I[TYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «bAHK BOCTOK»
Kop 3a €JIPIIOY: 26237202

Anpeca: Ykpaina, 49051, m JIainpo, Byn. Kypcanrceka, 24

Howmep xonTaktHOTrO Tenedony 0 800 30 70 10

Beo6caiit banky:https://bankvostok.com.ua

Jliniensii Ta g03Boun, HagaHi banky: https://bankvostok.com.ua/public

baHKIBCBHKI MOCITYTH:

3JIYYCHHS Y BKJIaJAW (JE€MO3UTH) KOIITIB Ta OAHKIBCHKUX METaJiB BiJl HCOOMEXKEHOTO KoJia (hi3MIHHUX
oci6: https://bankvostok.com.ua/private/deposits

BIIKPHUTTSI Ta BEICHHS IMOTOYHMX PAXyHKIB KJI€HTIB, y T.4. y OaHKIBCBKHX MeTajaxX, Ta PaxXyHKIB
YMOBHOT0 30epiransst (€CKpoy)

PO3MIIIEHHS 3JIYYeHHX y BKJIaaHM (JACTMO3UTH), Y TOMY YHCJII HAa TOTOYHI pPaxyHKH, KOIITIB Ta
0aHKIBCHKMX METaNiB BiJ] CBOTO IMEHi, HAa BJACHMX YMOBaxX Ta Ha BJIACHUNA PU3HK(B TOMY YHMCII
CrokHMBUE KpeauTyBanHs): https://bankvostok.com.ua/private/loans

BaJIIOTHI oreparii.

Tapudu bauky: https://bankvostok.com.ua/private/tsi

3axucT nepcoHaIbHUX JaHUX KIieHTIB banky: https://bankvostok.com.ua/personal-data-protection

Jii banky B pa3i HeBUKOHAHHS KJIIEHTOM OOOB'S3KIiB 3TiHO 3 JJOTOBOPOM IPO HAJaHHS OaHKIBCHKHX
MOCITYT:

1)nocynoBe BperytoBaHHS:

-B pa3i HaCTaHHS TEPMiHY/CTPOKY — MOTalleHHs 3a00pProBaHOCTI 33 JOTOBOPOM IIIJITXOM JIOTOBIPHOTO
CTIMCaHHS Ha yMOBAX, BU3HAUYECHUX YKJIAJIEHUM JIOTOBOPOM Ta YHHHUM 3aKOHOJIAaBCTBOM;

-cIjlaTa HEYCTOHMKM B MOPSJIKY Ta po3MipaX, BHU3HAYEHHX YKJIAJEHUM JOTOBOPOM Ta UYHUHHUM
3aKOHOJIaBCTBOM;

-BiIMOBa B OOCIIyrOBYBaHHI KJIi€HTa (B TOMY UYHCIi-pO3ipBaHHS JOTOBOPY) HAa YMOBax, BU3HAYCHHX
YKJIaJICHUM JIOTOBOPOM Ta YUHHHUM 3aKOHOJIAaBCTBOM;

- BpEryJIIOBaHHS MPOCTPOUEHOT 3a00proBaHOCTI 3a JOTOBOPOM IIPO CIOXKHUBUUI KPEIUT — HUIAXOM
B3a€EMO/IIT 3 KIIIEHTOM,HOr0 OJU3BKUMHU 0CO0aMMU,PECTAaBHUKOM,CIIaIKOEMIIEM, TOPYUUTEIEM,
MaillHOBUM mopyuuTenaeM abo TpeTiMu ocobaMu, B3aeMOJis 3 SKUMU IependaueHa JOTOBOPOM IpPO
CTIIOKMBYUH KpEAWT Ta SKI HAJadM 3roJly Ha TaKy B3a€MOJIiI0; BIJCTYIUICHHS IpaBa BUMOTH 3a
JIOTOBOPOM MPO CIIOKUBUMHA KPEIUT, 3alydeHHS  KOJEKTOPCbKOI KOMIIaHii /10 BpEryJIOBaHHS
MIPOCTPOYEHOI 3a00prOBAHOCTI 32 I0TOBOPOM MPO CIIOKUBUUMA KPEIUT;

2)3BepHEHHS 3 M030BOM JI0 CYAY MpO CTATHEHHS 3a00proBaHOCTI 3 KIII€HTA 3THO YMOB YKJIQZI€HOTO
JIOTOBOPY Ta BUMOT YHHHOTO 3aKOHOJIAaBCTBA.

[Mopsimok posrisiny bankom 3BepHeHb kiaieHTiB: hitps://bankvostok.com.ua/ru/citizensappeals

Po3nin "3BepHeHHs rpomMansH" odimiiiHoro IntepHer-mpeacraBHunTBa HarioHambHOro 0GaHKy
VYkpainu, e po3miiieHo iHdGopMallito mpo po3risia 3BepHeHb: https://bank.gov.ua/ua/contacts/contacts-
details Ta https://bank.gov.ua/ua/consumer-protection

Iapsaa minis: 0 800 505 240

IMPABUIJIA HAZJAHHSA BAHKIBCBKUX IMPOAYKTIB TA MMOCJIYT ®I3MYHUM OCOBAM B
ITAT «bAHK BOCTOKY, B penakuii, 3aTBepkeniii [Ipotokonom Ipasninas Ne 6 Big 01 mrotoro
2022 poky, nitoth 3 15 6epesns 2022 poky.

Indopmartist mpo crcTeMy rapaHTyBaHHS BKIaiB ¢Gi3ndHux ocio: https://bankvostok.com.ua/guarantee
bank 3BepTae yBary, 1mo:

-MIANUCAaHHS KIIEHTOM MyOniuHoi mpomno3uuii (odepTtH) mnepenbavyae HaAaHHS MOro 3roaud Ha
3a3Ha4YeHl YMOBHU HaJJaHHA OaHKIBCHKUX MOCIYT;
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-KnienT mae mpaBo BIIIMOBHTHCS BiJ OTPUMaHHS PEKJIaMHHMX MaTepialliB 3aco0aMy JUCTAHIIHHUX
KaHaJlB KOMYHIKaIlii:
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5
%D1%82%D0%B0%20-
%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%
BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%B
B%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000
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[IpaBuna € 3araabHOAOCTYITHUMHU, PO3pOOJIEHI Ha HEBHM3HAYEHHM CTPOK Ta HAOMPAIOTh YMHHOCTI 3
JaTu, BKa3aHoi IpH iX po3MinieHHi Ha Caiiti banky.

IIpaBuna HajnaHHS OaHKIBCBKMX MpPOAYKTIB Ta mociayr ¢izuyHuM ocobam y ITYBJIITYHOMY
AKIIIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK» (mani - IIpaBuia) € cucteMoro 3aTBEpIKEHUX
1 ONPUITIOIHEHUX HOPM Ta YMOB, SIKI BU3HAYAIOTh MOPSJIOK T4 YMOBU HaJaHHS OKpPEMHUX OaHKIBCHKHUX
MIPOJYKTIB Ta MOCIYT, HOPSAAOK BCTAHOBJIEHHS Ta 3MIHU TapU(]iB Ta 1HII MUTAHHA, IOB’A3aH] 3:
-BIIKpUTTSIM, PO3PaxXyHKOBO-KaCOBUM OOCIYroByBaHHSIM Ta 3akpuTTsM [loTounux Ta BrimagHux
(memo3uTHNX) paxyHKIB, oOmepaii 3a SKUMH 3I1ACHIOIOTBCS 0€3 BHUKOPUCTAHHS EIEeKTPOHHUX
IJIATDKHKUX 3aC00iB;

-BIIKpUTTSIM, PO3PaXyHKOBO-KAaCOBUM OOCIIyTOBYBaHHSIM Ta 3aKpUTTAM  [lOTOYHMX paxyHKIB Y
0aHKIBCHKHMX METajax,

-BIIKPUTTSIM, OOCITYTOBYBaHHSIM Ta 3aKpUTTSIM [[OTOYHHMX paxyHKIiB 3 BUKOPHCTAaHHIM €JIEKTPOHHHX
IUTATIKHKX 3ac00iB, y T.4. 3 HagaHHaM nociayru SMS-info Ta Mastercard SecureCode/ Visa Secure;
-HaIAaHHSAM TTOCIYT JUCTAHIIIHHOTO 00CITyrOBYBaHHS paxyHKIB 3a qonoMoroto Cuctemu OHnaiH-0aHK,
y T.4. HagaHHsa nocnyru «Hakonmikay», «Ha3ouparycy,

-BCTaHOBJICHHSIM/aHYJIIOBaHHAM JIMITY oBepapadty Ha IloTouHOMY paxyHKy 3 BUKOPHCTaHHSIM
eJIEKTPOHHUX TJIATIKHUX 3aC001B;

- HaJJaHHSM 1HAMBIAYyaJIbHUX cei(iB B THMUACOBE KOPUCTYBAHHS KIIIEHTaM;

- HAIaHHAM 1HIIUX TOCIyT, nependavenux umu [paBunamu/Tapudamu banky.

[IpaBuna He 3aCTOCOBYIOTBHCS IO BPETYIIOBAHHS BIJIHOCHMH 3a OYJIb-IKUMHU IHIIMMH JOTOBOPAMH,
cropoHoto 32 akuMu € [TAT «BAHK BOCTOKY, He Bkazanumu B uux [IpaBunax.

JloroBop# 3a IHBECTHLIIHHUMHU paxXyHKaMH He perjaMeHTyoTbcs nuMu [IpaBunamu.

OOcyroByBaHHSI OTOYHUX/AETIO3UTHUX PAaXyHKIB MAaJIONITHIX Ta/ab0 HEMOBHOMITHIX, OOMEXEHO



nie3naTHUX Ta/abo Hemie3gaTHUX O0ci0 3MIMCHIOEThCS baHKOM 3 ypaXyBaHHSIM BHMOT YHHHOTO
3aKOHOJABCTBA YKpaiHM IO CTOCYETbCSA 3IHCHEHHS NPAaBOUYMHIB MaJOJMITHIMHU/HEIUIOBHOMITHIMU
/0OMEKEHO Ii€30aTHUMHU / HeAl€3MaTHUMUA 0COOaMHU.

[IpaBmwia € myOMiYHOIO TPOMO3MINEI0 HA yKiIagaHHs JloroBopy mpo KOMIUIEKCHE OaHKiBChKE
obcnyroByBanHs (izuuHux oci6 (Hagami — Ily6miuna mpomosuiis/[IpaBuina) 3 MOXIMBICTIO
oOciyroByBaHHs (Di3MYHUX-0CIO PE3UICHTIB UM HEPE3UICHTIB Ta OKpeMuXx JloroBOpiB, YKIAJACHHUX 3a
OKpPEMHUMH TOCIyTaMu/mpoykTaMu baHKy (BIAKPUTTS OaHKIBCHKOTO PaxyHKY 3/0€3 BUKOPHCTaHHS
EJIEKTPOHHOIO IJIATDKHOTO 3aco0y, BIAKPUTTS OaHKIBCHKOTO paxyHKYy y OaHKIBCBKHX MeTalax,
00CIIyroByBaHHs PaxyHKY 3a A0NOMOror cucreMu OHaiH-0aHK, BCTAaHOBJIEHHS JIIMITY OBepApadTy,
TOIIO).

ITAT «bAHK BOCTOKY, nitoun Ha miacTaBi cT.cT.633, 634, 641, 644 1{uBiibHOTO KOJCKCY YKpaiHH,
3BepTaeThes 3 miero IlyOmiuHor0 mpomosuiiero Ta O0epe Ha cebe 3000B’sI3aHHS HAJlaBaTH MOCITYTH B
NOpSAAKY Ta Ha yMoOBax, nependaueHux uumu IIpaBwiamu, siki Oynu BcraHOBIeHI baHkoM Ta
onpwiroHeHi Ha [HTepHer - cTopinii baHky 3a enekTpoHHOIO ajapecoro: Www.bankvostok.com.ua,
Gbi3uyHUM 0ocobam, ki mpukMyTh (akienTtyoTh) [1yomiuny npono3uiiro banky.

AxuentyBanHs naHoi [lyOmiunoi mpono3umii 371iCHIOETRCS 3a agpecaMH MiCIe3HaXOJKEHHS TOYOK
npopax banky, mepenik skux onpuwironHeHMd Ha IHTepHer - cropiHui baHky 3a enekTpoHHOIO
azpecoro: Www.bankvostok.com.ua.

AxuentyBanHsi gaHoi I[ly6miynoi mpomosumii (mpuennanHs o IlpaBui) moxe OyTH 3a1HCHEHO
IMCTAHIIfHO: IO CTOCYEThCS OaHKIBCHKOTO Mponykry «baHk BriacHuii PaxyHok»-3a J01OMOTOIO
MoOimpHOTO A0naTky «bank Bracumit PaxyHox», B YacTMHI HaJaHHa baHkom mocnyr 3
IMCTaHIITHOTO 00CTYyrOBYBaHHS PaxyHKY - B cucTeMi OHaiiH-0aHK.

AxuentyBanHsi aaHoi [lyOmiuynoi mpomosuuii (npueananns no Ilpasui) BigOyBaeTbcst y MOBHOMY
o0cs3i, y pasi nonanus 1o banky 3asBu-/{oroBopy mpo akuent [ly0Gmiunoi mpono3uiii Ha yKiIanaHHSI
JloroBopy npo KOMIUIEKCHE OaHKIBCbKe 00CIyroByBaHHs. Y 1IbOMY pa3i aaHa [lyOiiuHa npomno3uiis
(ITpaBuna), Tapudwu, 3asBa-J{oroBip pa3oMm CKIAAAOTh €AMHAN JOKYMEHT — J[OTOBIp MpO KOMIUIEKCHE
0aHKiBCbKe 00CIyroByBaHHs (i3MUHUX OCi0, sKuil BianmoBiaHo A0 cT. 628 LUK Ykpainu € 3mimanum
JIOTOBOPOM, TOOTO MICTHTh €JIEMEHTH pI3HUX JOrOBOpPIB: OAHKIBCBKOTO paxyHKY, KpPEIUTHOIO
JI0TOBOPY, @ CaMe JI0TOBOPY PO BCTAHOBJIEHHS JIMITY oBepapadTy, HaJaHHS MOCIYT 3 TUCTAHIIITHOTO
ob0cnyroByBanHs [loTounoro paxyHky y cucremi OnnaitH-0aHK, Ta, y pa3i 0OpaHHs, HaJaHHS TTOCIYT
SMS-info, tomo. Yxmagenuss JloroBopy KBO 3miiicHioetsest Mik bankom Ta Kiientom 6e3
HaB’SI3yBaHHS OCTaHHbOMY OaHKIBCHKHMX Tmociyr; akuentoMm [lyOmiynoi mnponosumii KiieHt
0e33acTepe’KHO MiATBEp/KYeE, 0 Ha MOMEHT ykianeHHs [loroBopy KBO Kiient o3naiiomuBcs 3
OBHUM TekcToM JloroBopy (30kpema, 3 numu [Ipasunamu ta Tapudamu banky), moBHICTIO 3p03yMiB
fioro 3mMicT Ta morojukyerbes 3 ycima ymoBamu JloroBopy KBO; Bci ymoBu loroopy KbBO Kiienty
3po3yMuIl Ta HE NOTPeOyIOTh JOAATKOBOIO TJIYMAu€HHs, BIANOBiNalOTh iHTepecaM KiieHra, €
PO3YMHHMMHU Ta CHpaBeATUBUMH; Ha MOMEHT ykiaaeHHs JloroBopy KBO Kiient He mepeOyBae mij
BIJIMBOM OMaHH, IOMUJIKH, OOMaHy, HaCUJIbCTBA, OTPO3H, 3JI0BMHUCHOI YroJu a0o 30iry BaXKKUX AJIs
HBOTO OOCTaBMH, BiH HE € KOAHMM UYMHOM OOMEXEHMM 3aKOHOM, IHIIMM HOPMAaTUBHUM aKTOM,
CYJIOBUM DIIICHHSIM a00 1HIINM, TIepe10adyeHuM YHHHUM 3aKOHOJIaBCTBOM, CITOCOOOM B CBOEMY IpaBi
yknactu Jlorosip KbO Ta BukonyBatu ymoBu [Jorosopy KBO.

AxuenrtyBanHs aaHoi IlyOmiunoi mpomnosuuii (npueananHs no IlpaBui) moxke BigOyBaTucs He B
MOBHOMY 00cs31 mocayr y pasi npueaHanss 1o IlpaBun B yacTuHi HajjaHHA baHKOM OKpeMHX MOCIyr
IUIAXOM Ta y croci0, nepeabadenuii nuumu llpaBunamu. ¥V takomy Bunaaxky KiieHT BBakaeTbcs
TaKuM, 110 MpHEIHABCA 10 1uX [IpaBuil y Till 4yacTuHI, SIKa PEryio€ BIIHOCUHU IIOJ0 HAJaHHS oMy
o0paHMX OKpEeMHUX MOCIYr (BIIKPUTTS OAaHKIBCBKOTO PAaxXyHKYy 3/0€3 BUKOPHCTAHHS E€JIEKTPOHHOIO
IUTATIKHOTO 3ac00y, BIIKPUTTS OaHKIBCHKOTO PAaxyHKy y OaHKiBCBKHMX MeTajaxX, HaJaHHS IMOCIYT 3
IUCTaHLIiHOTrO 006cmyroByBanHs [loTouHoro paxyHky y cucremi OHilaiiH-0aHK, BCTAHOBJIEHHS JIMITY
oBepapadry, Tomo). Y npomy pasi gana Ilyoniuna nponosuuis (ITpaBuna), Tapudu, 3assa-/lorosip
Ta/abo oxpemuii Jlorosip, yKJIaJAeHMH 3a OKPEMHMHM IOCIyraMu baHKy BIAMNOBIHO 1O YMOB ILIHMX
[TpaBui, pa3oMm CKJIaJalOTh €IWHUN JOKyMEHT — JloroBip, 110 yKJIaeHHUH 3a OKPEMHUMH MOCIyraMu
banky, sixi Bu3HaueHi1 y 3asBi-JloroBopi/okpemomy Jlorosopi, akientoBanux Kiienrom.
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Hanani JloroBip mpo KomriekcHe OaHKiBCbKe 0OciyroByBaHHS ¢i3muHuX oci®6 Ta [lorosip, o
YKJIaJJIEeHUH 32 OKpEeMUMH IociayraMmu/npoaykramu banky okpemo — Jlorosip, a y pa3si 3acTOCYBaHHS
HopM 1ux [TpaBui BuKOuHO U1 JJoroBOpy nMpo KOMITIEKCHE OaHKiBChKE 00CIyroByBaHHS (i3MYHHX
0ci0, 10 TaKOTO JIOTOBOPY 3aCTOCOBYEThCs ckopoueHHs — [{orosip KBO.



PO3A1JI 1. TEPMIHH

TepMiHu Ta CKOpOUYEHHs, HaBEACHI HIKYE, 3aCTOCOBYIOThCA y IuX [IpaBmiax B TakoMy 3HAauY€HHI:
Apple Pay — cucrema MOOUIBHUX IUTATEXKIB BiJ Kopropamii Apple, 3aBasku sKiii KOpHCTyBadi
MOGiTBHIX IpUCTpoiB iPhone (siki miaTpuMyroTh TexHONorito NFC?), iPad, Apple Watch, Mac MOXyTb
3MIACHIOBAaTH pO3paxyHKM B MarasMHax Ta Mepexi lutepuer. Apple Pay nosBosisie 3mificHuTh
BIAIM(POBKY ICHYIOUMX IUIATDKHUX KapTOK, IMICIS YOro KOPUCTYBa4 MOXKE 3JIMCHIOBATH IUIATEXi 3
Takux KapTok nusixoMm texnosorii NFC. Apple Pay He nepenae nani miaTi>kKHUX KapTOK MPOAABIIIO, A
MIpU 3A1MCHEHHI TPAaHCAKIlli TEXHOJOTI BUKOPUCTOBYE AMHAMIYHUN Koja Oe3rneku. [TomaioHMil criocio
3MIACHEHHS IUIATE)XYy € aHAJIOTIYHUM TaKOMY CIOCOOYy OIUIaTH SIK OIJjiaTa IUIATDKHOI KapTKOK 3
Oe3KOHTaKTHUM iHTep(delicoM, aye, Ha BiIMIHY BiJl OCTaHHbOTO, BHMAara€ JIBYXCTYIEHEBOI
ayTeHTHdIKaIlii 11 MABUIICHHS piBHA Oe3neku. Apple Pay € pi3HOBHIOM IJIaTI)KHOTO 3aCTOCYHKY.
Garmin Pay - cucrema eJIeKTPOHHHUX TUIATEXKIB 3a JIOTIOMOTOK0 «PO3YMHHX TOJMHHUKIBY. Garmin Pay
BHKOPHUCTOBYE TEXHOJIOTiIO 0e3ApoToBOI mepeaadi ganux majioro paaiyca (NFC) 3 mertoro mepenaui
JaHUX MpoAaBl0. BiH € anpTepHAaTHBOIO NpH 3AIMCHEHHI IUIATEXy 3a JONOMOTOI YHITy Ha
€JICKTPOHHOMY TUIATDKHOMY 3ac001 a00 MarHiTHIA CTpivill Ha HHOMY, IO JO3BOJISE KOPHCTYBauyeBi
nepeaaTy JaHi eJIeKTPOHHOTO IUIATIKHOTO 3ac00y Yy TUIATDKHHUIA TEPMiHAN MPH 3IMCHEHHI IUIATEXY.
Jnsa aktuBanii Garmin Pay Ha cBoeMy mpucTpoi moTpiOHO MPOCTO JoJAaTH OaHKIBCbKY KapTKy B
CrenialbHOMY MEHIO0 Oe3KOITOBHOrO IuiaThkHoro aoxatky Garmin Connect, BCTaHOBJICHOTO Ha
cmapTdoHi 13 onepauiiinoro cucremoro Android/IO0S. Jlns 3aificHeHHS TUIaTeXy HEOOXIAHO MiTHECTH
«PO3YMHHH TOAMHHUK» 1O IUIATOHKHOTO TEPMiHANY Ta 3aTpPUMaTH HOTO /0 3aBEpIICHHS TpaH3aKIii.
[ToniOHuit croci® 31iliCHEHHS TUIATEXKYy € aHAJOTIYHMM TaKOMY CHOco0y oriaTH K Oe3KOHTaKTHa
TEXHOJIOTIs, ajle, Ha BIAMIHY BiJ] OCTaHHbOI, BHMAara€ JIBYXCTYICHEBOI ayTeHTH]IKamii s
MiaBUIICHHS piBHA Oe3neku. Garmin Pay € pi3HOBUOM MIAT1>KHOTO 3aCTOCYHKY.

Google Pay — po3posbnena kommaniero GOO0gle cuctema eleKTPOHHHMX ILIATEXKIB 3 MOOUIBHHX
npucTpoiB (cMapTdOHIB, MIAHIIETIB, «PO3YMHHUX» TOIMHHHKIB), SKa MpaIoe IMiJ OINepaliifHoI0
cucremoto Google. Google Pay BHKOPHCTOBYE TEXHOJIOTiI0 OE3APOTOBOI Mepenadi JaHUX Majoro
paniyca (NFC) 3 MeToro mepenadi JaHUX MPOJAABIHO. BiH € albTepHATHBOIO MPH 3AIHCHEHHI MIATEKY
3a JOTIOMOTOI0 IUIATIXKHOTO TEpPMIHAJy YUIy Ha €JIEKTPOHHOMY IUIATIXHOMY 3aco0i abo MarHiTHii
CTpiulli Ha HBbOMY, IO JIO3BOJIIE KOPHCTYBaue€Bi 3aBaHTAKyBaTH JaHI €JIEKTPOHHOIO IUIATIXHOTO
3aco0y y IUIATDKHUNA TepMiHAJI TpH 3A1MCHEHHI miarexy. s 3aiiicHEeHHs IUIaTexy HEOOXiITHO
HiHECTH MOOUIBHUNA MPUCTPIM 10 IUIATIKHOIO TEpPMIHATYy Ta 3aTpUMaTH HOro A0 3aBEpILIEHHS
Tpan3akuii. [ToniOHuit cioci6 3A1iICHEHH IJIaTeXy € aHAJIOTTYHUM TaKOMY CIIOCO0Y OIJIaTH SIK OIliaTa
IUTAaTIKHOIO KapTKOK 3 Oe3KOHTaKTHUM iHTepdeiicom, ane, Ha BiAMIHY BiJi OCTaHHBOTO, BUMArae
JBYXCTYIEHEBO1 ayTeHTu(iKalii aias mniABUINEeHHs piBHA Oe3neku. Google Pay € pisHOBHIOM
IUTaTIKHOT'O 3aCTOCYHKY.

ABTOpHU3allis - Tpoleaypa OTPUMaHHS J03BOJly Ha TpoBeneHHs omepamii 3 Bukopuctanusm [1K.
AreHT inenTudikauii Ta Bepudikanii kIieHTIB- ocoba, ska i€ BiJ IMEHI Ta B iHTepecax cy0’ekTa
nepBUHHOro (iHaHcoBoro MoHiTopuHry (banky), 3aiiicHIoe ineHTH(IKAaliO0, BepUPIKALIIO KIIEHTIB
(mpeacTaBHUKIB KITIEHTIB), BCTAHOBIICHHS iX KiHIIEBUX OcHedilliapHUX BIACHUKIB Ta BKHBAE 3aXO0JIIB 3
BepHudikauii ix ocodbu, a Takox 1H(poOpMaLlli 00 METH Ta XapaKTepy MalOyTHIX AUTOBUX BITHOCHH,
OTpPUMaHOI Bil TPEeThOI 0COOH, fKa € Cy0’€KTOM MEPBUHHOIO (hiHAHCOBOI'O MOHITOPUHTY BiAIMOBIIHO
710 BUMOT 3aKoHY ab0 B)KMBA€ MOJI0HI 32 3MICTOM 3aXO[IH, JIi€ Ha MIJICTaBl YKJIAACHOTO MHUCHhMOBOTO
JIOTOBOPY MK cy0’ekToM TmiepBUHHOrO (hiHaHCcOBoro MoHiTopuHry (baHkom) Ta areHTOM.
BiamoBiganbHICTE 3a 3a1HCHEHHS HalexXHOI mepeBipku KirieHTa areHToM Hece CyO’€KT MEpBHHHOTO
¢inancoBoro MoHiTopuHry (baHk).

AKTHBOBAHA IUIATi?KHA KAPTKa — TJIaThKHA KapTKa, aKTHBAIlIA SIKOT 3/[IHCHIOETHCS 32 JTOTIOMOTOIO
Omnnaitn-6anky, Sms-zanuty Ha kKopoTkuii Homep (KH) 6464 a6o BBemenns IIIH B mumaTixHMX
MPUCTPOSIX.

IMpuctpoi iPhone, siki He miarpumyroTh Texuomoriro NFC, MmoxyTh BHKOpHCcTOBYBatH Apple Pay 3a momomororo Apple
Watch. NFC - texromorist 6e3Ap0TOBOTO BHCOKOYACTOTHOTO 3B’SI3Ky MAJIOr0 pajiyca [ii, 32 JOTIOMOT 00 SIKOi KOPHUCTYBad
Ma€ MOXKJIMBICTh 31MCHIOBATH OOMiIH TaHUMH MIX IIPUCTPOSIMH B Mexxax 10 caHTUMETpiB.



Axkuent KiieHTomM— BumHeHHs1 KimieHTOoM niif, siki cBig4arh mpo mpuiHATTS Kiientom Ily6miunoi
nponosutlii (IIpaBun) banky B mimomy abo B yactuni Ta ykiananus Jlorosopy KbO a6o Jlorosopy 3a
OKpEeMUMH Tociyramu /mpoaykramMu banky nuisxom ta y cnoci0, BusHaueHUMH uumu [IpaBunamu.
Akuis- crneuianpHa mpomno3uilisi banky Bcim 6e3 BuuATKy Kiientam banky, 1m0 Hamae 3mory
Kiienram B mepioa mpoBeneHHs AKIi OTpUMAaTd JOJATKOBI YMOBH, SKI TOJIMIIYIOTh YMOBH
JloroBopy, 10 YKJIAAA€ThCs B P10 MPOBEACHHS AKIIII.

AHKeTa-3aiBa — JIOKYMEHT, 110 ckiangaetbes Kiientom 3a ¢opmoro, pospobrienoro bankom Ta
nojaeTbes 10 banky i BH3Hauae yMOBM 3allMTyBaHOi, 3MiHIOBaHOI a0 OKpeMoi MOCIYrH/pOayKTa
banky, Big orpumanHHs sikoi BigMoBisieThesi KimieHT B pamkax JloroBopy, yKiaJeHOTo 3a OKPEMOIO
oCIyror/mpoaykroM banky/JloroBopy Ha KOMIUIEKCHE OaHKIBChKEe OOCITYroByBaHHs. BHacmimox
akuenty bankom Ankeru-zasBu KiieHTa BHHHUKarOTh, 3MIHIOIOTHCS 200 MPUIMHSIOTHCS BITHOCHHU
Cropin B pamkax [loroBopy, YKJIaJeHOTO 3a OKpPEMOIO IMOCIyro/mpoaykrom banky//loroBopy Ha
KOMIUIEKCHE OaHKiBChKEe OOCTYyroByBaHHS Ha yMOBax, IO BUKIAJeHI B AHKeTi-3asBi. AHKeTa-3asBa
MoOe OyTH TakoX OQOpMIJICHA y BHIAJIKYy iHILiIOBaHHS BaHKOM 3MiH YMOB yKJIQJIECHOTO CTOPOHAMHU
HoroBopy. Bnacninok akuenty Kiientom 3MiH ymoB ykiaaeHoro CropoHamu [loroBopy muisixom
oopmieHHs BiAMOBIOHOI AHKETH-3asBH, 3MIHIOIOThCS BimHocuHH CTOpiH B pamkax Jlorosopy,
YKJIQJIEHOTO 3a OKPEMOI0 MOCIYrow/mpoaykToM banky/JloroBopy Ha KOMILIEKCHE OaHKIBChKE
oOCITyroByBaHHsS Ha YMOBaxX, IO BUKIaACHI B Takiii AmnKkeri-3asBi. @Popmu AHKeT-3as1B
3aTBepaKyroThCs Hakazom o banky.

AHYJTIOBaHHSA JiMiTY oBepapadTy — 3aKpuTTA JiMITy oBepapadTy Ha ymMOBax, BCTAHOBICHUX Y
Jlorosopi, Bkirovarouu 11 [1paBuina;

AyTenTudikauis — npoueaypa nepeBipku 3aco0iB ayreHTHdiKamii KI€HTA, MiCIA MPOXOHKEHHS SKOT,
bank Bu3nae Kiientom oco0y, 110 BBena BipHiI 3Ha4eHHS 3ac00iB ayTeHTHdikauii Ha Caiiti Cucremu
OmnnaiiH-0aHK.

Bank — IIYBJIIYHE AKIIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (ITAT «bAHK
BOCTOKY).

BankiBcbKi _MeTanu-3010TO, cpibio, MiIaTHHA, METalM IUIATHHOBOI TIpynu (manajii), AoBeaeHI
(adinoBaHl) 10 HAWMBUIIUX MPOO BIAMOBITHO JO CBITOBHX CTaHIAPTIB, y 3JMBKaX 1 MOPOIIKaX, IIO
MaroTh cepTU(IKaT AKOCTI, a TAKO)K MOHETH, BUPOOJICH] 3 TOPOTOLIIHHUX METAJIB.

BankiBchbKHii _aBTOMAT _camMoo00cayropyBanus _(6ankomar, ATM) — mnporpaMHO-TEXHIUYHHIA
KOMIUIEKC, W10 HaJae MOXJHMBICTb JEp)KaTeNll0 EJeKTPOHHOIO IUIATDKHOIO 3acoly 3ailicCHUTH
camMo00CTyroByBaHHsI 3a OMeEpalisiMU 3 OJIep’KaHHS KOIUTIB y TOTIBKOBIM (opMmi, BHECEHHS iX AJs
3apaxyBaHHs Ha BIJIMOBIJHI paxyHKH, OJep)KaHHS 1H(OpMalii 11070 CTaHy paxyHKiB, a TaKOX
BHUKOHATH 1HIII omepanii 3riAHO 3 QYHKIIOHATIbHUMHU MOKJIMBOCTSMHU I[bOTO KOMILJIEKCY .

BbiiokyBanusi JIOroBopy — THMMYacoBa HEMOXJIMBICTh KOPUCTYBaHHS KOIUTaMM, IO MICTATbCS Ha
[ToToyHux paxyHkax, BIIKPUTHX B paMmKax BIAMNOBIIHOTO JloroBopy, BHAcCHiJOK OOCTaBHH,
BcTaHoBiIeHuX [IpaBunamu.

BiokyBaHHS _KOWITIB - akTUBHE OJOKYBaHHS KOIITIB, IO BHUHUKAE BHACHIIOK OCOOJIUBOCTI
po3paxyHkiB 13 3actocyBanHs [IK, Ta cknanae yactuny omnepaiii nepekasy, nposefeHoi Jlepxkarenem
[IK, xomu cyma TpaHCakIlii CTa€ HEAOCTYIHOI JUIsl 1HIIMX PO3PAXYHKIB/3HATTS TOTIBKOIO, aje
criMcaHHs (3aBepIleHHs nepekasy) komris 3 [lorounoro paxynky KiieHTa e He mpoBeeHO.
BaokyBanns (nmpusynuHenHnsi) aii IIK — TtumyacoBa HeMOxnuBICTh 3aiiicHeHHs omepariid 3 [1K
BHACJI/IOK BUHHKHEHHS 00CTaBWH, niepeadoaueHux numu [IpaBunamu, BianoBigaum JloroBopom ta/abo
YHMHHUM 3aKOHOJIABCTBOM YKpaiHH, MOXE 3IIHCHIOBATHCS NUISIXOM YHEMOXIIMBJICHHS BUIaTKOBUX
ornepauiit 3a [lorounnm paxyHkowm, iHitioBanux KiieHrom.

Bpay3ep - nporpaMHe 3a0e3neueHHs], sKe BCTAHOBIICHE Ha 00JIaJJHAHHI KOPHUCTYyBaya, MpU3HAYCHE /IS
MOIIYKY Ta TMeperysiy cailtiB B Mepexi IHrepHer (Hanpuknan Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari Ta inmii).

BajwoTa — HanioHaibHa a00 1HO3eMHA BaJlfOTa; HAI[lOHAJIbHA BaioTa YKpaiHW — TPUBHA; 1HO3EMHA
Bamota — gonapu CIILA, eBpo, a Takox Oy/ib-sKa BajIi0Ta, IO HE € HAIlIOHAIHHOIO BATIOTOIO YKpaiHu;
Bepudikauisi K1ieHTa- 3aX0/1,I110 BKUBAIOTHCS CY0 €KTOM MNEPBUHHOTO (piHAHCOBOI'O MOHITOPUHTY
(bankom) 3 MeTor0 nepeBipkH (MIATBEPKEHHS ) HAJIEKHOCTI BIANOBIHIN 0c001 OTpUMaHUX Cy0’€KTOM




MEPBUHHOTO (DIHAHCOBOTO MOHITOPUHTY 1ACHTU(IKAIIHHUX JaHUX.

Bujgaya roriBkm - oneparis 3 Bumaui [epxaremo IIK rpomoBux komTiB uepe3 kacy banky,
(dhiHaHCOBOI ycTaHOBH, OaHKOMAT.

Bunucka — 3Bit npo onepauii 3a [Torounum paxyHkoM, npose/ieHi i3 3acrocyBanusm [1K.

BurparHuii JimMiT — rpaHu4Ha cyMa KOLITIB, IKY MO>KHAa BUKOPUCTOBYBATHU IIPU IPOBEIEHHI onepariii
3a [Torounum paxyHkoM i3 3actocyBanHusM [IK. Po3paxoByeTbes ik cyMa BIIaCHUX KOIITIB Ha
[ToTouHOMY paxyHKY 3a MiHYCOM, CyMH, 1110 0OCITYTOBY€EThCS 3a MOCHyror «Hakomumika»/ mociyror
«Hasbuparyc» (sixa aktuBoBaHa 10 nporo [1P), cymu 3a010Kk0BaHUX, ajie HE CHMCAHKUX KOIITIB, & y
pasi Ha/IaHH 3a TOTOYHUM PaxXyHKOM oBepApadTy — K cyma JIIMITy oBepApadTy Ta 3JIUIIKY
BJIACHUX KOIITIB 32 MiHYCOM CyMH 3a0JI0KOBaHUX, aJjie HE CIIMCAHUX KOIITIB Ta CyMU KOPEKIii
BHUTPATHOTO JIIMITY.

BkJjiaj (1eno3uT) — rpomioBi KOIITH B TOTIBKOBii a00 y 6e€3roTiBKOBIi (hopMi y BalmtoTi YKpainu abo
B 1HO3EMHIH BaJltoTi a00 OaHKIBChKI MeTalH, siki bank npuiinsB Bijg Bxiragauka abo ki HaMiHIILIIN 1715
BkiagHrka Ha TOTOBIpHUX 3aca/iax Ha BU3HAYEHUH CTPOK 30epiranHs uu 6e3 BU3HAYCHHS TaKOTO
CTpOKY (117 IpOLIeHT a0 T0Xia B iHIIIH GopMi) 1 miUIIraloTh BUTLIATI BKIagHUKY BiIMOBIIHO A0
3aKOHOJAaBCTBAa YKpaiHM Ta yMOB JIOTOBOPY.

BkJiaa (1eno3uMT) HA BUMOTY - TPOIIIOBI KOIITH a00 0aHKIBChKI METaJIH, 110 PO3MIIICH1
Knienrom/Brnagaukom B banky Ha ymMoBax Bujaui BKJIaay (1emo3uTy) Ha nepiny BuMory Kitienra/
BxkiagHuka abo 311iCHEeHHsI I1aTeXIB 3a PO3MNOPAIKEHHSIM BIIACHUKA PaXyHKY.

Bru1aja (1eno3uT) CTPOKOBHIA - TPOIIOBI KOMITH a00 OaHKIBCHKi MeTanu, po3mimeHi Kimeatom/
BxknagHukom B banky Ha BU3Ha4eHUH 10TOBOPOM CTPOK.

BruaaHa (Jieno3uTHA) onepauis - onepaiis banky i3 3aimy4eHHs rpooBux KomriB Bix Kimienra/
BkiagHuka Ha #oro paxyHok B baHKy Ha JOroBipHHX 3acajax.

Braaaguuk-Kimient-¢iznana oco0ba, sika 3iHCHIIA PO3MIIIEHHS TOTIBKOBHX/ 0€3TOTIBKOBUX
TPOIIOBUX KOIITIB 200 OaHKIBCHKUX METaJliB HA paxyHOK y baHKy Ha TOrOBIpHUX yMOBaXx.

BraaaHuii (Jieno3uTHHIN) PAXYHOK - PaxyHOK, 110 BiakpuBaeThes bankom Kiienty/Bknannuky Ha
JIOTOBIpHI OCHOBI JyIst 30€piraHHs rPOIIeH, 10 NepeJaroThCs KIIEHTOM B YIIPaBIiHHS Ha
BCTAHOBJIEHUH CTPOK a00 0€3 3a3HaYeHHsI TAKOI'0 CTPOKY I11/1 BU3HAUEHUH MPOILEHT (10X11) 1
MiUISraloTh ToBepHeHHI0 KiienTy /BriiaqHuky BiAMOBITHO 10 YMOB IOTOBOPY.

Bpery/iloBaHHsi _NIpPOCTPOYEHOi 3a00pProBaHOCTi- 3iilicHIoBaHI baHkoMm (kKpeauTtopom), HOBUM
KpPEIUTOPOM, KOJIEKTOPCHKOIO KOMIIaHIEK 3aXOAM, CHPSIMOBaHI Ha IOTAIIEHHS Yy I03aCyJOBOMY
nopsaaky 3aboproBaHocti Kiienra/llo3nyanpHuka(cnokuBaya), SKHM NPOCTPOYMB BHKOHAHHS
IpOILIOBOro 3000B’A3aHHA(MIPOCTPOUYEHA 3a00pPrOBaHICTh) 3 IOTOBOPOM MPO CHOKUBUUN KPEJUT.
Brpara IIK- nemoxnusicTts 3aiiicHeHHst Kimientom (kopuctyBadem [1K) koHTpomro (BOJOIHHS) 32
€JIEKTPOHHHUM IUIaTIKHUM 3ac000M, HEMPaBOMIPHE 3aBOJIOAIHHA Ta/ab0 BUKOPUCTAHHS €JEKTPOHHOTO
IJIaTIKHOTO 3ac00y UM MOTro PEKBI3UTIB.

Jebitopcbka 3a0oprosanictb KulieHTa-gepskaressi eJIeKTPOHHOIO ILIATIKHOIO 3aco0y- cyma
3a0oprosanocTi KiienTa, sika BunHukia 3a Ilorounum paxyHkoM nepen bankoMm Ha meBHy aary, 1o
BHACJIIJIOK MUHYJIMX TPaH3aKIii 3a0opryBaB baHKy NeBHI CyMH TpOIIOBUX KOILUTIB B Hal[lOHANbHIN
abo 1HO3eMHIH BalOTI 4epe3 OCOOJMBOCTI 3A1MCHEHHS PO3paxyHKIB 13 3aCTOCYBaHHSIM ILIATIKHOI
kapTku. Cyma JlebiTopchkoi 3a00proBaHOCTI BU3HAYAETHCS SIK TO3UTUBHA PI3HULS MK NEPEBUILICHOIO
CYMOIO IUTaTIXKHOI omepalli HaJl CyMOIO 3aJIMIIKY KOWITiB Ha [loTouHOMY paxyHKY Ta HaJIaHOTO JIIMITY
oBepapadTy (K10 Horo BcTaHOBICHO baHkoM) Ha JeHb 31IHCHEHHS CNMCaHHs KOWTiB. Po3Mip Takoi
3a00proBaHoCTi Ta 4Yac ii BUHMKHEHHS HE € TMporHo3oBaHuM. JlebiTopcbka 3ab00proBaHICTh €
3000B’s3aHHsIM  Kitienta mnoracutu Oopr mnepex baHkom, 110 BHHUK Yy pe3ylbTaTi MHUHYIHX
noaii(TpaH3akiii), Ta mpaBoM Bumoru banky no Kiienra.

Hdepxkarenb IIK (Jlep:xkatenn) - Kiient a6o JloBipena ocoba KiieHTa, sika Ha 3aKOHHUX MiJICTaBax
BukopuctoBye 1K (ii pekBi3uTH) uis iHiLIIOBaHHS Hepeka3y komTiB 3 Ilorounoro paxyHky B banky
a0o0 3/11HCHIOE 1HIII oneparii i3 11 3aCTOCYBaHHSIM.

dep:xkateab KIIK - ¢dizuuna ocoba-migmpuemerts abo gosipeHa ¢izuyHa ocoba BiacHuka [1P-
cy0’ekTa rocmoAaproBaHHs (FOPUANYHOI 0coOU, (Gi3MYHOI OCOOU-TIANPHUEMIIS), SKa Ha 3aKOHHUX
nigcraBax BukopuctoBye KIIK (ii pekBi3uTu) /i 1HIIIIOBaHHA Hepeka3y KOIITIB 3 BiAmosigHoro I1P




B banky ab6o 3miiicHIoe iHII1 omepartii 13 3actocyBaHHsM 3a3HadeHoi KITK.

Jifyi, siki BUKOHVIOTH NYOJiyHi (yHKUIIT B Mi>KHAPOJAHMX OpraHizamisix, - MocajaoBi ocobu
MDKHApOJHHMX OpraHizamiii, ski o0iiMaroTh abo oO0iliMany Tmocaay KepiBHHUKA (IUPEKTOpa, TOJIOBU
npaBiiHHSA a0o0 IHIOIY) YHM 3acTylIHMKAa KEpiBHMKAa B TaKUX OpraHizamisix ab00 BUKOHYIOTh UM
BHKOHYBaJIM Oy/Ib-sK1 1HII KepiBHI (BU3HA4YHI IMyOmivHi) (GyHKII Ha HAWBUIIIOMY PiBHI, B TOMY YHCII1
B MDKHApOJHUX MDKIEPKABHHX OpraHi3allisx, WICHH MDKHAPOJHHMX MapiJaMEeHTChKHUX acamOJei,
CyJUIi Ta K€PiBHI MOCaI0BI 0COOM MI)KHAPOIHUX CY/IIB.

Juckpeanrtanis (komnpomeraunis) ITK - Brpara, kpanixka I[IK, MoximBe po3rosomeHHs
koHpiaeHIiiHo1 iHpopmartii 3 marnitHoi cmyru 1K, ITIH(y) Ta/abo Homepa I1K, mo mMoxe npusBecTu
1o 3xaiiicHeHHs  HecaHkiioHoBanux —Kiientom/[lepxarenem JomatkoBoi IIK  omepaumiii 3
Bukopuctanusm [1K a6o JlogarkoBoi KapTku.

Jucranuiiine 00CJAYroBYBaHHS — KOMIUIEKC iH(oOpMamiiiHMX mociayr mo paxyHkax Kiienra ta
3MIMCHEHHS OTepalliii 3a HUMU Ha MiACTaBl JUCTAHIIIHHUX po3nopsmkeHs KiieHTa.

Jucranuiiine po3nopsiizkeHHs — posnopsypkeHHss Kitienta baHKy BHKOHATH MEBHY OMeEpallio 0
paxyHkax KiieHra, mo nepenaerbcss KiieHTOM 3a MOrofykeHUM KaHAJIOM JOCTYIY 3 MPOXOJKEHHSAM
MIEBHOT TPOIEAYpU Tepeaadi po3nopspkeHb 3a gornomoror Cucremu OnHmaiiH-0aHK, ElekTpoHHUX
PO3PaxXyHKOBHX JOKYMEHTIB Ta 31MCHEHHS 1H()OPMALIIHUX MOCTYT.

Josipena oco6a //loBipena ocoda Briaaanuka -¢dizuuHa ocoba, sKiii BiIMOBIIHO A0 HOTapialbHO
odopmiieHo1 IOBipeHOCTI/IoBipeHocTI,ckianaenoi y banky B mpucytHocti Kiienta /Bknaanuka Ta
noBipeHoi ocobu, Kiient/Bkimagauk gae mpaBo 3xaiiicHOBaTH onepaiii 3a [Torounum/[leno3utHum
paxynkom Kiienra/Bxnannuka.

JoBipeHa ocoba Kaienra — ¢iznuna ocoba, sikii BiqnoBiHO 10 AHKeTu-3asBu KiieHT 103BOJIsiE, HA
3aKOHHMX IT1JICTaBax, BUIYCK €JIEKTPOHHOTO IJIATIXKHOIO 3ac00y Ta Jja€ MpaBo 31 CHIOBATH oneparii 3
BUKOPHUCTaHHSAM €JIEKTPOHHOTO TUIATHKHOTO 3ac00y 3a paxyHkoMm KimieHTa.

Josipena oco6a KIIK — ¢isnuna oco0la, sikiid BiamoBigHo n0 AHKeTH-3asBu BiacHUK [IP-cy0’ekt
rocrojiapioBanHs (OpuandHa oco0a,pizuyHa ocoba-mianpueMenp), 3 sKUM ykiaaeHo J[lorosip
0aHKIBChKOTO paxyHKy Ha obOciayroByBanHs KIIK, mo3Boisie Ha 3aKOHHHMX TiJCTaBax 3J1HCHIOBATH
omnepauii 3 Bukopuctanusam KIIK 3a ITP.

JoroBip 0aHKiBCbKOro BKJIaay (neno3urty) — [lorosip mixx bankoMm ta KiieHTOM,I10 yKiIagaeThes
nuisixoMm akuentyBaHHs Kimientom [1yOmiunoi npono3uii (uux IlpaBun) y cnocid, BU3HaYSHUH TUMHU
[IpaBunamu; cknanaerscs 3 3asBu-{orosopy/JloroBopy, Tapudi banky, nmx IlpaBun. [orosip
0aHKIBCHKOI'O BKJIaJly YKJIaJaeThCsl Ha yMoBax Bujadi Bxiagy (nemosuty) Ha nepury BuMmory (Bknaa
(mermo3uT) Ha BUMOr'y) abo Ha ymMoBax MOBepHEHHs Bxmany (z1emo3uTy) 31 CIZIMBOM BCTAHOBJIEHOTO
JloroBopoM GaHKIBCbKOTO BKJIaay cTpoKy (CTpoKoBUil BKIaJ (IE€TIO3UT)).

JdoroBip 0aHkiBcbkOro paxyHky- Jlorosip mMik bankom Ta KiieHTOM,I10 YKIIagaeTbes HUIIXOM
akuentyBaHHsd Kuientom IlyGmiynoi npomosumii (umx IlpaBumi) y cnocid, BU3HAYeHMH LHUMHU
[IpaBunamu; cknanaerscs 3 3asBu-orosopy/JloroBopy, Tapudis banky, uux IlpaBun; nependauae
BIIKPUTTS Ta 0OCIyrOBYBaHHS IMOTOYHOTO paxyHKy KilieHTa 3riJHO BUMOI YMHHOTO 3aKOHOJIaBCTBA.
JoroBip 6aHkiBcbkoro paxynky Ha o0cayroByBanHs KIIK — JloroBip 0aHKIBCBKOIO paxyHKY,
ykinageHuit  bankom 3 BrnacHukoM [IP-cy0’ekToM rocmopaproBaHHs —(ropuaMyHa ocoba, (izuuHa
ocoba-mianpueMenp), Mo mependadyae  BIAKPUTTS Ta OOCIYrOoBYBaHHSA IMOTOYHOTO pPaxyHKYy 3
Bukopuctanssm KIIK.

JoroBip npo _ cno:KuBYMii _KpEAWT-BHUJI KPEIUTHOTO JOTOBOpPY,3a sKUM baHk (kpeautomaselb)
3000B’s13y€ThCSl  HAZaTH CHOXHUBYMN KPEIUT Y pO3Mipi Ta HA YMOBAxX, BCTAHOBJICHHX JOTOBOPOM, a
Knient/Ilo3n4anbHuK (CroKKMBa4y) 3000B’S3YETHCSI MOBEPHYTH KPEAUT Ta CIUIATUTH IPOLEHTH 3a
KOPUCTYBaHHS KPEIUTOM Ha yMOBAaX, BCTAHOBJIEHUX JI0TOBOPOM.

JdoroBip, vkJjajeHuii 3a_okpemumu nociayramu/mpoaykramu banky (Jlorosip) — Jlorosip,
yknaneHuit mixk bankom ta Kiientom nmsixom akientyBanHs Kiientom [TyOmiunoi npomosuiii (1ux
[IpaBun) banky nusixoM Ta y cnoci0, Bu3HadeHi numu [IpaBunamu, BHacHinok npueaHanHs Kiienrta
1o 1ux [IpaBun He B mOBHOMY 00Cs31, @ B MeXax 00paHUX OKpEeMHX MOCIyr/npoaykTiB banky-/lorosip
32 OKpPEMOI0  IOCIYrOIO/TPOIYKTOM  CKIafaeTbcsi 3 3asBu-JloroBopy 3a  OKpeMOIO
nociyroro/mpoaykrom banky//loroBopy, ykiageHoro 3a okpemoro nociyroto banky, Tapudis banky,




nux [IpaBum, 3asBu mpo BIAKPUTTS MOTOYHOTO PaXyHKY TOIIO. 3MIHU Ta JOMOBHEHHS 10 JloroBopy,
YKJIQZICHOTO 32 OKPEMOIO Mocyroo baHKy, yKiIaialoThes IIISIXOM Ta y coci0, nependaueHuMH IUMHU
[IpaBuiaMu, y T.4. nuisixom mnojaHHs A0 baHky BinnmoBigHOi AHKeTH-3asiBM Ta aKUENTyBaHHA ii
bankom.

JoroBip_mpo_ komijiekcHe OaHKiBchbke 00cayroByBaHHsi ([/loroBip KBO)— 3wmimanuii morosip,
yknageanii Mk bankom Ta Kiientom nuisxom akuentyBaHHS Kiientom IlyGmiunoi mpomosumiii
(npuennanns o uux IlpaBun) banky mnwisxom Ta y cmocid, Bu3HauveHi mumu IlpaBuiamu, 110
nepeadavae ykiajaHHS y BCAKOMY pasi IOroBopy OaHKIBCHKOTO PaxyHKY, KPEAMTHOTO JOTOBOPY, Ta
MpUEAHAHHS 10 OKpeMux nociyr banky B 00cs3i, 1o ooupaerbest Kimientom B 3asBi-Jlorosopi, a came,
HAJIaHHS TOCIYT 3 AMCTaHIiiHOrO oOcmyroByBaHHs [loTouHOorOo paxyHky y cuctemi OHiaiiH-OaHK,
Haganus mocayr SMS-info, Tomo (mamami —Jlorosip KBO). dorosip KBO cknamaerbes 3 3asBu-
Horosopy npo akuent Ilyoniunoi npono3umnii Ha yknaganus JJorosopy KbO, Tapudis banky ta nux
[IpaBun, 3asgBu PO BIAKPHUTTSA MOTOYHOTO PAaxXyHKY TOIO. 3MiHM Ta qomoBHEeHHsS A0 JloroBopy KBO
VKJIQIal0ThCs IIJITXOM Ta y croci0, mependadeHnMu nuMu [IpaBunamu, y T.9. IIJISXOM MOJAHHS JI0
banky BignoBigHOT AHKeTH-3asBH Ta aKkIenTyBaHH: ii baHkoMm.

JoroBip npo HaJaHHSA NOCJAVIU 3 BUIKPUTTS NOTOYHHX PAXVHKIB HA KOPHUCTH (Di3MYHHMX 0Ci0
AAs_00CAYIOBYBAHHS 3apIJIATHOrO NPOEKTY a00 CTHNeHTiaJbHOro mpoekrty/ Jlorosip mpo
HAJIAHHS _NOCJYIM 3 BUIKPUTTS NOTOYHHUX PAXVHKIB _Ha KOPHUCTh _(i3HYHMX 0Ci0 Ta
00CJIYrOBYBaHHSI 3apIJIATHOIO Ta CTHNEHAIaAbHOro mnpoekTiB (Jorosip o0ciayroByBanus
3apIIaTHOrO Ta/ab0 cTeneHaiaJbLHOr0 MpoekTy) — JloroBip mpo BiAKPUTTS MOTOYHUX PaXyHKIB Ha
KOpHUCTh (DI3UYHUX OCi0, MO yKiIagaeTbesi bankom 3 OpraHizaiiero 3 METOK BITKPUTTS IMOTOYHHX
paxyHKiB Ha KOpUCTh PI3UYHMX OCIO As HajgaHHs nocayr OpraHizamii mo 311HCHEHHIO PO3PAaXyHKIB 3
¢biznyEIMH  0cO0aMu, IO OTPUMYIOTH peryisipHi Bumiatu Bin Opranizamii (3apoOiTHOI TUIaTH,
CTHUIEH/IIi Ta IHIIUX BUIUIAT, JI03BOJICHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu) Ha [loTouHuil paxyHok
KiienTa 3 Bumauero [1K.

JoroBopu Npo HAIAHHS CYNPOBIAHMX MOCJIVT, 30KpeMa:

1) noroBip OIIHKK MaifHa CIIO’KUBAaYa 3 METOI0 BH3HAYCHHS HOTO KPEIUTOCIIPOMOKHOCTI;

2) 1OroBIp OLIIHKK MaifHa CIIO’KUBaya, 1110 BUKOPUCTOBYETHCS IS 3a0€3MeUeHHs] BUKOHAHHS HUM
3000B’s3aHb 3a JJOTOBOPOM IIPO CIIOKUBUUI KPENIUT;

3) noroBip cTpaxyBaHHs Ta iHIII JOTOBOPH, 110 YKJIAJAIOTHCS Ul 3a0e31eueHHs] BUKOHAHHS
CIHOKMBa4yeM 3000B’s3aHb 3a JJ0OTOBOPOM PO CIOKUBUUMA KPEIUT;

4) noroBip BIAKPUTTS OAHKIBCHKOTI'O PaXxyHKY, HEOOX1JHOTO JJIsi OTPUMaHHS YM 00CITyrOBYyBaHHS
HA/IaHOTO KPEJIUTY;

5) moroBopH Mpo HaJaHHS HOTapiaJbHUX Ta IHIIMX CYMPOBIIHUX MOCIYT Y pa3i, SKII0 BOHU HEOOX1IH1
JUISL YKJTIA/IEHHS IOTOBOPY MPO CHOKUBUYMUNA KPEIUT.

VYxianenus JloroBopy mpo HagaHHS CYIMPOBIAHUX MOCTYT 3AIMCHIOEThCA Oe3 HaB’si3yBaHHsS KiieHTy
cynpoBiHUX nocayr, KiieHT 0e33acTepexHo MiATBEPIKYE, 110 HA MOMEHT YKiaJeHHs JloroBopy mpo
HaJlaHHS CYMpOBIAHUX Tochayr KimieHT 03HallOMUBCS 3 TTOBHUM TeKCTOM JloroBopy (B TOMY 4MCII 3
BapTicTio mociyr 3a JloroBopom 4n Tapudamu), MOBHICTIO 3pO3yMiB HOr0 3MICT Ta MOTOMKYETHCS 3
yciMa ymoBamH J[oroBopy mpo HaJaHHS CYNMPOBITHUX MOCIYT; BCi yMOBU J[OrOBOpY Npo HagaHHS
cynpoBiHUX nociuyr KiieHTy 3po3yMiii Ta He moTpeOyroTh JOJaTKOBOTO TAyMadeHHs, Bi/INOBIIAl0Th
iHTepecam KirieHTa, € pO3yMHUMH Ta CHpaBeTUBUMH; HA MOMEHT YKJIaJeHHs [loroBopy mpo HalaHHS
cynpoBiaHux nocayr KiieHT He mepeOyBae miJl BIUIMBOM OMaHM, MOMMJIKH, OOMaHy, HaCHJIbCTBA,
MOTPO3U, 3JTIOBMHUCHOI yroam abo 30iry BaXKKWUX IJisi HhOTO OOCTaBHH, BIH HE€ € XOJHUM YHUHOM
O0OMEKXEeHHM 3aKOHOM, iHIIIMM HOPMATUBHHUM aKTOM, CYJOBHM pIllIeHHSIM a0o0 1HIIUM, mependadeHuM
YHUHHUM 3aKOHOJ/IaBCTBOM, CIIOCOOOM B CBOEMY MpaBi ykiacTu JlOTroBip Mpo HaJaHHS CYHNpPOBITHUX
MOCTYT Ta BUKOHYBAaTH YMOBH JloroBopy Mpo HaJlaHHs CYNPOBIIHUX MOCIYT.

JonarkoBa kaptka — [IK, Bunymiena Ha im's Kiienta a6o JloBipenoi ocobu Kmienta/ManmomiTab01
0co0M/HEMOBHOMITHBOI 0co0u- autuHK Kiienra. Tepmin aii nonatkosoi [IK He Moke mepeBuiyBaTi
tepminy nii ocHoBHOI [IK. Oneparii, npoBeaeni 3 BukopuctanusaMm Jlonarkosoi [1K, BimoOpakaroTbes
3a [ToTounum paxynkom Kiienra.

EjeKTpOHHMII _JI0KYMEHT - €ICKTPOHHHUM aHAJOT PO3PaxyHKOBOTrO ab0 IHIIOTO JOKYMEHTa,
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MpeACTaBICHUH y hopmaTi, IPUAATHOMY JIJIsl BIIMTOBITHUX TPOTPAMHHUX PECYPCIB, 3a JIOMTOMOTOIO SIKUX
CTBOPIOETHCS E€NIEKTPOHHHMI JOKYMEHT; Moxke OyTtu cdopmoBanuii, nepemanuid, (y T. 4. y ¢opmi
IUCTAHI[IMHAX PO3MOPS/KEHb 3a JI0MoMororn 3acobiB Cucremu OmHnaiH-0aHK) 30epeeHHi 1
BIITBOPEHUH €NIEKTPOHHUMH 3ac00aMH y Bi3yalbHy GopMmy.

EjekTpoHHM mignuc:

-Ilpoctunii enekTponnuii minmuc (mami - Ilpoctuit EIl)- enekTpoHHI AaHi, IO JOJAIOTHCS
MIMACYBAYEM JI0 THX €JICKTPOHHUX JAHUX, K1 HUM I1IIUCYIOTHCSA, Ta MPU3HAYCHI I 11eHTUdIKaIi
miAnucyBaya LUX JaHUX, a CcaMe: JaHi, OTpUMaHi B pe3yJlbTaTi MaTEMAaTUYHOTO IEPETBOPEHHS
(xemryBanHs1) niepcoHanibHOI iHGopmaii Kmienta (PHOKIIIL, ITIb , ¢dinancoBuii HomMep Tenedony,
iH.). VY pa3i 3pilicHeHHs omepanid B Cucremi OwmmaiiH-0aHK Bci  omeparmii, yromiw,
JIOKYMEHTH/1HIIIaTUBH/3BEPHEHHS/TIACTIOPTH, TIANMKCAHI/3acBIAYeHI B EJICKTPOHHOMY BUTJIAII 3a
nonomororo IIpocroro EIl BBaxkatoThest mignucanumu KitieHTOM BiacHOpYd (TOOTO MiAMUCAaHUMU 32
nonomororo IIpocroro EIl Kiienta) ta dhakt Haknaganus [Ipocroro EIl miaTBepmKyeThcsi BBEICHIM
Krnieatom maponto no Cucremu OwnaitH-Oank. J[nsi mepeBipkH BiJICYTHOCTI 3MiH Yy MiANKMCAHOMY
Kiientom nokymenTi, KimieHT 3000B’s13aHui 1aM’ITaTH TIApOJIb, IKMM OYB TIIMUCAHUNA TOKYMEHT.
bank Ta Knient yxnagennsam JloroBopy KBO a6o JloroBopy 3a 0kpemMoro mocayror/mpoaykrom banky
UM 3rogu BITHOCHO TOTO, IO y pasi 3ailicHeHHsa omepainii B Cucremi OnnaiiH-OaHK, KOJH
BBelIcHHS mapono 10 Cucremun OnnaitH-0aHK HE mependadyeHO BHUMOTaMU MPOBEICHHS Oe3MeKu
neBHUX onepaniii, Enextponnum minnucom Kiienta Oyae BBaxkartuch BBeneHHs KiieHTOM
OnHOpa3oBOro mapois, KU HaaxoauTh KilieHTy 3a J0omoMororo iH(GOpMaIiiHUX MOBIJOMIICHb, Ta
Oyze BBaXaTHCh aHAJIOTOM BiIacHOpy4Horo mignucy Kiienrta, a Bci omepailii, yroau, IOTOBOpH,
JTOKYMEHTH/IHII[IaTUBH/3BepHEHHS/TIACIOPTH,  MIiANKCAHI/3aCBiIYEHI B  €NEKTPOHHOMY  BHIJISAII
BBEJICHHSIM TaKOTO MapoJisi BBaXKalThes Mignucanumu KiiieHToM BracHOpYY (TOOTO MiAMHCAaHUMHU 3a
JI0TIOMOT 010 EnexrponHoro mianucy Kitienra).
-IludpoBHUii BJACHOPYYHMI NINKC - BIACHOPYYHUH mianuc Gpi3uyHoi 0coOU, CTBOPEHHM Ha eKpaHi
EJIEKTPOHHOTO CEHCOPHOTO MPHUCTPOI0 Ta HEPO3PUBHO MOB'A3aHUN 3 EJIEKTPOHHUM TOKYMEHTOM,
MIOUCAHUM MM MiANUCOM. BUKOPHUCTOBYETHCS BHKIIOYHO B OaHKIBCbKOMY MpoAykTi «baHk
Bnachuii PaxyHOoKk».

EjiekTpOHHUIT nuaTixkHUii  3aci0 - niuaTOKHUM 1HCTPYMEHT, sSKMM Hagae ioro J[lepxkatemto
MOXJIMBICTH 32 JIOMOMOTOIO TUIATI)KHOTO TMPUCTPOIO OTpUMATH 1HGOpMAaIIiio Tpo HallexH1 JepxaTento
KOIITH Ta iHiIifoBaTH iXx mepeka3. s 3miliCHEHHS TUIATDKHUX Ta 1HIMUX omepariil Kmientam -
¢13uuHUM oco0aM, SIKI He 3IMCHIOIOTH MIANPUEMHMIBKOI MisabHOCTI Ta iX JloBipeHUM ocolam,
bank Hagae ocoOMCTI €NEeKTPOHHI IUIaTiXKHI 3aco0H, Cy0’€KTaM TOCHOJapIOBaHHA-KOPIOPATHUBHI
(613HECOBI) EIEKTPOHHI IUIATIXKHI 3aCO0H.

EjexTponnuii po3paxynkoBuii goxkymeHT (EPJI) - nokymeHT, B skoMy BigoOpaxeHi y dopmi
€JIEKTPOHHUX JAaHUX, BKIIOYAIOUM BIJNOBIAHI PEKBI3UTH JTOKYMEHTa, B TOMY uucii 1 ExexTtpoHHui
HiANUC, HeoOX1IHI JUId 31MCHEHHsS NepeKas3y KOLITIB, sIKUMl Moxke OyTH c(hopMOBaHUM, MepeqaHui,
30epekeHui 1 MepeTBOPEHUI eNeKTPOHHUMHM 3aco0aMy y Bi3yalbHY (GopMy 4M Ha mamnepi. bank Ta
KnienT yknagensasm ganoro JloroBopy QNN 3r0IM BIIHOCHO TOTO, IO Y pa3i 3/1iCHEHHS oneparii
B Cucremi OHnaiiH-OaHK, KOJM BBeAeHHs mapoito o Cucremu OHnailH-OaHK He mnependadeHo
BUMOTaMH TIPOBEJICHHsA Oe3MeKkH MeBHUX omepaiii, EnekTpoHHuMm minnmucoMm Oyzne BBaXaTHCh
BBeqeHHs Koieatom  OpHOpa3oBoro maposis, SKHM HagxomuTh KIiieHTy 3a  JOTOMOTOO
iHpopMaLifHOro MOBIJOMIIEHHS, Ta Oy/le BBaKaTHCh aHAJIOroOM BiacHopy4Horo mianucy Kiienra, a
BCl omepairii, yroaw, JOKYMEHTH/IHIIIaTUBW/3BEPHEHHS, ITAMKMCAHI/3aCBITUEHI B EJICKTPOHHOMY
BUTJISZI BBEICHHSAM TAaKOro TAapojisi BBaXaroThCs mignucaHumu KiieHToM BiacHopyd (TOOTO
MIMACAaHUMHE 3a JoroMoro Enexktponnoro mianucy Koienta);I[linnucanHs eTeKTpOHHUM ITiIIMHACOM
NacIopTy CHOKUBYOTO KPEAUTYBaHHA BiJOYBA€ThCs BIAMOBIAHO 10 yMOB [IpaBui.

3aKOHHI __NpeICTABHUKM _ MAJIOJITHBOI __0co0M _ (MaJI0JiTHLOI __0co0u-BKIaaHHuKA)- 0aThbKH,
YCUHOBIIIOBaYi, OMIKYHM YHM IHIII OCOOM, BH3HA4YEHI 3aKOHOM, SIKi TPEJICTaBISAIOTH  IHTEPECH
MAaJIOJNITHIX 0C10 BIKOM JI0 YOTUPHAAUATH POKiB B baHky.

3asBa-JloroBip-3asBa-JloroBip  mpo  akgent  [lyOmiunoi — mpomo3umii 32 OKpPEeMOIO
MOCIYTO0/IPOAYKTOM baHKy.
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3asiBa-/loroBip 3a okpemo nociayrow banky — 3asBa-Jlorosip mpo akuent [Ty6migHoi mpomo3uitii
Ha ykiananHs JloroBopy GaHkiBChbKOro paxyHky/3asBa-/loroip nmpo axuent I[ly6nignoi mpomno3uiii
Ha ykianaHHs [[oroBopy 0aHKIBCBKOTO paxyHKY y OaHKIBChKMX MeTanax/ 3asBa-/[oroBip mpo akuent
[TyGmiyHoi mporno3umii Ha ykiananHs JloroBopy OaHKiBChKOTO BKIaay/ 3asBa-/loroip mpo akment
[Ty6miuyHOT poMmo3uIlii Ha BCTAHOBIICHHS JIIMITY OBepApadTy/KpeauTHOTO JimiTy/3asBa-JloroBip mpo
akuent [Tyomiunoi npono3unii Ha ykiaganHs JloroBopy oOciyroByBaHHs B cucTeMi OHiaiH-OaHK/
3asgBa-JloroBip npo HaJaHHSA y TUMYACOBE KOPUCTYBaHHsI 1HIUBIAYyaJIbHOTO ceida.

3asBa-/loroBip 3a mpoaykrom banky- 3asBa-moroBip mnpo akment I[lyOmiunoi npomosuiiii Ha
BIIKPHUTTSI MOTOYHOTO PaxyHKy 3 BHAAYCIO CJICKTPOHHOIO IUIATIXKHOTO 3ac00y (TIaTihKHOI KapTKH)
Ta HaJaHHS CYMPOBITHUX MOCIIYT.

3asBa-/loroBip Ha ykiaaganas JloroBopy KBO - 3asBa-/[orosip npo akuent [1y0miunHoi mpomno3uirii
Ha yKi1agaHHs JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITYTOBYBaHHS.

3asiBa Npo BiAKPHUTTS NOTOYHOIO PAXYHKY — 3asBa, Ha IIJACTaBl SKOI BIAKPUBAETbCA MOTOYHUMN
paxyHok B pamkax JloroBopy OankiBcbkoro paxysky/JloroBopy KBO/JloroBopy, ykmameHoro 3a
OKPEMOI0 IOCIYTro0/IpoayKToM baHKy.

3aco0u ayrentudikanii - HOMep MoOiLTBHOTO TenedoHy (JIOTiH) Ta mapons Bxomy KiienTta Ta
TEXHOJIOT1sl reHepallii 0IHOPa30BOro Mapoiao baHKoM 3 MoJaybLIOK0 Meperadero Horo 3a JOmoMOro
iHpOopMaLiifHOTO MOBIIOMIICHHS Ha HOMEp MoOiIbHOTO Tenedony Kiienra.

Inentudikauiiinuii  JIOKYMeHT - MacrnopT TpoMaJsHUHA YKpaiHu abo I1HIIMK JOKYMEHT, W10
MOCBiTYy€e 0cO0y Ta BiAIMOBIHO 710 3aKOHOAABCTBA YKpaiHU MOXKe OyTH BHKOPHCTAaHHH Ha TEPUTOPIi
VYkpainu ans ykiaJeHHs MPaBOYHHIB.

InenTudikanis - 3axoAW, MO BXHUBAIOTHCS CYO'€KTOM MEPBUHHOTO (DIHAHCOBOTO MOHITOPHUHTY
(bankoMm) /TSl BCTAHOBJICHHSI OCOOM IIUIIXOM OTPUMAaHHS ii iIeHTH(]IKaIHHUX JaHUX.

Im’s1 kopuctyBaua (JIorin) — imM’s1, 32 IKMM KITIEHT ayTeHTU(DIKYyeThes B cucteMi OHTaiiH-0aHK.
InimiaTop — epxarens I1K, skuit Ha 3aKOHHUX ITiICTaBaX IHIIIIOE MEpeKa3 KOIITIB 3 BUKOPUCTAHHS
enekTpoHHoro miatixkuoro 3aco0y (I1K)/manux enekrponHoro miatixuaoro 3acody (I1K).

Ino3emHui nyOJiuHi aisigi - ¢i3uuHi ocobu, SKi BUKOHYIOTH a00 BHKOHYBAJIM BHM3HAuUHI MyOIiuHI
(GyHKIIT B 1HO3EMHUX JiepkKaBax, a caMme:

rj1aBa JIEpKaBH, ypany, MiHICTpHU (3aCTymHHKH);
YJIEHW TNapjaMeHTy a0o IHIIUX OpraHiB, 110 BUKOHYIOTh (YHKIII 3aKOHOJABUOI'O OpraHy JepiKaBu;
TOJOBM  Ta  4YIGHM  TMpaBliHb  LEHTpalbHUX  OaHkiB  a00  paxyHKOBMX  [ajaT;
YJIEHH BEPXOBHOTO CYAY, KOHCTHUTYLIHHOTO Cyny abo IHIIMX CYJOBHX OpTaHiB, PILICHHS SKUX HE
HiJJIATal0Th  OCKapKEHHIO, KpIM OCKapXeHHA y 3B’S3Ky 3 BHUHATKOBUMHU OOCTaBMHAMU;
HaJ3BUYailHI Ta TOBHOBaXXH1 IOCIHM, MOBIPEHI Yy CIpaBaX Ta KEPIBHUKU LIEHTPAJbHUX OpPIaHiB
BIHCHKOBOT'O YNpAaBIIHHS;,  KEPIBHUKHM aJIMIHICTPATUBHMX, YIPABIIHCHKUX UM HArJSJ0BUX OpraHiB
JepKaBHUX MIJNPUEMCTB; YJIEHU KEPIBHUX OpPraHiB MOJITHYHUX MAPTIil.

InTepHeT — BcecBiTHA iH(opMaliiiHa cucTeMa 3arajJbHOro JOCTYIy, L0 MOB’s3aHa TJI00AJIbHUM
aJipeCHUM TPOCTOpOM Ta Oa3zyerbcsi Ha [HTEpPHET-TIPOTOKOJ, BU3HAYEHOMY MIKHAPOJIHUMHU
CTaHJapTaMH.

Indopmaniiine NoOBiIOMJIEHHSA-TIOBIJOMJICHHSI, 110 HampaBisioTbest KilleHTy depes orepaTopiB
MOOITBEHOTO 3B’SI3KY Y BUTISAAI SMS-MOBiIOMIIEHb, CUCTEMHU MHTTEBOTO OOMIHY MOBIJIOMIICHHSIMHU
(MecenmkepH, 30kpema Viber), Push-noBimomiess abo iHIIMMHU KaHajdaMH, BU3HAUYCHUMH baHkoMm Ta
obopanumu Kiienrom y BigmoigHomy JloroBopi. Indopmariiine nosigomieHHs baHky Moxe
CTOCYBATHCSI 3MIH ICTOTHHX YMOB BiANOBifHOTO JloroBopy; iH(opmalliiiHe MoBiAOMIICHHS, 3/11HCHEHE
nuisixoM SMS-TIOBIZIOMIIEHHS, MOYKE CTOCYBAaTUCS OallaHCY paxyHKy Ha IHEBHY Jary, JAaTy Ta CyMy
BCTAHOBJICHOTO OBepApadTy/KpeIUTHOTO JIMITY(3a HasIBHOCTI) Ha IO ATy, IaTy Ta CyMy 3JIHCHEHHS
orepalii 32 paxyHKOM, 3 3a3HAUYEHHSIM OKPEMO CyMH BUKOPUCTAHOTO oBepApadTy (3a HAsIBHOCTI).
Kabina kjaieHTiB — BiokpemieHe miciie st poooTu KitieHTa 13 IIHHOCTSIMHU, K1 30epiraloThCsi HUIM B
1HAMBITyanbHOMY ceiidi, 00JamToBaHe TAKUM YMHOM, 1100 YHEMOXKJIMBHUTH CIIOCTEPEKEHHS 32 JTISIMU
KitienTa Ta BUKIIFOUATH MOXKIIMBICT caMOCTiiHOTO Buxomy KitieHTa 10 CXOBHINA JJIs 1HAUBIAYaTbHUX
ceiiis.

KinueBuii 0enediniapuuii BJacHUK - Oyap-ska (iznyHa ocoba, sika 31HCHIOE BUPIMIAILHUN BIUTHB

12



(koHTpOIBL) Ha MisTbHICTh KimieHTa Ta/abo ¢izumuHy 0coly, BiJl iMEHI SKOi MPOBOAUTHCSA (DiHAHCOBA
oreparis. Kinnesum OenediniapHuM BJIACHUKOM €:
JUTSl FOpUINYHUX 0Ci0 - Oyab-ska ¢izudyHa ocola, sKa 3IMCHIOE BUPIMIAJLHUN BIUIMB HA MisSUIBHICTH
IOPUINYHOT 0cOOM (B TOMY YHCII 4epe3 JIAHIIOI KOHTPOJIO/BOJIOMIHHS); UIA TPACTiB, YTBOPEHUX
BIJIMOBIAHO JIO 3aKOHOJABCTBA KpaiHU IX YTBOPEHHS, - 3aCHOBHUK, JOBIpYMIl BIACHUK, 3aXHUCHUK (32
HasIBHOCTI), BUTOA00JIEpKyBad (BUrogoHa0yBau) abo rpyna BUTOA0O0EPKYBayiB (BUTr0J0HA0yBaviB),
a TakoX Oyap-ska iHma (izuyHa ocoda, sKa 3IMCHIOE BUPIIIAIILHUNA BIUIMB HA JISUIBHICTH TPacTy (B
TOMY YHCII 4epe3 JAHIIOT KOHTPOJIFO/BOJIOIIHHS); ISl IHITUX MOJIOHUX MPAaBOBUX YTBOPEHb - 0C00a,
sSKa Ma€ CTaTyc, CKBIBAJICHTHHUH a00 aHajoriyHuid ocoOaMm, 3a3HAYeHUM JJIs  TPACTIB.
O3Hakoro 31iHCHEHHS NPSMOTO BUPIMIAIBHOTO BIUIMBY Ha AISIIBHICTD € Oe3mocepeqHe BOJIOMIHHS
(h13UYHOI0 0COOOK0 YaCTKOIO y PO3Mipl HE MEHIIE 25 BiJICOTKIB CTaTYTHOTO (CKJIaJCHOT0) KamiTany abo
npaB roJI0Cy IOPUINYHOT oco0wu.
O3HakaMu 3IIMCHEHHS HENPSIMOTO BHUPIIMIAJBLHOTO BIUIMBY Ha iSIBHICTh € MPUHAWMHI BOJIOJIHHS
¢bi3nyHOI0 0cO000 YACTKOIO y PO3MIpi HEe MeHIIe 25 BiICOTKIB CTATYTHOTO (CKJIaIeHOT0) Kamitary abo
IpaB roJIOCy IOPUIUYHOI 0COOM Yepe3 MOB’s3aHMX (I3MYHUX YU IOPUIAYHUX 0CiO, TpacTu abo iHII
noJiOHI TPaBOBI YTBOPEHHS, YHM 3AIMCHEHHS BHUPINIAJBFHOIO BIUIMBY HUIIXOM peamizalii mpasa
KOHTPOJIIO, BOJOJIHHS, KOPUCTYBaHHSI a00 pO3MOPSHKEHHS BCiMa aKTMBAMU YM iX YACTKOIO, MpaBa
OTPUMaHHS JOXOJIB B MisTIBHOCTI FOPUIUYIHOI OCOOM, TpacTy abo I1HIIOTO MOAIOHOTO TPABOBOTO
YTBOPEHHSI, MpaBa BUPILIAIBHOTO BIUIMBY Ha (POPMYBaHHS CKIIaay, pe3yJlbTaTU TOJIOCYBaHHS OpraHiB
VIPaBIiHHSA, a TAKOXX BYMHCHHS IPABOYMHIB, SKi JAaIOTh MOXIIMBICTh BH3HAYaTH OCHOBHI YMOBH
rOCIOIAPChKOT MIAMBHOCTI IOPUAMYHOI 0COOHM, abo MisUIBHOCTI TpacTy abo 1HIIOro MOAiIOHOTO
MIPaBOBOTO YTBOPEHHSI, MPUIMAaTH OOOB’SI3KOBI O BUKOHAHHS PIlIEHHS, IO MAOTh BUPIMIAIBHUI
BIUIUB Ha [IAJBHICTh IOPUAMYHOI OCOOM, TpacTy abo iHIIOro MOAIOHOTO MPaBOBOIO YTBOPEHHS,
HE3aJIeKHO BiJ dopmanbHOTO BOJIOJIIHHSI.
[Tpu ubomy kiHIIeBUM OeHediliapHuM BIACHUKOM HEe MOXe OyTH oco0la, sika Mae popMasibHE MIPaBoO Ha
25 4u Ounble BIJICOTKIB CTATYTHOTO KamiTaly abo MpaB ToOJOCYy B IOPHIWYHIN 0c00i, ane €
KOMEpILIMHUM areHToM, HOMIHAJbHUM BIIACHUKOM a00 HOMIHAJIBHUM yTpUMyBaueM, alo JIHIle
MOCEPETHIKOM 10710 TaKOTO npasa.
Kiaient — di3uuna ocoba, sika BusBMIa Oa)kaHHs CKOpHCTaTHCh mociyramu baHky, nependaueHnMu
uumu IIpaBunamu Ta yknana 3 banxom J[lorosip/Hdorosip KBO mmsxoMm, mnependayeHuM HUMH
[IpaBunamu.

KosekTopchbka KoMnaHisi-lopuudHa oco0a, (y ToMy 4ucili HeOaHKIBChbKa (plHAHCOBA YCTAaHOBA, sIKa
BIJIMIOBITHO IO 3aKOHY Ma€ MpaBO HAJaBaTH KOIITH y MO3UKY, B TOMY YHMCIII Ha yMOBaxX (piHAHCOBOTO
KpeauTy, Ta/abo mociayru 3 (akTOPUHTY), BKIIOUYEHA JI0 PEECTPY KOJEKTOPCHKUX KOMIAHIN,IKa B
iHTepecax baHKy(kpeauToaaBlsl)-TIEpBICHOIO KpeauTopa Ta/abo HoBoOro kpenutopa (y pasi 3aMiHU
MEPBICHOTO KPEAWTOpa)  BIAMOBIAHO  JO JOTOBOPY 3 TaKUM KpEIUTONABIIEM Ta/ab0 HOBHUM
KPEIUTOPOM  Ma€  MpaBO  3/AIMCHIOBAaTH  BPETYJNIOBaHHS  HPOCTPOYEHOI  3a00proBaHOCTI.
Koundinenuiiini gaui - Jlorin, [Tapons Bxoxy, OxHopa3oBuit maposs onepariii, OnHopa3oBuid mapoib
BXOZY, nani 010 oreparii, paxyHKiB TOIIIO.
Kopekunis BuTpaTHOro Jjaimity Ha IloTo4HOMY paxyHKY — 3MEHIICHHS/30UIbIIEHHS BUTPATHOTO
JMITY y TOpsIIKY, BU3HaueHoMy 1umu [IpaBunamu. Kopekuis nepenbadae moBHY/4acTKOBY BiIMOBY
Kmienty 'y BcTraHoBieHHi / 3017bIIeHHI/ KOPUCTYBaHHI mimiToM  oBepapadty Ta y
BCTaHOBJICHH1/30UIbIIICHHI/3MEHILICHHI/KOPUCTYBAaHHI BIACHUMHU KOIITaMH 3TiIHO yMOB 1ux I[IpaBui.
KopnoparusHa nuarizkia kaprka (KIIK) - enexTpoHHu# miaTikHUAN 3aci0 y BUTIISAIL €eMITOBaHOL
bankoM B yCTaHOBJIEHOMY 3aKOHOJABCTBOM MOPSAKY IUIAcTUKOBOI uM iHmoro Buay IIK, mo
BukopuctoByetbes Jlepxarenem KIIK s iHiniroBaHHS mepeka3sy KOWITIB 3 paxyHKa BiacHuka [1P-
cy0'exTa TOCMOAapIOBaHHA (FOPUIUYHOI OCOOM, (DI3UYHOT OCOOU-TIANPHUEMIISI) 3 METOK OIUIaTh
BapTOCTI TOBapiB 1 MMOCIYT, NepepaxyBaHHs KowmTiB 3 [IP Ha paxyHKH 1HIIMX OCi0, OTPUMAaHHS KOIITIB
y TOTIBKOBiii ¢opMi B Kacax OaHKiB, yepe3 OaHKOMATH, a TaKOX 3AIACHEHHS IHIINX OMepalliid,
nependadyeHux BIANOBAHUM JloroBopom OaHKIBCbKOrOo paxyHKy Ha o6cmyroByBanHs KIIK.
Kpenuthuii nocepeanuk - ¢iznyna ocoba, iznuHa ocoba - mignpuemenb abo I0pUIMYHA 0c00a, sKa
HE BHCTYIIA€ KPEIUTONABIIEM 1 HAJIAE TIOCEPETHUIIBKI TIOCTYTH Y cdepl COKHUBYOTO KPEAUTYBAHHS BiJ
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iMEHI, B 1HTepecax Ta 3a JOPYYCHHSIM KpEeIWTOAaBls abo BiIl CBOrO IMEHI B IHTepecax
KpeauToaaBI. J{isIbHICTh KPEIUTHUX MOCEPEIHHMKIB HE HAJNEKUTh 10 (PIHAHCOBUX IOCIYT 1 MOXKE
BKJIOUaTH 30ip Ta OMpaIfOBaHHS JTOKYMEHTIB CIIOKHMBaya Ji OTPUMAHHS CIOKHBUOTO KPEIUTY,
imenTudikamnito Ta BepuQiKalilo CIOXHBaya, MATOTOBKY Ta MIiANUCAHHA BiJ IMEHI KpEeIUTOIABIIL
JOTOBOPY TMPO CIHOXKHUBYMK KPEOUT, KOHCYJIbTYBAaHHSA, HaJaHHSA I1HQOpPMAIIHMUX Ta 1HIIUX
MOCEPETHUIIBKUX OCIyT y CTHIOXKHBUOMY KpEIUTYBaHHI.
KpennTHuii 6pokep - 1ie ropuandHa ocoda abo ¢izuvHa ocoda - manpueMelnb, sika BiJy CBOro iMeHI B
iHTepecax KpeIuTOIaBIs 3/IIHCHIOE 32 BUHATOPOAY MOCEPEIHUIIBKY TisSUTBHICTh Y Chepi CIOKUBUOTO
KpeAUTYBaHHS.

KpeautHuii areHr - ne ¢iznyna ocoba, ¢pizuyHa ocoda - mianpuemMens abo 1opuaIudHa ocoda, sika jie
BiJl IMEGHI Ta B iHTEpecax KpPEIUTOMABI 1 BUKOHYE YacTHMHY HOTO OOOB'S3KIB 3a JOTOBOPOM IPO
CHOXKUBYMH KpeauT. KpeuTHHIA areHT i€ Ha MiJCTaBl TOTOBOPY TOPYYCHHS 13 KPEIUTOIABIIEM.
KpeanTonaseub-IIAT «bAHK BOCTOK.

KyniBasi/npoaa:x/o0MiH — rnepepaxyHOK CyMH OTIEpallii/KIipHHTOBOrO po3paxyHKy y Bamoty IIP, y
pasi  SKIIO BaJlOTa OIEpallii/KIIPHHTOBOIO  pPO3paxyHKYy Bifpi3HseTbcs Big BamoTu 1P
KoHTaKT-HeHTP — Wixpo3ain, mo 3AiicHIOE iHopMamiliHy-omnepamiifHy MiATPUMKY. 3B‘S30K 3
Konrakr-ienTpom 3aiiicHioeThes 3a Tenegonamu 0-800-30-70-10 (6e3k0mTOBHO 13 CTAIllOHAPHHUX Ta
MOOUTbHUX TenedoHiB Ha Teputopii Ykpainm), +38 (044) 393-70-10 mns A3BIHKIB i3-3a KOPJOHY.
JliMiT oBepapadTy/kKpeauTHHI JiMIT (103BOJICHA IEepPeBUTPATAa) - IPaHUYHA JO3BOJIEHA CyMa
3aboproBanocTi Ilo3nyanpHuka mepen baHKOM MO KpeauTy, IO HAJAETHCS 3TiAHO BiAMOBITHOTO
orosopy.

Jlorin (HomMep M0OiIILHOIO TesiedoHY) — iM’s1, 32 SIKUM KITI€HT ayTeHTU(IKyeThCs B cucteMi OHaliH-
OaHK.

MixHaponna niaatixkia cucrema (MIIC) - miarikHa CUCTeMa, B sKii IUIAThKHA OpraHi3allis MOXe
OyTH SIK pe3UJIEHTOM, TaK 1 HEPe3UJIEHTOM 1 SKa 3/iiCHIOE CBOIO MisIBHICTH HA TEPUTOPii JBOX 1
OinpIIe KpaiH Ta 3a0e3rneuye MpoBeACHHS MepeKasy KOIITIB y MeXax i€l MIaTi>KHOI CUCTEMH, Y TOMY
YHCIIi 3 O/IHI€T KpaiHU B 1HIILY.

«Hazouparyce»-nocnyra banky, sika nependadae oOCIyroByBaHHsS YaCTHMHM 3aJUIIKY KOILUTIB Ha
ITorouHOMY paxyHKy y I'pUBHI 3a Tapu(amH, 1110 BiAPI3HAIOTHCS Bl TUX TapU)iB, 1110 3aCTOCOBYIOTHCS
70 1HIIO1 yacTHHM 3aiuiKy Ha [loTouHoMmy paxyHky (Hamami — «HazOuparyc»). BincorkoBa craBka,
110 HAPaXOBYETHCS IIOMICSISI HA 3aJMIIOK KOWITIB, IO MicTAThCs Ha «Ha30uparyci» 3a3HavaeTbes B
Tapudax banky.

«Hakonunaka» - nocinyra banky, sika nepea0avae oOCIyroByBaHHS YaCTHHHU 3aJMIIKY KOILUTIB Ha
[ToTouHOMY paxyHKY y rpHUBHI 3a Tapudamu, 110 BIAPI3HAOTHCS BiJl TUX Tapu(iB, 1110 3aCTOCOBYIOTHCS
10 iHIIo1 yacTHHU 3anuiiky Ha [loTouHOMY paxyHKy (Hamam — «Hakomwmikay). BigcoTtkoBa craBka,
10 HAPaXOBYETHCS IIOMICSIIS Ha 3aJIMINIOK KOIITIB, IO MICTAThCA Ha «Hakomwiii» 3a3HavaeThes B
Tapudax banky.

HauionaubHi ny6aivHi gisgyi - $isuuni ocoOu, SKi BUKOHYIOTh 200 BUKOHYBaJIM B YKpaiHi BHU3HAYHI
nyOutiyHi QyHKIII, a came:

[Ipesunent VYkpainu, IIpem'ep-minictp VYkpainu, unenun KaOinery MinicTpiB VYkpainm T1a ix

3aCTYIHHKY;
[Ipesunent VYxkpaiau, Ilpem’ep-minictp VYikpainu, unenun KaOinery MinicTpiB Ykpainu Ta iX
3aCTYIHHKY;
KEpIBHUK TMOCTIMHO J1I0Y0ro JONOMIXKHOTO oOprany, yrBopeHoro IlIpesumaentom VYkpainu, iioro
3aCTYIHHKY;

KEpIBHUK Ta 3aCTYIHUKH KepiBHUKA J(ep>kaBHOTO yIpaBiIiHHS CIpaBaMu;

KEepIBHUKHM amnapaTiB (CekpeTapiaTiB) Jep)KaBHUX OpraHiB, II0 HE € JEpXKaBHUMHU CIYXKOOBISIMH,
ocaJiy SIKUX Hajiexarthb 10 kareropii "A";

Cexperap Ta 3actrynHuku Cekpetapst Panu HanioHanbHOT 6e3mexku 1 000poHN YKpaiHy;

HapOJH1 JenyTaTtu YKpaiHu;

I'onoBa ta wienu IlpaBninaga HarionansHoro Oanky Ykpainu, wieHu Pagum HarionanbHoro OGaHky
VYkpainu;

14



rooBu Ta cymai Koncrurymiiinoro Cyny VYkpaiau, BepxosHoro Cyay, BUIIMX CHEIiaTi30BaHUX
CyiB;

wienn Bumoi pagu mpaBocyis, wieHn Bumoi kBamidikamiitHoi Kowmicii cymmaiB YKpaiHu, 4jaeHU
KgamigikamiitHo-aucuumiiHapHoi KOMIcCii IPOKypopiB;

['enepanpHUil NPOKYpOP Ta HOTO 3aCTYITHUKH;

I'onosa Cityx6u 6e3nexu YKpaiHu Ta HOoro 3aCTyTHHKH;

Jupexrop HaiioHambHOTO aHTHKOPYIIIIHHOTO OF0pO YKpaiHu Ta HOTO 3aCTYITHUKH;

HupexTop [lepxkaBHOTO OIOPO PO3CITiTyBaHb Ta HOTO 3aCTYITHUKY;

HupexTop bropo ¢iHaHCcOBHUX po3ciligyBaHb Ta HOrO 3aCTYIHUKHY;

l'onosa ta unenn HamionanpHOi pagu YkpaiHu 3 muTaHp TenebaueHHs 1 pamioMoBiieHHs, ['onoBa Ta
YjIeHH AHTHMOHOIIOJBHOIO KOMITeTy VYKpainu, ['osoBa HarioHanbHOro areHTCTBa 3 NHUTaHb
3ano0iraHHs KOpymuii Ta Horo 3acTynmHuKH, ['onoBa ta unenn PaxynkoBoi nmanaru, ['onoBa Ta uineHH
IlenTpansHOT BUOOPYOT KOMICIT, TOJIOBH Ta YWICHH 1HIIMX JEPKaBHUX KOJIETiaIbHUX OPTaHiB;
HaJI3BMYAiHI 1 TOBHOBAXHI ITOCJIH;

HayanbHUK ['eHepanpHOro mraly - ['osoBHOKOManmyBau 30poriHmx Cun YkpaiHu, KoMmaHmyBadi
CyxomnytHux Bilickk 30poirinux Cun Ykpainu, [lositpstaux Cun 30poitanx Cun Ykpainu, BilicbkoBo-
Mopcekux Cun 36poitnux Cun Ykpainu;

JepKaBHi CITy)KOO0BITI, TOCAN SKUX HAJICKATh J0 KaTeropii "A";

KEpIBHUKH OpraHiB MPOKYpaTypH, KEpIBHUKH OOJIACHUX TepUTOpianbHUX opraHiB CiyxOu Oe3nexu
VYkpainu, ToJI0OBH Ta Cy/i anesimiifHuX Cy/IiB;

KEpIBHUKM aJMIHICTPAaTUBHUX, YIPABIIHCBKUX YM HAIJIAJOBUX OpraHiB JEp)KaBHUX Ta Ka3eHHHUX
HiANPHUEMCTB, TOCTIOAAPCHKUX TOBAPUCTB, JIEpP)KaBHA YACTKa y CTATYTHOMY KamiTajl SIKUX MPSMO YU
orocepeiIkoBaHo nepesuinye 50 BiACOTKIB;

YJICHH KePIBHUX OPraHiB MOJITHYHHUX MapTii.

HeakTHBHUI PaXYHOK — IOTOYHUH PaxyHOK, O SKOTO MPOTSATOM OJHOIO POKY HicCis 3aKiHYEHHS
crpoky nii Bcix mitounx 1K He mepesumyckanacs xoana 1K i mpotsirom 3a3HadeHOro mepiomy Ha
[ToToyHOMYy paxyHKy BIJCYTHIH pyX KOIUTIB, 3a BUHATKOM CcHHCaHHA baHkoM KoMmiciii Ta/abo
HapaxyBaHHs BaHKOM MPOIIEHTIB Ha 3aJMIIOK BIACHUX KOIITIB.

Hepiounii norouynuii paxynok- Ilorounuil paxyHOK, 3a SIKUM NpOTAroM TpuBajoro dyacy (3
KaJIeHJAApHUX POKH 4M OUIbllle) HE 31MCHIOBAIMCS olepallii, iHiniatopoM skux 0y KiieHT, 3 sxum
bankoM yTpadeHunii 3B’ S30K.

Heno3BosieHa 260 HeKOpeKTHA omepauisi — riatikHa onepauisd, Ha Ky [epxarens [1IK He naBas
3roqy, abo IiaTiXHa omneparis, ska OyjJa BUKOHaHa 3 MOPYLIEHHsAM, a0 MOCIYrH Mo sKii He Oyiu
HazgaHi bankom.

HoBuii kpeaurtop-oco0a, sika y BCTaHOBJIEHOMY 3aKOHOIABCTBOM IMOPSAIKY HaOyla 3a LMBUIBHO-
[IPaBOBUM JOrOBOpPOM a00 3 I1HIIMX MIJCTaB 3aMIHM KpeIuTopa y 3000B’s3aHHI MPaBO BHUMOTH 3a
JIOTOBOPOM IPO CIIOXKUBYHMM KpeaUT abo IHIIMM JOrOBOPOM,Iepes0aueHUM YHHHUM 3aKOHOJaBCTBOM.
Homep mo0inbHOro Tesedony Kiaienta — Homep MoOuabHOTro Tenedony Kiienra, Bkazanuil B 3asBi-
JloroBopi, sIKMii BUKOPUCTOBYETHCS /ISl OTpUMaHHs iH(popMalliifHoro nosigomiieHHs 3 OJHOpa30BUM
napoJieM BxoAy Ta/abo OTHOpa30BUM MapoJIEM OTeparlii.

O0oB‘si3k0BH MiHiMaNbHMI 1IaTixk/O00B’si3k0BUH _moMicaynnii  nuiartizk (OMII) — cyma
IPOIIOBUX KOILTIB, PO3MIip, IEPIOANYHICT Ta MOPSA0K BHECEHHS SIKO1 BCTAHOBIIOETHCS J[oroBopom 3a
npoaykToM, iumHu [Ipasunamu, Tapudamuy, 1 Ha sky [lo3nyansHuK nmoBuHEH nonoBHIoBaTH [loTouHumit
paxyHok. CBoeuacHe BHeceHHd OMII niarBeppkye npaBo KitieHTa Ha KopucTyBaHHsST OBepApadTOM.
Osepapadt — CroOXUBUMNA KpeauT, 10 HamaeTbcs bankom Ilo3nyaneHuKy y pasi, SKIIO 3aIHMIIKY
BJIACHUX KOINTIiB HA MMOTOYHOMY paxyHKY [lo3ndanmpHIKa HETOCTATHBO JJIsl PO3PaxXyHKIB 3a OIEPaIliero
(kpeauTyBaHHS TOTOYHOrO paxyHkKy 3 BukopucranusMm IIK). Osepapadt HagaeTbcs HUIAXOM
3MIACHEHHSl TepeKa3y KOIUTIB Yy CyMi, LI0 TMEPEeBHINYyE 3aJMIIOK BJIACHUX KOIITIB KII€HTa Ha
MOTOYHOMY PaxyHKY, ajie B MeXax JI03BOJICHOTO JIIMITYy oBepapadTy.

OOTsizkeHHs1 - MaifHOBe mpaBo OOTspkyBaua Ha Bkiaa (rpomroBi KOIITH, IO 3HAXONATHCA Ha
Jlero3uTHOMY paxyHKy) abo oOMekeHHs mpaBa Bxiannuka un OOTskyBaua Ha Bkian, 1o BUHUKae
Ha IICTaBl 3aKOHY, IOTOBOPY, PIIIEHHS Cyy a00 3 1HIIMX i (I3HYHHUX 1 FOPUAUIHHUX OCI0, 3 TKUMH
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3aKOH TOB'SI3y€ BUHUKHEHHS TTpaB Ta 00OB'S3KIB 100 PyXOMOTO MaiHa.

OO0TsKYBaY - YIIOBHOBAXXEHUH opraH (0co0a) mpu myOaiuHOMY OOTSDKEHHI; KPpeIuTop, Y TOMY YHCII
bank, 3a 3a0e3meuyeHUMH MaitHOBUMHU MpaBaMH Ha rpomioBi komTH (Bkiagom) 3000B's13aHHIM; Oyb-
sKa 1HIIa 0c00a, Ha KOPUCTH SIKOT BCTAHOBIIOETHCS OOTHKEHHS.

OnHopa30BHii_NapoJb BXOAY - jnoaatkoBuil ineHtudikarop Kiienta B cucremi OniaitH-O0aHK, 110
niarBepaxkye oco0y Kiienra npu Bxoni 1o Cucremu Onnaiin-6ank. Ilapons renepyerscst bankom ta
MepeaacTbCcsl 3a JOMOMOIoK iH(opMaliitHOro mnoBigomyieHHS Ha Homep wmoOinbHOTO Tenedony
Kuienra.

OnHopa30BHii MapoJib onepaiii — qonatkoBuil ineHTHdIKaTOp KitienTa B cuctemi OHItaiiH-0aHK, 110
niaTBepKye npoBeaeHHs KiieHTom maucranmiiiHoro posmnopsimpkeHHs. Ilapons renepyerscs bankom
Ta TIEpelaeThcs 3a JOMOMOTOI iH(oOpMaliifHOro moBigomMiIeHHsS Ha Homep mMoOuIbHOrO TenedoHy
Kuienra.

Onepanis nepexkazy MoneySend/Visa Direct — e cepic MIIC, mo Hamae MOXIUBICTh NepeKa3aTH
Ha [Tnatixny kaptky / 3 [Inarixuoi kaptku VISA Inc. Ta/abo Mastercard International Incorporated.
OnepaniliHuii_jJ1eHb - YyacTHHAa poOOYOro NHA baHKy, mPOTATOM SKOI NMPUHUMAIOTBCS Bij KIIIEHTIB
JOKYMEHTH Ha TepeKa3 i TOKyMEHTH Ha BiIKJIIMKAHHS Ta MOXHa, 32 HAIBHOCTI TEXHIYHOI MOKIJIMBOCTI,
3MIACHUTH iX 00poOKy, mepemayy Ta BUKOHAHHS. [pHBANICTh OINEPAIifHOrO JHS BCTaHOBIIOETHCS
BankoM caMOCTIIHO Ta 3aKpIIUTIOETHCS Y BHYTPIITHHOMY HOPMATHBHUX aKTaX.

OnepauiiiHuii yac - yacTuHa omnepaniifHoro qHs baHky nmpoTsarom skoi NpUMarOThCs JOKYMEHTH Ha
nepekas i JOKYMEHTH Ha BiIKIMKaHHS, OI0 MalTh OyTH 0O0poOJieHi, mepefaHi Ta BHKOHAHI UM
0aHKOM TIPOTSATOM 1BOrO 3K pobodoro naHa. Iloyatok 1 3akiHYEHHS OMeEpalIHHOTO dYacy
BCTaHOBJIIOETHCS BaHKOM CaMOCTIHO Ta 3aKpIIUTIOETHCS Y BHYTPIITHHOMY HOPMATUBHUX aKTaX.
OcHoBHa kaptka — [1K, mo Bunymena Ha im’s Kimienrta nig yac yknananus 3 bankom JloroBopy 3a
npoayktoM Ta/abo IIK, mo OymyTe BHITymIeHI Y MailOyTHbOMY MiClisi MPHUIWHEHHS Jii BUMYIICHOT
ocHoBHoi [IK Ta B3amiH fi.

Oco0u, noB’sA3aHi 3 MOJITHYHO 3HAYVIIHUMHU 0c00amMu - (Hi3udHI 0cOOH, K BiIMOBIAAIOTH X04a O
OJTHOMY 3 TaKUX KPUTEPIiB:

B1JIOMO, IO Taki 0coOM MalTh CHUIbHE 3 MOJITHYHO 3HAUYYIIOK 0co00r0 OeHediriapHe BOJIOAIHHS
IOPUINYHOI0 0C00010, TPAacTOM a0 IHIIMM MOMIOHMM IPaBOBUM YTBOPEHHSM a00 MaroTh Oynb-sKi
1HIIT TICHI JUTOBI1 3B’ 3KU 3 MOJITUYHO 3HAYYIIIUMHU 0CO0aMU;

€ KiHIeBUMHU OeHe(illiapHUMHU BJIACHUKAMHM IOPUAMYHOI 0coOM, TpacTy abo iHIIOro MoaAiGHOro
IIPaBOBOI'O YTBOPEHHS, MPO SIKI BiOMO, II0 BOHU JAe-(pakTo OynM yTBOPEH1 JUIsl BUTOAU MOJITHYHO
3Ha4yIIUX OCio.

Opranizauisi — opugudHa oco0a, 3 sikoro bankom yknanaeHo [[oroBip oOcayroByBaHHS 3apIljIaTHOTO
MIPOEKTY.

O1pumyBau - oco0a, Ha [loTouyHul paxyHOK SIKOi 3apaxOBYEThCSA CyMa Nepekazy abo sKa OTpUMYeE
CyMy Iepekasy y ToTiBKoBiil ¢popmi 3 [IoTouHOro paxyHKy.

Ilapoab_Bxoay — nonatkoBuil ineHtudikatop Kmienra B cucremi OniaiiH-OaHK, 110 SIBJISIE COOOXO
KoMOiHalio (ImoHaiiMeHIIe 6 3HaKiB) JIiTEp JaTMHChKOro andarity (Mmanmi Ta Benuki), uudp Ta
CUMBOJIIB (CTaTUYHUI).
IlacnopT cnoKMBYOr0 MPOAYKTY — iH(popMallis, mo Oe3omiaatHo HajgaeTbess bankom Kiienty no
ykiananHsg [loroBopy Ha BCTaHOBJIEHHs JIMITY oBepapadTy/kpenutHoro naimity/lorosopy KBO Ta
MICTUTh ~ YMOBH  TIpO HallMeHyBaHHA  Ta  MICIIE3HAXO/DKEHHS  baHKYy,CTpYKTYpHHX
mipo3ainiB(BiIICHD), Yepe3 sIKi HaJae€ThCs CHOXKHUBYHMIA KPEIUT, PEKBI3UTH OAHKIBCHKOI JIICH3IT,

CBiIONTBO Mpo BHeceHHS banky 1o JlepkaBHOro peectpy OaHKiB; THUN KpeauTy (KpeIWTyBaHHS
paxyHKy — oBepapadT), CyMy KpeauTy, CTPOK KPEAUTYBAaHHs, METy OTPUMaHHS Ta CHoci® HagaHHS
KpPEeIUTy; THUIl TPOLIEHTHOI CTaBKH, MOPAIOK il OOYMCIEHHS, y T.4. MOPAIOK ii 3MiHH, BUJIH
3a0e3medYeHHs 32 KPeAUTOM, HEOOXITHICTh TTPOBEICHHS OIIHKH MpeaMeTa 3a0e3MeueHHs 32 KPeIuTOM
Ta Mpo Te, 32 UMK PaxyHOK Taka OLliHKA IMPOBOAUTHCS, OPIEHTOBHY peajbHY PiUHY HPOIIEHTHY CTaBKY
Ta OPIEHTOBHY 3arajibHy BapTICTh KPEeOUTy Ha JaTy HaJaHHA 1H(popMallli BUXOASYM 3 OOpaHUX
Kiienrom(crioskuBaueM) yMOB  KPEIUTYBaHHS, HEOOXIJHICTh YKJIaJaHHS JOTOBOPIB  II0JI0
CYIIPOBIIHUX TOCIYT TPETiX OCi0, sIKi € 000B’SI3KOBUMH JIJIsi OTPUMAHHS KPEIUTY, IepeiiK 0ci0, SKUX
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bank Bu3HauuB 1151 HaaHHS BIAMOBITHUX MOCIYT (32 HASBHOCTI); OPIEHTOBHY BapTIiCTh TAKUX MOCIYT,
MOPSIOK TOBEPHEHHS KPEOUTY Ta CIUIATH TPOLEHTIB 3a KOPHCTYBAHHS CIOXHBUUM KpPEIUTOM;
HACJIJKU IPOCTPOUYEHHS BUKOHAHHSI Ta/a00 HEBUKOHAHHA 3000B'sI3aHb 3a JOIOBOPOM IIPO CHOKUBUMN
KpPEIUT, y TOMY YHCII pO3Mip HEYCTOHKH, MPOLEHTHOI CTaBKH, 1HIINX TIATEXKIB, SKi 3aCTOCOBYIOTHCS
YU CTATYIOTBCS IIPU NIPOCTPOYEHHI BUKOHAHHS Ta/ab0 HEBUKOHAHHI 3000B'A3aHHS 3a JOrOBOPOM IIPO
CIOXKMBUUH KpPEAWT; MOPSAJOK Ta YMOBU BIJIMOBHM BiJl HaJaHHSA Ta OJCPXKAHHSA KPEIUTY; IMOPSIOK
JOCTPOKOBOI'O IMOBEPHEHHS KPEAUTY; BIAOMOCTI MPO T€, IO BiJ] CHOXKHBA4ya MOXKE BUMAraTUcs MOBHE
MOBEPHEHHSI CyMHU KPEOUTy B OyIb-SKWH 4Yac, CTPOK IMONEPEHKEHHS MPO TaKy BUMOTY;  3arajbHi
BUTPATH 3a CIOKMBYMM KPEIUTOM, IOB’S3aHI 3 OTPUMaHHSAM, OOCIYrOBYBAaHHSAM Ta IOBEPHEHHSIM
KpEIUTY, BKIIOYAIOYH MTPOLEHTH 32 KOPUCTYBAHHS KPEAUTOM, KOMICii Ta iHIIi 000B’SI3KOBI IIaTeXki 3a
cynpoBimHi mocayrd banky Ta Tperix oci0; mpaBo baHKy SK KpeauTONaBIS 3allydaTH 10
BPETYJIIOBAHHS IPOCTPOYCHOI 3a00proBaHOCTI KOJEKTOPCHKY KOMIAHIIO Yy pa3i HEBUKOHAHHS
Kiientom 3000B’43aHb 3a JOrOBOPOM IPO CHOXKHMBUUI KPEeIUT; BCTAHOBJIEHI 3aKOHOIAaBCTBOM BUMOTH
I0JI0 B3a€EMOJIII 13 CIOKMBAaYaMH TIPHU BPETYJIIOBAHHI MPOCTPOUYCHOI 3a00ProBaHOCTI (BUMOTH OO
eTu4yHOoi moBeniHKW);, mpaBo KiieHTa Ha 3BepHeHHs a0 HarionanpHOro OaHky YkpaiHu y pasi
HEJOTPUMAHHS BUMOT BaHKOM sIK KPEIUTOMABIIEM Ta/a00 KOJEKTOPCHKOI KOMITaHi€r0; paBo KiienTa
Ha 3BEPHEHHA J10 CyAY 3 [I030BOM IpPO BIJIIKOAYBaHHS IIKOJM, 3aBAAHOI y MPOLEC] BPEryIIOBaHHS
npocTpoyeHoi  3aboproBaHocti; moBigomiieHHs Kiienta mpo mepenbadyeny crarrero 182
KpuminanpHoro kogekcy VYKpaiHH BiANOBINANBHICTH 32 HE3aKOHHE 30upaHHs, 30epiraHHs,
BUKOpUCTaHHA, momupeHHs Kiienrom koHdimeHuiitHoi iHdopMmalii mpo TpeTix ocid, mepcoHalbHi
JlaHl SIKMX NepeJaHi HUM baHky Sk KpeIuToaBIto, TOLIO.

IlepeHocHuii Gokc — obOnamHaHHs, ske HagaeTbess bankom KimieHTy Ha mepion KOpUCTYBaHHS
1HAMBIyalbHUM ceiioM; mpezacTaBise coOO0 HENPO30pUil SIIMK 3 PYYKOK Ui HNEPEeHECEeHHH,
BUTOTOBJICHHI 3 TBEPJMX MaTEpiajiiB Ta 3a po3MipamHu, SKi JO3BOJSIOTH OMICTUTH HOTO y ceid.
IlepconanabHuuii _inenTudikauniiinnii_Homep (IIIH, ITIH-koa) - HaOip nudp, BigoMH jwHIIe
JepKaTeN0 EIEKTPOHHOTO IUIATDKHOTO 3aco0y 1 moTpiOHWA ais Horo imeHTHdikamii mix dac
3M1IHCHEHHS oTepalliil 13 BAKOPUCTAHHSAM €JIEKTPOHHOTO TUIATIXKHOTO 3ac00Y.

IlinbroBuii mepioa — nepioa yacy KOpUCTYBaHHS OBepApadTOM, TPUBAIICTD SIKOTO BCTAHOBIIIOETHCS B
Tapudax, mporsirom sKoro, 3a ymoB, 1[0 3a3HadyeHi B Tapudax, HapaxoBYIOTbCS NPOLEHTH 3a
3HMKEHOIO PIYHOIO TPOLIEHTHOI CTaBKOK. Po3Mmip Takoi cTaBkM 3a3HauyaeTbes B Tapudax. Skio
CTaHOM Ha HACTYIHUH, MICHs 3aKiHYEHHs MiIBIOBOTO MEpiofy AeHb abo Oynb-iKHil IHIINI JeHb,
MPOTArOM Jii HUIBIOBOrO MEpiojly BIACYTHS 3a00pProBaHICTh 3a OBEpApPApTOM, BBAXKAETHCA, IO
[To3nuanbHUK MOracMB 3a00ProBaHICTh MPOTATOM MUIBIOBOrO mepiony. Bimnik HacTymHOro
M1JIBIOBOTO MEPIoly MOKE OYTH pO3MOYaTUi 3 JHS HA MOYATOK SIKOro Oysa BiJICYTHS 3a00proBaHICTh
3a TakMMHU onepaiisMu. KiabKiCTh HiNBroBUX MEpiojiB HpOTAroM Jii BigmoBigHoro Jlorosopy He
oOMmexeHa.3a nocnyroto «Kpeautauii msimit 10 100 000 rpuBeHb» B paMKax O0aHKIBCHKOTO MPOJIYKTY
«bank Bracuuil PaxyHok» mibroBuil nepion Ai€ 3 MOMEHTY BUHMKHEHHS 3a00pTrOBaHOCTI 10 KiHIIA
KaJIEHJAApHOTO MICSIISl, HACTYIHOTO 32 MICSLIEM BUHUKHEHHS 3a00proBaHOCTI, IPU YMOBI MOTalIeHHs
i€l 3a00proBaHOCTi B MOBHOMY 00cCs31 10 KIHI CTPOKY il MUIBroBOro mepiogy. MakcumanabHa
tpuBanicts [limerosoro nepioay 62 (LllictaecsaT npa) AHi.

IlnaTickHWii 100aTOK - TpOrpaMHUil 3acid, poO3MILIEHHH B amapaTHO-NPOrPaMHOMY CEpelOBHILI
€JIEKTPOHHOTO IUIATDKHOTO 3aco0y (MarHiTHa CMyra, 4YHMI KOHTaKTHHUI/OE3KOHTakTHUIl), 3a
JIOTIOMOTOF0 SIKOTO 31MCHIOIOTHCS IJIATIXKHI Ta 1HIII omepailii, mepeadayeHi BianoBigHuM J[oroBopom.
IlnaTiskHuii _3aCTOCYHOK - TMporpamMHe 3a0e3leyeHHsl, BCTAHOBJIIEHE B TEXHIYHOMY/MOOULIBHOMY
IPUCTPOT, sIKE Ja€ 3MOTY JEpKaTellio 1HILIIOBATH IUIATiKHI a0o iHII omepauii 13 BUKOPUCTAHHAM
€JIeKTPOHHOTO TUIATDKHOTO 3aco0y; mMporpaMHe 3a0e3leueHHs Npu3HadeHe Uit poOoTH Ha
cMapTQoHax, IUIaHIIeTaX Ta IHIIUX MOOUIBHHUX NPHUCTPOSX, Ta SIKE J03BOJIAE 3[IMCHIOBATH OIJIATy
TtoBapiB/podiT/mocinyr ToproBus 3a pgomomoroto IIK (umisxom BBemeHHs pekBizuTiB 1K),
oun¢ppoByBatu (Hagatu TokeH) MIATLKHI KapTKU baHKy A mpoBeeHHs OIUIaTH TOBapiB/TIOCIYT 3a
TexHoJIoTit0 Oe3apoToBoi mepenmaui gaHux wmajoro panaiyca (NFC) 3 meroro mepemadi JaHHMX
npojAaBLo. BiH € aabTepHATUBOIO MpH 3/iMCHEHH] IUIaTeXy 3a JONOMOTOI0 IUIATIXHOTO TepPMiHATY
YUy Ha eJEeKTPOHHOMY IUIaTIXHOMY 3aco01 abo MarHiTHIH CTpidllli Ha HBOMY, IIO JI03BOJISIE
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KOPHCTYBA4eBl 3aBAaHTAKYBATH JaHI €JIEKTPOHHOTO IJIATIXXHOTO 3aco0y y IUIATDKHUM TEpMIiHAT TIPH
3MiMCHEeHH1 TuIaTtexy. s 3aificHeHHS IulaTexy HEOOXIAHO MiAHECTH MOOUIBHUM NpUCTpilt 10
IUIATKHOTO TepMiHATY Ta 3aTPUMATH MO0 10 3aBepIICHHS TPaH3aKIIii.

Inartickia kaprka (ITK) — enekTpoHHMH mnatbKHUE 3aci®é y Burisai emitoBanoi bankom B
YCTaHOBJICHOMY 3aKOHOJaBCTBOM MOPAJKY IIaCTUKOBOI uM iHmoro Buny I1K, mo BukopucroByeTbes
IUIs 1HIIIIOBAHHS MepeKa3y KOWTIB 3 paxyHka KiieHTa 3 MeTOI0 OIuIaTH BapTOCTI TOBapiB i MOCHYT,
nepepaxyBaHHs KOINTIB 31 CBOiX PaxyHKIB Ha paXyHKH 1HIIHMX OCi0, OTpUMaHHS KOIITIB y TOTiBKOBii
dopMi B kacax OaHKIB uepe3 OaHKIBCbKI aBTOMATH, a TaKOX 3[IACHEHHS IHIIMX OIepalliu,
nependadenux BianosinHuM JloroBopom Ta numu [IpaBunamu. Kaptka crae miuaTiKHOIO 3 MOMEHTY
MPOBEICHHS HaJeKHOI ineHTrdiKawii/Bepudikalii KiieHTa, yKIaJIeHHs 3 HUM J0TOBOPY Ta aKTUBAIlii 11
K TUIATIKHOI KapTKU.

ILnatizkaa kapTka «bank Baacumii Paxyaok» - I[1K, emitoBana bankoM, 1o Hagaerbest Kimientam
banky 3a mponykrom «bank BnacHuii PaxyHok» Ta Mo)ke HaOyBaTucs y nmapTHepiB baHky.

Inatixkea kapTka «BJACHHUM PAXYHOK)» - TTK, emitoBana baHkoM, 110 J103BOJISE TIPHIAMATH
yuacth Kiientam banky B mporpami JosuibHOCTI «BracHuil paxyHOK». YMOBH NMPOrpaMu JOSIBHOCTI
BCTAaHOBIIOIOThCsE KoMIaHi€ro Ta po3MilyroThest Ha cadTi WWW.Silpo.ua.

Ilnatiskna kaprka «®opa Club» - IIK, emiroBana bankom, mo m03Bojsie mpuiiMaTH yd4acThb
Krnienram banky B mporpami nosuibHOCTI «®opa Club». YMoBH mporpamu  JIOSUTBHOCTI
BcTaHOBIIOIOThC TOB «®opay Ta po3aMiniyroThcs Ha caiti Www.fora.ua

InartixkHa KapTka 3 0e3KOHTAKTHUM iHTepdeiicom - IIK, 3a momomororo skoi KiieHT Moxke
3I1HCHIOBATH OE€3KOHTAKTHI IUIATEXI.

IlnarikHa onepauis (onepauis) — xis, iHimiioBana Jlepxxarenem [1K, 3 yHecenHs a00 3HITTS TOTIBKU
3 paxyHKy, 3/iiiCHEHHSsI pO3paxyHKiB y 0e3roTiBkoBii ¢opmi 3 BukopuctanusM [1K 3a 6aHKiBCbKUMU
paxyHKaMHu.

Ilnatiskna oprami3auisi - ropuauyHa ocoba, M0 BU3HAUYa€ MpaBuja poOOTH IJIATLKHOI CHCTEMH, a
TAaKO’K BHKOHYe 1HIN (YHKOIi o0 3a0e3medyeHHst iSUIbHOCTI IUIATDKHOI CHUCTEeMH Ta Hece
BIJIMOBITAJIbHICTH 3T1IHO 3 IUM 3aKOHOM Ta JIOTOBOPOM.

Ilnatiknuii_npucTpiii - TexHIYHUN npucTpii (OaHKIBCBKUN aBTOMAT, IUJIATLKHUM TepMiHal,
POrpaMHO-TEXHIYHUH KOMIIJIEKC CaMOOOCIyroBYBaHHS TOIIO), SIKMM Ja€ 3MOTIYy KOpHCTyBaudeBi
3MIMCHUTH omeparlii 3 I1HIIIIOBAaHHS TEpeKa3y KOIITIB, a TaKOX BUKOHATH IHIN oOmeparii 3TiIHO 3
(GYHKIIOHATBHUMH MOJIMBOCTSIMHU I[bOT'O IIPUCTPOIO.

IlnaTikHuii TepMiHAJ - €JIEKTPOHHUM NPUCTPIN, IpU3HAUEHUH IS 1HIIIOBAHHS [IepeKa3y 3 paxyHKa,
y TOMY 4YHCIi BUAA4l TOTIBKM, OTPUMAaHHs JOBIAKOBOi i1H(opMarii i JpyKyBaHHS JOKyMEHTa 3a
OTIepalli€l0 13 3aCTOCYBaHHSIM EJIEKTPOHHOTO IUIATLKHOTO 3ac00y abo JaHWX TaKOro €JIEeKTPOHHOTO
IUTaTIKHOTO 3aco0y, MepefaHuX 3a JIOMOMOIOI0 MOOUIBHOTO MPUCTPOK 3 BUKOPUCTAaHHSIM B T.4.
MoOinpHOTO 10/1aTKA.

IloBipenuii — ocoba, 1m0 i€ Ha MiACTaBl JOBIPEHOCTi, Ta Ma€ MpPaBO MPEACTABIATH IHTEPECH Ta
BUMHATH TneBH1 nii Big imeHl KilieHTa,sskuii oTpuMaB y THMYacoBe IUIaTHE KOPHUCTYBaHHS
1HAUBIAYyanbHUM cei.

HonarkoBuii _pe3uneHt CIIA ¢izuuna ocoba — ¢iduyna ocoba, sika € TPOMAIIHUHOM abo
pesunentom CIIA; ¢isuuna ocoba, sika mae mo3Bin Ha mnoctiiiHe nepeOyBanHs B CILIA («Green
Card»); ¢izuuna ocoba, sxa wmae wmicue HapomxkeHHs CIIA Ta /abo aapecy NpOKHUBaHHSA,
nepebyBanHs, nomrtoBui inaekc B CIIA, ta/abo mae Teneponnuit Homep B CILIA, ¢izuyna ocoba ,
siKa Hajae OaHKy MOCTIMHO J1r04i IHCTPYKIIi mo0 BukoHaHHs miatexiB B CILIA; ¢i3udna ocoba , sxa
Hajae OaHKy JOpyYeHHs, sKke BHIaHO ocobi 3 azapecoro B CIIA Ta /abo Hamgae mnpaBo
TITHACY/PO3TOPSIKEHHS paxyHKoM 0co01 3 anpecoro B CIIIA.

Ho3nvaabuuk — Kiient banky, mo ykiaB 3 bankom Jlorosip 3a BiANOBIIHUM HIPOAYKTOM Ta SIKOMY
BIJIMOB1THO 710 YMOB J[OroBOpYy BCTAaHOBJICHO JIMIT OBepaApadTy.

IosiTHyHO 3HAYyHli 0co0u - (i3uyHi 0cobW, sIKi € HallOHAIBHUMH, 1HO3EMHUMHU MYOIIYHUMHU
JisT9aMU Ta JisT9aMHU, sIKI BAKOHYIOTh TTyOTi9H1 G YHKINT B MDKHAPOIHUX OpraHi3amisax.
IlocepeTHUIIBKI MOCJAYIH- AiSUIBHICTD FOPHIAMYHUX 0CI0 U (Di3UYHUX OCIO-TIANPHEMIIIB,AKIIIO 1HIIIE
He nepeadayeHo 3aKOHOM, IO BKJIIOYAa€ KOHCYJIbTYBAaHHS,EKCIIEPTHO-1H(POPMAaIIiifHI MOCIyTH, pOoOOTY
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3 MIATOTOBKH, YKIJIQJIEHHS Ta BUKOHAHHS (CYNPOBOKCHHS) JOTOBOPIB MPO HaJaHHS (DIHAHCOBHX
MOCHYT, 1HIII MMOCIYT'H, BU3HAUEHI 3aKOHAMH 3 MUTAHb PETYJIIOBAaHHS OKPEMHUX PUHKIB (PIHAHCOBHUX
HOCTYT.

IoTounmii paxynox (ITP) - paxyHOK, 10 BigkpuBaeThcsi bankom KiieHTy Ha oroBipHiii OCHOBI 115t
30epiraHHs TpOIICH 1 3IIHCHEHHS PO3PAXYHKOBO-KACOBUX OIepallii 3a JOMOMOTrOI0 IUIATIKHHX
IHCTpYMEHTIB BIAIMOBIHO 70 YMOB JIOTOBOPY Ta BHUMOTI 3aKOHOAaBcTBa Ykpainu. Jig mux [Ipasun
PO3MOBCIOKY€eThCsl HAa 1I0TOYHI paxyHKH, BIAKPUTI AJs 3apaxyBaHHS IEHCIH, COLIaJIbHOI 1OMOMOIH
Ta IHIUX nepeadayeHuX 3aKOHOJABCTBOM YKpaiHM COIiaIbHUX BHUIUIAT, [lOTOYHI paxyHKH 3
BUKOPUCTaHHAM KOPIIOPAaTMBHUX IJIATDKHUX KapTOK, paxyHKH, BIJKPUTI B PAMKaX OKPEMHX
nociyr/mpoaykTiB. is mmux [IpaBun B wacTuHi HamanHs mnociayr KopucTtyBadyeBi QUCTAHIIITHOTO
00CIIyroByBaHHs MOTOYHUX PaxyHKIB 3a Jornomoror Cucremu OHnaiH-0aHK Juis 30epiraHHs rporei
1 3aificHEeHHS pPO3paxyHKOBO-KACOBHX OIEpaliid PO3MOBCIOKYIOTECS Ha TMOTOYHI PAaxXyHKU 3
BukopuctanusaM [1K, ki BiIkpuBaroThCs BIAMOBIAHO 10 BUMOT 1ux [IpaBu.

IloTouyHMii paxyHOK Yy OaHKIBCbKHX MeTaJax- paXxyHOK, IO BigkpuBaeThcst bankom Kiienty na
JIOTOBIPHIA OCHOB1 Il 30epiraHHs OaHKIBCBKMX METANIB 1 3AIMCHEHHS pPO3pPaXxyHKOBO-KaCOBHX
orepamnid 3a JONOMOTOI IUIATDKHUX I1HCTPYMEHTIB — BIAMOBIAHO O yYMOB JOTOBOPY Ta BHMOT
3aKOHOJIABCTBA Y KpaiHH.

IpencraBuuk KaieHTa-oco0a, sika Ha 3aKOHHHX MIJCTaBaX Mae MPaBO BUYMHSATH IEBHI Jii BiI iMeHI
Kiienra.

IIpumycoBe BiIKpUTTHA iHAMBiAyaJbHOIrO celiy — BIAKPUTTS iHAMBIOyanbHOTO ceiipy He B
npucyTHocTi Kiienta kowmiciero y ckiani mpauiBHHKIB banky a0o, y BH3Hau€HUX 3aKOHOJABCTBOM
BUMAJIKaX, MOCAZOBUMH OCOOaMHU OpraHiB JEp)KaBHOI BJIagM YH MICIIEBOTO CaMOBPSIYBaHHS,
HOTapiycoMm.

IIporpama JosiibHOCTI «BaacHuii paxXyHOK» - KOMIUIEKC 3aXO0/iB, PO3pOOJICHUX Ta BIIPOBAIKEHUX
TOB «CUIBITO-®Y 1» (Kommanis) ajis MOCTIMHUX MOKYIIIB Mepexki MarasuHiB «Cinbmno» Ta «Le
Silpo», mo nae BimnoBimHi mepeBard KiieHTam mnpw MOKYNI TOBapiB B JaHii TOPTiBEIbHIN
Mepexi. YMOBH POrpamMH J0sUIbHOCTI BCTAHOBIIOIOThCS KoMIaHi€lo Ta po3MILIyIOThCS Ha CaiTi
WWWw.silpo.ua.

IIporpama JjosinbHocTi «®opa Cluby» - kKoMIUIeKC 3aX0iB, po3poOiieHNX Ta BhpoBakeHux TOB
«®Dopa» a1 NOCTIMHMX MOKYIIIB MEPEXKI Mara3uHiB, K1 AIIOTh M1 TOProBoro Mapkoro «dopay, 1mo
nae BiAMoBiAHI nepeBarn KimieHTam mpu MOKYMIi TOBapiB B JaHiM TOPriBelbHIM Mepexi. YMOBH
pOrpamMHu JOSUTHOCTI BCTaHOBIIOIOThC TOB «®opay Ta po3MintyroTbes Ha canTiwww.fora.ua.
IIpoaykr banky /bankiBebka nocayra (bankiBebkMii IPOAYKT) — okpeMa OaHKIBChbKa Iociayra abo
KOMIUIEKC MOCIYT, 110 HajgaeThest Kimientam bankoM Ta sika Mae neBHUi psj xapaktepuctuk (Tapudis,
YMOBU HajaHHsA Touo). YMoBu IlpoayktiB banky, ski mnependavaroTb HaJaHHS MOCIYT 3
KpPEeIUTYBaHHS BH3Ha4alOThCs y bronereni npoaykry/Ilaciopti npoaykTy/mporpami KpeauTyBaHHs, 3
kM KiieHT 03HalOMITIOETBCS 710 YKJIalaHHs BiANoBiAHOTO JJoroBopy.

IponykTt banky «bank Baacuuii PaxyHok»- nocinyru, mo HajgaoTtees Kinienram bankom(B T.4.,ame
He BukiouHO [locnyra «Haszouparyce» ta Ilocnyra «Kpemurhuii mimit 1o 100 000 rpuBeHb») Ta siKi
MalTh MEBHUM psJl XapakTEepUCTUK, 1[0 BukiazeHi B uux IlpaBunax, Tapudax,bronereni
nponykry/IlacopTi mpomyKTy/mporpami KpeAWTYBaHHSA, 3 SKUM KII€HT O03HaHOMIIOETHCS 0
ykiananas JJorosopy KbO 3a mpoaykrom «bank BiachHuii PaxyHok».

IIpocTpoyeHa 3a0oproBanicTh - 3aboproBaHicTh 3a JloroBopom, mo He cruladeHa KiieHtom y
TepMinu Bu3HaueH1 JloroBopom, [IpaBunamu ta Tapudamu.

IIpoueHTHAa cTaBKa — CyMa, BH3HA4Y€HA B IIPOILEHTHOMY BHUPa3i J0 CyMHu KpenuTy, sky Kirienrt
(mo3uyanbHUK) Mae cravdyBatd baHKy (KpeauTopy) 3a KOPUCTYBAHHS KPEAMTHHUMH KOIITAMH 3
PO3paxyHKy MEBHOT'O MEpioay vacy.

3HMKEHA MPOIEHTHA CTaBKA- MPOICHTHA CTAaBKa,sfKa HAPAXOBYEThCS HA CYMY KPEIHUTY MPOTSITOM
MJIBIOBOT'O IIEPIOAYy.

IligBuIIEHA NPOIEHTHA CTABKAa- TIPOIICHTHA CTaBKa, SKa HApaxOBYETbCS HA CyMy KpeauTy/
3aCTOCOBYETHCS HPU HASIBHOCTI MPOCTPOUYEHOT 3200 ProBaHOCTI.

PeecTpaniiinnii HoMep 00J1iKOBOI KAPTKH IVIATHHKA NMOAATKIB (200 ineHTHdikanmiiiuuii HoMmep
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3riiHo 3 Jlep:;kaBHUM peecTpoM (izMYHUX 0Ci0 - IVIAaTHUKIB MOAATKIB Ta iHIINX 000B'A3KOBUX
IJIaTeXKiB) a00 HoMmep (Ta 3a HASBHOCTI - Cepil0) MacmopTa TpOMaJsHUHA YKpaiHH, y SIKOMY
MPOCTABJICHO BIJIMITKY MPO BiMOBY BiJ NPUUHATTS PEECTPAIIHOTO HOMepa OOJIKOBOI KapTKH
IUTATHUKA TIOAATKIB YKpaiHHM, YM HOMEp Hacrmopra i3 3amucoM Mpo BiAMOBY BiA NPHHHATTS
peecTpaiiiiHoro HoMepa OONIKOBOI KapTKM IUIaTHUKA TMOJATKiB YKpaiHW B €JIEKTPOHHOMY
0€3KOHTAaKTHOMY HOCI1

Po0ouuii_jieHb — OyJb-IKUH JIeHb, 110 BU3HAETHCS POOOUYMM s OAHKIB 3TiAHO 3 3aKOHOJIABCTBOM
VYkpainu Ta 3rilHO BHYTpIIIHIX aKkTiB baHky € onepamiiinum nHem baHky.

Po3nopsiizkeHHSI HA BUIIAJIOK CMEPTi — po3nopsipkeHHsa Bkinagnuka moo npaBa Ha Bkiag y banky
Ha BHIAJIOK cMepTi Bkinannuka.

Caiit_0aHky — odimiiauii caiit banky B Mepexi [HTepHET, IO pO3MIMIEHUH 3a aapecoro
www.bankvostok.com.ua.
Caiit__Cucremu - cait cucremu OmHinaiiH-0aHK B Mepexi [HTepHeT 3a  aapecoro

https://my.bankvostok.com.ua/.

Cecist — TepMiH yacy Mix BX0JIoM 10 cucteMu OHIIaliH-0aHK Ta BUXOAOM 3 Hel.

Cucrema aromarmu3anii 0anky (CAB) - nporpamHe 3a0e3nedeHHs, 110 OOCIYrOBYE IOTOYHY
BHYTPIITHOOAHKIBCbKY MAISUIbHICTH (OyXranTepchbkuil oOJiK, 0OCIyroByBaHHS pPaxyHKIB KIII€HTIB
TOIIO).

Cucrema OuHJaiH-0aHK - NpOrpaMHO-anapaTHUi KoMmiuiekc banky nns Hananusa Jepxkarensm [1K
MOCTYT JUCTAHILIAHOTO OOCIYroByBaHHS MOTOYHMX pPAaxyHKIB, 3AIHCHEHHS JOKYMEHTOOOITy Mix
Knienramu ta bankom uepe3 mepexy Inrepuer. B Cuctemi Onnaiin-6ank KilieHTH BHKOPHCTOBYIOTh
npoctuii enektponnuid migmuc (EIT)  mns 3mificHeHHst  enekTpoHHOI B3aemonii KimieHtiB 3
BUKOpUcTaHHAM mpoctoro EIl BuxitoyHo 3 baHkOM 1 3 BHUKOPUCTaHHSAM TEXHOJIOTIi, BU3HAYEHOT
bankom, 3a gomomororo cucremu OwnaifH-OaHk mifg dac mignucanHs npoctuM EIT Kiienramun
JIOKYMEHTIB, mnepeabadeHux IlpaBunmamu HamaHHsS OaHKIBCHKHX MPOAYKTIB Ta MOCHYT (Hi3UYHUM
ocobam B [TAT «bAHK BOCTOK». MoGinsanii nogatok «bank BrnacHuii Paxynok»,mo 3abe3neuye
obciyropyBaHHsl KutieHTiB 3a OaHKIBCbKMM HponyktoM «bank BnacHuit PaxyHok», € ckiiaoBoro
Cucremu OniaiiH-0aHK.

CheniaibHuii BUTPATHMI JIMIT - CyKYIHICTb OOMEXEeHb, IKUMU MoOke ynpaBiuatu KiieHT uepes
cucreMy OmnnaiiH-0aHK, ajme B Mexax BcraHoBieHoro BIN-mimity. baHk BcTaHOBIIOE TpaHHUHI
creuiaibHl BHUTpaTHI JiMITH yMoBaMu BiamosinHoro Jlorosopy/Tapudamu/IlpaBunamu  amis
OOMEXKEHHsI 3HSTTS TOTIBKM 1 pO3pPaxyHKIB B TOPriBEIbHO-CEPBICHUX MIANPUEMCTBAX MEpexXl Ta
Mepexi [HTepHeT 3a meBHUI MPOMIXKOK Yacy, SKUHA BCTAHOBJIIOETHCS JIJIsl 3SMEHIIEHHS PU3HKIB, a TAKOX
Ul TpOTUAll BHUHUKHEHHS Je0iTopcbkoi 3aboproBaHocti KilieHTa-nepkartens elneKTpOHHOIO
IUTaTIKHOTO 3ac00y 3a [IOTOYHUM paxyHKOM.

CnoxuBay - ¢pizuyHa oco0a, sika ykiajna abo Mae HaMip YKJIACTH JIOTOBIP NMPO CHOKUBYUI KpEeauT -
JloroBip Ha BCTAaHOBICHHSI JTIMITY oBepapadTy/kpenutHoro mimity/Jorosip KBO.

CooxuBay GiHaAHCOBUX MOCJIYT - (i3MUHA 0c00a, siIka OTpUMye a00 Mae Hamip OTpUMAaTH (PiHAHCOBY
MOCTYTY /7Sl 33/I0BOJICHHSI OCOOMCTUX MOTpeO, He MOB’SI3aHMX 13 MiANPUEMHHUIIBKOIO, HE3aJICKHOIO
po¢eCitHOIO MISTBHICTIO.

CnoxxuBYe KpeIMTYBAHHSA-TIPABOBIIHOCUHU IIOJI0 HAJaHHA,00CIyroByBaHHS Ta IIOBEPHEHHS
CTIO)KHBYOTO KPEJIUTY.

CnoKuBYMI _KPEIUT-TPOIIOBI KOIITH, 10 HamaroThes Kmienty/Ilo3ndanbHUKOBI (CIIOKHBauy) Ha
npua0aHHsS ToBapiB  (poOiT,ltociyr) Juisi  3aJOBOJICHHS  MOTped, He TMOB’A3aHUX 3
H1ANPUEMHUIIBKOIO,HE3aJIeKHOI0 MPOodeciitHO0 AifAIbHICTIO 200 BUKOHAHHAM 00OB’S13KiB HAHMaHOTO
MpaIiBHAUKA.

CTon-amceT - nepenik eIeKTPOHHUX IIaTIKHUX 3ac00iB, CKJIQJEHUH 3a TIEBHUMH iX PEKBI3UTaMH, 3a
SIKUMH 3a00pOHEHO a00 0OMEKEHO MPOBEACHHS omneparliii. 3aJIeKHO BiJ MPaBWII IUIATIKHOT CHCTEMHU
CTON-JTUCT MOKe OyTH eIEKTPOHHUM Ta/ab0 ManepoBUM.

CynpoBiHi NOCJYIrH-TOMOMIHI TTOCIIYTH Ta MMOCEPETHUIIBKI TOCTYTH.

CxoBuie uisl iHAWBIAYaJIbHUX ceiidiB — NpUMIIIEHHS Ui THMYacoBOro 30epiraHHs I[IHHOCTEH
KJIIEHTIB, TEXHIYHUM CTaH SIKOTO MiATBEPAXKY€EThCA cepTudikaTom BianosigHocTi BuMoram JICTY.
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Tapudu — nepenik nmociyr, y Tomy uncii 3a [Iporpamamu ta [Iponykramu banky 3 BH3HaYEHHSM iX
BapTOCTI, BKJIIOYAIOYH MPOLEHTHI CTABKH Ta KOMICii;

Tapuduuii_nmaker — 1e nepemik O0aHKIBCbKUX Tmocayr banky, mo HagaroTbes KilieHTy B pamkax
omHoro JloroBopy, sikmii perymtoe oOcmyroByBaHHsS Kirienta Ha ymoBax Tapudnoro mnakery.
TokeH — BipTyaJIbHUI HOMED IUIATDKHOI KapTKH, H0jaH0l y MoOOUIbHMI T0JaTOK, BCTAHOBJICHUN Ha
MOOUTBHOMY HpPHUCTPOI, SIKUH ysiBisie coOoro 16-Tm 3HayHMid HaOip 1Udp, Ta NPHUB’SI3aHUNA 0
KOHKPETHOT'O €JICKTPOHHOTO IIaTiKHOTO 3aco0y. IIpu kommnpomerarttii Tokeny (nmpu BTpati Tenedony,
HOTo BUKpaJCHHI TOIIO) HOTO MOXke OyTH 3ab0K0BaHO Jlepkartenem 0e3 MEpeBUITYCKY €IEKTPOHHOTO
IUIATIKHOTO 3ac00y, A0 sikoro Takuil TokeH Oyio 3reHepoBaHo.

ToproBeusp - cy0'eKT MiANPUEMHUIIBKOI JISUTBHOCTI, SKHiA, BiMOBIAHO J0 JOTOBOPY 3 €KBalipoM abo
IJIATIKHOIO OpraHi3alli€ro, MpuiMae 10 00CIyroByBaHHS IUIATIKHI IHCTPYMEHTH 3 METOIO ITPOBEICHHS
OILIATH BapTOCTI TOBAPIB UM MOCTYT (BKJIFOYAIOYHN MTOCIYTH 3 BUa4i KOIITIB Y TOTIBKOBIH (popmi).
Toproso-cepBicHe minnpueMcTBo/Toproeub — MiAIPUEMCTBO, SKa 3AIMCHIOE MPOAAX TOBApIB,
Ha/IaHHS MOCIIyT a00 BUKOHAHHS poOiT Ta npuiimae 1o oruiatu [1K.

Touka nponax banky — BimokpemieHui nigpo3ain banky (BigmaineHHs) abo MicIie po3TallyBaHHS
cmiBpoOiTHuka baHky mo3a mexamu mnpuMinieHHs baHky, B SIKid 3HIMCHIOETHCS AISUTBHICTD IIOAO
ykinanaHHs JloroBopiB 3a OKpeMHMH OaHKIBCBKUMH TMOCIyramMu/mpoaykramu Ta JloroBopiB Ha
KOMIUIEKCHE OaHKiBCbKe 0OCIYrOByBaHHSA , Y T.4., ajie He BUKIIOYHO, Buaadi [1K «BmacHuil paxyHOK»
Ta HaJaHHA KOHCYIbTAIIMHMX Ta iHQOpMamiMHUX MOCIYr WIOJ0 OaHKIBCBKMX Ta 1HIIUX
MTOCITYT/TIPOTYKTIB.

Ykpaincbka MixkOaHKIiBChbKAa Acomiallisi 4eHiB _1uaTipkaux _cucrteM  «EMAx»(kox €JIPIIOY
30401000)- mobpoBiibHE Henep)KaBHE HEKOMEpIIiiiHe HEMPUOYTKOBE 00’ €IHAHHS, CTBOPEHE 3 METOO
MiABUIICHHS €()EeKTHUBHOCTI AISUNIBHOCTI il WIEHIB HA PUHKY IUIATUKHUX 1HCTPYMEHTIB, BCEOIYHOTO
CTIIPUSTHHSI PO3BUTKY 3PYYHUX Ta Oe3MevyHuX Oe3roTiBKOBMX IUIATKHUX IHCTPYMEHTIB 1 CEpBICIB B
VYkpaini. FOpunnuna agpeca: 01011,m.Kuis,Byn.Jleckosa,9.

Yuacuuk punky dinancoux mnocayr (YPOID-IIVBJIIMYHE AKIIOHEPHE TOBAPUCTBO
«BAHK BOCTOKM.

®dinancoBuii_HoMep TeaedoHY-KOHTAKTHUI HOMEp TenedoHy KIIi€HTa, M0 BUKOPHUCTOBYETHCS
0aHKOM, 30KpeMa, 3 METOI0 MPOBECHHS HOro aBTEHTHU(IKAI].

Yar- mepexxeBUil 3axuIieHUd 3acid aJisd MBHUIKOTO OOMIHY TEKCTOBHUMH TMOBIJTOMJICHHSIMH MIX
Knientom Ta bankoM B pexxuMi pearbHOT0 4acy,K0KHa Cecisl B IKOMY Ma€ 4acoOBE OOMEKEHHS.

UYun — eeKTPOHHMM KOMIIOHEHT, po3poOJieHuil A BUKOHaHHS (yHKIINH oOpoOkM 1 30epiraHHs
iHpopMmaii.

UYunona kapTka (Kaptka 3 yunnom) — I1K 3 inTerpoBanum uumom, o nepenae inpopmaiito mpo 1K
B [lnatixxuuit npuctpiil. € anerepnatusoro [1K 3 MaruiTHO0O cMyTOIO.

Ynenn ciM’i - 4onoBiK/apyxkuHa ad0 MPUPIBHAHI 0 HUX OCOOM, CHH, JOYKa, MACHHOK, MaJauepKa,
yCHHOBIIEHa o0co0a, 0coba, sika mepeOyBae MiJ OIMIKOK abo MIKIyBaHHSM, 34Th Ta HEBICTKA 1
MPUPIBHAHI JO HHUX 0coOW, OaTrbKo, MaTH, BITYMM, MaudyXa, YCHHOBIIIOBaYi, OIMMIKYHH YU
MKJIyBaJIbHUKH.

Yoxoa — 3aci0, sxuil HagaeTbesa bankom KiieHTy Ha mepio KOPUCTYBAaHHS 1HAMBIAYaIbHUM celipom
Ta MpeJCTaBIIsie cO00I0 CYMKY, BUTOTOBJIEHY 3 HEMPO30pOi TKAaHWHHU, 3a PO3MipaMu, sKi T03BOJISIOTH
MOMICTHTH ii y cel.

3-D Secure - nociyra, po3po0ieHa Mi>KHApOAHUMH TUIaTiHUMHU cuctemMamu MasterCard Worldwide
(MasterCard SecureCode) i Visa International (Visa Secure), mo Hamaerbes Kimienty, mos’s3ana 3
0COOJIMBICTIO TEXHOJIOTIN PO3paxyHKIB B Mepexi [HTEpHET Ta 3 J0AaTKOBOIO 11eHTH(]IKAIIIEI0 KITI€HTA,
nuisixom Hagcuianus Jlepsxkarento [1K, oqHOpa3zoBoro maposmto.

APl—-inTepdeiic — nporpamuuii Mexani3m interpauii Mmixk EMA Anti Fraud Hub (AFH) i cuctemamu
banky, mia aBromaTu3oBaHOi mepeBipku cratycy SIM KkapTku mepel BHCOKO PHU3HMKOBAaHUMHU
omepauisMu 3a paxyHkoMm KitieHTa, Hampukiaa, Hpu BIAHOBJIEHHI AOCTYMY, NpW iAeHTUdIKaIil
KitieHTIB B KOJ-LIEHTP1, IPH 30UIBIIEHH] JIMITIB, TOLIO.

BIN-mimMiT — CyKymHicTh OOMEXEHb JJIsl 3HATTS TOTIBKM 1 PO3pPaxyHKIB B TOPTiBEIbHO-CEPBICHUX
MIJIPUEMCTBAX Ta Mepexi [HTepHeT 3a MeBHUI MPOMIKOK 4acy, siKi BCTAHOBIIOIOThCS bankom st
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3MEHIICHHS PU3WKIB, a TaKOX JJIA MPOTHIIl BUHUKHEHHIO ae0iTopchkoi 3aboproBanocti Kiienra-
JepKaTelis eNeKTPOHHOTO TUIAaTIKHOTO 3aco0y 3a [IoTOYHUM paxyHKOM.

Cash-back(mocayra cash-back) — mosepuennss bankom KiieHTy uwacTky Bix cymu omepamiii B
TOPrOBO-CEPBICHUX MiANpUeEMCTBaX abo Mepexi [HTepHET, 3IIMCHEHMX 3 BHKOPHCTAHHIM
enekTpoHHoro miaTixHoro 3aco0y(I1K). Po3mip Ta crpoku nmoBepHeHHs BKa3yoThes y Tapudax.
EMA Anti Fraud Hub (AFH) - wmarictpanbHuii 3aXUINEHHH BY30JI-KOHLIEHTPATOP, Yepe3 SKHi
MIPOBOJIUTHCSI MIKTay3€BUM aHTUIIAXPAUChKUK OOMIH TaHUMH Ta/ a00 iX TPaH3UT 13 3aCTOCYBAHHSIM
API, uepe3 BeO-iHTepdeiic, B pexkuMi MPUBATHUX 1 TPYIOBUX YaTiB B paMkax Dopymy 1 MeceHKepa.
AFH peamizoBano B (QopMi MNPUKIATHOTO MPOTPAMHOTO 3a0e3MedYeHHs, SKE MICTUTh 0asy
nepcoHanbHuX naHux «Exchange-onliney», cepsicu Ta Motysi.

OTP napoJb (One Time Password, 01HOpa30Buii NapoJb) — J0JaTKOBUI PIBEHb 3aXUCTY ij] Yac
pobotu 3 OankiBcbkMMHU paxyHKamu. lllopasy mns mpoBeneHHs omepamii mo paxyHky Kiienty
HEOOXIIHO BHMKOPHUCTATH/BBECTH/TIOBIJIOMUTH TMpAIliBHUKY baHKy, 10 TPOBOJIUTH OIEpaIlio,
YHIKaJIbHUI OIHOPA30BH MApoJIb AJIsl HOTo Bepudikariii.

Priority Pass —kaprtka nonatkoBoro cepsicy Priority Pass. bank Hamae xaptky Priority Pass cBoim
Knienram/Jlepxatensm npemiansaux 1K, sxmio me nepegbdadeHo y TapudHUX MakeTax J0 [HUX KapTok,
BINOBITHO A0 «YTOAM TpO MPUAOAHHS acoLiiOBaHOTO wWieHcTBa Priority Pass unenamu Visa B
kpainax Llentpanenoi €Bpomnu, bmmsskoro Cxoxy Ta Adpuku», ykiaaeHow MK bankoMm Ta
PRIORITY PASS LIMITED.

Push-noBinomjenns - kanan inpopmyBanus Kiientie banka 3a 10momMorow Mo0ijgpHOTO Tenedony.
s Toro, mo6 OoTpuMyBaTH JaHWA THUN TMOBigoMieHb y KirieHTa Ha cmapTdoHi i3 onepamiiHo
cucremoro Android/IOS noBuHHO OyTH BCTaHOBIJIEHO IJIATIXHUM 3acTocyHOK banky. Takoxx KiieHnt
MOBMHEH BUKOHATH TEpIIMK BXil B IUIATDKHHUHA 3aCTOCYHOK. [TOBIOMIICHHS TOCTaBISIFOTBCSA IPH
HasBHOCTI [HTEpHeTY Ta BimoOpakatoThcs Ha eKpaHi TenedoHy MOBEpX BIKOH 3aMyIICHUX IPOrpaMm.
SMS-info- cucrema indopmamiiHKX MOBIIOMIICHb, siKa Tependavyae HamanHs Kiientam banky
MO>KJIMBOCTI I[1JI0I000BO o/iep:kyBaTH iH(hopMalito npo ctad cBoro(ix) [loTounux paxyHky(iB) Ta pyx
KOMITIB 32 HUM(MH) y BUTIISAAI iHGOPMAIIITHOTO MOBIJOMIICHHS 33 JIOTIOMOTOI0 MOOUTBHOTO Tenedony,
H1AKIIOYEHOT0 10 Oy/b-SIKOTO YKPATHCHKOTO OlepaTopa MOOITBHOTO 3B SI3KY.

SMS-noBigomiiennsi — Short Message Service (mmociayra KOpOTKHX MOBIOMIIEHB) — TEXHOJIOTIS , 110
JI03BOJISIE BIJNPABIATH Ta OTPUMYBATH TEKCT IOBIOMJIEHHS 3a JOMOMOIOI0 TOCIYr OIeparopa
MOOUTHHOTO 3B’SA3KY Ta 3a HASBHOCTI BIATIOBIAHOTO MOOIITEHOTO (COTOBOTO) TEIE(OHY.

VISA ALIAS — cepsic Ju1s nepekasy KOIITIB MIXK JIepKaTes MU MIaTiKHUX KapTok VISA Inc. Ta/abo
Mastercard International Incorporated 3a pomomoror Homepy Tenedona, po3pobneHuit Visa
International.
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PO31JI 2. 3AT'AJIBHI ITIOJIOKEHHSA

2.1.bank, Ha miacraBi ykmageHoro 3 KiieHtom BimmoBigHOro JlOorOBOpY, HaJae OCTaHHHOMY
0aHKIBCHKI ITOCIYTH, B MOPSJKY Ta HA YMOBAX, BU3HAYEHHUX 3aKOHOJABCTBOM YKpaiHH, B TOMY YUCII
HOPMAaTHBHO-TIPAaBOBUMH akTamu HamioHanpHOro 6anky Ykpainu, uumu IlpaBunaMu i BiAMOBITHOIO
3asBoro-JloroBopom.

2.2.Yxnanenus BignosigHoro Jorosopy mik banmkom ta KiieHTom 06e3 HaB’si3yBaHHS OCTaHHBOMY
0aHKIBCHKHX IOCIIYT MOKE 311 CHIOBATUCS HACTYITHUM LIUIAXOM:

2.2.1.Yxnananus Joroopy KBO BinOyBaerbes nuisixom mnpuenananus Kiienta no IlyGmiunoi
npono3uilii (mux I[IpaBun) banky. IlpaBuna mMoxyte Oytu Hamani KimieHTy i O3HaOMIICHHS Y
BUTJISIAI €JIEKTPOHHOTO JIOKyMeHTa Ha caiiti banky B mepexi Inrepuer. Yknamatouu [orosip KBO,
KiieHt y BcsikoMy pasi yKiIaJga€e JOroBip Ha BIAKPUTTSA MOTOYHOTO PAXYHKY 3 BUAAYOIO €JIEKTPOHHOIO
IUTATIKHOTO 3ac00y, KpeAMTHUI AOTOBIip Ta 1oroBip oOciayroByBanHs [10TOUHOTO paxyHKy B CHCTEMi
Omnnaitn-6ank. Yknamanas KiieHTOM J0roBOpIiB 3a IHIIMMH IOcCiayraMd baHky (TIpHeIHaHHS 0
[TpaBun B iHWI# yacTuHi), y ToMy 4ucii HaganHs nociayr SMS-info, Tomo B pamkax dorosopy KO
MOXJIMBO y pa3i oOpaHHs Takux mociayr KinieHToM, B T.4. HNUISXOM IPOCTABJISIHHS TpadidHOTO
no3HaueHHs («+»/ «V») Ha meBHUX Miclsix 3asBu-JloroBopy, mo BucioBIIOE 3rofay Kiienra Ha ioro
npuenHanHs Ao [IpaBun BiamoBigHO 10 oOpanHux mociyr. AkmentyBanHs I[lyGmiyHoi mpomosuiii
BinOyBaeThcsi mUIsixom moaanHHs 1o banky y Toukax mpomaxy Oesmocepennbo KiieHTom abo 3a
cnpusiHas KpenutHoro nocepenHuka BcraHoBiaeHoi bankom ¢opmu 3asBu-JloroBopy Ha yKJaJaHHS
Horosopy KBO, mignucanoi Kmientom; 3a mpomyktom «bank Bmacuuii PaxyHok» AKnentyBaHHS
[TyGaiunoi mpormno3ulii Moxe BigOyBaTUCs 3aco0aMH AUCTAHIIHHOTO 3B’A3KY (32 JOMOMOTOI0 AOJATKy
«bank Brnacumii Paxynok») nuiixom 3BepHeHHsi Kimienta mo banky ta HampaBnenHsiMm 1o banky
dopmu 3asiBu-ZloroBopy Ha yknaganas JloroBopy KbBO, mignmucanoi Kmientom. [orosip KBO
BBAXAETHCS YKJIAZACHUM 3 JaTW, 110 BH3HA4YeHa fK Aara akuenty KiieHToM y BiamoBimHiid 3asBi-
JloroBopi kpim Bunajkis ykiaaanusa Jorosopy KbO 3a nporpamoro (tapudamu) «KpenutHa kapTay.

Horoip KBO 3a mpoaykrom (tapudamm) «KpeautHa KapTka» BBaXKA€TbCS YKIAJICHUM 3 JaTh
OPUAHATTS BIAMNOBIAHOIO pIIIEHHS YINOBHOBR)XEHUM OpPraHOM/IocanoBoi0 ocobor banky mpo
MO>KJIUBICTh BCTaHOBUTH KilleHTy 3anuTyBaHuil/ 3MEHIIEHUN 4M 30UIbLIEHUN JIMIT oBepapadrty,
po3paxoBaHuii baHKOM caMOCTiHHO BiIMOBIHO A0 BHYTpIIIHIX npoueayp banky, ymoB Jlorosopy Ta
nux IIpaBun y mexax MakCHMaibHOro JIMITY oBepapadTy. 1o NpUHHATTS BIANOBIIHO PIIIEHHS
bankowm, ITorounuii paxynok Kiienty He BinkpuBaeTbcs, [IK He Bunmyckaerbesl.

AxuentyBanHs I[lyOmiyHoi mporo3uiii B 4YacTUHI HaJaHHSA baHkoM mociyr 3  0OCIyroBYBaHHS
ITorounoro paxyHky y cuctemi OHnaiH-0aHK MOXKE TaKOXX 3JIHCHIOBAaTHCA 3a €JIEKTPOHHOIO
anmpecoro: Www.bankvostok.com.ua. mpu TMpoBelIeHHI peecTparii 00JiKOBOro 3aco0y B cHCTEMI
OmnnaitH-6aHK.

2.2.2.Yxnananus JloroBopy 3a OKpeMHUMH IOCIYraMH/TIpOAyKTaMu baHKy BinOyBaeThCs MHUISTXOM
npueaHanHs Kmienta no ITy6miynoi nmpomosunii banky (mux IlpaBui) B Mexax oOpaHMX OKpeMHUX
nocayr /nponyktiB bauky, sxi (IlpaBuna) MoxyTh Oyt HajgaHi HOMY Ui O3HAMOMIIEHHS Y BUIJISIII
eJIEKTPOHHOI'0 JIOKYyMEHTa Ha caiiTi baHky B Mepexi [HTepHeT, 1misxom:

- noxaHHs 1o banky (axuentyBanHs) Kiientom y Toukax mponaxy BcTaHOBiIEeHOT bankom ¢opmu
3asBu-ZloroBopy 3a OKpeMoIo Mocayrow/npoagykrom banky ado

- yknaganss 3 bankom y Toukax npojaxy JloroBopy 6ankiBcbkoro paxyHky/ JloroBopy 0aHKIBCHKOTO
BKJIay Ta/abo JIoroBopy npo BCTaHOBIECHHS JIIMITY oBepApadTy/KpenTHOTO JTiMiTy abo

- akuenTtyBaHHAM Kiientom mux [IpaBun B yacTuHi HagaHHS baHkoM mocnmyr 3  0OCIyroByBaHHS
[ToroyHoro paxyHky y cuctemi OHialiH-0aHK 3a €NEKTPOHHOIO anpecoro: Www.bankvostok.com.ua
MIPU TIPOBEJICHHI peecTparrii 00I1KoBOro 3aco0y B cuctemi OHnaitH-0aHK.

Vxnananas Koientom [loroBopiB 3a okpemumu nociayramu banky (mpuennanus no IlpaBumu B
YacTHHI), 30KpeMa, HagaHHs mocayr SMS-info, moxnuBo y pasi oopanus KiieHTOM Takux MOCIyr y
3asBi-JloroBopi nMpo KOMIUIEKCHE OaHKIBChKE 0OCIYrOBYBaHHS 3 BUJAUOI0 €JIEKTPOHHOTO IJIATI)KHOTO
3aco0y (MIaTiXHOT KapTKH), B T.4. IUIIXOM MIPOCTaBISHHS rpadidyHOro mo3HadeHHS («+»/ «V») Ha
NeBHUX Miclsix 3asBu-JloroBopy, mo BHcioBIIOE 3rofy Kiienta Ha #Horo npuennanas ao IlpaBun
BIIMMOBITHO 710 00OpaHuX mociyr abo mojanHs a0 banky okpemoi AHKeTH-3aBW Ha MIAKIIOYEHHS 10
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nocayru SMS-info. Jlata noganns 3assu-J{oroBopy mpo akient Ilyomigroi mpomoswuiii € Jlatoro
VYxnanauuas JloroBopy. 3asBa-ZloroBip CKpilIIOETHCS MIAMMCOM YIOBHOBaxkeHOi ocoOu banky. 3asBa-
J0roBip 1po akient [1ydaiuHol mpomo3uilii Ha BCTaHOBJCHHS JiMiTy oBepapadTy/3assa-J{orosip mpo
akuent [lyOmiuHoi mpomno3umii Ha yKJIagaHHS JOroBOpY OaHKIBCBKOTO paxyHKy/ 3asBa-IIOTOBip Mpo
akuent [lyOmiyHoi mnpomo3uiii Ha yKJIaJaHHS JOTOBOPY OaHKIBCHKOTO BKJIATy J0JAaTKOBO
CKpIIITIOEThCs 3 00Ky BaHKy meyarkoro.

VY pa3i ykmamanas y Toukax mnpogaxy JloroBopy OaHKIBCBKOTO paxyHKy Ta/a6o JloroBopy
0aHKIBCHKOTO BKJIaAy Ta/ab0 JloroBopy Ha BCTaHOBIJIEHHS JIIMITY OBepApadTy (Y TOMY YHUCII HUITXOM
akuenTtyBaHHs 3asBu-J[oroBopy Ha BCTaHOBJIEHHS JIMITY oBepApadTy), B T.4. 3a CIPHUSHHSA
KpenutHOoro mocepenHuka, naTor yKiIagaHHs € jarta mignucanHs [loroBopy Kiientom Ta
YIOBHOBaXE€HOIO 0c00010 baHKy Ta ckpirieHHs neyaTkoro baHky.

KonkperHuii cnoci® ykiaganHs BiamoBigHOro JloroBopy/3mMiH Ta JIOTIOBHEHb M0 YKIIAICHOTO
JloroBopy 3alieXXuTh BiJ BHUAY OaHKIBCBKUX TOCHYyr, SKi baHk Hamae B MeXax TaKoro
Horosopy/IIpoaykry. Skiio B TepmiH, BcTaHOBIeHUH JloroBopoMm OGaHKIBCHKOTO BKJIamy, KinieHT He
3/ICHUTh BHECEHHS TPOLIOBHUX KOIUTIB, IO CTAHOBJIATH CyMy Bkilaqy Ha AENO3UTHUN paxyHOK, TO
JloroBip 0aHKIBCHKOTO BKJIaJly BBKAETHCS TAKUM, IO HE OYB YKJIaICHUH.

2.2.3.Micuem ykinanaHHsa BignoBigHoro JloroBopy € wicie3Haxo/pkeHHs banky (BiaauieHHs abo
iHImoro micus HagaHHs bankom nociyr), B skoMmy Kimientom ocobucto abo 3a cpusias KpenutHoro
nocepeannka 10 banky momaerbcsa 3asBa-JloroBip Ha ykiananus [lorosopy KBO, 3asBa-Jlorosip 3a
OKPEMOIO MOCITyror/IpoaykToM banky abo ykianaerbes J[oroBip 3a BiIIOBIIHOIO MOCIYro0 baHky y
crnoci0, mo nepeadavyeHuit mumu IlpaBunamu.

2.2.4 KieHT Mae TpaBO BiJIMOBUTHUCS BiJ TOCITYTH/IPOAYKTY INLISXOM 3allOBHEHHS BiIIMOBIIHOT
AHkeTn-3asBu 3a BcTaHOBJIEHOIO bankoM (opmoro ocobucto y BigaiieHHi banky abo B iHIIUX MiCIISIX
Ha/aHHS baHKOM mOCITyT, BUKOHABIIH Y TIOBHOMY 00cs131 CBOT rpomIoBi 3000B’s13aHHs 32 JloroBopom.
3a ymoBHU HasBHOCTI 3rogu MK bankom Ta Kiientom, odopmiieHoi HaleKHUM YUHOM, MPO TE, IO
npoctuii  EIl Kiienra € anamorom BnacHopyuHoro miamucy KiieHTa Ta #Oro HakiaJeHHS Mae
piBHO3HAYHI IOPUAMYHI HACTIAKY 13 BIACHOPYYHUM mianucoMm KiieHTa Ha JOKyMeHTaxX Ha MamepoBUX
HocisiX, KilleHT Mae MOXIIMBICTh HalpaBUTU BiANOBIAHY AHKeTy-3asBY 3a BCTaHOBJIEHOI baHkom
¢dopmoro 3acobamMM  JUCTAHIIMHOIO 3B’SI3KY,BUKOHABIIM Yy TIOBHOMY 00cs31 CBOI T'pOIIOBI
3000B’a3aHHs 3a [loroBopoM. EnexkTpoHHUN NOKyMEHT, Ma€ OyTH CTBOPEHO 3TiJHO 3 BHUMOTaMH,
BHU3HAaYeHUMH 3aKOHOM Ykpainu "lIpo eneKTpoHHI JOKYMEHTH Ta eNeKTPOHHHUNA JOKYMEHTO0OIr" .
2.2.4.1 KiieHT He CIuTadye >KOJHI IJIATEeXi, BIAMIKOAYBaHHsS, MTpadHi CAHKIII 3a peai3alfiio HUM
[paBa Ha BIAMOBY BiJl MOCIYTH/TIPOAYKTY/yKiIaeHoro JloroBopy, NpeMeTOM SIKOTO € HaJlaHHS oMY
neBHO1 (PIHAHCOBOI MOCIYTH/0aHKIBCHKOTO MPOAYKTY 3@ JOCTPOKOBE pO3ipBaHHS (1HILIFOBAaHHS
nocTpokoBoro posipsanHs) Kiienrom Ttakoro Jlorosopy.

2.3. 3minu 1o BiamosigHOoro JloroBopy (3a BUHATKOM JloroBopy OaHKIBCBKOTO paxyHKy, JloroBopy
0aHKIBCBKOI'O paxyHKy y OaHKIBChKHUX MeTanax, JloroBopy OaHKiBcbKoro BKiIany, Jlorosopy mpo
HaJaHHS Yy THMYacoBE KOPUCTYBAHHS I1HJUBIAyaJbHOro celda) MOXKYTb BHOCHUTHUCS ILISIXOM
oopmienHs  AHKeTH-3asBM Ta/ab0 JOAATKOBI yrogu A0 JOTOBOPY,Y BHUIVIAII  €JEKTPOHHOIO
JOKYMEHTa, CTBOPEHOrO 3TiJIHO 3 BUMOTramMH, BHU3HA4eHMMH 3akoHOM Ykpainu "[Ipo enexTpoHHI
JOKYMEHTH Ta eJIEKTPOHHHUH JJOKYMEeHT000Ir" .

2.4 Bimnosimno mo uwmx IIpasunm Jorosip/[Jorosip KBO ckmamaerbess 3 myOmiuyHOI YacTWHU
BignosigHoro Jlorosopy (umx IlpaBmi) Ta iHmuBigyanbHoi uacThHU Takoro JloroBopy(3asBu-
JloroBopy),nianucanusaM sikoi Kiient npueanyetses a0 Jorosopy B nitomy. HeBij’eMHOIO YaCTHHOIO
BignoBigHoro JloroBopy € Tapudu banky.

2.5.Ilyomiyna vactmaa JloroBopy/JloroBopy KBO (mi IlpaBmia) ONPUITIOTHIOETHCS B
banky/Binninennsx banky Ta Ha caiiti banky B mepexi IHrepner www.bankvostok.com.ua, i €
JOCTYITHOIO 7151 o3HaomiieHHs KimienTiB Ta HagaeThest Kimienty 3a tioro (Kimienta) BubGopom y crocio,
Bu3HadeHuit Kiientom B TekcTi 3asBu-lloroBopy, akmentoBaHoi KiieHTOM (3 BUKOPHUCTaHHSIM
KOHTAaKTHUX JaHUX, 3a3HadeHuX Kiientom B aknenrtoBaHii Kiientom 3asBi-/loroBopi), Ta sikuii nae
3MOTY BCTaHOBUTH JaTy HagaHHs Kiienty I1y6niunoi yactunm BianosigHoro Jlorosopy. Yci pegakuii
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nyoniunoi yactuau Jlorosopy//loroBopy KBO (111 [IpaBuna) 36epiratothcst Ha caiiti banky B Mepexi
Iareprer www.bankvostok.com.ua i3 3a3HaueHHsIM CTPOKY X Jii.

2.6.InmuBigyansHa yactuHa BiamoBigHoro JloroBopy (3asBa-/loroBip) yknamaerbcs 3 KiieHTom y
nuchbMOBil (opmi (y mamepoBoMy BHIIIAIL, a 3a nmpoaykroMm «bank Briacuuii PaxyHok» Moxe Oytu
YKJIaJIeHa y BUIJISAAL €JIEKTPOHHOIO JIOKYMEHTa ) 3 000B’SI3KOBUM 3a3Hau€HHsIM y TakoMy Jlorosopi
YMOB, Tiepe10aueHIX YUHHUM 3aKOHOJIAaBCTBOM.

2.6.1.1IpumipHUK 1HAMBiAYyadbHOT YACTHHU JOTOBOPY Ta JOJATKH JO Hei (3a HAsSBHOCTI) HAAAETHCS
bankom Kiienty onpasy miciast Horo mianmucaHHsA, aje A0 modaTky HajgaHHs KiieHty ¢inaHcoBoi
HOCIYTH.

2.7. 3asBa-JloroBip Ta MONAaTKH 10 HHOTO (32 HASIBHOCTI) MICTUTH OOOB’SI3KOBY iH(OpMAIliI0 PO
o3HaomsieHHst Kiienra 3 IlyOniuHOIO 4YacTMHOIO BIAMOBIAHOTO JlOroBOpy A0 YKIJIAJAaHHSA TakKoro
Horoopy (B T.4. 3 Tapudamu banky) ta orpumanss I[lyOmiunoi Ta iHIWBITyadbHOI YAaCTUHU
ykiageHoro Jloropopy 1o nodatky HaganHs KiieHTy ¢iHaHCOBOT OCTYTH.

2.8. bynp-sxi nmpono3uuii banky KiieHTy npo 3miHy icToTHHX yMOB yKiaaeHoro Jlorosopy /JloroBopy
KBO 3miiiCHIOIOThCS Yy CTPOKH, BCTAHOBJICHI TaKWM JIOTOBOPOM, IUISXOM HampaBiieHHS baHkom
MOBIOMJICHHS Y CTIOCi0, BU3Ha4YeHMI B 3asBi-JloroBopi/Jlorosopi.

Hanpasnenns Knienty/KnientaMm moBigomiieHb IpO 3MiHY ICTOTHUX YMOB yKjiaaeHoro JloroBopy He
BUKITIIOYA€ ONPIIIOJHEHHS 1H(pOpMarii npo 3MiHY ICTOTHHX yMOB BimmoBimHoro JloroBopy B
banky/Binninennsx banky ta Ha caiiti banky B mepexi [HTepreT www.bankvostok.com.ua.
Hanpasnenns Knienty/KiienTam moBizomiieHs Ipo 3MiHY ICTOTHHX YMOB yKIIaaeHOro JloroBopy He
BUKIIIOYae OGOpPMIICHHS BIIMOBIAHOI AHKETH-3asBH, 110 MiANUCYETbcs baHKOM-1HIIIIATOPOM 3MiH Ta
KitieaToMm, o akienTyBaB TaKy Mporo3uiito banky.

VY pa3i 3MiHU icTOTHUX YMOB JloroBopy muisixoM HampaBjieHHs baHkoM iHpopMaIiiHUX MOB1IOMIIEHb
Knienty y mopsiaxy, Bu3HaueHOMY BiamoBimHuMm ykiaaeHnum Croponamu [loroBopom, Kiient mpu
HE3roli 3 HOBUMU yMoBaMHU J[oroBopy Mae 10 HaCTaHHA JaTH, 3 SKOI OYMHAIOTh JIISITH HOB1 YMOBH,
MOBIIOMHUTH baHK MPO CBOIO HE3TO/AY 3 HOBUMH (THMH, IO MAalOTh OyTH 3MiHEHi) ICTOTHUMH YMOBaMHU
JloroBopy (Hampukiaja, mojatd AHKeTy-3asdBY (3asBy) MpO 3aKPUTTA IMOTOYHOTO DPAXYHKY LIO
crocyeThest JloroBopy 0aHKIBCHKOTO PaxyHKY). SIKIIO CTaHOM Ha JIaTy, 3 AKOI MOYMHAIOTH JISTH HOB1
yMoBH, KiieHT He 31iiCHUB JKOIHUX MAiif,AKi cBiq4aTh mpo He3roay KilieHTa 3 3ampornoHOBaHMMHU
ymoBamu JloroBopy,io OyAyTh B MOJAJIBIIOMY 3MIHEHI, TO BBaxaeTbes, 1m0 KilieHT moroguBcs Ha
3MiHYy iCTOTHUX yMOB JloroBopy, T06T0 Kili€eHT BUpakae CBOIO BOJIO IO CTOCYETHCS 3MiHH YMOB
JloroBopy HUISXOM MOBYaHHS. Y IIbOMY BHIIQJKy 3aCTOCYBaHHS 3MiH 10 JloroBopy B mepion
IIPOJOBXKEHHS JO0roBipHUX BiHOCHH KitieHTa Ta banky BinOyBaeTbcs (PaKTHYHO NUISIXOM MOBYA3HOI
3roJii CTOPIH.

2.9. Ilepen yxnanenusm BignosinHoro JloroBopy bank mnosinomisie Kiienta B enekTpoHHiN dopmi
nuiaxoMm HagaHHs Kiienty poctynmy no Ttakoi iHdopmanii Ha caifti banka B Mepexi I[HTepHer
www.bankvostok.com.ua, mpo:

1) bank, a came: HaliMeHyBaHHs, Micle3Haxo/mKkeHHs, TenepoH KontakT-lleHTpy (KOHTaKTHHIMA
tenepon baHky), anpecy enekTpoHHOi momTH baHky, aapecy, 3a KOO NPUUMAIOTHCS CKapru
CHOXKMBayiB (DIHAHCOBUX IOCIYr; HAaMEHYBAHHsS OCOOM, sIKa HaJa€ IMOCEPETHUIbKI MOCIYrH (3a
HasBHOCTI); BIIOMOCTI TIpO Jiep’kaBHY peecTpauito banky; iHpopmartito mono BkiIoueHHs baHky a0
Jlep>xaBHOTO peecTpy OaHKIB; 1H(POPMAIIIIO 1010 HasIBHOCTI B baHKy, nMpaBa Ha HajaHHs (IHAHCOBUX
MOCIYT; KOHTaKTHY iH(opMarito HamionansHoro 0anky Ykpainu (opraHy, SKuid 31 CHIOE epiKaBHE
peryioBaHHS 111010 AisuibHOCTI baHky);

2) ¢inancoBy mociyry baHky - 3aranbHy cymy 300piB, IUIaT€XIB Ta IHIIMX BUTPAT, sIKI MOBUHEH
crutatuté KimieHT, BKIIIOUHO 3 MOJIaTKaMH, ab0 KO KOHKPETHUH PO3Mip HE MOKe OyTH BU3HAUYEHUH -
MOPSI0K BU3HAUEHHS TAKUX BUTPAT;

3) Horosip, a came: HasBHICTh y KiieHTa mpaBa Ha BiAMOBY BiJ JIoroBOpy; CTPOK, IPOTSATOM SIKOT'O
Krnientom moxe OyTH BHKOpPHCTaHO MpaBO Ha BiAMOBY Bia JloroBopy, a TakoX IiHIII yMOBHU
BUKOPUCTaHHsS IpaBa Ha BiAMOBY Bia JloroBopy; MiHiManbHMI cTpok aii [loroBopy (SKiio
3aCTOCOBYETHCA); HasiBHICTh y KitieHTa mpaBa po3ipBaTu UM MpUNUHUTH JlOroBip, npaBa JOCTPOKOBOTO
BUKOHaHHSA J[OTOBOpY, a TakoXX HACTIIKH TaKUX Mdild; TOPSIOK BHECEHHS 3MIiH Ta JIOTMIOBHEHH JO
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JIOTOBOPY; HEMOXKJIUBICTh 301IbIIICHHS (hiKCOBAHOI MPOIIEHTHOI cTaBKU 3a J[oroBopom 0e3 mMChbMOBOL
sroau KiieHra,1mo € cioxuBayem (piHaHCOBOT MOCITYTH;

4) mexaHi3MH 3axucTy mnpaB KinieHTIB- crnokuBadiB (h)iHAHCOBHX TOCIYT: MOMJIUBICTh Ta IMOPSIOK
03acyI0BOro po3risigy ckapr KineHTiB - crnokuBadiB (iHAHCOBHX MOCHYT;HAsSBHICTh TapaHTIHHUX
(hoH/IIB BIAMOBIIHO 10 3aKOHO/IaBCTRBA.

2.10. Ha Bumory Kiienra bank Hamae KiieHTy nuisixom, BUSHAYSHUM I HalaHHS iHQOpMamiitHux
MOBIIOMJICHB TIPO 3MiHY ICTOTHHUX YMOB BiJIITOBITHOTO yKiaaeHoro JloroBopy Taky iHdopmariiro:

1) BimomocTi mpo ¢QiHaHCOBI MOKa3HWKH AisuibHOCTI banky Ta exkoHoMiunuii craH banky, sKi
M1UISraloTh 000B’ I3KOBOMY ONPUIIIOHEHHIO;

2) nepenik KepiBHUKIB baHKy Ta fi0ro BiZOKpeMICHHUX MiIpO3/iTiB;

3) xuIbKiCTh akiii baHky Ta po3mip 4acToOK, sIKi 3HAXOIATHCSA y BJIACHOCTI YiIEHIB HOTO0 BUKOHABYOTO
oprany (IIpaBminns baHky), a TakoX mepelik 0cid, YaCTKH SKHX y CTaTyTHOMY Kamitaii banky a6o
HaJIe)KHa IM KUTBKICTh aKiliii baHky nepeBuIyroTh 5 BiJICOTKIB;

4) inmy iHopMariito, mpaBo Ha OTPUMAHHSA SKOT BU3HAUEHO 3aKOHOM.

2.11. 3 MeTor0 BUKOHAaHHS BHMOT 3aKOHOJABCTBAa YKpaiHW, IO PETYJII€ BITHOCHMHH Y cdepi
3amoOiranHs  Jjeramizamii  (BiIMHBaHHIO) JIOXOJiB, OJIEPKAHUX 3JOYMHHUM IUIAXOM, baHK:
2.11.1.30008B’s13anuii inentudikyBatu ta Bepudikysaru Kiienta banky, kopuctyBaua, KUl 3/11HCHIOE
omeparfii 3a paxyHKOM, JI0 SIKOTO €MITOBAaHO eJCKTPOHHUWH IUIATLDKHUN —3aci0,pefcTaBHUKA
KOpHCTYyBaya, SIKHH OTPUMY€ ENEKTPOHHUN IJIAaTLKHUK 3aci®é 3a JOBIPEHICTIO, JOBIPEHY 0CO0y
KiienTa, ocoOy,sfika BIIKpHBAaE€ PaxXyHOK Ha KOPHCTh TPEThOi 0cOOHM, 3aKOHHOTO NpPEICTaBHUKA
MaJIOJITHROI 0COOH, 1HIIKX 0Ci0, BUBHAYECHUX YMNHHUM 3aKOHOJIABCTBOM YKpaiHH; Yy BIAMOBITHOCTI 10
HOPM YMHHOTO 3aKOHOJaBcTBa baHk Moxe 3aiiicHIOBaTH iAeHTH(]IKaMiI0 Ta Bepudikarito Kiienra y
ocobucTiii mpucytHocti Kiienta abo musixoM BineoBepudikailii 3 JOTPUMAaHHIM BHUMOT,BUZHAYCHHX
3akonoM Ykpainu « [Ipo 3amoGiranHs Ta mpOTHAIIO Jierami3alii (BIIMHBAHHIO) TIOXO/IB, OJCPKAHIX
3JI0YMHHUM LUISIXOM,(iHAHCYBAHHIO Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacOBOro
3HUIICHHS», HOPMATHBHO-TIPABOBUMH JIOKYMEHTaMH, BHIAHMUMH Ha BHKOHAHHS BKAa3aHOTO
3aKOHOJABYOr0 aKTa,

2.11.2. mae mpaBo BurpeOyBatu Bin KitieHTa H0AaTKOBI JOKYMEHTH Ta BiJJOMOCTi, TOTpiOHI st
3’CyBaHHS MOro ocoOu, CyTi AisIIBHOCTI, (DIHAHCOBOrO cTaHy. Y pa3si HemoaaHHs KilieHTOM Takux
JIOKYMEHTIB, a00 B1IOMOCTe#, a00 yMucHOro HajgaHHs KilieHTOM HenmpaBAMBUX BIJOMOCTEN Mpo cede
bank moxe BiamoBuTu KitieHTY y HafaHHI MOCIHYT;

2.11.3.Inentudikamis Ta Bepudikamis KimieHTa Moxe MpoBOAWUTHCS ATEHTOM ineHTH]iKamii Ta
Bepu(ikalii KIi€HTIB, SKUN Ha MiJCTaBl 1OrOBOPY,yKiIaaeHoro 3 bankom, 3iiicHIOE iAeHTUdIKaLiIO,
Bepudikauito KiieHTIB, BCTAaHOBJIEHHS iX KiHIIEBUX OeHe(dilllapHUX BJIACHUKIB Ta BXKHMBA€E 3aXOJlIB 3
Bepu(ikamii iXx ocobu, a TakoK BUKOHYE i1HINI JIii, BA3HAUYE€HI YMHHUM 3aKOHOJABCTBOM Ta YMOBaMHU
ykiazgeHoro 3 bankom moroBopy. BiamoBimanbHICTH 3a 31HCHEHHsI HallexHOI mepeBipku KirienTa
AreHToM imeHTH(dikamii Ta Bepudikalii KIIE€HTIB Hece CYO €KT NEpBUHHOrO (PiHAHCOBOIO
MOHITOpHUHTY (baHK).

2.12. 3piiicHiooun ykiIagaHHS BiAgmoBimHoro JloroBopy 3 baHkoM, B TOMy 4YHCHI 1 HUISIXOM
akuentyBaHHs [lyOmiunoi npono3umii (uux [IpaBun) banky, Buxnanenoi y 3assi-Jlorosopi, Kiienr
HiATBEP/XKYE CBOE O3HAHOMJICHHS Ta NMOBHY, 0€3yMOBHY Ta OCTaToO4Hy 3roay 3 mumu IlpaBuiamu,
MOBHICTIO TPUIMae MOJIOKEHHsT 1iX [IpaBwit Uit 3acTOCYBaHHS y CBOiX B3a€MOBiTHOCHHaX 3 baHkom
Ta IpUETHYETHCS A0 HUX. KilieHT He Moxe mpornonyBaTH baHky Oyab-sKi iHAUBITyadbHI 3MIHH JI0 IIUX
[IpaBun. Kmient npuiiMae Ha ceGe Bci 000B’s3kM Ta HaOyBae BCIX MpaB, NependadyeHuX IUMHU
IIpaBunamu B Til 4acTuHi, B sKiii Bin npuennascs, Tak camo sk 1 bank 6epe Ha cebe Bci 000B’SI3KU Ta
HaOyBa€ BCIiX TpaB, mepeadadeHnx uMmu [IpaBumamu 11 BiAMOBIAHOTO KoJjia OAHKIBCHKUX TOCHYT,
mo OyayTh HajaBatucs bankom 3a ykinaneHum 3 Kmientom JloroBopom 3a IIpogykrom/Ilocmyroro
banky.

2.13. Ilicna yknanenHs Mikx bankom Ta Kmientom Oynb-sxoro Jloroopy, ui IlpaBmia craioTh
HEBI1J’€MHOIO YacTHHOIO [oroBopy, a mosnoxeHHs uux [IpaBui, mo perynoTh HaJlaHHS B1AMOBITHUX
nocayr banky 3riHO 3 ykiageHuM J{oroBopom (B TOMY YHCII 3arajibHi HOPMH, IO 3aCTOCOBYIOTHCS
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1o Bcix [Tocmyr/IIpoaykTiB banky), BBaXaloThCsl BKIIFOUSHHUMH JI0 YMOB Takoro J{oroBopy, sIKIIO iHIIe
npsMo He nepeadadeHe caMmuM JloroBopom.

2.14. Tlocnyru HazmalwThCs, 32 YMOBH OIUIaTH MOciyr baHky 3a NilouMMU HA MOMEHT HaJaHHS TaKUX
nocnyr Tapudamu banky Ta HajgaHHA BCIX HEOOXITHUX JTOKYMEHTIB, a TaKOX iAcHTH]IKaIii Ta
Bepu(ikarii ocid, yrnmoBHOBaKeHUX niaTH BiJ iMeH1 KiieHTa (32 HasSBHOCTI Takux 0ci0), y MOPSAKY,
BCTaHOBJICHOMY 3aKOHOAABCTBOM Ykpainu. Omepanii 3a [TorounHumu paxyHKaMu 3 BHKOPHUCTAHHAM
[1K 311liCHIOIOTBCS TaKOXK 3 YpaxyBaHHSM mpaBwl Biamosigaoi MIIC.

2.15.Yxnagansasm BianoBigHoro JloroBopy, Kii€eHT MOTOmKyeTbes 3 MOPSIAKOM 3MiH YMOB IIHX
[IpaBun B mopsiiky, nependadyeHomy B ux [IpaBuiax, Ta MOTODKYETbCS 3 THM, IO 3MiHH, SKi
3IIACHIOIOTHCA BiAMOBIAHO 10 YMOB nux IIpaBui, He mOTpeOyIOTh YKIIQACHHS OyIb-SIKUX J0AaTKOBUX
JIOTOBOPIB.

2.16.Y Bunanxy po3mimieHas bankom inpopmanii npo ckacyBanus/3minu [IpaBui, mo nependavdanu
ykiananHs JloroBopiB 3a TNEBHOIO TMOCIYrow/meBHUM mpoaykrom banky, Bonu (IIpaBuia)
MPOJOBXKYIOTh PEryJIIOBaTH BigHOCMHM MK bankom Ta Kiientamu, 3 gkumMu Oyno YKIAJEHO
BiAMoBiIHKK JIOTOBIp 32 MOCTYrOK0/MPOAYKTOM, 1 JiFOTh ISl KOXKHOTO 3 HUX y OCTaHHIM pemaKilii, mo
JisiTa 10 iX CKacyBaHHS, JI0 TIOBHOTO BUKOHAHHS BCiX 3000B’s13aHb 32 yKiaeHuM JloroBopom.

2.17.Y pa3i BUHUKHEHHS PO3ODKHOCTEH MiXK MOJOXKEHHSIMH 1ux [IpaBun Ta ymoBam# BiJIOBIIHOTO
JloroBopy, nosioxeHnHs 1ux [lpaBun MarTh MPIOPUTETHY CHITy Ta 3aCTOCOBYIOThCS CTOpOHAMHU 10
B3a€MOBITHOCHH, 1110 BUHUKAIOTH/AIIOTH BIAMOBIAHO 10 yKiIaaeHoro JloroBopy, SKIIO B KOHKPETHOMY
Horosopi 3a [Ipoaykrom banky CTopoHu npsiMo He rmependadiii MpOTUIIeKHE.

2.18.Y pazi, skmo mnonoxenHs I[IpaBun, 1m0 perysirolOTh HagaHHS BCiX OaHKIBCBKUX mOCTYyr /
[TponykTtiB baHky (3arajbHi HOPMH), Ta MOJIOKEHHS [IpaBui, 1m0 peryIioTh HAJaHHS BiIIOBIIHHX
O0ankiBcbkux mnocayr / IlpoayktiB banky (cmemianbHi HOpMH), cylepedyarb OJUH OJIHOMY,
3aCTOCOBYIOTBCS CIIEIiaJIbHI HOPMH.

2.19.0npumonnenns [IpaBui 3 MeTor0 O3HAMOMIIEHHS (i3MUHUX OCIO 3 1X 3MICTOM 3HIHCHIOETHCS
bankom mmisixom posmimenHst Tekcty [lpaBunm Ha caifti banky B mepexi Intepner, Ta Toukax
npoJaxy baHky B 1OCTYITHOMY /ISl BIIBi{yBauiB MiCIIi.

bank wmae mnpaBo BHocUTH 3MIHM Ta/abo gomoBHeHHs B IlpaBuna (IlyOmiuHy wacTuHy
HoroBopy//loroBopis). Po3mimienust HoBoi penakuii [IpaBun Ha caiiti banky B mepexi [HTepHer 3a
ampecoro:  Www.bankvostok.com.ua. Tta/abo  iHQopMaIlliiiHO-CIpaBOYHOMY  CTEHAI baHKy 3
000B’s13k0BUM  HampasiieHHsAM KitieHTy iH(opMmariiiHoro moBiJOMJEHHs (Ha yMOBaX YKJIaJEHOTO
JloroBopy) mpo BHeceHHs 3MiH 10 [IpaBuy € HanekHUM BUKOHaHHSIM baHkoM 000B’S3Ky W00
noJep>kaHHsl (GOPMU Ta MOPSAKY TOBIJOMIIEHHS MPO 3MiHU Ta/abo momoBHeHHs [IpaBun/ icTOTHHX
yYMOB BiJiloBiTHOTO JloroBopYy.

2.19.1. Ilig yac 3aiificHeHHs omepaliil 3a paxyHKaMu BHKOPHCTOBYETbCA 3pa3ok mianucy Kiienra /
Hepxarens 1K, 3a3nauenuit y 3assi-ZloroBopi npo akuent IlyOmiyHOi mpomno3uiii Ha yKJIaJaHHS
JloroBopy mnpo KOMILJIEKCHEe OaHKiBCbKe o0cimyroByBaHHs/3asBi-JloroBopi mpo akuent ITyGmiunoi
MIPOTIO3HIIiT 32 OKPEMOIO MOCTyroto/mpoaykToM banky/ JloroBopy, yKIIaJeHOTO 32 OKPEMOIO TIOCIYTOFO
banky/ 1oBipeHOCTI BiAMOBIIHO.

IIpn BukonanHi bankxom [loroBopy KBO/[loroopy 3a okpemMumH mnociayramu/mpoaykramu baHKy
JIONYCKA€EThCSI BUKOPHUCTAaHHS (PAaKCHMIIBHOTO BIITBOPEHHS IMIJAMHMCY 3a JOMNOMOTOI0 3aco0iB
MEXaHIYHOTO, €JIEKTPOHHOTO a00 1HIIOr0 KOIMIIOBAHHSA, €JIEKTPOHHOTO MIAMKCY ad0 IHIIOTO aHaJIoTra
BJIACHOPYYHOT'O MI/AIHUCY.

CTopoHM JTOMOBUJIUCH, IO TianucaHHsa 3asB-AHKeT, [lacOpTIB CMOKUBYOTO KPEAUTY TOIIO 3 OOKY
banky Moxe OyTHM BYMHEHE SIK BJIACHOPYYHO YINOBHOBAXEHMMHU ocobamMu baHKy, Tak 1 HUIIXOM
BUKOPHCTaHHS aHAJIOTy BIIACHOPYYHOTO TIJNMKCY YIOBHOBaKeHOI ocobm baHKy, 1m0 HaBeneHHN
HIDKYE:

ITocaga 3acTynmHUK HayaldbHHUKA BIJJITy MOHITOPHHIY Ta CYNPOBOKEHHS CIELiaIbHUX MPOEKTIB
¢13uuHuX oci06 YmpaBiiHHS po3ApiOHOro KpeauTyBaHHs J[lemaprameHTy omepauiii 3 (i3sMYHUMU
ocobamu

[1Ib IlomoBa A.B.
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IMignuc J

2.19.2. Axuenryroun IlyOmiuny — mpomosuriro baHky Ta mMOTOMKYIOYMCh ~ HA JUCTaHLIHHE
o0ciyroByBaHHsS paxyHKy B cucteMi OnmaitH-0aHK Kili€eHT MOTOJKYeThCS Ha PEeECTpaliifo HOro sk
KopucTyBada B cuctemi OnnaiiH-OaHK s ¢i3ndyHHX 0ci0 3 BUKOpUCTaHHsAM KitieHTOM mpocToro
enektponnoro mianucy (EIT) mns 3xificHenHs enektpoHHOi B3aemonii KitieHTa 3 BHKOpPCTaHHSIM
npocroro EIl BuxitoyHo 3 baHkoM 1 3 BHUKOPUCTaHHAM TEXHOJOTi, BU3HaueHoi bankom, 3a
nornoMororo cucremu OwnaiiH-bank mix vac mignucanHs npoctuMm EIl KiienTtom mgoKkymeHTIB,
nepenbauenux mumu [IpaBunmamu. Ilin wac 3xpilicHEHHS Takoi enekTpoHHOi B3aemoxii Kiienrta 3
bankom 3pazok mianucy Kiienra / [epxkarens I[IK 3a3nauenuit y 3asBi-/[oroBopi mpo axuent
[Ty6nivunO01 nporo3uiii Ha ykiamganas JoroBopy mpo KoMIieKCHe OaHKiBCbKe 00CITyroByBaHHs/3asBi-
Horosopi npo akuent [lybnigHoi mpomno3uiii 3a okpemoro nociayrow/mpoaykrom banky/ Jlorosopy,
VKJIQJICHOTO 32 OKPEMOIO TIOCIyror baHky/ MOBIpEHOCTI BiIIOBITHO.

2.19.3. Axuentytoun [ly6niuny nponosuiito banky crocoBHo npoaykry «bank Bmacuuii PaxyHok»,
Krnienr mae moxmuBicTe  3aidicHioBatd mignucanHs [loroBopy KBO, 3ass-Anxker, Ilacmopris
CIIOKMBUYOTO KPEIUTY TOLIO SK BIACHOPYYHO, TaK 1 HNUISXOM BHUKOPHCTAHHS aHAJIOTy BJIACHOPYYHOTO
nianucy, a came Ludposoro BiracHopyuynoro mianucy uu KBamigikoBaHOTO €NE€KTPOHHOTO MiAIKUCY.
3pa3ok BiacHopy4Horo nianucy KiieHra, CTBOpeHHI Ha eKpaHi e1IeKTPOHHOI'O CEHCOPHOTO MPUCTPOIO
Ta Hepo3puBHO noB's3anuii 3 JloroBopom KBO, mo mignmucanuii KinientoMm nndppoBuM BiIacHOPYyIHHM
nignucoM, HasBHUM B Takomy JloroBopi KbO. Ludposuii Bnacuopyuynuii nianuc Kimienra mae Taky
caMmy IOpUAWYHY CHITY, SK 1 BiacHOpy4yHHi mianuc KiieHTa, Ta MpUpPIBHIOETHCS 0 BIACHOPYYHOTO
nignucy Kiienra.

Horosopu, yknaneHi Kiientom 3 bankom 3 BukopucraHHsMm KsamiikoBaHOTo — elE€KTPOHHOTO
HiAMNCY, MaIOTh MMOCUJIAHHS HACTYITHOTO 3MICTY:

«JIOKyMEHT NIAMNCAHO eIEKTPOHHUM M1ITHUCOM.

Hns nepeBipku mianucy Kiienta bank Moxke ckopucratucs onnaiiH cepBicom nepeBipku EIT
HepxasHoro nmignpueMmctsa "HamionanbHi iHQopMariiiiHi cucreMu" 3 MOCHJIAHHAM
https://ca.informjust.ua/verify

ITpu BukonanHi bankom [loroBopy KbO/[loroBopy 3a okpemMuMHu mociIyramu/mpojaykramMu baHky B
pamkax mnpoaykty «baHk BnacHuii PaxyHok» [omyckaeTbcs BHUKOPUCTaHHS (PaKCUMIIBHOIO
BIATBOPEHHS MIANHUCY 32 JOMOMOTOI0 3aC00iB MEXaHIYHOIO, eIEKTPOHHOTO a00 IHIIOrO KOIMiOBAaHHH,
€JIEKTPOHHOTO MiAMUCY 200 1HIIIOTO aHaJIOora BIACHOPYYHOTO ITiIMHCY.

Croponn nomoBwinchk, mo mnignucadHs [oroBopy KBO, 3asB-Anker, IlacmopTiB cHoOKHBYOTrO
KpenuTy Tomo 3 60Ky baHky Moke OyTH BUMHEHE SIK BIACHOPYYHO YITIOBHOBaXEHUMH ocobamu baHKy,
TaK 1 LUISIXOM BUKOPUCTaHHS aHAJIOTy BJIACHOPYYHOTO MIANUCY YHOBHOBaXeHUX oci0 baHky,m1o
HaBeJEHI HUKYE:

ITocaga Hawaneauk Binginy Bamiganii YnpasiiHHs po3apiOHoro npojnaxy JlenaprameHTy onepariii 3
¢13uunumu ocodbamu [TAT «BAHK BOCTOK»

[11b Boponenpkuii O.B.

ITianuc
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ITocaga Crapmmii ekoHomicT Bigminy Bamimamii YmpasiaiHHsa po3apiOHoro mponaxy JlemaprameHTy
omepartiii 3 ¢piznunumu ocobamu [TAT «bAHK BOCTOK»
IT1Ib Kpoxmamtok B.B.

IMignuc

JloroBopu, ykinaneHi bankom 3 BukopuctanHsM KBamiikoBaHOTO €JIEKTPOHHOTO MiJIHCY, MAIOTh
MIOCUJIAHHS HACTYITHOTO 3MICTY:

«JlOKyMEHT TiANMKUCaHO eNEKTPOHHUM ITiAMHACOM.

s nepeBipku mignucy KiieHT Moxxe ckopucTatucs onnaiH cepicoM nepesipku EII [lep:xaBHOro
nignpueMcTBa "HarionanbHi iHQopMaIiifHi cucteMu" 3 TOCHIAHHSIM

https://ca.informjust.ua/verify

CTopoHM JOMOBHIIMCH NPO HACTYITHUN MOPSAOK ITiIHCAHHS JOTOBOPIB Ta MOCBIAYEHHS TOKYMEHTIB B
€JIEKTPOHHOMY BUTJISIAL, OpopMIleHHS Ta HaJaHHA skuX KiieHTy, B TOMy 4HcIi, nepeadadyeHo 3riiHo 3
BUMOTaMH 3aKOHOJIAaBCTBA y c(hepi CIIOKUBUOTO KPEIUTYBAHHS:

- 31 cropouun Kiienra Bkazani y 1upomy nyHkTi IlpaBun JloroBip Ta JOKyMEHTHU
HiAMACYIOTBCA/TIOCBIIYYIOTECSL 3 3acTocyBaHHsM  lludpoBoro  BmacHopyuHoro — miamucy/
KBaniikoBaHOTO €1€KTPOHHOTO MiIMUCY.

3a HasiBHOCTI yKiajaeHoro JloroBopy mucranuiiHoro odciyroByBanns [lorounoro paxynky/IloTounmnx
pPaxyHKIB 3 BHMJIQU€I0 €JIEKTPOHHOIrO IUIATLHKHOTO 3aco0y 3a nonomoror Cucremu OnnaiiH-OaHK Ta
peectparii Kiienra sk kopuctyBada B cucteMi OmnaitH-0aHk, KilieHT Mae nmpaBo BHKOPHCTOBYBATH
NPOCTUH €NEeKTPOHHUM MiANUC Ui 31HCHEHHS eNeKTpOHHOI B3aeMoii KitienTta BukimouHo 3 bankom
1 3 BUKOPUCTaHHSIM TEXHOJIOT1i, BU3HaUeHoi bankoM, 3a momomororo cuctemu OHaliH-0aHK Tij Yac
nianucanHs npoctuM EIT Kiientom nokymeHTiB, nependaueHux uumu IlpaBunamuy,

- 31 cropoun banky Bkazani y upomy nyHkTi IlpaBun [loroBip Ta JOKyMEHTHU
HiAMUCYIOTHCSA/TIOCBIIUYIOTBCS LIUIAXOM BHKOpHcTaHHS KBasi(ikoBaHOro €JIeKTPOHHOTO MiANUCY
YIIOBHOBO)KEHOTO TMpEACTaBHUKAa baHky  (aHanory BIIACHOPYYHOTO MiJIMHCY YIMOBHOBAaXECHOTO
NpeICTaBHHUKA, IO HaBeAeHO B ux I[IpaBuiax)/kBami)ikoOBaHOK EIEKTPOHHOI IMeyaTkow baHKy 3
KBaTi(hiIKOBAaHOIO €JIEKTPOHHOIO MTO3HAYKOIO Yacy.

ITpu pomy CTOpOHM BU3HAIOTh Ta MiATBEPKYIOTh, 110 BKa3aH1 y IbOMY IyHKTI [IpaBui JOKyMeHTH,
B ToMy uucii J[OroBip KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyroBYBaHHS, ykiajneHui CTopoHamu 3a
JIONIOMOTOI0 CUCTEMHM JUCTaHIIIiHOTO 00cnyroByBaHHs/ noaatky «bank Brnacuuii PaxyHok» y Burisai
€JIEKTPOHHOI'O JIOKYMEHTa, IIIMUCaHI1/IOCBIIUEH] B MOPSIKY, HAaBEJACHOMY y 1IboMy IyHKTI [IpaBui,
MaloTh PIBHY IOPUAMYHY CHITY 3 TIallepOBUMH MHUCbMOBUMH JOKYMEHTAMH Ta BBAXKAIOTHCSI TAKUMHU, 1110
M1IMCcaH1/MoCB1IUeH] B1acHOpy4HO KilieHTOM Ta yroBHOBaXeHUM INpeACcTaBHUKOM baHKy.

Ilepenaua Kiienty #oro mpumipHuka J[oroBopy KOMIUIEKCHOTO OaHKIBCHKOIO OOCIYrOBYBAaHHS Ta
JOKYMEHTIB B €JEKTPOHHOMY BHIJISII, K1 YKJIAarOThCS/OQOPMIISIIOTHCS 3a JOMOMOTOI0 CHCTEMHU
IMCTaHLIHOTO 00CIyroByBaHHs/nonarky «bank Biacauii PaxyHok», Ta oopmieHHs/ HaJaHHS KX
Kiienty mepenbaueHo 3rigHO 3 BUMOTaMHU 3aKOHOJIAaBCTBA, B TOMY 4YHCII Yy cdepl CIIOXKUBUOTO
KpeAUTYBaHHS, 311CHIOETHCS 3a BUOOpOM KitieHTa HacTyImHUM criocoooM:

- Bigpa3dy micasi odopMIeHHS Ta MiANHUCAHHS NUIIXOM 3a0e3nedyeHHs 3aco0aMu  CHCTEMH
JUCTAHLIMHOTO 3B’A3KY JOCTYITHOCTI JIJIsl 3aBaHTaXXEHHs a00 MOKJIMBOCTI PO3/IPYKYBAaHHS 3a3HaYEHHUX
y npomy nyHkTi IlpaBun noxkymeHTiB Ta/abo Biapasy micias oQOpPMIICHHS Ta MiJNHCAHHS LUIIXOM
nepeaadi Ha eNeKTpoHHy aapecy KiienTa, 3a3HadueHy HUM Ta 3ad)iKCOBaHY Y CHCTEMI JAUCTAHIIIHHOTO
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3B’s3Ky Ta/abo JloroBopi mpo HaJaHHS KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyroByBaHHs, Ta/abo
BIJIMOBITHOMY TOKYMEHTI, HamaHoMy banky. Jlns orpumanHst KimieHTOM B MOJANBIIOMY 3aCBiTYCHHX
BiJITIOBITHO /IO 3aKOHOJ/IaBCTBA KOIIil €JIEKTPOHHUX IOKYMEHTIB, 3a3HAUYEHUX B IbOMY IyHKTI [IpaBwui,
B mariepoBoMy BUTIsiai KiieHT Moxe 3BepHYTHCH 10 baHky.

CTOpOHM TOMOBHIIUCH, 1110 3a3HAYCHI Y JaHOMY ITyHKTI [IpaBuiI JOKYMEHTH B €JIEKTPOHHOMY BHIJISI
BBAXKAIOThCA OTpuMaHuMU KIlieHTOM 3 MOMEHTY 3a0e3reueHHs 3aco0amMu CHCTeMHU JUCTaHI[IHHOTO
3B’si3Ky/nonarky «bank BracHmii PaxyHOK» 1X HOCTYIMHOCTI ISl 3aBaHTaXCHHs a00 MOXKIMBOCTI
PO3IPYKYBaHHS.

2.19.4. JloroBopu, yKJIaJeHI 3 BUKOPUCTAHHSIM €JIEKTPOHHOTO IMJANMKHCY, MAalTh TMOCHJIAHHS
HACTYIHOTO 3MICTYy:

«JIOKYMEHT TiAMKACaHO SIEKTPOHHHUM ITiAMACOM.

Hns nepeBipku minnucy IlpencraBruka Oanky KilieHT MoXke CKOpUCTATHCS OHJIAH CepBicOM
nepeBipku EIT [lep>kaBHoro nignpuemctBa "HamionanbHi iHGoOpMaIiiiHi cucTeMu" 3 MOCHUIIaHHAM
https://ca.informjust.ua/verify

CKopHuCTaTHCh CEPBICOM MOKHA HACTYITHUM YHHOM:
1. 3aBaHTaKUTH 32 IOCUJIAHHAM (aiiil TOKyMEHTa 3 eleKTpOoHHUM ianrcom [IpencraBauka banky;
2. OTpUMATH PE3yJIbTAT EPEBIPKH.

2.19.5. CropoHu AOMOBWIHCH, IO TianucaHHs 3asB-lloroBopiB, AHker-3asB Tomo 3 00Ky baHky
MOXXe OYTHM BYHMHEHE SK BJIACHOPYYHO YIIOBHOBWKEHUMH ocoOamMu baHKy, Tak 1 NUIIXOM
BUKOPHUCTAHHS aHAJIOTy BJIACHOPYYHOTO TIAMKHCY YIMOBHOBAXKEHOI 0coOM baHKy, 10 HaBeACHHIA
HIKYE:

[Tocana HawanbHuk YmpaBiiHHS po3piOHOTrO KpenuTyBaHHs [lenmaprameHTy omnepaiiiil 3 Gpi3uyHUMH
ocobamu
I1Ib Ilomocsu H.O.

ITiamuc

2.19.6. Kepyrounchk mosokeHHsMH CT.cT. 6, 207, 627 IluBimpHOro Kojekcy Ykpainu, CTOpoHH
JOMOBMJIUCH, 110 3asiBa-JloroBip npo akuent IlyOmiunoi mpomo3uiii Ha ykinaganHs JloroBopy mpo
KOMIUIEKCHE OaHKIBCbKe 00ciyroByBaHHs (y BumHanaky, koinu Ilorounuit paxynok Ta I[IK Kiienra
HaOyBalOTh CTaTyC 3apIUIaTHUX Ta OOCIyroBYIOThCs 3a Tapudamu mo omepauisx 3 IUIaTHKHUMHU
KapTKaMu JJIs 3apIUIaTHOTO MPOEKTY BIANOBIAHO 10 1.3.45. nux IlpaBun)

-3 0oky KitieHTa Mae OyTH mifnucaHo opuriHanbHuM mijgnucom Kiienra;

-3 00ky banky Moke OyTH HiANKMCAHO SK BIACHOPYYHO YHOBHOBaXK€HOIO ocobOoro banky, Tak 1
[UISXOM BHKOPHCTAaHHS aHAJOTy BJIACHOPYYHOI'O MIANMUCY YHNOBHOBaXeHOi ocobu banky, mio
HaBeJIeHUH HIKYE:

[Tocana 3actynuuk ['omosu IlpaBninus [TAT «bAHK BOCTOK»
I1Ib Mopoxosceka JI.C.
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ITignuc

CtopoHn JaOMOBUJIHCH, 10 mpu BuUKoHaHHI bankom Jloroopy KBbO/JloroBopy 3a okpemumu
nociayramu/mpoaykramu banky B pamkax mnponykry «bank Brnacuuii PaxyHok» momyckaerbes
BUKOPUCTaHHS (PAaKCUMUIBHOTO BIATBOPEHHSI MIANKCY 3a JOMOMOrOK 3aco0iB  MEXaHIYHOro,
€JIEKTPOHHOTO 200 1HIIOrO KOMiIOBAaHHS, €IEKTPOHHOTO MiANUCY a00 1HIIOTO aHAIOTa BIACHOPYYHOTO
nignucy A nignucanus Jlorosopy KbO, 3ass-Anker, [lacnopTiB CrioXKHBUOTO KPeIUTy TOHIO 3 OOKY
banky 3acrynaukom ['omoBu Ilpasninas ITAT «BAHK BOCTOK» JI.C.MOpOXOBCBKOIO, HIO €
YIIOBHOBAXXEHOIO0 0c00010 baHKy Ta 4mii 3pa30K MiJNuCcy HaBEJACHO BUIIIE.

2.20. KiienT Mae npasBo:

2.20.1.Bumaratu Big baHKy Hale:KHOTO BHKOHAHHS CBOIX OOOB’S3KIB, MEpen0adyeHUX BiIMOBIIHHM
Jorosopom ta niumu I[IpaBumamu.

2.20.2.BumaraTi CBOEYaCHOTO 1 MOBHOTO MpOBeNeHHs onepalliil 3a [1oTouHnM paxyHKOM, SIKIIO TaKi
omeparlii nependadeHi 3aKOHOJABCTBOM YKpaiHM Ui paxyHKIB BiJIMOBIAHOTO TUIY 1 SKIIO IHIIE HE
nepeabavueno BiamoBigHuMm JloroBopom Ta IlpaBmmamu. Y BHNagKy BiIKPUTTS Ha TijacTaBi
BignosigHoro JJorosopy Ilorounoro paxynky 3 Bupadero I1K Kiient mae npaBo Bumaratu Biag banky
3nicHEeHHsl omepauiii 3 BukopucTaHHsMm IIK Ta HajaHHg IHIIMX mependavyeHUX BIAIOBIIHUM
HoroBopoM Ta [lpaBunamu mociayr y BIANOBIJHOCTI /10 3aKOHOJABCTBa YKpaiHM, HOPMAaTHUBHO-
npaBoBux akTiB HarionansHoro 0anky Ykpainu, JloroBopy, mux IIpasui ta nmpasun MIIC.
2.20.3.Bi1bHO po3MopsKaTHCA TPOIIOBMMM KomTaMu Ha IloTOYHOMY paxyHKY, OKpiM BHIAJKIB
OOMEKEHHSI TaKOTO IpaBa, BCTAHOBJICHNX YMHHUM 3aKOHOJABCTBOM YKpaiHu abo Onokysanus [1K, y
NOpSAKY, BU3HaU€HOMY BinoBiHUM [JloroBopom, mumu [Ipasunamu ta IIpasunamu MIIC.
2.20.4.0TpumyBaTH KOHCYJbTallii 3 THTaHb, SKi CTOCYIOThCS MpaB Ta o000B’s3kiB KiieHta 3a
BignoBigHuM JloroBopoM Ta IlpaBunamu, mopsaky BUKOHaHHS yMOB Takoro Jloroopy Tta IlpaBui,
Ha/laHHS 0aHKIBCBKUX Mochyr 3a nociyrow/IIponykramu banky, orpumyBaTH iHQOpMaIlilo 3 MUTaHb
nporpaMM  JIOSUTBHOCTI,  aKIiWHWX  mpomo3uiii,  mociyr«Hakommikay,«Ha30uparyce»,SMS-
info,Mastercard SecureCode/Visa Secure, Tomo.

2.20.5.KiieHT Mae mpaBO OTPUMAHHS I103a4€PrOBHX BHINHUCOK 3a [lOTOYHMM paxyHKOM, KOTii
JOKYMEHTIB IO omepallisiM, 3iicCHeHuM 1o paxyHkam Kuienra 3/6e3 Bukopucranss [1K, criatusmm
MIpH IIbOMY KOMicito, mependaueny Tapudamu banky.

2.20.6.0xepxyBaTu JOBIJIKM PO CTaH PaxyHKIB, oneparii 3a SKUMHU 3J1HCHIOIOTbCS 3 BUKOPUCTAHHSIM
€JIEKTPOHHUX IJIATDKHUX 3aco0iB, 3a TenedoHamu KoOHTaKT-LEHTpY, K1 BKIIOYAIOTh OTPUMAHHS
iHpopmanii npo cran [lorounux paxyHnkiB KiieHTa, y T.4. y BUNagKy KOPHUCTYBaHHS OaHKIBCBKUMHU
nociyramu «Hakonuika» Ta/abo «Hazoupartycy, 3alHINKy MO HUX, IUIATEXIB, CTaHy 3a00proBaHOCTI
Kinienra abo Oyap-axoi iHIoi iH(popMmarii, ska Moxke Oyt orpuMana B banky a0o y criBpoOITHHUKIB
banky no tenedony, 3a yMoBU 000B’I3KOBOT'0 MPOXOIKEHHS 11€HTUDIKAIII].

2.20.7.Bumaratu Bin baHky Ha MiACTaBi MUCBMOBOTO 3aMUTy, HamaHOTo TpoTsaroM 30 (TpuatsTh)
KaJleHAapHUX JHIB 3 MOMEHTY ¢opMyBaHHS Bumnucku, 3a qonaTkoBy Iuiaty 3riiHo Tapudis,
HiATBEPKEHHS Oy/b-AKOi omepauii y BUIVISII JOKYMEHTY, SIKMH HAJa€ThCsl TOPrOBO-CEPBICHUMU
MIJIPUEMCTBAMU IIPH 31MCHEHH] OIUIaTH TOBapiB Ta mocayr 3 BukopuctaHHsaM [1K ta/abo orpumanus
Ha Kaci (3a TepMiHaJIOM) TOProBOi TOYKHM roTiBKOBUX KomITiB B cymi 70 500,00 rpusens (II’stucot
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rpuBeHb 00 Komiiok) 3 mianucoM Jlepskarens, KpiM onepartii, 3iiCHEHNX Yepe3 Mepexy [HTepHeT.
2.20.8.0TpumyBaTH KOHCY/IbTALIi 3 TUTaHb 1110710 OsoKyBaHHs [1K.

2.20.9.Ilpunuautn miro JloroBopy, 3 ypaxyBaHHsSM yMOB BianosigHoro JloroBopy Ta IlpaBumn,
MOTIEPEIHHO BHKOHABIIM y TMOBHOMY OO0Cs31 CBOi I'pOIIOBI 3000B’s3aHHS 3a TakuM JloroBopoM i
MMACHMOBO TTOBITIOMUBINK baHK mpo Hamip TOCTPOKOBO MPUIHUHUTHU Ait0 (KJIOMOTATH PO PO3ipBAHHS)
yknageHoro Jloroopy mnuiixoMm mnojaaHHs a0 baHky AHKeTH—3asBH TpO aHYJIIOBaHHA JIMITY
oBepapadty Tta/ado 3akputts [loTounoro paxyHky. ¥ TakoMy pasi BianmoBigHuil J{oroBip BBaKaeTbCs
pO3ipBaHUM y JIEHb aHYIJIOBAaHHS JIMITY oBepapadry, 3akpurts II0TOYHOrO paxyHKy Ta IOBHOTO
BHKOHAHHS 3000B's13aHb 3a BiMOBIIHUM [[oroBOpOM.

2.20.10.locTpokoBo moramaTti 3a00proBaHiCTh 32 HAIAaHUM KPEIUTOM.

2.20.11.InimiroBatu 3akpuTTs [loTouHoro paxyHky 3 BukopuctanusMm [IK mo 3akiHueHHs CTpOKy il
[1K 3 nucpbMOBUM MOBiAOMIIEHHM 1po 1ie banky He MeHm Hix 3a 14 (HoTupHAIUATh) KaJeHAapHUX
IHIB 110 mnependauyBaHoi — gatu 3akputTd [lotouHoro paxyHky 3 BukopuctanHaMm IIK Tta 3
noBepHeHHAM banky ycix I1K, Buganux 1o takoro [Torounoro paxyHky.

2.20.12.3Bepuytucek B bank s BcraHoBieHHs CreriaabHuX BuUTpaTHUX JiMiTiB 1o IIK  Tta/abo
ButpatHux JimiTiB s Jepxarens — JlomarkoBoi IIK-JloBipeHoi  ocobu/ManomiTHOBI 0coOu
/HEIIOBHOJIITHROI ocoOu-nutuHu KirieHra.

2.20.13.BuxopucToByBaTH TPOIIOBI KOIITH Ha [loTOYHOMY paxyHKY, omnepartii 3a SKHUM 311 HCHIOIOTHCS
3 BUKOPHCTaHHSM €JEKTPOHHUX IUIATDKHUX 3ac00iB,/Uis 3I1HCHEHHS OIUIaT B TOPrOBO-CEPBICHUX
MiANPHEMCTBAX 1 OJIepKyBaTH T'OTIBKOIO TPOIIOBI KOINTH HA Kaci (3a TEPMIHAJIOM) TOPTOBOi TOUKH Ta
/abo B OyIb-SKUX MYHKTax BuAadi i 6ankoMarax, ne npuiimatotscs [1IK nanoi MIIC.
2.20.14.3BepuyTtuce 10 banky 3 BignoBigHIMH AHKETOIO-3a5B0I0 Ha Buaauyy Jlomarkooi [1K Ha cBoe
iM'ss Ta/abo im's JloBipeHoi ocoOu Ta/abo0 MasoniTHROI 0COOW/HETOBHOJITHBOI OCOOW-TUTHHU
Knienra, Anketoro-zasBoro Ha mnepeodopmiieHHs [IK, AHKeTO0-3a8BOI0 MpO 3MiHY CIIOCO0Y
orpuManHs Bunucku 3a Ilotounum paxyHkoMm 3 BukopucranHsaMm [IK Tomio, a Takox Ha HalaHHS
iHmmx nocnyr / [IpoxykTiB 6anKy, mo nepeadadeni Tapudamu.

2.20.15. lopyunt banky mnepeodopmMuti oOcHOBHY Ta/abo nomatkoBy IIK mnuisxom HanaHHs
BIAMOBIAHOI AHKeTu-3asBH. [lpm npomy Kiient nmae 3ronmy Ha T1e, mo J[loBipeHa ocoba Moxe
caMocCTiiHO noaatu banky AHKeTy-3asBY Ha nepeoopMIICHHS J10JJaTKOBOI/-UX KapTKH/-OK Ha TEPMiH,
10 He nepesulye TepMiHy aii ocHoBHOI [IK y pasi kpanikku Ta BTpaTd, a TaKOX y BUIAJKY 3MIHU
JaHUX JOBipeHO0i 0coOu.

2.20.16.ITpunmaNTH BUKOpPUCTaHHS A0aaTKOBOI [1K mumsixom moavi mIChbMOBOi AHKETH-3asBH 1 3724l
nopatkosoi [IK B bank.

2.20.17. lopyuntn banky OmokyBatu abo po30JIOKOBYBaTH MpoOBeIeHHs omepamniid nmo I[lorounomy
paxyHky 3a nomnomororo IIK, 3BepHyBIIMCH ocobucto no migpo3auty banky, abo minomo6oBo 3a
tenedonamu KoHTakT-1IeHTDY.

2.20.18.BcranoButu/3minuTti KojoBe cinoBo, sike BUKOPUCTOBYEThCS MPH MPOXOKEHH] 11eHTH(iKalii
JUIs OTpUMaHHs 1HGopmalii npo craH [loToyHOro paxyHky, omeparii 3a SIKUM 3I1HCHIOIOTHCS 3
BUKOPHUCTaHHSAM €JIEKTPOHHMX IJIATIKHUX 3ac0o0iB, NIIAXOM HagaHHA 10 KoHTakT-ieHTpy ab6o Touku
npojgax banky BianmoBigHOI (yCHOI) 3asBM 1po BcTaHOBIEHHA KomoBoro cioBa 3a (GopMoro
BCTaHOBJICHOIO BHYTpilIHIMM akTamMu banky. KitieHT po3ymie, 1110 BiH Hece OBHY BiJIOBIIaIbHICTH 3a
30epexkeHHs1 KogoBoro ciioBa B Ta€MHHIII 1 32 HACHIJIKK HOTO BUKOPHUCTAHHS.

2.20.19.3minutu Ilponykr GaHKy, 3 ypaxyBaHHSAM OOMEK€Hb, BCTAHOBJICHUX BiJINOBITHUM 3asBOIO-
Horosopowm, riumiu [IpaBunamu ta Tapudamu.

2.20.20. 3Bepratuch A0 baHKy i3 3amuTaMu MO PO3ILIYKY paHille MepepaxoBaHUX Ta MOBEPHEHHS
MTOMMJIKOBO TIEPEPaXOBAaHUX TPOIIOBUX KOIITIB.

2.20.21.3Bepuytuck a0 banky a6o 10 KpenutHoro nmocepeqHuka B Mexkax KOMIETEHTIIT OCTAHHBOTO 3
NUTaHb 1HQOPMYBAHHS MpPO AlI0Yl MPOTrpaMH JOSIBHOCTI, aKUiWHI MPOMO3MIII Ta NpO HaJaHHS
OaHKiBCbKHX mocyr 3a [Iponykramu banky.

2.20.22.3pobuTH 3amoBiaabHe PO3MOPSHKCHHS 100 3aIHIIKIB TPOIIOBUX KOIITIB, IO 3HAXOIATHCS
Ha [loTounomy/Jleno3UTHOMY paxyHKY Ha BHUIIAQJOK CBO€I CMEpTI, sike 0(OPMIIIOETHCS BiJIMOBIIHO 10
3aKOHOJABCTBa YKpaiHH, B TOMY YMCIII HOPMAaTUBHO-TIpaBoBUX akTiB HBY.
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2.20.23. BigmoBuTHCS BiJl peKJIaMHUX MaTepiamiB, 0 HampaBisaioThess bankom KiieHty 3acobamu
JTUCTAHIIMHUX KaHAJIIB KOMYHIKaIIii.

2.20.24 KopuCTyBaTHCh IHIIMUMH IIpaBaMu, NependadeHUMU IUMU [IpaBuwimamu Ui CIIO)KHMBAYiB
BignoBigHux nocayr/I[IpoxykriB baHky.

2.21 KnieHT 3000B’s13aHMii:

2.21.1. Jlo ykmananus [{loroBopy o3Haiiomutucs 3 3asBoro-/{oroBopoM(B T.4. 3 1umu IlpaBuiamu ta
Tapudamu banky), ompumogHennmu B banky/BimminenHsx banky Ta Ha caiiti baHky B mepexi
Inreprer www.bankvostok.com.ua, i mocTymHEM(IOCTYIHUMHU) [Tt o3HaiomiIeHHs KitieHTiB.
2.21.2.Bka3atu JOCTOBIpHI BiJOMOCTI, HajaBaTH baHky (B T.4. 3a cripusiHHS AreHTa ifeHTudikamnii ta
Bepu(ikarii KI€eHTIB) BCl HEOOXITHI JOKYMEHTH O YKJIaJaHHs BiamoigHoro [{oroBopy. ITncemoBo
npoindopmyBaTi baHk mpo Bci 3MiHHM BiZoMOCTeH, BKa3zaHHX B J[oroBopi, Impo 3aKiHUYEHHS CTPOKY
(mpunuHEHHS) All, PO BTPATy YMHHOCTI YW BW3HAHHA HeailicHUMU nopaHux Kiientom o baHky
JOKYMEHTIB Ta HajaTH 10 baHKy AOKyMEeHTHM abo iX Komii, IO MiATBEPXKYIOTh TakKi 3MiHH B
JECATUACHHUI TepMIH 3 MOMEHTY HacTaHHs Takux 3MiH. [laHe 3000B’s3aHHs KilleHTa BBa)kaeThCs
BUKOHAaHMM 3 MOMEHTY OTpHMaHHS baHkoM BigmoBigHOro moBigomieHHs KiieHTa 3 moOmaHHSAM
MIATBEPIKYIOUUX TOKYMEHTIB.

Kiient Hece nmepcoHanbHy BiAMOBITAIBHICTH 32 JIOCTOBIPHICT JaHUX, MojaHux A0 banky. [Ipu npomy
y BUNAJKYy IOPYLIEHHS YMOB LbOI0 IYHKTY IIOJO HAJaHHSA BIINOBIIHUX JOKYMEHTIB Ta/abo
iHpopmanii bank mae mpaBo BiamoBuTH KitieHTY y HamaHHI OyAb-SKHX MOCIYT 32  YKJIQJEHUM
JloroBopom.

2.21.3.HapmaBati Ha mepury BuMmory banky Ta B CcTpok Bu3HaueHWi bankom, moxymeHTH Ta/abo
BijloMocTi mpo cebe, mpeacraBHukiB/ JloBipenux oci6, B T1.4. [lepxkareniB JlomatkoBux IIK,
MaroniTHix ociG/HenmoBHOMITHIX 0oci0O- miteit Kiienra-/lepxareniB JomatkoBux 1K, HeoOXinHi mis
3nilicHeHHs: bankom mpouenyp imentudikamii Ta Bepudikamii Kmienta (mpeacraBHukis/loBipeHux
oci0,B  T.u./lepkartemiB, MaromiTHIX 0ciO/HEMOBHOMITHIX o0ci0- mitreir  Kuienra-Jlepxaremnis
HonatkoBux I1K) 1 ¢pinancoBoro MoHiTopuHTry omnepaiiii 3a [IoToYHUM paxXyHKOM, BUKOHAHHS BUMOT
3aKOHOJABCTBA, PETYJIOIYOTr0 BIAHOCHMHHU y cdepi mpoTunii seramizauii (BIAMHBAHHIO) JTOXOJIB,
OJICpXKAHUX 3JIOYMHHUM IUIIXOM, (iHAHCYBaHHIO TEPOpPU3MY Ta (IHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOrO 3HUIIEHHS Ta HOPMATHBHO-TIPABOBUM akToM HarioHaapbHOrO OaHKy 3 MHUTaHb
(iHAHCOBOTO MOHITOPHHTY.

2.21.4. HanmaaTu 1o ykinananss JloroBopy (B T.4. 3a clipustHHA ATreHTa ineHTH]iKaIil Ta Bepudikarii
KJIIEHTIB) BCl JJOKYMEHTH, SIKi BU3HAYEH1 3aKOHOJABCTBOM Ta BHYTPIIIHIMH HOPMaTHMBHMMH aKTaMHU
banky Ta HeoOximH1 st ineHTHdikauii Ta Bepudikamii Kiienta Tta BIAKpUTTS paxyHky. KiieHT
3allOBHIOE Ta Hajae 110 baHKy ONUTYBalbHUK Kii€HTa-(pi3u4HOI ocoOu, TUMOBa (opma SKOro
3aTBEp/KEHA BIJNOBIAHUM BHYTPILIHIM HOPMaTHUBHUM akToM baHky Ta sfkuil € Airo4MM B cHUCTeMi
banky Ha MOMEHT BUHUKHEHHsS HEOOXIHOCTI y Horo 3amoBHeHHI KiienTom/abo iHdopmaris, ska €
HeoOX1AHOI A 31iicHeHHsT banky QyHKuii cy0’ekTa (iHaHCOBOTO MOHITOPUHIY MOXE MICTUTHUCS
okpemMuM 06110k0oM y 3asiBi-/[orosopi.

®dizuyHa 0coba, sdKa 3alMAEThCSA MIANPUEMHUIIBKOIO JISUIBHICTIO a00 TPOBAJAUTh HE3ATICKHY
npodeciiiHy IisuIbHICTh, 3000B'i3aHa 3a3HAUYUTH MpPO CBiIM cTaryc mianpueMus abo ocobu,ska
MPOBAANTh HE3AICKHY mNpodeciiiHy nisuibHICTH y 3asBi-ZloroBopi abo y 3asBi mpo BIAKPUTTS
MOTOYHOTO PaxyHKY y psaaky «Jlonatkoa iHdopmatisy. Y 1bOMY pa3i YIOBHOBa)KEHHUH NpaliBHUK
banky (Arent ineHTudikauii Ta Bepu@ikamii KII€HTIB) oTpuMmye Bimomocti mnpo Kiienra, mio
MICTATbCA 'y €IUHOMY JI€pKABHOMY pPEeCTpl IOPUAWYHHUX 0cCi0, (I3MYHMX OCIO-MiIIPUEMIIB Ta
rpomMajachkux (opMyBaHb, Y QOpMi BIAKPUTOIO AOCTYIY uepe3 o(iuiiHuN BeO-CalT LEeHTpaIbHOIro
OpraHy BHMKOHABYOi BJIaad, IO peali3ye Jep)KaBHY IMOJITUKY Yy cdepi aepxaHoi peecTparii
IOpUANYHUX 0ci0 Ta (i3uyHuX ociO-mianpuemiiB. PizuyHa ocoba, fKa MPOBAIUTH HE3AIECKHY
npodeciiiHy IisIbHICTh, 3000B’A3aHa MOJAaTH A0 OaHKY KOIIiI0 JOKYMEHTA, 110 MiATBEPKY€E B3ATTS Ha
0o0JiK Takoi O0COOM BIAMOBIIHUM KOHTPOJIIOIOYMM oOpraHoM. Ha mifcTaBl 1UX JTOKYMEHTIB
YIIOBHOBXEHUN MpaliBHUK OaHKy (AreHT imeHTHdikamii Ta Bepudikaiii KII€HTIB) 31HCHIOE
igeHTudikanico Ta Bepudikamito ¢i3uyHOI 0co0HM, sKa BiAKpUBAE paxyHOK. JlaToro mouaTKy
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BHJIaTKOBUX omeparliii 3a [Torounum paxynkom KiieHTa, 110 HajiaB TOKyMEHTH, SIK1 MIATBEPKYIOTh,
mo KiieHT 3aiiMaeThes miAMpUEMHHULIBKOIO 00 TIPOBAIUTh HE3AJIEKHY MPOo(eciiiHy AisIbHICTD, € 1aTa
OTpUMaHHS MOBIJOMJICHHSI KOHTPOJIOIOUOT0 OpraHy Mpo B3SATTS paxyHKY Ha OOJIK y KOHTPOJIIOIOUUX
opranax abo 3 JaTH, BU3HAYEHOI sSIK J1aTa B3ATTS Ha OOJIK y KOHTPOJIOIOYOMY OpraHi 32 MOBYA3HOIO
3rOI0K0 3TiHO 3 a03amoM apyruM NyHKTY 69.3 crarti 69 IlomatkoBoro kojmekcy VYkpainu (mami -
ITOBIJIOMJICHHS ).

2.21.5.HanaBatu 3a BUMOrorw baHky moKyMeHTH, HeOOXiIHI IS 3/1iCHeHHs] baHkoM (QyHKITIH areHTty
BAIIOTHOTO HATJISY.

2.21.6.Hectu BiAMoBiNabHICTh 3 YCIX MUTaHb, MOB'SI3aHUX 3 OMOJATKYBAHHAM BiJIITOBITHO 10 YUHHOTO
3aKOHOJIaBCTBA Ta KOMIIEHCYBaTH baHKy y mOBHOMY 00cCs3i CyMy KOIITIB, CIUTadyeHy baHkoM y BUTIISAII
mTpady 10 KOHTPOIIOKYHUX OPraHiB, Y BUINAIKY SKII0 KIIEHT mpu BIAKPHUTTI paxyHKY/paxyHKIB HE
npoindopmye / He HagacTh 10 baHKy TOKyMEHTH IO Te, 10 BiH 3apeecTpoBaHMii sK (izuuHa ocoba-
MiApUeEMEIs a00 K ¢i3udHa 0c00a, sika MPOBaIUTh HEe3ICKHY ITpodeciiiHy MisUTbHICTh/caMO3aiHATa
ocoba.

2.21.7.BuxopuctoByBatn [loTOUHMI paxyHOK Yy BIANOBIZHOCTI 110 pexuMy Takoro IlorouHoro
paxyHKYy, epen10adyeHoro YNHHIM 3aKOHOJIAaBCTBOM Y KpaiHnu, uumu [IpaBunamu.

2.21.8.He BukopucroByBatu [loTounuii paxyHOK (paxyHKH) AJisl 3A1MCHEHHS Olepalliii, MoB’a3aHuX 31
3MIACHEHHSAM MIANMPUEMHUIBKOT Ta He3anexHol mnpodeciitnoi aisutbHocTi. Komtu 3 IloTounoro
paxynky 3 BukopuctanHaMm [IK Krienta He Moxyth Oyru BuKopucTaHi 3a gomnomorow [IK ans
3MIIACHEHHSI IHO3EMHHX IHBECTUIIN B YKpaiHy Ta IHBECTHIIN pe3uaeHTIB 3a ii mexi. KoprmopaTusna
mwiarikHa kaptka (KIIK) me moxe OyTu BukopucTaHa [jIs BHUIUIATH 3apOOITHOT IJIaTH, BUILIAT
COILIIAJTILHOTO XapaKTepy.

2.21.9.He BukopucroByBaTH [IK y Oyap-Skux NMpoTU3aKOHHMX LLISAX, BKIIOYAIOYH MMOKYIKY TOBapiB 1
MOCTYr, [0 3a00pOHEHI 3aKOHOJABCTBOM YKpaiHW. Y BHNAAKy BHsBIECHHS baHkoMm dakry
Bukopuctanus IIK nns 3pilicHeHHs mpoTunpaBHUX Ai, baHk 3anuinae 3a co0O0 MpPaBO HAJaHHS
iHpopmamii y MpaBOOXOPOHHI OpraHHW 3TiHO BCTAHOBJICHOIO YMHHHM 3aKOHOJABCTBOM YKpaiHU
MOPAJIKY.

2.21.10.0cobucto xopucryBarucs IIK, Bumymenoro Ha #oro im’sa, He mnepemaBatu [IK, He
posroyonryBatu iHdopmallito, sika gae 3Mory KopucTtyBatucs Heto iHmUM ocobam (I1IH, nomep I1K,
CVV2/CVC2-kon, crpok aii I[IK Ta Kogose cioBo) inmmum ocodam. [1oBiioMIeHHST KOJJOBOTO CJIOBa
ta/abo Homepa IIK MmoxiuBe mnumie npu HajxaHHI igeHTU(IKaUiiHOI 1HpOpMaLii y BHMaJKax,
nepenbadeHnx numu [IpaBumamm.

2.21.11.03naitomutu Beix JloBipenux oci0 Kiienta, B T. 4 JloBipeHux oci0, ki oTpuMyroTh J{on1aTKkoBi
[IK, ManomitHix oci6/HenoBHOMITHIX oci0 — mitet Kuienta-Jepxkarenis JlomatkoBux IIK, mo
MoMeHTy orpuMaHHs HUMH 11K 3 ymoBamu nux Ilpasuir.

2.21.12 BigmoBigatk 3a HACTIAKU OIeparii, 3aiicHeHnX 3a [lOTOYHUM paxyHKOM, B TOMY YHCIi
omepariiii 3ailicnenux JloBipenumu ocobamu Kiienrta ta/abo ManomiTHiMu 0cOOaMH/HETIOBHOIITHIMU
ocobamu- miteMmu Kmienra-Jlepxarensimu Jonatkosux [1K 3 Bukopuctanusm JJoxgarkoux [1K, sk 3a
CBO1 BIIaCHi.

2.21.13.IToBepratn banky Ha foro BUMOTY IOMHJIKOBO 3apaxoBaHi Ha [1oTouHi paxyHKH 1 OTpuMaHi
KiieHTOM KOIITH y MOPSIIKY Ta CTPOKH, BKa3aHi baHKoM y BiAMOBiAHINA BUMO3I.

2.21.14Tlomatn no baHKy MOKYMEHTH, IO MiATBEPKYIOTH OTPUMAHHS JepKaBHUM/TIPHBATHUM
BUKOHABIIEM IOBIJIOMJICHHS, NPO BIJKPUTTS paxyHKy, HajaHe bankom KiieHTy, 1mo BpydaeTbcs
JIep>KaBHOMY/TIPUBAaTHOMY BUKOHABITIO KitieHTOM.

2.21.15.HanaBatu 1o banky HaneHUM YMHOM O(QOPMIICHI PO3paxyHKOBI JOKYMEHTH, BiJIOBITHO J10
BUMOT baHky, ymoB J[0roBopy Ta 3aKOHOAABCTBA Y KpaiHHU.

2.21.16.31ificHIOBAaTH KOHTPOJIb 32 PYXOM 1 I[IIbOBUM BHKOPUCTAHHSAM KOWITIB 3 IIOTOYHOTO paxyHKY.
[omicsyno, mo 15 uwuciaa Micsis HACTYMHOrO 3a MicdlleM, 3a skuil chopmoBaHa Bumucka,
OTPUMYBAaTH BHMIIMCKY MO omepaiisiM mno [loTouHoMmy paxyHKy 3a momepenHii Micsb y crociO,
3a3HaYeHUN HUM Yy 3asBi-IIOTOBOPI MPO KOMIUIEKCHE OaHKIBChKE OOCTyroByBaHHsS Ta/abo AHKETI-
3asBi Ta/ abo 3asBi-lloroBopi 3a mpomaykToM/mociyroio baHky/JloroBopi 3a OKpPEeMOIO IMOCIYTOIO
banky. ¥V BUMagky HEOTPUMAaHHS MIOMICSIYHOI BUITUCKU €IEKTPOHHUMHU KaHaJaMH (y BHIIAJKY, SKIIO
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Takui crocid oTpuMaHHs BUMTHUCKU OyB 0Opanuii KimienTom), KiieHT 30008 ‘s13aHmii 3BepHYTHCH B baHk
10 15 yucna micsis HaCTYIHOTO 3a MicsilieM, 3a SIKui copmoBaHa Bumnucka.

KitieHT moroKyeTbest 3 TUM, IO PO3YMI€E Ta MpUMae Ha ce0e BC1 pU3UKH, MTOB'sI3aH1 13 HAIIPaBJICHHAM
bankom Bunucku B enekTpoHHIHM Gopmi Ha eneKTpoHHy aapecy KiieHTa, Ta HOTO/DKY€ETHCS 3 TUM, 11O
bank He Hece BIAMOBIAAIBHICTH 3a HEOTpUMaHHA KIliEHTOM TakMX BHUIIMCOK Y pasl HaJlaHHS
HEIOCTOBIpHOI iH(pOpMaii mo10 OTpUMyBadya TaKOi BHIIMCKU YHM CBOET €IIEKTPOHHOI ajpecH, Ta/abo
BisicyTHicTh y KilieHTa TexXHIYHHUX Ta/a00 TEXHOJIOTIYHUX MOXKJIMBOCTEH OTpUMaHHS Bummcok
CJIICKTPOHHUM 3B’sI3KOM 4M 3a jgonomororo Cucremu OwnaitH-6aHk. CTOPOHHM JOMOBHWIJIHCH, IO
HEOTpUMaHHs/HecBoeyacHe oTpuMaHHs Kirientom Bummckm He 3BUTBHSE HOTo Big 00OB’S3KY
BUKOHaHHSA 3000B’s13aHb 32 UMK [IpaBunamu Ta BinnoBinHuM JJoroBopom.

2.21.17 Knient 3000B'si3anuii 30epiratu mpotsarom 60 (Lllectuaecstu) AHIB 3 AaTH 3IIHCHEHHS
orepariii JOKYMEHTH MO omepailisx 3 BukopucTanasm [IK (cimimu, 4exku Ta iHII AOKYMEHTH IIO
onepaiisx 3 BukopuctanusMm [1K) nis 3BipssHHS TOTOXXHOCTI JaHUX 3a OMEPAI€r0, sIKI MICTATHCS B
3a3HAYCHHUX JOKYMEHTax 3 JAaHMMH, M0 MICTATbCA y Bumucmi Ta Ha MiATBEpHKEHHS BHUKOHAHHS
oreparliii, it HagaBaTH iX Ha BUMOTY baHKy 3 METOIO BpEryJIlOBaHHS CIIPHUX MMUTaHb.

2.21.18.Y pa3i Hesroau 3 omepari€ro, BkazaHiii y Bunucui nmo [1P 3 BUKOpUCTaHHAM €IEKTPOHHOTO
aTi>kHOTO 3aco0y, He mizHime 60 (Lectuaecaru) AHIB 3 1aTU MPOBEACHHS Omepallii, 3a3HaYeHiil y
Bummcni, 3BepHytucs gm0 banmky < Ta  3amoBHHTH  3asBy PO  CHIpHY  TPaH3aKIIiIO
abo ckopucTaTuCs MOCIyrow 4ar-60Ta 3a ymoBH akienty Kiienrom [1y6miunoi nponosuiiii banky Ha
auctaHIiitae oocimyroByBanHs [lotounoro paxysaky ( [IoTo4HHX paxyHKIB) 3 BHIQU€IO €IEKTPOHHOTO
IUJIATKHOTO 3aco0y 3a momomororo Cucremu OnnaitH-0aHK, peectparii KiieHra sik kopucTyBada B
cucremi OHaifH-0aHK st PI3UYHUX 0Ci0 3  BUKOpUCTaHHAM KIIEHTOM MPOCTOrO €NEeKTPOHHOTO
nignucy (EIT) nns 3nificHenHs  enektpoHHOi B3aemonii KiieHta 3 BukopuctanHsiMm mnpoctoro EII
BUKITIOYHO 3 BaHKOM 1 3 BUKOpHCTaHHSIM TEXHOJIOTIi, BU3HAYeHOI baHKOM, 3a JOMOMOTOI0 CHCTEMH
Omnnaiin-6ank mig yac mignucanHs npoctum EIT Kmientom gokymenti, nepeabayenux [IpaBunamu
Ha/JaHHS OaHKIBCHKUX MPOMYKTiB Ta mocayr ¢iznaaum ocodam B [TAT «BAHK BOCTOKY.

Jl11s onpoTecTyBaHHS oreparlii (3a HasIBHOCTI CIIPHOI TpaH3aKIlii) B paMkax npoaykTy «bank Bnacuuii
Paxynok» KnieHT Mae moxnuBicTh 3BepHyTHCS 10 KoHTakT nentpy banky mis odpopmienns 3assu
npo cripHy Tpan3akiuito 3a [IK BBP.

Heotpumannus bankom Big Kiienta B mucbMoBiil (hopmi/enekTpoHHi# Gopmi 3a T0MTOMOTOI0 4aT-00Ty
3asBH PO CHIipHY TpaH3akiir/BiacyTHocti 3BepHeHHs Kiienta mo Konrtakr nentpy banky mis
opopmienHs 3asBu mpo cripHy Tpansakuio 3a [IK BBP BmpomoBxk BkazaHOTo Mepioay, BBAKAETHCS
MOTO/KEHHSAM MPaBHIILHOCTI BKa3zaHoi B Bunucii iHpopmartii. Ile monoxeHHs /i€ TakoX y BUNAJKY,
akmo Kiient He 3BepHyBcs 10 banky 3a oTpumanHsM Bunucku.

2.21.19.0tpumatn Bunucky cranom Ha 01 ciuns He mizHime 15 ciuns. Ilicns orpumanus Bumnucku
CTaHOM Ha | CI4YHS — IPOTATOM MicCsIs oAaTu 10 baHKy nMucbMoOBe MiATBEPAKEHHS MPO 3aJIUIIKH Ha
fioro IlorouHOoMy paxyHKy. Y BHNAJIKy, SIKIIO MiATBEPPKEHHS MPO 3IMIIKK Ha paxyHKy KiieHTa He
oTpuMaHe BaHKOM TPOTATOM 3a3HaYEHOTO TEPMiHY, TO Ili 3ATUIIKH BBKAIOTHCS i ATBEPIKEHUMH
2.21.20.VY pa3si BTparty, BUKpagaHHa Ta/abo auckpeautanii I1K / Jonarkosoi I1K, BusiBienns dakry
3M1MCHEHHS! HECAHKIIOHOBaHO1 orepallii 3a [ToTouHuM paxyHKOM, omeparlii 3a SIKUM MPOBOJATHCS 3
BUKOPHUCTaHHSAM €JIEKTPOHHOTO IUIATKHOTO 3aco0y 4YM OOIPYHTOBAHOI MiJ03pM HACTAaHHS ILHX
00CTaBMH B)KWUTU BCIX MOXJIMBMX 3aXxoAiB Juig npunuHeHHs Omepariii 3a IloTrouHuM paxyHKoM
(6noxyBannsa IIK). Kmient/[loBipena ocoba 3000B‘si3aHi HeraiiHo MOBiAOMHTH Tpo 1e baHk Mo
teneponaM KoHTakT-LIeHTpY 1 ClliTyBaTH BKa3iBKaM, K1 OyAyTh HajgaHi octaHHIM. [Tpu npbomy Kiient
NMOBMHEH cryaTuTH baHky kowmicito 3riqHo Tapu¢iB banky 3a omnepariero OnokyBanua IIK Ta
noctaHoBkH 11 10 Crom-imucty. Y BHUMAAKY HEMOXKIMBOCTI MpoOBeAeHHs ineHTHdikamii Jepxarens,
bank mae mpaBo He mpuiimMatu TenedoHHy 3asBy npo OmokyBaHHs [IK 10 BHKOHaHHS, BIANOBIAHO
MOMEHTOM OTpuMaHHsI bankom 3asiBu npo OmokyBanHs abo BTpaty IIK (moBigomnenns banky) Oyae
BBAXATUCh JaTa Ta 4ac OTpUMaHHsA baHkoMm BiAmoBigHOT mHcbMOBOI 3asBu Jlepxkarens / Kiienra.
®axt orpumanHs bankxom 3asBu Bin [epxkarenslIK/Knienta He mo30aBisie #oro mpaBa y BUMAAKY
BTpatu IIK 3BepHyTHCS 13 BIAMOBIIHOIO 3asBOIO 70 MPABOOXOPOHHHMX OpraHiB. st cripocTyBaHHS
(dakTy BTpaTH, Kpagaixkku Ta/adbo HezakoHHoro BukopucTtaHHs [1K KiienT moBunen Hagatu no banky
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BIJIMOBIIHY TUCEMOBY 3asIBY.

KiienT Hece BimnmoBimanbpHICTh 3a Bci Omepartii, 3aiiicHeH] 3a [IoTouHUM paxyHKOM, B TOMY YHCII 3a
Omepartii, sKi 3AiMiCHEHI HE YHNOBHOBaXEHHMH OCO0aMH, IO CYIPOBOKYIOTHCS aBTOPH3AIII€l0,
BKJIIOYAIOUM OIepallii, o CyMpPOBOKYIOTHCS MPAaBWIBHUM BBeIEeHHSAM HaHeceHux Ha I1K manux, 1o
MOMEHTY MOBiJJOMJIEHHS baHKy, BIAMOBIZHO A0 I[LOTO IMYHKTY, a TaK0X BIPOAOBXK 30 XBWIMH 3
MOMEHTY noBigomieHHs: banky mpo Brpary, kpaaikky IIK abo necankmionosani nii 3 I1K, i 3a Bci
oreparlii, skl HE CYNPOBOJ/KYIOTbCSI aBTOpu3ali€to, 10 MoMmeHTY noctaHoBku I[IK B Crom-crincox
TUTATIKHOIO CHCTEMOIO.

2.21.21. JInsa mepeodopmiierrs 1K y 3B’sa3ky 3 BTpaTOr/Kpaai>KKOK/IUCKPEAUTAINIEID TMOJATH 0
banky nuceMoBy AHKeTy-3aaBYy. [Ipu npunuHeHHi 00cmyroByBaHHs onepariii i3 3acrocyBanssm 1K i
omokyBanasM [IK y 3B's3ky 13 1i BTpaTorw/KpagikKow/mucKpenuTainicro baHk He BIIHOBIIOE
oOciyroByBaHHsl ormepaiiii i3 3actocyBanHsM Takoi I[IK. B iHmmx Bunaakax omepamii i3
3actrocyBanHsaM IIK Moxyte BimHoBmioBaTtucs, a [IK po30iokyerbcss bankom 3 MOMEHTY
nosinomieHHst Kiienrom banky 3a reneponamu KonTakr-ieHTpy, a00 3 MOMEHTY MOIaHHS TUCEMOBOT
3asBu 10 banky npo pozomokysanns [1K.

2.21.22.Y pasi Brpatu/kpanixku/auckpeantariii [TK a6o 3akiH4eHHs CTpOKy(TepMiHy) 11 Jii, a TAaKOXK
pO3ipBaHHS YW MPUIMHEHHS il BIANOBIHOTO JOroBOpy 3aiuinok komriB Ha [IP 3 ypaxyBaHHsSM
3a00proBaHoCTi Ta OJOKIPOBOK IO pPaxyHKy 3a JopydeHHsM KiieHTa mepepaxoByeThCs Ha iHIII
paxyHKu a00 BHJIAETHCS HE paHillle HACTYMHOro pobodoro aHs, Ko Kiientom 3aiicHeHo Ail 3TiTHO
nyHkty 2.21.20. Ta mpu BiacyrHocti nitounx [logarkoBux IIK. B Toii e dac, SKIIO KIIi€HT Oaxkae
OTPUMATH TOTIBKOBI KOIITH B 1HO3E€MHIN BaJIOTI 3 BIACHOTO MOTOYHOTO (B TOMY YHCII KapTKOBOIO)
paxyHKy 0€3 BUKOPUCTAHHS IUIATIXHOI KapTku, baHk 3/1iliCHIOE BHIady FOTIBKOBOI 1HO3EMHOI BATIOTH
yepes Kacy OaHKy Ha MiJICTaBi KACOBOTO JIOKYMEHTY.

2.21.23. Tlo wmipi HampaBneHHs bankoM iHpOpMaIifHMX TOBIJOMJIIEHP  INPO 3MiHYy YMOB
[IpaBmi/BianoBigHoro JloroBopy, BkiIto4yaroun Tapudu, HerailHoO o3HaHOMIIIOBAaTHCS 3 TaKUMU
[HpopMmaniiHuMu MOBITOMJICHHSIMH, a TaKOX CaMOCTIHHO HE piamie JBOX pa3iB Ha MiCAIb
o3HailomioBaTtuch 31 3MiHamu a0 TapudiB banky Ta BignmoBigHux goroBopiB/ nux IlpaBun, ski
posmireni Ha Caiiti banky B Mepexi [HTepHet, a Takox B banky /Toukax mpogax banky y micusx,
MPU3HAYEHUX JUTS PO3MILIEHH iH(popMalii U1 KII€HTIB.

2.21.24.0OmnauyBatu Komiciro banky 3a HamaHi OaHKiBChKi mociyru 3a JloroBopom KBO/BinmoBinHum
Joroopom 3a [Iponykrom/Ilocnyroro banky, BiamosinHo 1o mux [IpaBui, 3rigHO Ail0YMX HA MOMEHT
HajganHa mocayru Tapudi. Omuara mocnyr banky 3aiiicHioeTbess KiieHTOM B MOMEHT HaJlaHHS
BIJIMOBITHOI MOCIYrd abo B iHMMN cTpoK, BU3HadeHHH Tapudamu abo BianmoBiiHUM JlOoroBOpoM.
Kiient moxe crutatutu komicito 3a «OdopMiieHHsT KapTKuy, 3riaHo TapudiB banky:

-y TOTIBKOBIH (oOpMi, HUISIXOM BHECEHHI TOTIBKM B Kacy baHky abo uepe3 IulaTiXHI HpUCTPOL
(aBTOMaTH CaMOOOCIYrOBYBaHHS);

-y 0e3roTiBKOBiH (opMi, IIJIIXOM MepepaxyBaHHs KOIITIB 3 1HIIUX paxyHKIB, yepe3 cucreMy OHaiH-
OaHK.

2.21.25.Yxnanauuam  [orosopy KbBO/ BinnmoBigHoro [loroBopy 3a mocmyroro/IIpogykrom
banky/3niificHeHHAM Oyab-sKoi Ail, CHOpSMOBAaHOI Ha OTPUMaHHSA (CIOXKHMBAaHHSA) Oynab-sKOi
nocnyru/npoaykty banky Kmient minrBepmkye, mo 3 Tapudamu BiH O3HAWOMIICHUN Ta 3TOIHHMA.
3mina TapudiB 3xilicHIOETBCS B MOPANKY, nepeadadeHomy y mux [IpaBumax. Kowicis 3a HanmaHi
bankom mociyru cmiadyerbes y rpuBHAX. BuacHo posmingyBati Ha [IOTOYHMX paxyHKax KOIITH
(Baecenns OMII Tomio), mocTaTHI At 3AIACHEHHS BCIX HEOOXITHWUX IUIATEXIB 3a BIAMOBIIHUM
JloroBopoM, OB’ si3aHUX 3 BUKOHAHHSM YMOB yKJazieHoro Jlorosopy 3a IIpoaykTom/mociayroro Ta mux
[Ipasui.

2.21.26.1Toramaru  ae0iTopchbky 3aboproBaHicTh KirieHTa-nepkaTenss eJeKTPOHHOIO IJIaTiKHOTO
3aco0y a Takox mornoBHIOBaTH [loTOuHMII paxyHOK 10 JaTH, BKazaHoi B Tapudax, yucia Micsis,
HACTYMHOTO 3a MicsaueM, 3a gkuil cpopmoBano Bumucky mno Ilotounomy paxyHky. VY pasi
HeToTameHHs 1e0ITOpchKoi 3a0oproBanocTi KiieHnTa-maepxaTensi eleKTpOHHOTO IIaTIKHOTO 3ac00y
Ta iHmoi 3a0oprosaHocTi 3a [IoTOYHUM paxyHKOM B ycTaHOBJIEHMH TepMiH baHk 3anuinae 3a co0oro
npaBo Oe3 mosinomsieHHs Kumienta 3ynunuti aito [1K aGo BumyunTu i ab0 MiATH 3TiIHO MYHKTY
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3.53.1.I1paBun 3 ypaxyBanusm mm.2.22.15.2. mux [IpaBui.

2.21.27.Y Bunanky, SKIo ToBap NOBEPHYTO abo MOCiIyra He OTPUMaHa B TOBHOMY 00Cs31, CAMOCTIHHO
3BepHyTHCs 10 Toproso-CepsicHoro IlianpueMcrBa, B sikoMmy OyB IpuIOaHUM TOBap 4u/Ta HajaHa
MOCIyTa, JJIsl HOBEPHEHHS KOIITIB Ha MOTOYHHUNA PaxyHOK, MPpH boMy JlepikaTento Mae OyTH BUIAAHUI
YeK MiATBePKYIOUni OBEPHEHHS KOLITIB.

2.21.28 He miznime 10 (mecsatu) pobGoumx AHIB M0 3akiH4eHHs ctpoky aii 1K 3milicHutu omHy 3
HaCTYIHUX JIii:

-3BepHyTHUCS 10 banky 3 3asBoro npo opopmienns 1K Ha HOBUiI cTPOK;

-3BepHYTHUCS 10 baHKy 3 3as1B0t0 1po 3akputtd [lorounoro paxyHky Ta npununesss aii I1K (3a ymosu
MOBHOT CILIaTH 3a00proBaHoCTi nepes bankom).

2.21.29. Orpumaru B banky Oe3nocepennpo abo 3a cupusHHs KpeauTHoro rnocepennuka opopmieHy
ITIK/HonatkoBy IIK He mishime 12 (aBaHamusTH) MICSMIB i3 MOMEHTY YKJIaJaHHS BiATOBIIHOTO
JHoroopy/ aknenty bankom AHkeTtH-3asBu Ha Buaady Takoi [1K.

2.21.30.bank Mae mpaBO BCTaHOBJIOBATH JIOJATKOBI JiMITH Ha omepauii 3 IloToyHOro paxyHky,
omepauii 3a SKUM IPOBOJAATHCS 3  BUKOPUCTAHHAM €JEKTPOHHUX IUIATDKHUX 3aco0iB, 3riJIHO
3akoHOgaBuuX akTiB HBY.

2.21.31.IToepuytu Bei 1K B bank mpu 1ocTpokoBOMY po3ipBaHHi BiAMOBiIHOTO JJoroBopy.

2.21.32. Kuient/[lepkatenb 3000B’A3y€ThCS 3MIMCHIOBATH omepallii 3 BukopuctanusMm [1K y mexax
Butparnoro nimity Ha [ToTouHOMY paxyHKy 3 BukopucTtaHHsaM [1K.

2.21.33.JlocTpokoBO y BHmagkax, mnependadeHux mumu IlpaBuinamu mnpotsrom 30 (TpuAumsTH)
KaJleHJAapHUX JHIB 3 JIHA OTpUMAaHHs Big baHky BUMOTrM, BUKOHATH BCi OOproBi 3000B’si3aHHA Mepe.
bankowM, skmo iHmwmi cTpok He mepenadadenuit ymoBamu Jlorosopy KBO/Bimnosigaoro Jlorosopy 3a
[Ipoayxrom/ITociyroro banky ta/abo rumu IlpaBunamu.

2.21.34.Y pa3i 3BinbHeHHsS KitieHTa, SKUH KOPHCTYETHCS JIIMITOM OBepApadTy, BCTAHOBICHOMY 32
ITorounum paxyHkoM B pamkax JloroBopy oOciayroByBaHHs 3apIiiaTHOro mpoekty, KiiieHr
3000B'S13y€THCS HE Mi3HIIIE OCTAHHBOTO POOOYOro AHS MOBiAOMUTH baHK B mHCEMOBIH opmi mpo mei
¢akT Ta moracutu 3a00proBaHicTh Mo BiAnoBigHoMY Jlorosopy 3a [Ipoaykrom (3aprnatwiii T1IK).
2.21.35.B cemunieHHHI CTPOK MOBIMOMIISITH baHK mpo 3MiHY MICIsl POKUBaHHS, TACTIOPTHUX JIAHHX,
KOHTAKTHHUX TeJe(OHIB, MiCIsl poOOTH, PO MOPYILIEHHS KpUMiHaJIbHOI cripaBu npotu KiieHta Ta mpo
LMBUILHO-TIPaBOB1 criopu 3a ydacTio KiieHTa, SiKi MOXKYTh YCKJIQAHUTH BUKOHAHHS HUM 3000B’s3aHb
3a ykiIageHuM BinnoBiniHuM JloroBopoM. HemoBimoMieHHs IIOAO 3MiHM KOHTAKTHOI iH(opmarii,
3BUIBHsE baHk Bij BIAMOBITAIHHOCTI 32 HECBOoeyacHe HaganHsa KiienTy iHdopwmariii, o nepeadavyeHa
M [IpaBunamu ta KitieHT BBaXkaeTbest TAKMM, 1110 OyB MOB1IOMJICHUH HAJIEKHUMU YHHOM.
2.21.36.Bci noBinomiieHHst Ha anpecy baHKy 3/1iiCHIOBAaTH 3 TOTPUMAaHHSAM BUMOT 1tux [IpaBmi.
2.21.37.Y pa3i 3acTocyBaHHs 10 baHky caHKkuLil yepe3 MOMUIKOBI, mpoTunpasHi Aii KimienTta abo #oro
HoBipeHoi ocobu, MamoiTHbOi O0COOW/HEMOBHOMITHROI o0coOu- nutuHu Kiienrta-Jlepxxarens
Honartkosoi [1K BigmkoayBatn banky nmoHeceH1 BHACIiA0K IbOTO 30UTKH y TOBHOMY 00CS31.
2.21.38.KimienT Takox Mae iHOI 00OB’si3kM, mepenbadeni mmmu [IpaBwiamu, JloroBopom
KBbO/Binnosinnumu JloroBopamu 3a IIpoxgykramu/Ilocnyramu banky Ta/abo 3akoHOJaBCTBOM
VkpaiHu, a TakoX OOOB’S3KH, L0 € KOPECIOHAYIOYMMH 13 MpaBaMu baHKy, BU3HAYEHUMH LHUMU
ITpaBunamu, JloroBopom KbO/Binnosinuumu Jlorosopamu 3a ITpoaykramu /ITocnyramu banky ta/a6o
YHHHUM 3aKOHO/IaBCTBOM YKpaiHU.

2.21.39.BuxonyBatu iHIIi 000B’sI3KH, NepeadayeHi YMHHUM 3aKOHOJIAaBCTBOM YKpaiHH, Y TOMY YHCII
HOPMAaTHBHO-TIPABOBUMH akTaMu HarioHansHOTO OaHKy YKpaiau Ta numu [IpaBumamu.

2.22.baHk Ma€ npaso:

2.22.1.Bumaratu Bifg KiieHTa HajgaHHA JOKYMEHTIB Ta iHQoOpMaIlii, HEOOXiTHUX ISl BIAKPUTTS
BIJIMOBIAHUX PAXyHKIB, 311McCHeHHsS 1neHTU(ikamii Ta Bepudikamii Kiienra Tta/abo ¢inaHcoBoro
MOHITOPUHTY BiANOBIAHO 70 BUMOTI YHHHOTO 3aKOHOJABCTBA YKpAaiHW Ta BHYTPILIHIX HOPMAaTHBHUX
akTiB baHKy.

2.22.2.BinmoButi Kiienty B 00cimyroByBaHHI ab0 3yHNMHHMTH MpPOBEAEHHS (DIHAHCOBUX oOmepariit
Kiienra y pasi nenaganus Kiientom y BcTaHOBIEeHHH baHKOM CTpOK JTOKYMEHTIB Ta/ab0 BiIOMOCTEH,
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HEOOXIMHUX JUIsi BUKOHAaHHS baHKOM BUMOT 3aKOHOJABCTBA YKpaiHM Ta/ab0 BHYTPINIHIX
HOpPMATHBHUX aKTiB 3 MUTaHb 3aKOHOAABCTBA YKpaiHH 3 MUTaHb (DIHAHCOBOTO MOHITOPUHTY, a TAKOX
y IHIOUX BHIIAJKaxX, MeperdadyeHuX 3aKOHOJABCTBOM YKpaiHU 3 NMUTaHb 3amo0iraHHsS Ta MPOTUALT
(;eramizamii) OXOMiB, OJEPKAHMX 3JOYMHHHM MUISIXOM. baHK Mae TpaBO BIIMOBHTHCS BiJ
npoBeacHHs (iHaHcoBoi omneparlii Kitienra y pasi, ko ¢inancoBa omepailisi MiCTUTh O3HAKH TaKoi,
o 3rigHo 31 3akoHOM Ykpainu «[Ipo 3amobiranHs Ta MPOTUIIIO Jierami3alii (BiIMUBAHHIO) JOXO/IIB,
OJIep’KaHUX 3JIOYMHHUM LUIIXOM, (DIHAHCYBaHHIO TepOpU3My Ta (HiHAHCYBaHHIO PO3MOBCIOKEHHS
30poi MacoBOTO 3HHUILEHHS » MiUIArae (HiHaHCOBOMY MOHITOPHHTY.

bank mMae mpaBo Ha yac BCTAHOBJICHHS MPAaBOMIPHOCTI MepeKa3zy 3YNUHUTH 3apaxyBaHHS KOIITIB Ha
paxyHok KiieHnTa y pa3i Hagxo/keHHs BiJ] OaHKY-iHilliaTopa MOBIAOMIICHHS PO HEHAJIS)KHUH TepeKas
KOUITIB.

2.22.3.Y Bumankax, mepembadeHux cT. 15 3akony VYkpainm «lIpo 3amobiraHHss Ta MPOTUIIIO
neraiizanii (BIIMUBAaHHIO) JOXOMIB, OJCP)KaHUX 3JIOYMHHUM ILIAXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIODKEHHS 30p0i MacoBOrO 3HMIIECHHSA», 3 ypaxyBaHHsAM [IpaBun B dacTuHi
MOPAIKY 3aKpUTTA paxyHKy/paxyHkiB Kiienta Ha Bumory banky, bank Mmae mpaBo po3sipBatu
BiNOBiTHMH [IOTOBIp B OIHOCTOPOHHBOMY TOPSIIKY, MOBiAOMHUBINY Ipo 1e Kiienrasa aecats AHIB 10
pO3ipBaHHS TaKoro AOroBopy. JloroBip BBaXKA€ThCS PO3ipBaHUM Iicis CIUIUBY 10-I€HHOTO CTPOKY 3
MOMEHTY TaKOT'O TIONIEPE/PKEHHSI.

2.22.4.BcTaHOBNIOBaTH Ta 3MIHIOBATH TMEPeNiK JOKYMEHTIB, HEOOXIAHMX M BIOKPUTTS Ta
oOciryroByBaHHs [10TOYHOTO paxyHKY, 110 HE 3allepedye JIF04oMY 3aKOHOABCTBY.

2.22.5. 3minoBat ymoBu 1ux IIpaBun Tta/abo TapudiB Ta omnepauiiinuii yac pobotu banky B
MOpSAKY, ependadueHoMy numu [IpaBunamu.

2.22.6.. Po3mimienns HoBoi penakuii [IpaBun Ha caiiti banky B Mepexi IHTepHeT 3a ampecoro:
www.bankvostok.com.ua Ta/abo iHdopmamiliHO-ClIpaBOYHOMY CTeHIi baHky 3 000B’SI3KOBHM
HanpasieHHsM KiieHTy iHbopMaliiHOro moBiAOMIEHHS (Ha yMoBaX BiAmoBigHoro JloroBopy) mpo
BHECEHHS 3MiH /10 [IpaBui € HaJle)KHUM BUKOHAHHSAM baHkoM 000B 3Ky 1110710 A0Jep>KaHHS (POPMH Ta
MOPAIKY TOBIAOMJIEHHS MpO 3MiHM Ta/abo nomoBHeHHs [IpaBmil/ iCTOTHHX YMOB YKIIAJAEHOTO
Croponamu JloroBopy.

2.22.7.Y pa3i HasBHOCTI 3aboproBaHocti y Kiienta mepen bankom (mebiTopchka 3a00proBaHiCThb
KnienTa-nepsxarenst €1eKTpOHHOTO IUIATIKHOTO 3aco0y, KpeauTHa 3a00proBaHiCTh,3a00proBaHITh 3a
KOMICISIMM 1 MPOLIEHTaMU TOI0) rpomoBi komtu Ha IlorouHomy paxyHky KiieHTa HampaBniaTu Ha
noranieHHs 3aboprosaHocti Kiienra nepen bankowm.

2.22.8.Y pasi HenorameHHs npotsarom 6 (Illectn) micsiiB npoctpodyeHoi 3a6oproanocti Kiienra 3a
KoMicisimMu, TOB’si3aHUMH 3 oOcimyroByBanHsM [IP, bank mae mpaBo misiti 3rano mm2.22.15.2. mux
IIpasui.

2.22.9.Criucatu 3 Oynp sikoro Ilorounoro paxynky Kiienra cymy 30uTkiB BaHKy, moHeceHuX B
pe3ynbrati BuKopucTtaHHs Kiientom Ta/abo iioro JloBipeHowo ocoboro Ta/abo MamnomiTHROO
0C000I0/HETIOBHOJIITHROIO 0coboro-nutuHOo0 Kiienta-/lepxkatenem [lonatkosoi I[IK 3 mopymeHHsm
yMOB BianosiaHoro JJorosopy ta nmux Ilpasu.

2.22.10.Y pa3i cnocTepeXeHHsT HETHIOBOI aKTHBHOCTI MO [lOTOYHOMY paxyHKY 3 BHKOPHCTAHHSM
eJIEKTPOHHUX IJIATKHUX 3ac001B Ta 3 METOIO MiHiMi3auii MoxuBUX 30uTKiB Kiienrta, Bumydaru [TIK
a6o omokysaru IIK. Ilpu npomy bank mokmane Bci 3ycuiuis Juist moBigomiieHHs KimieHTa mpo BkasaHi
i1, aje He Hece BiAMOBIAATLHOCTI 32 MOXJIUBI 30UTKH, MPsiMi a00 OMOCEPeIKOBaHi, K MOXKYTh OyTH
noHeceH1 KilieHTOM BHACHITOK TaKUX 1.

2.22.11.1lpu BuUKOHaHHI (YHKIiM MMOJATKOBOIO areHTy, B MOPAIKY, BH3HAUEHOMY BHYTPIIIHIMHU
npoueaypamMu OaHKy, 3/1MCHIOBAaTH CIHMCAaHHS KOIUTIB 3 paxyHKiB KilieHTa y mopsiAKy JOTOBIPHOTO
CIHMCaHHS.

2.22.12. Bugatn  KitieHTy  TOBIIOMJIGHHS  TIPO  BIAKPUTTS  pPaxyHKY, IO  BPYYAETHCS
Jiep>KaBHOMY/IIPUBAaTHOMY BUKOHABItO KITi€EHTOM Ta 3yMMHUTH BUJATKOBI oreparii 3a MM paXyHKOM
(y pa3i sKIIO iCHYE HaKJaJeHe JACp)KaBHUMH/MPUBATHUMH BHKOHABIIMH ITyOJIiYHE OOTSIKEHHS
pyxomoro MmaiiHa KiieHTa) Ha CyMy Takoro OOTSKEHHS B MOpSAAKY, HepeadadeHOMY YHHHUM
3aKOHOJABCTBOM Ta BHYTPIIIHIMU MTpoOLIeypamMH OaHKY.
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2.22.13.baHK Ma€e mpaBo 31MCHIOBATH JIOTOBIpHE criMcaHHs KomTiB 3 [ToTounux paxynkiB Kiienra 6e3
JIOJATKOBUX MOro poO3NOpsAKEHb Ta IOBEPHEHHS KOINTIB IUIATHUKY Y pa3i HEBIAMOBITHOCTI
MPOBEACHOT oneparlii pexkxumy QYHKIIIOHYBaHHS PaxXyHKY.

2.22.14.BukoprcTOBYBaTH KOIITH Ha paxyHKy(ax) Kimienta, rapantyroun npu oMy KitieHTy mpaBo
O€3IepEeNIKOAHOTO PO3MOPSKEHHSI HUMU 3T1IHO 3 ymMoBamu 1ux IIpasun, orosopy KbO/Jlorosopis
3a [Ipoxykramu/Ilocnyramu baHkKy Ta Y4MHHOTO 3aKOHOJ/IaBCTBA Y KpaiHU.

2.22.15.ITpu3ynuauTH (3a0s10KkyBatn) Aito [IK y Oynb-sikoMy 3 iepesiueHux HUKY€ BUIAIKIB:

-y pa3i BiICYTHOCTI MOBIAOMJICHHS-BIATIOBiI1 @00 KOPIHIIS MOBIAOMIJICHHS OpraHy JIep>KaBHOi
¢dickanpHOI CcayKOu mnpo B3ATTS [loTOuHOTO paxyHKy, skui BigkpuTuii KiieHTy, mo HanaB
JIOKYMEHTH, SIKI MiATBEPKYIOTh, 110 KilieHT 3aiiMaeThCcsi MiANMPHUEMHUIBKOIO a00 MPOBAIUTH
He3aIeKHY NpodeciiiHy TisIbHICTh Ha 00JIIK B OpraHax JiepkaBHO1 (icKalbHOI clTy)KOH YKpaiHu;

-y pasi mopymenHs Kiientom/[epxarenem/MaoniTHROI0 —0COO0K/HENOBHOMIITHBOIO — OCO00I0-
mutuHoto Kiienrta-Jlepxkarenem JlomatkoBoi IIK Bumor mux IlpaBunm Ta /abo JloroBopy 3a
nociyroro/[Ipoagykrom banky;

-y pa3i mpunuHEHHS Xo4ya O ojHi€i 3 MOpyK (rapaHTiil), HaJaHUX OYyIb-SIKOI TPETHOK OCO00I0 3a
30008’ s3anHsaMu Kitienta nepen barkowm o Jlorosopy 3a nociyrorw/IIpoaykrom banky;

-y pa3i BUHUKHEHHs Ae0ITOpChKOi 3a0oproBaHocTi KirieHTa-mepkaTensl eIeKTPOHHOTO IUIATIKHOTO
3aco0y 3a Ilorounum paxyHkom 3 BukopucTanHsMm [IK Ta/abo mpoctpodeHoi 3ab0proBaHOCTI 3a
oBepapadToM, TpOIEHTaMH, KOMicisiMH, a Yy pa3i HemoramieHHs npotsrom 6 (Lllectu) wmicsmis
mpocTpodeHoi 3aboproBanocTi KiieHTa 3a kowmicisiMu, 1MOB’s3aHuMH 3 oOciyroByBaHHsM [1P, bank
Mae IpaBo MisATH 3raHo 1.2.22.15.2. nux I[paswun,

-y pasi Heorpumanus Jlepxxarenem [1K mpotsrom 12 (gBaHamusaTH) MiCALIB 13 MOMEHTY YKJIaJaHHS
BinnoBigHoro JloroBopy/ akuenty bankom AHkeTH-3as8BU Ha Buaaudy Takoi [1K, (B Tomy uucni B pasi
nepeodopmuenns [1IK Ha HOBHIT cTpok nii) 6e3 moBepHeHHst KimienTy kxomicii 3a i odopmieHHS
(mepeodopmiieHH);

-y pasi otpumanss Bin Jepkarens 3asBu/iHopMartii mpo BTpaTy, BUKpaJaHHS Ta/ab0 AUCKPEIUTALIIIO
IIK;

-y pa3l HaJXO/PKEHHS TIOKyMEHTaJIbHUX JaHUX 3 1H(opmaliero npo Hamipu KiieHTa Ha HenmoBepHEHHS
KOIIITIB, KPaJi>KKH, KOMIIpOMeETallii JaHUX, 3arpo3 3aBAaHHs baHKy 30UTKiB;

- Y pa3i BUSBJICHHS HEIUIATOCIIPOMOKHOCTI, He3akoHHOTO BUKopHucTanHs [1K, HamaHHsI HETOCTOBIpHOT
iHpopmanii a00 BUHMKHEHHS Yy baHKy mio3pH 111010 BipOTiHOI 3arpo3u HE3aKOHHOTO BUKOPUCTAHHS
[IK [epxartenem, muckpenutauii [IK, B ToMy umcai B pa3i orpumanHs 1H(popmalii mpo 1e BiJ
[Tnati>kHOT CUCTEMH;

-y pasi oTpuMaHHs iH(popMallli npo 3BUIbHEeHHs KilieHTa, SIKUil KOPUCTYETHCS JIMITOM OBepapadTy,
BCTaHOBJIEHUM 3a [I0TOYHMM paxyHKOM 3a OyJb-SKOI MPOTrPaMoI0 KPEAUTYBAHHS 3 OTOYHOI'O MICIS
poboTu, 3a3HavueHoro y 3assi-Jlorosopi/JloroBopi/ AHKeTI-3a5BI;

- BigmoBu KirieHTa nmoBepHyTH/HenoBepHeHHs KilieHTOM Ha BUMOry baHKy MOMHIIKOBO 3apaxOBaHHUX
Ha [lorounuii paxynok KiieHTa KOIITIB;

-3 METOI0 BUKOHAHHS BUMOT 3aKOHOJABCTBA YKpaiHH, SIKE PETyJIO€ BIIHOCHHU y cdepi 3arnodiraHHs
Ta OPOTUAll Jeranizauii(BiIMHUBAaHHIO) JOXOJIB, OJEpKAHUX 3JIOYMHHUM IIISXOM, (iHAHCYBAHHS
TEPOpPU3MY;

- B IHIIMX BHITAJKaX, ependadeHnx mumu [IpaBrnamMu abo YMHHEM 3aKOHOJJABCTBOM Y KpaiHH;

- y pasi ycyHeHHs oOCTaBMHH, IO cTana miacraBoio it (O6mokyBanns) nii 1K, bank mae mpaBo
BigHoBuTH Airo ITK.

2.22.15.1.Y pa3i BiACYTHOCTI AaKTHBHHX KapTOK MO BiAmoBigHOMY JloroBopy Ta BiACYTHOCTI
IUIATDKHUX OTepalliil B moToyHoMy Micsui, baHk mpunuHse HapaxyBaHHSI KOMICIH 32 00CTyroByBaHHS
I1P 3 BUKOpPUCTAHHSAM IUIATIXHOI KapTKU. Y BUMNAAKY OTpHUMaHHs BaHKOM CBiZolTBa MpO CMEPTh
Knienta, 3 natu cmepti Knienta bank nmpununse HapaxyBaHHsI Komiciil 3a oGciyroByBanHs [IP 3
BUKOPHUCTaHHSAM IUIATIKHOT KapTKU.

2.22.15.2.Y pa3i Henoramenas nporsrom 6 (IllecTw) MicsimiB TpOCTpOYEHOT 3a0OProBaHOCTI 3a
KOMICIsIMM,III0 TIOB’si3aHi 3 oOciyroByBaHHsAM [IP, bank Mae mnpaBo NpuiiHATH pIlIEHHS PO
OJOKYBaHHS MOXJIMBOCTI BHUKOPWCTAHHS IUIATIKHOI KapTKH Ta NPUIMHUTH HapaXyBaHHS TaKWX
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KOMicCiii. Y BHUIaJKy HECIUIaTH MPOCTpouUeHOi 3aboproBaHocTi  baHk mae mpaBo AISTH 3TiIHO
nyHkty 3.53.1..

2.22.16.bank BmpaBi 0e3 TMOsSICHEHHS MNpUYUH BigMOBUTH y odopmieHHi IIK abo y Bumanky
nopymeHHs [epxkarenem ymoB 1ux [IpaBuit ta/abo BiamoBinHOTO Jl0rOBOPY - MPUMUHUTH ii (iX) Hifo.
2.22.17.Y pa3si 3niiicnenns [lepxarenem IIK pospaxynky 3 BuxopuctanHsMm IIK y Bamori, ska
BIJIPI3HSETHCS B1Jl BAJIIOTH PaxXyHKY, 311HCHUTH MEepepaxyHOK CyMH 3a OIEpALli€l0 y BAIIOTY paXyHKY
3a KypcoM, BCTAHOBJICHUM BaHKOM Ha MOMEHT CIMCaHHS CyMH 3 IIOTOYHOTO PaxyHKY, 3 yTPHUMaHHSIM
kowmicii 3rigHo Tapudis Ta ymoB 1ux IIpasut.

2.22.18.3niiicHIOBaTH IOTOBiIpHE crincaHHs 3 paxyHKY(-iB) Kitienta (y T.4. KOIITIB, aKyMYJIbOBAaHHX 3a
nocinyramu «Hakonmikay, «Ha30uparyc») KOIITIB Ha CyMy MpPOBEACHHX OIepaliid, Ha yMOBaX LHUX
[IpaBui.

2.22.19.CriucyBatd TOMHJIKOBO TI€pepaxoBaHi CyMH, 100 SAKUX KIIEHT € HeHaJIe)KHUM
OTpUMYBaueM, y TOMY YHCIi, KO KIli€eHT He MOBEpHYB TaKy HEHAJIEKHO OTpUMaHy cymy. KiieHT
nopydae baHKy IpOBOJUTH Take CIUMCaHHS IMOMMJIKOBO IepepaxoBaHMX/3apaxoBaHuX baHkoM cywm 3
[Torounux paxynkiB Kimienra, B T.4. Kiient nopywae banky crnmcyBaru 3 Bcix [loTouHmx paxyHKiB
Knienra xomrtu, mo Oynu NOMHIKOBO 3apaxoBaHi bankoMm Ha Ilorounuit paxynok Kiienra 3a
orepalisiMu, B AKX baHk OyB IIATHUKOM.

2.22.20.He xomnencyBatu Kiienty komtu, siki cnucani 3 [lorouHoro paxyHky, omeparii 3a sIKUM
3MIACHIOIOTBCS 3 BHUKOPUCTAHHSM E€JIEKTPOHHOTO IUIATIKHOTO 3aco0y, BHACIIJOK HE3aKOHHOTO, Ha
nymky Kiienra, Bukopucranns IIK, skmo g0 Takoro ii BUKOPHCTaHHS MaB Miclie Xo4a O OauH
BUTIAQJIOK:

-3aiiicHenns [lepxkateneM Oyab-skoi onepauii 3 1K, a6o

-3milicnensas [lepkarenem omepamii 3 ommatd ToBapiB (poOit, mociyr) 3 Habopom IIIH 3
BUKOpUcTaHHAM [lnaTixHOro npucrporo, abo

-3ailicHeHHs [lepxkarenem omepariii 3 po3paxyHKoM B Mepexi [HTepHer, a60o Oyab-AKoi iHIIO1 oneparii
3 BukopuctansMm 1K 6e3 ii ¢isuunoro BukopuctanHs, abo He BUKOHAHHA/MOpylIeHHs JlepikaTenem
ymoB 1ux IIpaBun ta 3akoHonaBcTBa YKpainu. KilleHT Hece BiANMOBIJAJIBbHICTH 3a BCl omneparii, s
MpOBeJIeHHS SKUX HeoOxinHo BBoauTH [11H.

2.22.21.JToctpoxoBo po3sipsatu Bignosigauii Jlorosip KbO/dorogip 3a [Ipogykrom/ITocimyroro banky
B IIOPSI/IKY Ta Ha IiJICTaBax, BCTAaHOBJIEHUM IiuMu [IpaBunamu.

2.22.22.3niiicHIOBaTH TIPAUMYCOBE CIIMCAaHHS KOMITIB 3 paxyHKiB KiieHTa y mopsaky Ta Ha yMOBax,
BU3Ha4YeHUX MU [IpaBuiiaMu Ta YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.

2.22.23.Y BuUMaaKy HEBUKOHAHHS a00 HECBOEYACHOTO BHWKOHAHHA KilieHTOM Oyab-sfKOro i3
3000B’s13aHb, nependaueHoro uumu IlpaBunamu, abo B pa3i 3akiHUEHHS TEPMiHIB JOKYMEHTAJIbHO
MIATBEPKEHOro 3akoHHOro nepeOyBaHHs KilieHTa Ha Teputopii YkpaiHu abo y pa3l MOpylIeHHs
Knientom nepen6ayeHOro YMHHUM 3aKOHOJIABCTBOM YKpaiHU MOPSZIKY peecTpalii Horo macnopTHUX
NOKYMeHTIB, baHk Mae nmpaBo npunuHuTH o0ciayroByBaHHs KiieHnra, nonepeausiuu npo 1e Kiienra y
MUCHMOBIH (opMi 13 3a3HAUCHHSIM KOHKPETHOI JaTH NPUMUHEHHS 00CITyTOBYBaHHS.

2.22.24.HapaBatu KiieHnty iHdopMariito mpo ctaH Horo paxyHKiB, orepailii 3a SKHMHU 3[IHCHIOIOTHCS 3
BUKOPHUCTaHHSAM €JEKTPOHHUX IUIATDKHUX 3aco0iB, B pasi #oro 3BepHeHHS a0 KoHTakT-LeHTpy,
BUKJIIOYHO TMiclig BCTaHOBJIEHHs (ineHTHdikauii) ocobu Kuienra. Ilpu npomy, bank Ta iforo
CHIBPOOITHUKM HE HECYTh HIiSIKOI BIAMOBIMAIBHOCTI 32 MOXJIMBI HACTIAKU HaJaHHS Takoi iH(opmarii
3a TeneoHOM Ta HE BIAMOBIAAIOTH 33 MOXIIMBI HACTIJKM HECAHKI[IOHOBAHOTO BUKOPHUCTAHHS
inmeHTudiKaifHuX qaHuX iHmMMH, Hix Kimient, ocodamu.

2.22.25.He BuxoHyBatu omeparii, iHinioBani JloBipenumu ocobamu Kiienra/ManomitHiMU
0c00aMH/HETIOBHOMITHIMU ocobamu- mithMu Kiienta-/epxkatensmu JlomatkoBux IIK Ta/abo He
BUKOHYBAaTH 3alloOBiJlaibHE PO3MOpsKeHHs, HajgaHe KiieHToMm BiamoBigHO a0 yMoB nux IlpaBui,
skmio Taki aii Kimienta/banky He nepenbadeni ymoBamu BianoBigaux [Ipoaykris banky.

2.22.26.3a nepekazamu, IO IMiUISTA0Th BATIOTHOMY HarJIsiAy 31 CTOPOHU BaHKy sk areHTy BaJIOTHOTO
Harjsily 3TiJHO BMMOT 3aKOHOJABCTBAa YKpaiHu, BaHk Mae mpaBo He BHMKOHYBAaTH MpPHHHATE Y
BinauieHHl banky/banky nnatixae nopyudenHst Kiienta//loBipeHoi ocobu y pa3i HEBIANOBITHOCTI

40



Haganux Kiientom/JloBipeHOIO 0CO00I0 TEPBUHHUX TOKYMEHTIB, MiJTBEP/UKYIOUMX METY IepeKasy
KOIITIB Ta JpKepena TMOXOMKEHHS TOTIBKOBHX KOINTIB BHMOTaM 3aKOHOJABCTBA Y KpaiHW,
MEepPEeBUILEHHS CyMU IIepeKka3dy JI03BOJICHIM cymi mnepepaxyBaHHs Tomo. llpu wmpomy, Komtu
noBepTaroThes Ha [loTounuit paxynok Kiienra.

2.22.27.3niicCHUTH  BIACTYIUICHHS  TIpaBa  BHMOTM  3a  BIAmoBigHUM  JloroBopoM  3a
nociyroto/[Ipogykrom banky TpeTiit 0co06i y BiIOBITHOCTI 3 YUHHUM 3aKOHO/IaBCTBOM YKpainu 0e3
JIOJTATKOBOTO TIOTO/DKEHHS YMOB Takoro BinctymuieHHsS 3 Kiientom (6e3 3rogu Kimienrta). Ilpo
3aiificHenHs niil KimienT noBinomisieTbest bankoM y nmuchbMoBii opmi BiamoBinHO ymMoB nux Ilpasuin/
ykiageHoro Ctoponamu Jlorosopy.

2.22.28 Bumaratu JOCTPOKOBOTO BUKOHAHHS 3000B’si3aHb Kiienta 3a J[oroBopom y BUNaaKax Ta
nopsAaKy nepeadayeHomMy BianoBigauM JloroBopom ta [IpaBunamu.

2.22.29.Hanpasnsatu KiieHTy BiIOMOCTI HpO BHUKOHAHHS/HEHAJIe)KHE BHKOHaHHS KiieHTOM CBOiX
30008 s13aHb 10 yKJIagaeHoMy JloroBopy (-am), iHITYy iH(pOpPMAIIitO, IO MOB s3aHa 3 TakuM JloroBopoMm,
a TaKOX peKJIaMHI MaTepianu, KomepiiitHi npono3uuii banky ta /abo ioro IlapTHepiB 3a 10MOMOTr00
MOIITOBUX BIAMPAaBIICHb, EJIEKTPOHHUX 3ac00iB 3B 53Ky, 1HGOPMAIIHHOTO IOBIJIOMJICHHS Ha
ajpecy/Homepa TenedoHiB, aJpecy eIEeKTPOHHOI MomTH, o Oy BkazaHi Kiientom. [lpu mpomy
KiieHT Hece Bci pU3uKH, TTOB SA3aH1 3 TUM, 110 HampaBjcHa 1HPOPMAIIis MOXE CTaTH BIJIOMOIO TPETIM
ocobam. KiieHT Mae MOXIUBICTh BIAMOBUTHCS BiJl PEKIaMHUX MaTepialiB, M0 HAMPABISIOTHCS
bankom Knienty 3acobamMu AucTaHIIHHUX KaHAiB KOMYHIKAILi.

2.22.30.Bumaratu HaJe:kHOTO BUKOHaHHS KirieHTOM CcBOiX 3000B’si3aHb, MO0 MEpendadeHi ITUMHU
[IpaBunamu, JloroBopom KbBO//loroBopamu 3a IIpogykrom/Ilocnyroro banky Ta/abo uYMHHUM
3aKOHOJIAaBCTBOM YKpaiHH, a TaKOXX 3000B’s3aHb, IO € KOPECIIOHAYIOUMMH 3 IpaBaMu baHKy, 110
BcraHoBiieHi 1umu [IpaBunamu, JloroBopom KbO/dorosopamu 3a Ilpoaykrom/Ilociyroro banky
Ta/a00 YUHHUM 3aKOHOJJABCTBOM Y KpaiHH.

2.22.31. 3wminroBatu Ta nomnoBHIOBaTH Tapudu Ta [IpaBuna 3a yMOBH MONEPETHHOTO MOBITOMIICHHS
Kiienra mpo Taki 3MiHM Ta JONOBHEHHS y MOPSIKY, BU3Ha4ueHOMY IuMH [IpaBruinaMu Ta BiAMOBiAHUM
JloroBopom.

2.22.32.AnymoBaty pillieHHS, MO0 BCTAHOBJICHHS JIiMiTy oBepapadty 3a I[Ipogykrom «KpemutHa
KapTKa», Y BUIAJKY, SKIIO KIIEHT HE 3BEpPHYBCS 3a €JIEKTPOHHHUM IUIATIXHUM 3aco0oM mpoTsrom 30
JTHIB 3 1aTU NPUAHATTS PIILICHHS.

2.22.33.baHk Mae MmpaBO 31MCHIOBATH KOPEKII0 BUTPATHOTO JIMITY Ha Oyab-ikomy Ilorounomy
paxyHKy (paxyHKax) HeE3aJeKHO BiJ NpPOrpaMu KpEJUTYBaHHS Ha CyMY BCTAHOBJIEHOIO JIMITY
oBepApa(TY/KpeTUTHOTO JIMITY 3 ypaxyBaHHSIM INPOILEHTIB, KOMICIiH Ta mTpapHUX CaHKIIH, sKi
MOXXYTb OYyTHM HapaxoBaHI 3a ImepioJy He OuIbllle HDK 3a MIBPOKY KOPUCTYBaHHS JIMITOM
oBepapadTy/KpeAUTHUM JIMITOM

—y BHUIAAKy, SKIIO 3a HOMepaMu TenedoHIB, 3a3HAYEHUMM KJIIEHTOM y  BIJNOBIAHOMY
HoroBopi/Ankerti-3asBi/3asaBi-/[oroBopi, He BIATOCh BCTAaHOBUTH 3B‘A30K ab0 3a 3a3HAYCHUMU
HOMepamu Oyra oTpuMaHa iH(opmallis, o Taki HoMepy He Hajexarh KieHTy;

— bankom otpumana iHpopmaris o0 3BiIbHeHHs KitlieHTa 3 MOTO4HOro Micis poOOTH, B TOMY YMCII
BIJl TpeTiX oci0, B TOMY 4MCHi, SIKIIO Taka iHpopMmalis cTaja BijoMa baHKy BHaACIiJIOK aHai3y
ornepauii 3a paxynkamu Kiienra;

- BIZICYTHS 1H(OpMAIIis, MO0 MOJANBIIOT0 MpareBaamTyBands Kiienra;

- icHye iH(popMauisa npo nopymenHs Kiiearom ymos Jlorosopy Ta / a6o Ilpasu;

-BUSIBJICH] 1HINI (AaKTOpH, HI0 MOXYTh CBIAYMUTH NP0 MOXIJIMBI MPOOJIEMH 3 MOJAIBIIUM
00CITyroByBaHHs 3a00pTOBaHOCTI.

2.22.34. baHk TakoX Mae iHII TpaBa, epeadadeni mumu [Ipasmiamu, JloroBopom KBO/Joroopamu
3a [Iponykramu/Ilocnyramu banky Ta/ab0 YMHHUM 3aKOHO/IaBCTBOM YKpaiHu Ta/abo mpasa, 110 €
KOpecToHAYI0YMMH 13 000B’s13kamu KitienTa, nepenbauennmu numu IpaBunamu t1a/abo yuHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

2.23.bank 3000B’s13aHMI1:
2.23.1.BigkpuBatu Kuienty Ilorouni paxynkum 3/6e3 Bumaui IIK 3a ymoBu nHamanas KiieHTOM
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HQJICKHUM YMHOM O(QOPMIICHMX IOKYMEHTIB, Nepe0adyeHnX YMHHUM 3aKOHOAABCTBOM YKpaiHH, B
TOMY YHUCJIi HOPMAaTUBHO-TIPAaBOBUMH akTaMu HarioHambHOTO 6aHKY YKpaiHu.

2.23.2.IlpoBonutu crnmcanHs KomTiB 3 [loTOYHOrO paxyHKy B BaJIOTI paxyHKY BIJAMOBIIHO 0
3nificHeHnx omepaniii 3 BukopuctanusMm IIK B cymax, siki BUCTaBIeHI 10 CIulaTH OaHKaMu depe3
CUCTEMU B3aeMopo3paxyHKy 1 kimipunry MIIC 1 banky.

2.23.3.BukonyBati posnopspkeHHS KiieHTa 1Mo  poO3NOpS/KEHHIO TPOIIOBHMH KOIITAMH Ha
ITorouHOMYy paxyHKy IpH HasgBHOCTI JOCTaTHbOIO 3&JIMIIKY KOIUTIB Ha BiANoBigHOMY [loTouHOMY
paxyHKy, nojaHi mpotaroM OmeparifiHoro mHs, 3 ypaxyBaHHSIM CyM, IO HaIXOAUTUMYTh Ha
NOTOYHUI paxyHOK npoTsroM OmnepauiiHOro AHs (IOTOYHUX HAIXOJKEHb), Ta HAJICKHUM UYHMHOM
oopMIIEHUX JOKYMEHTIB, HaJlaHUX BaHKy BiMOBITHO 10 BUMOT YNHHOT'O 3aKOHO/AaBCTBA YKpaiHU Ta
IHIINX HOPMATUBHO-TIPABOBUX aKTIB YKpaiHH, a TakoK yMoB 1ux [Ipasui.

2.23.4.HapaxoByBatu Ta cruiauyBatu Kili€eHTY IpOIIEHTH Ha 3aJIMIIOK BIAacHUX KomTiB KiieHra, mo
3Haxo#iAThcsd Ha IloToOyHOMY paxyHKy, 3riIHO YMOB, BH3HAa4€HUX BIANOBIAHUM JlOroBopoMm,
Tapudamu banky ta mumu [IpaBunamu

2.23.5.IndopmyBaru Kiienra npo cran [ToTouyHuX paxyHKiB, y TOMY YHCJII B IOMICSAYHUX BUITHUCKAX.
2.23.6.1linomo6oBo  mpuiiMaTu  iHopMamito Tpo  BTpary/Kpaaikky/muckpeaurtamito I[IK  Big
Hepxatens, mno TtenepoHaMm KoOHTakT-LeHTpy; HEraiHO MPOBECTH 3axoJu 100 OJIOKYBaHHS
aBTopu3amniii o 1K nuisxom mocTaHoBky ii B enekTpoHHUN CTOI-CIUCOK, BPaXOBYIOYH TEXHOJIOT1YHI
MOIUBOCTI banky, 3milficHuTu OnokyBaHHS He mi3Hime HDK 3a 30 (TpuausTs) XBUIMH mMicis
nosinomieHns banky [lepxkarenem mpo BTpaty abo kpanixky I1K ta fioro inentudikarii.
2.23.7.3piiicuroBatu 3aminy [IK, 3rinno 3 Tapudamu, npu HeBIANOBIAHOCTI (QI3UYHUX MapaMeTpiB,
VHACIIIJIOK SIKUX HEMOXJIMBO TPOBOJUTH omeparlii 3a momomororo [IK, Ha migcTamBi BiAMOBiTHOL
nucbMOBOi 3asiBu KitieHra.

2.23.8.Po3mictutu Tapudu ta IlpaBuna Ha iHpopmamiifHO-TOBiIKOBOMY cTeHAl y Toukax mpomax
banky Ta Ha caiiti banky B mepexi Inrepuer. ¥V pasi 3minu TapudiB abo ymMoB BiJIMOBIZHOTO
Horosopy/IIpaBui - He mi3Hime HiX 32 30 KaJeHIApHUX JHIB 10 JaTH, 3 SIKOI 3aCTOCOBYBATUMYTHCS
3miau takoro JloroBopy/Ilpasun a6o Tapudis, po3micTuT Ha iHGOPMAIIHHO-TOBIIKOBOMY CTEHJII Y
Toukax nponax banky Ta Ha caiiTi banky B mepexi Intepaer HoBi Tapudu ado IlpaBuna 3 BkaziBKOO
naTu iX BBeleHHs Ta Hajiciaatu KiieHty iHdopmariiiHe MOBIZOMIIEHHS IPO 3MiHY ICTOTHHUX YMOB
BIJITOBIAHOTO J10roBOpy. Po3Mmimienns HoBoi penakuii [IpaBun Ha caifti banky B mepexi [HTepHer
3a anpecoro: Www.bankvostok.com.ua Ta/abo iHpOpMaliifHO-clipaBOYHOMY CcTeHAi baHky 3
000B’sI3KOBUM  HampaBiieHHAM KilieHTy 1HQoOpMaIiiiHOro moBiJoMJIeHHS (Ha yMOBax BiJIOBIJHOIO
JloroBopy) npo BHeceHHs 3MiH 10 IlpaBuin € HajeXHMM BUKOHaHHSAM baHkoM 00OB’S3Ky 1110710
nonepxkaHHs (popMHU Ta MOPSAKY TOBIAOMIIEHHS MPO 3MiHM Ta/abo momoBHeHHs [IpaBui/icTOTHUX
yMoOB yknajneHoro Croponamu Jlorosopy.

2.23.9.Y Bunankax, mnepembaueHux IlogaTkoBUM KoaeKcoM YKpaiHW, BUKOHYBAaTH (YHKIIi{
MOJIATKOBOI'O areHTy.

2.23.10.J1o 15 ciuns nagatu Kiienty Bummcky 3a #oro I[loTouHMM paxyHKOM cTaHOM Ha 1 cigHs.
[Ticns orpumanHs Bunucku KIlleHT mpoTsIromM Micslsd NOBHHEH HaAaTh A0 baHKy mnuchbMoBe
MiATBEP/DKEHHS PO 3aJUIIKA Ha HOTO paxyHKy. Y BHIQJKY, SKIIO MiATBEPKEHHS MPO 3TUIIKA Ha
paxynky Kiienta He orpumaHe baHKOM mpoTAroM Micsusg, TO 1Ii 3aJHMIIKA BBAXKaIOThCS
M1ATBEPIKECHUMH.

2.23.11.1Mowmicsms go 10-ro umcma micsis, HACTYIHOTO 3a MicsleM, 3a KU OpMyeThCS BUITUCKA,
dbopMyBaTH BUNIHCKH TPO pyX TpomoBux komTiB Mo [lorounmx paxyHkax KiieHTa 3a BHHSATKOM
BUIMA/IKIB BIJICYTHOCTI BifloOpa’keHHsS orepauiil y 3BITHOMY mepiofi (Micdui) 3a skuil popmyeTscs
Bumnucka Tta/abo HamaBatu iX Ha muchkMoBY BUMOry KilieHTa He yacrimie OJHOTO pa3y Ha MICSIIb.
3a3HauyeHi BUMMCKHU, 10 3a0UTYIOThCsl KiieHTOM 4acrimie, HXK pa3 Ha Micsllb, HAJAOThCS 32 YMOBHU
CIUTaTH KOMICIi 3TiHO 3 AIFOYMMH Ha MOMEHT HaJaHHs Takoi Bumcku Tapudamu banky, Ta y crocio,
obpanuit Kiienrom 3rigHo Jlorosopy ta nux [IpaBui.

2.23.12.3a0e3meunTti  KOH(DIACHIIWHICTS 1HPOpMAIli MO0 PyXy Ta/abo 3aJIHIIKy KOIITIB Ha
[TorouHux paxyHkax KJIi€HTa, 3a BUHSATKOM BHIIAJKiB HaJaHHS Li€i iHGopMalii TpeTiM ocobaMm y
BUIAJKaX, NpsIMO MepeAdadyeHHX UYHWHHUM 3aKOHOJABCTBOM YKpaiHUM Ta/ab0  BIAMOBIAHUM
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Jorosopom/mimu ITpaBunamu.

2.23.13.Bci noBigomieHHs Ha afpecy KiieHnTa 3ailicHIOBAaTH 3 JOTPUMAaHHSIM BUMOT ux [IpaBui;
2.23.14. JToTpuMyBaTUCh BUMOT IIIOJI0 30€peKeHHs 0aHKIBCbKOT TaeMHMIII moa0 Kienra.
2.23.15.Inpopmysatu Kiienra npo 3minu Tapudis y nmopsaxy, BcTaHOBIeHOMY nuMu [IpaBuiamu ta
JHorosopom KbO//loroBopom 3a ITociyrorw/IIpoaykrom banky.

2.23.16.Posrnsinytu mperensito KiieHTa moqo ompoTecTyBaHHS OInepaiiid 1Mo CIHCAaHHIO KOIUTIB 3
[Torounux paxyskiB 3 Bumaueto IIK ta mHagatu KiieHTy oOrpyHTOBaHY HHCHBMOBY BIATIOBiAbL MPO
pe3ynbratu po3rsiny. CTpok po3risiny npetensii ckinamae go 180 qHiB.

[lonannsa KiienTtom 3asBu 1moa0 omporectyBaHHS KiieHTOM omepaiii 1o CHHUCaHHIO KOUITIB 3
[Torounoro paxyHky He 3BUIbHs€ KiieHTa Big 0OOB’S3Ky CIUIaTH CyMH IUIATEXiB, 3a3HAYEHUX Yy
BiAmoBiaHIM Bunucni nmo IloTouHOMy paxyHKy 3rigHO 3 yMOBaMH BiAoBigHOTO JloroBopy Ta 1ux
[IpaBui.

[Ipotsarom cTpoky posrisay nperensii KiieHrta moao0 onpoTecTyBaHHS ornepalliil, siki nepeadadaroThb
cnucanHs komriB 3 [lorouHoro paxyHky, bank HapaxoBye Ha cyMmy CHipHOi TpaH3aKiii HpPOLEHTH,
IJIaTH 1 KoMicii y BUIMagKax 1 B po3Mipax, IO BUKJIaJeHI y BiamoBigHoMy JloroBopi, IIpaBmiax Ta
Tapudax, i axi maroTh Oytn criadeHi Kiientom B mopsiaky, nependadeHomMy TakuM JloroBopom Ta
[IpaBuinamu.

2.23.17. HapgaBatu KitieHTy KOHCyNbTaIlii OO BHKOHAHHS OIEpaIlii 3riJHO YMOB BiJIIOBITHUX
Jlorosopie, Ta nux IIpaBu.

2.23.18.1loBimomsisatn Kiienta mpo 3akingenHs tepminy aii [IK we mismime nHixk 3a 10 (mecsTs)
KaJleHJAapHUX JHIB J0 3aKiHYEHHS TepMiHy ii Ail nuisixom, mo obpanuil KiieHtom st oTpuMaHHS
BHITHCOK Yy BiNoBiAHIH 3asBi-/loroBopi/JloroBopi.

2.23.19.bank  3000B’s3aHmit Ha BuUMory Jlepxkatens HajmaTtd iHQopmamiro mpo  Kypc
KYMIBIII/TIpOAa)Ky/0OMiHy 1HO3€MHOI BAJIIOTH, SIKMI 3aCTOCOBYBABCS i 4ac 3IiHCHEHHs omeparii 3
Bukopuctanusim [1K.

2.23.20.BiamoBigHO 10 yMOB J0TOBOpY [lepkaTenb KapTKu 3000B’s13aHUHN HagaTh OaHKY 1HPOpMAIIio
JUI 3711CHEHHs] KOHTAKTIB 3 HUM, a bank 3000B’s13aHuii 30epiratu 1o iH(GOopMallio IPOTATOM CTPOKY
nii BiamosigHoro J{orosopy.

OO0oB’s130k OaHKy 100 mMoOBiAoMiIeHHS JlepkaTens mpo 37iicHeH1 omepaiii 3 BHUKOPUCTAHHIM
€JIEKTPOHHOTO TIATIXKHOTO 3ac00y KOPUCTYyBaya € BUKOHAHUM Y pasi:

- iH(opmyBaHHs OaHkoM Jlep:karens Mpo KOXKHY 37iMCHEHY onepariio BIAMOBIAHO A0 KOHTAKTHOI
iHdopmarrii, HagaHoi Jlepxarenem;

- BiAMoBH [lepxkarens BiJ OTPUMAaHHS MOBIAOMIIEHb OaHKY Mpo 371 CHEH] onepaii 3 BAKOPUCTaHHIM
[TK. ITig BiIMOBOIO PO3yMIETHCS, 30KpeMa, He 3a3HaueHHs B 3asBi-JloroBopi/AHkKeTi-3asB1 KOHTAKTHOI
iHpopmaii, HeoOx1aHOT 11 moBinomiieHHs [epxarens 1K mpo 3aiiicHeHHs onepariii.
2.23.21.BukoHyBaTH iHIII 000B’S3KH, nepeadadeHi YNHHIM 3aKOHOJAABCTBOM YKpaiHH, y TOMY YHCII
HOPMAaTUBHO-TIPAaBOBUMH  akTamu HamionanpHoro ©OaHky VYkpainu Ta 1umu [IpaBunamu.
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PO3ALJ 3. HOPAAOK BIAKPUTTSA, OBCIYI'OBYBAHHSA TA 3AKPUTTA NIOTOYHHUX
TA JEITIO3UTHUX PAXYHKIB
A. HNOPAAOK BIAKPUTTSA, OBCHYI'OBYBAHHS TA 3AKPUTTA INIOTOYHUX
PAXYHKIB 3 BUKOPUCTAHHSM IIK
3.1. bank Hamae nociyru Kmienty mono Binkputts [lorouHoro paxyHky 3 Bukopuctanusm [1K,
oopmiroe I[IK  ta Hanae Kiienty moxxnuBicts orpumaru I1IH no Hei.
3.2. 3anexHOo BijJl yMOB, 3a SKUMH 3A1HMCHIOIOTHCS MJIATIKHI Oneparlii 3 BUKOPUCTAHHAM €JIEKTPOHHUX
IUTATDKHKAX 3ac00iB, mpu obOcimyroByBaHHi [IP MoXyTh 3acrocoByBatucsi aebGeToBa, 1€0€TOBO-
KpeAUTHA Ta KPeIUTHA IIATIKHI CXEMHU.
JleGeToBa cxema mependadae 3xaiiicHeHHs KiieHTOM TuiaThKHUX omepariii 3 Bukopuctanusm 11K B
MeKax 3aJUIIKY KOIITIB, sIKI 00JIIKOBYIOTHCS Ha HOTO PaxXyHKY.
ITin uac 3actocyBaHHs Je0eTOBO-KpeauTHOI cxemMu KiieHT 3ailicHIOE TUIATDKHI omepamii 3
BukopuctanHsaM [IK B Mexax 3amuiiky KOIITIB, sIKi OOJIKOBYIOTHCS Ha MOTO paxyHKy, a B pasi ix
HE/I0CTAaTHOCTI a00 BiJICYTHOCTI — 32 paxyHOK HajaHoro baHkoMm Kpeaury.
KpenutHa cxema nepenbauae 3xaificnenHs KiieHToOM muratikHuX oreparniid 3 Bukopucranusam [1K 3a
paxyHOK KOIITIB, HaAaHUX oMy bankoM y kpeaut abo B Mekax HaJaHOTO oBepapadry.
bank Binkpuae IloTounuit paxyHok 3 BukopuctanHam [IK B HamioHanbHii BamioTi Ykpainu abo B
1HO3eMHIi BaJIOTI HAa CTPOK Ta Ha yMoOBaX, Bu3HaueHux JloroBopom 3a IIpoaykrom banky Tta numum
[IpaBuinamu.
3.2.1. Hanmanus baHKkOM  CHOXMBYMX KpEOUTIB B 1HO3EMHIH BalioTi Ha TepuTopii YKpaiHu
3a00pPOHEHO.

3.3. Ykmanenns Jlorosopy 3a [lociayrorw/IIpoaykrom banky 3MiHCHIOETBCS OJJHUM 13 CIIOCOOIB,
nependadenux uumu [Ipasunamu.
3.4. B pamkax ykianeHoro BignosigHoro Jlorosopy bank odopmiroe Kiienry I1K, monepenaso
o3HaifomuBIu KiieHTa 3 MOBHUM TeKcTOM Takoro JloroBopy( B T.4. 3 uumu [IpaBunamu ta nirounMu
Tapudamu banky) B moctymHiii ¢opmi, HUISIXOM po3MmimieHHs 3asBu-/lorosopy/JloroBopy, mux
[IpaBun ta Tapudis B noctrynHoMy micii (Touka npojax banky ta/abdo caiit banky B mepexi [HTepHet
TOIIO).
3.5.bank Mmoxe 3maificHoBaTH O0O0CiyroByBaHHs [lOTOYHOrO paxyHKy 3a JIOTIOMOTOI CHCTEM
JTUCTAHIIKHOTO OOCITYyroByBaHHS Ta OOPOOJISATH NUCTaHINHI po3mopsypkeHHs KiieHta 3a ymoBuU
ykiaganHs ~CTopoHamMH  BIJIOBIZHOIO  JIOTOBOPY MpO  HaJaHHSA  IOCIAYr  JUCTAaHLIHHOIO
oOciyroByBanHsl B Cucremi OHnaiiH-OaHK, B IkOMYy 0OyMOBIIIO€ ITpaBa, 000B’SI3KM Ta BIJNOBIIHICTh
CropiH, MOpsAAOK BUPILIEHHS CHOPIB Y pa3i iX BUHUKHEHHsI, MOPSI0K B3a€MOJI1 TOILO.
3.6.3 MeTor0 3a0e3meueHHs Oe3neKn po3paxyHKiB 3 BukopuctanusM [1K, bank Mae mpaBo BCTaHOBHTH
BIN-nimitu Ha IIK, a came, permamMeHTyBaTu KIUJIbKICTh ONepalliif, cymy OJHI€l omeparii, 3arajibHy
cyMmy 3a 100y Ta CyMy OJiHI€l omnepaillii 3a BU3HaYeHU# nepio (a00 BCTAHOBIIOBATH 1HII JIIMITH), Ta B
OJTHOCTOPOHHBOMY TOPAIKY 3MiHIOBaTH iX. [lepenik Ta po3mip BIN-mimitiB, BcTaHoBieHux bankoM,
noBoauthbest Kiienty mepen yknaganHsM BianoBigHoro [oroBopy. KimieHT Mae mpaBo BCTaHOBUTH
Creuianpai Butpatsi gimitu Ha IIK mmsxom momanns no banky BiAmoBimHOT AHKeTH-3asiBU PO
BCTAHOBJIEHHS JIIMITY BUTpaTHUX Tpan3akuiil 3a IIK, camocriiiHo B cucremi OnnaiiH-OaHk abo
11110106080 3a TenedoHamu KoHTaKT-IIeHTpY, KpiM TPAaHUYHMX JIIMITIB 3 OTPUMaHHS TOTIBKH, SIKI Mae
MpaBo BCTaHOBIIOBaTH HarioHanpHUI 6aHK YKpaiHu BIAMOBIIHO 10 3aKoHy Ta/abo MIIC, Ha 6a3i sikoi
emitoBaHo IIK. bank mae npaBo BiamoButH Kiienty y 3usaTTi BIN- mimitiB Ha 1K, BcTaHoBmeHHX
bankom. Jlimit 3a JlomatkoBoto I[IK BCTaHOBMIOETHCS/ 3MIHIOETHCS B 1HAMBIAYAIBHOMY TOPSIKY.
3 MeToro 3a0e3neueHHs] JOJAaTKOBOIO pIiBHS 3aXMCTy B Hpolieci posnopsyukenHss  Kitientom
TPOIIOBHMH KOIITaMH TOTIBKOIO Ta 3 ypaxyBaHHSM HOpPM 3aKOHOJABCTBa YKpaiHW 3 THTaHb
3amoOiraHHs Ta TPOTUAIl Jieramizamii (BiAMHMBAHHIO) JTOXOJiB, OJIEpPKaHUX 3JIOYMHHHM IUISIXOM,
(diHaHCYBaHHIO TEPOPHU3MY Ta (HIHAHCYBAaHHIO PO3MOBCIOKEHHS 30p01 MacOBOIO 3HUIICHHS, orepartii
3 BHECEHHS, BUAAYI/OTPUMaHHS, TepeKa3y TPOLIOBUX KOIITIB MOXYTh 3AIHCHIOBAaTHCS 3
Bukopuctanasm OTP-naposnro,skuit HancunaeTbesi bankoM Ha ¢inancoBuit Homep Tenedony Kiienra
y BUIAAl sms-noBigoMiaeHHs;OTP mnapons HEOOXiJHO MOBIIOMHUTH NpaliBHUKY baHky, 110
MPOBOAUTH onepalito abo KiieHT npexa’sBiisie opurinai iieHTudikamiitHoro J0KyMeHTa.
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3.7.baHKOM BCTaHOBJICHI HACTYITHI JIIMITH Ha ONeparlii 3 MIaTiKHAMH KapTKaMu:
3.7.1.]1n4 KapTOK 3 YiloOM cCIelialbHUI BUTPATHUH JIMIT:

e Ha omepamii 3HATTA roTiBku (7060Bu# mimit) — 250 000,00 rpr./10 000,00 nonapis CILIA/10

000,00 eBpo

e Ha omepaii MOKYIKH - 6e3 JIIMITiB.
BIN- mimiT Ha omepamii B pu3ukoBUX KpaiHax (moOosuii mimit) — 500,00 rpH./20,00 momapis
CIIIA/20,00 eBpo
3.7.2.]]151 KapTOK 3 MarHiTHOIO CMYTOIO CIICIiaIbHUI BUTPATHUH JIIMIT:

* Ha omepauii 3HATTS roTiBkH (1000Buit jimMiT) — 6 000,00 TpH.

* Ha onepaiii nokynku-25 000,00 rpH.
BIN- nimiT Ha oneparii B pu3ukoBUX KpaiHax (no6oswii ximit) — 500,00 rpH.
3.8.Ha 3usatTs rotiBku 3 [loTouHoro paxynky 3a ponomororo ITK MOXyTh BCTaHOBIIIOBATHCS JIIMITH
(exBiBaJIeHT 1i€T CyMU Yy BaJIFOTI paxyHKY) 3TiJHO mpaBui BigmosiaHoi MIIC.
3.9.Yxnananusam BianosigHoro JloroBopy banky KiieHT miaTBepmkye cBOE monepeHe 03HaHOMIICHHS
3 mepemkoM Ta po3MipoM CremialbHUX BuTparHuUX JiMiTiB, BCTaHOBICHMX bankom. KiieHT
MOBIAOMJICHHM TPO ICHYBaHHS PU3HKIB, IOB’SI3aHUX 31 BCTAHOBJCHHSIM 3a HOro pIlICHHSIM
CreniabHUX BUTPATHUX JIIMITIB Ha MPOBEACHHS MmiatibKHUX onepaniit 3 [1K, 3aificHeHHsaM il momo
3MIHH/30UIbIIEHHS cHemianbHuX BuTpatHux niMiTiB Ha [IK, mpuiimae Ha cebe Oyab-siKi PU3HKH,
OB’ sI3aH1 3 TAKUM PIIICHHSM Ta CBOIMH JISIMU 1010 301IBIIICHHS BCTAHOBIICHUX BaHKOM crieriatbHIX
BUTPATHUX JIMITIB Ha MpoBeneHHs IuiaTikHUX omepauiid 3 IIK i migTBepmkye mpuiHATTS Ha cebe
0e3yMOBHOT BIJIOBINATBLHOCTI 3a Oyab-iKi HaACHiIKk mpoBeaeHHs onepanid 3 IIK y cymi, 1o
MepeBHILye BCTaHOBICHI baHKOM BUIM Ta po3MipH clieliadIbHIUX BUTPATHUX JiMITIB Ha Taky [1K.
3.10.Haknanenns apemrty Ha [loTouHMi paxyHOK a00 NMPUIHMHEHHS ONEpaliid 3a HUM, 10 OOMEXye
npaBo KitieHTa Ha pO3MOPSIKEHHS KOIITaMH, MOXJIMBE TUIBKH y BHIAJIKaX, BCTAHOBJICHUX YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.
3.11. Knient mae mpaBo Biakputu [loTounuit paxyHok 3 BukopuctanHsMm I[IK y rpuBHi, momapax
CIIA,eBpo y TOPSIIKY, BCTAHOBJICHOMY [HCTPYKIIEIO MPO MOPSIOK BIAKPUTTS 1 3aKPUTTS PaxyHKIB
KJIIEHTIB OAaHKIB Ta KOPECHOHACHTCHKUX PaXyHKIB OaHKIB-PE3UICHTIB 1 HEPE3UAEHTIB, 3aTBEPIKEHOIO
MIOCTaHOBOIO MpaBiiHH HamionansHoro 0anky Ykpainu Bix 12.11.2003 p. Ne 492, 3apeectpoBaHoiO B
Min’rocti Ykpainu 17.12.2003 3a Ne 1172/8493.
3.12.BHecenHs TpomioBux KomTiB Ha [I0TOYHMI paXyHOK TOTIBKOIO 3MIHCHIOETHCS:

3.12.1.1a mincraBi Hane)XHUM 4YnHOM odopmienoi KiieHTOM 3asiBE Ha Iepeka3 TOTIBKH Yy Kacax
Bi/UIJICHHs baHKy/uepe3 MyHKTH NpuUiMaHHS TOTIBKM (pobode Miclie MpaliBHHMKA, OOJAIITOBaHE
IUIAaTKHUM MPUCTPOEM, SIKHM JJa€ 3MOTY 1HIIIIOBAaTH MepeKas) Ta MiATBEPKY€EThCS BUAaue0 baHkoM
KBMTaHIII1, 3aBIpEHOI MiAMMCOM YIOBHOBA)XEHOTO IMpalliBHUKA baHKy.

3.12.2.3 BukopuctanHsm [IK/unm 06e3 Buxopucranus [IK depe3  mnarikeuili mnpuctpiii Ta
HiATBEPIKYETHCS BUIAUEIO UEKY.

3.13.3apaxyBannsi Ha [loTounmii paxyHok KiieHTa TpOIIOBHMX KOINTIB OE€3rOTIBKOBUM MUISTXOM
3JIIHCHIOETHCS MPOTATOM OnepaliiiHoro aHsa baHky B eHb iX oTpumaHHsa bankoMm.

3.14Bunmawa  Kiienty  roriBkoBux  komTiB 3  [loTOYHOro  paxyHKy  3iHCHIOETHCS:
- 3 kacu baHky Ha mifcTaBi HajgeKHUM YHHOM odopmiieHoi KirieHToM 3asiBM Ha BUAA4dy TOTIBKU MiCIs
npoBefeHHs iAeHTUdikanii Kiienta Ta miaTBepIKyeThcs BUAadero baHkoM apyroro mpuMmipHHKa
3asBU Ha BUJa4y IOTIBKH, SKa MIAMUCYETHCS YIIOBHOBAXXEHUM IpalliBHUKOM baHKy;

-3 0(popMIIEHHSIM KBUTAHLII [JIaTI)KHOTO TepMiHaa, yeka 0aHKoMaTa;

- 3 JIpyKyBaHHSM KBHUTAHLIi MJIaTDXHOTO TepMiHana (abo po3paXxyHKOBrO JIOKyMEHTa) Ha Kaci (3a
TEepMIiHAJIOM) TOPTOBOI TOYKHM 32 YMOBHM IONEpPEIHbOI KyMiBii ToBapy uu nociayru 3a [IK Visa umn
Mastercard He3anexxHo Bia cymu Kymieii B cymi 0 500,00 rpusens (II’satucot rpusens 00 komiiok).
3.15.Buyayga 3a [1K roTiBku yepe3 OaHKOMaTH y Mexax YKpaiHH Ta Ha Kaci (3a TepMiHaJIOM) TOProBoi
TOUYKU 3JIHCHIOETBCS B TPUBHAX, a yepe3 POS-TepmiHamM YHNOBHOBaKEHUX OaHKIB-€MITEHTIB - Y
BamtoTi [lotounoro paxysky, no sikoro emitoBana IIK. Ilepexa3 3 I[lotounoro paxynky Kiienra
I'POLIOBUX KOILITIB 3/11HCHIOETHCS Ha MMIJICTaBl PO3PaXyHKOBOTO JOKYMEHTY, CKJIaJIeHOTO BiJIIOBITHO 10
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BUMOI' YMHHOTO 3aKOHO/JABCTBa YKpaiHM Ta HOpPMaTHBHO-NIPaBOBHX akTiB HarioHanbHOro OaHKy
Ykpainu, micns npoBeAcHHs ineHTudikamnii Kiienta.

3.16.Po3paxyHKkoBHi JOKYMEHT Ha mepeka3 komrtiB 3 [lotounoro paxynky KitieHTa B HarioHaJIbHIM
BamioTi, npuiHATHI bankom Big KiienTa mnpoTsarom omnepamiiiHOro uacy, BCTaHOBIIEHOTO ISt
3MIMCHEHHS oOmepallii B HallloOHaJIbHIA BamioTi, baHK BUKOHYE B JI€Hb HAIXOJDKEHHS TaKOTO
PO3paxyHKOBOTO JOKYMeHTa A0 banky. Y BUNanKy HaJIXOMKEHHS PO3PaxXyHKOBOTO JOKYMEHTA ITiCIs
oreparliiinoro yacy bank BUKOHYe Takuil po3paxyHKOBuil 1okyMeHT KilieHTa He Mmi3Hille HacTyITHOTO
oreparfiiiHoro JgHs.

3.17.Po3paxyHKOBHI JOKYMEHT Ha mepeka3 komTiB 3 [loTtounoro paxynky KiieHta B iHO3eMHIii
BamioTi, npuiiHATHI bankom Bin Kiienta mnpoTsarom omnepamiifHOro wuacy, BCTAHOBIJICHOTO ISt
3MIMCHEHHS Omepaimiii B 1HO3eMHIM BamioTi, baHK BHKOHYe B JIGHb HAJXO/DKCHHS TaKOTO
PO3paxyHKOBOTO JOKYMEHTa A0 banky. Y BuUNanKy HaJIXOKEHHS PO3PaxXyHKOBOTO JOKYMEHTA ITiCIs
ornepariiiiHoro yacy bank BUKOHYye Takuil po3paxyHKOBUM TOKyMeHT KilieHTa He mi3Hile HACTYIHOTO
oreparfiitHoro JgHs.

3.18.3a 6axxannsam KiienTa Ta 3a HasBHOCTI Y baHKy TeXHIYHOT MOKJIMBOCTI, JIOKYMEHTH Ha IEpeKas,
mo orpumani Bix KitieHTa micis 3akiHYeHHS ONepaniiHOro yacy MOXYTh OyTHM BHKOHaHI baHkom y
TOI1 K€ JIeHb B Micisonepaliiinuil yac BianosiaHo 10 TapudiB banky.

3.19.Ha migTBep/pKEHHS NPUNHHATTS 10 BUKOHAHHS PO3PaXyHKOBOTO JIOKYMEHTa YHNOBHOBA)KEHUH
npauiBHUK banky noseprae KiieHTy apyruii npuMipHUK po3paxyHKOBOTO IOKYMEHTa, 3aBIpeHUH Horo
T TITUCOM.

3.20.ITepepaxyBannsa komTiB 3 [loTOYHOrO paxyHKy MoOKe 3IIHCHIOBATHUCA 33 PO3MOPSIKEHHSIM
Kiienra 6e3 moganHsT HOKyMEHTa Ha MepeKas B MOPSIKY JOTOBIPHOTO criMcaHHs KomTiB 3 [loToyHoro
paxynky Kiienta Ha kopucTh TpeTix oci® abo Ha BiacHi paxyHku, ski BinkpuTi B IIAT «BAHK
BOCTOK» nmsixoM noganss 10 banky AHkeTr-3asiBH, YMOBH SKOi MAalOTh MICTHTH iH(QOpMAIIif0, SKa
noTpiOHA AJI HaJIe)KHOTO BUKOHAHHS OAHKOM JIOPYUYEHHs MJIaTHUKA, 30KpeMa: YMOBH, 32 SKUMH OaHK
MOBHHEH 3[IHCHUTH (3MIMCHIOBATH) JIOTOBIpHE CIHMCAaHHS; HOMEP PaxyHKY IUJIATHHUKA, 3 SIKOTO Mae
3MIACHIOBATHUCA JOTOBIpHE CIHCAHHS, Ha3By OTpUMYyBaua; HOMEp 1 JaTy JAOrOBOPY 3 OTPUMYBayem,
SAKUM IepeidauyeHe MpaBo OTpUMYyBaya Ha JOTOBIPHE CIMCAHHS KOILTIB 3 PaXyHKY IUIaTHUKA; EPeiK
JIOKYMEHTIB, fIKI OTpUMYyBauy Ma€ HajaTh O0aHKy, II0 OOCIyroBye IUIaTHMKAa (SKIIO Taka Oyne
nepenoayeHa B AHKETi-3asBi).

3.21.IlepepaxyBanHs Ta Buiada komTiB 3 Ilorounoro paxynky Kiienra 3nilicHioeTbecs bankom B
MeXax 3aIMMIKIB KOmTiB Ha [loTOYHOMY paxyHKy 3 ypaxyBaHHSIM HAJIXO/KEHb KOIITIB MPOTATOM
OIepaLiifHOro yacy, SIKIIO iHIIEe HE BCTAaHOBJICHO YMHHUM 3aKOHOJABCTBOM YKpaiHH, BKIIHOYAIOUU
HOpMaTUBHO-TIpaBoBi aktu HBY.

3.22.0ckinbkH JaTa Ta 4ac 3AilicHeHHs omeparlii 3a gornomoroo [IK Bigpi3HSAETHCS BiA JaTH Ta 4acy
¢akTuyHOro cnucaHHs KomTiB 3 [loToyHOro paxyHKy, MOPSAOK CHUCAHHs/3apaxyBaHHsS KOIITIB 3
IToTouHOro paxyHKy MOX€ HE CITIBIIQAATH 3 4YEProBicTiO (PaKTUYHOTO MPOBEACHHS OIeparLliil.
3.23.bank 3abesmedye 3HIHCHEHHS pO3PaxyHKIB B MeXax BuWTpaTHOro IIMITy y TOPSJIKY,
nepeadaueHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu, uumu llpaBunamu, BiamoBigHuM /loroBopom Ta
Tapudamu banky.

3.23.1. _Iocayra Cash-back:

3.23.1.1. Tlocnyra  Cash-back mamaetbess BUKIIOUHO IS MOTOYHUX paxyHKiB y rpusHi.Cash-back
crtauyetbesi bankom y rpuBHi Ha [1P Kitienra.

3.23.1.2.fkmo TpaH3akIlisA, MO sKii mepemdadeHa cruiara cash-back, Oyima 3mificHeHa B iHO3eMHIN
BaJIOTi, TO JJI PO3PAXyHKYy BUKOPHUCTOBYETHCS CyMa TpaH3akiii, sika Hafmiimma Bim IlmarikxHOL
cuctemu, o kypcy HbBY Ha nens cnimcanns cymu gaHoi omnepaitii 3 paxyHky Kiienra.

3.23.1.3. Po3mip Ta CTpOKH NMOBEpHEHHs BKa3ytoThcs y Tapudax.

3.23.1.4.bank yrpumye 3 cym cash-back, sixi miisirarots criati KimieHToBI, ToIaTku, 110 niepeaoadeHi
JIF0YHMM 3aKOHOABCTBOM.

3.24.Y pasi nHasBHOCTi [loTouHOTO paxyHKy 3 BHKOpucTaHHsIM [IK sk B HamioHampHIN Tak i B

1HO3eMHIi BaJItOTI BUTPATHUM JTIMIT BU3HAYAETHCS HACTYITHUM YHHOM:
BUTPATHHHA _ BUTPaTHUM JIIMIT Ha + BUTpaTHU nimiT Ha [ToTouHOMY Kypc (3ritHo

JMIT IToTouHOMY paxyHKy y paxyHKy B iHO3EMHIil BaJfOTi 3 yMOBaMH
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TPUBHSX JHorosopy)
3.25. Tlopsiok cimcanHs cymu orepaiiii 3a [IoTouHUM paxyHKOM € HaCTYITHUM:
3.25.1.YV pasi nHasBHocTi [loTouHOrOo paxyHKy B iHO3eMHid BamioTi Ta I[loTodHOro paxyHkKy B
HalllOHAJBHIN BAJIOTI MOPSAAOK CIIMCAHHS CYMH OTepallii € HaCTYITHUM:
- cyma omeparii cnucyerbcs 3 Toro [loTOYHOrO paxyHKY, BajioTa SKOTO CIIIBIIAJa€ 3 BaJIOTOIO
orepaiii; y pa3i HecTaul KOIITIB Ha IIbOMY PaxyHKY 3aJMIIOK CYMH oOfepalii —3 paxyHKy B 1HIIIH
BaJIIOTI;
- Yy BHUIIAJIKy, SKIIO BAJIOTA OMeEpallii, 3IHCHEHOI B 1HO3EMHIM BaJIOTi, HE CINBIAJAE 3 BATIOTOIO
[Torounoro paxyHky, cyma ornepatii cucyersbest 3 [IoTO4HOTO paxyHKy B 1HO3eMHil BamioTi (a y pasi
HecTayl KOINTIB 3aJMIIOK cyMu omepamii — 3 [loTodHoro paxyHKy B TpHBHI) 3a KypcoM, SIKUH
BCTaHOBJIIOETHCS 3TiIHO 3 yMoBamu JloroBopy Ta mux IIpaBu.
3.25.2.Y pa3i HasBHOCTI I[loTOYHOTO paxyHKy B 1HO3E€MHIM BajIOTi, SKIIO BaJIIOTa OIEparlii,
BiJpi3HsA€THCA BiJ BamoTu [10TOYHOro paxyHKy, COUCAHHIO mijuiarae cyma y BamioTi Ilorounoro
paxyHKy3a KypcoM, SIKUIl BCTAHOBJIIOETHCS 3TiIHO 3 yMoBamu JloroBopy ta nux IlpaBui.
3.26.bank 3apaxoBye KomTH y BamoTi [Torounoro paxynky BHeceHi Ha I1oToOuHMIT paXyHOK rOTiBKOIO
(uepe3 xacu banky) Ta mnaTixKHHIA TPUCTPi, a00 MepepaxoBaHi B OE3rOTIBKOBOMY MOPSAIKY 3 1HIIHUX
paxyHkiB B baHky, He mi3Himme [BOX omnepamiiiHux JHIB baHKy Big gaTH  Takoro
BHECEHHs/TiepepaxyBaHHs. 3apaxyBaHHs Ha Ilorounuii paxyHok kowTiB y BamioTi [loTouHoro
paxyHKy, IepepaxoBaHUX B OE3TOTIBKOBOMY TMOPSAKY 3 1HIIMX OaHKIB, 3IHCHIOETHCS HE Mi3HIIIE
HacTynHoro OmnepariiifHoro AHs Micis HaIXOPKEHHS KOIITIB Ha KOPECHOHIEHTChKUN paxyHOK baHky
[Tpu upomy BBaxkaeThes, mo KilieHT moroamBcsi Ha OTPUMaHHS TPOLIOBMX KOMITIB BiJ iHIIO! 0coOw,
HaJaBIIU i HeoOXiaHi pekBizuTu [loTouHoro paxynky ta/ado I1K.
3.27.Pekgizutu s nonoBHeHHs [1P rpomoBrMu KomraMu B HaI[lOHATIBHIN BAJIIOTI:

OtpumyBau I1.1.b.(3a HassBHOCTI)

PaxyHok oTpumyBaua IBAN, 3a3nauyennii B 3/1 KbO/noroopi 6aHKIBCbKOI'O paxyHKY
Konx orpumyBaua

bank otpumyBaua ITAT «bAHK BOCTOK)»

ITpu3HaYeHHS IUIATeXY ITpu3HayeHHs IaTexy (CyTh Ta MeTa epeKasy)

3.28.B HarrioHaNbHIl BaJTIOTI TOTIBKOBE TIONMOBHEHHS paxyHKy KiieHTa TpeTtiMu 0co6aMu MOKIIMBE 32
YMOBHU TNpei’sBJICHHA Macnopra abo IHIIOrO JOKYMEHTa, IO NOCBiguye ocoly (y pasi, SKIIO
000B’SI3KOBE HaJaHHs 3a3HAYEHMX JOKYMEHTIB Iepen0adyeHo AII0YMM 3aKOHOJABCTBOM YKpaiHM Ta
BHYTPILIIHIMH HOPMATUBHUMH JJOKyMeHTaMH baHKy).

B iHO3eMHIl BadiOTI TOTIBKOBE MOMOBHEHHS paxyHKy KiieHTa TpeTiMu oco0aMu MOXIJIMBE 332 YMOBU
npes’ sBIEHHs macnopra ado IHIIOro JOKYMEHTa, 110 MOCBIAYYe 0co0y Ta 3a HasBHOCTI JOBIPEHOCTI,
3aCBiUEHO] Y BCTAHOBJICHOMY YHHHUM 3aKOHOJABCTBOM IOPSAKY, HA TIONOBHEHHS paxyHKy KirieHTa B
1HO3EeMHIH BaJIIOTI.

3.29.PexBi3uTn, HEOOXIiTHI Ui 3apaxyBaHHsS KOINTIB B iHO3eMHill Bamrori Ha [loTounuii paxyHOK
po3MilleHi Ha caidTi banky B mepexi [HrepHer. IlonoBHEHHS paXyHKIB 371 CHIOETHCS BIIMOBIIHO 710
BUMOT HOpMaTUBHUX JI0KyMeHTiB HBY.

3.30.I1pu npoBeneHHI onepariiil 3HATTSA TOTIBKM Yepe3 IUIaTiXHI MPUCTPOi Ta Y BIAJIICHHAX, IO HE
BIJTHOCSATHCS 710 Mepexi banky, Ta onepariii 3a Mexamu Ykpainu komicii baHky MOXyTb BXOIUTH A0
CYMH, 10 aBTOPU3YETHCH.

3.31.bank 3miticHIOe 00MiH cymu aBTopm3aii y BairoTy [1P 3rigHo Kypcy, BcraHoBIeHOro baHKOoM Ha
JeHb omepauii Ta 6J0Kye gaHy cymy Ha IloTO4HOMY paxyHKy B Meax BHUTpaTHOro JiMity. Kypc
BcTaHOBITIOEThCS 3 9:30 k0okHOTO omepartiiHoro jHs. Komicis 3a 0OMiH BXOJUTH y CKIIaJ CyMH, IO
OIIOKY€ETHCA.

3.32.0ckinpku jara 3aiicHeHHs omeparii 3a gormomororo ITK Bifpi3HSETbCS Bif AaTH CIHACAHHS
kowtiB 3 [IP, mig yac 3aificHeHHs omepallii, 3a SKOI0 BaJllOTa orepaii BiJpi3HseThes BiJ BamtoTH [1P
KypcoBa pi3HUI, 1110 BUHHMKIIA IT1]] 4ac I[bOTO HEe MOXKe OyTH mpeaMeToM npereH3ii 3 0oky KiieHTy.
3.33.Y pa3si 3niiicHenns KiieHTom omepariii B BaoTi, 0 BiApi3HA€TbCA Bix BamoTH [loTodHOTrO
paxyHKy, CITUCaHHS KOWTIiB 3 [I0TOYHOTO paxyHKY 3HiMCHIOETHCS MO KypCy, BCTaHOBIeHOMY baHkoM
Ha JieHb cnucaHHA. [Ipu npomy baHKOM CTAryeThcsi KOMicCis 3a OOMIH BaJIOTH ONepallii y BaJioTy
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paxyHKy BiamoBimHo no Tapudis. fAxmo Bamrota omepariii rpuBHs, €Bpo abo monap CIIA, bank
KOHBEpTYye cyMy orepauii B BamoTy [IoTouHOro paxyHky, B iHIIMX BUNaakax baHk KoHBepTye cymy
KJIIPUHTOBUX pO3paxyHKiB B BamioTy Ilotounoro paxynky. Kypcu mnpopaxy, oOMiHY BalioTH,
BCTaHOBJIECHI baHKOM, pO3MIIIYIOTHCSI Ha caiiTi OaHKy B Mepexi [HTepHeT.

3.34.Yci xoMmicii mo 3[IiMCHEHUM oOIepallisiM HapaxoBYIOThCs bankoM Ta criiauyrotrbes KiieHToM y
HaI[lOHAIBHIN BaMOTI 3 OyIb-K0ro II0TOYHOrO paxyHKy 3riIHO 3 AIFOUYMMH BiAMOBigHUM JloroBopoMm,
[IpaBunamu ta Tapudamu, mpyu HaCTaHHI TEPMIHIB IJIATEKIB. 3 METOIO CIIATH 3a3HAYCHUX KOMICIH,
Knient nopydae banky crnimcaTu rpomoBi KOIITH Ta 3AiIHCHUTH BiJl CBOTO iMEHI, Ta 3a paXxyHOK KOIITiB
Kiienta mpomak 1HO3eMHOI BaJIOTH Ha BAJIOTHOMY DPHHKY YKpaiHM y CyMmi €KBIBaJCHTHIA 3a
MOTOYHUM PHUHKOBUM KypcoM po3Mmipy 3aboroBanocTi KiieHTa, a OTpuMaHi BiJ NMpOJaKy KOIITH B
HalllOHAJBHIA BaJIOTI 3apaxyBaTH Ha BIAMOBIAHI  paxyHKH baHKy, 3a SKUMH OOJIKOBYIOTHCS
HapaxoBaHi baHKOM J0X0oaW BiJl TakuxX oOmepaimiii 3 BpaxyBaHHSM BHUTpAT Ha MPOJAX BATIOTH.
HapaxoBani koMicii miisraroTh CIUIaTi y CTPOK:

-t [Iponykry «bank Bnacumii PaxyHok»: 3 nmatu HapaxyBaHHs 10 30-ro/31-ro uymcna micsus
HACTYITHOTO 3a MicSIIeM, B IKOMY BiZI0YJI0Ch HapaxXyBaHHS BIAMOBIIHUX KOMICIH,

-JUTSL IHITMX TIPOAYKTIB Ta mochyr baHky: 3 matu HapaxyBaHHa A0 20-r0 4mcia Micslls HACTYITHOTO 32
MicsilleM, B SIKOMY BiIOYJIOCh HapaxXyBaHHS BIAMOBITHUX KOMICIH,

SIKIIO THIIMN CTPOK JUIA iX cruiaTh He BcraHoBieHud Tapudamu/IIpaBunamu.

3.35.Cncanna bankom rpomoBux KomTiB 3 [loTOYHOro paxyHKy 3iHCHIOETHCS 3a AOPYUYCHHSIM
Kiienra abo 6e3 #oro HopydeHHs y BHITAJKax, MepeadadyeHrX YMHHUM 3aKOHOJABCTBOM YKpaiHH,
BinnoBigHuMu Jlorosopamu ta umu llpaBunamu.

3.36. BinkpuTTst paxyHKIB B iHO3eMHil BastoTi BigOyBaeThCs Tibku 3a TUMH [Ipogykramu banky, B
AKUX LIe nependaueHo BianoBigHuMu ymoBamu [IponyktiB Ta Tapudamu.

3.39.0co0uBocTi  o6cayropyBaHHsi IloToyHHX paxyHKiB, BiAKPHUTHX BHKJIIOYHO [JIsl
3apaxyBaHHfl Ta BMIUIATH CTHIEHJIi, NMeHCiH, cONiaJIbHOI JOMOMOIM Ta IHIIMX NepexdavyeHux
3aKOHOJABCTBOM YKpaiHM CcONiaJIbHUX BHIUIAT, a TaKO0X HAa BHUKOHAHHA CHeliaJIbHUX
Aep:KaBHHUX MPOrpam.

3.39.1.Bci moToYHI paxyHKH, IO BIIKPUTI Ui 3apaxyBaHHS Ta BUIUIATH CTUICHIIN, MEHCIH,
COLIAJIbHOT JIONMOMOTH Ta IHIIMX Nepef0adeHnX 3aKOHOJABCTBOM YKpaiHM COI[iaJIbHUX BHILJIAT Ha 4ac
HaOpaHHs YUHHOCTI IMMHU [IpaBuiamMu BBaXarOThCS MOTOYHHMHU paXyHKaMH, IO BIAKPHUTI BUKIIIOYHO
JUI 3apaxyBaHHS Ta BUIUIATU CTUIIEHAIN, MEHCIH,COLIaNbHOI JOMOMOIM Ta IHIIUX NepeadadyeHux
3aKOHOJ/IaBCTBOM YKpaiHU COIiaIbHUX BUILIAT, 0OCIYTOBYIOTHCS 32 «1€0ETHOI0 CXEMOIOY.

MoxuBe TaKO’)X BHUKOpHUCTaHHS Kill€eHTOM «1e0€THO-KpEAUTHOI CcXeMU»(3 ypaxyBaHHSAM
n.3.39.11.11paBun). KiieHT moromkyerbest 3 TUM, 10 baHk He 3000B’s3aHUIl HaJaBaTH KPEAWTHI
KOIITH (BCTAHOBJIIOBATH JIMIT oBepApadTy) Ha nepiry BuMory Kiienra. bank mMae npaBo BiJMOBUTH
0€e3 MOsSCHEHHS IPUYMH Y BCTAaHOBJIEHH]1 (30UIbILIEHH1) JIMITY oBepapadTy Ha ymoBax [Ipasu;
3.39.2.ToTouHi paxyHKH AJSl 3apaxyBaHHSA Ta BUIUIATH BUKIIOYHO CTUIIEHIHM, MEHCIH, coliambHOL
JIOTIOMOTH Ta IHIIMX Ieper0adyeHuX 3aKOHOJIaBCTBOM YKpaiHU COLIAJIbHUX BUIUIAT BIIKPHUBAIOTHCA
BUKJIIOYHO Y TPUBHI.

3.39.3./Ins Biakputts [loTOYHOTO paxyHKy JUIsl 3apaxyBaHHs Ta BHIUIATH BUKIFOYHO CTUTICHIIH,
MEHCIH, COIiaNbHOi JIOTIOMOTM Ta IHIIUX Mepel0auyeHuX 3aKOHOJABCTBOM YKpaiHH COLaJIbHUX
urar, Kmient y 3assi-JloroBopi y psanky «I[loTounuii paxyHOK BiIKpHUBA€THCS BHUKJIIOYHO IS
3apaxyBaHHA*»/3adBl MpPO BIAKPUTTS PaxyHKY B psaaKy «JlomaTkoBa iHdopmaiis», y T.4. HUIIXOM
MPOCTaBIsIHHS TpagiyHOro mno3HaueHHd («+»/ «V») Ha NEeBHUX MICUSX 3a3Hayae, 110 PaxyHOK
BIJIKpUBAETHCS JUIsl BUIUIATH BUKIIOYHO CTUIEHMIM, TMEHCiH, comianbHOI  JOMOMOTH Ta IHIIUX
nepeadaYeHnX 3aKOHOJAaBCTBOM Y KpaiHU COIIaIbHUX BHUILIAT.

3.39.4.bank 3a0e3mnedye BIAKPUTTS MOTOYHMX DPaxyHKIB IEHCIOHEpaM Ta OJiepXKyBayaMm COLiaIbHOT
JIOTIOMOTH 'y TIOPSIJIKY, BCTAHOBJIEHOMY I[HCTPYKII€IO MPO MOPSJIOK BIAKPUTTS 1 3aKPUTTS PaxyHKIB
KJIIEHTIB OAHKIB Ta KOPECHOHACHTCHKUX PaXxyHKIB OaHKIB-PE3UICHTIB 1 HEPE3UACHTIB, 3aTBEPAKEHOIO
MOCTaHOBOIO MpaBiiHHg HamionansHoro 0anky Ykpainu Bix 12.11.2003 p. Ne 492, 3apeectpoBaHOIO B
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Mir’rocti Ykpainu 17.12.2003 3a Ne 1172/8493 ta Bumady OE€3KOIITOBHO IUIATIKHUX KapTOK 31
CTPOKOM OOCIyroByBaHHS He Ounbine oOgHOro poky. I[linTBepKeHHSAM MPOAOBKEHHS CTPOKY
0o0CITyroByBaHHS IUIATDKHOT KapTKU Ha OJMH piK € iHdopMaliiiHe moBigoMieHHs Biax banky.
Heorpumanus bankoM mnucebMOBO Oyab-fKMX 3arlepeueHb BiJ OAep)KyBaua MpOTSAroM 7 AHIB 3
MOMEHTY HaJiClIaHHs 1H(POPMAIIHOTO MOBIIOMJICHHS € CBIJIOIITBOM MO 3TOAY OJEpKyBaua 3
MPOJOBKEHHSM CTPOKY 00CITYrOBYBaHHS IUIATIXHOT KAPTKH.

3.39.5.bank 3abe3mnedye cBoe€dacHe, OE30IUIATHE, 3a TMEPIIOD BUMOTOKO OJIEP)KYBadiB MPOBEICHHS
BUILJIAT HAJICKHUX 1M CyM IEHCIH Ta COIliaibHOI JOMOMOTH B baHky a00 3a IOCTaBKOIO JOAOMY, IO
00yMOBITIOETHCSI AHKETOI0-3a51B010/ JOJJATKOBOIO YTO[010 Mi>k baHkoM Ta ofepKyBaueM.

3.39.6.bank Mae mnpaBo He 3apaxoByBaTH TpomioBi komTh Ha IloTrounuit paxyHok y pasi
HEBIJMOBITHOCTI Oy/b-SKMX PEKBI3UTIB, 3a3HadeHMX B cruckax [lenciiinoro ¢ouay abo oprany
COLIIaJILHOTO 3aXUCTy HacesieHHs AaHuM [lotoyHoro paxynky KiieHTa, HasBHOCTI JaHUX PO CMEPTh
Knienra, 3akpurtss [lorounoro paxyHky a0o0 NHCHhMOBOI BHMOTH OpraHy COIIaJbHOTO 3aXHUCTy
HACEJICHHS.

3.39.7.bank 3000B’s3aHUN TOBIAOMUTH BiAmoBigHUN opran IlenciitHoro ¢onxy abo opran
COLIIaJIbHOTO 3aXUCTY, SKIIO CyMH KOmTiB 3 [l0TOYHOrO paxyHKy OAEpXKYIOThCS 3a JOBIPEHICTIO
OlpIIe SK OJMH KaJeHIapHUU pik abo He onepkyroThes 3 [lorouHoro paxyHky Oinblne sIK OJUH
KaJICHJIapHUH PiK.

3.39.8.5kmo cymu komtiB 3 I[IOTOYHOTO paxyHKY OAEPKYIOTBCSA 3a JOBIPEHICTIO OibIlie SK OIWH
KaJleHAapHUu pik abo He oaepxkyroThesa 3 IloTouHoro paxyHky OUTBIN SIK OAMH KaJCHIAPHUU PIK,
Knientr 3000B’s3aHuil mogatu HOBY 3asBy B opraH llenciiiHoro ¢onmy abo opraH comiaabHOTO
3aXUCTy, B MPOTUBHOMY BHUIAJKy OCTaHHI NPUIMHAIOTH MepepaxyBaHHS KOMITIB Ha [loTouyHwmii
paxyHOK y baHky 1 37ilicHIO€ BHUIUIATy depe3 MiJIPUEMCTBA TIOMITOBOIO 3B 53Ky 32 MiCLEM
npoxxuBaHHs KilieHTa B yCTaHOBIEHOMY MOPSIKY.

3.39.9.V pasi HaaxomkenHs 10 banky Bimomocreit npo cMepth Kitienra, bank camocTiitHO (y mOpsaKy
JIOTOBIPHOTO crHucaHHs) 3000B’s3aHuil cnucatu 3 [lotounoro paxynky Kiienta ta mnepekasatu
opranam IleHciitHoro ¢oHmy abo COMiaTbHOTO 3aXWUCTy HACENIEHHS CYMHU TICHCIH Ta COIiaJbHOL
JIOTIOMOTH, 3apaxoBaHi Ha Takuil [loTouHMII paxyHOK pa3oM 3 HapaxOBaHMMM Ha HHUX HPOLIEHTaMH,
MIOYMHAIOYH 3 MICSIS, HACTYITHOIO 3a MicsileM cmepti KiienTa.

3.39.10.He no3Bonsierbcsi mnepekazyBaTM Ha [loTOYHMH paxyHOK, BIAKPUTHI BHKIIOYHO JJISt
3apaxyBaHHs Ta BWIUIATH CTUIEH[IN, TEHCIHA, COIlladbHOI JOMOMOTHM Ta IHIIUX MepeadaueHnx
3aKOHOJABCTBOM YKpaiHU COIllaJbHUX BUILIAT OYb-SKHUX 1HIIUX KOIITIB.

3.39.11.4xmo y Kiienta € OGakaHHS KOPUCTYBaTHCSA IHIIMMHU OaHKIBCBKHMH IIOCIyTaMH, B TOMY
YHCITi, OTPUMYBATH KpeauT (oBepapadrt), 3AiHCHIOBATH 3apaxyBaHHs IHIIMX HAJIXO/HKEHb, TO BiH MOXE
BIIKpUTH Jas 1Mx 1uiel IloTouHuii paxyHOK, pEXHUM SKOIO BHU3HAYEHUH HOPMaTHMBHUMH
nokymeHtamu HBYVY.

3.39.12. IMTorouHuii paxyHOK i3 cHemiaJbHUM PeKHMOM BHKOPUCTAHHS [JIsl 3apaxyBaHHS

nponomorn Ha BukoHaHHA IlocranoBu KaGinery MinicTpiB Ykpainu Big 09 rpyansa 2021 poxky
Ne 1272 «/lesiki nuTanHsi HaxaHHs JonoMoru B pamkax Ilporpamn “ellinTpumka’».
3.39.12.1.1Tocnyru banky ¢izuuauM ocobam HamaroTbes B mepion aii IIporpamm “ellinTpumka”
(nagani- «IIporpamay) -3 19 rpyans 2021 poxy no 18 rpyaus 2022 poky.

3.39.12.2 Knientom banky-OtpumyBadem ponomoru B pamkax Ilporpamm € ¢isuuna ocoba -
rpoMajisHUH YKpaiHu BIKOM BiJ 18 pokiB, SIKOMY MPUCBOEHO peeCTpaliifiHuil HOMep 00J11KOBOT KapTKU
IUIaTHHUKA MOJIATKIB, IKUM Mae B MoOUTbHOMY noaatky [loprany Mist (i) chpopmoBanuii ceprudikar,
110 MIATBEPKYE OTPUMAHHS IOBHOTO KYpPCY BaKIMHAIII] BiJ rocTpoi pecrnipaTopHoi xBopoou COVID-
19, cnpuuyuneHoi koponaBipycoM SARS-CoOV-2, onHi€r0 703010 OJHOJO3HOI BaKIMHH ab0 JaBOMA
703aMU  JIBOZIO3HOT BakIMHU (3eseHi cepTHdiKaTH), sKI BKIOYEHI BCEcBITHBOIO oOpraHizaii€ero
OXOPOHH 37I0POB’S JI0 TIEPEiKY JO3BOJICHUX ISl BUKOPUCTAHHS B HAJ[3BUUAMHUX CUTYaIlisax (Hamam —
«Knient banky» Ta/abo «OTpuMyBayd JOIIOMOTH).
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3.39.12.3. lonomora Hamaetbcsi Kmienty banky-OTtpumyBady momomMorn 3a HWoro OakaHHIM
onHOpa3zoBo y po3mipi 1000,00 rpusens (Onuiel Tucsdi rpuBers 00 xomiiiok) (Hamami — «/lomomoray).
3.39.12.4. Jlonomora nangaerbcst Knienty banky-OTpruMyBauy 1OMOMOTH BHKJIIOYHO JUIS IPUIAOAHHS Y
0e3roTiBKOBii (hopMi 3 BUKOPHCTAHHSM IUIATDKHUX KapTOK Ta/abo iX peKBI3UTIB MOCIYT (TOBapiB) Y
cdepax, Bu3HaueHux IlocranoBoro Kabinery MinictpiB Ykpainu Big 09 rpyans 2021 poky Nel272»
Jlesiki mUTaHHS HaJaHHA gonomMoru B paMmkax IIporpamu «ellinTpumka»y (31 3MiHaMu) Ta y Cy0’ €KTiB
rOCIOJIAPIOBAaHHS, SIKUM BaHKOM BCTaHOBJIEHO KOJ KaTeropii mpojaBlsl 3 IEpeniKy, HaBeIEeHOro y
[Toctanogi Kabinery MinictpiB Ykpainu Bix 09 rpyanas 2021 poky Ne 1272 «Jleski nuTaHHs HagaHHS
nornoMord B pamkax IIporpamu “ellinTpumka’»(31 3miHamu) (Hagaiai — «Cy0’€KT TOCIIOAaprOBaHHs).
3.39.12.5./Ins orpumanus Jlomomorn OTpumyBady JIOMOMOTM HEOOXiJHO BIJKPUTH TOTOYHHUI
PaxyHOK 13 CIelialbHUM PEKUMOM BUKOPUCTaHHS JUIS 3apaxyBaHHs gonomoru (Hagani — «llorounmii
paxynok») B IIAT «bAHK BOCTOK», 3 skum Minmudpu ykiaaneHo I0roBip iH(opmariiiHoi
B3aeMoii, Ta/abo mepeBiputu HOomep Ilorounoro paxynka (3a cranmaprom IBAN) OtpumyBaua
JIONIOMOTH Ul BUILJIATU JONOMOTH, 1H(GoOpMallis 00 SIKOro nepenaHa bankoM Ta skuil HasBHUH Y
MobinmeHOMY noaatky [lopramy ist (dis).

3.39.12.6.Biakpurtsa [loToyHOro paxyHka 31ilicHIO€TbCS baHKOM BIANOBITHO 10 3aKOHOJABCTBA Ta
HOpPMAaTHUBHO-TIpaBoBUX akTiB HarmionanbHoro 6anky Ykpainu. IIoTo4HMI paxyHOK 13 cleLiaJIbHUM
PEKMMOM BHKOPHCTaHHS JJISl 3apaxyBaHHA JornoMoru Ha BukoHaHHs [loctanoBu KaGinery MinicTpi
VYxpainu Bix 09 rpymas 2021 poky Ne 1272 «Jlesxi nutanHs HagaHHS JOMOMOTH B pamkax [Iporpamu
“ellinTpumka”»(31 3MiHaMH) Ha Yac ONPWJIIOAHEHHS wi€i pemakiii [IpaBuyi BBaXKaeThCS MOTOYHUM
pPaxyHKOM, IO BIIKPUTO BUKIIFOYHO /IS 3apaxyBaHHs Jlomomorn.

3.39.12.7.1ToTouHuil paxyHOK i3 cIieliaJbHIUM PEKUMOM BUKOPHCTAHHSA Ul 3apaxyBaHHs Jlomomoru
BIJIKPUBAETHCS BUKJIIOYHO Y TPUBHI.

3.39.12.8.3apaxyBanns [lonmomoru Ha [lotounuii paxyHok OTpumyBaya JONOMOTH, 3a3Hau€HUH y
Peectpi orpumyBauiB gonmomoru B pamkax Ilporpamum “elliaTpumka» 3ailicHioeTbcst baHkoM,
BUKJIIOYHO 3a YMOBH 30iry iHdopmarii npo Homep [loTouHoro paxyHka Ta peecTpauliiiHUIl HOMep
00J11KOBOT KapTKHM IJIaTHUKA MOAATKIB.

3.39.12.9.KumienT banky- OtpumyBau normomoru npoTsirom 4 (HoTupbox) MicAIliB 3 AHS 3apaxyBaHHS
nornomoru Ha [loTouHuil paxyHok, BiAKpuTUii B baHKy Mae mpaBo Ha BJIaCHUN po3cyn oOpaTH OAHY
abo KiTbKa PI3HUX MOCIYr ado TOBapiB, HaJaHHS a0 peaizailis SKUX 3IHCHIOETHCS Cy0’ €KTamMH
rocrojiaproBanHs, 3a3HaueHuMH y [loctanosi Kabinery MinictpiB Ykpainu Bix 09 rpynus 2021 poky
Ne 1272 «/leski nmuTaHHs HajlaHHS JornoMoru B paMkax IIporpamum “ellinTpumka”»(31 3MiHaMn),
npoTsirom cTpoky aii IloToyHoro paxyHka Ta B MeXaX CyMH HaJaHOl JONOMOTH Ta 3iHCHUTH
PO3paxyHOK 3a iX MpuaOaHHs, B TOMY YHCI1 yepe3 [HTepHerT.

3.39.12.10. Pesxxum pobotu [ToTOUHOTO paxyHKY:

a)3aboponsieThes mnepepaxyHok Kiientom banky-OtpumyBadem gomoMoru komTiB 3 IloTounoro
paxyHKa Ha 1HIII PaXyHKH;

6)[loTouHMI1 paXyHOK HE MIISIra€e MOMOBHEHHIO;

B)3a00POHSETHCA 3HATTS rOTiBKU 3 [loTouHOTrO paxyHka;

r)3aboponsieTbes 3akputTTs [loTounoro paxynka bankowm 3a ininiatuBoro Kiienra banky-OtpumyBaua
JIOTIOMOTH.

3.39.12.11.ITorounnit paxyHOK 3aKpuBa€eThcsi baHkom:

a) 6e3 3 3asBu Kiienta banky-OTtpumyBaua nonomoru uepes3 4 (HoTupu) Micdili 3 AHS 3apaxyBaHHS
Homomorw;

0) 3a 3asBoto Kiienta banky-OTpumyBada A0moMoOru B Oyab-sKWA 4ac 32 YMOBH BIJICYTHOCTI KOIITIB
Ha [loTouHOMY paxyHKYy;
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B) 3a iHimiaTuBOI0 banky depe3 4 (Horupu) wmicsii 3 aas BigkpuTTsa Kimientom banky-OtpumMyBauem
nornoMoru I1oTouHOro paxyHka 3a yMOBU,AKINO KOIITH HA [I0TOYHMEI paxyHOK IIPOTATrOM 3a3Ha4YEHOTO
nepioy He HAIXOTUITH.

3.39.12.12.V pa3i HeBukopuctanus npotsiroM 4 (HoTupbox) micsiiB 3 JaTu 3apaxyBaHHs Jlomomoru
abo BHKOpHCTaHHS JlomoMOrHm He B MOBHOMY OOCS31 HpPOTAroM 3a3HadeHoro mepiony Ilorounuit
paxyHOK 3aKpuBaeTbcsd baHKOM aBTOMaTM4YHO, a HEeBUKOpUCTaHi Kot nporsiroM 3 (Tpbox)
onepaliiHUX [HIB MICIs 3aBEpLICHHsS LbOIO CTPOKY IIOBEpTalOThCs baHKOM Ha paxyHOK Juis
3apaxyBaHb KomTiB gomoMord AT “Omranbank”, BIAKpUTHH Ha MiACTaBi JAOTOBOPY NPO BUILIATY
nonomord B pamkax IIporpamu “ellinTpumka”, mo ykmamaerbess Mik MinekoHoMiku Ta AT
“Oman6ask” (nam - paxyHok AT “Oman6ank’), 3 000B’I3KOBUM 3a3HAYCHHSIM PeKBi3uTiB [loTouHOTO
paxyHKa, Mpi3BHIIA, BIACHOTO iMeHi, M0 0aThKOBI (3a HASBHOCTI), peeCTpaIiifHOro Homepa 00JIiKOBOT
KapTKH 1atHuka nojatkis Kiienra banky-OTpruMyBaua 10MOMOTH Ta MiICTaBH MOBEPHEHHS KOIITIB.
3.39.12.13. lonomora, 3apaxoBana Ha [lotounnii paxyHok Kiienta banky-OtpumyBaua gonomoru, y
pasi fioro cMepTi, HaOpaHHs 3aKOHHOI CUJIM PIIIEHHAM CYJy MPO BU3HAHHS HOTO 0€3BICHO BIACYTHIM
abo OroJjomieHHS TOMEpIUM TMoBepTaeThcss bankom Ha paxyHok AT “Omanbask” y
HOPSAAKY,BU3HAUEHOMY YHHHUM 3aKOHOJABCTBOM.

3.39.12.14. HezapaxoBani cymu kowTiB Kiienty banky-OTpumyBauy A0NOMOrM He Mi3HILIE HIXK
npotsirom 3(Tprox) omepamiiiHuxX IHIB TICHIs HAAXOHKEHHS KOIITIB IOBEPTAlOThCS baHKoM i3
3a3HAUYEHHSAM OpPUYUH X He3apaxyBaHHs Ha paxyHoK AT “Omanbank” y HopsaxKy, BU3HAUEHOMY
YHMHHUM 3aKOHO/IaBCTBOM.

3.39.12.15. Tlocnyru banky, moB’si3aHi 3 BIAKPUTTSM, 3aKPUTTAM Ta 0OCiIyroByBaHHsSM [loTo4HOTO
paxyHKa, a TakoX emicii Ta oOciyroByBaHHs miaTikHOi kapTku Kiienta banky-OtpumyBaua
JIONIOMOTY HaJlal0ThCsl O€30I1IaTHO.

3.39.12.16.06pobka mnepcoHanbHux ganux Kiienta banky-OtpumyBada pomomorun bankom
3JIIHCHIOETHCS BIATIOBIAHO /10 3aKOHOJIABCTBA MPO 3aXUCT MEPCOHAIBHUX JAHUX.

3.39.12.17 Knient banky-OtpumyBau jomnomoru,ykinaBmu Jlorosip,HagaB banky m03Bin1  Ha
po3kputtss bankom  iHopMaIlii, 0 CTAaHOBUTH OAHKIBCHKY TAEMHUIIO, TEPCOHATBHUX JTAHHX,
KoHieHitHOT 1HopMarii moao cebe Ta 3aiCHEHI HUM omepauii AKIIOHEPHOMY TOBAapHUCTBY
«Omanbank» Tta Minuudpu B obOcsrax, nepeadaueHux [lopsinkom HagaHHS JOMOMOTH B pPaMKax
ITporpamu “ellinTpumka” Ta IlOpsIKOM BHUKOPUCTAHHS KOUITIB, MEpeIOAYeHUX Yy JAEp>KaBHOMY
OrojkeTi JUIsl HaJaHHsS jaonoMmoru B pamkax Ilporpamu “ellinTpumka’,3aTBepKEHUX MOCTaHOBOIO
Kab6inery MinictpiB Ykpainu Big 09 rpyans 2021 p. Ne 1272 «Jleski NUTaHHS HaJaHHS JTOTIOMOTH B
pamkax [Iporpamu “ellinTpumka’».

3.40.ITpaBuja xkopucryBanus ITK:

3.40.1.I1K € BnacHicTio baHky 1 He mijyiArae nepeaadi TpeTiM ocodam.

3.40.2.TIK, mo emityeThcsi bankom, € 3aco000M 0€3TrOTIBKOBUX IIIATEXKIB, 3aCO00M 3HSTTS TOTIBKOBHX
KOIITIB, BHUKOPUCTaHHSA SKOTO PETyIIOETbCS YMHHHM 3aKOHOJABCTBOM YKpaiHM, BKIIOYalOUU
HopMmaTtuBHO-TIpaBoBi akti HBY, 3asBoro-/loroBopom, a Takox riumu [IpaBunamu.

3.40.3.I1IH-xox BcTaHoBmoeThest B OHMaiiH-0aHKy/ OaHKIBCBKUX TepMiHalax B Kacax baHKy/ nuisxom
Bianpasku 3anuty Ha KH6464 (Hanacunaerbes y iHGopMaiiiHOMy MOBiJOMIJICHHI) BiJIIOBIHO 10 YMOB
MPOAYKTY.

3.40.3.1. TIK moBuHHa OyTH aKTHBOBaHA JUIs MOJAIBIIOI poOoTH. [HpopMaIito mpo Te, 4 moTpedye
[IK axTuBarii moTpiOHO Ii3HaTHUCSA y MEHemkepa, mo 3aidcHioe Bumady [IK abo 3 npykoBaHux
MarepiaiiB,Io HagarThcs B MOMEHT Buaadi [1K.

Knient xopucryethbest nociyroto ycranoku I1IH xoy, mpoBoasum BiAMOBIJHY ONepaniio y BiAIiIeH1
banky ab6o B cuctemi OmnnaifH-6aHk abo Biampasisioun 3anuT Ha KH6464 moBigmomiieHHS BUIY
AAAAAA(AAA) *BBBB, ne AAAAAA(AAA)-Homep macnopra Kiienta 6e3 cepii macmopTHOTO
nokymenTta, BBBB-ocranni ywotupu nugpi nomepa I1K.
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Omnata mociyr ycranoBku [1IH -xony 3mivicHioeThes KimienTowm 3riguo 3 Tapudamu banky, mo gitoTh
Ha J]aTy oIul1atu nociayru ycranosku I1IH-kony.

ITocnyra HajaeTbes JMILIE 3a YMOBU IpeJ IBJICHHS HacrnopTa ado 1HIIOro JOKYMEHTa, 10 MOCBIAYYE
oco0y. [Tepmra ycranoBka [1IH —koy 3miiiCHIOETBCS OE3KOIIITOBHO.

3.40.3.2. Tlepmra omepamis 3 nHoBoto IIK (3a Bumstkom NET.Card) moBunHa 3aiiicHroBaThcs 3
BukopuctansaM [1IH — koxy y Oyap-KHX TUIATHKHUX MPUCTPOSIX, IO MPUMUMAIOTh TUIATKHI KAPTKH Ta
Bumararoth BBeaeHHs [1IH — koxy.

3.40.3.3. IIK 3 unnomM akTUBYIOThCS 3a Jornomoror OHiaitH-0aHK, SmS-3alUTy Ha KOPOTKUI HOMEp
(KH) 6464, a6o BBenenns [1IH-koay B mIaTiKHUX TPUCTPOSIX.

3.40.3.4. B pasi sxkmo Kiient 6axae ckopucratuch nociayroto 3Mminu [1IH koxy, BiH mpoBOIUTH
BI/IMOBIIHY omepaliiro B OankoMari baHky, B iHIIOMY OaHKOMATi KWW MIATPUMYE IO TOCIYTY, 3a
nonomororo OnmnaifH-6aHk abo 3BepHYyTHUCS 110 BidineHHs baHky.

3.40.3.5. Omnara nmocnyr 3minu [1IH kony 3nilicHroeTsest Kimientom 3riguo 3 Tapudamu banky, mo
niroTh Ha gary omiatd nocayru 3miHu [IIH xomy. Ilepma 3mina I1IH-komy 3nificHIOETBCS
OE3KOIITOBHO.

3.40.3.6. bauk He Hece BinMoOBiaNbHOCTI 32 HajaHHA nocayru 3MmiHu [1IH xomy B 6aHKOMaTax iHIIMX
OaHKiB.

3.40.4.bank odopmitoe/nanae TIK mo IloTtouHoro paxyHKy 3a TMUCBMOBOK 3asBoro KirienTa. 3a
O6axanHaMm KiieHta Ta 3a ymoBH ykiajeHHa [loroBopy oOGcimyroByBaHHs IloTouHOro paxyHky B
cucremi OHnaitH-OaHk 3asBa Moke Oytu HamaHa Kiientom 3acobamu Cucremu OnnaiiH-OaHk.baHk
HaZae iMeHHY (mepcoHidikoBaHy) abo HeimeHHY (He mnepconidikoBany) IIK, mo BuzHauaeTbcs
BignoBigHuMu ymoBamu [IpoaykriB banky.

3.40.5.Bukopucranns [1K 3a q0BipeHICTIO HE JOMYCKAEThCs, KpiM BUMAAKy emicii gogatkoBoi 11K ans
JoBipenoi ocobu. SAkmo moxarkosa [IK emiToBana

-Ha iM’1 ManonitHboi ocoou-nutunu Kiienra, Taka nogatkoa IIK moxke Oytu oTpuMana 3aKOHHUM
MPEJCTaBHUKOM;

- Ha 1M’ HENOBHOJITHBOI ocobu-gutuHu Kiienrta, taka momatkoBa [IK wmoxe Oyt oTpuMmaHa
HEMOBHOJITHBOIO 0c00010-1UTHHOI KitieHTa uH ii mpeicTaBHUKOM;

bank mae mpaBo emityBatu a0 IIP, BiakpuToro Ha iM’s MasoONiTHBOI 0coOM, (hi3MYHOI ocodwu,
BHU3HAHOI cyJoM Henie3natHoto, [IK Ha iM’s i 3akOHHHX mpeAcTaBHUKIB (0aThKiB(YCHHOBIIIOBAUIB),
OIIKYHIB).

3.40.6.Ctpox nii IIK 3a3nauenuii Ha mmupoBiii croponi IIK y dopmati wmicsams/pik. His TIK
aBTOMaTMYHO NPUIMUHAETHCSA MICAS 3aKiHYEHHS OCTAaHHBOTO [JHS MICALS BIANOBIAHOTO POKY,
3a3HaueHoro Ha JnuipoBiil ctoponi IIK. Ilicns 3akinuennst ctpoky aii [IK/3akputts [loTouHOro
paxyHky [lepxarens nosuneH nosepuytu I1K B bank.

3.40.7.Po3paxynku 3 BukopuctanusaM [1K 3xailicHIOIOTECS B Mekax ButpatHoro mimiTy.

3.40.8.11K no IToToyHOrO paxyHKy BUKOPUCTOBYETHCS JJIS:

- 3/11iiCHeHHs 0€3roTIBKOBOI OIJIaTH 3@ TOBApH Ta MOCIYTH B TOPTOBO-CEPBICHUX MiANPHUEMCTBAX;

- mepepaxyBaHHs KowTiB 3 [loToyHOro paxyHky Ha iHII paxyHku KiieHTa abo paxyHKH 1HIIHMX 0C10;

- OTpPUMAaHHs TOTIBKOBHX KOIITIB B OaHKOoMarax Ta kKacax banky a0o 1HIIMX OaHKIBCBKMX YCTaHOBAaX,
ne po3mimienuit moroturn MIIC,

- OTpUMaHHs TOTiBKOBUX KowTiB B cyMi A0 500,00 rpuBens (IT’situcot rpusens 00 komiiiok) Ha Kaci
(3a TepMiHaIOM) TOPrOBOi TOUKM 32 YMOBH MOTEPEIHBOI KYIiBIII TOBAPY UM MOCIYTH;

- 17151 BHECEHHSI TOTIBKOBUX KOIIITIB Yepe3 IJIATHKHUN PUCTPii kacy baHky;

- IHIIMX onepariil, nepeadayeHuX BiANOBITHUMHU JloroBopamMu 1 YUHHUM 3aKOHOJIaBCTBOM Y KpaiHU.
3.40.9.11IH BHUKOPHCTOBYETHhCS ISl MIATBEPIUKEHHS TpaH3akmid 3a [loTOYHMM paxyHKOM, IO
1H1mioBadi 3a gormomororo ITK.

3.40.10.Buxopucranns 1K 3 MeToro, mo He BiAMOBiTa€ YMHHOMY 3aKOHOJABCTBY YKpaiHH, B TOMY
YHCIl 3 METOI0 OIUIaTH TOBAPiB/MOCIYT, OOIr SIKUX 3a00POHEHO YMHHMM 3aKOHOJABCTBOM YKpaiHH,
3a00poHsieTbes. Y BuUmanaky BusiieHHs bankom ¢akty BukopucranHs IIK pans 3xilicHeHHs
NPOTHUNPaBHUX [iil, baHk 3amumae 3a co0oro mpaBo HajaHHS iH(OpMAIll y MPaBOOXOPOHHI OpraHu
3T1JIHO 3 BCTAHOBJIEHUM YMHHHUM 3aKOHOJIABCTBOM Y KpaiHu mopsiakoM Ta 6mokyBanus [1K BimmosigHO
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1o 1ux [paBui.

3.40.11.1TpoBeneHHs omepariii 3 BUAa4l TOTIBKOBUX KOWTIB 3 BUkopuctanHsaM [IK 3xilicHIOEThCS 3a
HACTYITHUX YMOB:

- B Kacax baHky Ta kacax iHmmx OaHKiB YKpainu, 000B’s3K0BOI0 yMOBOI0 € BBeaeHHs [IIH Ta/abo
npea’siBJICHHS TachopTy a0 1HIIOrO0 JOKYMEHTY, IO TOCBIIYye 0cCOOy BIAMOBIIHO JI0 BUMOT
3aKOHOJIaBCTBA Y KpaiHH;

- KokHa ormepauis 3 BukopuctanHsM [IK B kacax OaHKIB CYNpPOBOKYETHCS BUIAUOK KBHUTAHIIIL
IUTATIKHOTO MpUCTpoto. JlepkaTens, sikuii BBiB [1IH, moBuHEeH mnepeBipuTH, 110 BKa3aHa B OTPUMaHIH
HUM KBUTaHIIi TUIATDKHOTO MPHUCTPOIO CyMa BIiAMOBilae cymi (aKTHUYHO TPOBEICHOI ONepalrii;
nepxatenb,askuii He BBoAuMB [IIH, MOBMHEH NOCTAaBUTH CBii MANMKWC HA KBHUTAHINI TUIATIKHOTO
MIPUCTPOIO, TIOMEPEAHHO TEPEBIPHUBINK, IO BKa3aHa B HHOMY CyMa BIAMNOBiZa€E cyMi (HaKTHUHO
MIPOBEICHOT omepallii;

-KOHa oreparttis 3 Bukopuctanusam [1K 11t orpumanHs rotiBkoBux KomTiB B cyMi 10 500,00 rpuBeHb
(Ilsatucor rpuBerp 00 KoOmiOK) Ha Kaci (3a TEPMIHAIOM TOPrOBOI TOYKH) CYMPOBOKYETHCS
PO3APYKYBaHHIM KBUTAHIII MJIATLKHOTO TepMiHama abo po3paxyHKOBOrO JOKyMeHTa. Jlepikareb,
axkuii BBiB IIIH, moBuHeH mepeBipuTH, IO BKa3aHa B OTPUMaHIH HUM KBUTAHIII IJIATIXKHOTO
TepMiHalla /po3paxyHOBOMY JIOKYMEHTI cyMa BiANOBigae cyMmi (hakTHUHO MPOBEACHOI oreparii.

[Ipu mpoBeneHHI O€3roTIBKOBHX IUIaTexiB 3 BuKopuctanHsaMm [IK uepe3 muaTikHi mpucTpoi s
3MIMCHEHHSl OIUIaTH TOBapiB/mocuyr, [lepkaTento HEOOXiNHO MIANUCATH KBHUTAHLIIO IUIATIXHOTO
MPUCTPOIO, TOMEPETHBO TIEPEBIPUBIIM TPABMWIBHICT 3a3HAYEHOI Yy KBHUTAHIII CyMH Ta JaTH
3MIMCHEHHs omeparlii, abo, skmo nporo BuMmararoTh npasmia MIIC, ocobucto BBectu ITIH. ITicas
MPOBE/ICHHS omepamnii oTpuMaTH Oo(GOpMIIeHY KBHUTAHINIO IUIATLHKHOTO HpUCTporo. Ilpu mpoBemeHHi
0e3roTiBkoBUX IUIaTexkiB 3a gonomororo bankomary um IITKC BBenenns I1IH € o6oB’s3koBuM, a
MITUCAHHS Y€Ky He TOTPiOHO.

3.40.12.fIxmo ToBap mMOBepHYTMH a0 Mociayra He OTpUMaHa B MOBHOMY o0cs3i, Jlepxarenb
CaMOCTIfHO TIOBMHEH 3BEPHYTHUCS, B CTPOKH, BH3HAYCHHI YMHHHUM 3aKOHOJABCTBOM YKpaiHH, 10
MiIIPUEMCTBA, SKE MPOJIajo TOBAp/HE HAIAl0 MOCIYTY, MICJIS YOro MpaliBHUK TaKOro IMiJIpHEMCTBA
odopmitoe HeoOX1HI TOKYMEHTH Ha CyMy ITOBEPHYTOT'O TOBAapY/HEOTPUMAHOI ITOCIYTH.

[Ipu HeoTpuMaHH1 KOmITIB TpoTsaroM 10 (mecsaTH) kaneHAapHUX OHIB KIEHT MOBHMHEH MOBITOMHUTH
npo e baHk g BperyatoBaHHS MUTAHHS 3 MIANPUEMCTBOM, SIKE TIPOIAIO TOBAp/HE HAMAJIO MOCIYTY,
HAJaBIIX KOTii 3BOPOTHOT KBUTAHIIIT Ta MEPEMUCKHU 3 TAKUM MIANPUEMCTBOM IO JAHOMY MUTAHHIO.
3.40.13.V pasi umydenns [IK bankomarom, KimienT moBuHeH 3BepHYTHCH 10 baHKyY /uist OJ0KyBaHHS
3a Tenedonamu KoHTaKkT-IEHTDY.

3.40.14. KiieHT Hece BIONOBIMATBHICTH 3a omeparii, 3miiicaeHi Bcima [IK, Bumymenumu mo ITP.
KrienT Hece BiAMOBiNaNbHICTH 3a 3a00proBaHicTh 1o 1P, BkiItouatoun 3a00proBaHicTh, 10 BUHUKIIA B
pe3ynbTaTi onepariii 3 JlogatkoBumu [1K.

3.40.15.Bcs BiANOBIMANBHICTD 32 OMepallii, 10 3AiHCHIOIThCA Y Mepexi [HTepHeT, abo 3a 10moMoror
nomtu/Tenedony, mokinanaetbes Ha Jlepxkartens I[IK. baHk pekoMmeHmye BUKOPUCTOBYBATH JIJIS
noJiOHUX omnepaiiil cremianizoBanuii O6aHkiBcbkuil mpoaykT NET.Card — IIK, ska moxe Oytu
BUKOPHUCTAaHA BHUKJIIOYHO JIJIS 3JIMCHEHHS omeparliii 3a gornomoroto [aTepHer/momtu/Tenedony. Bes
iHpopMarlig, 1m0 HeoOXigHa Ans 3JiHCHEHHs po3paxyHkiB 3a3HadeHa Ha [IK. Jlana IIK He Mmae
MarHiTHoi cmyru Ta [1IH-koxy.

Jlnst 3aMOBJIEHHSI MOCIyru/ToBapy no IurepHer, momrTi, Tenegony Toproeeupb MoOXe 3aIpPOCUTH Y
Hepxarens 1K Bkazatu tun I1K, Homep TIK, tepmin nii [1K Ta octanHi Tpu uudpu HaapykoBaHi Ha
cmysi ans mianucy K nopsin 3 Homepom (CVC2 abo CVV2) y BiANOBIIHI OIS 3aIUTY.

3.40.16. KiieHT Hece MOBHY MaTepiaslbHy BiIIOBIJAIBHICTh Ta HE Ma€ NpaBa BUMaraTtd Bij banka
koMmrieHcyBaTu KitieHTy kommTH, siki ciricadi 3 [IoTouHOro paxyHKY BHACIHIIOK HE3aKOHHOTO, Ha TYMKY
Kuienra, Bukopucranss [1K, skmo 10 Takoro ii BAKOpHCTaHHS MaB MicIle Xo4a O OJINH BHITJIOK:

- 3piiicHenns [epxarenem Oyab-gKoi oneparii 3 Hero 3 Bukopuctanusam [11H, ab6o

- 3nilicHeHHs Jlepxkatenem omepanii 3 omiuaTd ToBapiB (poOiT, mocmyr) 3 Habopom IIIH 3
BUKOpHUCTaHHM [InaTi>xkHOTO TpUCTpOIO, 2060

- 3nilicHeHHs JlepxateneM omepallii 3 po3paxyHKOM B Mepexi IHTepHer, abo Oyab-sikoi 1HIION

53



onepaiii 3 BukopuctanHsMm [IK 6e3 ii ¢izuuHOrO0 BHUKOpHUCTAaHHS, a00 HE BUKOHAHHS/TIOPYIICHHS
Hepxarenem ymoB nux [IpaBuit Ta 3akoOHOJaBCTBa YKpaiHU.

3.40.17.ITopsamox 3milicHEHHS IUIATDKHUAX omepamiii 3 BukopuctanHsaMm [IK, a Takox mopsaok
BCTaHOBJICHHS JIIMITY OoBepApadTy/KpeAUTHOTO JiMITy 32 [IOTOYHHM paxyHKOM PEerylIO€ThCS YHHHUM
3aKOHOJABCTBOM YKpaiHH, Ta yMOBaMu ykianaeHoro 3 Kiienrowm BianosigHoro Jlorosopy.

3.41.1lpaBuia 6e3nexu kopucryBanus IIK :

3.41.1.11pu onepxanni [1IK [lepxarens 3000B’13aHNN IOCTAaBUTH CBili 0COOMCTHIH mignucC (KyJIbKOBOIO
pyukor) Ha 3BopoTHiN crtopoHni I[IK Ha maHenmi juisi WiANKUCY B TPHUCYTHOCTI YHOBHOBAKEHOTO
ciiBpoOiTHHKa banky, a Takox posmmcarucs B onepxaHHi [IK. ¥V pa3i HasBHOCTI MOUIKOMIKEHHS
konBepty 3 [IK [lepkarenb 3000B’s3aHui MPOTAToM 2 (JIBOX) poOOYMX JTHIB MUCHMOBO ITOBIIOMUTH
npo 1e bank nuIAXoM HampaBiIeHHS PEKOMEHIOBAHOTO JIMCTA 3 JOJAHHSM IOIMIKOPKEHOTO KOHBEPTY.
HeBukonanns JlepkaTtenem 1boro o00B 13Ky 3BUIBHSE HOTO B MOAAJIBIIOMY BiJl IPABOBOI MOXKIIMBOCTI
MOCWJIAHHS Ha NOWIKO/KeHHs KoHBepTy 3 IIK Ak Ha mincraBy 3BinbHeHHsS JlepkaTtens Bifg
BIAMOBIMAILHOCTI 3a Oynb-sKi Aii 3 [TK Ta/abo nmoknagaHHs Takoi BiAMOB1NaabHOCTI HA baHKk.

3.41.2.3a O0ynp-sxux ymoB Jlepkarens 3000B’s3aHui TpuMaTH B TaemHmI pekBizutu 1K, cBiit TTTH
BiJ iHmMX oci0, He 3anucyBatu [1IH Ha 1K abo Ha iHIIUX mpeameTax, 110, sIK MPaBuiIo, 30epiratoThes
pasom i3 IIK. V¥ pasi Brparu/kpanixku I1K, y pasi, skmo IIIH cramo Bimomo Tperim ocobam abo
Hepxatenp BusBUB (akT BuMHEHHs Imaxpaiicbkux aii 3 IIK, Jlepkarenp NoBHHEH HeraitHO
noBiomutu npo 1e bank 3a teneponamm KonTakT-neHTpy abo B iHIIMI crocid, BU3HAUYCHUH MU
ITpaBunamu, 1iast HactynHoro 6gokyBanHs [1K.

3.41.3.lepxatens He Mae npaBa nepeaasatu 11K B kopucTyBaHHS iHIIMM 0coOaM.
3.41.4.Bukopucranns 1K B mignpueMcTBax TOpriBii (IMOCIYr) Ta MyHKTI BUJA4i FOTIBKM MOBHHHO
3MIIACHIOBATHCS B IPUCYTHOCTI Jlepxares.

3.41.5.0tpumatu indopmanito no Ilorounomy paxynky ab6o IIK [lepxkarens I[IK moxe micns
MIPOXOJKCHHSI BIAMTOBIHOI 1IeHTH IKALI].

3.41.6.V pasi Bix’i3ay 3a mexi Ykpainu [epxkatento [1IK pekomenayetbes 3arenedonyBaT 10 banky
3a Teneonamu KoHTakT-1ieHTpy 1 HajaTu 1HQOpMAIIIo PO TEPMIH 1 KpaiHy BiA 31y (OI0pOXKi), e
Moxke Oytu Bukopuctasa [1K.

3.41.7. Ins miHiMi3anii pusuky maxpaiicekoro Bukopuctanus 1K ta 3 meroro Hamanus [lepxarento
MOJKJIMBOCTI ONEpaTUBHOro KoHTpoito omepauil mo IIK, bank Moxe 3miHCHUTH MiJKIIOUYEHHS
Jlepxatens 10 MOCIYTH HaJaHHs BUMKCOK 3 [loToyHOro paxyHkKy abo MOB1IOMIJIEHHS IIPO 3/A1MCHEHHI
omepauii 3 BukopuctaHHsaM IIK B enekTpoHHOMY BUIJISAI 3a JONMOMOTOK 3acO0iB €IeKTPOHHOTO
3B’S13Ky (JIUCT €JIEKTPOHHOIO MOIITO, TEKCTOBE 1H(hOpMAIliiiHE TOBITOMJICHHS) BIATIOBIAHO JI0 IFOUYHUX
Tapudis.

3.41.8.Ipu Takomy moBimomieHHI Jlep)kaTens BUKOPUCTOBYETHCS KOHTAKTHa iH(popMarlis, HajaHa
Hepxarenem banky npu odopmienni I1K. V pasi BinmoBu [lep:karens BiJi OTpUMaHHs MOB1IOMIIEHb
banky npo koxHy 37ilicHEHYy omepalio ado y BUMNAJAKy HEMOBIAOMJIEHHS baHKy mpo 3MiHY CBO€T
KOHTaKTHOI iHpopMalii, 060B’s130k banky mono nosigomienHs Jepxarens npo 3/iiicHeH1 oneparii 3
BukopuctanHsM 11K € BukoHaHUM.

3.41.9./Ins1 3aMOBJIEHHS MTOCITYTH/TOBapy 1o [HTepHeT, MoITi, TeleOHy TOProBelb MOXKE 3alpPOCUTH
y Hepxarens [1K Bkazatu tun I1K, Homep I1K, Tepmin aii I1K ta ocranni Tpu nudpu HaIpyKoBaHi Ha
cmysi g mianucy K nopsin 3 Homepom (CVC2 abo CVV2) y BiINOBIAHI OIS 3aIUTY.
3.41.10.[lepxarenp moBimomiieHuH, mo BukopuctanHs [1K mns po3paxyHkiB B Mepexi [HTepHeT Mae
MiABUILEHUH PU3HK.

3.41.11.bank momepepKae, MO BCS BiANOBIIATBHICTH 3a OIEparii, 10 3MIHCHIOITHCS y Mepexi
Inrepuer, abo 3a monomororo nomrTu/Tenedony, noknagaerscs Ha [epxarens [1K. bank pekomenaye
BUKOPHUCTOBYBATH JUIsl OJIOHUX omeparlliil cremianizoBanuii 6ankiBcbkuil mpoaykt Net.Card — I1K,
gka Moke OyTH BUKOpUCTaHAa BHUKJIIOYHO JUIsi 3JiHCHEHHS omepamiii 3a JOIOMOroro
Iarepuer/nomtu/Tenedony. Bes inpopmariis, mo HeoOXiaHa Ui 3A1HCHEHHS PO3paxyHKIB 3a3HauyeHa
Ha [IK. [{ana I1K He mae marnitHoi cmyru Ta [1IH-kony.

3.41.12. Jlepxatens IIK (xopuctyBad) 3milicHIOE€ TaTikHI a0o iHIII omeparii 3a JONOMOTOO
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MJIATIKHOTO 3aCTOCYHKY, SIKMW TpornoHyeThes bankom (iHdopmariis po3mimieHa Ha caiti banky B
Mmepexi Iareprer www.bankvostok.com.ua). bank He Hece BIAMOBIAAIBHOCTI 3a MJIATDKHI Omepaiii,
smiicHeHi [epxkarenmem [IK(kopuctyBauem) i3 BukopuctanHsm [IK 3a gomoMororw miaTiKHOTO
3aCTOCYHKY, SIKUH HE IIPONOHYEThC baHkoM.

3.42. 3aco6u nas 3aGe3nedyeHHss Oe3mexkm miatexiB Mastercard SecureCode/ Visa Secure
(mamami-Ilocmyra):

3.42.1. Tlocmyra Mastercard SecureCode/ Visa  Secure  HaJaeTbcs MUIAXOM  BiIIPaBKU
iHQopMaIiiHUX TOBIIOMJICHh HAa MOOUTHHUI TenedoH, Bkazanuii Kiientom banky sk dinaHcoBuit
HOMEDp TenedoHy, MiIKIIUYEHUH 10 OyAb-IKOro YKpaiHCHKOTO OIEepaTopy MOOIIBHOTO 3B’ SI3KY.
3.42.2.ITocnyra Mastercard SecureCode/ Visa Secure minkmrodaerscs 10 ITK, HOMep sSKO1 BKa3yeThCst
y BianoBinHux 3asBi-/loroBopi/ AHKeTi-3asBi.

3.42.3. Tlociiyra Mastercard SecureCode/ Visa Secure mepeadayae HaJaHHS TOBIIOMIIEHD 3
OJTHOPA30BUM HapOJIEM.

3.42.4. TekcT MOB1IOMJICHHS BKJIFOYA€E B ce0e, 30KpeMa:

- onxHopasoBwmii mapoik (Secure Code);

- CyMa omepariii;

- Ha3Ba TOPTiBeIbHO-CEPBICHOI TOUKH;

3.42.5.CTpokr [0CTaBKM TMOBiIOMJIEHb, copmoBaHoro baHkoM, 3anexarb BiJl MOMXJIHBOCTEH
orepaTopiB MOOLITFHOTO 3B SI3KY HA MOMEHT 3/IIICHEHHS.

3.42.6.KnieHT 3000B‘sI3y€ThCs CaMOCTIMHO BIAMOBIIATH 3a Mpale3JaTHICTh KaHAliB 3B‘S3KYy, fKi
3a0e3neuyroTh OTpuMaHHsl KiTlieHTOM MOCIyrH, a Tako)kK CBOEYACHO OIUIAYyBaTH ITOCIYTH ONEPaTOpiB
MOOLUITEHOTO 3B*SI3KY.

3.42.7 KnieHT 3000B‘13aHUN CAMOCTI{HO KOHTPOJIFOBATH KOJIO OCi0, SIKi MarOTh TOCTYII A0 MOOLIBHOTO
TenedoHy, a TaAKOXK MOPSIIOK Ta HUISIXM BUKOPHCTAHHs OTPUMAHOI 3a jgornoMororo nociayru Mastercard
SecureCode/ Visa Secure indopmariii.

3.42.8.bank Hamae Kiienty nocinyry Mastercard SecureCode/ Visa Secure a0 npuifHaTTs bankom
pileHHs mMpo BiAMOBY Bia HaxanHs nocnyr Mastercard SecureCode/ Visa Secure KiienTy B mopsiaky
nepeabdaueHomy B m.3.42 nux [Ipasui.

3.42.9.bank 0e3 /MOMAaTKOBMX INHCHMOBHX ITOBIIOMJIEHP Ma€ TpPaBO MPHUIMHUTH HAJIAHHS IOCITYT
Mastercard SecureCode/ Visa Secure y pa3si posipBaHHs/mpunuHeHHs il JJoroBopy 3a HpoayKTOM
banky.

3.42.10.bank He Hece BIAMOBITAILHOCTI Ta HE HaJa€ TapaHTiId HaJEKHOI, CBOEYACHOI, SKICHOL
JIOCTaBKH MOB1IOMJIEHD 32 JJOTIOMOTOI0 MOCIYT 1H(POPMAI[IHUX MOB1IOMJIEHb ONIEPATOPIB MOOLIHLHOTO
3B‘A3Ky, a TaKo)XK He BIAMOBiJae 3a 30epexeHHs KoH(ineHuidHocTi iH(opmanii no I[Torounomy
paxyHKy, II0 MEpEeAaeTbCs 3 BUKOPUCTAHHSAM 3a3HA4eHMX 3aco0iB 3B‘s3Ky. Takox, baHk He Hece
BIJIMIOBIJAJILHOCTI 3a HeOoTpuMaHHsA KilieHTOM NOBiJIOMJIEHb, L0 HAJACHUJIAIOTbcd baHkoM mij dvac
Hamanas Koienty mocnyr Mastercard SecureCode/ Visa  Secure, Ta/abo HecaHKIiIOHOBaHE
posrosyomeHHs iH(opmarii no [ToTouHOMY paxyHKY, 110 MICTUTBCSI B €JIEKTPOHHHUX IMOBIIOMIIEHHSX
banky, y Takux BHIIaJKax:

- He3aJexHi Bi baHky Helpale31aTHICTh, MOIIKOKEeHH, 3001 a00 iHIIT HEJOiKU B poOOTi
30BHINIHIX CHCTEM OOpOOKH 1 mepeaadl JaHuX, Ta/abo 3001 B poOOTI TeneOHHUX MEPEXK 3arajJbHOTO
KOPUCTYBaHHS Ta/a00 MOOIIBHOTO 3B’SI3KY, KaHAJIiB 3B A3KY, 1II0 BUKOPHCTOBYIOTHCS Mij Yac HaJlaHHS
nocayr Mastercard SecureCode/ Visa Secure, y Tomy umciti BHACTiIOK Hecmaatu KitieHTOM mociayr
MOOUTBHUX ONEpaTopiB;

- BTpara KilieHTOM MOXXIIMBOCTI KOPUCTYBAaHHS MOOLTEHUM Tene(OHOM (HE3aJIeKHO BiJl IPUUKH);

- BTpata KiienTrom MobinpHOTO Tenedony abo ioro nepenava Kiientom Tpetiit 0cobi;

- 1HIOI BUIMAJKH HEMOXJIMBOCTI BiampaBiieHHs bankoM Ta/abo oTpumanHsa Kili€eHTOM eneKTpoHHHX
MOB1IOMJIEHb KaHaJlaMH 3B‘513KY HE 3 BUHU baHKy.

3.42.11 KitieHT MOTOKYETHCS, IO €IMHUM JIOKa30M HaexHoro HamaHHsS bankom KitienTy mocmyr
Mastercard SecureCode/ Visa Secure (ix oOcsriB Ta y BiJIOBIJHI CTPOKH) € BIAMOBIIHI €ICKTPOHHI
3aMucy B eNEeKTpOHHIN Mepexi banky npo gopmyBaHHS Ta BiANpaBIeHHS MOBIJIOMIJIEHHS BiJIMOBIIHO
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10 ymoB miakmoucHHs g0 mocayru Mastercard SecureCode/ Visa Secure/ nux IlpaBwin. 3a3HadeHi
MOBIJOMJICHHSI BBXKAIOTHCSI TAKUMHU, IO MiJUISATal0Th oruiati 3riqHo 3 Tapudamu banky, HezanexHO
Bix (pakTy Ta yacy ix orpumanHs KiienTom.

3.42.12 KitieHT MOBUHEH MOBIIOMIIATHA baHK Mpo Bci 00CTaBUHU, 1110 MOXKYTh BIUTMHYTH HA CBOEYACHE
Ta sikicHe HaganHsa barnkom mociayr Mastercard SecureCode/ Visa Secure.

3.42.13.1lpueaHanssaM 10 myOaiuHoi Mpomno3uiii, BukianeHoi y nanux Ilpasunax, KiieHT ycBinomioe
MiABUIIECHUH PH3UK Ta pPO3yMi€, IO TNPU BUKOPUCTAHHI IUIATIKHOTO 3aCTOCYHKY JOCTYI [0
MoOiTpHOTO  TpucTporo  KitieHta Oe3mocepelHbO  BIUIMBAE HA  MOXKIUBICTh  3/IIMCHEHHS
HecaHKIioHoBaHuX Jlepkatenem onepariiii 3a [lnatikHolo KapTKO//]0aTKOBOIO KapTKOIO, 8 OTKE
Kiient camocCTiifHO Hece BiIMOBiNANbHICTS 34!

1) xoudigeHminicTh OgHOpPa30BUX MapoiB, maposis, ITIH, inmux 3aco6iB moctymy Kiienrta 1o
IUTATIKHOTO TOJIATKY, TIATLKHOTO 3acTOCYHKY, [lnaTixnoi kapTku/ Jlo1aTKOBOT KapTKH;

2) HasBHICTH OOMEKEHBb JOCTYIY 10 MOOIIBHOrO MPHCTPOIO (CHCTEMaTH4YHE OJOKYBaHHS TOIIIO)
Ta HAIIMHICTH Ta JOCTAaTHICTh 00paHux KiieHToM 3ac00iB 0OMEXKEHHS TOCTYIY 1O MOOLIBHOTO
MPUCTPOIO (TTaposIiB, O1IOMETPUYHUX 17IEHTHU(DIKATOPIB, YACOBUX 1HTEPBAIIB OJIOKYBaHHS TOIIIO),
3a HasIBHICTh Ta CBO€YACHE OHOBJICHHS aHTHUBIPYCHHX IPOTPaM, BCTAHOBJICHUX Ha MOOUTEHOMY
MPUCTPOT;

3) HemomylIeHHs BHKOPHCTaHHS TpeTiMH ocobamu MOOUIbHOrO mpucTporo Kitienta 3i
BCTaHOBJICHUM Ha HbOMY IIATKHUM 3aCTOCYHKOM;

4) 3a ormeparii, 3IIHCHEHI 3a JOMOMOIOK) CEPBICY IUIATIKHOTO 3aCTOCYHKY Ha MOOUIBHOMY
npuctpoi Kiienra;

5) cBoevacHe noBinoMiIeHHS baHKy 1po HEOOXiAHICTh OI0KyBaHHS TOKEHY, B TOMY YHCII, aJie He
BUKIIIOYHO: y BHIajkax 3iamy MoOinsHOro mnpuctporo Kiienta abo migo3pu mpo 3mam,
3aBosIofliHHSL MoOinpHIM mpuctpoeM KiieHTa TperimMm ocoOamu, BTpaTH a00 IMOIIKOIKEHHS
MOoOiTbHOTO MPUCTPOIO, OJEPXKAHHA TPETIMU 0cobaMu TOCTyny 10 MOOIIBHOTO MPUCTPOIO
a00 BUHHMKHEHHS MiJO3pH MPO 1€ YH iHIIE MOpYIIEHHS 0e3MeKku Ta AOCTymy 10 MoOinpHOTO
MPUCTPOIO Ta/ab0 MIATI>KHOTO 3aCTOCYHKY TOIIO;

6) BumaneHHs TOKeHY 3 IUIATDKHOTO 3aCTOCYHKY Iepej BHIAICHHSM IUIATDKHOTO 3aCTOCYHKY 3
Mo061i1bHOTO IPUCTPOIO;

7) BUAAJCHHS IUIATHKHOTO 3aCTOCYHKY Tepes nepeaadeto MoOiIbHOTO MPUCTPOIO Ha MepepooKy,
nepes 3HUIIEHHSAM, NepeAayero B KOPUCTYBaHHS abo y BJIACHICTh TpeTid 0co0l Ta IHIIMM
BUOYTTAIM MoOiIpHOr0 mnpucTporo 3 BoJojAiHHA KilieHTa, sike BiJOyBaeTbCs 3a HOTO
BOJIEBUSIBJICHHSM;

8) BHMKOHAHHS IHCTPYKIIIH Ta MPaBUJI POOOTH 3 TUIATHKHUM 3aCTOCYHKOM.

baHk He Hece BiAMOBIIATBHOCTI 3a:

1) poGoty cepBicy MIATI>KHOTO 3aCTOCYHKY;

2) HEMOXJIHBICTB 3IIHCHEHHS OMepaIliii 3a J0MOMOTOI0 CEPBICY MIATIKHOTO 3aCTOCYHKY;

3) Oynb-sikuii  OJOK, TPU3YNUHEHHS, aHYIIOBaHHS a00 MPUIMHEHHS  BHUKOPUCTAHHS
KapTtku/J{o1aTkoBOT KapTKH 3a IOIIOMOTOI0 CEpBiCy MIATI>KHOTO 3aCTOCYHKY;

4) xoHimeHIHICT iH(pOpMaIlii, 1m0 30epiraeTbcss Ha MOOITBHOMY MPHCTPOI, B TUIATIKHOMY
3aCTOCYHKY;,

5) miaTpuMKy omnepaliiiHoi cuctemMi MoOiITBHOTO MTPUCTPOIO;

6) nii IIpoBaiinepa abo Oyab-sIKOi TPETHOI 0COOM, IO 3/IHCHIOIOTHCS B paMKaxX OOCITyroBYBaHH:
IJIaTI)KHOTO 3aCTOCYHKY;

7) Oynp-siki 0OCTaBUHHM, SIKI MOXKYTh TIepepBaTH, MEPEHIKOAUTH a00 HIIMM YHHOM BIUIMHYTH Ha
(YHKI[IOHYBaHHS IUIATIKHOTO 3aCTOCYHKY (HEIOCTYHHICTh MEpEeXkl omepaTropa MOOUIBHOTO
3B'SI3Ky, OOMEXEHHS 30HU IOKPUTTS Mepexi MOOUIbHOro 3B's3Ky, mepeboi B momaui abo
nepepuBaHHs 0€3IPOTOBOTO 3'€THAHHS),

8) oOcmyroByBaHHs O€3IPOTOBHX MEpEkK 3B'SI3KY, CHUCTEMY BIAKIIOYEHHS / TIepepHBaHHS
0€3pOTOBOTO 3'€THAHHS.
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bank He rapanTye KoOH(}iACHIIHHICTD 1 O€3meKy eJIeKTPOHHOI mepenadi JaHuUX dYepe3 CTOPOHHI
HiAKITIOYEHHS, K1 He mepeOyBaioTh miJ KoHTposeM banky. KondinenuiiiHicts Ta Ge3neka nepenadi
JaHUX 3a0€e3Me4yI0ThCs BIIMOBIIHO 0 PETIAMEHTIB BIIACHUKA IJIAT1I)KHOTO 3aCTOCYHKY.

3.42.14 TlpuennansaM 1o my0iaiuHoi mpono3uuii, BukianeHoi y ganux [Ipasunax, KiieHT BBaxkaeThCs
O3HANOMJICHUM 3 THM, LIO:

Tokenizaris Ta onepaii 3 BUKOPUCTAHHSAM CEpPBICy IUIATKHOTO 3aCTOCYHKY BUKOHYIOTBHCS JIMIIE 32
Ji0OYMMH, aKTUBOBaHMMH Ilmarikammu kaptkamu. Ilicmst 3aBepmienHss Tokewnizarii Kimient 3
BUKOPHUCTaHHSAM CEpBIiCY IUIATIKHOTO 3aCTOCYHKY  3a JIOIIOMOTOI0 BiAMOBiAHOTO MOoOiIBHOTO
MIPUCTPOIO MOKe:
1) 3niticHtoBatu uarexi yepe3 POS-Tepminal, ocHAIIEHU 0€3KOHTAKTHOKO TEXHOJIOTIE0 OTUIATH;

2) 3aiicHIOBAaTH TUIATEXKI B IUIATDKHHUX 3aCTOCYHKax Ha MoOUTbHOMY MHpHCTpOi 1 Ha caiTax, sKi
HOIATPUMYIOTH PO3PAaXyHKH Yepe3 CepBic IUIATIHOTO 3aCTOCYHKY.

KitieHT po3yMmi€ 1 MOrOKYETHCS 3 TUM, IIO:

1) He Bci opuanyHi ocobu Ta (i3UYHI OCOOM-TIANPHEMIN, AKi 3MIHCHIOIOTH peaji3alliio TOBapiB,
BHKOHAHHS pPOOIT, HAaJaHHS TOCIYT, a TaKO)X HE BCl YCTAaHOBH, sIKI HaJarOTh ()IHAHCOBI IOCTYTH,
MOXYTh 3a0€3MEUYNTH MOKIIMBICTh OILIATH 32 JIOTIOMOTOI0 CEPBICY IJIATIKHOTO 3aCTOCYHKY,

2) mnaTikKHI CUCTEMHM, YCTaHOBHU, AKi HaJarOTh ()IHAHCOBI MOCIYTH, MOXXYTh BBOAMTH OOMEKEHHS,
30KpeMa, 3a CyMaMH OIepalliil 3 BAKOPHCTAHHIM CEPBiCY IUIATIXHOTO 3aCTOCYHKY Ta BCTAHOBIIIOBATH
CBO1 KOMICIi 11010 TAKKX OTEPAIliii;

3) 3pilicHEeHHs omepariii 3 BUKOPUCTAHHSAM CEPBICY IUIATIKHOTO 3aCTOCYHKY MOKE OyTH OOMEXEeHO
(GYHKI[IOHANBHICTIO MPOTPaMHOTO 3a0e3nedeHHss MoOIIbHOTO MPUCTPOI0, B TOMY YHCII, IJIATIKHOTO
3aCTOCYHKY;,

4) nocTyn, BUKOPUCTAHHS 1 MOKIIMBICTD 3[1MCHEHHS OMepalliil 3 BAKOPUCTAHHIM CEPBICY IUIATIKHOTO
3aCTOCYHKY 3aJIeKUTh BiJl CEpBICY IUIATIXHOTO 3aCTOCYHKY, CTaHy MeEpexX Oe3ApOTOBOTO 3B'A3KY,
BUKOpUCTOBYBaHOI [IpoBaiinepom;

5) 3 Oyab-SIKUX NMUTaHb, MOB'SI3aHUX 3 TEXHIYHOIO MIATPUMKOIO TUIATIKHOTO 3aCTOCYHKY, BUMOTAMH 0
MIPOrPaMHOTO 1 anapaTHoro 3ade3neyeHHs KimieHT moBuHEH 3BepTaTucs 6e3nocepenubo 10 CepBiCHOTO
[EHTPY BUPOOHMKA TAKOTO TUIATIXKHOTO 3aCTOCYHKY;

6) MopsA0K OTpUMaHHs 1 00poOku Oynb-siKoi iH(opMarlii, sika ofgepxyeTbes [IpoBaiizepom B mporeci
BUKOpHUCTaHHs KIlleHTOM cepBicy IJIAaTIAHOTO 3aCTOCYHKY, PEryIIO€eThCsl JoroBopoM Mix KiieHToMm 1
IIposannepom;

7) Hposaiinep, onepaTop MOOUILHOTO 3B'SI3KY, MOCIYraMu SIKUX KOpHUCTyeThes KitieHT, 1HIN ocoOwu,
3aJlisH1 B 3a0e3neueHH] poOOTH cepBicy IUIATIHOIO 3aCTOCYHKY, MalOTh CBOi YMOBH OOCIIyTOBYBaHHS
1 momitukd KoHbimeHmidHocTl. [lepemaroum 3a3HadyeHUM ocobaM CBOI TEPCOHANIbHI  JIaHi,
BUKOPHUCTOBYIOUM MOCIYrM a0o0 BiJBIAyIOUM CalTH B MepexXi IHTEpHET 3a3HaueHux oci0, Kiiient
npuiimMae ix yMOBH 00CIyTOBYBaHHS 1 MOJTITUKN KOH(1AEHLIIHHOCTI.

3.43. JlebdiTopchka 3a0oproanicTsh KilieHTa-1epkaTesisi € 1IeKTPOHHOIO MJIATIZKHOTO 3aC00Y.
3.43.1.JIe6iTopcbka 3aboproBanicTe KirieHTa-nepxaresnst €JIEKTPOHHOIO IIIaTIXKHOTO 3acoly 3a
[ToTouHUM paxyHKOM BUHHUKAa€ uepe3 OCOOIMBOCTI 3AIHCHEHHS pPO3paxyHKIB 13 3aCTOCYBaHHSIM
mnatixauX [1K, 30kpemMa, ane He BUKITIOUHO:

-HaJIXO/KEHHS JI0 KIIpUHTY onepaiil, 3a skumu MIIC He Hajcunana banky miatiHe MoBiIOMIICHHS,
a6o MIIC nancunana banky rmuati>kHe TOBIJOMIJICHHS, ajie BIAMOBIAHA cyma He Oyia OJOoKOBaHA Ha
ITorounomy paxynky Kuienra ans 3aGe3nedeHHs ioro 3000B’s13aHb 3a 3/1HCHEHOIO orepallieio, abo
Taka cyma Oyya po30J0KOBaHA O HAJXOPKEHHA 3 IJIATLKHOI CUCTeMHM 1H(opMmallii 3a pe3yiabTaTaMu
KIIIPUHTY;

-3/1iICHeHHsI orepalliii y BaJIOTI BIAMIHHIN BiJl BaJIIOTH PAaxXyHKY BHACIIJIOK KypCOBHUX Pi3HHIIb, 1110
BUHUKAIOTh y PO30DKHOCTAX MK JTHEM 3A1MCHEHHs TpaHcakiii (OJIOKYBaHHS KOIITIB 32 KypCcOM JHS
orepariii) Ta AHEM OIUIaTH TpaHCaKLii (CIMCaHHS KOLITIB 32 KypCOM JIHSI CIUCAHHS);

-HapaxyBaHHs Ta yTPUMaHHs MPOLIEHTIB/KOMICIH Ta 1HIIMX IUIATeXiB, nependaueHnx Tapudamu;
-371HCHEeHHS TpaHcakIliit 6e3 aBropu3artii [1K;

-IIOMHJIKOBOTO CITMCAHHS IO MpU4MHI 30010 B poboTi IIpoueciHroBoro neHTpy ab0 BHUKOPHCTAHHS
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KOIITIB 32 IOMMJIKOBO BCTAHOBJIEHUM JIiMiTOM Ha I1K;

-CIIHCaHHS MOMHJIKOBO 3apPaXOBaHMUX KOIITIB.

Posmip JleGiTopchkoi 3ab0oprosanocti KiieHTa-aepkaress eJIeKTPOHHOTO IUIATKHOTO 3aco0y Ta vac i
BUHUKHCHHS HE € IIPOTHO30BAHKM.

3.43.2.]lnem BuHukHeHHS JlebGiTopchkoi 3aboproBaHocti KiieHTa-gepkarenss  eIeKTPOHHOTO
IUIATKHOTO 3ac00y € JIeHb BUHUKHEHHS 3a0oproBaHocTi mo [loTouHOMY paxyHKY, sSiKa TEPEBHUIIYE
po3Mip ButpatHoro mimity. Jlebitopchbka  3aboproBaHicTh KitieHTa-aepkareinss €JIeKTPOHHOTO
IUTATIKHOTO 3ac00y € 3000B’s13anHsAM Kitienta moracutu Oopr nepen baHkoM, 1110 BUHHK Y pe3yibTaTi
MUHYJIMX MOAIN (TpaH3akiiii), Ta mpaBom BuMoru banky no Kiienra.

3.43.3.Iloramennst  nebiTopchkoi  3aboproBaHocTi KiieHTa-meprkaTens €IeKTPOHHOTO IUIATIKHOTO
3aco0y 3ailCHIOEThCS nuIAXxoM monoBHeHHsS [loTounoro paxynky. Jlaroro morarieHHs Ae0iTOPChKOi
3aboproBanocTi KirieHTa-mepkaressi €JleKTPOHHOTO IIATDKHOTO 3aco0y BBaXKae€ThCs Jara, KOJU
BHACIIIZIOK 3apaxyBaHHs Ha [loTounmii paxyHok KilieHTa TrpomoBHX KOIITIB 3aJHMIIOK KOIITIB Ha
[TorouHoMy paxyHKY Ha KiHEIlb ONepaiiHOrO JHS NepeBUILye ButpaTHuii IiMiT.

3.43.4. Jlebitopchka 3aboproBaHicTh KitieHTa-mepkatenst eJIeKTPOHHOTO IUIATKHOTO 3acoly Mae
Oyru mnorameHa g0 20 uymMcna — MicsAld HACTYMHOTO 3a MiCAlleM BHUHUKHEHHSA Je0iTOpPChKOL
3aboproBanocTi KiieHTa-aepxkarens: eJIEKTPOHHOTO TUIATIKHOTO 3aco0y, SKIIO iHIIE HE repeadavycHe
y BianoBigHomy JloroBopi, nux [IpaBunax, Tapudax, a Takox y kinuesuii Tepmin aii [1K.
3.43.5.KiieHT He crutadye baHKy TpOIEHTH 332 KOPUCTYBaHHS TPOIIOBUMH KOINTAMH, IO CKJIAJIAI0Th
nebiTopebky 3aboproBaHicTh KilieHTa-nepskaTesns eIeKTpOHHOTO MJIATIXKHOTO 3ac00y.

3.43.6.B pa3i wHenorameHHs ae0iTopchkoi — 3aboproanocti KitieHTa-mepikarensi e€JIeKTPOHHOTO
IUIATDKHOTO 3aco0y B TepMmiHM, mependauyeHi BiamoBigHuM J[loroBopom, Tapudamu Ta numu
[IpaBunamu Taka nebitopchka 3aboproBaHicTh KitieHTa-mepikaTtenss €NeKTPOHHOTO ILIATIXHOTO
3ac00y BBaYKAETHCS MPOCTPOUYCHOIO 3 HACTYITHOTO ONEPAiiHOTO JTHSL.

3.44.006cayroByBaHHs MOTOYHMX PaxyHKiB 3 BukopuctanHuaM IIK 3 BcraHoB1eHUM J1iMiTOM
oBepapagry:

3.44.1.YMoBH, NOPSIAOK HAIAaHHSA Ta KopucTyBaHHs: OBepapadTom

3.44.1.1. bank mae mpaBo BcTaHoBUTH KimieHTY JimiT oBepapadTy, BiMOBIIHO 10 YMOB BiAIIOBIAHOTO
HoroBopy, ykiagenoro 3 Kmienrom ta mux IlpaBun (Hagani — takox [loroip oBepapadry). Kiient
MOTOKYEThCA 3 TUM, 110 baHk He 3000B’s13aHMI HaJaBaTH KPEIWTHI KOIMITH (BCTAHOBIIOBATH JIIMIT
oBepapadry) Ha mepiry Bumory Kiienta. baHk Mae mpaBo BiMOBHTH O€3 TOSICHEHHS NPUYUH Yy
BCTAHOBJIEHHI (30UIbIIEHHI) JIMITY oBepApadTy y pas3l 3a3HaueHHd B 3asBi-gorosopi/Jlorosopi
HeBipHOT1 iH(popMaIlii, HecTiHKoro (iHAHCOBOro CTaHy a00 HasfBHOCTI IHIIMX JaHUX (y T.4.
nepenbavennx m. 3.44.1.11 mux IlpaBwmi), siKi cBiq4aTh MPO HASBHICTH MiJBHIEHOTO KPEIUTHOTO
PHU3UKY Ta HEMOXKJIMBICTh BCTaHOBJICHHS (30UIbIIEHHS) JiMITY oBeplapadTy. Y pasi npunuHeHHs i
oOcTaBuH, 1110 OyJIK MiJICTaBOIO JUIsl BIIMOBU Y BCTAHOBJICHHI (30UIbLIEHH]) JIIMITY oBepapadTy, bank
Mae MpaBo 70 3aKiHUEHHsS CTPOKY Aii JiMiTy oBepapadTy, 3a3HadeHoro B 3asBi-/lorosopi//lorosopi,
BcTtaHoBUTH KitieHTy siMiT oBepapadty (3 ypaxyBanusm 1 3.44.1.5 [Ipaswuin) ta noBimomutn KiieHnta
HuUIsIXoM, nepenodadenum . 3.44.1.6. nux [Ipasui.

3.44.1.2. bank Ma€e npaBo BCTAHOBUTH [ padik 3HIKEHHS JIIMITY oBepaApadTy.

3.44.1.3 Kpenut(oBepapadT) HalaeTbCsa LIIIXOM 3/1MCHEHHS OIUIATH Omepaliil /mepekasy KOIITIB y
CyMi, II0 MEpEeBUIIYy€e 3aIMIIOK BIACHUX KOWTIB KileHTa Ha MOTOYHOMY paxyHKy, ajle B MeXax
MOTOYHOTO JIIMITY OBepapadTy, BU3HAYCHOIO y BiAnoBigHOMY JloroBopi abo 3MiHEHOTO BiMOBITHO
no ymoB Takoro [loroBopy Ta uumx IlpaBun. 3a paxyHOk JHiMiTy oBepapadTy HE BHUKOHYIOTHCS
IUTATKHI JOKYMEHTH Ha MIPUMYCOBE CIIMCAHHSI KOIITIB 3 MOTOYHOTO PaxyHKY. 3a paxXyHOK oBepIpadTy
MOJKYTh BHKOHYBATHCSl OTepallii y MOpSIKY IOTOBIPHOTO CIMCAaHHS KOIITIB Ha KOPUCTh baHKy y
BUIMIJIKaX, epeadadeHux BianosinHuM Jlorosopom ta I[IpaBunamu.

3.44.1.4.Jlimit  oBepapadTy po3paxoBYeThCs bBaHKOM CaMOCTIHHO BIAMOBITHO JIO BHYTPIIIHIX
nponenyp banky, ymoB BianoBigHoro [loroBopy ta mux IlpaBuin. MakcumanbHUR JIMIT oBepapadTy
BIAMOBIMHO 10 KokHOTO [IpomykTy BcranoBmoeThesi B bromerensx I[lpoaykry/Ilacmoprax
npoaykty/IIporpamax kpenuTyBanHs banky Ta Bu3HawaeThcsi B 3asBi-/{orosopi/Jlorosopi.
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3.44.1.5.Knient Hamae mpaBo baHKy caMOCTIHHO BCTaHOBJIIOBATH (3MEHIIYBAaTH, 30LIBITYBaTH,
aHYJIOBATH) PO3MIp JIMITY oBepApadTy y Mekax MaKCUMAJIBHOTO JIIMITY OBepApadTy, BUZBHAYEHOTO
BiamoBimauM JloroBopom. bank Mae mnpaBo B Oyab-KHMH Yac MPOTATOM CTPOKY il JIIMITY
oBepapadTy,3a3HaueHOr0 y BimmoBimHOMY  JloroBopi, 3AIHCHMTH HOBUH pO3PaxyHOK  JIMITY
oBepapadTy, 30UIBIIUTH/3MEHITUTH PO3MIp JIMITY oBepApadTy 3 ypaxyBaHHSM yMOB YKJIAIEHOTO
Jloroopy Ta moBimomuu mnpo 1e KiieHTa nuisixoM iH(GOpMYBaHHS TEKCTOBUM ITOBIJOMIICHHSM
(indopmaritinum nosigomiaeHHsM). [Ipu nbomy bank 1 KiieHT moromkyrThes, 1O J01aTKOBa yrojaa
10 Takoro JloroBopy mpo 3MiHY IOTOYHOTO JIMITY OBepApadTy HE YKIAJa€TbCs, JTOCTATHBO
HarnpaBieHHs bankom iHdopmartiiinoro nosimomieHHs: KiieHTy mmsxom, nependadennm . 3.44.1.6.
mux I[lpaBun. Ykmaganus BinnosinHoro JloroBopy € mpsimoro i 6e3ymoBHOMO 3rojoro Kiienta Ha
MPUHHATTS PO3MIPY JIMITY oBepapadTy, BCTaHOBJIEHOT0 bankowm.

3000B’s13aHHs baHKy 111010 BCTAHOBIICHHS/3MIHHM/aHYIIOBAaHHS JIMITY oOBepApadTy BUHUKAIOTH 3
JaTy NPUHHATTA BIANOBIIHOIO PILIEHHS YIIOBHOBa)XEHUM OPraHOM/IOCa0BOI0 0c000k0 baHKky.
3.44.1.6. llotounuii mimit oBepApadTy (MiMiT 110 3anutyeThest KimientoM Ta € morompkeHoro 3 bankom
CYMOIO KpEIOWTy) Ta 1HIII YMOBM HaJaHHS KpeOuTy, KpiM Bu3HaueHMX IuMu [IpaBunamu,
BH3HAYAIOTHCS TaKOX B 3asBi-JloroBopi/Jlorosopi.

[Totouynuii nimiT oBepapadTy Moxke OyTH 30iUIbIIEHUH HUIAXOM akuenty bankoMm AHKeTH-3asBU
Knienrta npo 30inpmenHs JimMity oBepapadTy. bank akientye taky AHKeTy-3asBYy, IUIIXOM ii TiAMUCY
Ta AoBefeHHA 10 KilieHTa HOBOro MOTOYHOIO JIMITY OBepIpadTy TEKCTOBUM IOBIIOMIICHHAM
(inpopmMamiiHIM MOBIIOMJICHHSIM) IUISIXOM HaNpaBieHHs baHKOM TMOBIIOMIIEHHS Yy CIociO,
Bu3HadeHud B 3asBi-JloroBopi//loroBopi, 110 Ja€ 3MOry BCTaHOBHMTH ATy BiANpPaBIEHHS TAaKOIO
MOBIIOMJICHHSI (B TOMY YHCII, ajle¢ HE BUKIIOYHO B EJIEKTPOHHOMY BUTJISAI Ha HOMEP MOOLIBHOTO
Tenedony).

[Totouynwmii syimit oBepapadTy Moke OyTH 3MEHIICHHH INIIIXOM aKIenty baHkoM AHKETH-3asBH
Krienta npo 3meHmeHHs mimiTy oBepapadrty. HoBuii motounuid nimit oBepapadTy ITOBOIUTHCS IO
Knienra iHpopManiiHUM NOBITOMJICHHAM NUISIXOM HAarpaBiieHHs BaHKOM TOBiTOMIIEHHS Y cIociO,
Bu3HadeHud B 3asBi-JloroBopi//loroBopi, 110 Aa€ 3MOry BCTaHOBHMTH ATy BiANpPaBIEHHS TAaKOIO
MOBIAOMJIEHHSI (B TOMY 4MHCIIi,ajlé HE BUKIIOYHO B €JIEKTPOHHOMY BHIJISAI HA HOMEP MOOLIBHOIO
Tenedony).

VY Bumanky, SKIIO HOBUH JIMIT oBepapadTy MeHiie (GaKTUYHOI CyMH 3a00proBaHOCTI 3a
oBepapadToM, cymMa MepeBHILEHHs 3a00proBaHOCTI HaJ HOBHM JIMITOM, CTa€ MPOCTPOYECHOIO Ta
mijisirae crati KimienToMm nmoynHarouu 3 JHs, KOJU Takui JiMIT OyB 3MeHIIeHui. [Hdopmariist momo
BCTaHOBJIEHHs a0o0 3MiHY JiMITYy oBepapadTy, CTpPOKY [ii JiMiTy, Tpadiky 3HIKEHHS JIIMITY
oBepapadTy abo BIIMOBY y BCTAHOBJIEHHI JIMITY oBepApadTy (y T.4. aHYJIIOBaHHS) Ta 110/I0 CTPOKIB
BBEJICHHA JIIMITY B JiI0 3a3HavaeThcsi/AoBoauThest bankom g0 Kiienra indopmaniiinum
noBigoMieHHsM. [Ipu nboMy bank 3rigHo yknanenoro 3 Kiientom BignosinHoro JloroBopy obOupae
3aci0 iH(opmyBaHHa KiieHTa mpo BCTAHOBICHHS, 3MiHY JIMITY oBepiapadry, rpadiky 3HMKEHHS
JmiMiTy oBepapadTy abo BIIMOBY y MOro BCTAHOBJEHHI (y T.4. aHYJIIOBaHHS) Ta IIOAO CTPOKIB
BBEJICHHS JIIMITY B Jif0.

3.44.1.7. YV Bumnazky, skmo KimieHT He mOroauThes 31 3MiHOIO CyMU JMITY oBepapadTy (y pasi, AKIIO
(akTHuHa 3a00pProBaHICTh 32 OBepAapTOM HE MEpEeBHUINYE HOBOTO 3MEHILIEHOIO JIMITY oBepApadTy)
npo sSKUi BiH OyB TMOBIJOMJIEHHMH BHINE€3a3HAYEHHUM CIOCOOOM, BiH 3000B’s3aHuil He mi3Hime 10
(ecsiTM) KaJeHOApHUX JHIB Micas iH(GOpMyBaHHA HOTO MpO 3MiHY JIMITY oBepapadTy, MOBIJOMUTH
npo 1e baHk nuITXoM HaJaHHS MHCBMOBOI 3asBU Ta IMOBEPHYTH B MMOBHOMY 00Cs3i cymy oBeprapadrty
IIIIXOM TOTallleHHs HasBHOI 3a00proBaHOCTI M0 oBepapadTy, CIUIATUTH MPOLEHTH, KOMICIT 3a ioro
KOPUCTYBaHHS Ta iHII Tuiatd, nepeadadeHi [JoroBopom, IIpaBunamu ta Tapudamu. V pasi, skmo
bank y 3a3HaueHuil CTPOK, HE OTPUMAE BiJNOBITHOIO MMCHMOBOIO MOBIJOMJIEHHS Ta TOTAllICHHS B
MMOBHOMY 00CsI31 CIIJIaTH HasiBHOI 3a00proBaHOCTI 10 oBepipadTy, CIUIaTH MPOIEHTIB, KOMICIH 3a fioro
KOPUCTYBaHHS Ta 1HIIUX MJaT, mo nependaueHi [IpaBunamu,Bignosigaum JJorosopom ta Tapudamu,
HOBUI JIIMIT oBepApadTy BBaXkaeTbcs MoroaxxeHuM Kiientom.

3.44.1.8.bank Hanae Knienty kpeaut (oBepapadT) Ha yMOBax CTPOKOBOCTI, TOBEpPHEHHS Ta IJIaTH 3a
KOPHCTYBaHHSI.
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3.44.1.9.0BepapadtT HamaeTbcs ISl 3aJ0BOJICHHS CrmoxuBuuX motped Kimienta (crmoxuBaya)
BUKIIIOYHO Ha MpHUIOaHHSA TOBapiB(poOiT, MOCIyr) JUIs 3aJ0BOJEHHS MOTpeOd, He MOB’SI3aHHUX 3
I IMTPUEMHUIIBKOIO0, HE3IEKHOI MPOQECIHHO0 iSIBHICTIO a00 BUKOHAHHSAM 000B’S3KIB HATMaHOTO
mpaimiBHUKA. YKIaJeHHs [[oroBopy Ha BCTaHOBIEHHS JIMITY OBepapadTy Moke OyTH TOB'sI3aHO 3
HEOOX1THICTIO OTpUMaHHs KJTli€eHTOM CYNpOBITHUX TOCIYT KpeauToaaBisa adbo Tpetix oci6. KiienTt mae
npaBo ykjgacTu JloroBip Mmpo HaJaHHS CYNPOBITHUX IOCIYr 3 OOpPaHOI0 HUM TPETHOIO 0CO0O0I0,
BKJIFOUCHOIO IO TIEPENIKY THX, SKi BIAMOBITAIOTH BUMOTaM KPEAWTOJABISI (32 HASBHOCTI TaKOTO
NepeniKy), KpiM BUMAJKIB, KOJIHM BiANOBIAHY MOCIYTY MOXe HaJaTH JIMIIEe KpeauToaasels. llepenik
TpeTixX oci0, SKi BiAMOBIMAIOTH BUMOTaM KPEAWTOJABIISI, PO3MIIIYEThCs Ha o(dimiiiHOMYy BeO-caiiTi
KpeauToAaBIs abo Ha iHQOpMAIIHUX CTEHAAX, TOCTYN 0 SKUX € BUIBHUM JJIsS CIIOKHUBAYiB, y BCIX
MPUMILIEHHAX KPEIUTOMABI, BKIOYarouu Gumii Ta BIAIUICHHS, 10 3IHCHIOIOTH CIIOKUBYE
KpenuTyBaHHs. Ha BuUMOry cnokuBada Takuil mepeiik Mae OyTW HagaHWi WOMY B NHCBMOBIH 4u
€JICKTPOHHIHN (opMi 3a ioro BUOOPOM.

3.44.1.10. Kpeaut(oBepapadt) BBaXKA€ThCSI HAJAHUM B JICHb BUKOHAHHA Iepeka3y baHKoM KOmMITiB 3
[Totouynoro paxynky KiieHTa Ha cymy, 1110 NEepeBUIIYE 3AIUIIOK BlIacHUX KowTiB KiieHTa Ha nbomMy
paxyHKY.

3.44.1.11. O6nik cTpOKOBOiI 3a00pProBaHOCTI 3a oBepaApadpTOM BiOyBaeThcs 3a [I0TOUHUM paxyHKOM.
OO6mnik 3a00pProBaHOCTi MO TMPOLEHTAM Ta KOMICISIM, MPOCTPOYEHOI 3a00proBaHOCTI 3IIHCHIOETHCS
BiamoBigHo 10 Bumor HBY.

VY BUManKy, SKIIO HOBUH JMIT oBepapadTy 3MiHEHHUH 3a pimeHHsM banky meHine (GakTHIHOT CyMu
3a00proBaHoCTi 3a oBepapadTOM, CyMa MEpeBUILEHHS 3a00proBaHOCTI HaJl HOBUM JIIMITOM, CTa€e
MPOCTPOYCHOIO Ta MmiyIsrae crati KilieHToM moYnHar9H 3 JTHS, KOJIM TaKHi JTIMIT OyB 3MEHIIICHHUH.
Croponu morogwnu, mo bank mae mpaBo 3a0nokyBatu Haaany [IK Ta/abo Tum4acoBo/ BiAMOBUTH
MOBHICTIO/9acTKOBO KiTieHTy, 30KpeMa aHyIIoBaTH JIIMIT oBepapadTy, y BCTAaHOBJICHHI / 301IbIICHHI/
KOPHUCTYBaHHI JIMITOM oBepapadTy Ta/abo 3MIMCHUTH KOPEKIII0 BUTPATHOTO JIIMITY Ha OYIb-SIKUX
[Torounux paxynkax KiieHra y Bunaakax:

-Knientom moBHicTIO 200 4acTKOBO HE BHeceHO ueproBuit OOOB‘A3KOBUI MiHIMaIbHHMMA MmIaTik (Y
BUIAJIKY, SKIIO TAaKUH MIaTiK nepeadaveHuit ymoBamu [IpoaykTy Ta BiamosigHoro JloroBopy);
-BiICYTHICTh MpoTsaroM 20 KaleHJapHUX IHIB 3apaxyBaHHs kowmTiB Bix Opranizauii Ha [loToununit
paxyHok [lo3nuanbHuka (y pa3i BctaHoBieHH1 Kiienty nimiTy oBepapadty 3a [lorounum paxyHkowm,
BIIKPUTUM B pamkax JloroBopy o0CIyroByBaHHs 3apIljIaTHOTO MTPOEKTY);

-y pasi oTpuMaHHs iH(popMallli npo 3BUIbHEeHHs KiieHTa, SIKUl KOPUCTYETHCS JIIMITOM OBepapadTy,
BCTaHOBJEHUM 3a [IOTOYHMM paxyHKOM 3 MOTOYHOTO Micusi poOOTH, HemoBigoMieHHs baHky mpo
3MIHY Ha3BH MIIMPUEMCTBA Ta 3alMaHOI MMOCcaau 3a3HaueHux y 3asBi-Zlorosopi/JloroBopi;

-KiienTy HampaBneHa BUMoOra npo JOCTPOKOBE IMOBEpHEHHS KpeauTy (oBepapadry);

-HaksagaeHo apemty Ha [lotouni paxyHnku Kiienra y banky;

-KiienToM  mpocTtpoueHo  moramieHHs  Ae6ITOPCHKOI 3aboproBaHocTi  KiienTa-nepxarens
€JIEKTPOHHOTI'O TUIATI)KHOTO 3ac00Y;

-noripimuBcs GpiHaHcoBuit ctan Kiienra;

-cTocoBHO KitieHTa mopymieHo npoBayKeHHs y CIIpaBi Mpo 0aHKPYTCTBO;

-BCTQHOBJICHHSI HEBIAIMOBIIHOCTI IIHCHOCTI BIZIOMOCTEH, sIKI MICTAThCS Yy BiAmoBigHOMY JloroBopi,
JOKyMeHTaX, Hajlanux banky Kientowm;

-SIKIIIO 32 HOMepaMH Tene(oHiB, HajaHuMK KitieHTOM, He BIaI0Ch BCTAHOBHUTH 3B SI30K 3 HHUM;
-bankom otpumana iHdopmaris 1100 3BUTbHEHHS KitieHTa 3 MOTOYHOrOo Miclsi poOOTH, B TOMY YHCI1
BiJl TpeTix ocib, B TOMy 4YHCIi, SKIIO Taka iHopmalis crajga BigoMa baHKy BHacHmiZOK aHai3zy
omepariiii 3a paxynkamu Kitienra;

-BiICyTHS 1H(OpMaITis, 00 TpaleBnamTyBanHs KiieHTa micis Horo 3BUILHEHHS;

-icHye iH(popMalis npo nopyuenHs Kimienrom ymos BianosigHoro Jorosopy ta / ado Ilpasui;
-pO3M0YaTo JOCYI0BE PO3CIiAyBaHHs y KpUMiHaNbHIH cripasi mozao Kiienra;

-onepatisi, Ha 37iicHeHHs ko1 KilieHT oTpumye rpomosi komtu (ToOTO omepariisi, IIaTik 3a SKOI0
3MIIACHIOETHCS 32 paXyHOK oBeplpadTy), HE BIANOBIJAa€ BUMOraM 3aKOHOJABCTBA YKpPaiHU 3 MHUTaHb
(1HaHCOBOT'O MOHITOPHHTY;
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- BcTaHoBJIeHHS HarionanpHuM 6aHKOM YKpaiHU 4M 1HIIMMU YIOBHOBaKEHUMH OpraHaMU JIep>KaBHOT
BIIaI1 OOMEXEHB 32 oreparlisiMu OaHKIB 3 KpEAUTYyBaHHS;

- IHIMX MijAcTaB, nependadeHux BianoBigHUM loroBopom, [IpaBuiaMu Ta MiF0YMM 3aKOHOJIABCTBOM
VYkpainu.

3.44.1.12. Buacnigok HakimagaHHs apemTy Ha IloTounuii paxyHok baHK Mae mpaBo BCTaHOBUTH
HYJIBOBUH JIMIT oBepApadTy, IpU LOMY 3a0OpProBaHICTh 3a OBepApPadTOM MEPEepaxoBYETHCS Ha
paxyHOK 3 00JIiKy BifmoBigHOTO Kpeauty. [lomansine noBepHeHHs [lo3nyanbHUKOM 3a00prOBaHOCTI
3a gaHuM J[oroBopoMm 3AiHCHIOETBCS B CTPOKH Ta HAa yMOBaX, BU3HAYEHUX TakuM JloroBopom Tta
uumu [IpaBunamu.

B inmux Bumangkax, mepemnbadernx m.3.44.1.11. mux I[Ipasun, bank BinMomisie [lo3uyaibHUKY B
HaJaHHI Kpeauty (oBepapadTy) IUIIXOM BCTAaHOBJICHHS JIIMITY oBepapadTy y po3Mipi HMOTOYHOT
3a00proBaHoCTi 3a oBepApadTom Ta / a6o O6iokyBaHHS J[oroBOpY.

3.44.1.13.1Ticnsa npuniHEeHHS Jii 00CTaBWH, K1 CTAJIM IM1ICTaBOIO JIJIsl BIJIMOBH Y HaJlaHH1 oBepapadry,
bank moxe BigHOBUTH KpenuTyBaHHs Kiienta (BcraHoBuTH KilieHTYy moTounuit mimit oBepapadry,
BH3HAYCHUH BIIOBITHUM JIOTOBOPOM a00 3MIHUTH JIIMIT OBepApadTy BiJMOBIIHO 10 YMOB JIOTOBOPY
Ta BHYTPINIHIX Tipotieayp banky).

3.44.1.14. Jlo yknaneHHs JloroBopy oBepapadTy/30UIbleHHS JIMITY oBepApadTy, 3aralbHUI po3Mip
3a SKUM TIEPEBHILYE OJIHY MiHIMaJIbHY 3apOo0iTHY IUIaTy, BCTAHOBJICHY Ha JIeHb yKiafeHHs JloroBopy
oBepapadTy/30inbineHHs JiMiTy oBepapadry, bank Oe3oruiatHo Hamae Kiienty indopmarito 3a
CTeniaTbHOI0 (POPMOIO (MTACTIOPT CIOKHMBUOTO KPEIUTY) Y MUCHMOBIH (opmi (y manepoBoMy BUTIISAL
ab0 y BUTTISI €NIEKTPOHHOTO JOKYMEHTAa, CTBOPEHOTO 3TiIHO 3 BUMOTaMH, BU3HAYEHUMH 3aKOHOM
Vkpainn «[Ipo  eJIeKTpOHHI TOKYMEHTH Ta €IEKTPOHHUH JOKYMEHTOOOIr» 3 HaKJIaICHHSIM
CJICKTPOHHUX TiAMKCIB, IHIIUX aHAJIOriB BIacHOpy4HUX mianucie Ctopin). CTOPOHU JOMOBHIIUCS, IO
MiANMKACAHHS TACIOPTY CIOXKHUBYOTO KPEIUTy y pa3l HagaHHS WOTro y BHIVIAII EIEKTPOHHOTO
JOKYMEHTA,CTBOPEHOI'0 3TiAHO 3 BHUMOTaMH, BU3HAYeHHMMH 3akoHOM Ykpainu «lIpo enexkrponHi
JOKYMEHTH Ta eJIEeKTPOHHHI TOKYMEHTOO0O0IT», BinOyBaeThcs 3 00Ky banky BiamosigHo fo 1. 1. 2.22.,
2.23. IlpaBu,a 3 Ooky Kiienta o3HailomMIIeHHS Ta MiAMHCAHHSA MAacCHOPTy BIAOYBAETHCS MUISIXOM
HaKJIaJIEHHS MPOCTOTO elleKTpoHHOro mianucy Kimientom 3a gomomororo Cucremu OHaiH-0aHK.
ITicna aktuBanii oBepapadTy B ocobucroMy KabiHeTi «OnHiaiiH-0aHK» oBepApadT aKTUBYETHCS Ta
CTa€ JIOCTYITHUM TPOTSTOM JBOX JTHIB.

3.44.1.14.1Y Bumajky, KOJM 3arajJibHUMl po3Mip KpeAUTy HE MEepeBUIIye OJHi€l MiHIMAIbHOI
3apoOITHOI IUIaTH, BCTAHOBJIEHOI Ha JEHb YKJaaeHHs JloroBopy oBepapadTy/30UIbIIECHHS JIMITY
osepapadry, Ilacmopt cnoxusuoro kpeauty bank Hanmae KiieHTy 11 o3HalOMIIEHHS, CKpiIUIEHHS
foro mianucamu 060ox CTopiH HE € 000B’ I3KOBUM.

3.44.1.14.21licna aktuBauii oBepapadTy B ocobucromy kaOiHeTi «OHnaiH-0aHK» oBepapadT
aKTHUBYETHCS Ta CTAE JOCTYITHUM IPOTATOM JIBOX JHIB.

3.44.1.15. YmoBu [loroBopy oBepapadTy, BuUKIaaeHI B 1ux [IpaBuiax, po3MOBCIOXKYIOTHCS Ha
JloroBip Ha BCTaHOBJIEHHS KpeAUTHOro JiMiTy B paMkax I[lponykrty «bank Bnacuuii PaxyHok» B
YaCTHHI TUX TMOJIOXKEHb, K1 He BUkianeHi B mm.3.48.2.1.2. uux [IpaBun .

3.44.2.YmoBu i nopsiiok nopepHeHusi Osepapagry

3.44.2.1. TloBepHeHHs oBepApad Ty 3MIHCHIOETHCS MUITXOM MOMOBHEHHS [10TOYHOTO paxyHKY HIISTXOM
BHECEHHS T'OTIBKOBHUX KOIITIB a00 HUISAXOM MepepaxyBaHHs KOMITIB Ha [IOTOYHMIA paxyHOK.

3.44.2.2. Jlaroro TOBEpHEHHs OBepApadTy BBAXKAETHCSA JaTa, KOJIW BHACHIJOK 3apaxyBaHHS Ha
[Torounuit paxyHok KiieHTa rpomoBHX KOLITIB 3aJHIIOK BJIACHUX KowmTiB KilieHTa Ha MOTOYHOMY
paxyHKy Ha KiHellb onepauiiHoro AHg baHky cTae He MeHIIe HYIIsL.

3.44.2.3. OcraTtouHuii TepMiH TOBEPHEHHsI OBepApa(Ty HACTa€ B OCTaHHIN JE€Hb CTPOKY Jii JIMITY
oBepapadTy, AKUH BCTAHOBIIOEThCA B 3asBi-JloroBopi/JloroBopi ta [lpaBunax, B AeHb aHYITIOBaHHS
oBepapadTy 3a iHiliaTuBoio baHky, a Takox y BUNaaKy 3BepHeHHs banky no KiienTa 3 BuMororo mpo
JIOCTPOKOBE TIOBEpHEHHS OBepApadTy Yy MOPSAKY, BH3HAUEHOMY BIANOBAHMM JloroBopom Ta
IIpaBunamu. B pa3i 3BepHeHHs banky no KiieHTa 3 BHMOrorw mpo JOCTPOKOBE MOBEPHEHHS
oBepApadTy OCTaTOYHHI TepMIH TOBEPHEHHsS OBEpApadTy BBaXKA€TbCs TaKWM, IO HAcTaB Ha
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TPUIIATH MEPITNI KaJIeHTApHUI AeHb Bia 1aTtu oTpuMaHHs KientoMm Bumorn banky mpo mocTpokoBe
MOBEpHEHH oBepapadTy, AKIIO OLIBII TPUBAIUI TEPMiH HE BCTAHOBIIEHUH camMOI0 BUMOrolo. /latoro
orpuManHs Kiientom BuMoru baHky npo 10cTpokoBe MoBepHEHHs oBepApadTy € aara, koiau KiieHt
pO3MHCaBCs PO OTPUMAHHS BUMOTH Ha ii IpyroMy NpuMipHUKY (TIpU Bpy4eHHI BUMOTH MiJ HiAMHUC),
a0o0 1ara, 3a3HaYeHa y JOKyMEHTax OIepaTopa 3B’s3KY SK JaTa OTPUMAHHS BIANPaBIEHHS aJpecaToM
(mpu HampaBiieHHI BUMOTH Kyp €pOM/pPEECTpPOBAaHMM IMOIITOBMM BiANpaBleHHsIM), abo jgara
orpuMaHHs baHkoMm BigoMocTell BiJ omeparopa 3B’A3Ky IpO BIAMOBY ajpecaTa OTPUMAaTH
KopecnonzieHnito (mpu BiaMoBi KirieHTa oTpuMaTH BHMOTY, HampaBleHY Kyp €pOM/peecTpOBaHUM
IOIITOBUM  BIIIPABICHHAM) 4YM BIAOMOCTEHl IPO HEBPYYEHHS PEECTPOBAHOIO IOIITOBOIO
BINpaBJICHHS ajpecary (IpH TIOBEPHEHHI BUMOIH, HAIpPaBJICHOI pPEECTPOBAHUM MOIITOBUM
BiIMpaBIICHHSM, Ha aapecy baHKy 3a 3akiHYeHHSM TepMiHy 30epiranHs abo 3a BiICYTHICTIO ajpecaTa).
3.44.2.4. Y pa3i skuio JdimiT oBepapadry BcTraHoBienuit 3a [lorounnm paxyHkom B pamkax JloroBopy
Ha 0OCIIyrOBYBaHHS 3apILIaTHOTO MPOEKTY, Y pasi 3BuIbHeHHS [lo3muanpHuka 3 Opranizamii, TepMiH
MOBEPHEHHS OBepapadTy HAcTae TOCTPOKOBO B OCTaHHIM poOoumit nexs Ilo3muanbHuka (mara
3BIJIbHEHHS).

3.44.2.5. Slxmo TepMiH TOBEpHEHHS OBepApadTy NpUNANAE HA BUXiIHUI/CBITKOBHN/HEpOOOUMii/
HeomnepauiiHuii  neHb  baHKy, TO  TepMiHOM  NOBEpHEHHsA  oBepApadTy €  Takui
BUXI1THHIA/CBATKOBUI/HEpOOOUHii/HeONIepalliiHui IcHh baHKYy.

3.44.2.6.0ctatounuii TepMiH NOBEpHEHHS oBepApadTy MOXKe 3MIHIOBATHUCA 3T1IHO YMOB BiJOBIIHOTO
Horoeopy Ta IlpaBwin. bank Tta KiieHT nomoBwiwch, mo 0e3 yKIaJaHHS OyJIb-SKHUX IMHCHMOBHUX
JOJAaTKOBUX JOroBopiB (yrog) ao Takoro JloroBopy, B pa3l 3aKiHYEHHS CTPOKY KOPUCTYBaHHS
oBepapadgToM (HAacTaHHS TepMiHy TIOBEpHEHHS oBepApadTy), mependaueHoro BiAMOBIIHUM
JIoroBopoM, CTpOK KOPUCTYBaHHsI OBEpApadTOM MOJIOBXKYETHCSA HA TUX CAMUX YMOBaXx, Nepe0auyeHux
TakuM J[oroBopom, KOKHOTO pa3y Ha TOH camuii cTpok (ayse He Oinbie Tepminy Aii ocHoBHOI 1K
Kiienra), 3a yMOBH, 1110 CTAHOM Ha OCTaHHIM JE€Hb CTPOKY KOPUCTYBaHHs oBepApapTOM (HacTaHHSA
TepMiHy MoBepHeHHs oBepApadTy) KitieHTom Oyie BAKOHAHO BCi HACTYITHI YMOBH:

-Kuient ne 3BepHyBcs 0 baHky 13 AHKETOI0-3as1BOIO PO aHYIIIOBaHHS JIIMITY oBepapadTy;

-bank He HampaBuB KilieHTY MOBIIOMJIEHHS NpPO BIAMOBY B IPOJOBXKEHI CTPOKY KOPHCTYBaHHS
oBepapadTom;

-Kunient 3BepHyBcs 10 banky 13 AHKeTor0-3asB010 po nepeodopmieHHs 11K y Bunanky 3akiHUeHHS
CTPOKY [lii OCTaHHBOI;

-BiACyTHI mopymieHHs: KiieHTom cBOix 3000B’si3anb, 3a JloroBopom oBepapadty, JloroBopom
0aHKIBCHKOI'O paxyHKy Ta [IpaBunamu.

3.44.2.7.Bumora mpo JOCTPOKOBE IOBEpHEHHsS oBepapadrty HampaBiseTbcst bankom KiieHTOBI y
nucbMoBiit ¢opmi 3a 30 (TpUALATH) KaJeHJApHUX ITHIB /10 JaTH MOBepHEHHs. Bumora mpo moBHe
MOBEpPHEHHsI CyMHU oBepApadTy Moxe OyTtu HampasieHa KiieHTy B Oyab-sIKMi 4yac HE3aJIeKHO BiJl
HasBHOCTI nopymeHs Kiientom ymoB JloroBopy oBepapadry.

3.44.2.8.B pazi, konu TepMiH TMOBEpHEHHsS OBepApadTy HACTaB, MPOTE OBepApa(T 3aITUIIAETHCS
HETMOBEPHYTHUM, 3a00proBaHICTh 3a OBEpPAPAPTOM BBAKAETHCA MPOCTPOUYECHOI 3 HACTYMHOIO
OTIepPaLifHOTO JTHS.

3.44.2.9. Hanexwuicts 3a60proanocti KiieHTa 0 cTpOKOBOI Ta MPOCTPOUYEHOI BU3HAYa€ThCsl baHkom
CaMOCTIHHO Ha MiJCTaBl BiANoBiHOTO JloroBopy, 1ux [IpaBui Ta YMHHOTO 3aKOHO/IaBCTBA Y KpaiHH.
3.44.2.10. KrieHt mpoTsirom cTpoky il JloroBopy oBepapadty Mae npaBo y Oy1b-SKUii 4ac OBEPTATH
oBepApadT MOBHICTIO Y1 YaCTKOBO.

3.44.2.11. lloBepHeHHs oBepApadTY 31MCHIOETHCS 3 TOTPUMAHHSAM BUMOT JIOTOBOPY OBEpApadTYy.
3.44.2.12. Tlpu noramenHi 3a0oproBaHocti 3a JloroBopom oBepapadTy BCTaHOBIIOETHCS HACTYITHUH
MOPSI0K CIIaTH 3a00PTrOBAHOCTI:

-IIPOCTPOYEHI MPOIICHTH 3a OBEPIpadTOM;

-IpoCTpoUeHa 3a00proBaHiCTh 3a oOBepApaPTOM;

-HapaxoBaHI MPOIEHTH 3a oBepapadTom,mo BxoauTh A0 ckiaxy OMII (sxuro OMII nmependaueno
YMOBaMH MPOAYKTY);

-BIJICOTOK BiJ 3a00proBaHocTi 3a oBepapadTom, 1o Bxoauth 10 ckiany OMIIT (sxkmo OMII
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nepeadadyeHo yMOBaMH MPOIYKTY);

-pocTpoueHa JiedbiTopchka 3a60propanicTh KiieHTa-aepikaresns e1eKTpOHHOTO TUIaTIKHOTO 3ac0o0y;
-CTpOKOBa JIeOiTOpchKa 3a00proBaHicTh KimieHTa-epyxarens eIeKTpOHHOTO TUIATIXKHOTO 3aco0y;
-IPOCTPOYEH] HapaxoBaHi KoMicii 3a o6ciayroByBanns [lorouHoro paxyHky;

-HapaxoBaHi KoMmicii 3a 00ciyroByBanHs [loTouHOr0O paxyHKy;

-3a00pProBaHICTh 32 HEYCTOWKO,00uncieHa bankoM;

-CTpOKOBa 3a00PTrOBaHICTh (CTPOK CILJIATH SKOi HE HACTaB) 3a oBepApadTOM.

Hanexnicts 3a0oproBanocti [lo3nuanbHuKa A0 CTPOKOBOI Ta MPOCTPOYCHOI BU3HAYAETHCS baHkoM
CaMOCTIHHO Ha niAcTaBl Jorosopy Ta YUHHOTO 3aKOHO/IaBCTBA.
3.44.2.13. Tlpu morameHHi CTPOKOBOi 3a00proBaHocCTi 3a oBepiapadrom (y TOMy YHCIl Yy CKIaui
OMII) cnouarTky moramaeTbcs 3a00pPTOBaHICTh, IO BHUHUKIA y PE3yibTaTi MPOBEICHHS Omeparii
BIIMIHHMX BiJ Omepaliii po3paxyHKy B TOPTrOBO-CEPBICHHX MiANPUEMCTBAX Ta Mepexi [HTepHer,
MOTIM 3a TOPTIBEIILHUMH OTepalisiMu (PO3pPaxyHKH B TOPrOBO-CEPBICHUX MIAMPHEMCTBAX Ta MEPEXKi
Iatepner).

3.44.2.14. 3060B’s3anHs Kiienta mno cmiari 3aboproBaHocTi 3a  BiAnoBimHUM JloroBopom
BB)XAIOThCS BUKOHAHUMH HAJIC)KHUM YHHOM, SIKIIO TPOIIOBI KOIITH JJIsl CTUIATH 3a00proBaHOCTi Oyiu
3apaxoBaHi Ha [loTtounuii paxyHok KirieHta/BinmoBigHi OaHKIBCbKI pPaxyHKH Mg OOJIKY
3a00pProBaHOCTi a00 paxyHKH 10X0iB baHKy He Mi3HIIIe OCTAHHBOTO JIHS CTPOKY ILIATEXKY.

3.44.2.15. Y Bunanky, skmo ymoBamu IIpoaykry Ta BiamoBigHoro JloroBopy mepenbaueHo rpadix
3HIKCHHSI JIIMITY oBepapadTy (morameHHs dacTHU oBepiapadry y ckmaai OMII BignoBimHO 10
Tapucdis banky), 3000B’s3anHs [lo3uuyanbHHKa 1O TIOBEpHEHHIO oOBepApadTy BBAKAIOTHCS
TOTPUMaHUMH, SKIIO CTaHOM Ha KiHEelb omepauiiHoro nHsS baHKy, BH3HAUYE€HOrO Y BiIIOBITHOMY
rpadiky, BHacliJoK 3apaxyBaHHsd Ha Ilorounuil paxyHok Ilo3nuanbHHKa TIpOIIOBUX KOIUTIB
3a00proBaHicTh 3a oBepApadTOM HE TEPEBHINYE OCTAHHHOTO JO3BOJCHOTO JIMITYy oBepapadrTy,
BCTaHOBJIEHOro bankom.

3.44.2.16.Y pa3i sxmo KiienT mae airounii nimit oBepapad Ty, BcTaHOBICHUH 3a [loTOYHIM paxyHKOM
B pamkax JloroBopy Ha OOCIYyroByBaHHs 3apIlIATHOTO IPOEKTY Ta 3BEPHYBCS 32 BCTAHOBJIEHHSIM
mimity oBeprapadty 3a Ilpogykrom «KpemuTHa kapTka», JiMIT oBepApadTy BCTaHOBJIEHHMHM 3a
ITorounuM paxyHKoM B pamkax /loroBopy Ha 0OcIyroByBaHHS 3apIUIaTHOTO MIPOEKTY, aHYIIOETHCS Ha
HACTYMHHU poOOYMIl JEHB, MICIS MPOBEIEHHS NEpIIOoi omeparlii, 3 BUKOPHCTAHHIM eJIEKTPOHHOTO
IUTaTDKHOTO 3aco0y, 10 eMiToBaHWM 3a mpolaykToM «KpeauTHa kapTka», IO CYNPOBOIKYETHCS
BeejeHHsAM [IIH xony. Ilpm mpoMy, y BHIaAKy HasBHOCTI 3a00pProBaHOCTI 3a OBepApaTOM,
BCTaHOBJEHUM 3a [loTOYHMM paxyHKoM B pamkax JloroBopy Ha 0OCIyroByBaHHS 3apIUIaTHOTO
MIPOEKTY, Taka 3a0OproBaHICTh MOTalla€ThCsl 3a PAXyHOK JIMITY oBepapadTy 3a HPOAYKTOM
«KpenuTtHa KapTKay.

3.44.2.17. KrieHT Ma€e mpaBo mpoTsAroM 14 KaneHIapHUX THIB 3 IHA ykianeHHs JJoroBopy oBepapadry
BITMOBUTHCS BiJl IOrOBOpY 0€3 MOSCHEHHs MPUYKMH, Y TOMY YHCII B pa3i OTPUMAHHS HUM T'POIIOBUX
KOIIITIB.

3.44.2.18. Ilpo Hamip BiamoButHcs BiJ JloroBopy oBepapadTy KilieHT moBigomiisie KpeauToIaBIst
(bank) y muceMmoBiit dopmi nusixoMm mnojadi 10 baHky AHkeTH-3asBH IpPO aHYJIIOBaHHS JIMITY
oBepapadty 10 3akiHueHHs 14-Tu neHHOro ctpoky. Skmo Kiient nogae Ankery-3asBy He 0cOOUCTO,
BOHa Mae OyTH 3acBiUue€Ha HOTapiadbHO a00 MOjaHa 1 MiANMHUCAHA TPEICTABHUKOM 3a HAasSBHOCTI
JIOBIPEHOCTI Ha BUMHEHHSI TAKHUX JiM.

[Ipotsirom cemu KaleHAApHUX IHIB 3 JaTu MOJaHHS AHKETH-3asBU MpPO aHYJIIOBaHHS JIMITY
osepapadty KiieHt 3000B's3aHuil MoBepHYTH KpeanuToanio (baHky) rpomiosi Komru, oaepxaHi 3a
JloroBopoM oBeppadTy, Ta CIUIATUTH TPOILEHTH 3a TEPIOJ 3 JHS OJCpXKaHHS KOIITIB O JHSA iX
MOBEPHEHHS 32 CTaBKOIO, BCTAHOBJICHOIO JoroBOpOM Ha BCTaHOBJIEHHS JiMiTy oBepapadry. KiieHt He
3000B's13aHUN CIJIauyBaTH OyAb-sK1 1HIII IJIATEX1 y 3B'I3KY 3 BIIMOBOIO Bif] JloroBopy oBepapadty.
3.44.2.19. Binmosa Bia JloroBopy Ha BCTAaHOBJIECHHS JIIMITY OBepApadTy € MiJCTaBOIO sl IPUITMHEHHS
JIOTOBOPIB 11100 CYMPOBIIHUX MOCIYT, 1110 Oy BU3HAUEH1 SIK OOOB'SI3KOB1 JUIsl OTPUMAaHHS KPEAUTY,
ykinagaeHux KoientoMm. bank 3000B's3anuii moBepHyTH KilieHTY KOIITH, CIlaueHi HUM 3a Taki
CYIIPOBiJIHI TOCIYTH, HE MI3HINI SIK MpOTAroM 14 KaleHAapHUX AHIB 3 AHS MOJAHHS MHCbMOBOTO
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MOBIIOMJICHHSI TIPO BiZMOBY Bin JloroBopy oBepapadTy, SKIIO Taki MOCIYrd He Oynu (akTUIHO
HagaHi 10 nHs BigmoBH Kiienra Bin JloroBopy oBepapadty.

3.44.3.YM0BH Ta NOPSAIOK HApPaXyBaHHS Ta CIJIATH NPOLEHTIB Ta KoMiciii 3a KOpUCTYBaHHA
oBepapagTomM

3.44.3.1. Knient crutauye baHky IpoIieHTH Ta KOMicii 32 KOPUCTYBaHHS OBepApadTOM 3a CTAaBKOIO Ta B
po3mipax, siki 3a3HadyeHi B Tapudax. IlpoumeHTH 3a KOpHCTyBaHHS OBepApapTOM HAPaXOBYIOTHCS
bankom y BamoTi [ToTOYHOTO paxyHKY IIOJEHHO, HA CYyMy BUKOPHCTaHHX KOIITIB CTAHOM Ha KiHEIb
KOXKHOTO JHS BUXOJ4YM 3 (PaKTHUYHOI KIJTBKOCTI JAHIB B MicsAlll HapaxyBaHHs, Ta 360 IHSAMH B poIli
(paxt/360). Ilpn HapaxyBaHHI MPOICHTIB BPAXOBYETHCS JI€Hb BUHUKHEHHS Ta HE BPAaXOBYETHCS JICHb
MMOBEPHEHHS 3a00pTOBaHOCTI 3a oBepApadTOM.

3.44.3.2. 3amKeHa IPOICHTHA CTaBKa 32 KOPUCTYBAHHS OBEPAPAPTOM MPOTITOM IMUIILIOBOTO MEPIOAY
MIOIIMPIOETHCS HA Omeparltii, mepeik Skux 3azHadeHo B Tapudax. B pasi, skmio KiieHT He 3M1HCHUTH
MMOBHOTO TIOTANICHHSI 3a00prOBaHOCTI 3a BIAMOBITHUM J[OTOBOPOM MPOTATOM MiIBTOBOTO MEPiOfy,
bank 3miiicHIOE TIepepaxyHOK NPOLEHTIB B J€Hb 3aKIHUEHHS IUJIBIOBOTO TEPIoay 3a PIYHOIO
MIPOIIEHTHOIO CTAaBKOIO, TIOYMHAIOYH BiJl JaTH BUHUKHEHHS TaKoi 3a00pTrOBaHOCTI.

3.44.3.3. Jlis 3HI>KEHOT MPOIEHTHOI CTaBKU HE MOLIUPIOETHCS HAa YAaCTUHY 3a00ProBaHOCTI, 110 Oyra
BH3HaHA MPOCTPOYEHOIO 3TiAHO YMOB BignosigHoro JloroBopy Ta nux [IpaBui.

3.44.3.4.Cninata TpOLEHTIB Ta KOMICii, HapaxOBaHMX 3a KOPUCTYBaHHS oOBepApadTOM MPOTATOM
KaJICHIAPHOTO MICSIIs, 3AIMCHIOETHCS y BAIIOTI OBepapadTy momicsdHo 3 gaTu HapaxyBaHHS q0 20-
IO YMCJia Micslld HACTYITHOTO 3a MICSILIEM, B SIKOMY BiIOYJIOCS HapaxyBaHHS, SKILIO 1HIIWN CTPOK AJIs
ix crutatn He BcraHoBiieHWd B Tapudax abo y BimnosimHomy Jloroopi 3a IIpomykrom banky, a
TaKOXX B JIEHb OCTaTOYHOI'O MOBHOI'O MOBEpHEHHs oBepiapadTy(B Tomy umcii skmo 20 (/[Baausre)
YHCIIO MICSILIS NPUIAJIae Ha BUXIIHUI/CBITKOBHI/HEPOOOUMii/ HeonepaliitHuii eHb baHky).
3.44.3.5.Crinata mpoIeHTIB Ta KOMICIH 3a KOPHCTYBaHHS OBEpIpadTOM 3HIHCHIOETHCS IIISTXOM
nornoBHeHHs1 [lo3muanbHukoMm [loTOYHOTrO paxyHKy B CyMi, JTOCTaTHIM JUIS CIUIaTH TIPOLIEHTIB 3a
KOPUCTYBaHHS oOBepApadTOM Ta HapaXxOBaHMX KOMICIH, Ta MojanblIOro chnucaHHd (y MOPSIKY
noroBipHoro cnimcans) bankom cymu 3 [ToTouHOTO paxyHKy y crjiaty 3a00proBaHOCTI MO MPOILIEHTAX
3a KOpHCTyBaHHs oBepapadToM. CriaTa MpOLEHTIB Ta KOMICiH 32 KOPUCTYBaHHS OBepApadTOM MOXKeE
3/IACHIOBATUCH TAKOX IIJISIXOM CNHCaHHs (y MOPSAJIKY TOTOBIPHOTO ciMcaHHs) baHkom cym y cruiary
3a00proBaHOCTI 3a paxyHOK oBeplpadTy Ha yMoBax, Bu3HaueHux JloroBopom/IIpaBunamu.

B pasi Hecriatu 3a00proBaHOCTI 3a MPOLIEHTAMH Ta KOMICISIMA B CTPOKH, BCTAHOBJICHI BIAMOBIIHUM
HorosopoMm, Tapudamu Ta [IpaBunamu, Taka 3a00proBaHICTh BBaXKA€THCS MPOCTPOUEHOIO.

CrnnaTta MpOLIEHTIB 3a KOPUCTYBaHHS OBepApadTOM Ta KOMICIH y pa3l apemry MOTOYHOrO PaxyHKy
3MIHCHIOETBCS IUIAXOM CIUIATH CyMHM 3a0OproBaHOCTI Ha BIJNOBIJHI paxyHKH i OOJKY
HapaxOBaHUX IMPOIICHTIB Ta HAPAXOBAHUX KOMICIH.

3.44.3.6.HapaxyBaHHs TpOILEHTIB Ha IMPOCTPOUEHY 3a00proBaHICTh 3/IMCHIOETHCS  II0/IEHHO.
OCKITbKM TIPOLIEHTH HApaxOBYIOThCS Ha MPOCTpOUEHY 3a00proBaHICTh, CTPOK CIJIATH TaKHUX
NPOLICHTIB BBAXKAETHCS TAaKUM, IO HACTaB B JIeHb iX HapaxyBaHHs. CIulaTa TakMX THpOLEHTIB
3/IIACHIOETHCS MIISIXOM BHECEHHS rpoloBuxX KowTiB Ha [Torounnii paxyHok Kiienra abo Ha paxyHKH
111 00J1iKY 3a00proBaHOCTI IO MPOIIEHTAX.

3.44.3.7. CTopoHH JJOMOBHIINCH, IO y pa3i HeBuKoHaHHS KitieHTOM BUMOT BiamoBigHOTO JloroBOpy Ta
[TpaBun moao moramieHHs 3a00proBaHOCTI 1O HapaxOBAaHUM MPOIEHTAM Ta KOMICIIM B HOBHOMY
o0cs3i, ctaHoM Ha 92 NIeHb MPOCTPOYCHHS, TEPMiH MTOBEPHEHHS OBepApPadTY BBAKAETHCS TAKUM, IO
HacTaB 3a 3roj10t0 CTOpiH,AKINO iHIIe He nepeadadyeHo ymoBamu JloroBopy (IHauBigyanbsHOi yacTUHU
noroBopy). CTOpOHU TOTOIKYIOTHCS, 10 TaKa 3MiHA TEPMIHY TTOBEpHEHHS OBepapadTy HE MOTpedye
yKJIaJlaHHsI OKpPEMOi J0AaTKOBOI YroJIu.

3.44.3.8. HapaxyBaHHS TIpOIIEHTIB 3a oBepApad)TOM Ta KOMICii, m0 mepeadavyeHi BiAMOBIIHOO
IPOrpaMoI0  KpeIUTYBaHHS MPUIHHSIETHCS Y pa3l NPUHHATTA BaHKOM pillleHHS MpO BiAIIKOyBaHHS
(ciucanns) 3a6oproBanocti [lo3uuansHuka 3a TakuM J[0roBopom 3a paxyHOK pe3epBy, y pa3i cMepTi
Kiienra, y pa3i HacTaHHA 00cTaBuH, nepeadaueHux . 3.44.3.7. JloroBopy, y pasi HaCTaHHs TepMiHY
nmoBepHeHHs oBepApadTy (y T.4. JOCTpoKOBO) 3a JloroBopamu oBepapadTy, YKIaJIEHUMH Yy CIIOCIO
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nusixoM nogaHHs 10 banky (akmentyBanHs) Kimientom y Toukax mpomaxxky BcTraHoOBIeHOT bankom
¢dopmu 3asBu-/loroopy npo akuent [1y0iiunoi mpono3umii Ha BCTaHOBJIEHHS JIMITY oBepapadTty abo
3asBu-JloroBopy Ha ykmamanus Jlorosopy KBO), [oroBopy oBepapadTy, 3 IHIIMX IiJCTaB,
nepeabayeHux A0roBopoM, IIpaBwiamu, IHIIMMHU BHYTPIIIHIMH HOPMAaTHBHMMHU aKTaMu baHKy,
JII0YMM 3aKOHOJJaBCTBOM Y KpaiHH.

3.44.4.0cob6auBocTi HaxaHHA oBepapadTiB B pamkax IIpoaykriB, yMoBaMH fIKHX NepeadayeHa

criiata OMIL

3.44.4.1.YMoBH i nopsigok noBepHeHHs oBepapadTy, nopsaok cujaatu OMIIL.

3.44.4.1.1.Iloramenus opepapadTy NPOTATOM CTPOKY Jii JIIMITy oBepapadTy 3ailcHI0eThCs KitieHTOM

moMicsuHo twisixoMm BHeceHHss OMII nHa [lotouynmii paxyHOK y cymi, 1o Bu3HadyeHa Tapudamu.

IToBHa 3a0oproBaHicTh 3a OBepAPAPTOM IMMiISATa€ IMOBEPHEHHIO B KIHIEBUM CTPOK il JIIMITY

oBepapadTy pH HACTaHHI TEPMiHY HOTAllICHHS OBepApadTy.

3.44.4.1.2 KiieHT 3000B’s13aHui momicssyHo a0 20-ro 4ucia wmicsaus (SKIOo iHIIE HEe nepeadadeHo

BignoBigauMm JloroBopom 3a IIpogykrom banky), HacTymHOro 3a MicslleM BUHHKHEHHS

3a00proBaHoCTi crulauyBaTH (BHOCUTH Ha IloTounuil paxyHok) cymy OOOB’SI3KOBOr0 MiHIMaJIbHOI'O

wiatexxy (OMII). OO6ow’s3koBuit  MmiHiManpHuid 1oiaTix (OMII) 3a BiamoigauM JloroBopom
po3paxoByeThbcst bankom 3riHO yMoB Takoro Jlorosopy, nux IlpaBun ta Tapudis ctanom Ha nepiie

YHCII0 KOKHOTO MICSIIS.

3.44.4.1.3.0MII Bkit04a€ 10 CBOTO CKIaay:

- BIJICOTOK BiJ 3a00proBaHOCTI 3a oBepApadTOM CTAaHOM Ha IMEPIIe YUCIO KOKHOTO MICSAIIS,
BcTaHoBieHUH Tapudamu. BiacoTOKk po3paxoByeTbCs OKpeMO JUIs oOmepaliil po3paxyHKy B
TOProBO-CEPBICHUX MIANMPUEMCTBAX Ta Mepexi [HTepHeT Ta omepariil, BIAMIHHUX BiJ| orepamniii B
TOPrOBO-CEPBICHUX MIANPUEMCTBAX Ta Mepexi IHTepHeT;

- cymy aebiTopcbkoi 3aboproBaHocti KitieHTa-nepkarens eneKTpOHHOTO IJIaTIXKHOTO 3ac00Yy;

- HecrutadyeHi OMII Munynux nepioais;

- CyMa HapaxOBaHUX Ta HECIUIAYEHUX MPOIIEHTIB;

- CyMa HapaxOBaHUX Ta HECIUIAYEHUX KOMICIH;

- cyMa po3paxoBaHux mTpadiB Ta neHi 3rigHo Tapugis banky, BignosiaHoro 10 ymoB JloroBopy ta
uux [Ipasui.

3.44.4.1.4.Cyma OOOB’SI3KOBOTO MIHIMQJIBHOTO IUIATEXKY, MO MiJJIATa€ BHECEHHIO, JIOBOJUTHCS JIO

Knienra iHpopmaniiHuM MOBIIOMIIEHHSM Y c1ioci0, Bu3HaueHui B 3asBi-Jlorosopi/lorosopi.

3.444.15Y pasi HecoeuacHoro BHeceHHs OMII wa IloTouHuidi paxyHOK, BIJICOTOK BiJ

3a00oproBaHocTi 3a oBepApadTom, MmO miansAraB mnorameHHo y ckiuani OMII, BBaxkaeThcs

MIPOCTPOYCHOIO 3a00PTOBAHICTIO.

3.44.4.1.6.Jlimit oBepapadTy BIJHOBIIOETHCA B OCTaHHIM JOCTYIHIM cyMmi, IO BCTAHOBJIEHA SIK JIIMIT

oBepapadTy, Ta Oyma mosimomiieHa KiieHTy BiamoBimHO a0 ymoB 1ux [lpaBmi Ta BIAMOBITHOTO

Horosopy micna BHeceHHs Kiientom OMII Ta mnorameHHss NpOCTpOYeHOi 3a00pProBaHOCTI Ta

HapaxoBaHUX MTpagHUX caHKIIKA. JIMIT BITHOBIIOETHCSA HE TMi3HINMIE 2 (IBOX) POOOYMX IHIB MICISA

[ToroBHeHHs [T0TOUHOTO paxyHKY IUIIXOM BHECEHHS I'POLIOBUX KOIITIB, y BUIIE3a3HAYCHIH CyMi.

3.44.4.1.7.CTopoHH JTOMOBHIINCH, IO y pa3i HeBUKOHaHHs KiieHTOM BHMOT BiAmoBigHOTO JlOoTOBOpY

ta [IpaBun mozao BaeceHHss OMII B moBHOMY 006cs31, cTaHOM Ha 92 JeHb NMPOCTPOUYEHHS BHECEHHS

OMII, tepmiH moBepHEHHsI OBepipadTy BBAXKAETHCS TaKUM, IO HACTaB 3a 3roj10t0 CTOPIH,AKIIO 1HIIIE

He nependayeHo ymoBamu JloroBopy (IHnuBigyanbHOT yacTUHU A0roBopy). CTOPOHHM MOTO/KYIOTHCS,

10 Taka 3MiHa TEPMIHY TOBEpHEHHS oBepaApadTy HE MOTpedye yKIagaHHs OKPEMOT 10JaTKOBOI YTOIH.

3.44.4.1.8.Y pas3i, AKIIO 3riJHO YMOB BiAnoBigHoro Jlorosopy Ta uux IlpaBui, TepMiH MOBEpHEHHS

oBepapadTy HactaB (y T.4. JOCTPOKOBO), 3a0OpPrOBAaHICTh 3a HEMOTAIICHUM JIMITOM oOBepapadTty

BBAXA€EThCS IMpocTpoueHoro. [lomanpmie morameHHs Takoi 3aboproBaHocTi [lo3nvaibHUKOM

3MIIACHIOETHCS HUIIXOM NornoBHEHHS [loTouHoro paxyHky abo 6e3mocepelHbo Ha paxyHKH AJisi 00JIKY

pocTpoyeHoi 3a6oproeanocTi (y pasi apemry [IoTouHOTrO paxyHky).

3.44.4.1.9.HapaxyBaHHsl TIPOLIEHTIB 3a oBepApadTOM Ta KOMiciid, mo mepeadaveHi BiAMOBITHOIO
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MPOrpaMoI0 KPEIUTYBAHHS MPUIHMHSIETHCA Y pa3l NpUMHATTA baHKOM pilIeHHS IpO BIAIIKOAYBaHHS
(ciucanns) 3a0oproBanocti [lo3nuanpHuKa 3a BiAMOBITHUM J[OrOBOpOM 3a paxyHOK pe3epBy, y pasi
cmepti Kiienra, y pa3i HactanHs oOcTaBuH, nependoadeHux n. 3.44.4.1.7. IlpaBwn, y pa3i HacTaHHS
TEpMiHy  TIOBEpHEHHS  oBepApadTy, B TOMY UHCII  JIOCTpOKOBO, 3a  JloroBopamm
oBepapadTy,yKIaJICHUMH y CIociO muissxoMm mojanHsa 10 banky (akuenrtyBanus) Kienrom y Toukax
npoaaxy BcraHoBieHoi bankom ¢opmu 3asBu-loroBopy mpo akuent IlyGmiyHoi mpomo3umii Ha
BCTaHOBJIEHHsS JiMiTy oBepapadty abo 3assu-/loroBopy Ha ykimamanus Jorosopy KBO/Ilorosopy
oBepapadTy, 3 IHIIUX MIACTaB, Mepen0avYeHUX BIAMOBITHUM JIOTOBOpoM, [IpaBmiamu, iHIIUMU
BHYTPIUIHIMU HOPMAaTUBHUMH akTamMH baHKy, Ail04MM 3aKOHOJaBCTBOM Y KpaiHU.

3.44.4.2. YMoBH Ta NOPsII0OK HAPAXyBaHHSI Ta CIVIATH NMPOLEHTIB Ta KOMIicii.

3.44.4.2.1 Kowmicii HapaxoBYIOTbCSI B po3Mipi BcTaHoBieHomy Tapudamu banky, ctaHoM Ha JieHb
HapaxyBaHHs Ta MPOTATOM CTPOKY Aii JiMITy oBepapadTy Ta BKIrOUarThes 10 ckiaany OMIL.
3.44.4.2.2 KnieHT crulauye MpOLEHTH 3a KOPUCTYBaHHS oBepapadToM, HapaxoBaHi bankom 3a
CTaBKaMmH, sIKi 3a3HaueHi B Tapudax. Y pas3i HacTaHHs TEPMiHY TOBEPHEHHS OBepApadTy (3aKiHUCHHS
CTPOKY KOPUCTYBaHHSI KPEIUTHHMH KOIITAMH) 3TiJHO YMOB BiAmoBigHOTrO JlOroBOpy, y BHIIaJKax,
KOJIM HapaxyBaHHS INPOLIEHTIB HE NPHUINMHAETbCA, baHK NpONOBXKYye HapaxyBaHHs INPOLIEHTIB Ha
MPOCTPOUYCHY 3a00pTOBaHICTh 3a CTAaBKOIO, SKa 3a3HayeHa y Tapudax.

3.44.4.2 3.TIpouieHTHI CTaBKHU 3a KOPUCTYBaHHS oBepApadTOM € (hiKCOBAHUMHU.

3.44.4.2.4.Crimata KOMICI Ta TIPOIICHTIB, HApaXxOBaHHWX 3a KOPHUCTYBaHHS OBepApPadTOM MPOTATOM
KaJIeHAapHOTO Micsils, 3aiicHIoeThesa y ckiani OMII y BamioTi oBepapadTy B TepMiHM, BCTAaHOBIIEHI
BignoBigauM J[loroBopom Tta IlpaBuimamm, a TakoX B JE€Hb OCTATOYHOTO MOBHOTO TTOBEPHEHHS
oBepapadry.

3.44.425B pa3i Hecmath KOMICiH, MpPOIEHTIB 3a KOPHCTYBaHHS oOBepapadToM B TepMiHH,
BCTaHOBJIEHI BifnoBinHuM JloroBopom, [IpaBmnamu ta Tapudamu 6aHky 3a00proBaHiCTh BBRKAETHCSA
MIPOCTPOYCHOIO.

3.44.4.2.6 Komicii Ta mpOUEHTH 3a KOPUCTYBaHHS OBepApadTOM € CIJIAYeHUMH 3 MOMEHTY
3apaxyBaHHs KOINTIB Ha PaxXyHKH, HA SKUX CTAHOM Ha JaTy IUIATEXKY OOIIKOBYETHCS BIIMOBITHA
3a00proBaHiCTh MO KOMICISIM / IPOLIEHTaM 3a KOPUCTYBaHHS oBeppadToMm.

3.44.4.3. Tlpu norameHHi 3ad6oproBanocTi 3a JJoroBopom oBepapadTy BCTaHOBIIOETHCS HACTYITHUN
MOPSI0K CIIaTH 3a00PTrOBAHOCTI:

- POCTPOUEHI MPOLIEHTH 32 OBepAPAPTOM;

- IPOCTpOUYEHa 3a00pTroBaHICTh 32 OBEpAPAPTOM;

- HapaxoBaH1 MPOIEHTH 3a oBepApadTom, 1m0 BXoauTh 10 ckiaany OMII (skmo OMII nepenbaueno
YMOBaMH MPOAYKTY);

- BIZICOTOK BiJ 3a00proBaHocTi 3a oBepapadTom, mo BXoauTh 10 ckiaagy OMII (skmo OMII
nepeadaueHo yMOBaMU MPOJYKTY);

- IpocTpoyeHa JiedbiTopchbka 3aboproBaHicTh KiieHTa-aepxkarens eJIeKTpOHHOIO IUIaTI)KHOTO 3aco0y;

- CTpOKOBa AebiTopchka 3a0oproBaHicTh KilieHTa-nepxkaress eIeKTPOHHOTO MJIaTiXKHOTO 3ac00y;

- IPOCTPOYEH1 HapaxoBaHi KoMicli 3a 00ciayroByBanHs [loTouHOrO paxyHky;

- HapaxoBaHi KoMmicii 3a 00ciyropyBanHs [10TOYHOTO paxyHKYy;

- 3a00proBaHICTh 32 HEYCTOMKOI0, 0OunciaeHa bankow;

- CTPOKOBa 3a00proBaHiCTh (CTPOK CIUIATH SIKOT HE HACTaB) 3a oBepapadToM.

[Ipu noramieHHi cTpoKoOBOi 3a00proBaHoCTI 3a oBepapadToM (y ToMy uuci y ckiagi OMII) cnovaTtky
MOTaIIAeThCsl 3a00ProBaHiCTh, 1O BUHHUKIA Yy pE3yNbTaTi NMPOBEJCHHS oOIepauid BIAMIHHUX BiJ
omepaiiii po3paxyHKy B TOPrOBO-CEPBICHHX IANMPUEMCTBAX Ta Mepexi [HTepHer, moTiM 3a
TOPriBebHUMHU OTlepaisiMu (po3paxyHKH B TOPrOBO-CEPBICHUX MIANPHUEMCTBAX Ta Mepexi [HTepHeTi).
Hanexnicte 3a6oprosanocti [lo3uuanbHuKa 10 CTPOKOBOI Ta MPOCTPOYEHOI BU3HAYA€ThCS baHkKOM
CaMOCTIMHO Ha MmijicTaBl BinmoBifHOro JloroBopy Ta YNHHOTO 3aKOHO/IaBCTBA.

3.44.4.4 TlocnimoBHICTh TOTANIEHHSI ICHYIOUYOi 3a00pPTOBAaHOCTI BU3HAYAEThCsl baHKOM camoCTiifHO, Ta
3MiHa 4YeproBoCTi morameHHs 3aboproBaHocTi KiieHTa 3a paxyHOK KOIUTIB, fKI HaiMnuM Ha
[ToToyHM1 paxyHOK HE € 3MIHOIO YMOB JIOTOBODY, Y 3B’SI3Ky 3 4MM Taki Aii banky He moTpedyroTh
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ABOCTOPOHHBOT'O IMOT'OJIXKCHHS.

3.44.5.0cob0mBocTi HagaHHs oBepapadTiBe B pamkax IlpoaykTiB (mporpamM KpeauTyBaHHS)
Banky «IlinartixkHa kapTka «BiaacHuil paxyHox».

3.44.5.1.V Bumanky aHy/ldlOBaHHS JIMITY oBepApadTy, BCTaHOBJICHOTO 3a MpoaykToM «KpemutHa
Kaprkay» 3a inimiatuBu Kiienta abo banky Ta BigcyTHOCTI 3a00proBaHocTi 3a oBepapadrTom(B T.4.
npoctpoueHoi) oociyropyBanHs [IK kimieHTa BinOyBaeThes BianoBigqHo TapudHoro makety «BiaacHui
paxynok IIpemiym» (y Bumazaky, sikmo y Kiienta no ITorounoro paxyHKy y sIKOCTI OCHOBHOI Oyina
opopmiena miatikHa kaptka Tuny MC World). 3mina TtapudiB BimOyBaeThes mpoTsirom 30
0aHKIBCHKHX JIHIB (SKIIIO 1HIINUK TEPMiH He mepeadadeHuit BiamoBiqgHuME Tapudamu 0aHKY).

3.44.6.KuitieHT Ma€ npaso:

3.44.6.1. OrpumyBaTH iH(pOpPMAIIIO PO CTaH BUKOHAHHS 3000B’s3aHb 3a BiANOBIIHUM JlOrOBOpOM y
(dhopmi BUITHCKH 3a paXyHKaMH, Ha SKUX OOJIKOBYETHCS 3a00proBaHicTh 3a TaKUM J|oroBopoMm.
3.44.6.2. JlocTpOKOBO IoTamiaTé 3a00proBaHicTh 3a OBepApPaPTOM.

3.44.6.3. [lpununutu niro BiAnoBinHorolloroBopy, momnepeiHbO BUKOHABIIU Yy TTIOBHOMY 00Cs31 CBOT
TPOIIOBI 3000B’s3aHHS 3a YKIaiAeHHM JloroBopoM i MHCHhMOBO TOBiIOMHUBINKM bank mpo Hamip
JOCTPOKOBO MPUIIMHUTH [Iit0 Takoro Jlorosopy.

3.44.7.KnieHT 3000B‘s13aHni

3.44.7.1. Bukopuctaru oBepapadt Ha 1iji, 3a3Havyeni y uux [IpaBunax;

3.44.7.2. TloBepHyTu oBepapadT y MOPSAAKY Ta Ha yMOBax, BU3HAYEHHUX BiANOBiAHUM JloroBopom Ta
[IpaBunamuy;

3.44.7.3. CnaTuTH MPOILIEHTHU Ta KOMICii 32 KOPUCTYBaHHS OBepApadTOM y MOPAIKY Ta HA YMOBAX,
BU3Ha4YeHUX BinnoBigHuM JloroBopom Ta [IpaBunamu;

3.44.7.4.Cnnatutu banky HeycToiiky 3rigHo BignosimHoro JloroBopy 3a HEBUKOHaHHs Ta/abo
HEHaJIe)KHE BUKOHAHHS 3000B's13aHb 3a JloroBopomM;

3.44.7.5.B tepminu, Bu3HaueHi BianoBigHuM Jlorosopom, IlpaBunamu ta Tapudamu (mounHarouu Bij
JaTh YKJIaJeHHs Takoro JloroBopy), BHOCUTH Ha motouHui paxyHok OMII y cymi, po3paxoBaHiii
BiJNOBITHO yMOB I110T0 Jlorosopy, Ilpasun ta Tapudis;

3.44.7.6.Ha Bumory banky, mporsrom 30 KaJleHZapHUX AHIB 3 JaTH OTPHUMaHHs BUMOTH baHKY,
HajaBaTH baHKy n0CTOBIpHY iH(oOpManito, HeoOXinHy Ul OUIHKM (piHaHCOBOro crany KitieHrta:
MIOJIaTKOBY 3BITHICTb, JOBIJIKHM (BUIIMCKH) MO paxyHKax, BIAKPUTHX B IHIIMX OaHKax, JTOBIIKH IPO
HasBHICTh Ta CTaH OOCIYrOBYBaHHS KpEIWTIB B I1HIIMX OaHKax, JOBIAKKA TPO JIOXOAM Ta IHIII
JOKYMEHTH, Kl MIITBEPIKYIOTh HasBHICTh MOCTIHHOrO goxony y KiienTta Ta uieHiB #oro ciMm’i 3a
OCTaHHIM 3BITHUH KBapTaj, a TAaKOX JOAATKOBO 3a MOTHMBOBAHUM 3amMTOM baHky - iHII MaTepiaid,
HEOOX1/TH1 JIJIs1 OLIHKYU (piHaHCOBOTO cTany KiienTa;

3.44.7.7.He mi3Hille OCTaHHBOTO POOOYOro AHsS MOBIAOMIATH BaHK mpo 3BUIBHEHHS 3 MOTOYHOTO
Micusg poOoTH, 3MIHY Ha3BU MIANPHUEMCTBA Ta 3aliMaHOi IMocaad, 3a3HaYeHUX Yy 3asBi-
Jorosopi/Jlorosopi.

3.44.7.8. CamocCTiifHO O3HAHOMHUTHCS 3 iH(GOPMAIIEIO IS IPUHHATTS YCBIIOMIIEHOTO DIllICHHS TPO
ykiaganHs JloroBopy Ha BCTaHOBJIEHHS JiMiTy oBepapadry/Jorosopy KBO nuisixom o3HaiiomiieHHs 3
Takoro iH(opmarliero Ha odimiiiHoMy BeO-caiiTi banky npo HasBHI Ta MOXKIIUBI CXEMH KPEIUTYBAaHHS;
3.44.7.9.Hanatn banky NiATBep/DKEHHS MpO oO3HAloMIIeHHS 3 iHoOpMaIli€ro, HEOOXiTHOK IS
MOPIBHSIHHS PI3HUX Npono3ulliii baHky 3 MeTor0 NpUHHATTS HUM OOIPYHTOBAHOIO PIIIEHHS MPO
yKJIaZieHHs1 BianoBigHoro JloroBopy, y muchbMoBii ¢opmi (y mamepoBoMy BUIIIAAI ab0 Yy BHIJISIL
€JIEKTPOHHOTO JIOKYMEHTA, CTBOPEHOTO 3TiTHO 3 BUMOTAMH, BH3HauYeHUMHU 3akoHOM Ykpainu «IIpo
€JIEKTPOHHI TOKYMEHTH Ta €JIeKTPOHHUH TOKYMEHTOOOIr» 3 HaKJIaJeHHSIM €JIEKTPOHHHUX MiAIMUCIB, Y
MOPSIKY, BU3HAYEHOMY 3aKOHO/IaBCTBOM Ta muMu llpaBumamu). KiienT mo yxmananss JloroBopy Ha
BCTaHOBJICHHS JIMITY oBepapadTy Hagae baHky miATBep/KEHHS NMpPO O3HAUOMIICHHS 3 OCHOBHUMH
YMOBaMHU KpEeIUTYBaHHS 3 ypaxyBaHHSM BJIACHHUX TMOOakaHb (CyMH, CTPOKY KPEIWTYBAaHHS TOIIO)
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nusixoM mignucanHs [lacmopty oOpaHoro mpoaykTy Ha mamepi abo y BUIISIAI €JIEKTPOHHOTO
JIOKYMEHTa, CTBOPEHOTO 3TiHO 3 BUMOTaMH, BU3HAYCHUMH 3akOoHOM YkpaiHu «IIpo enexkTpoHHi
JOKYMEHTH Ta eJIEKTPOHHUN TOKYMEHTOOOIr» 3 HAKJIaJCHHSM €JIEKTPOHHMX IiJMHUCIB 32 JIOIIOMOTOI0
cucremu OniaitH-0aHK(3 ypaxyBanusMm mm. 3.44.1.14.1. IlpaBun). [Ipu upomy KiieHT posymie Ta
MOTOKYEThCA, 10 yMOBH JloroBopy BcTaHOBJICHHS JiMiTy oBepapadty /HoroBopy KBO MoxyTh
BipI3HATHCS BiA iHoOpMalii, HABEJEHOI y TaKOMy HacmopTi, Ta OyayTh 3ajekaTu BiJ MPOBEACHOT
bankom orinku kpeautocrpoMokHOCTi KitieHTa 3 ypaxyBaHHSM, 30KpeMa, HagaHoi HUM iHdopmarlii
PO MaHOBHI Ta CIMEIHMI CTaH, pO3Mip JOXOAIB TOLIO.

3.44.8.bank 3000B‘A3aHN

3.44.8.1. Jlo yknamanHs BignmoBigHoro JloroBopy Ta mpoTsarom aii ykmageHoro CTOpoHaMH TaKOTro
HoroBopy HamaBatu Kiienty iHOpMamiitHO-KOHCYJbTAIllifHE OOCIYrOoByBaHHS 3 TIUTaHb
KOpHCTYBaHHS oBepApadToM, BUKOHaHHS yMOB [loroBopiB Ta uux I[lpaBui;

3.44.8.2. Ha Bumory KitienTa, 10 10-T0 yucia micsiis, HACTYITHOTO 3a MiCSIIEeM, 3a SIKHH (OpPMYEThCS
BHITHCKA, aji¢ HE YacTillle OJTHOTO pa3y Ha MicAllb, 0€30MIaTHO MOBIAOMIIATA HOMY 1HGOpMaIliI0 Mpo
MOTOYHUI pO3Mip #oro 3a00proBaHoOCTi, po3Mip CyMH KpeauTy, NOBEepHYyToi baHKy, HamaBatu
Bunucky 3 [loTouHoro paxyHky (paxyHkiB), y siKiil 3a3Ha4aroThcsi: cTaH [[0TOYHOrO paxyHKY Ha MEBHY
nary, obopor komrTiB Ha [loTouHOMY paxyHKYy 3a Mepioa dYacy, 3a sIKHil 3poOJjieHa BHUIHCKa 3
[ToToyHoro paxyHky (3 OmuMcOM MpOBeACHHMX omepariii), 6amanc IloTrouHoro paxyHky Ha MOYaTOK
nepiony, 3a sSKui 3poOsieHa BumHCKa, Oamanc IloToyHOro paxyHKy Ha KiHEUb Nepiomy, 3a SIKUH
3po0OneHa BUIMCKA, AAaTW 1 CyMH 3[iliCHEHHs ormepaiiii 3a paxyHnkoMm KiiieHTta, 3actocoBaHa 0
npoBeneHux KiieHTOM omepamiidi TpOLEHTHAa CTaBKa, OyAb-iKi 1HINI IJIaTeXi, 3aCTOCOBAaHI 0
npoBeneHux Kiientom oneparriit 3a [loTouHuM paxyHKOM;

3.44.8.3. Tlpuiinsatu Bin KirieHTa Halle)kHE BUKOHAHHS 3000B’s13aHb 32 JloroBopamu;

3.44.8.4. 3abe3neuntn o0dik onepauiii KiienTta BiIMmoBiAHO 10 YMOB BiAmnoBigHOro JloroBopy, IMX
[TpaBwi, 3 ypaxyBaHHSIM OOMEXKEHb, III0 BCTAHOBJICHI bankom abo ymoBamu BiamoBigHoi [ImaTixHOT
CUCTEMH Ta BUMOTaMU YMHHOT'O 3aKOHO/IaBCTBA Y KpaiHU;

3.44.8.5. Ha Bumory Kiienra Oe3oruiatHo Hamatu KimieHTy komiro mpoekty moroBopy KBO a6o
JloroBopy Ha BCTaHOBJIEHHS JIMITY oBepapadTy, [IpaBuna y nanepoBomy abo e1eKTpOHHOMY BUTIISII
(3a BuOOpoM crokuBaua). Lle mosjokeHHsI HEe 3aCTOCOBYETHCS, AKIO baHK HA MOMEHT BUMOTH Mae
MiJCTaBM HE NPOAOBXKYBaTH abo He Oakae MPOJOBXKYBAaTH IMPOLEC YKIAQJCHHS JOTOBOPY Ha
BCTaHOBJIEHHS JIMITY oBepApadTy 13 CLOKUBAYEM;

3.44.8.6. 3a OaxaHHSAM CHOXKMBaya Ha/IaTH NACIOPT CHOXKHBYOTO KPEIUTY Ha HAJIE)KHOMY CIOXHBAUy
€JIEKTPOHHOMY HOCI1 1H(}OopMallii abo elIeKTPOHHOIO TOIITO, BKa3aHO B 3asBi-JloroBopi/AHKETI-
3assi/lorosopi,

3.44.8.7. lo yknanenHs JloroBopy Ha BcTaHOBJIEHHs JiMiTy oBepapadTy/JoroBopy KbO Ha BUMOTY
CHOXKMBa4ya HAJATU HOMY MOSICHEHHSI 3 METOI 3a0e3MeYeHHs] MOKIUBOCTI OLIIHUTH, YU aJalTOBAHO
JIOTOBIp 110 Horo motped Ta piHAHCOBOI'O CTaHY, 30KpeMa IIJITXOM pO3'sCHEHHS 1HQopMallii, ICTOTHUX
XapaKTePUCTHK 3aIPONOHOBAHUX MOCIYT Ta HACHIAKIB JUIs CIIOXKHMBaya, 30KpeMa y pa3i HeBUKOHAHHS
HUM 3000B's13aHb 32 TAKHUM JIOTOBOPOM.

3.44.9.bank Mae npaBo

3.449.1. TlepeBipsatTH y pa3i HEOOXIAHOCTI JOCTOBIpPHICTH iHQoOpMmarii, HagaHoi KiienTtoMm mms
olepkaHHs oBepapadry, Ta iHpopmauii, ska Hagaerbcs KiieHTOM mig wac [ii BIANOBIAHOTO
JloroBopy, aHanizyBaTtH ¢inaHcoBuil ctan Kiienta. JloninbHICTh TPOBEACHHS NMEPEBIPOK Ta iX CTPOKU
BH3HA4YalOThCsi bankoM Ha BracHU#M po3cyn Ta 3 KilieHToM He TOTOIKYyIOThCSI.

3.449.2. Bumaratm  Big  KiieHTa [10CTpOKOBOrO TOBEpHEHHsI oOBepApadTy 3TiAHO yMOB
BiamoBigHOTO JloroBopy Ta mux [Ipasw;

3.449.3. Bumararu Bia KiieHta criiaTi HeycTOHKH 3riiHO yMOB Takoro Jlorosopy Ta Ilpaswui;
3.449.4. B Oynp-sKuii yac iHIIIIOBAaTH 3MiHY PO3MIpY JIMITYy oBepapadTy B MeKaX MaKCHMAIBHOTO
JiMITY oBepapadTy B MOPAIKY, nependayeHomy BinnosinHuMm JloroBopom Tta IlpaBunamu, a Takox
BIIMOBUTHCH BiJl HaJlaHHS OBepApadTy (BCTAHOBUTU HYJIHOBHH JIMIT oBepapadTy) Oe3 MOSACHEHHS
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MIPUYUH;

3.44.9.5. PoszkpuBatu iHpopmanio npo KiieHTa Ta #Oro KpeamTHy iCTOpil0 B MeXaxX JJ03BOIY,
Haganoro Kimienrom 3rigHo ymoB BiamoBigHoro JloroBopy Ta IlpaBui, a Takox 3a 3romoro Kiienra
nepeaaBatd  1H(GOPMALiI0 MO0 CIOXXUBYOTO KPEAUTY B MOPSAKY, BU3HAUEHOMY 3aKOHOM YKpaiHu
«IIpo opranizamito GopMyBaHHS Ta 00ITy KPEIUTHUX ICTOPi» 10 OIOpPO KPEAUTHHX ICTOPIH, sKe/AKi
BKJIIOYCHE/BKIIIOYECHI 710 €IMHOTO peecTpy OIOpo KpeauTHUX ictopiii Ta g0 KpeautHoro peectpy
HBY B mopsaky Ta oGcsrax, Bu3HaueHHX cT.67 ' 3akony Ykpainm «IIpo GanHkm i GaHKiBChKY
nisutbHicTE» Ta IlocranoBoto Ilpasminas HBY Bim 04.05.2018 p. Ne50 «IIpo 3aTBepmxeHHS
[Tonoxenns npo Kpenurauii peectp HarionaneHoro 6anky Ykpainumy.

3.45.0cob.1uBocTi oOcayroByBaHHsi IloTouHHX paxyHKiB, BiAkpuTHXx B pamkax Jlorosopy
00CJIyroByBaHHsI 3apIUIATHOrO Ta/a00 CTUNEHAIAIbHOIO POEKTY.

3.45.1.baHK B MOpsIIKY Ta Ha MiJCTaBl IOKYMEHTIB, Iepea0adeHnx 3aKOHOIaBCTBOM,

BIZIMOBITHO /10 YMOB JloroBopy 0OCIyroByBaHHS 3apIUIaATHOTO Ta/ab0 CTHIEHAIaIBHOTO MPOEKTY, 3a
3asBot0 Opranizanii / Kiienra (mpu Oe3nocepeanbomy 3BepHeHi Kiienta nmo banky) BiakpuBae
[Torounuii paxyHok Ha im’s KiieHta 1uist 3milicHeHHs O€3roTIBKOBOTO 3apaxyBaHHS Ha HBHOTO
3apo0ITHOT MIATH/CTUMNEH/IT Ta 1HIIMX BUIUIAT (Aali — BUILIATH), BUullyckae Ta Hagae Kmienty [IK Ta
3abe3neuye MoximBicTh BcraHOBHTH [1IH-kox mmisixom BiampaBku 3amuty Ha KH6464/ B Onnaiin-
Oanky/ OaHKIBCbKHMX TepMiHaimax/ B kacax baHKy, a Tako 3a0e3ledyye MOXKIHMBICTH 3MiHCHEHHS
po3paxyHkiB 3a Omnepamismu, TpoBeAeHUMH 3 BukopucranHsM [IK, Ha ymoBax BiIIOBITHOTO
Jorosopy.

Y upomy pasi Ilorounmit paxynok Tta IIK Kiienta nHaOyBaioTh craTyc 3apIiuilaTHUX — Ta/abo
CTHUIEH/IIaJIbHUX Ta OOCIYrOBYIOTHCS OOCIYrOBYIOThCS 3a BiamoBimHumMu Tapudamu (TapudHumu
nakeramu) i (Qi3MUHEX 0Ci0, M0 Jif0Th HAa MOMCHT BCTAHOBJCHHS JIOTOBIPHUX BIiJIHOCHH
(yknagenns [loroopy) Kiienra ta banky.

3.45.2.1loTouyHi paxyHKH UIS 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO 3apoOITHOI MjaTw/CTUNEHIi Ta
IHIIKX BUILIAT BIJKPUBAIOTHCS BUKIIIOYHO Y TPUBHI Ta OOCIYTrOBYIOThCS 3a «1€0€THOIO cxeMoro». Jlis
[TorouHux paxyHKiB Ul 3apaxyBaHHS Ta BUIUIATH BHKIIIOYHO 3apOOITHOI IJIATH MOMKIJIMBE TaKOX
BUKOPUCTaHHA «1€0eTOBO-KpeAUTHOT cxemu». KiieHT mnorompkyerscss 3 TuM, 1o baHk He
3000B’A3aHUI HaJaBaTH KPEAMTHI KOIITH (BCTAHOBJIIOBATH JIIMIT OBepApadTy) Ha MEeplly BUMOTY
Knienra. bank mae npaBo BiIMOBUTH O€3 MOSICHEHHS NMPUYMH y BCTAHOBJIEHH! (30UIbILIEHHI) JIMITY
oepapadTy Ha ymoBax IIpaBui;

3.45.3. Jlna BiakputTs IloToyHOro paxyHky AJsi 3apaxyBaHHS Ta BUIUIATH BUKJIFOYHO 3apoOiTHOI
IJIaTH/CTUTIEH 1] Ta 1HIMX BUIUIAT, KiieHT y 3asBi-/{oroBopi/AHKeTI-3asiBU HA BIIAKPUTTS MOTOYHOIO
pPaxyHKy 3 BUJAuel0 €JIeKTPOHHOTO IUIaTLKHOTO 3aco0y (MIaTiXkHoi KapTku) y psaky «lloTounwuii
PaxyHOK BIJKPHBAETHCSI BUKIIOYHO JUISl 3apaxyBaHHs» a00 y 3asiBl MPO BIAKPUTTS PaXyHKY B PSAKY
«logaTtkoBa iHdopMalisy», y T.4. HIIIXOM HPOCTaBISHHS TpadiuHoro moszHaueHHs («+»/ «V») Ha
MEBHUX MICIPIX 3a3Havae, 10 PaXyHOK BiTKPHBAETHCS JJIsi 0OCIyroBYBaHHS HAJIXOIKEHb 3ap00iTHOT
IUTATHA/CTUITEHTII.

3.45.4 He no3BonsieTbesi TepekasyBaTh Ha [lOTOYHWMIA paxyHOK, BIAKPUTHA BHKIIOYHO JUIS
3apaxyBaHHs Ta BUIUIATH 3apOOITHOT IUIaTH/CTUIEHAIT Ta IHIIUX BUIUIAT Oy b-5IK1 1HIIT KOILITH.
3.45.5.3apaxyBaHHs BUILIAT 3IHCHIOIOTHCS Ha MiACTaBl oTpuMaHuX Bij Opraizamii BioMOCTel Ha
3apaxyBaHHsl KOIITIB Ha yMOBaX, BH3Ha4eHUX Yy JloroBopi oOcCIyroByBaHHS 3apIUIaTHOIO Ta/abo
CTUTICH/IIaJTbHOTO TIPOCKTY .

3.45.6.Ilepeopopmrnennss IIK 3milicHroeTscss Ha mifcTaBi BiaAnoBigHOT AHkeTH-3asBH Kiienta (3a
O6axxanHsaM KitienTa monanHs AHKeTH-3as1BU MOke 3AiiicHioBaTHCs KiienToM 3a nomnomororo CucreMu
Omnnaitn-6ank) abo 3asBu Bix Opranizaumii, y pasi nepeodopmienns 3apruiatHoi 1K Bracmigox
3akiHueHHs cTpoky il Takoi [IK. 3asBa moBuHHa momaBaTucs Opranizailiclo 3a OJWH MICAIb 10
3akiHueHHs TepMiny aii [TK.

3.45.7. Y Bunanky Brparu girouoi [IK KimienT ( micns HeraitHoro moBigomiieHHs baHKy mpo ¢axT
Brpatu [IK) mae wmoxnusicte mnepeodopmutu IIK Ha migcrasi BiAmOBiAHOI AHKeTH-3asBU (32
oaxxauasaM Kirienra mogannsg AHKeTH-3asIBU MoxKe 3AiMcHioBatrcs Kimentom 3a gomomororw CucreMu
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OmnnaitH-6aHK).

3.46. OcobOuBocTi odcayropyBanns Ilorounux paxyHkiB, Biakputux B pamkax Jlorosopy
0aHKIBCHKOI'0 PaXyHKY Ha 00CJIyroBYBaHHSI KOPIOPATHBHHUX IVIATIKHMX KAPTOK

3.46.1.bank B MOpsIKY Ta Ha MIJCTaBl TOKYMEHTIB, Mepe0aueHUX 3aKOHOJABCTBOM, BinkpuBae [IP,
Bunyckae Ha Hamae [epxkartemo KIIK koprmopaTtuBHY IUlaTikHY KapTKy Ta 3a0esmeuye —3a
HEOOX1THOCTI- MOXJIUBICTh BcTaHoBleHHS Kientrom [IIH-komy Ta B momanbmioMy - 3aiMCHEHHS
pO3paxyHKiB 3a omepauisMmu, npoBeneHuMmu 3 BukopuctanHsM KIIK, Ha ymoBax ykiaaeHOro
JloroBopy 6aHKiBChKOTO paxyHKy Ha obcimyroByBanns KIIK.

3.46.2. TP 06ciyroByeThCs 3a «1€0€TOBOIO CXEMOIO» a00 32 «1e0ETOBO-KPEAUTHOI0» CXEMOIO.
3.46.3.I1P, Bimkputuii B pamkax JloroBopy OaHKIBCHKOTO paxyHKy Ha oOciyroByBaHHs KIIK,
BUKOPHUCTOBYETHCS BIAMOBIAHO A0 PEXHMY IOTOYHOTO paxyHKy 3 YpaxyBaHHSM HACTYIHUX
00MEeKeHb, YCTAHOBJICHUX YNHHUM 3aKOHOJaBCTBOM:

3.46.3.1. Komtu 3 1P He MoxyTbs Oyt Bukopuctani 3a nornomororo KIIK mis Buratu 3apoOiTHOT
IUIaTH, IHIIMX BUIUIAT COLIAJBHOTO XapakTepy, pO3paxyHKIB 3a 30BHIIIHbOTOPrOBEIbHUMU
JOrOBOpaMu (KOHTpaKTaMH), 3IHCHEHHS 1HO3EMHUX 1HBECTHIIA B YKpaiHy Ta iHBECTHIIH PE3UICHTIB
3a il Mexi.

3.46.3.2.Komtu B iHo3eMHi# BamtoTi 3 [IP MoxyTh OyTn Bukopuctasi 3a qornomororo KIIK Bukimoyno
TS

-0ZIep>KaHHS TOTIBKH 32 MEXaMu YKpaiHU JIJIs OTUIATH BUTPAT HA BiJIPSIIHKSHHS;

-3/1IICHEHHSI pO3paxyHKiB y 0€3roTiBKOBii (opMi 3a MexkaMu YKpaiHu, AKi MOB'S3aHi 3 BUTpaTaMH Ha
BIPSA/DKEHHSI Ta BUTPAaTaMH TPEICTABHHUIIBKOTO XapaKTepy, a TaKoX Ha OIUIATy EKCIUTyaTalliftHUX
BUTpAT, MOB'SI3aHUX 3 YTPUMaHHAM Ta NepeOyBaHHSAM IOBITPSAHUX, MOPCHKHMX, aBTOTPAHCIIOPTHHUX
3aco0iB 3a MekaMH YKpaiHu, BiAMOBiAHO 0 yMOB KoJekcy TOProBensHOr0 MOpEIIaBcTBa YKpaiHu,
[ToBiTpsiHoro konekcy VYkpainu, KoHBeHLIi mpo MiXHapoAHy LMBUIbHY aBiamito, MiKHApOIHOT
KOHBEHLIi ITPO JOPOXKHIHN pyX.

3.46.4.KoHTpoab 32 pyXxOM 1 HIJIbOBUM BHKOpPUCTaHHSIM KoiTiB 3a [1P, Bimkputum B pamkax JloroBopy
0aHKIBCbKOTO paxyHKy Ha oOcmyroByBaHHs KIIK, 3ailcHIOeThCs BiaacHUKOM [IP-cy®’exTom
rOCHOJIapIOBaHHS.

3.46.5. Ilpu 3miHi crincky noBipeHux oci6 3a KIIK, B T.4. 3BiIbHEHHS 3 pOOOTH TaKoi TOBipeHOi 0cO0H,
ska Oyna [lepxatenem KIIK, Bnacauk I1P 30008’ s13anuii mpoTsroM 3-X GaHKIBCHKHUX JTHIB HaJaTH JI0
banky noxymentu, HeoOximHi s opopmuieHHs Ta Bujadl KIIK inmiit nosipeHilt ocoOi (B T.u.
iHpopMallito Mpo 3BIIBHEHHS JOBIPEHOI 0COOM, MUCHbMOBY AHKETY-3asBY Ha 3aKpUTTs/aHYIIOBAaHHS
KIIK) Ta nosepuyru KIIK, mo Bunana noBipeHii ocoOi, 110 3MIHIOEThCS, 10 baHKy, a y BUIAJKY,
konu KIIK HemoxnuBo nepenatu y bank, HanpaBuTu nucbMoBe noBiiomiieHHs y bank npo ii BTpaTy.
3.46.6.Biacauk I1P- cy0’ekT rocromaproBaHHs (FOpuIudHA 0c00a, (Hi3MdHI 0COOH, SIKi 3TIHCHIOIOTH
HiANPUEMHUIIBKY AiSUIBHICTb, HE3aJIekKHY MpodeciiiHy MifiabHICTB), 3 SKUM ykiazeHo J[lorosip
0aHKIBCBKOIO paxyHKy Ha obcinyroByBaHHs KIIK, Hece moBHY BiANOBIJAIbHICTh 32 BUKOHAHHS YMOB
JloroBopy 6aHkiBChKOro paxyHky Ha oociayroByBanHs KIIK Ta nux IIpaBui, a Takox 3a BCi onepariii 3
KIIK, o Oynu 3aiiicHeH1 10 MOMEHTY 3aKiH4YeHHs TepMiHy fii JloroBopy (abo iioro posipBaHHs) Ta
nosepHeHHs KIIK banky, ta mo 3akindenHi 45(Copoka m’sTH) AHIB 3 JAHA 3aKiHYEHHS TepMiHY Jii
JloroBopy 6aHKiBChKOTO paxyHKy Ha oociyroByBaHHs KIIK aGo ioro po3ipBaHHs.

Brnacuuk [1P-cy6’exT rocriofapioBants (ropuanyHa ocoda, GpizndHi 0cooH, AKi 311HCHIOIOTH
HIiAMPUEMHHUIIBKY JISUTBHICTD, HE3aJEKHY MpoQeciiHy MisUIbHICTB), 3 SKHUM YKiaaeHo Jloroip
O6aHKiBcbKOro paxyHky Ha oocinyroByBaHHs KIIK, 30608 s3anunii nosepuytu KIIK no banky, skmio y
HBOTO 3 SBWIMCh CYMHIBU HIOJI0 CBOIX MOXIJIMBOCTEH BUKOHYBaTH yMOBH JloroBopy OaHKIBCHKOTO
paxynky Ha obOcmyroByBaHHs KIIK. Brmachuk IIP-cy0’exkT rocmomaproBaHHs (IOpUAMYHA 0co0a,
¢bi3uyHI 0coOH, SKI 3AIMCHIOIOTH MiANPUEMHHUIIBKY TiSUIbHICTD, HE3aJeKHY NpoQeciiiHy IisIbHICTS),3
AKUM yKJazaeHo JloroBip O6aHkiBcbKkoro paxyHky Ha oocimyroByBaHHs KIIK, BimmkomoBye Bci 30MTKH,
SKUX 3a3Hae baHk 3 ioro BuHMU, a00 3 BUHM YIOBHOBaXEHOT HUM JI0BipeHO1 ocobu-nepkarens KIIK.
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3.47 ITocayra SMS-info.

3.47.1.B pas3i sixmo KiienT 6axkae ckopucratuch mociayroro SMS-info, Bin nonae 1o banky Hane:xHIM
yrHOM OopMIIeHy AHKETY-3asBy Ha IiIKIOYEeHHs a0 mocayrd SMS-info/obupae taky mocinyry B
3asBi-Jlorosopi 3a okpeMoro mociyrow banky/ obupae taky mociyry B OHiaitH-OaHKy/00Upae Taky
MOCIIYTy HMUIAXOM J3BiHKa oneparopy Konraktaoro-Llentpy. Ilociyra SMS-info Hagaerbes nuisxom
BiINpaBKU 1H(GOPMALIHUX TMOBiAOMIIEHP Ha MOOUIHHHUN TenedoH, MIAKIYEHUH 10 Oyab-sSKOTO
YKPaiHCBKOTO OTepaTopy MOOUIHHOTO 3B’S3KY, a TAKOXK 1HO3EMHHUX MOOUTHHUX ONEpaTopiB.
3.47.2.Tocnyra SMS-info minkmouaerses o [1K, Homep sikoi Bkasyerbest Kitientom B 3asiBi-JloroBopi
/B AHKeTIi-3asBi Ha MiAKIOYeHHS 10 mocayrd SMS-info abo Bkazanuii KiieHToM mpu 3BEpHEHHI 10
KoHtakT — nexrpy.

3.47.3.ITocnyra SMS-info nepenbavae HagaHHS HACTYITHHUX ITOBIIOMIICHb:

- TIOBIJOMJICHHS IIPO YCIIIIHE MigKII0ueHHs nmocayru SMS-info;

- TIOBIIOMJICHHS MPO OTEpallif0 — IMOBIIOMJICHHS PO YCIIIIHO 3aBEPIICHY OIEepalifo OTPUMAaHHSI
TOTIBKOBUX KOIITIB y OaHKOMATi, IUIATLKHOMY TepMiHalll, pO3paxyHKy B TOPrOBO-CEpBICHIN Mepexi,
nonoBHeHHs [loToyHOr0 paxyHKy, 31iicHEeHy 3a gornoMororo I1K, no sxoi migkmoueHa nmociayra SMS-
info;

- mpo 3akiHueHHa cTpoky nii [IK — moBimomieHHS HaJCHIIae€ThCsS HE MI3HINIC,HIX 3a JAECATh
KaJeHJapHUX THIB 10 3akiHdueHHs TepMminy aii [IK Tta B nenp 3akinuenHs crpoky aii 1K, no skoi
migkarodeHa nociyra SMS-info;

- TOBiIOMIIEHHA Tpo 3MiHy Oamancy IloTodHoro paxyHKy — MOBIIOMJICHHS IpPO TOMOBHEHHS
(3apaxyBaHHsI) a00 cricaHHs rpouoBux KomriB 3 [lorounoro paxynky 6e3 Bukopucranus 11K;

- iHIi 3 MeTOr0 iH(pOPMYyBaHHS;

- TOBIIOMJICHHS MPO 3aKiHYEHHs TepMiHy aii mocayru SMS-info.

3.47.4.0nununero mocayru  "SMS-info" BBakaethcst HamanHs bankom KitieHTy TOBigOMJICHB,
3a3HayeHuX B m. 3.47.3 mux IlpaBun, 3a oxmuiero IIK KiieHta, BH3HaYueHOI OJHHMM 13 CIOCOOIB,
3a3Ha4YeHux B 1. 3.47.2. nux [IpaBui, ctpokom Ha 1 Micsipb.

3.47.5. TekcT MoB1IOMJICHHS BKJIFOYA€E B ce0e, 30KpeMa:

- Homep IIK — 3a3naueni nepuii 4 Ta ocranHi 4 uudpu Homepa I1K;

- 4ac Ta JiaTa BUKOHaHHS Onepariii;

- Ha3Ba TOPriBeIbHO-CEPBICHOI TOUKH, apecy OaHKOMaTa;

- CcyMa omepariii;

- OayaHC — cyMa IpOIIOBUX KOILTIB HAa PaXyHKY miciisi BUKOHAHHS orepariii.

3.47.6.B po3yminHi 1mux I[lpaBui mnoBioMieHHs, HampaBieHi baHkoM 3a HoMmMepamMu MOOITBHHX
tenedoHiB, sIKi 3a3Ha4YeHi B AHKETI-3asBi Ha MiAKIOYeHHS 10 mocayru SMS-info/3assi-/lorosopi, €
HAJIEKHUM BIJIPaBIEHHSAM MOBiioMiIeHb KitieHTy.

3.47.7.CTpokr JOCTaBKM TOBIJOMJICHb IPO OTepamii i MOBIZOMIIEHb Mpo 3anumok Ha [lorounomy
paxyHKy 3ajekaTh BiJ MOXXJIMBOCTEH omnepaTopiB MOOLIBHOTO 3B'SI3Ky HAa MOMEHT 31MCHEHHS
onepaiii no [lotoyHoMy paxyHky a0o BiANpaBKM 3amuTy Mpo 3aiauilok Ha I[loTouHoMy paxyHKYy.
IToBinomnenHs ¢opmyroTbess baHkoM 11 BigmpaBKM Michs 3AIHCHEHHs omepauii abo micis
orpumManHs Bij KiienTa 3anuty npo 6ajiaHc paxyHKY (3aJUIIOK HA PaXyHKY).

3.47.8.KimieHT caMOCTIHHO KOHTPOJIOE SKICTh OTpHMaHoi 3a jomomorot [locmyrn SMS-info
iHpopMallii, Ta y BHIAIKy HE3aJ0BOJEHHS SKICTIO abo HeoTpuMaHHs iHopmanii, KiieHnT
3000B‘s13aHMi MOBiTOMUTH baHk 3a TenepoHom KOHTakT-LIEHTPY, Ta CaMOCTIMHO 31IHCHUTH HOBY
cripoOy orpumanHs nociayru SMS-info abo BimMoBHuTHCS Bif HEl.

3.47.9.11pu HeoTpuMaHHi iH(pOpMAaIIIfHOrO MOBITOMJIEHHS BiJl BaHKy mpo MiAKIIOYEHHS 10 MOCIYTH
SMS-info nporsrom 2-x poboumx aHiB 3 jgath odopmiieHHs mocayrd, KiieHT 3000B’s3aHuit
3BepHYyTHCh /10 banky 3a tenedpoHoM KoOHTakTHOrO LIEHTPY A BUSBICHHS Ta YCYHEHHsS NPUYHMH
B1JICYTHOCTI MOB1IOMJICHb.

3.47.10.KnieHT 3000B‘S3y€ThCcS CaMOCTIMHO BiAMOBIAATH 3a MpPAalE3laTHICTh KaHATIB 3B 3Ky, SIKi
3a0e3mevyroTh oTpuMaHHsa KiTieHTOM MOCTYTH BIAMOBITHO 10 YMOB AHKETH-3asBH Ha MiIKIFOYCHHS J10
nociyru  SMS-info/3asBu-/loroBopy, a TakoX CBOE€YacHO OIUIaYyBaTH IMOCIYTH OMNEpaTopiB
MOOUTHHOTO 3B‘S3KY.
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3.47.11.KnienT 3000B‘s3aHUN CaMOCTIHO KOHTPOJIOBATH KOJIO OCI0, SIKI MawTh JOCTYN 10
MOOUTBHOTO Tene(oHy, a TAKOK MOPSIOK Ta NUIIXH BUKOPUCTAHHS OTPUMAHO] 32 JOTIOMOTOI0 MTOCTYTH
SMS-info indopmarrii.

3.47.12.0mnara nociayr SMS-info snaiiicaroersest Kimientom 3rigao 3 Tapudamu banky, mo aitoTh
Ha J1aTy oriatu nociayru SMS-info.

3.47.13.Y Bumaaky BiacyTHocTi onepaiii 3a [lorounnm paxynkom KitieHTa mpoTaroMm KajieHIapHOTO
MiCSIIs HapaxyBaHHs KoMicii 3a mociayru SMS-info 3a Takwuii MicsIp He 3TiHCHIOETHCS.

3.47.14 bauk wHamae Kiienty mocnyry SMS-info 3 nmus noganns KiieHTomM AHKeTH-3asiBH Ha
migKmroueHHs 10 mocayru SMS-info/ o6panns mocityru B 3asBi-Z[oroBopi 10 JHS OTPUMAHHS BiJIMOBH
Knienra Big mociyru 3a BianmoBinHOO 3asBOIO, BCTaHOBIEHOI bankom ¢opmu, abo 10 MPUHAHATTS
bankowm pimenss mpo BizMoBy Bix HamauHs mocayr SMS-info Kiienry B mopsiaky mepeadadcHomMy B
ux [IpaBuiax, abo 0 JHS 3aKiHYCHHS CTPOKY HajgaHHs nmociayru SMS-info.

3.47.15.KimienT Mae mpaBo B Oyab-sAKHMH 4Yac BiAMOBHTHCS Bif oTpuMaHHA mociayrm SMS-info 3a
BiJIMOBIAHOO-(MMH) 3asBOIO(-aMu ).

3.47.16.bank 6e3 101aTKOBHUX MMCHMOBHX IMTOBIIOMJICHh MA€ MPaBO MPUIUHUTH HagaHHs ocayr SMS-
info y Bunagky mnopymenss Kiientom ymoB nux IlpaBun ta/abo y pasi po3ipBaHHS/IIPUITHHEHHS il
BinnoBigHoro JloroBopy 3a mpoaykrom banky. Ilpu npbomy bank B JeHb BiAMOBH BijJ MOCIYTH
Hajcuinae Kimenty iHpopmariiline moBiJOMIICHHS PO 3aKkiHdeHHs Ail mocayra SMS-info.

3.47.16.1.Y pasi BigmoBu baHKy BiJ HajaHHS MOCIYTH Yy 3B‘s3Ky 3 nopyueHHs KiieHTom ymoB
BignoBigHOrO JloroBopy/po3ipBaHHsSM/IpUIMHEHHSM aii Takoro JloroBopy 3 1i€i mpuumHH  3a
iHiniaTuBoro baHky, rpomoBi kowmTH, 1o Oynu cruladeHi 3a nocayry SMS-info, Kiienty He
MOBEPTAIOTHCA.

3.47.17.Y Bumnaaxy OaxanHs KiieHTa MOHOBHUTH OTpUMaHHA Mociayr, KIlieHT MOBHHEH CaMOCTIIHO
3‘ssBUTHCS B baHK Ta 3alIOBHUTH HOBY AHKETY-3asBY Ha ITIIKIFOUCHHS 10 mociayru SMS-info.
3.47.18.bank He Hece BIAMOBIAAIBHOCTI Ta HE HAJA€ TapaHTId HaJeXKHOI, CBOEYACHOI, SKICHOT
JOCTAaBKH TOBIIOMIJICHB BIATIOBIAHO 10 AHKETH-3asBH/3asBU-/[0roBOpy Ha MiAKIIOUEHHS O TOCIYTH
SMS-info ta nmx IlpaBua 3a IOMOMOroro MOCAyr iH(OpPMalidHUX MOBIJOMIICHb, a TaKOX HE
BI/IMOBI/1a€ 3a 30epekeHHs KOoH(DiAeHIiHOoCTI iHpopMalii o [loToyHOMY paxyHKYy, 110 EPEIaAETHCS 3
BUKOPHUCTaHHAM 3a3HAa4eHUX 3aco0iB 3B‘sA3Ky. Takox, baHk He Hece BIANOBIATBHOCTI 3a
HeoTpuMaHHs1 KilleHTOM TOBiZOMIIEHD, IO HaJICUIal0Thesi bankom min yac Haganas KimienTty mociyr
SMS-info BiamoBimHO 10 AHKeTH-3asBH/3asBU-J{oroBopy Ha miakIoYeHHs 10 nocayru SMS-info ta
nux IlpaBwmi, Ta/abo HecaHKIIOHOBaHE posrosiomieHHs iHGopmarii no IloTouHOMY paxyHKy, IO
MICTUTBCS B €IEKTPOHHUX TMOBIIOMJICHHAX baHKy, y TaKMX BHUIaJKaXx:

- He3alexHl Big baHky Hempare3naTHICTb, MOMIKOKEHHS, 3001 a0o0 1HINI HEJOJIIKM B POOOTI
30BHIIIHIX CUCTeM OOpOOKHM 1 mepenadi JaHuX, Ta/abo 3001 B poOOTI Tene(OHHUX MEpexX 3arajbHOrO
KOPHUCTYBaHHS Ta/ab0 MOOUIBHOIO 3B’513KY, KaHAJIB 3B 53Ky, 10 BUKOPUCTOBYIOTHCS IiJ] Yac HaJlaHHS
nocinyr SMS-info, y Tomy uucni BHacnizok Hecruiatu Kimientom nocnyr [HTepHeT, mOCIyr MOOiTbHUX
OIepaTopiB;

- BTpaTa KilieHTOM MOXXIIMBOCTI KOPUCTYBaHHS MOOUTBHUM TeJIeOHOM (HEe3aJIeKHO BiJl IPUYHH);

- BTpara Kiientom MobisibHOTO Tenedony ado ioro nepenava Kiientom Tpetiit ocoOi;

- 1HIII BUMAJKA HEMOXXJIHMBOCTI BinmpaBieHHA bankom Ta/abo orpumanHs Kili€eHTOM eneKTpOHHHMX
MOBIIOMJICHh ~ KaHajaMu  3B‘sA3KYy, BH3HAUYCHHMH AHKETOIO-3asBOI0/3asBot0-/[oroBopom  Ha
nigKmoueHHs 10 nociayru SMS-info ue 3 Bunu banky.

3.47.19.KJ1i€HT MOTOKYETHCS, IO €IMHUM JIOKa30M HayiexHoro HanaHHs banmkom Kitienty mocmyr
SMS-info (ix oOcsriB Ta y BIAMOBIAHI CTPOKH) € BIAMOBIJHI CIEKTPOHHI 3alUCH B CJICKTPOHHIN
Mepexi banky mpo ¢opMyBaHHS Ta BIAIPaBICHHS MOBIAOMIIEHHS BiMOBITHO IO YMOB AHKETH-3asBH
Ha TiaKIoYeHHs 10 mocayrm SMS-info ta nwmx TlpaBwi. 3a3HayeHi MOBIAOMIICHHS BBa)XKAHOTHCS
TaKMMHM, 110 HAJIATalOTh omiati 3rigHo 3 Tapudamu banky, He3anexHO BiI (akTy Ta 4Yacy ix
otpumaHHs KimieHTOM.

3.47.20.KitieHT IOBWHEH MOBIIOMIIATH baHK 1Tpo BCi 0OCTaBUHU, 10 MOKYTh BILTHHYTH Ha CBOEYACHE
Ta siKicHe HajaHHs bankom nmociayr SMS-info.
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3.48.ITocayra «Hakonuikay. [Ipoaykr «bank Biaacuuii Paxynok»

3.48.1. Ilocayra «Hakonuika»

3.48.1.1.AxtuBariss nocnyru «Hakonunka» 3maidcHIOEThCS KIIEHTOM BHKIIIOUHO Yepe3 CHUCTEMY
Omnnait-6ank U1 Oyab-skoro aktuBHOro Ilotounoro paxynky 3 BukopuctanasMm IIK Kiienra. lo
omHoro [Torounoro paxynky KitieHTa Moske OyTH akTUBOBaHO JieKuTbKa «Hakommiok». MakcumaibpHa
KUTbKiCTh akTUBHUX «Hakomminok» y onnoro Kienra — 10.

3.48.1.2. Tapucu 3a 1mi€ro MOCIYro0 BKa3ylThCA y Tapu(HHUX TakeTax A0 KapTkoBux IIpomykri
OaHKy.

3.48.1.3.KmienT moxke momnoBHIoBaTH «Hakormuiky» 3 Oyab-skoro cBoro IloToyHOro paxyHkKy, 110
skoro icHye aktuBHa [IK, sKkimo us MoxinuBicTs nependauena Tapudpuum nakerom. Ilpu 3apaxyBanHi
KOIITiB Ha «Hakonmuiky», 3MeHIIyeTbest ButpaTauii miMit 3a [IOTOYHHM paxyHKOM.

3.48.1.4 KiieHT MOXe CITUCYBaTH T'POIIOBI KOMTH 3 «HaKOMUIKM» Ta MOMOBHIOBATH OYyAb-SIKHH CBil
[ToTounuii paxyHOK, 10 skoro icaye I1K, skio s MokIMBicTh niepeadaveHa BianoBiaHuM TapudHum
naketoM. Ilpu cnucanni xomTiB 3 «Hakonunku», 30unbmryerbes Burpatnuit mimit Ha IloTouHOMY
paxyHKy, Ha SIKAW 3apaxOBYOThCS TaKi KOIITH.

3.48.1.5.VYci nepeka3u Ha «Hakonunkyy/ciincanss 3 «Hakomuiakny 31iHCHIOIOTHCS B PeXKUMI OH-JIAH
nuisixoM HajganHaM Koientom g0 banky JlucramiiiHOro posnopsipkeHHS. BimoOpakeHHS — X
orepauii y nporpaMHoMy 3a0e3nedenHi banka (B ToMy 4ucli 1 y BUIIHCKax) BiI0OyBa€ThCS HE Mi3HIIIE
pPOOOYOro JIHS, HACTYITHOTO 32 JJHEM 3/IIHCHEHHS TPaH3aKIIii.

3.48.1.6.Cyma KomTiB, sika 00JIiIKOBY€eThCS Ha «Hakonmwmiii» € HeJOCTYITHOO [T 3MIHCHEHHS OTepariii
OILIATH 32 TOBAapH, poOOTH Ta MOCIYTH a00 3HATTS FOTIBKU Yepes3 MIIaTiKHI TPUCTPOI.

3.48.1.7.JIn1 MOXJIMBOCTI BUKOPHCTAHHS KOINTIB, sKi OOJIKOBYIOThCS Ha «Hakormmmmi» yis
3MIMCHEHHS Omepalliii omjiaTH 3a TOBapu, POOOTH Ta MOCIAYrH ab0 3HATTSA TOTIBKH Yepe3 IJIaTiKHI
npuctpoi Kiient Bumase nii, nepembaueni n.3.48.1.4 IlpaBun (cmmcye TpomIOBI KOIITH 3
«Hakomukn» Ta nmonoBHioe [10TOYHMIA PaxyHOK).

3.48.1.8.3a pyxom rpomoBux komTiB Ha «Hakonwummi» KitieHT Moske cpopMyBaT OKpeMy BUITUCKY.
3.48.1.9.HapaxyBaHHs MPOIIEHTIB Ha 3aJMIIOK KOMTIB Ha «Hakomumui» 3A1HCHIOETBCS MIOMICAYHO
3a BIJICOTKOBOIO CTaBKOIO, BKa3aHOK y Tapudax, Impu IbOMY INPH PO3PaxXyHKY 3aCTOCOBYETHCS
(dakTUYHA KUTBKICTh JHIB y MicsIlli Ta (haKTHUHOI KUIBKICTh JHIB Yy poui — 365 (1 BUCOKOCHOTO
poky-366). IIpu po3paxyHKy TMpOIEHTIB Ha 3aJUIIOK KOIMTIB Ha «Hakomuiii» BpaxoBYEThCS JICHb
3apaxyBaHHs KOIITiB Ha «Hakomuiaky» Ta He BpaxOBYEThCS IEHb CIUCAHHS KOIITIB 3 «Hakomumkm.
3.48.1.10.BunnaTa HapaxoBaHUX TPOIEHTIB 3IIHCHIOETHCS B OCTAHHINH KaJlCHIAPHUU JEHb MICSIIS.
Cyma mporeHTiB, micis yTpuMaHHsS baHkoM mnepen0aueHMX 3aKOHOJABCTBOM II0OJIATKIB, e Ha
nornoBHeHHs «Hakommmkmy.

3.48.1.11.1Ipn 3akpurti [loTouHOro paxyHKy yci akTHBOBaHI 10 LbOro IloToyHOro paxyHkKy
«Hakommnkn» 3akpuBaioThes. [Ipu 1IbOMYy 3alNMIIKM Ha HUX MEPEPaxOBYIOTHCS Ha TIOMOBHEHHS
IToTouHOTrO paxyHKY, 710 SIKOTO BOHM aKTHBOBAaHI.

3.48.2. ITIpoaykt «bank Baacuuii Paxynox»

3.48.2.1. MMocayra «Kpenuruuii jgimit 10 100 000 rpuBenb»(Hagami-KpenuTunii gimir)
3.48.2.1.1.YmoBu J[loroBopy oBepapadry,BukiageHi B 1ux IlpaBuiax, po3moBCIOJUKYIOTHCS Ha
JloroBip Ha BCTaHOBJIEHHS KpeAUTHOro JiMmiTy B pamkax [Iponykrty «bank Bnacuuii PaxyHok» B
MTOBHOMY 00CSI31.

3.48.2.1.2.0¢001MBi M0J10KEHHS:

3.48.2.1.2.1.Ha moment akuenty Kimienrom IlyOmiunoi mpono3unii baHk BcTaHOBIIOE KpeIUTHUIN
mimiT B po3mipi 1,00 rpuBns (Omna rpuBHa 00 komiiiok), 3a0e3neuye 3A1HCHEHHS PO3PAXYHKY
KPEIUTHOTO JIIMITY 3 TMOAAJBIIUM O0OB’SI3KOBUM iHpopmyBanHsAM  KiieHTa TeKCTOBUM
MOBIAOMJIEHHSIM (1H(GOpMaIIiHUM TMOBIIOMJIEHHSIM) MPO 1€ KPEeAUTHHUH JIIMIT BIJMOBIIHO 10 YMOB
JloroBopy, yknaaenoro 3 Kiienrom ta mux IIpasu;
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Kiient moromkyeThest 3 TuM, mo bank He 3000B’s3aHUI Ha/laBaTH KPEIUTHI KOIITH (BCTAHOBIIOBATH
KpEIUTHHUH JiMiT) Ha niepury Bumory KiienTa.

bank mae mpaBo BiAMOBUTH 0€3 MOSICHEHHS IPUYMH y BCTAHOBJICHHI (3017IBIIICHH]) KPEIUTHOTO JIIMITY
y pa3i 3a3HayeHHs B 3asBi-JOroBOpi HEBiIpHOi iHQOpMalii, HecTiiikoro ¢iHaHcOBOTO CTaHy abo
HasBHOCTI I1HIIMX JAaHMWX, SIKI CBiAY4aTh NPO HASBHICTH MIiABUIICHOTO KPEAUTHOTO PH3UKY Ta
HEMOXIJIUBICTh BCTAHOBJICHHS (30UIbIIEHHS) KPEAUTHOTO JIMITYy. Y pa3i NpUNUHEHHS Jii 00CTaBHH,
110 OyJIM IMiICTaBOO JUTsl BIZIMOBH y BCTAHOBJICHHI (301JIbIIICHH]) KpeIUTHOTO JIiMiTy, baHk mMae mpaBo
710 3aKIHYCHHS CTPOKY i1 KPEAUTHOTO JIIMITY, 3a3HaueHoro B 3asBi-JloroBopi KbO/3asBi-JloroBopi Ha
BCTAHOBJICHHSI KPEJAUTHOTO JIIMITY, BCTaHOBUTH KITi€HTY KpemWTHMH JiMIT Ta moBimoMuTu KitieHTa
nuisxoMm iHGopMyBaHHS KitieHTa TEKCTOBHM MOBIAOMIICHHIM (1iHQOpPMAIIITHIM MTOBIJOMIICHHSIM).
[ToTouHMit po3Mip KPEIUTHOTO JIMITY MOXKE OyTH 30UIBIICHHH YW 3MEHIIECHHUH MUISXOM aKIENTy
bankom Ankeru-3assu KiienTa npo 301bIIeHHS KPEIUTHOTO JiMiTy, mianucanoi Kiienrom mpoctum
€JIEKTPOHHHUM MIANKUCOM Ta HampasiieHoi 10 baHky 3a nonomororo Cucremu OHinaliH-0aHK 32 yMOBHU
akuenty Kiientom Ily6miunoi npomnos3unii banky Ha aucranmiiine oOcmyroByBaHHs IloTouHoro
paxyHky ( IloTouHMX paxyHKIB) 3 BHIAY€I0 €JIEKTPOHHOTO IUIATKHOTO 3aco0y 3a JOMOMOTOKO
Cuctemn Ownnaitn-6ask, peectpanii Kiienra sik kopuctyBaya B cucreMi OHnaiH-0aHK U Qi3MYHUX
oci6 3 BuKkopuctanHsiaM Kiientom  mpoctoro enekrponHoro miamucy (EIl) mms 3aiiicHeHHs
enekTpoHHOi B3aemoxii Kiienta 3 BukopucranHsm mnpocroro EIl Buxmouno 3 bankom 1 3
BUKOPUCTaHHSAM TEXHOJOrii, Bu3HaueHoi bankom, 3a nomomororo cucremMu OHIalH-0aHK Mijx 4Yac
nignucanss npoctuM EIT Kitientom moxkymenri, nepenbadennx [IpaBunamu HajaHHS OaHKIBCHKHX
npoaykTiB Ta nocayr ¢isuunum ocodam B I[IAT «BAHK BOCTOKY). bank aknenrtye tTaky AHKeTYy-
3asBy, musixoMm ii mignmucy Ta JoBeAeHHS 10 KilieHTa HOBOrO MOTOYHOTO KPEAWTHOTO JIMITY
TEKCTOBUM TIOBITOMJICHHSM (1HGOpMAIITHUM TIOBIJOMJICHHSIM) IIJISXOM HaIpaBJICHHS baHkoM
MOBIIOMJIEHHSI y cmoci0, BuU3Ha4eHWH B 3asBi-JloroBopi/, mo [ga€ 3MOTry BCTAaHOBHUTH JaTy
BIJIIIPABJICHHS TAKOTO IMOBIIOMJIEHHS (B TOMY YHMCII, ajlé HE BUKJIIOYHO B €JIEKTPOHHOMY BUIJISII Ha
HOMEp MOOLITHHOTO TenedoHy).

VY BUMaAKy, SKIIO HOBUW KPEAUTHUI JTIMIT MeHIIe (PaKTUYHOI CyMH 3a00proBaHOCTI 3a oBepApadTOM,
CyMa TEpEeBUIIEHHSI 3a00pProBaHOCTI HaJ HOBUM JIIMITOM, CTa€ MPOCTPOYCHOIO Ta IMiJJISATAE CIUIATI
KrnienToMm mounHarouu 3 JHS, KOJU TaKui JiMIT OyB 3MeHIIeHui. [Hpopmarllis mo10 BCTaHOBIECHHS
a00 3MIHY KPEIUTHOTO JIMITY, CTPOKY i KPEAUTHOTO JIIMITY, TpadiKy 3HMKEHHS KPEIUTHOTO JIMITY
a0o0 BIIMOBY y BCTAQHOBJICHHI KPEIUTHOTO JIMITY (Y T.4. aHYJIIOBaHHs) Ta LIOAO CTPOKIB BBEIEHHS
KPEeIMTHOTO JIIMITY B JiI0 3a3HavyaeTbCst/AoBoauThes bankom g0 Kiienta iHGopMamiitHIM
nosiomieHHsM. [Ipu oMy bank 3rigHo yknanenoro 3 Kiienrom BiamosinHoro JloroBopy oOupae
3aci0 iHpopmyBaHHs KitieHTa mpo BCTAaHOBIIEHHS, 3MIHY KPEAUTHOI'O JIIMITY

3.48.2.1.2.2. KinieHT crtauye baHKy MpoLeHTH Ta KOMICIi 32 CTaBKaMu Ta B PO3Mipax, sIKi 3a3Ha4€H1 B
Tapudax. IlpouneHTn 3a KOpUCTYBaHHS KPEAUTHUM JIMITOM HapaxoBYIOTbcid baHKOM y BamioTi
ITorouHOro paxyHKy IOJAEHHO, Ha CyMY BHKOPHCTAHUX KOIITIB CTAHOM Ha KiHELb KOXKHOTO JIHS
BUXOJAYM 3 (PaKTUYHOI KUIBKOCTI JIHIB B MIcCALll HapaxyBaHHs, Ta 360 gusmu B poui (¢axt/360).
HapaxyBaHHs NpolEeHTIB Ha 3a00proBaHICTh 3a KPEIUTHUM JIMITOM 3JIHCHIOETBCSA Yy TMPOLIEHTax
piunux. Y Bumaaky, gxkmo B Tapudax baHky nponeHTH 3a KOPHCTYBaHHS KPEIUTHUM JIMITOM
BH3HAYEHO Y MPOLIEHTAX 3a KaJCHAAPHHUHA MICSAIb, TO CTaBKa B MPOILIEHTaX PIYHHUX JOPIBHIOE CTaBIi
MPOLEHTIB 3a Micsilp, MO0 MoMHOXXeHa Ha 12 (/[Banaausars). Ilpu HapaxyBaHHI TPOIIEHTIB
BpPaxOBYETbCA JI€Hb BUHHKHEHHS Ta HE BpaXxOBYETbCA JEHb IIOBEPHEHHS 3a00proBaHOCTI 3a
Kpeautaum mimiTom.

3HMKEHa TMpPOILEHTHA CTaBKa 3a KOPUCTYBAHHS KPEIUTHUM JIMITOM BCTAHOBIIIOETHCS MPOTATOM
nijgprooro mnepioxny. IlinbroBuil mepioj — 1e mepiog 4vacy KOpUCTyBaHHA KpenuTHUM JiMITOM,
IPOTITOM SIKOTO Ha 3a00proBaHICTh HAPAXOBYIOThCSA MPOLICHTH 3a 3HUKEHOIO NMPOLEHTHOI CTAaBKOIO.
[TimeroBuit mepion i€ 3 MOMEHTY BHHHUKHEHHs 3a00pPTOBAHOCTI 10 KIHISI KaJCHJAAPHOTO MIiCSIIA,
HACTYIHOT'O 32 MiCsIIeM BUHUKHEHHs 3a00proBaHOCTI, MIPH YMOBI MOTAIIEHHS I1i€i 3a00proBaHOCTI B
MOBHOMY 00cCsI31 10 KIHI CTPOKY Jii MiAbroBoro mepiogy. MakcumansHa TpuBanicTh Ilinbrosoro
nepiony 62 (Ilictaecsr aBa) ani. Po3mip 3HMKEHOT IPOIIEHTHOT CTaBKM 3a3HadaeThes B Tapudax.
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3.48.2.1.2.3. B pa3i, skmo KiieHT He 3MIiMCHUTh ToramieHHs 3a00proBaHocTi 3a J[oroBopoM mpoTsrom
HIBroBOro mnepiony, baHk 37iiicHIOE IepepaxyHOK MPOLEHTIB B JICHb 3aKiHYEHHS MJIBIOBOTO MEPioay,
IIOYMHAIOUM BIJ JaTW BHUHUKHEHHS Takoi 3a0oproBaHocTi. Po3mip NpOLEHTHOI CTaBKH,IIO0
3aCTOCOBYETHCA ISl IEpEPaxyHKy, 3a3HadaeThes B Tapudax.

3.48.2.1.2.4. IllomicsyHO B OCTaHHIA KajeHmapHUW JeHb bank po3paxoBye OO0B’I3KOBHIA
MiHIMaJTBHUH (IIOMICSYHMN) TUIATIK, sskuid ckiaanae 4 (Horupu) % Big 3a00proBaHOCTI 32 KPEIUTHHM
nimitoM (He MeHme 100 rpH Ta HEe OUTBII 3aMUIIKY 3a00proBaHoCTi). Y pa3i HecTadi KOIITIB s
CIHMCaHHS HApaxOBaHUX IPOLEHTIB, B T.4. 3a PAaXyHOK KPEAUTHOTO JIMITy, CyMa HEMOTalIeHuX
MIPOIICHTIB JIOJAETHCS O 00OB'SI3KOBOTO MiHIMaIbHOTO MaTexy. Cyma OG0B’ I3KOBOTO MiHIMAJILHOTO
IUIATeXYy, IO MiJUIAra€ BHECEHHIO, MOBOAMTHCA A0 KiieHta iH(poOpMamiiHUM MOBITOMIICHHAM y
crnoci0, Bu3HaueHui B 3asBi-/{oroBopi.

V pasi HecBoeyacnoro BHeceHHs: OMII Ha [Torounuii paxynok, HeBHeceHa cyma OMII (moBHicTIO 260
YaCTKOBO) BBA)XKAETHCSI IPOCTPOUECHOIO 3a00PTrOBaHICTIO.

3.48.2.1.2.5. Cnnara mpoueHTiB, HapaxOBaHUX 3a KOPUCTYBAaHHA KPEAUTHUM JIMITOM MPOTATOM
KaJICHJIAPHOTO MICSIIs, 3MIHCHIOETHCS Y BAIIOTI KPEIUTHOTO JIMITY 32 paxyHOK komTiB KiieHta Ha
MOTOYHOMY PAaxXyHKY IIOMICSYHO 3 TMEPIIOrO 1O OCTaHHIN JI€Hb MICSI, HACTYIHOTO 3a MICSIEeM, B
SKOMY B1J10YyJ10CSl HapaXyBaHHsI, SKILO 1HIIUI CTPOK JUIsl iX crulaTh He BcTaHoBiIeHUM B Tapudax abo
B ykiaaerHomy Jloroopi 3a Ilpogykrom banky «bank BiacHuii PaxyHOk», a TakoX B JCHb
OCTaTOYHOTO IOBHOI'O IMOBEPHEHHs KpeauTHoro aiMmirty. CrjiaTa HMpOLEHTIB MOXKE 3/1HCHIOBAaTHUCH
TaKOXX IUIIXOM CIIMCaHHA (y TMOPSIKY JOTOBIpHOTO criucanHsa) bankom cyMm y cruiaty 3a00proBaHoOCTI
3a paXyHOK KpeIuTHOro Jjimity. IIpaBo moroBipHoro cnucanHs Moxke OyTH BUKoOpucTaHe baHkoM B
Oynb-sSKAi JeHb CTPOKY BHKOHaHHS KitieHTOM 3000B's3aHb (TOOTO TPU BHUHHUKHEHHI OO0OB’SI3KY
KitieHTa 311l iCHUTH TOTalIeHHS TIPOIICHTIB).

3.48.2.1.2.6. Buecenns OMII, B T.4. clutata TPOLEHTIB 3a KOPHCTYBAHHS KPEAUTHUM JIMITOM
3IACHIOETBCS LUIAXOM nonoBHEeHHs [losmuanbHukom IloTouHOro paxyHky B cyMmi, JOCTaTHIM ais
crmtatn OMII, BusHaueHoro 3rigHo 1.3.48.2.1.2.4., B T.4. IPOLEHTIB 32 KOPUCTYBAaHHS KPEIUTHUM
JIMITOM, Ta HNOJAJIBIIOrO crucaHHs (y NOpSAAKY AoroBipHoro cnucanHs) bankom cymu 3 Ilotounoro
paxyHKY y CIUIaTy 3a00proBaHOCTI MO MPOIEHTaX 32 KOPUCTYBaHHSI KpeauTHUM JIiMiTOM.

B pa3i HecriaTu 3a00proBaHOCTI 3a MPOLEHTaMU B CTPOKH, BCTAHOBJIEHI yKJIafeHUM JloroBopom,
Tapudamu Ta IlpaBunmamu, Taka 3a00pPrOBaHICTh BBAXKAETHCA MpOCTpodeHow. [loramenHs
npocTpoyeHoi 3a0oproBaHocTi KiieHTa 3a KOpUCTYBaHHSA KPEIUTHUM JIIMITOM 3JIIHCHIOETHCS LUIIXOM
cnucaHHs (y MOpPAJKY JAOTOBIPHOTO crucaHHs) baHkoMm cyMm y craTy 3a00proBaHOCTI 3 OyAb-SKOTrO
paxyHKy, Binkputoro Kiientom B banky.

CnnaTta MpoOLEHTIB 32 KOPUCTYBaHHS KPEIWTHUM JIIMITOM Ta KOMICIH y pa3i apemty Ilotounoro
PaxyHKY 3I1MCHIOETHCS LUIAXOM CIUIaTH CyMH 3a0OproBaHOCTI Ha BIAMOBIAHI PaxXyHKH i OONIKY
HapaxOBaHUX IMPOIICHTIB Ta HAPAXOBAHUX KOMICIH.

3.48.2.1.2.7. Jlebitopcrka 3aboproBaHicTh KilieHTa-nepkaTesnst elIeKTPOHHOrO IJIATIKHOTO 3aco0y
Mae OyTH TorameHa [0 KIHIM MICALs, HACTYMHOro 3a MicsleM, B SKOMY BHHHMKJIA Taka
3a00proBaHiCTh, SKINIO iHIIEe He nepeadadeHe y BianosigHomy [lorosopi, nux IIpaBunax, Tapudax, a
TakoX y KiHueBui Tepmin aii [1K.

3.48.2.1.2.8.B pa3i HasgBHOCTI mpocTpoueHoi 3aboproBaHocti 3a OMII Ta/abo mnpocTpoueHoi
3a00proBaHOCTI MO HApaXxOBaHUM TMpOIeHTaM /[ KOMicisM Ta/ab0o MPOCpOUYeHOT JediTOPCHKOT
3aboproBaHocTi KiieHTa-fep:karens eJIeKTpPOHHOro IUIaTiKHOro 3aco0y Ha cymy Oimbm Hix 100
rpuBeHb, baHk 37iiicHIoe OiokyBaHHS [loTOUHOrO paxyHKy Ha 3/1MCHEHHS BUTpPAaTHUX oleparliil 1o
MIOBHOTO MOTAIIEHHS POCTPOUEHOI 3a00proBaHOCTI.

3.48.2.1.2.9. B pa3i HagBHOCTI MPOCTPOYCHOi 3a0OproBaHocTi baHK HapaxoBye MpOICHTH 3a
KOPUCTYBaHHS KPEIUTHUM JIIMITOM 3a MiJBUILEHOIO MPOIIEHTHOIO CTaBKOIO, 1110 3a3HavyeHa y Tapudax,
Ha CyMy BCi€l 3a00proBaHOCTI 32 KPEAUTHUM JIIMITOM CTaHOM Ha KiHEIb KOXHOTO JTHS BHXOSYH 3
(akTHUHOI KUTBKOCTI JHIB B MicAlll HapaxyBaHHA, Ta 360 nusmu B pori (¢pakt/360). HapaxyBaHHs
MPOLEHTIB Ha 3a00proBaHICTh 3a KPEIUTHUM JIIMITOM 3A1MCHIOETbCA y MpPOLEHTaxX pIYHUX. Y
BUMNAJAKY, sKmo B Tapudax banky po3mip mMigBUIIEHOI MPOLIEHTHOI CTaBKU 3a KOPHUCTYBAaHHS
KPEIUTHUM JIIMITOM BHU3HAUYEHO Yy MpPOIEHTaX 3a KaJeHIApHUH MICSIb, TO CTaBKa B IMPOIEHTAX
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pIYHUX JIOPIBHIOE  CTaBIll TPOICHTIB 3a MicsAllb, MO TNOoMHOKeHa Ha 12 (/[Bamamusare). Ilpum
HapaxyBaHHI TPOLIEHTIB BPAaXOBYETHCS JE€Hb BUHUKHEHHS Ta HE BPAXOBYETHCS JI€Hb IMOBEPHEHHS
3a00proBaHOCTI 3a KpeIUTHHUM JiMiTOM. [ligBHIlleHa MPOIIEHTHA CTAaBKa JIi€ 10 MMOBHOTO MOTAIICHHS
MIPOCTPOYCHOT 3a00PTOBAHOCTI.

3.48.2.1.2.10. HapaxyBaHHsI TPOLICHTIB Ha MPOCTPOYEHY 3a00PTrOBAHICTh 3MIWCHIOETHCS IOJECHHO.
OCKiNbKM TPOIEHTH HApPaxOBYIOThCS HA IPOCTPOYECHY 3a00proBaHICTh, CTPOK CIUIATH TaKHUX
IIPOLICHTIB BBAXKAETHCSA TAaKUM, IO HACTaB B JIeHb iX HapaxyBaHHs. CIlulaTa TakuX HPOLIEHTIB
3MIIACHIOETHCS [IUIIXOM BHECEHHSI TpolIoBUX KomTiB Ha [loTounuii paxynok Kiienra abo Ha paxyHKu
JUTst 001Ky 3a00prOBaHOCTI 1O MPOIICHTAX.

3.48.2.1.2.11. Ilpu mnoramenHi 3a0oproBaHocTi 3a JlOroBopoM Npo HAAAHHSA KPEIUTHOTO JIMITY
BCTaHOBJIIOETHCS HACTYITHUH MOPAJOK CIUIaTH 3a00proBaHOCTI:

-IIPOCTPOYECH] MPOLIEHTH 32 KPEAUTHUM JIIMITOM;

-IIpocTpoUeHa 3a00ProBaHICTh 332 KPEIUTHUM JTIMITOM;

-HapaxoBaHi MPOLIEHTH 32 KPEIUTHUM JIIMITOM,

-OMII;

-pocTpoueHa JiedbiTtopcrka 3a6oproBanicTs KitieHTa-aepikartens eneKTpOHHOTO IIATiXKHOTO 3aco0y;
-CTpOKOBa JIebiTopchKa 3a0oproBanicTs KirieHTa-aepxatens €lIeKTPOHHOTO IUIATIXKHOTO 3ac00Y;
-IPOCTPOYCHI HapaxoBaHi KoMicii 3a o6ciayroByBanns [lorounoro paxyHky;

-HapaxoBaHi KoMicii 3a 00ciayroByBanHs [IoTogHOTrO paxyHKy;

-3a00PrOBaHICTh 32 HEYCTOWKOI0, 00uncieHa bankoM;

-CTpOKOBa 3a00PTOBaHICTh (CTPOK CILJIATH SKOi HE HACTAB) 32 KPEIUTHUM JIIMITOM.

Hanexwnicte 3a6oproBanocti Ilo3ndyanpHuKa 10 CTPOKOBOI Ta MPOCTPOUYEHOI BH3HAYAETHCS baHKOM
CaMOCTIHHO Ha mMiAcTaBl  BiAmoBigHOro JloroBopy Ta YMHHOTO 3aKOoHOAAaBCTBa. llociimoOBHICTH
MOTANICHHS] ICHYIOUO1 3a00prOBaHOCTI BU3HAYAETHCS BaHKOM CaMOCTIMHO, Ta 3MiHAa YEpProBOCTI
noramnieHHs 3aboproBaHocti KiieHTa 3a paXyHOK KOIITIB, siKi Hamiiuu Ha [loTouHMil paxyHOK HE €
3MIHOIO YMOB JIOTOBOPY, Y 3B’S3Ky 3 4MM Taki [Oii banky He mnoTpeOyroTh IBOCTOPOHHBOTO
MOTOJKEHHS.

3.48.2.1.2.12. CTOpOHU TOMOBWINCH, IO y pa3i HeBUKOHAHHs KilieHTOM BEMOT yKiIaaeHoro Jlorosopy
ta [IpaBui o0 norameHHs 3a00proBaHOCTI 10 HAPaXOBAaHUM MPOLIEHTaM Ta KOMICisSIM, 10 BHECEHHIO
OMII B noBHOMY 00Cs31, cTaHOM Ha 182 JeHb MPOCTPOUYEHHSI, TEPMIH IOBEPHEHHS KPEAUTHOTO JIIMITY
BBAXKA€THCS TAaKWM, III0 HacTaB 3a 3rojor CTOpiH, SKIIO iHIIe He mnepeadadeHo ymoBamu JloroBopy
(ImguBigyansHOi yacTUHU A0TOBOPY). CTOPOHU MOTOKYIOTHCSA, 1110 Taka 3MiHA TEPMIHY IOBEpHEHHS
KPEIUTHOTIO JIIMITY He MOTpedye yKIaJaHHI OKPEeMOi J0JaTKOBOT YTO/IH.

3.48.2.1.2.13. HapaxyBaHHs TPOIEHTIB 32 KPEAUTHUM JIMITOM TPHUIUHAETBCS y pa3l MPUHAHATTS
bankom pimeHHs Tpo BIAMIKOAYBaHHS (cmucaHHs) 3a0oproBaHocTi Ilo3nuanbHuKa 3a Takum
JloroBopoM 3a paxyHOK pe3epBy, y pa3i cmepti KitieHTa, y pa3i HacTaHHs 00CTaBUH, iepen0ayeHux 1.
3.48.2.1.2.12. IlpaBui, y pa3i HaCTaHHS TEPMiHY OBEPHEHHS KPEIUTHOIO JIIMITY (Y T.4. JOCTPOKOBO)
3a JloroBopoM npo HaJaHHS KPEAUTHOIO JIMITY, YKJIAJEHUM y CIOCi0 IIIAXOM MojaHHs 10 baHky
(akuentyBanHs) Kiientom BcraHoBieHoi bankom ¢opmu 3asBu-ZloroBopy mpo akuent Ily6miunoi
MPOTMO3UIli Ha BCTAHOBIIGHHSI KPEAUTHOrO JIMITYy abo 3asBu-JloroBopy Ha ykiagaHHs JloroBopy
KBO), 3 iHmmx mifcras, mnependaueHUX JoroBopoM, IlpaBuiaMu, IHIIUMH BHYTPIIIHIMU
HOPMAaTHBHUMH aKTaMHu BaHKy, NiF0YMM 3aKOHOJIAaBCTBOM Y KpaiHU.

3.48.2.2.Mocayra «Ha3zouparyc»

3.48.2.2.1.BinkpuTTsa NOTOYHOTO paxyHKy 3 BuKopuctanHsaM [IK ta aktuBamis nocnyru «Hasouparyc»
3nikicHIoeThess KitieHToM BUKITIOUHO uepe3 MoOuibHuMU nonatok banky «bank Bnacuuit PaxyHok».
MakcumanbHa KiTbKicTh akTUBHUX «Haz0upatycis»-10.

3.48.2.2.2. Tapudu 3a 1mi€r0 TOCIYrol0 BKa3yIOThCS y Tapu(HUX Makerax a0 KapTKOBUX [IpomykTiB
0aHKy.
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3.48.2.2.3.Knient moxxe monoBHIoBaTH «Haz0upatycy 3 Oyap-skoro cBoro [loTodHoro paxyHky, o
gkoro icHye aktuBHa 1K, sxmio s MoxiuBicTs nependaueHa Tapuduum makerom. Ilpu 3apaxyBanHi
komTiB Ha «Haz0uparycy, 3meHmyerbest Burparuuii nimit 3a [lotounum paxynkom. KiieHT He Moxe
ckopuctatucs mnociyroro «Haz0uparyc» 3a paxXyHOK KOLITIB KPEAUTHOTO JIMITY, BCTAHOBJIEHOTO 32
[Mocayroro «Kpeautuuii aimit 10 100 000 rpuBens»(m.3.48.2.1. mux Ipasun).

3.48.2.2.4 KnienT Moxe cnucyBaTH rpomosi komrtu 3 «Ha3z0upaTycay Ta NMOMOBHIOBATH OYAb-SKHA
ceiii [lorounmii paxyHok, no skoro icHye IIK, skimo 1 MOXIMBICTH mependadeHa BiAMOBIIHUM
Tapudpuum naxerom. IIpu cnucanni xomTiB 3 «Hazouparycy», 30unbmryeTscst Burpatnuii nimiT Ha
[ToToyHOMY paxyHKY, Ha KUl 3apaxOBYIOTbCS TaKi KOLITH.

3.48.2.2.5.Yci nepeka3u Ha «Haz0upatycy/criucanns 3 «Ha30uparycy» 3a1HCHIOIOTBCS B PEXKHMI OH-
naiH nusixoM HajgaHHsaMm Komientom no banky JlucranmiitHoro posmnopsimkeHHs. BimoOpakeHHs mHx
oreparliii y nmporpamMHoMy 3a0e3rnedeHHi banka (B TOMy 4HCIIi 1 Y BUITHCKaX ) BiOYBA€ETHCS HE Mi3HIIIE
po0O0YOTo HS, HACTYITHOTO 32 IHEM 3/11HCHEHHS TPaH3aKIIii.

3.48.2.2.6.Cyma xomrtiB, sika 00JiKoByeTbcs Ha «Hasz0Ouparyci» € HEZOCTYHMHOIO Ui 3Ai1HCHEHHS
oTiepalliii OIJIaTH 3a TOBapH, pOOOTH Ta MOCIYTH a00 3HATTS FOTIBKH Yepe3 MJIATiHI IPUCTPOI.
3.48.2.2.7.]1n1 MOXIIMBOCTI BUKOPUCTaHHS KOINTIB, fKI akymyiboBaHi Ha «HaszOuparyci» Ta
001iKOBYIOThCSI Ha «Haz0upatyci» A 3/iiCHEHHs oleparliil oriaTu 3a ToBapu, poOOTH Ta MOCIYTH
a0o0 3HATTS TOTIBKH uepe3 miatikHi npuctpoi Kmient Bunnse nii, nependaveni n.3.48.2.2.4 Ilpasun
(cincye rpomrosi kounTu 3 «Haz0uparyca» Ta nonoBHioe [loTrounuii paxyHoK).

3.48.2.2.8.3a pyxom rpomoBux komriB Ha «Hazomparyci» Kiient moxe chopmyBatn okpemy
BUIIHCKY.

3.48.2.2.9.HapaxyBaHHs MPOLIEHTIB Ha 3aJMIIOK KOMTIB Ha «Haz0upaTycy» 3MiHCHIOEThCS MIOMICSIYHO
3a BIJICOTKOBOIO CTaBKOIO, BKazaHow y Tapudax, mpu mpboMy MpH PO3PaXyHKY 3aCTOCOBYETHCS
(akTHYHA KUTBKICTh AHIB y MicsAlll Ta (aKTHYHOI KUIBKICTB JHIB Y pomi — 365 (st BUCOKOCHOTO
poky-366). IIpu po3paxyHKy MpPOICHTIB Ha 3aJHIIOK KOMTIB Ha «Ha30upaTyci» BpaxoBYEThCS ICHb
3apaxyBaHHs KomTiB Ha «Ha30uparyc» Ta He BpaXOBYEThCS JACHb CIMCAaHHs KomTiB 3 «Ha3zoupatycy».
3.48.2.2.10.Burnnata HapaxoBaHUX IPOIICHTIB 3IMCHIOETHCS B OCTAHHIM KaJIGHIAPHUHN JIEHb MICSIIA.
Cyma mporieHTiB, micis yTpuMmaHHs baHkom mnepen0aueHWX 3aKOHOJABCTBOM IIOAATKIB, Wae Ha
nonoBHeHHs «Haz0uparycy».

3.48.2.2.11.11pu 3akputti [loTouHOTO paxyHky mocinyra «Ha30uparyc» omHOYAaCHO 3 3aKPHUTTIM
[Torounoro paxyHky aHymoeTbess. Ilpu npomy 3amumku IloTouyHOro paxyHKy 3 MOCIYIOO
«Haz6uparycy» nepepaxoByrOThcs Ha monoBHeHHs 1HIIoro [lorounoro paxynky 3 1K Kiienra 3a fioro
BHOOPOM.

3.49.11opsaaok 3MiHu Tapugis

3.49.1.bank Mae mpaBo 3MIiHUTH TapudH (B TOMY YHCII 3MEHIIUTH OOCAT Ta MEPETiK MOCIYT, IO
Ha/1al0Thesl baHKkoM), y BUNTaJKy NPUHHATTS YIIOBHOBAKEHUM OPraHOM OaHKY BIANOBIAHOTO PIIIEHHS.
3.49.2.361nbmeHHs 00CATy Ta MEpeNiKy MOCIyT, 0 HajalThesi baHkoM, He moTpedye MonepeaHbOro
noBigomiteHust KiicHra.

3.49.3.V pa3i iHinitoBanHsA 3MiHA TapudiB B CTOpPOHY 3MEHIICHHS, iX HOBUH PO3MIp BBaXKA€ThCS
noromkeHuM KilieHToM B Oe3cmipHOMY MOpSAAKY Ta He MoTpelye, y 3B’S3Ky 3 LIUM JOJAaTKOBOTO
MOTO/IKEHHSI B MUCbMOBIH (popmi Ta/abo nonatkoBoro iHGopmyBanHs KiieHTa mpo Taky 3MiHY, KpiM
PO3MIIIEHHS BIAMOBIHOTO OTOJIOIIEHHS Ta HOBOTrO/3MiHEHOro TekcTy Tapu¢iB Ha iHpopMamiiHUX
CTEeHJIaX, 1110 3HaXOJAThCs Y MpuMilieHHsx banky Ta Ha odiniiiHoMy caiiTi banky 3a 30 xaneHaapHUX
JHIB JIO BCTYIY Y [0 TAKUX 3MiH.

3.49.4.V pa3i iHimiroBanHs 3MiHU TapudiB B cTOpoHy 30inbineHHs bank 3000B’s3aHUI MTOBIIOMHUTH
mipo 1ie Kiienra

- IUIAXOM PO3MIILIEHHS BIAMOBITHOTO OTOJIONIEHHS Ta HOBOro/3MiHEHOro TekcTy Tapudis y Toukax
npoaaxy Ta Ha o¢iuiiiHoMy caiiti banky B mepexi [areprer 3a 30 (TpuausaTe) KajneHJapHUX JTHIB JI0
BCTYIY Y J10 TaKUX 3MiH

Ta
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-nisixoM HampaBieHHs1 bankom moBimomnenus Kmienty 3a 30 (Tpuansre) KaneHmapHUX IHIB 10
BCTYITY y JIIF0 TAaKUX 3MiH y CII0Ci0, BU3HAYCHUH y BiMOBITHOMY JlOrOBOpI, 110 J1a€ 3MOT'Y BCTAHOBUTH
JaTy BiIIPABICHHS TAKOTO MOBIIOMIICHHS.

3.49.5.V pasi Henoromxkenns Kiienrom 3 3anpornonoBannmu bankom 3minamu Tapudis, mpo siki BiH
OyB IMMOB1IOMJICHUH y BCTAaHOBJIICHOMY Yy ItuX [IpaBmiax mopsiiky, BiH 3000B’s3aHUN HE Mi3HIIIE JaTH
BCTyny HoBHMX Tapu¢iB B [il0 MOBIZOMUTH Tpo Iie baHK NIUIsIXOM HaJaHHS MUCHMOBOI 3asBU Ha
3akpuTTs [loTOUHOrO paxyHKy Ta B IIeH jK€ CTPOK MOBEpHYTH baHKy MOBHY cymy 3a00proBaHOCTI 3a
JIOroBOpoM IWIISXOM CIUIATH ICHYIOUOi 3a00proBaHOCTI Ta CIUIATUTH MPOLEHTH Ta IHII IUIATEeXi,
nependaueni loroBopom ta Tapudamu;

3.49.6. Y pa3i, akmo bank, y cTpok, BusHaueHud m. 3.49.4 IlpaBui, He oTpUMae BiAMOBITHOTO
MUCHbMOBOTO TOBIIOMJICHHS Ta/abo0 He oTpuMae oruiatd Big KitieHTa TOBHOI CyMH OTpHUMaHOTO
oBepApadTy NUIAXOM CIJIATH ICHYIOYOi 3a00proBaHOCTI 3a BiAMOBiAHMM JloroBOopoM Ta cIUiaTh
MPOIICHTIB Ta IHIIMX IUIaTeXiB, mepeabadeHux TakuM JloroBopom Ta Tapudamm, HOBI Tapudu
BBAXAIOTbCA TNOro/keHMMH KUlieHTOM Ta TakuMH, WIO [OYMHAIOTh 3aCTOCOBYBAaTHCH JI0
B3aeMoBiqHOCHH CTOpiH y BIAMOBIAHY AaTy iX BIpoBa/uKeHHs, ToOTO KilieHT BHpakae CBOIO BOJIIO
mo crocyeTrhes 3MiHu TapudiB ( icTOTHOI YMOBH BigmoBiaHOTO JlOroBOpY) NUISXOM MOBYAaHHS. Y
[bOMY BHWIIQJIKy 3aCTOCyBaHHS 3MiHeHUX TapudiB B mepioa MPOJOBKEHHS TOTOBIPHUX BiTHOCHUH
Knienrta Ta banky BigOyBaeTbes (PaKTHYHO MUITXOM MOBYA3HOI 3TOJHM CTOPIH.

3.50.3mina po3mipy craBku 3a oBepapadTom

3.50.1.KiieHT Hamae CBOIO 3roAy Ha TE, IO y pasi iHIMIFOBaHHS 3MiHH PO3Mipy MPOIICHTHOI CTaBKH 32
oBepapapTOM B CTOPOHY 3MEHUICHHS, Ii HOBUH PO3MIp BBaXKaeTbcs morojkeHuMm KiieHTom Ta He
notpelye, y 3B’43Ky 3 IIUM, JOJAATKOBOTO MOTO/DKEHHS B MUCHMOBIN Gopmi. bank iHpopmye Kiienra
po 3MiHY icTOTHUX yMOB [loroBopy He mi3Himie Hix 3a 30 KajdeHIapHUX JHIB 10 JaTH BIPOBAHKCHHS
HOBOTO PO3Mipy MPOLEHTHOI CTaBKU crocoboMm, oOpaHuM KirieHTOM 3TigHO YMOB YKJIaJI€HOTO
Jorosopy Tta nux Ilpasui;

3.50.2.bank Mae mpaBo iHIIiIOBaTH 3MiHY MPOIEHTHOI CTaBKH 3a KOPHCTYBaHHS OBEpApapTOM B
CTOPOHY 30UIbLIEHHS;

3.50.3.Y pa3i iHimitoBaHHS 3MiHM pO3MIpy TPOIEHTHOI CTaBKH B CTOpPOHY 30unbIIeHHS, baHk
3000B’s3aHuii moBimoMuTH Tpo 1e Kiienta He mizHime HiX 3a 30 KaleHAapHUX AHIB A0 JaTH
BIIPOBA/DKEHHSI HOBOTO pPO3MIpY IMPOLIEHTHOI CTaBKU 3aco0aMu 3B’A3Ky, BKa3aHUMH JUIs
iHpopmyBaHHs KitieHTa mpo 3MiHY ICTOTHMX yYMOB JOTOBOpY, 13 3a3HA4€HHSAM ii pO3Mipy Ta JaTH
MOYaTKYy /il TaKoi CTaBKU. Take MOBITOMIICHHS BBOXKAETHCS BIICIIAaHUM B JIEHb MOTO BIIIpaBICHHS Ha
anpecy Kiienta, mo 3a3HadeHa y BianoBigHoMy [loroBopi. 306inblieHHs (IKCOBaHOI MPOLIEHTHOI
CTaBKHM 3a oBepapadToM BiIOyBaeThes micis iHGoOpMaliiHoro nosijomieHHs npo e Kiienra Ta
OTpUMaHHS NMUCbMOBOI 3roau Kiienra.

VY pa3i orpumanHs bankom Big Kiienta 3a3HaueHoi B upomy nyHKTI IIpaBun mnmceMoBoi
3asBU/BIINOBII, B sKiil KilieHT He MOromkyeTbcs 3 HOBUM PO3MIPOM MPOLIEHTHOI CTaBKH, 3a3HAaUYeHa
3asBa/BiANOBI AL KitieHTa 3a cBOIMH TIpaBOBUMH HACIIiJIKAMU MPUPIBHIOETHCS 110 3asBH KitieHTa mpo
JIOCTpOKOBe po3ipBaHHs JloroBopy, y 3B’s3Ky 3 uuM, KiieHT 3000B’s13aHuil 10 nepeadauyBaHOi 1aTH
BITPOBA/KEHHSI HOBOTO PO3Mipy MPOIEHTHOI CTaBKU JIOCTPOKOBO TTOBEPHYTH B MTOBHOMY 00CS31 cymMy
KpPEIUTy LUIAXOM CIUIaTH B TOBHOMY OOCS31 HasBHOI 3a00pProBaHOCTI 3a OBEpApadTOM, CIUIATUTH
MPOLIEHTH 3a IX KOPHUCTYBaHHs, KOMICIii, a TaKOX CIJIaATUTH MOXJIMBI mTpadHi CaHKIil, 1o Oynu
HapaxoBaHi KiieHTy 10 TOCTpPOKOBOTO PO3ipBaHHS JOTOBOPY.

3.51.0ckap:xenns onepauiii 3 [IK

3.51.1.KuieHT Mae mpaBo, y pa3i He3ro/u, OIPOTECTyBATH OTepailir, 3podieny i3 3actocyBanusMm 1K,
eMITOBaHMX B paMKax OyJb-sIKOTO JOTOBOPY, a TaKOX HEI03BOJIEHI a00 HEKOpEeKTHi omepariii.3a
OaxxanasM KirieHTa Ta 3a ymMoBM OQOpPMIIEHHS  JOBIPEHOCTI BIAMOBIAHO JO HOPM YHHHOTO
3aKOHOJIaBCTBA, y pa3l HE3roAM ONPOTECTyBaTH oIepailito, 3pobieHy i3 3actocyBaHHaM [1K, moxe
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TaKoXX JOBipeHa ocoba, sikii KiieHT HamaB mpaBo KOPHUCTYBaHHS JIOJAATKOBHUM €JIEKTPOHHUM
miaTixaIM 3acooom (I1K).

3.51.2.Posrasiz criopiB mo omeparttisim 3 BukopuctanHsam [1K 3xaiiicaioerbes 3rigno [IpaBun Ta IIpaBun
MIIC.

3.51.3.1Tnata 3a po3rmsin 3asBu KiieHTa mpo coipHy omepariio CTATyeTbcsi baHKOM BIIMOBITHO 110
Tapudis. fxmio 3asBa npo cripHy oneparito Bu3HaueHa bankom sk OesmifcraBHa, onepariii, crucasi 3
ITorounomy paxynky KiieHTa, noBepHeHHI0 He miasararoTh 1 KiieHT ynoBHoBaxye bank cnmcatu 3
[ToToyHOTO paxyHKY BCi CyMH BUTPAT, OB'sI3aH1 3 PO3TJISLAOM 3asiBU Ta 1HIII TUIATEXkKI 1 KOMICIT 3TiaHO
3 Tapudamu.

3.51.4.In1  ompoTecTyBaHHA  Omepamii  KJII€HT  TOBHHEH  3alOBHUTH  3asBy  MpO
CHipHy TpaH3akiito B baHky a0o 3 Ii€l0 X METOK CKOPHUCTATHUCS IOCIYrol 4YaT-00Ta 3a yMOBHU
akuenty Kiientom Ily6nmiunoi mpomosumii banky Ha aucranmiiine oOciyroByBanHs IloTouHOro
paxyHky ( IloTouHMX paxyHKIB) 3 BHIAY€I0 EJIEKTPOHHOTO IUIATKHOTO 3aco0y 3a JOIMOMOTOIO
Cuctemu OmnnaitH-6ask, peectpanii KimienTa sik kopuctyBaya B cucremi OHiaitH-0aHK 17151 pisMaHMX
oci6 3 BukopuctanusaM Kientom  mpoctoro enektponHoro mignucy (EIT) mns 3nmificHeHHS
enekTpoHHOi B3aemoxii Kimienta 3 BukopucranHsMm mnpocroro EIl Buxmrouno 3 bankom i1 3
BUKOPHUCTaHHSAM TEXHOJOrii, Bu3HaueHoi bankom, 3a pomomororo cuctemu OnHnailH-OaHK mif yac
nignucanss mpoctuM EIT Kirientom mokymentiB, nependadeHux I[lpaBuinamu HamaHHS OaHKIBCHKHX
npoaykTiB Ta nocayr ¢izuuynum ocodam B IIAT «bAHK BOCTOKY.

Jlnst ompoTtecTyBaHHS oneparii (CripHoi TpaH3akiii) B paMkax Npoaykry «bank Brmacumii PaxyHok»
Knient moxe 3BepHyTHCS 10 KoHTakT neHTpy banky st opopmiieHHst 3asiBU PO CHIpHY TPaH3aKIIi0
3a [IK bBP.

3.51.5./To po3rnsany npuiiMaroThCs 3asiBU PO OIepariii mo siKkuM 0yso MpoBeeHO paKTUYHE CIIUCAHHS
komtiB 3 Ilorounoro paxynky Kitienrta, ame He mizHime 60 AHIB 3 JHS TPOBEACHHS OIeparlii,
3a3HaudeHil y Bunucii.

3.51.6.bank moBmHeH moOBepHYTH KomTuh Ha [loTounmii paxyHok Kiienta abo naTu NHUCBMOBY
BIJIMOBib, Y pa3i KOPEKTHOCTI MpOBeIeHHs omepallii, He mi3Hime 180 AHIB 3 1aTu peecTpaiii 3asBu
PO CIIPHY OTepallio.

3.51.7.Cymu KomITIB 3a omepauisMu, siki ockapkye KiieHT, moBepTaroTbess Ha IloTOUHMI paxyHOK
MICJISI TIOBHOTO BPETYJTIOBAHHS MHUTAHHS 3 MPOTHJICKHOI CTOPOHOIO — OAHKOM, SIKHMH TPECTaBUB
orepalilo J0 OIIaTH, y BianoBiaHocTi 3 mpaBuiamMu MIIC 1 Y4MHHUM 3aKOHO/IaBCTBOM Y KpaiHH.
3.51.8.J1o BperymoBaHHS CIIpHOI TpaH3aKIii, cyma chipHoi TpaH3akuii Ha [loTouHOMY paxyHKy He
BITHOBJIIOETHCS, KpiM BMIajKa OTpUMaHHsS baHkoM miaTBepkyrodoro  ¢aina Big YIIL[ mo
3aKIHYEHHS TEpPMIHY po3risiay 3asBu KiieHTa, sikuil o0ciyroByeTbest B baHKy B paMkax J0roBopy Ha
00CITyroBYBaHHS 3apIIaTHOTO MPOEKTY, MPO CHIPHY TpaH3aKIito , 31iiicheHy y ATM inmoro 6aHky,
KOJIM TPOIIOBI KOIITH 3a ONeparisiMu,saki ockapxkye KiieHT, MOXyTb OyTH MOBEpHEHI JOCTPOKOBO Ha
notouHuil paxyHok KiieHTa; ane y BUNajaKy HaJXOMKEHHs OMPOTECTYBAaHHS 3a Omepalli€ro, Mo sKii
OyJI0 BUKOHAHO JIOCTPOKOBE TOBEPHEHHS I'pOIIOBHX KOmITiB, KiieHT ymoBHOBaxye bank crmcaTtu 3
[Torounoro paxyHky KiieHTa Bci cymMHM BUTpaT, MOB'S3aHl 3 PO3MIAIOM 3asBH Ta iHINI IJIaTexi 1
kowmicii 3rigHo 3 Tapudamu.

3.51.9.V pasi nepenaui nperensii Kiienta Ha posrman go ApOitpaxsnoro komitery MIIC bank
noBUHEH moBimomMuTH KilieHTa mpo mpoueaypy po3risay Ta JOJATKOBI KOMicii, sIKI MOXYTh OyTu
craraytH ¢ Kiienra y pasi nporpariiy rnpereHsii.

3.52.Ilopsnok 3minu Ilpoaykry 0aHky.

3.52.1.V Bunanky Oaxanns 3MmiHuTH [IpoaykT OGaHKy, 3a kUM 00cIyroByeThesi [loTouHmMil paxyHOK
Knient nogae Ankery-3asBy npo 3miny [lpoaykry 6aHky.

3.52.2.3miHa [IpoxykTiB BinOyBaeThes 3rimHo AHkeTn-3asBu Kiienra. AknentoBana bankom Axkera-
3asgBa npo 3MiHy [IponykTy banky BBakaeThCsl HEBiI'€MHOIO0 YaCTHHOIO BiJanoBigHOro /loroBopy Ta
BIJIMOBIHO 3MIHIOE YH JIOMIOBHIOE Horo yMoBH. [Hdopmarist npo 3miny IIpoaykry noBoautbca bankom
no Kiienra muisixom HanpaieHHs bankom moBigomienHst KiieHty y cmoci®, Bu3HaueHUM B
Jlorosopi.
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3.52.3.Y pa3i 3minu Ilpoaykry banky, HoBi Tapudu, mo mnepenbadyerni HoBuM I[IpogykTom
3aCTOCOBYIOTBCSI JI0 BCIX IOCHYT, 110 HajaaoTbess bankoMm 3a ykmaaenum 3 Kiientom JloroBopom
KbO/loroBopom ( y T.4. Tapudu 3a KpeTUTHUMHU onepaiisiMu (porieHTy, komicii, OMII Torno)).
3.52.4.3mina [IpoaykTy BinOyBaeThCS MPOTATOM ABAIATH KaJICHIAPHUX JHIB 3 MOMEHTY HaJaHHS 10
banky Amnkeru-3asBu npo 3miHy lIpoaykty OaHKy, ajie HE MIi3HINIE MEPIIOro poOOYOro JTHS
HACTYITHOT'O MicAllsl HalMCaHHSI AHKETH-3asiBH MPO 3MiHY IpOAYKTYy baHky.

3.52.5.bank mae nmpaBo nporonyBaTu Kiienty 3miauTa IIpoaykT OaHKy, 3a SIKUM OOCIYTrOBYETHCS
[Torounuit paxynok Kimienra. 3 miero meroro bank nanpasisie Kiienty indopmaniiine moBigoMICHHS
3aco0amu 3B’s13Ky, Bu3HaueHUMHU KitieHtoM B ykiageHomy CtopoHamu JloroBopi, He Mi3HIIIE,HIK 3a
30 (TpuausTe) AHIB A0 AATH MOXKJIMBOI 3MiHU [IponykTy OaHKYy.

Kmienr no crmuBy 30 (Tpumusaru) mHIB 3 1aTh HampaBlieHHS Homy mpono3uiii baHky mpo 3miHy
[TpoxykTy 6aHKY Mae paBo:

a)noroautHcs 3 3amnporoHoBaHuM IIpomykrom banky. 3mina Ilpoaykty OaHKy BigOyBaeThbcs HE
panime 31 (Tpuausare nepinoro) AHg 3 natu HampasieHHs Kirienty mpomo3unii banky mpo 3miHy
[Iponykty OaHky Ta HE  Mi3HINIE MEPHIOr0o poOOYOro AHS MICAIS,HACTYITHOTO 3a MicsIeM
HanpasieHHs: Kiienty nponosunii banky npo 3miny [Ipoaykry 6aHky;

0)3BepHyTHCs 10 banky 3 3asB010 po He3roay 31 3miHamu [Iponykty banky.

3.53.3akpurtsa IloTounoro paxyuky 3 Bukopuctanusam IIK 3xilicHIoeTbCS 32 yromoro cTopin abo
BHACJI/I0K OTHOCTOPOHHBOT BiIMOBH CTOPOHH BiJ JlOrOBOpY y MOBHOMY 0OCS31.

3.53.1.3akputTs [loTouHOrO paxyHKy BHACIIOK OJJHOCTOPOHHBLOI BIJIMOBH CTOPOHH BiJl BiIIIOBITHOTO
JloroBopy y moBHOMY 00Cs131 3J1IICHIOETHCS:

A) 3a ininiatuBoro KiieHta nuisixom monaHes 10 banky — AHKeETH-3asBH - 32 YMOBHU BiJICYTHOCTI
nepen bankom 3000B’s13aHb, nependauenux uumu IlpaBunamu ta Takum JloroBopoM. VY Takomy pasi
JIOoroBip BBaXXAa€ThCS PO3IpBaHUM y JE€Hb 3aKpUTTA [lOTOYHOrO paxyHKy i IOBHOTO BHUKOHAHHS
3000B'13aHb 3a JloroBopoM. 3anumiok komriB Ha [loToyHOMY paxyHKy, 110 Hamiinum Ha [loTounuii
PaxyHOK Micysl MOJAaHHS AHKETH - 3asBH NPO 3aKPUTTA MOKE OyTH BUJAHUI TOTIBKOIO yepe3 Kacy
banky abo nepepaxoBanuii bankom Ha iHIIUH, BU3HAUeHUH KIlieHTOM paxyHOK.

Amnxkera-3asBa/3asiBa Mpo 3aKPUTTS MOTOYHOTO PaXyHKY MOKE ToJaBaTtucs 10 baHky Ha mamepoBomy
Hocli abo B eneKTpoHHIH (opMmi 3a gomoMororw yary 3a ymoBu akuenty Kiientom IlyGmiunoi
nporno3unii banky Ha nucranmiiiHe oOcmyroByBaHHs [loTouHoro paxyHky (IloTouHux paxyHKIB) 3
BUJIAYEI0 EJIEKTPOHHOTO IUIATIKHOIrO 3aco0y 3a pomomororo Cucremu OniaitH-O0aHK, peecTparii
KiienTa sik xopuctyBaua B cuctemi OnHnailH-0aHK Uit (13MYHUX 0C10 3 BUKOpucTaHHAM KiieHTOM
npocroro enekrponHoro mianucy (EIT) nns 3xificHeHHs enekTpoHHOi — B3aemoxii  KiienTta 3
BUKopucTaHHsAM mpoctoro EIl BukmoyHo 3 baHKOM 1 3 BUKOPUCTAHHSIM TEXHOJIOTIi, BU3HAYEHOI
bankom, 3a gomomororo cuctemu OnnaiiH-OaHk mix vac mignucaHHs npoctuMm EIT Knientom
JOKYMEHTIB, nependaueHux IlpaBunamu HajgaHHS OaHKIBCBKMX HPOAYKTIB Ta MOCIYr (I3UUYHUM
ocobam B IIAT «bAHK BOCTOK». 3asBa mpo 3aKpuTTs MOTOYHOTO pPAXyHKY CKIIAJA€ThCs B
JOBUIBHINA (popMi 13 3a3HaUEHHSAM TaKUX OOOB'SI3KOBMX PEKBI3UTIB: HallMeHyBaHHs OaHKY; Mpi3BHUIIE,
iM’s, o 0aThKOBI (3a HasBHOCTI) KiieHTa; HOMEp paxyHKY, SIKUH 3aKpUBAETHCS; PEKBI3UTH PaXyHKY,
Ha KU MepepaxoBYeThCS 3aMUIIOK KOIITiB Ha [loTounHomy paxyHky Kiienta, abo Bumoru Kiienrta
PO BHJAuy 3aJIMIIKy KOIITIB I'OTIBKOIO; JlaTa CKJIaJaHHsS 3asBU. 3asBa HPO 3aKPUTTS MOTOYHOTO
paxyHKy mianucyerbest KitieHToM (BIaCHUKOM paxyHKY) a0 YIIOBHOBa)KEHOK HHUM 0CO0OIO.

VY Bumagky nonanHs KiieHtom AHKeTu-3asBu/3asgBH PO 3aKPUTTSA IMOTOYHOTO PaxXyHKy — 3a
nornomoroto yaty, bank Hanpasnse Kmienty 3anut B cucreMy OHnailH-OaHK JUIsl MIATBEPIKEHHS
noJaHHs AHKETH-3asBH/3asiBH NP0 3aKPUTTS MOTOYHOTO PAaXYHKY IIJISXOM HAaKIaJaHHS MPOCTOTrO
eJleKTpoHHOTrO mianucy. Kiient, sikuil iHinitoe 3akpuTTs [loTouHOro paxyHky JUCTAaHIIMHO, HAKJIa1a€e
MPOCTUH €IEKTPOHHMIA MiANUC Ha 3asBY MPO 3aKPUTTS MOTOUYHOTO PAXyHKY.

OtpumaBiin AHKeTy-3asBy/3asiBy MpO 3aKpPUTTA MOTOYHOIO PAaXyHKY Ha IarnepoBOMYy HOCII 4u B
enekTpoHHI Qopmi, bank 3akpuBae IloTounmii paxyHok KilieHTa y BCTAaHOBICHOMY YHMHHUM
3aKOHOJABCTBOM Ta IiMH [IpaBuimamu/ykiageanm J[oroBopoM HOPSIIKY.

b) 3a ininiatuBoto banky:

- SIKIIO MTOTOYHHUH PaxyHOK € HEaKTHBHUM PAaxXyHKOM 1 Ha I[bOMY paxyHKy HEMa€ 3aJHIIKy KOIITIB.
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Biamosigauit JIoroBip BBa)Ka€ThCsl PO3ipBAHUM Y JCHBb 3aKPUTTS HEAKTUBHOTO MOTOYHOTO PaXyHKY
BHACJIIOK OJTHOCTOPOHHBOI BigMOBH baHKy BiJl Takoro JloroBopy y mOBHOMY 00CsI3i;

- AKILO ONepallii 3a MOTOYHUM PAXYHKOM HE 3JIIHCHIOIOTHCS IPOTATOM TPHOX POKIB MIAPSAL, 1 HA LIbOMY
paxyHKy HEMa€ 3aJUIIKy KOIITIB;

-y pa3i cMmepti KiienTa — miciiss BUILIATH KOINTIB CITAJAKOEMINO(SIM) Ta 1HIIMM oco0aM Ha ITiIcTaBi
JOKYMEHTIB, BH3HAUE€HHX 3aKOHOAABCTBOM YKpaiHu. CnankoeMcTBO Mae OyTH MiATBEPIKEHO
HajaHHAM 10 baHky HoTapianbHO 3acBimdyeHoi komii CBigourTBa Ipo MpPaBO Ha CHAAUIMHY 32
3aI10BITOM/3a 3aKOHOM;

-y pa3i nopymeHHs KiieHToM yMOB BiamoBimHOro JloroBopy, HasBHOCTI 1HIIMX IIiJICTaB,
nepeabavyenux JloroBopom abo nil0uMM 3aKOHOAABCTBOM YKpaiHH, 30Kpema mependadeHux cT. 15
3akony Ykpainu «[Ipo 3amoOiraHHs Ta TPOTUIIIO Jeraiizamii (BiIMHBaHHIO) TOXOIIB, OJEpKaHUX
3JI0YMHHUM HUISXOM, (piHaHCYBaHHIO TEpOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacoBOro
3HULIEHH.

VY Bumaakax po3ipBaHHS JOTOBOPY 3a iHimiaTuBoO banky, baHk Mae mpaBo B OZHOCTOPOHHBOMY
MOPSIIKY BIIMOBUTHCS Y TOBHOMY 00CsI31 Bif BiAmoBigHOTO J[OroBOpy, MHMCHMOBO MONEPEIUBIIN
Kiienta. Takwmit JloroBip BBaXKaeThCs pO3ipBaHUM Imicisi CIumBY 10-ICHHOTO CTPOKY 3 JaTH
HampaBJICHHs TAKOro MOMEpEeKeHHs (AKILO 1HIIMHM MOpAIoK He nependayeHuil nuMm myHKToM). Ilpu
npoMy [loTouHuMii paxyHOK, BiKpuTHil Ha miactaBi J[oroBopy 3aKkpHBa€ThCS, a 3AJIMIIOK KOIITIB
nepepaxoByeThcss Ha OaHKIBCHKUN PAaxyHOK, Ha SKOMY OONIKOBYIOThCS KOIITH Kii€HTIB baHky 3a
HEIIIOUYUMH paxyHKaMmH, Ta 30epiraroTbcs Ha HOMY 10 MOMEHTY 3BepHeHHs Kiienra mo banky 3
METOI0 PO3MOPSAKEHHsT UMK Komramu. Ha 3anmuimok xomrTiB, mo Oynau nepepaxoBaHi bankom Ha
PaxyHOK JJIs1 00JIiKY KOIIITIB 3a HEAIFOUMMH paxyHKaMH, IPOLIEHTH HE HAPaXOBYIOTHCS,

3.53.2.Ilicns  momaHHs AHKETH-3asBM TMPO 3aKPUTTSI TMOTOYHOTO PAaXyHKy Ta BIJICYTHOCTI
3aboproBanocti [loTounnii paxyHOK HaOyBae crarycy «3aMoposkeHHit». IIpu mpomy 3aiHCHIOETHCS
CIMCaHHS BCiX 3a00proBaHOCTEH, 10 € HA MOMEHT IOJaHHS AHKETH-3asiBH.

3apaxyBaHHs KowTiB Ha 3akputuil [loTounmii paxyHok abo Ha I[loTOuyHMII paxyHOK B CTaTyci
«3aMOPOKEHUIY HE 3IHCHIOETHCS.

3.53.3.3akputts [loTouHOTO paxyHKy Ta moBepHeHHS baHkoM 3anumky komTiB 3 [lorouHOTO paxyHKy
3MIACHIOEThCS Ha TMiAcTaBi AHKeTu-3asBu/3asaBu KirieHTa abo 3 1HIIMX MiJCTaB, HepeadadyeHux
HoroBopoM, micig 3akiHdeHHs 14 (YoTupHaiusaTv) KajeHJapHUX AHIB Micid mojaayl AHKeTH-
3asBu/3asBu 1po 3akpUTTsA [loTouHOro paxyHky Ta moBepHeHHs 10 banky Bcix IIK, Bumanux y
pamkax BianoBigHOro JloroBopy, 3a yMOBU BIJCYTHOCTI aKTUBHUX OJIOKyBaHb. Y BUIAJAKY BIIMOBH
Knienra nosepunyru [1K/nHenoepuenns 11K no banky, 3akputts [loTouHoro paxyHky, aHyJIIOBaHHS
Bunanux [IK Ta moBepHEHHsI 3aJMINKy KOIITIB 3IMCHIOEThCS Ha TMiACTaBl AHKETH-3asBU/3asBU
Knienta micna 3akinuenus 45 (Copoka 1’sTH) KaJeHJapHUX JIHIB TICHs Tojaadyi AHKeTH-3asBu/3asiBU
1po 3akputTA [loTOUHOrO paxyHKy, 3a yMOBHU BIJICYTHOCTI aKTUBHUX OJIOKYyBaHb.

3.53.3.1.V Bunaaky HasBHOcTi Priority Pass y Kuientis/epxxareniB npemianbaux IIK, 3akpurrts
[ToToyHOrO paxyHKy Ta noBepHeHHs baHkoM 3anmuiKy KomTiB 3 I10TOUHOTO paxyHKy 311HCHIOETHCS
Ha miacrasi 3asBu KitieHTa, 32 yMOBHU BiJICYTHOCTI Oy/b-sIKOi 3a00proBaHOCTI, MIiCHs 3aKiHYEeHHS 45
(Copoka m’siTn) KaJieHIApHHUX JIHIB MICIs 1Mo/avi AHKETH-3asBU MPO 3aKpUTTS [10TOYHOrO paxyHKY.
ITpu ubomy Kiient nopydae banky 37iiicHIOBaTH cliMcaHHs IPOMIOBUX KOMITIB 3 [ToTOYHOTO paxyHKy
KiienTa 3a kopuctyBanns nociyroro Priority Pass no 3akpurtsa [loTouHoro paxyHky.

3.53.4.V pasi HassBHOCTI aKTUBHUX OJOKyBaHb, baHK 3aKpHUBa€ paxyHOK Ta IMOBEPTAE 3AUIMIIOK KOIITIB
(3a floro HasBHOCTI) MiCJsl BAKOHAHHS CIIMCAHHS KOWITIB 3a [I0TOYHUM paxyHKOM.

3.53.5.KiieHT moromxyeThes, 1o 3AiiicHeHHS baHkoM crioco0iB MOBEPHEHHS! KOIITIB MICHS 3aKPUTTS
[TotouHoro paxyHky crmocobamu, BukmageHumu y 1. 3.53.1. TlpaBui € Hane)KHUM BUKOHAHHIM
bankom BiacHMX 3000B’s3aHb IIOAO IMOBEPHEHHS KOIWITIB KiieHTa micis 3akpuTTs Ilorounoro
paxynky. IIpu npomy KiieHnT nopyudae banky yTpumaTH 3 CyMHU KOIITIB, IO MOBEPTAIOTHCS, CyMH
BUTpAT, IMOB’S3aHUX 13 3/1MCHEHHSAM TaKOTO IMOBEpHEHHS Ta OOCIyroByBaHHS Takoro lloTouHoro
paxyHKY.

3.53.6. bank B pasi 3akputts [loTouHoro paxyHky 3 BukopuctanHsaMm [IK 3 npuuuzu posipBaHHS 4u
3aKiHYEHHsSI TepMiHy Aii AoroBopy Ha Bumory KiieHTa Buaae oMy O€3KOIITOBHO MAOBIJIKY IpO
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noBepHeHHs [IK, 3a BunsaTKOM BunaakiB mnepenaBanHs [IK Kiienty y BiacHiCTh, KpemuTy Ta
MIPOIICHTIB 32 KOPUCTYBAHHS HUM.

3.54. BinnoBigajabHicTh cTOPiH

3.54.1.3a HeBUKOHAHHS YW HCHAJIC)KHE BHUKOHAHHSI YMOB JlOroBOpy 3a IOCIYrOH/IPOIYKTOM
bauky/[loroBopy KbO cTOpOHM HecyTh BiIMOBIAAIBHICTh, TIEpe0aueHy YNHHIM 3aKOHOJJAaBCTBOM Ta
takuM J[oroBopom.

3.54.2.Cykynnuii po3Mmip HeycToiku (mTpad, neHs), pospaxoBanoi bankom KiienTy 3a mopymeHHs
yMOB BianoBigHoro JloroBopy, He Moxke nepesuiyBaTi 50% Bin cymu akTHUHOT 3200pPrOBaHOCTI 32
oBepapadToM, 3a SKMM BUHUKIIA IPOCTPOUYCHA 3200PTrOBAHICTb.

3.54.3.Y JloroBopax Ha BCTAaHOBJICHHS JIIMITY oBepapadTy MeHs 3a HEBUKOHAHHS 3000B'sI3aHHS 11010
MMOBEPHEHHS KPEIUTYy Ta MPOIEHTIB 33 HUM HE MOXXE MEPEBUIIYBATH IMOJBIMHOI OOJIKOBOI CTaBKU
HamionansHoro 6anky YkpaiHu, 10 Jisyla Y Mepiofl, 3a KU CIUIaYyeThCs IEHs, Ta HE MOXE OyTH
O1IBII0F0 32 15 BIICOTKIB CyMH MIPOCTPOYEHOTO IJIATEKY.

3.54.43a mnpocTpouyeHHS TIOBEpHEHHS oOBepapadTy, CIUIATH MPOIEHTIB 3a KOPUCTYyBaHHS
oBepapadrom, Kitient crtauye Ha kopuctb banky mrpadHi cankmii B po3Mipi, Bkazanomy B Tapudax.
3.54.5.3a 3rogoto CTOpiH, po3paxyHOK I€H1 31 ICHIOETHCS 3 3aCTOCYBAHHSIM YMOBHOI KUIBKOCTI JIHIB Y
pori - 360.

3.54.6.Cnmata  HeycToliku He 3BUIbHs€ CTOpPOHM BiJl BUKOHAHHS 3000B’S3aHb, MepeadadyeHux
BixmoBigaEM [{oroBopom Ta [IpaBumamu.

3.54.7.3acTocyBaHHs HEYCTOMKH € IIPaBoOM, a He 000B‘s13koM baHky.

3.54.8.3acTocyBanHs mTpadHUX CaHKIIN (HEYCTOWKH) 32 POCTPOUYCHHS! BUKOHAHHS 3000B’ I3aHHS
3MIACHIOETBCS 32 BeCh IMEpiof] MPOCTPOYECHHs 3000B’s3aHb 3a BiAmoBigHUM JloroBopoM Ta
MPUMTMHSAETHCS 31 CIUTMBOM CTPOKY ITO30BHOI JaBHOCTI, BCTAHOBIJICHOTO JUIS BHMOT IPO CTSTHEHHS
HEYCTOUKHU.

3.55. OcobsuBi ymoBH

3.55.1. [lepkatens [IK, mo BumymeHa BiAmoBigHO a0 Tpoaykry «llmatixkHa kapTka «BrnacHuit
paxyHok» mnpuiiMae ydactb y IlIporpami mnosibHOcTi «BnacHuil paxyHok». Po3paxyHok Ta
3apaxyBaHHs OonyciB 3ailicHioe TOB «CUIBIIO-®Y/». IlpaBmia 10 mnporpamu JOSJIBHOCTI
«Bnacauit paxyHok» BusHauaThcsi TOB «CUIBIIO-®Y][l». Ilpu nsomy bank He Hece
BIJIMIOBIJAJILHOCTI 32 OOMeKeHHs (BUKIIIOUeHHs1) npaBa Kiienta 6patu ydacts y [Iporpami y 3B°s13Ky 31
3miHoo [Iporpamu un Oynb-SKHX 1HIIMX OOCTaBUH, SIK1 HE 3ayIeXkaTh Bl baHky.

3.55.2. Jlepxarens IIK, mo BumymeHna BianoBigHo no nmpoaykty «Ilnmarikna kaptka «@Popa Club»
npuitmae yudacte y Ilporpami mnosuibHOCTi «@opa Club». Po3paxyHok Ta 3apaxyBaHHs OOHYCIB
snificnioe TOB «®opay. IlpaBuna no mporpamu nosuibHOcTi «®opa Club» BusHawaroteess TOB
«®Dopax. [Ipu nboMy baHk He Hece BiIIOBIAATBHOCTI 32 0OMeKeHHs (BUKIIOYeHHs ) paBa KiienTta
Opatu ywacte y IIporpami y 3B’s3Ky 31 3MiHOIO IIporpaMu um Oynb-sKuX 1HIIMX OOCTaBHH, sSIKI HE
3anexarb Bij baHky.

3.55.3.Bci nmoBimomiieHHs Ta BUMOTH CTOpiH, sIKI HAIPABISIOTHCS 3T1THO YMOB BiIIOBITHOTO
JloroBOpy, BBAXKAIOTHCA 3POOJICHUMH HAJICKHHM YHHOM, SKIIO BOHHU BpPYYEHI TiJ TiIHC
npenacTaBHUKOBI CTOpoHM a00 HampaBiieHi peeCTPOBAaHUM IOLITOBUM BiJIPAaBICHHSAM ab0 Kyp €poMm.
Sxmo moBITOMJIGHHS Ta BUMOTH 3TiTHO yMOB Takoro JloroBopy HampaBisitoTbest KiienTy depes
OIepaTopiB 3B’sI3Ky, TO BOHU HAJACHUJIAIOTHCA 3a MiclieM NpoxuBaHHs KiieHTa, 3a3HaueHoro B 3asBi
abo octaHHBOIO MoBigoMIIeHOIO KiieHToM aapecoro Micus npokuBaHHA. (Llel myHKT He cTocyeThes
MIOBiJIOMJICHb, 3pOOJICHHX IIISIXOM HampasieHHs: Kiienty iHdopmaniliHoro nosigomiieHas Ha e-mail,
Sms-iHopMyBaHHs, IHIIUMHU 3aco0aMu yepe3 Mepexy [HTepHer).

3.55.4.3a 3ronoro Cropin, KiieHT Hagae 10381 banky MOBiqOMIISTH Ta HaraayBaTH PO HEOOX1IHICT
BUKOHaHHSI 3000B’s3aHb 3a BiAnoBigHUM JloroBopom Ta IlpaBuiamu, B TOMYy 4YHCII LUIIXOM
TeneOHHUX, (PAKCUMITBHUX, €IEKTPOHHUX MOBIJOMJICHD Ta BI3UTIB.
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3.55.5. Kuient miarBepkye, mo no ykiaaganHs Jloroopy bank HamaB oMy B NMUCBMOBIiHM dopmi
iHpopmanito mpo: ocol0y Tta MicuesHaxomkeHas IIAT «bAHK BOCTOK» (B tomy wuymcii
CTPYKTYpHOTO MiJpo3aity baHky,uepe3 siKuil HagaeThCs CIIOKUBYMM KPEAUT), KOHTAKTHUN TeneoH
banky Tta enextpoHHy anpecy banky, Bimomocti mpo gepxkaBHy peectpanito ITAT «bAHK
BOCTOK», iandopmamiro mono BkimwoueHHs [IAT «bBAHK BOCTOK» nmo [lepxaBHOTO peectpy
0aHKIB; THII KPEIHUTY, CyMy KpPEIHTy, CTPOK KPEAWUTYBaHHS, METY OTPHUMAaHHS Ta CHOCIO HaJaHHS
KPEJIUTY; THUIl MPOICHTHOI CTaBKH, MOPSAJIOK il OOYHMCIICHHS,Y TOMY YHCII TOPSAIOK ii 3MiHH, BUIH
3a0e3neueHHs 32 KPeaIUTOM, HeOOXiJHICTh MPOBEACHHS OLIHKU MpeaMeTa 3a0e3NeueHHs 32 KPeIUTOM
Ta PO Te, 3a YN PaxyHOK Taka OLIHKA MPOBOAMUTHLCS, OPIEHTOBHY peEajbHY PiUHY NPOLEHTHY CTaBKY
Ta OpPIEHTOBHY 3arajJibHy BapTiCTh KPEOUTYy JUIsl CHOKMBadya Ha JaTy HagaHHsA iHdopmarii,
HEOOXITHICTh YKJIQJIEHHS JOTOBOPIB IIOJA0 CYIPOBITHUX TOCITYT TPETiX OcCi0, sIKi € 000B’SI3KOBHUMH
IUI OTPUMaHHS KPEIHTY, Mepetik ocid, skux baHk BH3HA4YMB U1 HaJaHHS BIAMOBIAHUX MOCTYT (32
HasIBHOCTI), OPIEHTOBHY BapTiCTh TaKUX IOCIYT, MOPAJOK OBEPHEHHS KPEAUTY Ta CILIATHU MPOLIEHTIB
32 KOPUCTYBAHHS CHOXXKHBYUM KPEIUTOM; HACHIJIKU MPOCTPOUYEHHS BUKOHAHHS 3000B's13aHb 31 CIUIaTH
IJIaTeXKIB, Yy TOMY 4YHCII pO3Mip HEYCTOHWKH, WPOIEHTHOI CTaBKH, IHIIMX IUIATEXIB, Kl
3aCTOCOBYIOTBCSl YW CTATYIOTbCS TNPH HEBUKOHAHHI 3000B'S3aHHS 32 JOrOBOPOM IIPO CHOXHBYUH
KpPEeIUT, a TakoX PO MpaBO KpeIuTopa Ta/abo HOBOrO KpeAMTOpa 3ajlydyaTH /O BpEryJIOBaHHS
MIPOCTPOUYECHOI 3a00PTrOBAHOCTI KOJEKTOPCHKY KOMITaHiI0; MIONEPEKEHHS PO MpaBo baHKy 3aimyuyaTw
710 BPETyJIIOBaHHS MPOCTPOUYEHOI 3a00ProBaHOCTI KOJEKTOPCHKY KOMIIAHIIO BKJIIOYAE 1HQOpMAILiIO
PO BCTaHOBJICHI 3aKOHOJABCTBOM BHUMOTH IIOAO B3a€MOJIIi 13 CHOXXMBayaMH IPU BPETYIIOBAaHHI
IIPOCTPOYEHOI 3a00proBaHOCTI (BUMOTM ILIOJO €TUYHOI IOBEJIHKH), MPO IpaBO CHOXKMBaya Ha
3BepHeHHs 10 HamionampHOro 0anky YKpaiHW HIOJ0 HEJOTPUMAaHHS 3a3HAYCHUX BHUMOT baHKOM
Ta/abo HOBUM KpPEAMTOPOM, Ta/ab0 KOJIEKTOPCHKOI KOMIIAHIE€I0, @ TaKOXX Ha 3BEPHEHHS 0 CyIy 3
MI030BOM TPO BiJIIIKOYBAaHHS HIKOJH, 3aBJAHOI CIIOKUBAUY y MPOIIECI BPErYIIOBaHHA MPOCTPOUYCHOT
3a00proBaHocTi, Ta iH(OpPMALiI0 MPO KPUMIHATIBHY BiAMOBIIAIBHICTh, NependaueHy crartero 182
KpuminansHOTrO KOJEKCY YKpaiHu 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, TOIINPEHHS
KoH(ieHIiiTHOT iHpopMaIlil PO TPeTix 0cid; MOPSIOK Ta YMOBU BIJIMOBHU BiJl HaJJaHHS Ta OJIepP>KaHHS
KpeAUTY; MOPSAIAOK JIOCTPOKOBOTO IOBEPHEHHSI KPEIUTY,BCI0 HEOOX1JIHY 1H(opMalito, nepeadadeHy
3akoHoM Ykpainun «lIpo cnokuBue KpeauTyBaHHS», «lIpaBuinamu po3paxyHKy OaHkamMu YKpaiHu
3arajbHOI BapTOCTI KPEAUTY JJI CIIOXKHMBAda Ta PEajbHOIi PIUHOI MPOLEHTHOI CTaBKU 3a JOTOBOPOM
PO CIOXXKMUBUYUM KpeauT», 3arBep keHnMu IloctanoBoro IIpasninns HBY Bix 08 yepBHs 2017 poky
Ne49, B moBHOMY 00cs31.

3.55.6.KmieHT minTBepaKye, IO BiH B TMOBHIA Mipi O3HalOMJIEHM 3 BUMOTaMH YHHHOTO
3aKOHO/IaBCTBAa Y KpaiHH, a came 31 3MICTOM !

- ¢1.190 Ta cr.222 KpuminaneHoro koaekcy VYkpainu «lllaxpaiictBo» Ta «lllaxpaiictBo 3
(1HaHCOBUMH pecypcammu;

- c1.182 KpuminanbHoro xojexcy Ykpainu «llopymieHHs HEIOTOPKaHHOCTI NMPUBATHOTO JKHUTTS»
CTOCOBHO BIJNOBIAAJBHICT 32 HE3aKOHHE 30MpaHHA, 30epiraHHs, BUKOPHCTAHHSA, MOUIMPEHHS
Knientom koH¢iaeHuiitHoi iHpopMaii mpo TpeTix ocid, nepcoHanbHi NaHi sSkux nepeaani Kiienrom
banky- kpenuronasLzo.

3.55.7.Ki1ieHT MOroKy€eThCsl 3 TUM, 1110 baHK HEe MOBUHEH Ha/laBaTH KOIITH 3a MEPIIOI BUMOTOIO.
3.55.8.BperyoBaHHs MPOCTPOY€eHOI 3a60proBanocti 3a JloroBopom oBepapagry.

3.55.8.1. TlpaBa banky 3a J[loroBopom (3asBa-/loroBip KBO/3asBa-/loroBip Ha BCTaHOBJICHHS
KpeauTHOro JimiTy/3asBa-JloroBip Ha BCTaHOBJIEHHS JIIMITY oBepApadTy/Jlorosip kpeauty y ¢opmi
oBepapadTy-B 1boMy myHKTi [IpaBmi-«/loroBip oBepapadty»/ «JloroBip»)  MOXyTe OyTh
BIJICTYIIJIEH] TpeTiit 0c001 (HOBOMY KPEIUTOPY) 3TiTHO YMHHOTO 3aKOHOAABCTBAa YKpaiHH, 6e3 3roau
Knienra/Ilo3nuanbHuka.

3.55.8.2. bank Mae TmpaBO 3aJqy4aTd KOJIEKTOPCHKY KOMIAHIFO/KOJEKTOPChKI KOMITaHii st
BPETYJIIOBaHHs MpocTpoueHoi 3aboproanocti Kiienrta/llo3uyansHuka 3a J{oroBopom oBepapadry.
3.55.8.3.Ipo BiacTymIeHHS MpaBa BUMOTH HOBOMY KpPEAHTOPY a00 3aJlydeHHS KOJIEKTOPCHKOI
KOMIaHii 70 Bpery/iIroBaHHs npocTpodeHoi 3adoprosanocti bank nosigominse Knienra/Ilo3nuanbHuka
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npotsirom 10 (Jecsatn) pobounx AHIB 3 JaTH 3MIMCHEHHS BIAMOBIAHMX 1A Yy CIOCIO, BU3HAYCHHM
yknageaum JloroBopom oBepapadTy.

3.55.8.4. Tperss ocoba (HOBUI KpemauTOp) Ma€ BCi mpaBa Ta 000B’si3kM baHKy 3a yKIIaJIeHUM
JloroBopoMm oBepapadTy, B TOMY YHCIIi, ajile HE BUKIIOYHO, B YACTHHI, 110 CTOCYETHCS BPETYIIOBAHHS
npoctpoueHoi 3aboproanocti Kmiienra/lloznuansauka: B3aemonisatu 3 Kiientom/Ilo3nuanbHUKOM,
fioro OIM3BKUMHU 0COOAaMH, MPEICTABHUKOM, CHAIKOEMIIEM, MOPYUYUTEIEM, MAHHOBUM MOPYYHUTEIEM
a0o TpeTiMHu 0cobOamMu, B3aEMOIIS 3 IKUMH TiependadeHa ykiazaeHuM J[oroBopom Ta siki HajaJIM 3roy
Ha TaKy B3a€MOJIII0, 3aJydaTd KOJEKTOPCHKY KOMITaHitO/KOJCKTOPChKI KOMITaHii 0 BPEryIIOBaHHS
npoctpodeHoi 3adoproanocti Kiienra/lloznyansuuka 3a ykiaaaenum JloroBopom oBepapadty, TOLIO.
3.55.8.5. Konekropchka KOMIaHis/KOJEKTOPChKI KOMIaHii Mae/MalOTh NMPaBO B TOMY YHCHi, aje He
BUKIIIOYHO, B3aemofisaTi 3 Kiientom/Ilo3nuanbHukoM, #oro GJM3bKUMU 0cO0aMU, MPEACTABHUKOM,
CHAIKOEMIIEM, TTOPYUYUTENIEM, MAaHOBUM MOpyYHTeIeM abo TpeTiMu ocobaMu, B3aEMOJIS 3 SKUMHU
nependadeHa ymoBaMu ykiageHoro Jlorosopy oBepapadTy Ta ki HaJalu 3roJy Ha TaKy B3a€MOIIIO,
3MIIACHIOBATH BCl MOXKJIIUBI 1111, BU3HAUeH1 3akoHOM YKpainu «lIpo crokuBue KpeIuTyBaHHS.
3.55.8.6.bank, HOBWIA KpemuUTOp, KOJEKTOPChKA KOMIIaHIsA/KOJEKTOPChKI KOMMaHii B Ipolieci
BpETYJIOBaHHS mpocTtpoueHoi 3aboproanocti Kirienra/IlozuyanbHUKa HE MOXYTh TOBIIOMIISITH
iHpopMmanito npo ykianeHHa [lozuyanbHukoM (cmoxuBauem) JloroBopy oBepiapadTy, Hmpo yMOBU
takoro JloroBopy, craH BUKOHaHHS J[OroBOpy, HasSBHICTH MPOCTPOYCHOI 3a0OPTrOBaHOCTI  3a
ykianeHuM J[oroBopom, po3Mip Takoi MPOCTPOYEHOI 3a00proBaHOCTI 0co0am, sKi HE € CTOPOHOIO
ykinageroro JloroBopy oBepapadTy 3a BUHATKOM BHUIIAIKiB, BU3HAUCHUX YMHHAM 3aKOHO/IaBCTBOM Ta
yMOBaMH yKJ1aJieHoro JJorosopy.

3.55.8.7.3000B’s13anHs  KitienTa/llo3nvanbHuka MO TMOBEPHEHHIO 3a00prOBaHOCTI 3a YKIIAJCHUM
JloroBopoM oBepapadTy MOKYTh OyTH BUKOHAHI TPETHOIO 0COOOI0.

3.55.8.8. 3a 3romoro Cropin, ykmaBmm Jlorosip oBepapadty, Kimient/IlodnyansHuK Hajgae DO3BiT
banky HaragyBatu mpo HEOOXiIHICTh BUKOHAHHS 3000B’s13aHb 32 J[0roBOpoM, B TOMY YHCIi IIJISTXOM
TeneOHHUX, PAKCUMUTBHUX, €ICKTPOHHUX MTOBIJOMJICHb Ta Bi3UTIB.

3.55.8.9. Ilpu BperymoBanHi mpocTtpoueHoi 3aboproBaHocti Kuienra/Ilosnyansuuka bank
(kxpenuToNaBelb), HOBUN KPEOUTOP, KOJIEKTOPChKAa KOMIIaHIs/KOJEKTOPChKI KOMIIaHli MaloTh MpPaBo
B3aEMOMIATH 3 Knienrom/Tlo3n4yansHUKOM, fioro OMM3BKMMH Oco0aMu, MPEICTaBHUKOM,
CHaJIKOEMIIEM, TIOPYUYHUTENIEM, MAalTHOBUM MOpy4HTENeM abo TpeTiMU ocodamu, sKI HaJalu 3roJly Ha
TaKy B3a€MOJIIO.

3.55.8.10.1Tpu BperymroBaHHI TPOCTPOUCHOI 3a00proBaHocTi 3a JloroBopom oBepapadTy B3aEMOJIis
Banky(kpeauToaaBIst), HOBOrO KPEAUTOpa, KOJIEKTOpchkol kommawii i3 Kiientom/Ilo3udanbHHKOM,
fioro OMM3BKUMH 0COOAMH, MPEICTABHUKOM, CIIAJKOEMIIEM, TTOPYUUTENIEM, MAWHOBUM TIOPYUUTEIIEM
abo TpeTiMH ocoOamH, B3aEMOJiS 3 SKMMHU TMepeadadeHa  yMmMoBaMH ykiajeHoro JloroBopy
oBepapadTy Ta fAKI HagaId 3TOAy Ha TaKy B3aEMOII0, MOXE 3AIMCHIOBATHCS IIISIXOM
Oe3nocepeHbOi B3aeMoil (TenedoHHI Ta BifeoneperoBopu, ocoOUCTi 3ycTpiui) Ta/abo HaaCHUIIAHHS
TEKCTOBHUX, TOJOCOBUX Ta IHIIMX IOBIJIOMJIEHb 4Yepe3 3aco0M TEJIeKOMYHIKallli, y TOMy 4ucii 0e3
3aJy4eHHs TNpaliBHUKA KPEeIUTOAABIs, HOBOTO KPEeIUTOpa abo KOJEKTOPChKOI KOMIaHii, HUIIXOM
BUKOPHCTaHHS TMPOrPAMHOro 3a0e3nedeHHs a00 TEeXHOJOrid Ta/abo HaACHIAHHS TOIITOBUX
BIJIPaBJeHb 13 MO3HauKkow "'Bpyuutn ocobucro™ 3a Mmicuem NpokMBaHHS 4yM nepedyBaHHS abo 3a
MicieM poboTu Gi3udHOi 0COOH.

[IpoBenenHst ocobucTux 3ycTpiueld MoxkiauBe BukitouHo 3 9 ([em’stoi) mo 19 ([er’sTHanmusaroi)
TOJIMHHU, 332 YMOBH II0 0C00a, 3 SIKOI0 3IACHIOETHCS B3aEMOIisI, HE 3amepevyye MPOTH MPOBEIACHHS 3
HEI0 3yCTpiui Ta MONepeHbO Hajala 3rofy Ha O0COOHMCTYy 3yCTpid Mix 4ac TesneOHHOI po3MOBH abo
OKpeMy MHCBbMOBY 3roJy Ha Iie. Miclie 1 4ac 3ycTpiul HiJUIaraioTh 000B’SI3KOBOMY IMOMNEPEIHHOMY
Y3TO/IKEHHIO.

3.55.8.11. 3 wMeTor BUKOHAHHS BHUMOT YHHHOI'O 3aKOHOJABCTBA IO CTOCYETHCS TPOIECY
BPETYJIOBAaHHS  MPOCTPOYEHOI  3aboproBaHocTi 3a  ykiazgeHuM JloroBopom  oBepapadty,
Knient/Ilo3nuanbHUK HaAaB CBOIO 3rojy, a baHK/HOBHI KpeAUTOpP/KOJEKTOpChbKa KOMIIAHIs Mae
IpaBO Ha CBI po3Cya 3JiMcHIOBaTH (ikcalliro KoxkHOI Oe3nocepeqHboi B3aemonii banky/HoBoro
KpenuTopa/konekTopcbkoi kommanii 3 Kmientom/[lo3ndanbHuKOM, WOro OJM3BKUMH OCOOaMH,
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MPEACTABHUKOM, CHAJAKOEMIIEM, IOPYYUTEIEM, MaWHOBHM IOPYYUTENEM abo TpeTiMH ocobamu,
B3a€MOJIiS 3 IKUMH TepedadeHa ykiaaneHuM JloroBopom oBepapadTy Ta sKi Hagalu 3roAy Ha TaKy
B3A€EMOJIII0, 31 CTBOPEHHSM, 30epiraHHsM, BUKOPHUCTaHHSM (OTO-,BijieoMaTepialliB i3 300paskKeHHIM
Kiienra/llo3nuanpauka, Horo OJU3BKUX OCI0, MPEICTaBHUKA, CHAJAKOEMIIS, MOPYIUTENS, MAITHOBOTO
MOPYYHUTENsI a00 TPETiX 0Ci0, B3aEMOIIS 3 AKUMU TependadeHa ykiaaaeHuM JloroBopom oBepapadry,
Ta SKI HaJaJIM 3TrOJy Ha TaKy B3a€MOJIII0, Ta ayJaioMarepiaiiB 3 Ha3BaHUMH 0CO0AMH, 3 METOIO
BUKOHAaHHA bBaHKOM/HOBMM KpeIUTOPOM/KOJIEKTOPCHKOIO KOMIIAHI€I0 —TepeadadyeHux YHHHUM
3aKOHOJABCTBOM OOOB’SI3KiB IIOZ0 MPOLEAYPU BPETYIIOBAaHHA MPOCTPOYEHOI 3a00proBaHOCTI
Kuienra/llo3nuansauka 3a ykinaneauM Jloroopom oepapadry. VYxmamatoun [lorosip oBeprapadry,
Knient/[lo3ndanbHUK Hajae CBOIO MHCHMOBY 3rOJy Ha 3/1HCHEHHS BHIIEHA3BaHOTO (DIKCYBaHHS Ta
30epexeHHs HociiB iH(dopmalii, Ha skuX 3adiKCOBaHO TaKy B3aeMOJil0, baHKOM/HOBUM
KPEIUTOPOM/KOJIEKTOPCHKOI0 KOMITAHIEI0 MPOTATOM TPHOX POKIB IMICIsI TAKOI B3a€EMOJIII.
3.55.8.12.Vkmanatouu [orosip oBepapadty, Kinient/I[loznuanbHuK marBepKye,no BiH(BOHA) :
1)noBiomnenwii (-a) mpo ¢ikcyBaHHS KOXKHOI Oe3mocepeanboi B3aemosii banky/HoBoro kpeaurtopa/
KosekTopchkoi kommanii 3 Kmienrom/Ilo3nyanbHUKOM, HOTO OMM3BKUMU OCOOAaMU, MPEICTABHUKOM,
CHAIKOEMIIEM, TTOPYUYUTEIIEM, MaHOBUM MOpydUTeNeM abo TpeTiMH oco0aMH, B3a€EMOJIS 3 SIKUMU
nependayeHa ykiaaeHuM J[oroBopoM Ta sIKi HaJalu 3roJly Ha TaKky B3a€MOJiIO0, PH BPETYITIOBaHHI
MIPOCTPOYCHOI 3a00PTrOBAHOCTI 3 3aCTOCYBAaHHSM MPOIeAYpH PoTo- Ta/abo Bimeo- Ta/ado aymiodikcamii
3a JOTIOMOTOI0 TEXHIYHUX 3ac001B, 10 JO3BOJSIOTH BUKOHATH TaKy (iKcalliio;

2) HamaB 3romy Ha 37iiicHeHHs (iKCyBaHHA KOXHOI Oe3mocepenHboi B3aemonii banky/HoBOrO
KpeauTopa/konekTopcebkoi kommanii 3 Kmientom/[lo3ndyaibHUKOM, HOro OJM3BKUMH OCOOaMHU,
MPEJCTAaBHUKOM, CIIaJKOEMIEM, IOPYYUTENIeM, MAlHOBUM TIOpYYHMTENIEeM ab0 TpeTiMH 0coOamu,
B3a€EMOJIiS 3 SKMMU TnependadeHa ykiaageHuM JloroBopom oBepapadTy Ta sKi Hajalu 3roLy Ha TaKy
B3a€EMOJIII0, TIPH BPETYJIIOBaHHI MPOCTPOUYCHOI 3a00proBaHOCTI 3 3aCTOCYBAHHIM Tporneaypu (oro-
Ta/abo Bigeo- Ta/abo0 ayaiodikcarlii 3a JOMOMOTOK TEXHIYHUX 3ac00iB, IO J03BOJSIIOTH BUKOHATU
Taky (ikcariro;

Knient/ITo3nuansHuk 10 MOMeHTY mianucanHs J[loroBopy oBepapadTy oTpumye 3rofy Ha oOpoOKy
bankxom ix MIEPCOHAIIBHUX JAHUX BIJl OJIM3BbKOT
ocobu/npencTaBHUKa/CTIaIKOEMIIS/ TOPYYHUTEIS/MaHHOBOTO MOPYYHUTEIIsl /TPEThOi 0COOM Ta B MOMEHT
yknanganus JloroBopy oBepapadTy Hamae HEOOXiAHY iHGOpMAIIO MPO 0cody uu 0ci0, sKa/sKi
Hajaja/Hajjamyd 3roAy Ha B3a€MOJIII0 B IPOLECI BPEryJIIOBaHHS MPOCTPOUYEHOI 3a00proBaHOCTI
Kuienra/llosuvanbanka 3a JloroBopom oBepapadry.

3.55.9. Bukopucranns Cepsgicy Visa Alias:

3.55.9.1.lns oTpriMaHHs TiepeKasy 3a HoMepoM TenedoHy nuisixoM Bukopuctanss Cepsicy Visa Alias
(nagani-Cepgic) KiienTy HeoOXiaHO nmpoiTi npoueaypy peecrpatii y Cepsici, sika BKIIOYaE B cede:

- 3a3Haue€HHA peKkBI3UTIB TuiaTixkHOI kKaptku MIIC Visa International ab6o Mastercard
International Incorporated, mo € cHemiagbHUM IUIATDKHUM 3acO00M /10 TOTOYHOTO DPAaXyHKY B
HaI[lOHAJIbHIN BaIOTI — IPUBHI;

- 3a3HayeHHs (DIHAHCOBOTO HOMEPY TeJIe(OoHY;

- 3a3HA4YEHHS CBOTO IMEHI Ta NepIIoi JITEpH Mpi3BULIA.

3.55.9.2. lns xopuctyBanHs Cepicom Visa Alias 3 Buxopuctanusam [IK banky, Kiient nopyuae
banky mepematu Visa International mani Kiienrta - iHGopwmariito, mo BiTHOCUTHCA 10 OaHKIBCHKOI
TAEMHHULI, KOHQiAeHAuiiHOI iHpopMalii, MepcoHaJbHUX TaHMX, SKa HEOOXiTHI i peecTparii
KinienTa y Cepsici.

3.55.9.3.KitieHT Mae MOXJIMBICTh OTPUMYBATH NepeKazu 3 BUKOpUCTaHHAM CepBicy TIJIbKM Ha OJIHY
I1K, emiToBany bankowm Ta migkmoueny 1o Cepsicy Visa Alias.

3.55.9.4. I iHiLiIOBaHHS NepeKaszy IPOLIOBUX KOWITIB i3 BUKopucTanHsAM Cepsicy Visa Alias Kiient
3a3Hayae B OHjaiiH 6aHKy HOMep MOOUIbHOTO TelehOHYy OTpHMYyBada TPOLIOBHX KOIUTIB Ta CyMYy
nepekasy.
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b. NOPAAOK BIAKPUTTS, OBCJHYI'OBYBAHHS TA 3AKPUTTA INOTOYHHUX TA
JAETIO3UTHUX PAXYHKIB BE3 BUKOPUCTAHHA IIK

3.56. 3arajbHi M10J105KeHHS

3.56.1.JloroBip 6aHKIBCHKOTO paxyHKY Ta/abo JloroBip 0aHKIBCHKOTO BKJIAy YKJIQJAIOTHCS ILIIXOM
akuentyBanHs Koientom IlyOmiunoi mponosumii (umx IlpaBmn) banky numixom ta y cmocio,
Bu3HaueHi 1umu [lpaBunamu. JloroBip OaHKIBCBKOTO paxyHKY/JloroBip OaHKIBCBKOTO BKJIaay
CKJIaaeThes 3 myoniyHoi yactunu JloroBopy (umx I[lpaBwi) Ta iHguBigyanpHOi 4acTuHu JloroBopy
(3asBu-JloroBopy), mianucanusm sikoi KiieHT mpuennyerbes 10 BiamoBigHoro loroBopy B minomy.
Hesin’emuoro yactunoo Takoro Jlorosopy € Tapu¢u banky.

3 IlyOmiunoro mnpono3uniero (opeproro)/Ilydmiunoro yacTuHOO AoroBopy KiieHT mae 3Mory
O3HaOMHTHUCS y 3araibHOonocTynmHoMy aisi Kiienra micui B banky/Bigninennsx banky Ta Ha
o(imitinomy caiiti banky B mepesxi Inrepaer www.bankvostok.com.ua.

[Ty6miyna vactuna JoroBopy OaHKiBchKOro paxyHky/JloroBopy OankiBcbkoro Bkiamy (ui IlpaBuna)
HagaeThesl Kimenty 3a itoro BuGopoM y crmoci0, Bu3HaueHuii Kiientom B Tekcti 3asBu-/{oroBopy,
aknentoBaHoi KiieHTOM (3 BUKOPUCTaHHSM KOHTaKTHHX JaHHWX, 3a3HadeHUX KilieHToM B
akuenToBaniit Kiientom 3asBi-Zlorosopi).

3.56.2.lonepxanHst mucbMoBoi Gopmu JloroBopy OaHKIBCBKOTO paxyHKY/JloroBopy OaHKIBCHKOTO
BKJIay (mamepoBoi abo eNeKTPOHHOi) € OOOB'SI3KOBOI0 YMOBOIO B3a€MOBITHOCHH MiX baHkoMm i
Kiienrom. InmmBimyanpra dactuHa JloroBopy OaHKiBChKOro paxyHKy(3asBa-/loroip)/Jorosopy
OaHkiBCchKkOro Bkiany(3asBa-JoroBip), yKiIaJeHOr0 y HanmepoBOMY BHUIVISI, a TaKOX JOJATKU O
HBOTO (32 HAsBHOCTI) HagaroThcst bankoM KitieHTy onpasy micis Horo mignucaHHs, ajie A0 MOYaTKy
Haganas Kiienty ¢inancoBoi mociyru. Ilpumipnuk JloroBopy OaHKIBCHKOTO paxyHKy/JloroBopy
0aHKIBCHKOT'O BKJIATY,yKJIQJICHOTO B IMAallEpOBOMY BUTJISL, MICTUTH 000B’SI3KOBY BIIMITKY 3 OKpPEMHM
mignucoM Kiienta mpo oTpuMaHHs ykiajgeHoro JloroBopy OaHKIBCbKOTO paxyHKY/JloroBopy
0aHKIBCHKOT'O BKJIATy J0 MOYaTKy HajaHHs KilieHTy GiHaHCOBOI MOCITYTH.

3.56.2.1.1lucpmoBa ¢opma J[loroBopy OaHKIBCBKOrO BKJIaJy BBaXKAEThCS JOTPUMAHOIO, SIKIIO
BHECEHHS I'POIIOBOI CyMH Ha JIemO3uTHHI paxyHOK MiATBEPHKEHO J[0roBOpOM OaHKIBCHKOTO BKIIATY
3 BHJAYEI0 JIOKYMEHTa, L0 MiATBEpKye BHECEHHs TpOIIOBOI CyMH 1 BIJNOBIJa€ BHMOIaM,
YCTQHOBJICHMM 3aKOHOM, iHIIMMH HOPMAaTHBHO-TIPAaBOBUMH aKTaMH y cdepi 0aHKIBCHKOI JisSUTBHOCTI
(OaHKIBCHKMMHU MpaBWJIaMH) 1 3BUYAsIMHU A1JIOBOIO 000POTY.

3.56.3. o momeHTy ykianaHHs JloroBopy OaHKIBCHKOTO paxyHKY/JloroBopy OaHKIBCHKOTO BKIIATY
bank 000B’s3k0BO o3Haiiomstoe Kiienta /BkiagHuka 3 iH(popMali€o Mpo KOIITHIKI He
BIJIIKO/IOBYIOTHCS 32 paxyHOK POHly rapaHTyBaHHS BKJIaAiB (13MUHUX 0¢10,31 3MicToM JlOB1IKM PO
CHCTEMYy TapaHTyBaHHs BKJIaJiB ¢i3uyHUX 0ci0,KiieHT/BKIagHuK  OTpUMYye OJIMH EK3EeMIUIp
HoBiaku. Ilicns ykmanenHs JloroBopy OaHKIBCHKOTO paxyHKY/JloroBopy OaHKIBCHKOTO BKJIaay
Knient/BriiagfHUK HOTODKYETHCS B MOAANBIIOMY O3HAHOMITIOBATUCS —HE PIfIIe HIK OIUH pa3 Ha pik
3 JIOB1JIKOIO MO CHCTEMY rapaHTyBaHHS BKJIAJiB (13MUHUX 0ci0 Ha caiiTi banky B Mepexi [HTepHeT
3a eNeKTPOHHOI0 ajapecoro:  Www.bankvostok.com.ua; 3a Oaxanasam Kiienra/Bknaguuka bank
Hagae JIOBiKYy MpO CUCTEMY rapaHTyBaHHS BKJIaAIB (DI3MYHUX OCIO Ha ManepoBOMY HOCI y BUNAAKY
3BepHeHHs KiienTa/Bknagnuka 1o BiaaineHHs baHky.

3.56.4.bank Hamae KiieHnTy/BrinagHuKy Ha BUMOTY OCTaHHBOTO aKTyallbHY iH(OpMAIlio Ipo cUcCTeMy
rapaHTyBaHHs BKJIAJiB (i3MYHMUX oci0 mix yac Aii BigmoBigHoro Jloropopy 3rigHo 3akoHy YKpaiHu
«IIpo cuctemy rapanTyBaHHs BKJIaAIB (GI3UIHHX OCIO».

3.56.5.bank o3naitomnroe Kiienra/Bxmagauka 3 JloroBopom OaHKIBCHKOro paxyHKy/JloroBopom
OaHkiBcbkoro Bkiaay/uumu [IpaBunamu ta nirounmu Tapudamu banky B goctymnHii Gopmi, HUIIXOM
po3mimenns JJoroopy/ nux IlpaBun ta Tapudis B qoctynHOMy Micli (Todukax mpoaax banky ta /ab6o
Ha Caiiti banky To1o).

3.56.6.banxk Ha Bumory Kiienta/Bknagauka  Hagae BUTAT 3 [HX [IpaBui I0A0 TOPSAKY
00CITyroByBaHHSI paxyHKY, 3aCBITYEHUI YIIOBHOBXEHOIO 0C00010 baHKy.
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3.56.7. HakmaneHHs apemTy Ha paxyHOK a0o0 MPUIMHEHHS ONeparliii 3a HUM/3a HUMH,IIO OOMEXYeE
npaBa KiieHTa Ha pO3MOPSAIKEHHS KOIITAaMHU, MOXKIIMBE TIIHKU y BHUIIAJKaX, BCTAHOBJICHHUX YHHHUM
3aKOHOJABCTBOM Y KpaiHHU.

3.56.8.Y Bunankax, nepen0auyeHUX YMHHUM 3aKOHOJIABCTBOM, baHK BHKOHYe (YHKIIIT 1MOJIaTKOBOTO
areHTa, areHTa BaJIIOTHOTO HArjsAy Ta cy0’ €KTa NEpBUHHOIO (hiHAHCOBOI'O MOHITOPHHTY.

3.56.8.1. 3 meToro 3a0e3medyeHHs JOJaTKOBOTO PiBHS 3aXHCTy B Ipolleci po3nopskeHHs KiieHTom
IPOIIOBUMHU KOIITAMHM TOTIBKOIO Ta 3 ypaXyBaHHSIM HOpPM 3aKOHOJABCTBa YKpaiHU 3 IUTaHb
3anmo0iranHg Ta NPOTUAIl Jeramizamii (BIIMHBAHHIO) JOXOJIB, OJEPXKAHMX 3JO0YMHHUM IUIIXOM,
(hiHaHCYBaHHIO TepOpHU3My Ta (iIHAHCYBAaHHIO PO3IMOBCIOKEHHS 30p01 MacoBOT'O 3HMINCHHSI, Omepartii
3 BHECEHHS, BHUAAYI/OTPUMaHHsS, TepeKa3y TPOUIOBUX KOIUTIB MOXYTh 3AIHCHIOBAaTHCS 3
BukopuctanasaM OTP-naposnro,skuit HancunaeTbes bankom Ha ¢inancoBuii Homep Tenedony Kiienra
y Bunsal  sms-noBigomiieHHs;OTP  mapons HEOOXigHO TMOBIIOMHUTH MpaIiBHUKY baHKy, 110
MIPOBOJUTH omeparlito ado KiieHT npen’ siBisie opurinai iaeHTUIKaIiiHOTO JOKYMEHTA.

3.56.9. KuienT 30008’ s13aHMiA:

3.56.9.1.V Bumanky 3MiHM mpi3Buma (iMeHi, MMO-0aThKOBI1),MiCIIsI MPOKUBAHHSA, cepii Ta HOMepa
MacropTra, PEECTPaLiHOrO HOMepa OOJIKOBOI KapTKM  IUIATHUKA NOAATKIB — TMPEICTaBHTU IO
iH(pOopMallifo Ta BIANOBIAHI JOKYMEHTH B baHK y JecsTHIeHHUHN CTPOK 3 AATH 3MiH.

3.56.9.2. IIpu BigKpHTTI paXyHKYy Ta 3[IiHCHEHHI B MOJAIBIIOMY (hiHAHCOBUX OMepalliii, HalaBaTH Ha
nepury BUMory baHKy JOKyMeHTH Ta/abo BioMOCTi, HEOOX1aH1 A 3ailicHeHHsa bankom mpornenyp
imenTudikamnii, Bepudikamii, BHUBUEHHS Ta OLIHKKA QiHaHCOBOrO craHy KiiieHnTa, ¢QinancoBoro
MOHITOPUHTY OIEpalliii, BaJIIOTHOIO HAINSAy Yy MOpSAKYy Ta oOcArax, mepeadadyeHux III0YrM
3aKOHOJABCTBOM YKpaiHW Ta HOPMAaTHBHHUMH JOKyMEHTaMu baHKy,B T.4. 3 NHTaHb (HiHAHCOBOTO
MOHITOPHUHTY.

3.57. loroBip 0aHKIBCHKOr0 paxyHKy. 3arajibHi M0J10KeHHSs

3.57.1. IloTouni paxyHKH (Hi3HIHIM 0COOAM JJISl BIIACHUX TOTPEO BiAKPUBAIOTHCS

-6e3nocepeIHbo (HiI3UIHUMHU 0CO0aMU;

-Ha iM’s1 1HII01 0coOu-JloBIpeHOI0 0c00010;

-Ha KOPUCTb TPeThoi 0coou —Di31MuHOI0 0C00010, sIKa BIIKpUBAE paxXyHOK Ha KopucTh KitieHTa;

-Ha IM'd MaJoNITHIX oci0 (IiTed, skl He gocariu 14 pokiB) - iX 3aKOHHMMHU NpPEICTaBHUKAMU -
6aTpKkaMu (yCHHOBIIIOBaYaMH) a00 OMiKyHaMU;

-HEMOBHOJIITHIMHU 0coO0amu BikoM Bif 14 10 18 pokis.

3.57.2.1ata minnucanus 3asBu-Zloroopy mpo akuent [lyOmiunoi npomo3utii € Jlatoro ykianaHHS
JloroBopy OaHKIBCBKOrO  paxyHKy. IHauBiqyanbHa yacThHa JloroBopy OaHKIBCHKOTO paxyHKY,
YKJIQZICHOTO y ManepoBOMY BHIJIA[I, a TaKOX JIOJATKU J0 HBbOTO (3a HasBHOCTI) HagaioThcs bankom
Knienty//loBipeHiii 0co01/®i3nuHiil 0co01,59Ka BIIKpUBaE paXyHOK Ha KOpUCTbh KiieHTa/ 3akoHHOMY
NPEJICTaBHUKY OJpa3y MICis MOro miAnucaHHs, ane n0 modaTky HajnaHHs Kuiienty ¢inaHcoBoi
nocnyru. [Ipumipauk JloroBopy 0aHKIBCHKOTO paxyHKY,yKJIaJ€HOr0 B AaNepOBOMY BUTIJISA/I, MICTUTh
000B’sI3KOBY BiIMITKY 3 okpemuM mianucom Kiienta/ JloBipeHoi ocobu/®izndHoi ocolu,ska
BIJIKpUBa€e paxyHOK Ha KopucTb KiieHTa/ 3aKOHHOrO MpeACTaBHMKA MPO OTPUMAHHS YKJIAJEHOIO
JloroBopy OaHKIBCBKOTO pPaxyHKy oOJpa3y Mmicis mignucaHHs JloroBopy Ta 10 TOYaTKy HaJaHHS
Kiienty ¢inancoBoi mociyru.

bank Bpywae Kuienty//loBipeniii oco0i/®@i3uuHiii 0co0isKa BiIKpUBAaE paxyHOK Ha KOPHUCTh
Krienta/3akoHHOMY TpEACTaBHUKY MOB1OMJICHHS JEP’KaBHOMY BHUKOHAaBIEB1/TIPUBATHOMY
BUKOHABIIEBI PO BIAKPUTTS paxyHKY (y pasi,sakiio moao Kimienra € my6niyHe o0TsSHDKEHHS pyXOMOTo
MaifHa,HaKJIaJeHe  Jep)KaBHUM  BHKOHABIIEM/TIPUBATHHM  BUKOHABIIEM) Ta  BHMarae  Bij
Kinienra/JloBipenoi ocoon/®i3uyHoi ocoOu,sKa BiIKpUBAE PaxyHOK Ha KopHcThb KiieHTa/3akoHHOTO
MpeJCTaBHUKA MHCHMOBE ITiITBEP/PKEHHS PO HOTO OTPUMaHHS Jep)KaBHUM BHKOHABIIEM/TIPUBATHUM
BUKOHABIIEM.

[TyGniuna yactuna JloroBopy 6ankiBcbkoro paxyHky (ui IIpaBuna) nanmaetwbcst Kiienty/ JloBipeHiit
0co01/Pi3nyHii 0c00i,fKa BIAKpPUBAaE paxXyHOK Ha KopucTh KitieHTa/ 3aKOHHOMY NpEICTaBHHUKY 3a
iioro Bubopom Yy cmnoci6, BuszHaueHuit Kiientom/[loBipeHoto o0co60r0/dDi3nyHoI0 0c00010,9Ka
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BIIKpHBAE PaxXyHOK Ha KOpHUCTh KirieHTa/ 3aKOHHMM MPEICTaBHUKOM B TEKCTI 3asBu-J{oroBopy,
akuenrtoBanoi Kimienrom /JloBipeHOI0 0c06010/Di3MUHOI0 0CO00T0,5KA BiIKPUBAE PAXYHOK Ha KOPHUCTh
KiienTta/ 3akoHHUM NpeCTaBHUKOM (3 BUKOPUCTAHHSIM KOHTAKTHUX JAaHUX, 3a3HaueHux Kiientom/
JloBipeHoo 0c000r0/Pi3uuH0I0 0C00010,4Ka BIIKpUBAE paxyHOK Ha KopucTh KitieHTa/ 3akoHHUM
MpeACTaBHUKOM B aknenToBaHii Kiientom/ JloBipeHO0 0c00010/P13MYHOI0 0CO0010,51Ka BIIKPUBAE
paxyHOK Ha KopucTh KitieHTa/ 3aKOHHUM IpeCTaBHUKOM 3asiBi-JloroBopi).

3.57.3. 3a JloroBopom OaHKiBCcbkOoro paxyHky bank BiakpuBae Kiienty Ilotounuii paxyHOK
BianoBigHO A0 IncTpykuii HamionameHoro 6anky Ykpainu «IIpo mopsaoKk BIiIKPHUTTSA 1 3aKpPUTTS
paxyHKIiB KJTIEHTIB OaHKIB Ta KOPECIIOHJIEHTCHKUX PaxyHKIB OaHKIB-PE3UJICHTIB 1 HEPE3UACHTIB » Ta
3MIIHCHIOE HOTO PO3PaxyHKOBO-KAaCOBE OOCIYroByBaHHS 3TiIHO 3 Tapudamu banky, a came:

-3JIHCHIOE pO3paxyHKOBI omepariii 3a nopydeHHsM KirieHTa He mi3HilIe HaCTYITHOTO 0aHKIBCHKOTO JTHS
BiJl 1aTU OTpUMAaHHS HOKyMeHTiB KirieHTa;

-Buae KilieHTy TOTIBKY 3 paxyHKY BIANOBIIHO J0 YMHHOTO 3aKOHOJABCTBA, 30KpeMa, HOPMATHBHO-
npaBoBux akTiB HBY, B Mexax 3anuiuky Ha paxyHKy Ha mijacrtaBi momepenHboi 3asBku Kitienra,
HagaHoi 10 banky 3a 1Ba 0aHKIBCHKUX JIHS /O JHS OTPUMAaHHS TOTIBKH;

-Ha mifcTaBi 3asBu KitieHTa BUIae BUMMCKY 3 HOTO paxyHKYy Y (opMi, BU3HAUEHIH y 3asBi (maneposiit
YH eJIEKTPOHHIN)/Ay0TiKaT BUMCKH, 3 OILUIATOO 3riAHO Airounx Tapudis banky;

-Hanmae KimeHTy momoMory y momyky cyM, siKki He HIIMIIIN Ha HOro paxyHOK a00 Ha paxyHKH HOTO
KOHTPAreHTIB y BIAMOBIAHOCTI 3 AIFOYUMH Tapr(amMu Ha MOCIYTH, sIKi HaAal0Thcsl bankowm;

-HaJa€ KOMICIHHI TOCIYTH 3 TPOBEIEHHS OIEepaliidl Mo KyMiBJi BaJTIOTHUX KOINTIB Ha BAIIOTHOMY
puHKY YKpaiHu 3a qopydeHHsM 1 3a komrtu Kiienra y pa3i HaganHs banky HEOOXiAHMX JUIs KYMiBIIi
nokyMmeHTiB. KitieHT nmepepaxoBye Ha paxyHOK banky HEoOXiaHY A7 31iICHEHHS TaKoi orepaii cymy
y HalllOHaJIbHIM BamioTi YKpaiHu Ta HanexHoi baHky komiciiiHOI BHHAropoau abo MpH OTpUMaHHI
3asBkr KilieHTa Ha KymiBIIO BaTIOTHUX KOWTiB baHk caMmocTiiiHO cnucye 3 paxyHKy Kiienra,
3a3HAYEHOT0 Yy 3asBIll Ha KYMIBIIO BAIIOTH, Yy TOPSAKY JOTOBIPHOTO CIHCAaHHS HEOOXITHY IS
3IIACHEHHSI Takoi omepalii cyMy y HalllOHaNbHIM BamoTi YKpaiHM Ta HanexHy baHKy KowmiciiiHy
BUHAropo.y;

-3apaxoBye Ha [lorounuii paxyHok KilieHTa 1HO3eMHY BaliOTy, IpHUJI0aHy Ha BaJIlOTHOMY PHUHKY
VYKpaiHu, IPOTArOM BCTAaHOBJIEHOI'O YHHHUM 3aKOHOJIAaBCTBOM CTPOKY;

-HaJla€ KOMICI{HI IOCITYTH 3 MPOBEIECHHS onepaliil 3 00MiHY 1HO3€MHOI BaJIIOTH Ha BAJIOTHOMY PHUHKY
VkpaiHH Ta MI)KHapOJHOMY BaJIOTHOMY pPHHKY, 3a JopydeHHsM 1 3a kxowmtu Kiienra. KiieHt
MepepaxoBye Ha paxyHOK baHkKy HEoOXiaHY i 31HCHEHHS TaKoi oneparlii cyMmy B 1HO3€MHIM BaJtoTi
a0o npu oTpuMaHHi 3asBkM KiieHTa Ha OOMIH BaJIFOTHUX KOIITIB BaHk caMOCTiIHO criucye 3 paXyHKY
KiienTa, 3a3HaueHOro y 3asBlil Ha OOMIH BaJIIOTH, Y NOPSAJKY JIOTOBIPHOT'O CIUCAHHS HEOOXITHY AJIS
3JIIACHEHHS TaKoi orneparii CyMy y iHO3€MHIH BajtoTi;

-3apaxoBye Ha [lorounuii paxyHok KilieHTa 0OMIHSHY 1HO3€MHY BajIOTy, IPOTSTOM BCTaHOBJIEHOI'O
YMHHUM 3aKOHO/aBCTBOM CTPOKY;

-HaJla€ KOMICIMHI MOCIYTH 3 MPOBEJCHHS Omepaliil Mo MpoAaKy BAJIOTHUX KOLITIB Ha BAJIIOTHOMY
pUHKY YKpaiHM, 3a JopydeHHsM 1 3a komrtu Kiienra. KimieHT mepepaxoBye Ha paxyHok banky
HEOOX1AHY AJsl 3[1HCHEHHS Takoi omepauii cymMy B 1HO3€MHIN BaitoTi, a0 NMpU OTPUMaHHI 3asiBKU
Krienta Ha mpoaax BaIOTHHX KOWITIB baHk camocTiiiHO crimcye 3 paxyHKy KiieHTa, 3a3HaueHOro y
3asBIll Ha TPOJAX BAIIOTH, y TOPSJAKY JTOTOBIPHOTO CIMCAHHS HEOOXIHY IJIsi 3MIMCHEHHS TaKol
orepatii CyMy y iHO3eMHiil BaJtOTi;

-3apaxoBye Ha I[lorounmii paxyHok KiieHTa cymy BUpPYYKH B MNpOJaXy I1HO3EMHOI BaJIIOTH,
YTPUMYIOUM MIPU I[bOMY CyMy HajekHOi baHky KOMiciiHOi BMHAropoju, MpoTAroM BCTaHOBIJIEHOTO
YHHHUM 3aKOHO/aBCTBOM CTPOKY;

-3a craHOM Ha 1 ciuns Hanae KiieHTy BUMMCKY 3a HOro paxyHKOM, MICiIs OTpUMaHHs BUMTMCKU KiieHT
MPOTSTOM MiCAIll TTOBHHEH HamaTH 10 baHKy NMUChMOBE MiATBEPIKEHHS IPO 3aJHIIKA Ha HOTO
paxyHKy. Y BHIIQJKY, SKIIO MiATBep/pKeHHs KiieHTa mpo 3aiuiiku Ha MOro paxyHKy HE OTpUMaHe
barkom mpoTArom micsiis, TO i 3aJIUIIKH BBAKAIOTHCS MIATBEPIKCHIMHU;

-HaJia€ MOCIYTU 00CIyroByro4oro 6anky BianoBiaHO 10 [TonoxeHHs mpo MOpsI0K HaJaHHS OaHKaMU
HamionaneHomy Oanky VYkpaiam iH(pOpMaIii momo I0TOBOpPIB, SKI MepeadavaroTh BUKOHAHHS
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pesusieHTaMu  OOproBux 3000B’A3aHb MEpel  HEPEe3UJIECHTAMU-KPEIUTOPAMU 33  3aly4E€HUMHU
pe3uIeHTaMH KpeauTaMu, Mo3ukaMu, 3aTBepkeHoro [locranosoro [Ipasninas HamionanesHoro 6aHky
VYkpaiau Big 02 ciuas 2019 poky N 6;

3.57.4.BukopuctanHs KowmTiB 3a [lOTOYHMM paxyHKOM 3IIHCHIOETHCS BIANOBIAHO [0 JiFOYOTO
3aKOHOJABCTBA Ta PEKUMY pOOOTH TAKOTO PAXYHKY.

Pexxum poOOTHM NOTOYHMX paxyHKIB (i3WYHHX OCi0 po3MillyeThCsi Ha IHTEpHET-caiiTi banky
www.bankvostok.com.ua.

Bank  3MiHIOE pexUM poOOTH TMOTOYHMX PAXyHKIiB Ta MPUBOAWUTH y BIANOBIAHICTH iIOYOMY
3aKOHO/IABCTBY YKpaiHu. [Ipu npboMy iHdopmariis mo/10 3MiH

-po3MilIyeThCcsl Ha iHpoOpMaIiiHuX cTeHAax B baHky/BimmineHHsx banky Ta/abo Ha iHTEpHET-CAMTi
banky www.bankvostok.com.ua ue mizuime 30 (Tpuanara) KajacHIApPHUX THIB J0 3alIAaHOBAHOI JaTh
BHECEHHS 3MiH B Pe:xuM poOOTH MOTOYHHX paxyHKiB (i3UYHHUX OCIO

Ta

-HanpaBisieTbess bankom B gopmi noBinomienns Kiienty 3a 30 (Tpunusrts) KaneHAapHUX THIB 10
BCTYIY Y [0 TaKUX 3MiH Yy CI10ci0, BU3Ha4YeHui B Jlorosopi.

SAxmo KiieHnT He 3roneH 3i 3MiHaMu B Pexxumi poOOTH MOTOYHHUX PaxXyHKIB, TO Ma€ JI0 HACTAHHS JaTH,
3 AKOi NOYMHAIOTH JISTH Taki 3MiHH, MOJATH 3asBy A0 baHKy Mpo 3aKpUTTS MOTOYHOIO PaxyHKY.
SIkmio cTaHOM Ha Jary, 3 SKOi MOYMHAIOTH JISITH 3MiHH B PekuMi poOOTH MOTOYHUX PaxyHKIB, 3asBa
IIPO 3aKPUTTS MOTOYHOIO paxyHKy Bia KiieHta He Haxiiinuia, To BBaxaeThes, 1110 KiieHT noroauscs
Ha 3MiHy Pexxumy po6oTH MoToYHMX paxyHKiB. ToOTO PexknM poOOTH MOTOYHUX paxyHKIB BBAXKAETHCS
noroykeHuMu KilieHTOM Ta TakuM, L0 MOYMHAE 3aCTOCOBYBATUCH 10 B3aeMOBIJHOCUH CTOpiH Yy
BIJNOBITHY /AaTy iX BHpoBa/uKeHHs. TakuM unmHOM KIlieHT BHpaka€ CBOIO BOJIO IO CTOCYETHCS
3MiHH Pexxumy poOOTH MOTOYHUX PAXyHKIB ( ictoTHOT yMOBHU [[oroBopy) HUISIXOM MOBYaHHA. Y
[IbOMY BHWIIQJIKy 3aCTOCYBaHHS 3MIHEHOTO pPEXUMY pPOOOTH TIOTOYHHX paxXyHKIiB B TIepiof
MIPOJIOBKEHHS AoroBipHUX BinHOCHH KiienTa Ta banky BinOyBaeThcs (DaKTUYHO HUIIXOM MOBYA3HOI
3rOJIA CTOPIH.

3.57.5. 3a JloroBopom 0aHKIBCHKOI'O paxyHKy baHk

-0e3 J101aTKOBOI 3roju Ta po3nops/pkeHHs KilleHTa mpu HacTaHHI TEPMIHIB IUIATEXIB, CIHCYE 3
paxyHKY I'pOIIOBI KOIITH 3a Ha/laHi MOCIYTH 3 PO3PaXyHKOBO-KaCOBOTO 0OCIYrOBYBaHHS Ta 3a HaJaHi
MOCJIYTU 11040 0OCIYrOBYBaHHSI KPEAMTIB Bl HEPE3UACHTIB B CyMi €KBIBAJIEHTHIN PO3MIpY ILIATEXKy
BIJIMIOBITHO A0 Aitouux TapudiB baHKy 1 BUTpaT (KoMicii, MoAaTKH, 300pHU Ta 1HIIE) y T.4. OB’ SI3aHUX 3
MPOJaXeM BaJIOTH Ha BAJIOTHOMY PUHKY YKpainu. Skuio paxyHok KiieHTa BIZKPUTO B 1HO3EMHIN
BaJIIOT1, TO 3 METOIO CILIATH 3a3Ha4eHuX KoMiciit/mat, Kiient nopydae banky 3aiiicHIOBaTH BiJl CBOrO
iMeHi, Ta 3a paxyHoK KirieHTa mpoiak iHO3€MHO1 BaJIIOTH 3 PaXyHKY Ha BaJIOTHOMY PHHKY YKpaiHU y
CyMi €KBIBAJIEHTHIM 3a MOTOYHUM PUHKOBUM KypcoM po3Mipy 3aboproBaHocTi KiieHra, a oTpumani
BIJl POy KOIITH B HAIlOHAJbHIN BaIOTI 3apaxyBaTH Ha BIAMNOBIJIHI paxyHKH baHKy, 3a sikumu
00JIIKOBYIOThCS HapaxoBaHl baHKOM JOXOJM B TakUX olepaliid 3 BpaXyBaHHSM BUTpPAT Ha MPOAAX
BaJIIOTH;

-3/11iCHIOE JTIOTOBIpHE CITMCAHHS I'POLIOBHUX KOMITIB 3 paxyHKiB KiieHTa ( B T.4. paXyHKIiB, BIAKPUTHX
Knienty-®i3uyHiil  0cobi-mianpueMito/gpizuyHiii 0cobi, siKa MPOBAIUTh He3aJekKHY Hpodeciiiny
nisuibHICTh) Yy banky mns omatu 3000B’si3aHp Kiienta mepen bankom y Bumankax, koium KiieHt
JOpYyYHMB/HAIaB TpaBo baHKy 3iHCHIOBATH JOTOBIpHE CIHCAHHS TPOIIOBUX KOINTIB 3 BJIACHUX
paxyHKIiB y JOTOBOpax Npo HagaHHS (IHAHCOBUX UM IHIIMX mociayr banky Ta/abo y moroBopax
MOpYKH/3acTaBH/iMOTeKH, ykiaaaeHux Mik Kiientom Ta bankom. JloroBipHE CHUCaHHS TPOIIOBUX
KOIITiB 3 paxyHKiB KiieHnTa y baHky 31iHCHIOETbCS Y CTPOKH, 00CS31 Ta Ha yMOBaX, BUSHAYEHUX Y
JOroBOpax Mpo HajaHHA (iHaHCOBUX 4YM 1HIIMX mociayr banky Ta/abo y pgoroBopax
MOpYKH/3acTaBU/iNOTEKH, yKiIaaeHnX Mk Kiientom Ta bankowm;

-TIp¥ BUKOHAHH1 ()YHKIIIA TIOJIATKOBOTO areHTa, B MOPSJIKY, BA3HAYEHOMY BHYTPIITHIMH TIPOLIETyPaMH
0aHKy, 3/1ICHIOE CITUCAHHS KOILTIB 3 paxyHKiB KiieHTa;

- HapaxoBYe€, YTPUMYE Ta CIUTadye cyMy 300py Ha 000B’sS3KOBE Jep>KaBHE MEHCIIHE CTpaxyBaHHS Bij
iMeHi Ta 3a paxyHok KowmTiB KiieHTa B pa3i KymiBii 0e3roTiBKOBOI iHO3€MHOT BJIIOTH 32 JOPYUYEHHSIM
KiienTa.
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3.57.6. 3a [loroBopoM 0aHKIBCHKOTO paxyHKy baHk

- 3yIUHs€ BUJATKOBI omepariii 3a paxynkoMm KiieHTa y BUmajkax ta 3 MifcTaB, nepeidaueHuX YUHHUM
3aKOHOJABCTBOM YKpaiHU, B TOMY YMCII NPH HAKJIAJE€HHI YOBHOBa)XCHHMHU OpPraHaMM JEpiKaBHOI
BJIaJI YU TIOCAJIOBUMH 0COOaMU apeITy Ha paxyHOK;

-TioBepTae 0€3 BUKOHAHHS 3asBU PO KYMIBIO a00 Mpojak 1HO3€MHOI BaJIIOTH B pa3i HEJAOCTATHOCTI
KOIITIB Ha paxyHKy KiieHTa, BiICYyTHOCTI JOKYMEHTIB, HEOOXiTHUX Il KYIiBIII 1HO3EMHOI BaIIOTH,
a00 JJOKYMEHTIB HEOOX1THUX I 3A1MCHEHHS BAJIFOTHOT'O HATJISAY,

-BIZIMOBIISIE Y 3[IIHCHEHHI Omeparlii y BUNaAKY MiapoOIIEHOCTI TJOKYMEHTIB;

-BigMoBisie KiieHTy y BuWaadi TOTIBKM Yy pa3l HEMOJAaHHS HUM Yy BCTAaHOBJICHOMY IOPSIKY Ta
BCTaHOBJICHI CTPOKH 3asiBKM Ha OTPHUMAaHHS T'OTIBKH;

-3/11iCHIOE IPUMYCOBE CIIMCAHHs T'POLIOBUX KOWITIB 3 paxyHKy KiieHrta y Bumajgkax, nepeadadyeHux
YUHHUM B YKpaiHi 3aKOHO/IaBCTBOM;

- BIIMOBJISI€ Y 3IMCHEHHI pO3paXyHKOBHX 1 KaCOBHX OIlepalliidi Mpy HAasBHOCTI (DaKTiB, sIKI CBITYATH
npo nopyuieHHs KiieHTOM [il0490ro 3aKOHOJABCTBa YKpaiHH, B TOMY UYWCII HOPMAaTHBHO-TIPABOBUX
aktiB HBY, a Takox mpouenypu opopMiieHHsS pO3paxyHKOBUX JOKYMEHTIB 1 TEPMIHIB iX HaJaHHS B
bank abo skmio omepaiis, Ky 3ailicHioe KitieHT, HE BiAMOBiga€ BUMOraM 3aKOHOJIaBCTBA YKpaiHU 3
MUTaHb (iIHAHCOBOTO MOHITOPHHTY;

3.57.7. V pa3i 3MiHH YMHHOTO 3aKOHO/JaBCTBa YKpainu, bank 3miHtoe ymoBu 1ux [Ipasmi//{orosopy
0aHKIBCBKOTO paxyHKy Ta MPUBOAMTH iX Yy BIAMOBIAHICTH J0 3MIHEHOTO 3aKOHOJABCTBAa YKpaiHU;
iHpopmanis mpo 3MiHu yMoB 1ux [IpaBuin/ JloroBopy 0aHKIBCEKOTO paXyHKY pPO3MIIIYETHCS Ha O
OrOJIOIIEHh B banky/y BigminenHsx — banky Ta/abo0 Ha  iHTepHeT-caiiTi  baHky
www.bankvostok.com.ua. He mizHime Hix 3a 5(I1’s1Th) poOOYMX IHIB 10 JaTH BHECCHHS TAKHUX 3MiH, a
TakoX HampaplsieTbcsi bankoM B ¢opmi noBigomienus Kmienty 3a 5 (ITstb) poGouux mHIB 10
BCTYITY y JiI0 TAaKUX 3MiH y Croci0, Bu3HaueHui B JoroBopi.

3.57.7.1 kmo Kunient no crmBy 5 (II’atu) pobounx aHIB 3 naTu orojomeHHs baHkoM mpo Taki
3MiHHU HE 3BepHYBCs 10 baHKy 3 3asBOIO PO 3aKPUTTS IIOTOYHOTO PAXYHKY, TO BBAKAETHCS, 0 KirieHT
NpUIHSIB 3MiHM Ta HOBI ymoBH 1ux [IpaBun/JloroBopy OaHKIBCBKOTO PaxyHKy, IIO HpPHUBEIEHI Yy
BI/IMOBIIHICTh /0 3MIHEHOTO 3aKOHONaBcTBa YkpaiHu. ToOro KiieHT Bupakae CBOIO BOJIO IO
CTOCYETbCS 3MiHM yMOB 1MX [IpaBuii/BignoBigHoro /[oroBopy muisxoM MOBYaHHS. Y LIbOMY BHUIIAJKy
3acTocyBaHHA 3MiH o0 uux [IpaBun/BignosinHoro JloroBopy B mepioja MPOJOBXKEHHS JOTOBIPHUX
BigHocuH Kitienta Ta banky BinOyBaeTbes (PaKTUUHO LUIIXOM MOBYA3HOI 3TOJIU CTOPIH.

3.57.8.VY pa3i 3mian bankom TapudiB Ha PO3paxyHKOBO-KACOBE OOCITYrOBYBaHHS 3a MICSIlh IO 3MiHU
tapuiB bank po3minrye Ha iH(opMmaliiiHO-cipaBoyHOMY cTeHli banky/Bianinennsax banky ta caiiti
Oanky www.bankvostok.com.ua. HoBi Tapudu i3 3a3HaUCHHSM [aTh X BBEJCHHS, bBaHK Takox
HanpasJsie noBiomiaeHHa KiieHTy 3a Micsllb /10 BCTYMY Y Jit0 HOBHX TapuQiB y croci0, BU3SHAUYCHUN
y BiANOBiTHOMY JloroBopi.

3.57.8.1. fxmo KiieHT He 3rojeH 3 HOBUMH Tapudamu baHkKy, TO Mae A0 HACTaHHS JaTH, 3 SKOi
MIOYMHAIOTh JIATH HOBI Tapudu, noaatu 3asBy A0 baHKy mpo 3aKpHUTTS MOTOYHOTO paxyHKy. SKIno
CTaHOM Ha JaTy, 3 SKOi MOYMHAIOTh JIIATH HOBI TapudH, 3asiBa PO 3aKPUTTS MOTOYHOTO PAXYHKY BiJ
Kinienra He Hamiiinuia, To BBaxkaeThes, mo KieHnt moroauBcs Ha 3MiHy TapudiB. ToOro Kiient
BUpa)Ka€ CBOIO BOJIIO IO CTOCYETbCS 3MIHM Tapu@iB HIIIXOM MOBYaHHS. Y I[bOMY BHUIAQJKY
3aCTOCYBAaHHS 3MIHEHMX Tapu]iB B Hepioj MPOIOBKEHHs NOTroBipHUX BigHOcHH Kilienta Ta banky
BiIOYyBa€eThCs (PAKTHUUHO MUISXOM MOBYA3HOI 3TOAM CTOPIH.

3.57.9. [is [JoroBopy OaHKIBCHKOTO paxyHKYy NpPUIHHSETHCS 3a 3romoro Kiienra ta Banky (Cropin
takoro JloroBopy),y BUMaaKy 3akpuTTs [loTouHoro paxyHKy, B IHIIMX BHIaJKaX,lepeadadeHnx
YMHHUM 3aKOHOJABCTBOM. Y BHUNAJKY po3ipBaHHs JloroBopy OaHkiBchbKOro paxyHky KiieHnT ta bank
MPOBOJIATh B3aEMHI PO3PAXyHKH y TPUICHHUN CTPOK 3 JTHS MpUMHMHEHHS 1ii JloroBopy 0aHKIBCHKOTO
paxyHky. Po3spaxyHku mnpoBoisThCcs 3a Tapudamu, sKI AisUIM HA JE€Hb MPUIMHEHHS i TaKoro
orosopy.

3.57.10. bark moxe posipBaTu J{oroBip OaHKIBCBKOTO PaxyHKY B OJHOCTOPOHHBOMY IIOPSIKY 3
BJIACHOI 1HILIaTHUBH Ta 3aKPUTH PaXyHOK KIII€HTa y pasi:
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3.57.10.1. BigcyTHOCTI omeparliii 3a UM PaxyHKOM TPOTSATOM TPhOX POKIB IMIAPSAI Ta BiJACYTHOCTI
3aJIMILIKY FPOIIOBHX KOIITIB HA IbOMY PaxyHKY;

3.57.10.2. xonu 3xaificHeHHs iaeHTHdIKAMIl Ta/abo Bepudikarii KiieHTa € HEMOXKIUBUM a00 SKIIO y
banky BUHHKa€e CyMHIB CTOCOBHO TOTO, III0 0CO0a BUCTYIAE BiJl BIACHOTO iMEH;

3.57.10.3. BcranoBieHo (akT momanHs KiieHToM mig 9ac 3aificHeHHs #oro imeHTHikamii Ta/abo
Bepupikamii (mornmubienoi nepesipku Kiienra) HemoctoBipHOi iH(opMmarii abo noganns indopMmariii 3
METOIO BBE/ICHHSI baHKy B oMaHy;

3.57.10.4. KitieHT HEe HagaB HEOOXITHUX ISl HOTO BUBYCHHS JIOKYMEHTIB UM BIJJOMOCTEHH;

3.57.10.5. KnieHTy BCTAHOBJIEHO HENPUHUHATHO BUCOKHWW PHU3UK 3a PE3yJbTaTaMH OIlIHKH YH
MEPEOIIHKA PU3UKY.

3.57.11. VY Bunaakax posipBaHHs J[oroBopy 0aHKIBCBKOTO PaxyHKY 3a iHimiaTuBOO baHKy, B T.4. 3a
HAsSBHOCTI MiJCTaB, Mepen0adyeHux IF0YMM 3aKOHOJABCTBOM YKpainm (30kpema cT. 15 3akony
VYkpaiau «[Ipo 3amobiraHHs Ta MPOTHIIO Jeraiizallii (BiIMUBAHHIO) TOXOIIB, OJACPKAHUX 3JIOYMHHUM
nuUIiXoM, (iHAHCYBAaHHIO Tepopu3My Ta (iHAHCYBaHHIO pPO3MOBCIOKEHHS 30poi MacoBOro
3HUIICHH»), baHK Mae TpaBoO B OJHOCTOPOHHHOMY IMOPSIKY BIJIMOBHUTHCH Y IIOBHOMY OOCS31 Bif
takoro /loroBopy, mucbMoBO NoBigoMuBIIH 1po 1e Kiienrta. JloroBip BBaXaeThCsi pO3ipBaHUM MICIIS
cruuBy 10-I€HHOTO CTPOKY 3 JaTW HAIPABJICHHS TAaKOTO MOMEPEKCHHS (SKIIO IHIIMKA TMOPSAIOK HE
nepenbavenuii Takum JloroBopom/mumu [IpaBunamm).

VY Bunanky, axmo IloTounuii paxyHok, BiAKpUTHH Ha miactaBi J{oroBopy OaHKIBCHKOIO paxyHKY
3aKpUBAETHCSA, @ HA PAXyHKY € 3aJIUIIOK KOIITIB, Il 3aJMIIKM KOIITIB TEpEepaxOBYIOTHCS  Ha
0aHKIBCHKHI paxyHOK, Ha SIKOMY OOJIIKOBYIOTbCSI KOIITH KIIi€HTIB baHKy 3a HEIIIOUMMHU paxyHKaMH,
Ta 30epiraloThcsi HA HHOMY 1O MOMEHTY 3BepHeHHs KirienTta 1o banky 3 MeTOr0 pO3MOpPSIKEHHS [IAMA
komramu. Ha 3anmumok komTi, 1o Oynu nepepaxoBaHi baHkoMm Ha paxyHOK i OOJIIKY KOIITIB 3a
HE/TIFOYUMH paxyHKaMH, IIPOLIEHTH HE HApaXOBYIOTHCS.

3.58./loroBip 0aHkiBcbKkoro paxynky.Oco0/1MBi 1M0J10KeHHSI

3.58.1./loroBip 6ankiBcbkoro paxynky «Ilenciiinmnii»/ «ConiaabHuin»

3.58.1.1. 3a JloroBopom OankiBchkOro paxyHKy «llenciitnmit»y/ «ComianpHuit» bank npuiimae Ta
3apaxoBye Ha [ToTounuil paxyHoK, 1110 BiikpuTo Kili€HTOBI, IpOIIOBI KOIUTH, IO HAAXOJATh Y SIKOCTI
neHcii Ta/abo CyM coLiajdbHOI JIOMOMOTH, BUKOHYE po3nopsikeHHs KiieHTa npo nepepaxyBaHHS 1
BUJa4yy BIANOBITHMX cyM 3 IloTouHOro paxyHka Ta NMpOBeAEHHs IHIIMX onepaiiil 3a [lorounum
paxyHKoM. 3apaxyBaHHS Ha paxyHOK KilieHTa cymMHu TMEHCI Ta CyMH COMIaJIbHOI  JOMOMOTH
3JIIACHIOETHCS HE Mi3HIIIEe HACTYIMHOrO0 OAHKIBCHKOTO JHA MICHsA HAIXOMKEHHs 10 baHKy cyM BUILIAT
BiJ opraniB [leHciiiHOro poHIy/ OpraHiB COLIAIBLHOIO 3aXUCTY HACEICHHS.

3.58.1.2. Skuio cymu kowTiB 3 IIOTOYHOrO paxyHKy 0JI€p>KYIOThCS 3a IOBIPEHICTIO OiJIbILe SIK OJJH
KaJleHJAapHUuM pik abo He oaepxkyroTbes 3 [loToyHOro paxyHky OUIbLI SIK OJUH KaJeHIApHUH pIK,
Knient momae HoBy 3asBy B opraH IleHciiiHoro ¢oHIy/opraH COLaJIbHOTO 3aXHUCTy, B I1HIIOMY
Bunaaky lleHciiiuuii goH/opranu coianbHOIO 3aXWUCTy HACEICHHSI MPUIHMHAIOTH NepepaxyBaHHA
kowTiB Ha [lotounnii paxyHok Kiienta y banky 1 BuUmIaTu 37iHCHIOIOTBCS 4Yepe3 MiANpPUEMCTBA
MIOILITOBOTO 3B’ 53Ky 3a MicueM npokuBaHHs KilieHTa B yCTaHOBIIEHOMY HOPSIKY.

3.58.1.3. V pasi manxomkenns 1o banky Bigomocteit Bin IlenciitHoro (hoHmy/oprasiB coriaibHOTO
3aXUCTy HacelleHHs mpo cMmepTh Kiienta, baHk camocTiiiHO (y MOpPSAKY JOTOBIPHOTO CIIHMCAHHS)
cnucye 3 paxyHky Kiienta Ta mnepekasye IlenciiiHomy ¢oHIy/ opraHam COIIQJIbHOTO 3aXHUCTY
HaCeJIeHHs CyMH TIeHCIH Ta couiaibHOI 10moMoru,3apaxoBaHi Ha [Torounnii paxyHok Kiienra pazom 3
HapaxOBaHMMHM Ha HUX BIJICOTKaMH, MIOYMHAIOYM 3 MicALlsd, HACTYITHOTO 3a MicsitieM cmepTi KiienTa.

3.58.2./loroBip 0aHKiIBCHKOr0 paxyHKYy Ha KOPHCTb TPeThOi 0CcO0H

3.58.2.1. bauk BiakpuBae [lorounuit paxyHok Ha Kopucth Tperhoi ocoOu/KiieHTta Ha mijacTaBi 3asiBU
®i3uyHOi 0colu, sKa BiJIKpUBA€E paXyHOK Ha KOpUCTh KiieHTa 3a yMOBH ii ineHTH]iKALl1, BIIMTOBIAHO
1o Inctpykuii HanionansHoro 6anky Ykpainu «IIpo nmopsaok BiAKpUTTS 1 3aKPUTTS PaXyHKIB KIIIEHTIB
0aHKIB Ta KOPECIIOHIEHTCHKUX paxyHKIB OaHKIB-PE3UJICHTIB 1 HEPE3UCHTIB.
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3.58.2.2. Kniient nabyBae mpaB 3a JloroBopom mija yac nepmioro 3BepHeHHs 10 banky. Po3mopsimkenHs
[Torounum paxynkoMm KimieHT 31ificHIOE TiNbKHM Tichs Horo ineHTHdikanii Ta Bepudikamii bankom i
3allOBHEHHsI KapTKH i3 3paskamu migmuciB. Jlo mepmoro 3BepHeHHst Kiienta no banky Tta iioro
inerTudikarii mpasa 3a JJoroBopoM O0aHKIBCHKOT0O PaxyHKy Ha KOPUCTh TPEThOI 0coOU (OKpiM IpaBa
3MIMCHIOBaTH BHAATKOBI omepamii 3a [loTounum paxyHkoMm) HanmexaTh @DI3WMYHIM 0c00i, sKa
BiJIKpHBaJia paXyHOK Ha KopucTh KiieHra.

3.58.3. loroBip 0aHKiBCbKOro paxyHKy Ha iM’si iHIIOI 0co0H

3.58.3.1. bank BinkpuBae [lorounuii paxyHok Ha iM’s iHIIOi ocobw/KiieHTa Ha miacCTaBl 3asBU
JloBipeHo1 0co0u Ta JOBIPEHOCTI, 3aCBITYEHOI B YCTAHOBJIEHOMY 3aKOHOJAABCTBOM IOPS/IKY, 32 YMOBH
inentudikarii JloBipeHoi ocobm, BimmoBimHo n0 IHcTpykmii HamionameHoro 6anky Ykpainu «IIpo
MOPSAAOK BIAKPHUTTS 1 3aKPUTTS PaxXyHKIB KJII€HTIB OaHKIB Ta KOPECHOHACHTCHKUX PaxyHKIB OaHKIB-
PE3HUICHTIB 1 HEPE3UIACHTIBY.

3.58.3.2.I1ix vac mepmoro 3BepHEHHS 10 OaHKy (hi3muHOi ocoOu, Ha iM's sAkoi Binkputo [loTouHMI
paxyHok (KiieHTa- BlacHMKa paxyHKY), 3 METOK BUKOPUCTaHHs paxyHKy KilieHT mae mpen'sBUTH
nacrmopt abo iHIMMK JOKYMEHT, IO IMOCBiIYye ocoly, Ta JOKYMEHT, BUJAHUN KOHTPOIIOIOYUM
OpraHom, sIKMi 3acBiguye Horo peectpaiito B JlepkaBHOMY peecTpi (i3UYHHX OCI0 - TMIATHHKIB
MO/IATKIB.

3.58.4. loroBip 0aHKiBCbKOIro paxyHKy Ha iM’si MaJIOJIITHBOI 0cO0H

3.58.4.1. bauk BigkpuBae [loTounuii paxyHoK Ha iM’s ManoliTHROI ocoOon/KiieHTa Ha mifcTaBi 3asBU
3aKOHHOTO TpEeNacTaBHHUKAa Ha BIIKPUTTS pPaxXyHKY 3a YMOBH HOTO ieHTHIKaIii, BIAMOBIIHO IO
Incrpykuii HanionansHoro 6anky Ykpainu «IIpo mopsaok BIAKPUTTA 1 3aKPUTTS paxyHKIB KJIIEHTIB
0aHKIB Ta KOPECIIOHJICHTCHKUX PaXyHKiB OaHKiB-PE3UICHTIB 1 HEPE3UICHTIBY.

3.58.4.2. Komramu Ha [loToyHOMYy paxyHKy, BIIKpUTOMY Ha IM'S MaJlOJNITHBOI 0COOH,
PO3MOPSAIHKAIOTECS 11 3aKOHHI nMpenaBHUKU(0aThKU (YCHHOBHTENI) a00 OMIKYHH) Micis igeHTudikamii
Ta Bepu(ikanii bankom 1ux ocio.

3.58.4.3. bank Bumae 3aKOHHOMY TpPEICTABHUKY BHIIUCKA 3 PaxyHKY, BIIKPUTOTO Ha iM’s
MaJIOJIITHBOI 0COOH, 32 3aBOI0 3aKOHHOTO MpeACTaBHUKA y ManepoBiil YK eJeKTpOHHiHN (opMi 3rigHo
3asBH.

3.58.5. loroBip 0aHKiBCHKOI0 paXyHKY 3 HENMOBHOJIITHBOIO 0c00010 BikoMm Bia 14 10 18 pokis
3.58.5.1.bank mnpuiimae 1 3apaxoBye Ha [loTouHuUI paxyHOK, IO BIIKPUTO HEMOBHOJITHIM 0c00i,
IpOILIOBI KOIITH, 10 HaaAXoaaTh KiieHTy.

3.58.5.2. KiieHT-HEeNOBHOMITHS 0co0a Mae MpPaBO CaMOCTIMHO PO3MOPSAKATUCS BHECEHHMH HUM
KOLITAMM Ha PaxyHOK, BIJIKDUTUH HUM Ha CBOE IM's, a TaKOX 3apOoO0ITHOIO IUIaTOK (3apoOITKOM),
CTUIIEHI€I0 200 IHIIMMHU JOXO0JaMH, 1110 HAJAXOIATh Ha HOro paxyHOK.

KiienT-HenoBHOMITHA 0co0a pO3MOpsKAETbCS KOIITaMU, YHeceHMMH Ha IloTouHuii paxyHOK
HETOBHOJIITHBOI 0cOOM OyAb-SKOI0 1HIIOI 0CO00I0, 3a 3r0/I0K0 OpraHy OIMIKM Ta MiKJIyBaHHS Ta
0aTbKiB (YCHHOBHTEIB) a00 MIKIyBaJIbHUKIB.

3.59. JloroBip 0aHKiBCbKOI0 BKJIaAy. 3arajibHi MOJ0KEHHS

3.59.1. Jleno3uTHi paxyHKH Gi3MYHUM 0c00aM BiIKPUBAIOTHCS

- 0e3nocepeHbO QI3MIHUME 0CO0aMU;

-Ha iIM’s1 1HII0T 0co6u-JloBipeHor0 0c00010;

-Ha KOPHUCTh TPEThOi 0c00M —P13UYHOI0 0c00010,5Ka BIIKPUBAE paXyHOK Ha KOpUCTh KitieHTa;

-Ha IM'd MaNOMITHIX oci0 (miTel, ki He gocarnu 14 pokiB) - iX 3aKOHHUMH TpPEICTaBHUKAMU -
O6aTpkamu (YCHHOBIIIOBaYaMM) ad0 OMIKyHAMH;

-HETIOBHOJIITHIMU 0co0amu BikoM Big 14 mo 18 pokis.

3.59.2. Axmo KiieHnT yxe mae B baHKy paxyHOK, ifeHTH(IKOBaHHIA Ta BepudikoBaHuid baHKoM i
copMoBaHa cIpaBa 3 IOPUIUYHOTO O(POPMIICHHS PAaXyHKY, TO BIAKPUTTS HOBoro (JlemozutHOro)
paxyHKy MoOxe 3iaiiicHioBaTHCcsi bankom Ha minctaBi JloroBopy OaHKIBCHKOTO BKJIATy 3a YMOBHU
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npexa'siBiaeHHs KiieHToM macnopra abo 1HIIOTro JOKYMEHTA, IO MOCBIIUYE 0CO0Yy.

3.59.3. ®di3uyHa ocoba, mo ykiaaaae J[oroip 6aHKIBCHKOIO BKJIaTy Ta BHOCHUTH TPOIIOBI KOIITH Ha
Jleno3uTHUN paxyHOK, IpHuiiMae Ha cebe 000B’I30K caMoOCTiiiHO oTpuMaTu B banky/Touri npomaxy
PO3paXyHKOBHUH JOKYMEHT ab0 €JIeKTPOHHHUN PO3paxyHKOBUH JTOKYMEHT NpH po3MimieHHi Bkiany 3a
nonoMororo cucreMu OHIalH-0aHK, SIKMI MiATBEPHKYE BHECEHHS TPOIIOBUX KOIITIB Ha Jlermo3uTHUi
paxyHOK Ha yMoBax JloroBopy 6aHKiBCHKOTO BKJIay,

3.59.3.1.Bknagnuk/JloBipeHa ocoOa/3akOHHUN MPEICTAaBHUK B MOJAIBIIOMY IpUHAMae Ha cede
000B’s130K caMocTiifHO oTpuMyBatu B banky/Touri nmpogaxy po3paxyHKOBI JTOKyMEHTH/ €IeKTPOHHI
PO3paxyHKOBI JOKYMEHTH, IO MiATBEP/KYIOTh TOMOBHEHHs Bkiamy, sikmo ymoBamu JloroBopy
0aHKIBCHKOTO BKJIay TOMOBHEHHs Bkiiany nependadeHo.

3.59.4. V Bumanky, skmo BkiagHuk oOMEXEHHH B MpaBi BILILHOTO PO3IMOPSKEHHS T'POIIOBUMH
KOIITAMH,I0 3HAXOAAThCS Ha Jlemo3UTHOMY paxyHKy, 3 NPHUYMHU HASBHOCTI OOTSIKEHb, B T.U.
MyOJiYHUX OOTSDKEHb, TPOIIOBI KOIITH, IO 3HAXOMAThCA Ha Jlemo3suTHOMY paxyHKy 1y
po3MOpsKeHHI sIKUMU Britagauka Oyno 0OMEXKEeHO, BUILIAYYIOThCs bankom BriagHuky —TUTBKH
IICJISl CKACyBaHHS IUX OOMEKEHb.

3.60.JoroBip 0aHKiBcbKOro BKiIagy. Oco0/ MBI MOJI0KEHHS

3.60.1. [oroBip OankiBcbkoro Bkiany/JloroBip OankiBchbkoro Briany «lIlenciiHuii»(Hagasi-
«JloroBip 0aHKIBCHKOI0 BKJIALY»)

3.60.1.1.3a JloroBopom OankiBchkoro Bkiany KiieHT mepenae, a bank mpuiiMae TpomIoBi KOIITH Ta
3000B'13y€ThCS MOBEPHYTU cyMy Bkiany 1 CrutaTUTH NpoLeHTH 3a BkiagoM Ha ymMoBax i B MOPAAKY,
nepeabauenux Takum JloroBopom. Cyma Bxnaay BusHauyaeTbcsi  J{oroBopoM OaHKIBCHKOTO BKJIAMY,
YMOBHU 301JIbIIEHHS/3MEHILIEHHS cyMU Bkitany BU3HauaroThes JJoroBopom GaHKIBCBKOTO BKJIAY.
3.60.1.1.1.I'pomioBi KomTH MarOTh OyTH BHeceHi Ha Jlemo3uTHWil paxyHOK BxiagHuka B po3mipi,
BHU3HAa4YeHOMY yMoBaMHu JloroBopy OaHKIBCHKOI'O BKIJIAJy, B JIeHb YKJIaJ€HHS BIANOBLAHOTO JJoroBopy.
I'pomoBi KOIITH MOXYTh OyTH BHECEHI SIK TOTIBKOIO Yepe3 Kacy baHKy, Tak 1 IIIsIXOM 0e3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, SKIO B JeHb ykinaaeHHs CrtopoHamu Jloropopy OaHKIBCHKOTO BKIJAYy,
KiieHT He 3A1MCHUTHh BHECEHHS IPOIIOBUX KOIUTIB, IIO CTAaHOBIATH cyMmy Bxitany Ha Jlemo3uTHuit
paxyHOK, To [loroBip  OaHKIBCBKOTO BKJaJy BBaXKA€ThCS TAaKUM, L0 He OYyB YKJIaJeHHH, a
Jleno3uTHU paxyHOK 3aKkpuBaeThcs bankoMm 6e3 noBigomieHHs npo ue Kiienra.
3.60.1.1.2.3anyyenns Oankom Bkmany mniarBepaxyerbcs — JloroBopoM OaHKIBCBKOTO BKJIaay Ta
JOKYMEHTOM, IO MIiJTBEPAKYE BHECEHHS TIPOIIOBOI CyMM 1 BIANOBIJA€ BUMOTraM, YCTAHOBJIEHUM
3aKOHOM, 1HIIUMH HOPMAaTHBHO-TIPAaBOBUMH aKTaMu y cepi OaHKIBCHKOT isIIbHOCTI.

3.60.1.1.3. I'pomroBi KOmTH MOXYTh OyTH 3apaxoBaHi Ha Jlemo3uTHHI paXyHOK i B TOMY BUNAJKY,
SKIIO BOHM Hamiimuu a0 banky Ha im's KiienTa Bif iHIIO! ocobu, sikio JloroBopom 0aHKiBCHKOTO
BKJIQJy He mependadeHo iHme. [Ipu 1ipoMy BBa)kaeThCs, MO0 BKIagHUK MOTOMUBCS Ha OAEp)KaHHS
I'POLIOBUX KOULITIB BiJl iHIIOT 0cOOM, HaJlaBIIM il HEOOXi/H1 AaH1 po [leno3uTHUA paxyHOK.
3.60.1.1.4.I'pomioBi KOIITH HE MOXKYTh OyTH 3apaxoBaHi Ha [lemo3WTHHIA paxyHOK B TOMY BHUIAJIKY,
SKIIO TepeKa3 TIpOIIOBUX KOWTIB Ha Jlemo3WTHUH paxyHOK 3JIHCHEHO MWIC/sA CIUIMBY CTpPOKY,
MPOTATOM SIKOTO 3TiIHO yMOB JloroBopy 6aHKIBCHKOIO BKJIaJy MOKJIMBE 301IbIIEHHS cyMu Biany.
3.60.1.2.Ctpok xii [loroBopy 0aHKIBCHKOTO BKJIa/Jy BU3HAYAETHCS 3 JIATH MIAMHMCAHHS BiIMOBIIHOTO
JoroBopy Ta 3apaxyBanHsl Bkiany Ha [[eno3uTHHIA paXyHOK, IO JI€Hb BUKOHAHHS CTOPOHAMH TaKOIO
JloroBopy 3000B’s3aHb 3a JloroBopoM O0aHKIBCBKOTO BKJIaQy; CTPOK  3ajlydyeHHs Bxmany
BU3HAYAETHCA 3 JIaTH 3apaxyBaHHs Bkiany Ha [lenmo3uTHUI paxyHOK O J€Hb MOBEpPHEHHS Briany.
3.60.1.3.IlportenTyt Ha Bkiag  HapaxXxoOBYIOTHCS — BiJl JHS, HACTYMHOTO 3a JIHEM HaJIXOKEHHS
TPOIIOBHX KOIITIB Ha JIeNMO3UTHUI paXyHOK, 10 JTHS, SKH Iepeaye MOBEPHEHHIO TPOIIOBUX KOIITIB
Bxknagnuky abo criucansio 3 JlenmosutHoro paxyHky Bxknannuka 3 inmux mijactas. [Ipu HapaxyBaHHI
MPOLEHTIB 3a BkitaoM 3acToCOBYEThCS (pakTUUHA KUIBKICTh JHIB y Micsll Ta poui. [Ipu Bu3HaueHH1
CTPOKY JJIsl HapaxyBaHHS NPOLEHTIB JI€Hb HAaXO/KEHHsS KOIITIB Ha J[emo3UTHUIl paxyHOK, Ta JIeHb
MTOBEPHEHHS KOIITiB HE BPaXOBYIOThCS. baHK HapaxoBye mpoleHTH 3a Bkitagom He pimre o1HOTo pasy
Ha MiCALlb.
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3.60.1.3.1.ITpouenTtn mo Bxiaxy mepepaxoByroThcsi Ha [loTounuii paxyHok BkiagHuka, BKazaHUW B
JloroBopi 0aHKIBCBKOTO BKJIaay, B JCHb, SKWAW CIIBMANa€ 3 4YUCIOM YykianeHHs  JloroBopy
0aHKIBCBKOTO BKJIaAy  (I€Hb BHIUIATH MPOIEHTIB MO Bkimamy); SKImO y MiCAll, B SKOMY
BUIUTAYYIOTHCS TIPOIIEHTH 10 BKilaxy, BiIcCyTHE 4YHCIO, sSIKE CHIBIANAE 3 AaTOIO YKJIaneHHs JloroBopy
0aHKIBCHKOT'O BKJIaAy, MPOIEHTH 0 Bkiany BUIUIauylOThCS Y OCTaHHIN pOOOYHIi IEHb I[LOTO MICAIIS.
SIKo neHp BUIUTATH TIPOIEHTIB o Biiiany nmpunagae Ha BUXIIHUI/CBSITKOBHI/HEONIEPALIMHUAN ICHb,
TO MpOIeHTH 1o Bkiay nepepaxoBylOTbCsa HACTYITHOTO po0O0OYOro JHS.

3.60.1.3.2.Cyma HapaxoBaHUX MPOIEHTIB A0 Bkiany He mMpHeTHYETHCA 1 MPOLIEHTH HA JIaHy CyMy HE
HapaxOBYIOThCS.

3.60.1.4.Bkiaxg moBepraeTbecs BrimagHuky B JeHb MOBepHEHHS Bkiamy, Bu3HaueHuit J{oroBopom
0aHKIBCBKOTO  BKJIaAy. Y  BHIAJKy, SKIIO JIeHb TOBepHEHHS Bkiaany mnpumnagae Ha
BUXIJIHHI/CBATKOBUII/HE oOmepaiiHuil JneHb, TO BHAaya Bxiamy Ta/abo MPOLEHTIB 3IiHCHIOETHCS
HacTynHoro po6ouoro aus. IloBepuennst Bxiamy 3a1HCHIOETBCS LUISIXOM MEpepaxyBaHHs MOro Ha
[Totounwmii paxyHok Kirienra, Bka3anwuii B JoroBopi 0aHKIBCHKOTO BKJIAJYy.

3.60.1.5.YmoBamu JloroBopy OaHKIBCBKOTO BKJIaJly BH3HAYA€THCS HASBHICTH/BIJACYTHICTh IIpaBa
BxitagHuka BUMaraTtu JOCTpOKOBOI'O MOBEPHEHHS BKitanxy uu HOro yacTuHum.

3.60.1.6.0mneparrii 3a /leno3uTHUM paxyHKOM BHUKOHYIOTHCS 3a MpeAd'siBICHHSIM BKiIanHuKy macmopTy
a00 JTOKyMEHTY,III0 OT0 3aMiHIOE.

3.60.1.6.1.Y Bumaaxy 3ziiicHeHHs omepaiiii mo Jlemo3uTHOMYy paxyHKY JAOBIpEHOIO 0CO000I0 - 3a
Ipe/'sIBICHHSIM HE0 TaclopTy Ta JIOBIPEHOCTI, sSika Mae OyTH odopMiIeHa HOTapiaJbHO 200 CKIIa/IeHa
y banky y npucytHocTi Bknagnuka ta Horo 10BipeHOi 0COOH.

3.60.1.6.2. BkimagHuk MOXe TaKoXK 3poOHUTH po3nopskeHHs banky mono Bxiany Ha BUMagoK CBOET
CMEpTI.

3.60.1.7.Po3paxyHKkoBi omepariii 3a J[eMO3UTHUM paxyHKOM 3IHCHIOIOTHCS BIAMOBIIHO O YUHHOTO
3aKOHOAABCTBa YKpaiHu Ta 3riiHO 3 Tapudamu banky, 110 IiI0Th Ha JA€Hb MPOBEICHHS OIeparii.
3.60.1.8.Y mopsaky noropipHoro crnucaHHs Bxiamauk nopywae banky cnucyBatu 3 [lemo3uTHOTO
paxyHKy MOMHUJIKOBO 3apaxoBaHi KOIITH.

3.60.1.9.V Bumanky AOCTPOKOBOTO po3ipBaHHs JloroBopy OaHKIBCHKOTO BKIAAy 3a IHINIATHBOIO
banky, bank 3000B’s3anuil npoindopmyBatu npo 1e Bxiagauka y nucbMoBiit ¢popmi 3a 10 aHiB 10
posipBanHs JloroBopy OaHkiBchkoro Bkiany. Cyma Bkiamy 1 HpoLEHTIB, HapaXxOBaHUX IO JIEHb
¢dakTuuHOro po3ipBanHs JloroBopy ©OaHKIBCHKOTrO BKJIAay IepepaxoByeTbes Ha [loTounuil paxyHoOk
Kiienrta B nenpb posipBanus [[oroBopy 6aHKIBCHKOTO BKJIAIY.

3.60.2./ToroBip 0aHKIBCbKOI0 BKJIa1y Ha KOPHCTb TPETHOI 0CO0H

3.60.2.1. 3a [loroBopoM OaHKIBCHKOTO BKJIaTy Ha KOPHCTh TpeThoi ocobu KiieHT mepemae, a bank
npuiiMae TPOLIOBI KOIITH HAa KOPUCTh (i3n4yHOI ocobu, BiamiHHOI Bia Kiienrta (Tpersoi ocobn), Ta
3000B's13y€THCSI IOBEPHYTH CyMy BKiajay i criaTuTy mpomeHTH 32 BkiiamoMm Ha yMoBax i B OPSKY,
nepenbauenux Jlorosopom. Cyma Bkiany Bu3HauaeTbcs [loroBopom OaHKIBCBKOTO BKJaay Ha
KOPHUCTh TpPEThOi 0COOM, YMOBH 30UIbLICHHS/3MEHIIIEHHsS] cyMH Bkiany BusHauatotbes JloroBopom
0aHKIBCHKOI'O BKJIay Ha KOPUCTh TPETHOI OCOOH.

3.60.2.1.1. Buromonadysauem 3a TakuM JloroBopoM € Tpers ocoba 3 yacy mpena sBICHHS HEIO IO
banky mepmioi BUMOrH, 110 BUIUIMBA€E 3 NpaB BkianHuka, abo BHUpaXEHHS HEIO 1HIIUM CIIOCOOOM
HaMipy CKOpPHUCTAaTUCh TAKUMU MpaBaMu, IICJISI YOTO MpaBa 3a BiAMOBIAHUM J{oroBopoM nepexoasTh 110
Hel 1 BOHa BBaxaeThcsi Brmamuukom 3a muMm JloroBopoMm. [lo HabyrTss Tperhoro ocoboro TpaB
Bxnagauka gu 11 BimIMOBOIO Bij BKiIaay BuromonabyBadem 3a M JloroBopom € KitieHT.
3.60.2.1.1.1.Po3nopsi/pkeHHsT KOIITaMH 3a JACTO3UTHUM paxyHKOM TpeTboro 0co00r0 3IHCHIOETHCS
nume michs 11 imeHtudikamnii bankom  BigmoBigHO m0 BUMoOr IHcTpykiii HarionanpHOro OaHKy
Vkpainu «[Ipo mopsaok BIAKPUTTSA 1 3aKPUTTS paxyHKIB KIIIE€HTIB OaHKIB Ta KOPECHOHIAEHTCHKUX
paxyHKiB OaHKIB-pE3UJEHTIB 1 HEPE3UEHTIB» Ta Ipel’ siBlIeHHs TpeTboro 0co0o0r0 Takoro JloroBopy
Ta IUIATDKHUX JIOKYMEHTIB, HiATBEPLKYIOUHX 3iHicHeHHs Bkiany 3a JloroBopoM OGaHKIBCHKOTO
BKJIaJly Ha KOPUCTh TPETHOT OCOOH.
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3.60.2.1.2.'pomioBi KOIMTH MalOTh OyTH BHECEHI Ha JIeMO3UTHHI PaxXyHOK B PO3MIpi, BU3HAYCHOMY
ymoBamu JloroBopy OaHKIBCHKOTO BKJIaay Ha KOPHCTh TPETHOi 0COOH, B JICHb YKIIQJACHHS TaKOTO
JloroBopy. I'pomioBi KomTu MOXYTh OyTH BHECEHI SK TOTIBKOIO 4epe3 Kacy baHKy, Tak 1 IUIIXom
0e3roTiBKOBOTO TepepaxyBaHHi. Y pasi, AKII0O B JeHb YKianeHHs CTopoHaMu Horosopy
0aHKIBCHKOT'O BKJIaJly HA KOPUCTh TPEThOi 0coOHM, KirieHT He 37iCHUTh BHECEHHS TPOIIOBUX KOIITIB,
II0 CTAHOBIATH cyMmy Bxiany Ha [lemo3uTHHii paxyHOK, TO JloroBip OaHKIBCHKOTO BKJIAgy Ha
KOPHUCTb TpPEThOI OCOOM BBAXKAETHCS TaKUM, M0 He OyB ykianeHuil, a Jlemo3uTHuil paxyHOK
3aKpuBaeThcsl bankom 6e3 moBigomienHs mnpo 1e Kiienra.

3.60.2.1.3.3annyuennss bankom Bxiamy minTtBepkyeTbes — JloroBopoM OaHKIBCHKOTO BKJIAAy Ha
KOPUCTh TPETHOI 0COOM Ta TOKYMEHTOM, IO MiATBEPAKYye BHECEHHS T'POIIOBOI CyMH 1 BiATOBiZae
BUMOTI'aM, YCTAHOBJIGHUM 3aKOHOM, 1HIIMMHM HOPMATHBHO-TIPAaBOBUMH akTamMH y chepi OaHKIBCHKOL
JISIIBHOCTI.

3.60.2.1.3.1. I'po1IoBi KOIITH HE MOXYTh OyTH 3apaxoBaHl Ha /[eMO3UTHUN paXyHOK B TOMY BUMAJKY,
AKIIO TEepeKa3 TPOIIOBMX KOWTIB Ha JIeMO3UTHMI pPaxyHOK 3IIHCHEHO MICHs CIUIMBY CTPOKY,
MPOTATOM SIKOTO 3T1i/IHO YMOB J{oroBopy 0aHKIBCHKOTO BKJIaQy Ha KOPUCTh TPETHOI 0COOM MOXKIIMBE
30inbpIIeHHS cymu Brmany.

3.60.2.2. Ctpok aii JloroBopy 06aHKIBCHKOTO BKJIaJy Ha KOPUCTh TPEThOI 0COOM BH3HAYAETHCS 3 JAAaTH
nianucaHHs BianoBigHoro [loroBopy Ta 3apaxyBaHHsA Bkiamy Ha [lemo3uTHHMIA paxyHOK, IIO JIEHB
BUKOHAHHSI CTOpoHaMu Takoro JloroBopy 3000B’si3aHb 3a JloroBopom OaHKIBCHKOTO BKJIaay Ha
KOPHUCTh TPEThOi 0COOM; CTPOK 3aiydeHHs Briagy BH3Ha4aeThCs 3 JaTW 3apaxyBaHHs Bxiamy Ha
Jlerno3uTHul paxyHoK I10 JA€Hb ITOBEpHEHH Briany.

3.60.2.2.1. Slxmo BknagHuk He BHMarae TOBEpHEHHs Bkiiagy Ta HapaxoBaHHMX HEBHILIAUYCHHUX
MPOLIEHTIB MO 3aKiHYEHHIO CTPOKY, BCTAHOBJIEHOTro BiAmoBinHUM JloroBopom, Takuii Jlorosip
BB)XA€THCS MPOJOBKEHUM HAa YMOBAX BKJIay Ha BUMOTY.

3.60.2.3. TIpouentn Ha Bxnanm HapaxoBYHOTbCS BiJI JHS, HACTYIHOTO 3a JHEM HaJXOKEHHS
rpOIIOBHX KOWITIB Ha JIeMO3UTHMHA  paxyHOK, [0 IHS, SIKAH Mepeaye IOBEpPHEHHIO T'POIIOBHX
komtiB Tperiit ocobi abo cnucanHio 3 BKIagHOTO ([lemno3utHoro) paxyHky TpeTboi ocoOH 3 1HIIHMX
nifctas. [Ipu HapaxyBaHHI POLIEHTIB 3a Bkiasom 3acTocoByeThbes (pakTHUHA KUIBKICTh JHIB Y MicCSALl
ta pomi. [Ipym BH3HAuUeHHI CTPOKY JUIs HapaxyBaHHS HPOLEHTIB J€Hb HAXOKEHHS KOIITIB Ha
JleTo3uTHUI paxyHOK, Ta JIeHb TIOBEPHEHHS KOIITIB HE BPaXOBYIOThCs. baHK HapaxoBye MPOIEHTH 3a
Bkiagom He pijie ogHOro pasy Ha Micslb. SIKIIO y MICSAIl, B SKOMY  BHUIUIAUYIOTbCS MPOLIEHTH 10
Bxnany, BificyTHE 4mHCIIO, sIKE CIIBMAAA€ 3 JATOK YKJIazeHHs J(oroBopy OaHKIBCHKOTO BKJIATy Ha
KOPUCTh TPeThOi 0coOM, MPOLEHTH Mo Bkiagy BUILIAYYIOTBCS y OCTaHHIM poOouMi E€HB LBOTO
MiCSIIS. Sxmio JIeHb BUTUTATH MIPOIICHTIB o Bruagy npuIagae Ha
BUXI1IHUII/CBATKOBUI/HEONIEpallifHUI 1eHb, TO MPOLEHTH Mo Bkiany mepepaxoBylOThCS HACTYMHOIO
po6oYoro JHS.

3.60.2.3.1.Cyma HapaxoBaHMX, ajle HEe BUTpeOyBaHMX BrilagHMKOM, IPOLEHTIB 10 3aluiIKy Bkiamy
HE MPUETHYETHCS, 1 MPOLIEHTH HA JTaHy CyMY HE HapaxOBYETHCS.

3.60.2.4. Bumuiata mpoleHTIB 3AIMCHIOETCS 31 CITTUBOM KOXKHOTO MICSIIS 3 JHS, SIKUUM CIiBIAgac 3
YHCIIOM YKJIaJeHHs JloroBopy OaHKIBCHKOTO BKJIaly Ha KOPUCTb TPEThOi 0coOM abo B KiHIIl CTPOKY
nii JloroBopy 3anexxHo Bijl yMoB JloroBopy 0aHKIBCEKOTO BKJIay Ha KOPUCTh TPETHOI 0COOH.

3.60.2.5. Bknmam Ta HapaxoBaHI TPOIEHTH BHUIAIOTHCS BrimagHWKy TOTiBKOIO a0o0, 3a 3asBOIO
BknagHuka, muisixom nepepaxyBaHHs Ha #oro [loTouHuit paxyHOK; SIKIIO JI€Hb BHUILIATH HPOLICHTIB
no Bknany mpumagae Ha BHUXITHHUI/CBATKOBUI/HEoNepaliiiHUil  JIeHb, TO HpoueHTH no Bkiagy
BUIUIAYYIOTHCSI HACTYITHOTO PoO0YOro AHA. SIKIIO y MicsAli, B SKOMY BHILIAUyIOTHCS HPOLEHTH I10
BKJIaJly, BIJICYTHE YHCIIO, SIKE CIIBMAAa€ 3 JATOI YKJIQJACHHS BiAMOBiAHOTO J[OTOBOpY, MPOILEHTH TIO
Bkiany BUmiauyroThbes y OCTaHHiIM poOOYMii IEHb IILOTO MICSIIA.

3.60.2.6.0nepariii 3a [lemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a TpEA'sBICHHSIM  BKiagHUKOM
nacrnopry abo JT0KyMEHTY,I0 HOTo 3aMiHIOE.

3.60.2.6.1. V Bumaaky 3ailiCHEHHsS omepamiid 1o J[emo3uTHOMY paxyHKY JOBIPEHOIO 0CO0OK - 3a
Ipe/'sIBICHHSIM HEI0 NMaclopTy Ta JOBIPEHOCTI, sika Mae OyTH odopmiieHa HOTapialnbHO ado CKIajieHa
y 6aHKy y mpuCyTHOCTI BragHmka Ta Horo J0BipeHoi 0CO0u.
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3.60.2.6.2.Y Bunanky, skuio Tpers ocoba, mo HalOyna npaBa BkiiagHuka, € HEMOBHOJIITHBOIO 0CO00I0,
JUIs. OTPUMAHHS KOIITIB 32 BKJIAJIOM, HEOOXIHO Ha/jaTH baHKy 3roiy oprany Omiku Ta MKJIyBaHHS Ta
0aThKiB (YCHHOBIIIOBaUiB) a00 MIKIyBATHHUKIB HA PO3MOPSIIKEHHS KOIITAMH.

3.60.2.6.3. BkimagHUK MOXe TaKOX 3poOHUTH po3nopskeHHs banky moxo Bxiany Ha BUNagoK CBO€T
CMEpTI.

3.60.2.6.4.YmoBamu JloroBopy OaHKIBCHKOTO BKJaJy Ha KOPHUCTb TPEThOI OCOOM BH3HAYAETHCS
HasBHICTB/BIICYTHICTh TIpaBa BkiamHuka BuMaraTu JOCTPOKOBOTO IMOBEpHEHHsS Bkiamy um #oro
YaCTUHH.

3.60.2.7. Po3spaxyHKoBi omnepariii 3a JIeno3uTHUM paxyHKOM 3JI1HCHIOIOTHCS BIATOBIAHO 10 YUHHOTO
3aKOHOJABCTBAa YKpaiHu Ta 3rifHO 3  Tapudamu baHKy, 110 Iit0Th Ha JeHb MIPOBEACHHS OIepalrlii.
3.60.2.8. 'V mopsaky moroBipHoro cnmicaHHs Bxiangauk mopydae banky cnucyBaTtu 3 Jlemo3uTHOTO
paxyHKy OMHJIKOBO 3apaxoOBaHi KOIITH.

3.60.2.9. ¥V Bunaaxky 10CTpOKOBOTO po3ipBaHHS J[oroBopy 0aHKIBCHKOTO BKJIaTy Ha KOPHUCTb TPETHOI
ocoOu 3a inimiatuBoro banky, bank 3000B’s13aHMil npoiHdoOpMyBaTH Mpo 1€ BkiagHuka y NHMCbMOBIH
¢dopwmi 3a 10 guiB 10 posipBanHs J[oroBopy OaHKIBCBKOTO BKJIaay Ha KOPUCTh TPeThoi ocodu. Cyma
Bkiagy 1 mporeHTiB, HapaXxOBaHMX 1O ACHb (JaKTUIHOTO po3ipBaHHs J[oroBOopy OaHKIBCHKOTO BKIIAIY
Ha KOPHCTh TPEThOi 0coOM mepepaxoByeThbcsi Ha [loTounuii paxyHok Kirienta abo BuIaeThcs
TOTIBKOIO uepe3 kacy baHky B eHb po3ipBaHHs JJoroBopy.

3.60.3. JloroBip 0aHkiBchbKOro BKJIaAy Ha iM’s iHIIOT 0coOun

3.60.3.1. 3a [doroBopomM OaHKIBCHKOTO BKJIaay Ha iM’s iHIIOi ocobu JloBipeHa ocoba nepenae banky
rpomoBi KomTH Bij iMeHi Bxmagnwka, a bank mpuiiMae rpomoBi KOIITH Ta 3000B'SI3y€ThCS
NOBEpHYTH cyMy Bkiany i1 criatuTu mpoueHTy 3a BkinagoMm Ha yMoBax 1 B MOPAIKY, eperoauyeHux
takuMm [loroBopom. Cyma Bkiagy Bu3HadaeThes JJoroBopom OaHKIBCHKOTO BKJIQAy  Ha 1M’S 1HIIOT
0coOH, yMOBH 30LUTbIICHHS/3MEHIIEHHST cyMH Bkiaay BusHauatoTbes — J[oroBopom OaHKIBCHKOTO
BKJIQ/Iy Ha iM’s 1HIIOT 0co0u.

3.60.3.1.1.I'pomioBi KomTH MarOTh OyTH BHECEHI Ha PaxyHOK BkiamHuka B po3Mmipi, BU3HAUEHOMY
ymoBamHu JloroBopy 6aHKIBCHKOT'O BKJIaay Ha 1M’ 1HIIOI 0coOH, B I€Hb YKJIaJ€HHS Takoro Jloroeopy.
I'po11oBi KOIITH MOKYTh OYTH BHECEHI K TOTIBKOIO uepe3 kacy baHKy, Tak 1 IIs1XOM 0€3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, sIKIIO B JACHb yKiaaeHHs JloroBopy OaHKIBCHKOTO BKJIAIy Ha iM’sl 1HIIOT
ocoOu, /loBipeHa ocoba He 3JIIHCHUTH BHECEHHs T'POLIOBUMX KOIUTIB BiA iMeHI BxmagHuka, mo
CTaHOBJATh  cyMmy Bxiiany Ha Jleno3utHuil paxyHoK, TO Takuil JloroBip BBa)Ka€ThCsl TaKUM, L0 HE
OyB ykiageHui, a Jlemo3uTHUl paxyHOK 3aKpuBaeTbcsd baHkoM 0e3 MOBIJOMIJIEHHS MpO 1€
Bxmagauka.

3.60.3.1.2.3anyuenns 6ankom Bkiany miarBepaxkyeTbess JloroBopoM OaHKIBCHKOTO BKJIQAY Ha 1M’
1HIIOI 0cOOM Ta JTOKYMEHTOM, L0  MiATBEPIKYE BHECEHHS I'POIIOBOI CyMH 1 BIAIOBIJa€ BUMOTam,
YCTaHOBJICHUM 3aKOHOM, IHITMMH HOPMAaTHBHO-TIPABOBUMH aKTaMH Yy cepi OaHKIBCKOI AiSIIbHOCTI.
3.60.3.1.3.I'pomioBi KomTH MOXYTh OyTH 3apaxoBaHi Ha J[eTMO3UTHHN PaxyHOK i B TOMY BHUIAJIKY,
AKIIO BOHM Hamiimum no banky Ha im's Bximagnuka Bin iHmOI ocoOu, skmo JloroBopom
0aHKIBCBKOI'O PaxyHKYy Ha iM’sl 1HIIOI ocoOu He nepenbadeHo iHme. [lpu npomy BBaxkaerbesd, 110
Bxiagauk moroauBcest Ha OJIep KaHHS TPOIIOBUX KOIITIB BiJI 1HIIIOI OCOOU, HaJaBIIH 11 HEOOXITHI AaHi
po Jleno3nTHHN paxyHOK.

3.60.3.1.4.I'pomIoBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha [lemo3uTHHUI paxyHOK B TOMY BUMAJIKY,
SKIIO TepeKka3 TpOLIOBUX KOINTIB Ha JIemo3uTHHI paxyHOK 3A1MCHEHO Miclis CIUIMBY CTPOKY,
IPOTSTOM SIKOTO 3TiHO yMOB JloroBopy OaHKIBCHKOTO BKJIaAy Ha iM’f 1HIIOT OCOOM MOXKIJIMBE
30ubIIeHHs cymMu Brimany.

3.60.3.2. Crpok nii [loroBopy OaHKIBCHKOTO BKJIaQy Ha iM’sl IHIIOI OCOOM BHM3HAYa€ThCS 3 JAaTH
nignucands JloroBopy Ta 3apaxyBaHHs Bxiany Ha Jlemo3uTHuM paxyHOK, IO JI€Hb BHKOHAHHS
cropoHamu JloroBopy 3000B’a3aHb 3a JJoroBopoM OaHKIBCBKOTO BKJIAJy Ha iM’sl 1HIIOT OCOOH; CTPOK
3aylyueHHsl Bknany Bu3HauaeTbesd 3 J1aTW 3apaxyBaHHsA Bxiiany Ha /Jlenmo3uTHMII paxyHOK IO JE€Hb
noBepHeHHs Bknany.
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3.60.3.3. Ilpomentn Ha Bkmam HapaxoBYIOTBCS Bia JHs, HAaCTYIMHOTO 3a JIHEM HaJXOKCHHS
IPOILIOBUX KOIITIB Ha JIeMO3UTHUI paXyHOK, IO JHS, SKHH Mepeaye MOBEPHEHHIO IPOIIOBUX KOIITIB
Bxknagnuky abo cnucanHio 3 JlemosutHoro paxyHky Bkmagnuka 3 iHmumx migcras. [Ipu HapaxyBaHHI
NpOIeHTIB 3a Bkilagom 3acTocoByeThCs (haKTUUHA KUIBKICTh HIB y Micawi Ta poui. [Ipu Bu3HaueHHI
CTPOKY /Ul HapaxyBaHHs IIPOLEHTIB JE€Hb HAXOJKEHHs KOWITIB Ha Jlemo3suTHHMH paxyHOK, Ta
JICHb TTOBEPHEHHS KOIITIB HE BPaxOBYIOThbCA. baHK HapaxoBye MpoleHTH 3a Bkmagom He pinrre
OJTHOTO pa3zy Ha Micslb. SIKIIO y Micsll, B SKOMY BUIUIA4YIOThCS NMPOLEHTH 1o Bxiany, BiacyTHe
4HCII0, SIKE CITIBIAJAE 3 JATOK yKianeHHs JloroBopy OaHKIBCHKOTO BKJIAMy Ha iM’s 1HIIOI 0coOH,
IPOLEHTH N0 Bkiaxy BUILUIAYYyIOTHCS y OCTaHHIM poOoYMii 1eHb bOTO Micsls. SIKIIO 1eHb BUILIATH
MpoLEHTIB o Briiany npunanae Ha BHUXITHHIA/CBITKOBHUI/HEOMEpaI[iiHII JIeHb, TO TPOICHTH IO
Bkiany nepepaxoByrOThCSl HACTYITHOTO POOOYOro JHS.

3.60.3.3.1. Cyma HapaxoBaHUX IPOIIECHTIB 10 Bkiany He mpUeAHYETHCS 1 MPOIICHTH Ha JJaHy CyMy HE
HapaxOoBYIOThCA.

3.60.3.4. Bxiag moBepTaeThcsi BriiagHuMKy B JieHb NOBepHeHHA Bxiany, BusHaueHwit JloroBopom
0aHKIBCHKOI'O BKJIa/ly Ha 1M s 1HIIOT 0coOM. Y BHUIIAJKY, SIKIIO J€Hb OBEPHEHHS BKiany npumnanae Ha
BUXIIHHI/CBATKOBUII/HE OMepaliiHui JIeHb, TO BHAa4a Bkiagy Ta/abo MPOIEHTIB 3MiHCHIOETHCS
HacTynHoro po6odoro aus. IloBepHeHHs Brkiagy 311HCHIOEThCA LUIIXOM — IepepaxyBaHHS HOro Ha
[Torounuii paxyHok Bknannuka, Bkazanuii y JloroBopi 0aHKIBCHKOTO BKJIAy Ha iM’sl iHIIOI 0COOH.
3.60.3.5. Omepamii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOThCA 32 MpeA'siBICHHAM  BxiaaHuKoM
nacropry abo JOKYMEHTY,IIO HOTro 3aMiHIOE.

3.60.3.5.1. V Bumaaxy 3ailicHeHHs omepaiiid mo J[emo3uTHOMY paxyHKY ITOBIPEHOI0 0co00i0 - 3a
Ipe/'sIBICHHSIM HEIO MMaclopTy Ta JOBIPEHOCTI, sika Mae OyTH odopmiieHa HOTapianbHO ado CKIajeHa
y OaHKy y npucyTHocTi Britagauka Ta ioro goBipeHoi ocoou.

3.60.3.5.2. BkimaHuK MOXe TaKOXK 3pOOHMTH po3nopsKeHHs baHky mono Bximany Ha BUMagoK CBOET
CMepTI.

3.60.3.6.YmoBamu JloroBopy OaHKIBCBKOTO BKJIaJy Ha IM’s 1HIIOT OCOOM BU3HAYAETHCA
HasBHICTH/BIICYTHICTh IIpaBa BkiagHuka BuMaraTu JOCTPOKOBOIO IOBEpHEHHs Bkiany um #oro
JaCTUHH.

3.60.3.7.Po3paxyHkoBi onepariiii 3a Jleno3uTHUM PaxyHKOM 3JIHCHIOIOTHCS BIJIOBITHO J0 YMHHOIO
3aKOHOJABCTBAa YKpaiHu Ta 3T1/IHO 3 Tapudamu baHky, 110 A1I0Th Ha I€Hb IPOBEJCHHS ONepallii.
3.60.3.8.Y mopsaaky noroipHoro cnucaHHs Bknaanuk gopydae banky cnucyBatu 3 Jleno3suTHOro
paxyHKY TTOMHJIKOBO 3apaxoOBaHi KOIITH.

3.60.3.9. VY Bumaaky A0CTpOKOBOTo po3ipBaHHs JloroBopy OaHKIBCHKOI'O BKJaay Ha IM’sl 1HIIO]
ocobu 3a iHimiatuBoro banky, bank 3000B’d3aHuil nmpoiHdopmyBatu npo 1e BxiagHuka y nucbMoBid
¢dopmi 3a 10 gHIiB 10 po3sipBaHHsA JloroBopy OaHKIBCBKOro  BKJaay Ha iM’f iHIIOi ocobu. Cyma
Bkuany 1 nporieHTiB, HapaXxOBaHUX MO J€Hb (aKTUYHOIO po3ipBaHHs JJoroBopy OaHKIBCHKOTO BKJIAAy
Ha 1M’ 1HII01 ocoOu nepepaxoByeTbes Ha IloTounuil paxyHok BkianHuka B 1eHb pO3ipBaHHS TaKOTro

[orosopy.

3.60.4. /ToroBip 6aHkiBCbKOro BKJIaAy Ha iM’s1 MAJIOJTITHHOI 0CO0H

3.60.4.1. 3a JloroBopoM 0aHKIBCHKOTO BKJIaTy Ha iM’Si MaJOJITHbOI 0COOM 3aKOHHMIA MperCTaBHUK
nepenae banky rpomiosi komty, a baHk npuiiMae rponioBi KOITH Ta 3000B'SI3y€ThCS TOBEPHYTH CYMY
Bkrnany i crimatut npouieHTH 3a Brilagom Ha yMoBax i B HOPSZIKY, TepeadauyeHux TakuM JJoroopom.
Cyma Bkiiany Bu3Hagaethest JJoroBopom 0aHKIBCHKOTO BKJIAy Ha 1M’S MAJIOMITHROI OCOOHM, YMOBH
301IbIICHHS/3MEHIIeHH cCyMU Bkiany Bu3HauatoThest  J[oroBopoM OaHKIBCHKOIO BKJIAMy Ha iM’d
MaJIOJIITHBOI OCO0u.

3.60.4.1.1.I'pomioBi KOIITH MarOTh OyTH BHeceHi Ha Jlemo3uTHuil paxyHOK BxmagHuka B po3mipi,
BH3HAaYeHOMY yMoBamH [[oroBopy OaHKIBCHKOTO BKJIQy Ha 1M’ MaJOJITHBOI 0COOH, B J€HBb
yknazaeHHs JloroBopy. ['poioBi KOmTH MOXKYTh OyTH BHECEHI SIK FOTIBKOIO yepe3 Kacy  baHky, Tak i
UIIXOM O€3roTiBKOBOTO MepepaxyBaHHs. Y pasl, SKIIO B JIeHb ykiaaeHHs JloroBopy 0aHKIBCHKOIO
BKJIQJly Ha IM’sl MaJIONiTHBOI 0coOu, 3aKOHHUM NpPEACTaBHUK HE 3/AIHCHUTH BHECEHHS TI'POIIOBHX
KOWITIB, IO CTAHOBJIATH cyMy Bxmany Ha [lemo3uTHHil paxyHOK, TO Takuil J[OoroBip BBa)KaeThCs
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TakuM, 10 He OyB yKJIaleHui, a J[emo3uTHUI paxyHOK  3aKpuBaeThcs baHkom 0e3 MOBiIOMIIECHHS
IO 1€ 3aKOHHOTO MPEACTaBHUKA.

3.60.4.1.2.3any4yenns 6ankom Bxnagy miarBepmkyerbcs JloroBopoM OaHKIBCHKOTO BKJIAAy Ha iM’s
MaJIONIITHBOI 0COOM Ta JOKYMEHTOM, IO  MIATBEPAXKYe BHECEHHsI TPOIIOBOI CyMH 1 BiAINOBinae
BHUMOTaM, YCTaHOBJIEHHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-NIPAaBOBUMHU aKTaMH y cdepi OaHKIBCHKOI
JISLIIBHOCTI.

3.60.4.1.3.I'pomioBi KOMTH MOXYTh OyTH 3apaxoBaHi Ha Jlemo3uTHUN paxyHOK 1 B TOMY BHUIIAJIKY,
SKIIO BOHU Hamimm a0 banky Ha im's Brmagauka Big iHIOI ocobw, sikmio JloroBopom
0aHKIBCHKOT'O paxyHKYy Ha iM’s MaJIOJIITHROI 0cOOM HE mependadeHo iHme. [Ipu mpoMy BBaKaeThCs,
0 BkIajHUK MOTOAMBCS Ha OJCPIKAHHS TPOIIOBUX KOINTIB Bif| 1HIIOI 0COOM, HAaABIIH il HEOOXiaHi
JaH1 Ipo Jlerno3uTHU paxyHOK .

3.60.4.1.4.I'pomioBi KOIITH HE MOXKYTh OyTH 3apaxoBaHi Ha [lemo3uTHHI paxyHOK B TOMY BUMAJIKY,
AKIIO IepeKa3 IPOIIOBUX KOWTIB Ha  JIEMO3UTHUH paxyHOK 3IIHCHEHO IICHs CIUIMBY CTPOKY,
MPOTSTOM SIKOTO 3TiIHO YMOB JloroBopy 0aHKIBCHKOTO BKJIaay Ha iM’sl MaJOJITHBOT OCOOM MOXKIIMBE
30ubIIeHHs cymMu Briany.

3.60.4.2. Ctpox nii JloroBopy OaHKIBCHKOTO BKJIAQy Ha iM Sl MaJONITHROI 0COOM BH3HAYAETHCS 3
JaTu mignucaHHs Takoro JloroBopy Ta 3apaxyBaHHs Briiagy Ha Jlenmo3uTHHMM paxyHOK, IO JEHb
BUKOHAHHS CTOpPOHAaMHU IbOro JloroBopy 3000B’s3aHb 3a JloroBopoM 0aHKIBCHKOTO BKJIAay Ha iM s
MaJIOJIITHBOI O0CcOOM; CTPOK 3aldydyeHHs Bkiany BHM3HauaeTbes 3 J1aTH 3apaxyBaHHsA Bkiany Ha
Jlero3uTHui paxyHOK IO A€Hb NTOBEpHEHH: Briiany.

3.60.4.3. Tlpouentu Ha Bxnam HapaxoBYIOTbCS Bil JAHS, HACTYIMHOTO 3a JTHEM HaIXOIKEHHS
IPOIIOBHX KOWITIB Ha JIeMO3UTHUI paXyHOK, IO IHS, SKHW MEpeaye MOBEPHEHHIO IPOIIOBHX KOIITIB
Bxknagnuky abo cnmcanHio 3 BkiagHoro ([lenosutHoro) paxyHky Bxnagnuka 3 iHmmx miacras. [lpu
HapaxyBaHHI MPOLIEHTIB 3a Bkiazom 3acTocoByeThCs (haKTHUHA KiIBKICTh JHIB Yy Micsi Ta poui. [Ipu
BU3HA4YEHHI CTPOKY JUIsl HApaXyBaHHS MPOLEHTIB JIeHb HAXOJKEHHs KOWITIB Ha Jleno3uTHUI paXxyHOK,
Ta JIeHb MIOBEPHEHHS KOINTIB HE BPaxOBYIOThCS. baHK HapaxoBye HpoueHTH 3a BxiagoMm He piamie
OJTHOTO pa3y Ha Micsllb. SIKIIO y MicAlll, B AIKOMY  BHILIauylOThCs NPOLIEHTH 1o Bxiany, BiicyTHE
4HCIIO, SIKE CHIBIAJae 3 AaTo0 yKianeHHs [loroBopy OaHKIBCHKOTO BKJIAAy Ha IM’S MaJONITHBOI
ocoOu, MPOLEHTH Mo Bkilagy BUIUIAYYIOTHCS y OCTaHHIN poOounii JeHb LHOTO Micsus. SIKIIO JeHb
BUIIJIATH MPOLEHTIB no Bxkiany mnpumnagae Ha  BUXIJHHUI/CBATKOBUI/HEONEpaliiHuil J1€Hb, TO
IPOILEHTHU N0 Bkiany nepepaxoByOThCsl HACTYITHOIO po0OOYOro JHs.

3.60.4.3.1. Cyma HapaxoBaHUX NPOIIECHTIB 10 Bkiany He MpUeAHYETHCS 1 TIPOIIEHTH Ha JaHy CyMy HE
HapaxoBYIOThCA.

3.60.4.4 Bkiag moBepTaeThcs B JICHb MOBEpHEHHS Bkiany, Bu3HaueHuit J[oroBopoM OaHKIBCHKOTO
BKJIQJly Ha IM’sl MJOJIITHBOI 0COOHM, LUIAXOM IepepaxyBaHHsA TpOIIOBUX KowTiB Ha [lorounuit
paxyHok BkiagHuka, Bu3HaueHuil y JloroBopi 6aHKIBCHKOI'O BKJIaay Ha iM’sl MaJIOJNITHBOI ocoou Y
BUNAJIKY, SKIIO JIeHb NMOBEpHEHHs Bkiany npunanae Ha BUXiIHUI/CBATKOBUI/HE onepariiiHuii 1eHs,
TO BHJAA4a Bxnany Ta/abo mpoueHTIB 31HCHIOETbCS HACTymHOro poboyoro aHs. IloBepHeHHS
Bkiany 311iiCHIOETBCS IUIAXOM TIepepaxyBaHHs Horo Ha [loTounnii paxyHok BxiagHuka, BKazaHui y
JloroBopi 0aHKIBCHKOT'O BKJIaAy Ha IM s MAJIOJITHBOI OCOOM.

3.60.4.5.0nepanii 3a Jlemo3uTHUM paxyHKOM BHUKOHYIOTbCS 3a TMpPEISBICHHSAM  3aKOHHUM
MIPEICTABHUKOM TaCIOpTy a00 JOKYMEHTY, 110 HOr0  3aMIHIOE.

3.60.4.6.YmoBamu J[loroBopy OaHKIBCBKOTO BKJIQAy Ha 1M’ MaJOJITHbOI OCOOM BHM3HAYAETHCS
HasIBHICTbH/BIICYTHICTb NpaBa 3aKOHHOT'O MPe/ICTaBHUKA BUMAraTu JOCTPOKOBOIO MoBepHEHHs Bxiany
YU 110T0 YaCTHUHH.

3.60.4.7.Po3paxyHKoBi omepaiii 3a JIeMO3UTHUM PaxyHKOM 3JiHCHIOIOTHCS BIIMOBIIHO JIO YHHHOTO
3aKOHOJaBCTBa YKpaiHM Ta 3rifjHO 3 Tapudpamu baHky, 110 AiI0Th Ha IeHb MPOBEICHHS ONeparii.
3.60.4.8.Y mopsinKy MOTOBIPHOTO CIMCaHHS 3aKOHHUH TpEJCTaBHUK Aopydae baHky crucyBaTt 3
JIeTI03UTHOTO paXyHKY TOMUJIKOBO 3apaXxoOBaHi KOILTH.

3.60.4.9. V¥ Bumaaky I0CTpOKOBOTO po3ipBaHHS J[oroBopy 0aHKIBCHKOTO BKJIQIY Ha iM’SI MaJIOJITHBOT
ocoOu 3a iHiniatuBoro banky, bank 30008’ s13auuii npoiHdopMyBaTu mpo 1e 3aKOHHOTO MPECTaBHUKA
y nucbMoBii gopmi 3a 10 aHiB 10 po3ipBaHHs JloroBopy O0aHKIBCHKOTO BKJIAAy Ha 1M’ MaJIONITHBOT

98



ocobu. Cyma  Bxkiamy 1 mpoleHTIB, HapaxOBaHUX MO JACHb (HaKTHYHOTO po3ipBaHHS JloroBopy
0aHKIBCHKOTO BKJIAZy Ha IM’S MaJOJITHbOI 0COOM TmepepaxoByeThcsi Ha [loTOUHHIT paxyHOK
BknajHuka B ieHb po3ipBanHs JloroBopy.

3.60.5. JloroBip 0aHKIBCHKOI'0 BKJIAAY 3 HEMOBHOJITHBOIO 0c00010 (BikoMm Bia 14 10 18 pokiB)
3.60.5.1. 3a [loroBopom 0aHKIBCHKOTO BKJIaay 3 HEMOBHOJITHBOIO 0coboto KiieHT mnepenae banky
IpolIOBl KOWITH, a baHk mpuiiMae rpomoBi KOWITH Ta 3000B'sI3yeThCsl MOBEpHYTH cyMy Bxmany i
CIUIATUTH TPOLIEHTH 3a BkilagoM Ha yMmoBax i B mopsaky, nependadeHnx Ttakum JloroBopom. Cyma
Bknany BusHauaerbes JloroBopoM OaHKIBCBKOIO BKJIAJy 3 HEMOBHOJITHBOIO 0CO00I0, YMOBHU
30UIBIICHHS/3MEHIICHH cyMH Bkiaay Bu3Ha4yaroTbes — JloroBopom OaHKIBCBKOTO — BKJIAAYy 3
HEMOBHOJITHHOIO 0CO00I0.

3.60.5.1.1.'pomioBi KOmTH MarTh OyTH BHeceHi Ha Jlemo3uTHuil paxyHOK BxiagHuka B po3mipi,
BHU3HA4YeHOMY yMoBaMu JloroBopy OaHKIBCHKOIO BKJIaZy 3 HEMNOBHOJITHbOKO 0C00010, B JEHb
yknaneHHs takoro JloroBopy. ['pomioBi KomTH MOXYTh OyTH BHECEHI SK TOTIBKOIO dYepe3 Kacy
banky, Tak 1 mIsIXOM 0€3roTiBKOBOTO IepepaxyBaHHs. Y pasi, SKIIO B J€Hb yKiazeHHsa JloroBopy
0aHKIBCBKOTO  BKJIJy 3 HENOBHOJITHBOIO 0C000t0, KilieHT He 3iiiCHATh BHECEHHS T'POIIOBHX
KOIITIB, IO CTaHOBJATh cyMmMy Bxmany Ha Jlemo3uTHMM paxyHOK, TO Takuil JlOroBip BBaKaeThCs
TaKuM, 110 He OyB YKJIaJICHHIA, a ETO3UTHIHA PaXyHOK 3aKpHBAa€ThCs baHkoM 0e3 MoBiZOMIIEHHS PO
e Kirienra.

3.60.5.1.2.3anyuenns Gankom Bruiamy miarBepmxyerbes — JloroBopom OaHKIBCBKOTO BKJIamy 3
HEMOBHOJITHHOIO 0CO0O0I0 Ta TOKYMEHTOM, 1110 IiITBEPIKY€E BHECEHHs TPOILLIOBOi CyMHU 1 Bi/IMIOBia€e
BHMOTaM, YCTAaHOBJICHUM 3aKOHOM, iHIIMMH HOPMAaTHBHO-TIPABOBHMH aKTaMH y cdepi OaHKIBCHKOI
TISUIBHOCTI.

3.60.5.1.3.I'pomioBi KomTH MOXYTh OyTH 3apaxoBaHi Ha J[eMO3UTHHH PaxyHOK i B TOMY BHUIAJIKY,
SKIIO BOHM Hadiiuy 10 banky Ha iM's Bxmagnuka Bin iHIIO1 0co6H, Ak1o JJoroBopom 0aHKiBCHKOTO
pPaxyHKY 3 HEMOBHOIIITHROIO 0c00010 He mependadeHo iHme. [Ipu mpomy BBakaeTbes, M0 BrimamHuk
MOTO/IMBCSI HA OJIEpXKaHHS TPOIIOBUX KOIITIB Bif 1HINOI OCOOM, HaJaBIIM 1 HEOOXiAHI JaHi Mpo
Jleno3uTHUI paxyHoK.

3.60.5.1.4.I'pom1oBi KOIITH HE MOXKYTh OyTH 3apaxoBaHi Ha [lemo3uTHUI paxyHOK B TOMY BUIAJIKY,
SKIIO TepeKka3 TpOLIOBUX KOINTIB Ha JIemo3WTHHM paxyHOK 3A1MCHEHO Miclis CIUIMBY CTPOKY,
IPOTSArOM SIKOTO 3riJHO yMOB JloroBopy OaHKIBCBKOTO BKJIQAY 3 HEMOBHOJITHBOIO — 0CO0O0I0
MOXJIMBE 301TBIIIEHHST CyMH Bkiany.

3.60.5.2. Crtpok nii [JoroBopy O0aHKIBCHKOr0 BKJaay 3 HEMOBHOMITHBOIO 0COOOK BH3HAYAETHCS 3
JaTh mianvcaHHsa Takoro JloroBopy Ta 3apaxyBaHHd Bkiany Ha Jlemo3uTHMIl paxyHOK, IO JI€Hb
BUKOHAHHS CTOpoHamM Lboro JloroBopy 3000B’s3aHp 3a JloroBopoM OaHKIBCHKOTO BKJIAAy 3
HETIOBHOJIITHBOIO 0CO0O0I0; CTPOK 3alydeHHs Bkiiagy BHU3HAuUaeThes 3 JaTH 3apaxyBaHHsS Bkiamy Ha
Jleno3uTHUN paxyHOK IO IeHb IIOBEpHEHH Bxuany.

3.60.5.3. TIpomentn Ha Bxmam HapaXxoOBYIOTBCS — BiJl JHS, HACTYITHOTO 3a JTHEM HAJIXOIKCHHS
IPOILIOBUX KOIITIB Ha JIeMO3UTHUI paXyHOK, IO IHS, SKMH Nepeaye MOBEPHEHHIO IPOIIOBHUX KOIITIB
Bxnagnuky abo criucanHio 3 JlenosutHoro paxyHky Bkiannuka 3 iHmmx mifctas. [Ipu HapaxyBaHH1
IpOIEeHTIB 3a Bkilagom 3acTocoByeThCs (haKTUUHA KUIBKICTh THIB y Micsli Ta pori. [lpu Bu3HaYeHHi
CTPOKY JUISl HapaxXyBaHHS MPOLEHTIB JICHb HAXOKEHHS KOIITIB Ha Jlemo3uTHHIA paXyHOK, Ta J€Hb
MOBEPHEHHS KOILTiB He BpaXOBYIOThCS. baHK HapaxoBye npoleHTH 3a Bkiiagom He pijie 0JTHOTo pas3y
Ha Micslb. SKIO0 y Micsll, B IKOMY  BHUIUIaYYIOThCSI MPOIEHTH N0 Bkiany, BiACyTHE 4YHCIIO, SIKE
CHiBMajae 3 JaTolo ykiaaeHHs JloroBopy OaHKIBCHKOIO BKJIAQy Ha iM’s HEMOBHOMITHBOI 0coOw,
MPOIICHTH 10 Bxiagy BUIIAYYIOTHCS Yy OCTaHHIN poOOYUI NEHb BOTO MicAIs. SIKIO JeHb BUILIATH
NpOIEeHTIB o Bkiany mpumagae Ha BUXIIHHUI/CBITKOBUI/HEONEpalliiHUi JA€Hb, TO MPOLEHTH MO
Bkiagy mepepaxoByrOTECS HACTYITHOTO POOOYOTO JTHSI.
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3.60.5.3.1. Cyma HapaxoBaHUX MPOIICHTIB 10 Bkiiagy He MpHEIHYETHCS 1 MPOIICHTH HA JaHy CyMy HE
HapaxoByoTbes. IIponientu nmo Bknany nepepaxoByiotbes Ha [loTounuit paxynok KiienTa,Bka3anuii B
JloroBopi 0aHKIBCHKOTO BKJIAy 3 HETIOBHOJIITHBOIO 0CO0O0I0.

3.60.5.4.Bkiax  moBepTaeThcsi BkiagHMKYy B JeHb MOBepHEHHS Bxiany, BusHauenuid Jlorosopom
0aHKIBCHKOT'O BKJIQJly 3 HEMOBHOJITHHOIO 0CO0O0I0, NUISAXOM IEpepaxyBaHHs T'POLIOBUX KOINITIB Ha
[Torounuii paxyHok Bknannuka,Bka3anuii B JloroBopi 0aHKIBCBKOTO BKJIAAy 3 HEMOBHOJITHBOIO
0c00010.

3.60.5.4.1. 111 orpumaHHA KOWTIB 3a Bkiamowm, 1m0 BHeceHI Ha JIemo3uTHWIA paxyHOK
0co0010,BiMMIHHOIO Bia Brxnagnwka, Bxnagawk mae Hamatu baHky 3rogy  opraHiB OINKH Ta
MiKJIyBaHHS Ta O0aThKiB/yCHHOBJIIOBAUiB/MIKIYyBAJbHUKIB Ha PO3MOPAHKEHHS LUMH TPOLIOBUMHU
KOIIITAMH.

3.60.5.4.2.Y Bunanky, KO JeHb IOBEpHEHHS Bxiany npumnasae Ha BHUXIJIHUN/CBATKOBHIA/HE
onepaliiHui 1eHb, TO BUJa4a Bkiiaay Ta/abo MpomeHTIB 3MIHCHIOETHCS HACTYITHOTO POOOYOTO JTHS.
3.60.5.5.0neparii 3a /lemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a NpeA'sBICHHSIM  BKiIaJgHUKOM
nacrnopry abo JJOKyMEHTY,IIIO HOTO  3aMiHIOE.

3.60.5.5.1.Y Bumanky 3paiiicHeHHsI omepamii 1mo J[ermo3uTHOMY paxyHKy JOBIPEHOIO 0CO0010 - 3a
Mpe/I'sIBJICHHSIM HEIO NAcIopTy Ta JAOBIPEHOCTI.

3.60.5.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIAJy 3 HEIMOBHONITHBOIO OCO00I0 BU3HAYAETHCS
HAsBHICTB/BIICYTHICTh TIpaBa BkianHuka BuMaraTu JIOCTPOKOBOTO IMOBEpHEHHsS Bkiamy um #oro
YJaCTHHU.

3.60.5.7.Po3paxynkoBi onepaiii 3a JIemO3UTHUM PaxyHKOM 3[iHCHIOIOTHCS BIAMOBIIHO 0 YUHHOIO
3aKOHOJABCTBAa YKpaiHU Ta 3TiHO 3 Tapudamu baHky, 0 AIFOTH Ha IEHb POBEACHHSI OIEPAIlii.
3.60.5.8.VY mnopsaky gorosipHoro crnucanHs Bknagauk popydae banky cnucyBatu 3 Jleno3uTHOrO
paxyHKY IIOMHJIKOBO 3apaxoOBaHi KOIITH.

3.60.5.9. V Bumangky aoctpokoBoro po3sipaHHs J[oroBopy 0aHKIBCHKOTO BKJaAy 3 HETOBHOITHBOIO
ocoboro 3a imimiaruBoro banky, bank 3000B’s3anuii  mpoindopmyBatu mpo ne Bkuamgnuka |y
nucbMoOBilt dopmi 3a 10 gHIB 10 posipBanHs JloroBopy OaHKIBCHKOTO BKJIaay 3 HEMOBHOJIITHHOIO
ocoboro. Cyma Bkiagy 1 mpouLEeHTIB, HapaXxOBaHUX MO JIeHb (akTU4YHOTo po3ipBaHHs Jlorosopy
0aHKIBCHKOTO BKJIaJly 3 HEMOBHONITHBOIO OCO0OI0  mepepaxoByeThbcsi Ha  IloTOUHHN paxyHOK
Bxnagnuka B ieHb po3ipBaHHs JloroBopy.

3.61. AxuiifHi npono3uuii
3.61.1. bank Moxe MPOBOAWTH aKmikHi 3axoau 3a [lorounumu//lenosutaumu paxyHkamu KimieHTiB
0aHKy — (i3muHuX 0Ci0, B SKUX MOXYTb NpUHAMaTH y4acTh yci (pi3MUHI OCOOM, IO JOCATIIN
noBHOMITTA (18 pokiB) Ta opopmunin Jlorosip 6aHKIBCbKOTO paxyHKY/JloroBip OaHKIBCBKOTO BKJIAAY
B mepion TmpoBeneHHs AKmii. Y4yacTh y AKIISIX HEMOBHOMNITHIX, OOMEXEHO Mi€3JaTHUX Ta
HeZle34aTHUX 0cl0 B110YBa€eThCs y BIAMOBIIHOCTI O HOPM YMHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

Axuii mpoBoAsATbCA y BianoBinHOCTI 10 Ilod0kKeHb Mpo MOPSIOK MPOBEAEHHS aKilii, 3aTBEpAKEHUX
[IpaBninuam banky. Indopmaris npo AKIIT ONPUITIONHIOETHCS HA JOMIII OTOJIONIEHh B
banky/Binninennsx banky Ta/a0o iHTepHeT caiiti banky Www.bankvostok.com.ua.

3.61.2. Jlns mpuidHATTS ydyacTi B AKIii Ta oTpuMaHHs OoHyciB KitienTy HeoOXigHO mpu odopmIieHi
JloroBopy 6aHKiBChKOT0 paxyHKy/JloroBopy 6aHkiBCbKOTro BKJIaay abo rnpu opopmiieHi AHKeTH-3asiBH
/monaTKoBO1 yroau mpu nposioHrauii JloroBopy 0aHKIBCHKOTO BKJIany (3a YMOBH IOINEPEIHbOTrO(Ha
MOMEHT ykKJafaHHsa JloroBopy OaHKIBCBKOTO BKJaay) orpumanHs KitieHTom GoHycy, 110 gae 3Mory
MIPOJIOHTYBATH Takuil JloroBip) B 3aBIaHuil epioj Yacy OTPUMATH aKIIIHUI KyTOH, B SIKOMY BKa3aHO
TUI/po3Mip OOHYCY/OOHYCIB.

3.61.3. Pesynmpraté akmidHOi MPOMO3MIi, IO TPU3BETH JO 3MiH yYMOB BimamoBigHoro JloroBopy,
oopmITIOIOTECSI AHKETOI0-3as1BO0/JOJATKOBOIO YTOIO0K0 J0 Takoro Jlorosopy.

3.62.Ilopsanok 3minu ymoB JloroBopy 60aHKiBCbKOro paxyHky//loroBopy 0aHKIBCHLKOIO BKJIaay.
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3.62.1.Y Bumanky HEOOXITHOCTI BHECTH 3MIHM 10 YMOB JloroBopy, 3a SIKMM OOCITYTrOBYETHCS
[Torounuii/Jleno3utHuil paxyHoK (B T.4.,aje HE BUKJIIOYHO, B 3B 3Ky 3 YYaCTIO B aKILiiHI{ mporpami
banky), Kmientr mnomae no banky Amxkery-3asBy mnpo 3MmiHy yMoB JloroBopy OaHKIBCHKOTO
paxyHKy/JloroBopy 6aHKiBCHKOTO BKJIaJy.

3.62.1.1. V Bumagky HEOOX1THOCTI BHECTH 3MiHHU 70 YMOB [[oroBopy OaHKIBCHKOTO BKJany (YMOBH
SAKOTO Tepen0adaloTh MOXKIUBICTh 3MEHIIeHHA cyMu Bkinany), Kiient momae no banky Amnkery-
3asBy mpo 3MEeHIIeHHs cyMH Briany 3a JloroBopom 0aHKiBCHKOTO BKIJIATY.

3.62.2.AknentoBana bankom AmnkeTta-3asBa mpo 3MiHy YMOB BiamoBigHoro JloroBopy/J/lomaTtkoBa
yroja mpo 3MiHy yMOB JIoroBopy BBaKa€ThbCs HEBIN'€MHOI YacTHHOK Takoro Jloroeopy Ta
BiJIMTOBITHO 3MIHIOE YH JIOTIOBHIOE HOTO YMOBH.

3.62.3.3miHa yMo0B BianoBigHOTO JlOroBopy BigOyBaeThcs B JeHb akienty baHkoMm AHKeTH-3asBU
po 3MiHy yMOB Takoro JloroBopy / B J¢Hb,BU3HAUYCHUH B yKJIaJeHid ctopoHamu J[ogaTKOBIiM yroi
npo 3MiHy ymoB Jlorosopy.
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PO3JILT 4. IOPSIIOK OBCJYTOBYBAHHS ®I3UUYHUX OCIB B CUCTEMI OHJIAMH-
BAHK

4.1. Buxopucranns Kinientamu Cuctremu OHnaitH-0aHK niepen0davae 341CHEHHS 3a
nonomororo Cucremu OHaifH-0aHK omepaliii MO0 PO3MOPSAPKEHHS TPOLIOBUMHU KOIITAMH, SKi
3HaxomsAThess Ha IlorouHomy paxynky KitieHta, BingkputoMy y baHKy Ha yMoBax  BiJIIIOBiTHOTO
Horosopy, TapudiB Ta 4MHHOTO 3aKOHOJJABCTBA;

4.2. Omnepamii mo paxyHkax KiieHTta, mo BHKOHYIOThCA bankoM Ha miacraBi EnexTpoHHHX
pO3paxyHKOBHX JOKyMeHTIB KirieHTta, He TOBWUHHI OyTH TIOB’si3aHi 31 3IIHCHEHHSIM HHUM
1 IMTPUEMHUIIBKOT TISUTBHOCTI.

4.3. Bci enekTpoHHI po3paxyHKOBI IOKyMEHTH, SIKI HAPABJIAIOTHCS B baHK 3a 101IOMOT010
cucremu OHJIaH-0aHK BBaKAIOTHCS TAaKUMHU, IO CKJIAJIEHI 13 J0JepKaHHSAM MHCbMOBOI (hopMH, 1 HE
MOXYTh OYTH OCKapiKeHi 4epes ixX eJIeKTpoHy GpopMy.

4.4, VYxmanenns [loroBopy o6cimyroByBanss [lotounoro paxynky B cucteMi OHlaliH-0aHK,
y Ttomy uuchi y ckiaai Jorosopy KBO, He BuKITIOYaE MOKIMBOCTI 00pOoOJIeHHsT baHKOM TOKyMEHTIB
KitienTa Ha marnepoBux HOCIfX.

45. TlopsiioK MiAKJIIOYEHHS 10 CHCTEMH Ta PesKkuM podoTH cucteMu OHiaiiH-0aHK.

45.1. Jlna po6otu B Cucremi OnnaitH-6ank Kiienty HeoOxiqHe oOnaHaHHS (KOMIT I0Tep, TeledoH,
IUTaHIIeT abo 1HIIUH MPHUCTPii) 3 TOCTYNOM 10 Mepexi [HTepHer Ta HasBHICTH bpaysepy. Li TexHiuHi
nuTanHs KiTieHT BUpinIye caMOCTIIHO Ta 3a BJIaCHUHN paXxyHOK.

4.5.2. 1nsa nigkmoyeHHs 10 cuctemMu OHnaiiH-6aHk KimieHTy HeoOX1JHO MPOBECTH PEECTPALIilo B
cuctemi OHiaitH-0aHK 3a ajpecoro https://my.bankvostok.com.ua/, sika Moxke OyTH 3/iliCHEHA MicCIs
akuentyBaHHs 1ux [IpaBui. AkuentyBaHHAM nux IlpaBun KiieHT miaTBeppKye 110 BiH IMOBHICTIO Ta
0e3ymMOBHO (B po3ymiHHI cT. 642 IluBimpHOTO KOZEKCY YKpainm) mnoroausBcs 3 IlyOmiunoro
nponosutiero [TAT «bAHK BOCTOK» na yknagenHs [loroBopy mpo KOMIUIEKCHE OaHKIBCHKE
oOCITlyroByBaHHS 3 HaJaHHSIM NOCIYrH oOOCIyroByBanHs B cuctemi OmnaitH-6ank/JloroBopy
obciyropyBanHs IlorouHoro paxynky B cucremi OmnnaiiH-06ank Ta Tapudamu banky, Ta
3000B’3y€ThCS iX BUKOHYBATH.

4.5.3. [nsa 3piiicHeHHs aucTaHIiiHOro oOciyroByBaHHs [loTounux paxyHkiB KiieHTa, BiIKpUTTS
SAKUX He nependavyae HaJaHHS MOCIyrd o0ciayroByBaHHs B cucteMi OHnaiiH-0aHk, KiieHTy HE00X11HO
Hagatu 1o baHky BinnoBigHy 3asBy.

45.4. Ayrentudikauis Kiienta cucremoro OniaiiH-0aHK 311MCHIOETBCS 32 HOMEPOM MOOIIBHOTO
tenedony (noriny) ta Ilapomro Bxony. Ilicna BBeneHHs 3a3HaueHux naHuX KilieHT oTpumye 3a
nornomororo iH(popmaliiHoro nosigomiieHHss OnHOpa3oBUM Maposib BXoAy Ha jgoctyn g0 Cucremu
OmnnaitH-6aHK.

4.5.5. I'pannunuii Tepmin Cecli cTaHOBUTH 15 XBWiIMH. SIKuio mpotaroMm nporo yacy KiieHT He
3MIHCHIOE OyAb-IKUX 11, To Cecis MPUIUHAETHCS.

45.6. V pasi saificienHs omepamiii B Cucremi OmmaiiH-Oank KitieHT oTpuMye 3a JOITOMOTOIO
iHpopMmaniiiHoro nosizomiieHHss OHOpPa30BUN Mapoib omneparii, s MATBep/PKeHHS EnexkTpoHHOTro
po3paxyHKOBOro JokyMeHTa. bauk 1 KiienT, yknasmm ganuit Jlorosip, JIMILIIH 304N BITHOCHO TOTO,
II0 BBEJCHHSA MapoJio0, HAJICIAHOTO y TakoMy iH(QOpMaLiiHOMY TOBIJOMJIEHHI, € aHaJOroM
BiIacHopy4yHoro mianucy KiieHta (€ eneKTpoHHMM HiANKCOM), Ta IO BCl omeparii, Yyrojaw,
JTOKYMEHTH/1HII[IaTUBH/3BepHEHHS, M1AMNCaHI/3aCBITYEH] B €JIEKTPOHHOMY BUTJISI/I BBEJICHHSIM TaKOTO
MapoJisi BBAXKAIOTHCS MANMUCAaHUMU KITi€eHTOM BIIacCHOPYY.

4.5.7. Tlpobnemu, noB'a3aHi 3 HENPALE3ATHICTIO KOMIT'FOTEpa (TOIKOIKEHHS CUCTEMHU, HETTPaBUIIbHI
HaJAIITyBaHHS, 3apaKeHHs Bipycamu 1 T.1.), KiieHT Bupimye caMocTiiiHO abo 3a JOMOMOTIOIO
crieniaiizoBaHux (pipM 3 peMOHTY Ta HaJAIITYBaHHSA KOMIT'IOTEPIB 3a BIACHUNA PaXyHOK.

4.5.8. bnokysanus obmikoBoro 3amucy Kiienra y Cucremi OHnaifH-0aHK Moxe OyTH 3IiHCHEHO 3a
BrnacHUM OakaHHsAM KiienTa. /[ 1boro HEOOXiHO HAAATH BIAMOBITHY MHUCHMOBY 3asBy 10 baHky
abo ycHy 3asBy, 3atenedonyBapimm 10 Konrakr-tientpy 3a Homepom 0 800 30 70 10 Ta mpoumioBmIm
rOJIOCOBY ayTEHTHU(IKaLIIO.

4.5.9. Posz6mokyBanHsi oOmikoBoro 3ammcy Kiienra y Cucremi Moxke OyTH 3AiICHEHO 3a BIAaCHUM
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OoaxxanasMm Kitienra, 3abmokoBanoro 3rigHo m.4.5.8. nux IlpaBun. Jyns 1poro HEOOXiTHO HagaTH
BIJINIOBITHY MUCHMOBY 3asiBy (BCTAHOBJICHOTO 3pa3ka) 10 banky abo ycHy 3asBy, 3arene(OHyBaBIIN
10 KOHTaKT-IIeHTpY U MPOMIIIOBIIY TOJIOCOBY ayTEHTH(IKAIIIFO.

4.5.10. Knient no3Bosisie banky BincunaTu iHpopMarlliifHe MOBIIOMIJICHHS MO KaHajlaM MOOLTBHOTO
3B'13ky Ha Homep moOinmpHOrO TenedoHy. Bcio BiAMOBIAAIBHICTH 3a PO3TOJIONICHHS JAHUX I10
paxynkax Kimienra TperiMm ocobam, 1o BimOyJocs BHACIIIOK HaJAcWiIaHHS bankom iHbopMariiHux
MoBiIOMJICHb Ha BKa3aHui Kitientom B 3asBi-/[oroBopi Homep Mmob6insHOTO Tenedony, Kinient 6epe Ha
ceoe.

4.5.11. Cucrema OmnnaiiH-6aHK IOCTyIHa I[i101000BO 3a aapecoro https://my.bankvostok.com.ua/,
OKpiM BUMAJIKIB, 10 BKa3aHi B 11.4.6.14 nux [IpaBui.

4.6. bBaHk Mae npaBo:

4.6.1. B nopsaxky, Bu3HaueHOMy LuMHU [IpaBuiamMu, BHOCUTH 3MIHM YMOB HAJaHHS IOCIYTH
kopuctyBanHs Cucremoro OmmaiiH-O0ank. [Hpopmamis npo 3MiHM YMOB HaJaHHA  IOCIYTH
kopuctyBaHHs Cucremoro OHnaiiH-0aHk HanpasisieTbesi bankom B gpopmi nosiomieHHsa Kiienty 3a
30 (TpuausATe) KaJleHJApHUX IHIB IO BCTYIY Yy Jil0 TakuX 3MiH 3a gonomororo Cucremu OHmaifH-
Oank. Skmo KiieHT He 3rozieH 31 3MiHaMHM YMOB Ha/IaHHS MOCJIYTH KopucTtyBaHHs Cucremoro OHtaiiH-
0aHK, TO Ma€ JI0 HACTAaHHS JAaTH, 3 SKOi MMOYMHAIOTH JISTH TaKi 3MiHU, BIIMOBHTHCS BiJl MOCIYTH,
nojasmu o banky AHkery-3asBy npo po3sipBaHHs [loroBopy o6ciyroByBaHHs [loTouyHOro paxyHky
B cuctemi OnnaiiH-0aHK. SIKIIO CTaHOM Ha JaTy, 3 SIKOi MOYHMHAIOTH HISITH 3MiHH yMOB HaJaHHS
nociayru kopuctyBaHHs Cuctemoro Onnaii-6ank KiieHT He BiAMOBUBCS BiJl OCIIYTH, TO BBaKAEThCA,
mo KiieHT moroamBcs Ha 3MiHY yMOB HaJaHHS TOCIyrd KopucTyBaHHS Cuctemoro OHiaifH-OaHK.
To6to 3MiHM yYMOB HajaHHsA HOCIyrH KopucTyBaHHS Cucremoro OHnalH-0aHK  BBa)KalOThCS
noroykeHuMH KIlieHTOM Ta TakuMU, 110 TTOYMHAIOTH 3aCTOCOBYBATHCH JI0 B3aeMoOBimHOCHH CTOpIH y
BIJIOBIHY JAaTy iX BrHpoBaJukeHHsA. TakuM unHoM KilieHT BHpakae CBOIO BOJIO IO CTOCY€ETHCS
3MIHM YMOB HaJaHHS MOCIyru KopuctyBanHs Cucremoro OmmaiiH-0ank (ictotHOi ymMoBH JloroBopy)
IUIIXOM MOBYAHHS. Y I[bOMY BUIIAJKy 3aCTOCYBaHHS 3MIHEHUX YMOB HaJaHHS NOCIYT'H KOPUCTYBAaHHS
Cucremoro OmnnailH-0aHK B Mepioj]] MNPOAOBKEHHS AoroBipHuX BigHocuH Kiienta Ta banky
BiIOyBarOThCs (PAKTUYHO LUIIXOM MOBYA3HOI 3TOJIU CTOPIH.

4.6.2. Buocutu 3Mminu 1o Tapudis xopucryBanns Cucremoro OHnaiiH-0aHK; [HpopMaris mpo 3MiHA
no Tapudis xopuctyBanus Cucremoro OHnaiiH-0aHK HanpaBiseTbcsi bankom B Gpopmi moBiTOMIIEHHS
Kimienry 3a 30 (Tpuausare) KaneHgapHUX JHIB 10 BCTYIY Y AiI0 TaKUX 3MIH 3a AonoMorow Cucremu
Omnnaitn-6ank. Skmjo KiieHt He 3roneH 31 3MiHamu 10 TapudiB kopuctyBanHs Cucremoro OHaiiH-
0aHK, TO Ma€ 0 HACTaHHA JIaTH, 3 SIKOT MOYMHAIOTH JISITH Taki 3MiHH, BIIMOBHUTHUCS BiJ MOCIYTH,
nojaBmu a0 banky Ankery-3asBy npo posipBaHHs [loroBopy obciayroByBanHsa IloTouHOro paxyHky
B cucteMi OHiaiiH-0aHK. SIKIIO CTaHOM Ha JaTry, 3 SKOi NOYMHAIOTh IiATH 3MiHM A0 Tapudis
kopuctyBaHHs Cucremoro Ownnaii-6aHk KilleHT He BiAMOBHMBCS Bil MOCIYTH, TO BBAXKA€THCS, IO
KnienT noroguscs Ha 3Miny TapudiB kopuctyBanHs Cuctemoro OnnaitH-0ank. To0to 3minu Tapugis
kopuctyBaHHs Cucremoro OHIalH-0aHK BBaXalOTbCsA MOTO/KeHMMHU KIilieHTOM Ta TakuUMHM, IO
MIOYMHAIOTh 3aCTOCOBYBATHUCH J10 B3aeMOBIJHOCHH CTOpIH y BIANOBIAHY JAaTy iX BIPOBAJKEHHS.
Takum umHoMm KilieHT BHpakae CBOIO BOJIO IO CTOCYETbcs 3MiHM TapugiB  KOpUCTYBaHHS
Cucremoro OmnnaiiH-6aHk ( 1cTOTHOT ymMOBU JloroBopy) HUISIXOM MOBYaHHS. Y LbOMY BHIIAJKY
3acTocyBaHHs 3MiHeHUX TapudiB kopuctyBanHs Cucremoro OHilaiiH-0aHK B Nepiof] MPOJOBKEHHS
noroBipHux BigHocuH KiieHnTta Ta banky Bi10yBaroThCsl (PaKTUYHO IIJISTIXOM MOBYA3HOI 3O/ CTOPIH.
4.6.3. BHocutn 3MiHM [0 Tepeniky omnepauid, mocayr Ta @yHkuii B Cucremi OwnaiiH-
6ank.Indopmarist mpo 301IbIIEHHS NEpeNiKy onepauiid, nocayr tTa gyHkui B Cucremi OHnaiiH-0aHK
He noTrpebye iHauBinyanmpbHOro iHpopmyBanHs KuienrtiB. KiieHT Mae mpaBo BuOOpy, a came
3aMOBJISITH/BUKOPUCTOBYBATH Ty UM IHIIY OMEpalliio, Mocayry, pyHkiito B Cucremi OnnaifH-0aHK 4H
yTpUMAaTUCS B ~ Takoi  Omeparii,llociyrH, ¢bynkuii B Cucremi OmnnaitH-6aHK.
[ndpopmanis mpo 3MeHIIeHHS Nepeniky omepauiid, mocayr ta ¢QyHkmiii B Cucremi OHnaifH-O0aHK
HampaBisgeTbess bankom B opmi moBimomnenHs Kmienty 3a 30 (Tpuansars) xaneHIapHUX JHIB 10
BCTYIYy Y JiI0 TaKuX 3MiH 3a jgonomororo Cucremu OHaiiH-0aHK, 3 MOMJIMBICTIO BCTAHOBHTH ATy
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BIIMpaBIIEHHS Takoro moBigomisieHHs. Skmio KimieHT He 3rofieH 31 3MiHaMHM JI0 TIEPENTiKy Omeparii,
nocnyr Ta ¢pyHkiid B Cuctemi OHnaliH-0aHK, TO Ma€ O HACTAHHS JaTH, 3 SKO1 MOYMHAIOTh JTiSATH TaKi
3MiHM, BiJIMOBUTHCS BiJ MOCIYrd, mojgaBmu 10 banky AHkery-3asBy mpo posipBaHHs JoroBopy
obciyroByBanHsi [loTouHoro paxyHky B cucreMi OnHimaiiH-OaHK. SIKIIO cTaHOM Ha Jary, 3 SKOi
MMOYMHAIOTH JIIATH 3MIHU O TIEpeNTiKy oneparliii, mocayr ta pyHkiiid B Cucremi OnnaiiH-6ank KiieHT
HE BI]MOBHUBCS BiJl MOCIYTH, TO BBAXAETHCS, 110 KITieHT MOroauBcs Ha 3MiHYy 10 TEPEJiKy OIeparin,
nocnyr Ta ¢yHkuid B Cucremi OnnaitH-0ank. ToOTO 3MiHM 10 TEpENiKy OIepallii, Mociayr Ta
¢ynkuii B Cucremi OHaifH-0aHK BBaXarOThCA MOTOKEHUMHU KITi€eHTOM Ta TaKMMHU, 110 TTOYHHAIOTh
3aCTOCOBYBAaTHUCH /10 B3aeMOBiAHOCHH CTOpiH y BIIMOBIAHY AaTy iX BIPOBAKEHHS. TakUM YHHOM
KiieHT BHpaskae CBOIO BOJIIO IO CTOCYETHCS 3MIHHU JI0 TMEPENiKy Omeparlii, mocayr ta QyHKIii B
Cucremi OmnnaitH-6aHK ( iCTOTHOI ymMoBH JIOrOBOpY) INIISXOM MOBYAaHHSA. Y I[bOMY BHUIAIKY
3aCTOCYBaHHS 3MIHEHOTO MEpeNiKy onepauii, mocayr ta ¢pynkmii B Cucremi OHyaiiH-0aHK B mepion
MIPOJIOBXKEHHS AOTOBIpHUX BimHOCHH KitieHTa Ta banky BigOyBaroThCs (aKTHUYHO MUIIXOM MOBYA3HOT
3roJId CTOPIH.

4.6.4.Bumaratu omutatu Kiienrom nociyr 3a ganumu I[IpaBunamu;

4.6.5.BinmoBuTH 'y TmpoBeneHHI omepamii, skmo KiieHT He NpoWIIOoB HAJNEKHUM YHHOM
ayTeHTH(IKaIliIo;

4.6.6.BinmoBuTH y mpoBeneHHI omepariii 3a [lorounumu paxynkamu Kirienra, skmio B mporeci
KOpHUCTyBaHHSl cuctemoro OHaiiH-0aHK cTajno BiAOMO Mpo mopyiieHHs KIieHTOM YWHHOTO
3aKOHOJIaBCTBa YKpaiHW, HOpMaTUBHUX JOKyMeHTiB HBY Ta BHyTpinHiX nonoxeHp banky;
4.6.7.BcranoBiroBaTH JIIMITH Ha 3[IHCHEHHS omepaiiii 3a paxynkamu Kiienra 3 Bukopuctanasm 1K B
Cuctemi OHnaifH-0aHK 3 METOIO 3a00iraHHs MaxpaiChKUM OIEpallisiM;

4.6.8.3a0nokyBatu goctyn no Cucremu OminaifH-0aHK y pa3i HasBHOCTI OOCTaBHH, IIO JAOTh
MiACTaBM BBakaTH, o omneparii B Cucremi OmiailH-0aHK — 3aiCHIOIOTHCS He KitieHToM/HE
Hepxartenem [1K, Ha cTpok 10 3’sICyBaHHA LIUX OOCTaBHH;

4.6.9.3axkputu poctyn Kiienty mo Cucremm OwnnaiiH-O0ank y pasi mopymenHs KiieHToM ymoB
IIpaBuu;

4.6.10.3akputu poctyn Kiienty mo cucremun OHITAWH-0aHK y BUNAAKY, SKIIO MPOTATOM IEPioxy
kopuctyBaHHs Cucremoro OnnaifH-6ank KitieHT 3akpHB Bcl BIacHi paxyHKH y banky;

4.6.11.3akput mocryn Kiienty mo cucremu OwnnaitH-OaHK, sikino KiienT npotsrom 1-ro (omHOTO)
poky He 37ilicHIoBaB BXif 10 Cuctemu OHnaitH-0aHK;

4.6.12 ITpunmantu giro JoroBopy obciayroByBanns [lorounoro paxynky B cuctemi OHitaitH-0aHK B
OJTHOCTOPOHHBOMY MOPSKY y BUIAAKaX, nependauyeHux umu [pasunamu.

4.6.13.3nilicHIOBAaTH TOTOBIpHE CIIMCAHHS KOIWITIB 3 paxyHkiB Kitienra, y T.4. paxynkiB «Hakomwikay /
«Haz6upatyc» 3a mocimyru B Cucremi OnnaiiH-0aHK y MOMEHT 3ailicHeHHs omepaiii B Cucremi
OmnnaiiH-0aHK.

4.6.14 3nivicHioBatn  MojepHizamito Cucremun OnHnaiiH-0aHK Ta BIPOBAKYBATH ii 1HII Bepcii,
MPOBOAUTH MPO(UIAKTUYHI poOOTH, y 3B’SI3KY 3 UMM THMYAacOBO NpU3YHNUHATH podoTy Cucremu
Omnnaiin-0aHK.

4.6.15.bnokyBaru goctyn g0 Cucremu OHnaifH-0aHK y pasi mopymieHHs KirieHToM 3axo/iB Oe3neku
npu po6oTi B Cucremi OnnaifH-6ank, nepenbavenux m.4.10. mux IIpasu;

4.6.16.B Oynp-sikuii Yac 3a BJIACHOIO iHII[IATHBOIO B OJTHOCTOPOHHBOMY HOPSAKY po3zipBatu [loroip
obciyroByBanHs [loTouHOTO paxyHky B cucreMi OHaiiH-0aHK.

4.7. KuieHT Ma€ npaso:

4.7.1.Kopuctyarucs Cucremoro OnmaitH-0aHK BianoBigHo 10 yMOB [IpaBun/ JloroBopy
obciyroByBanHs [loTouHOrO paxyHky B cucreMi OHiaiiH-0aHK;

4.7.2.3niiicaroBaTtH onepaiii B CucreMi OHIaiH-0aHK BiamoBiaHO 10 BuMor [1pasmi/ JloroBopy
obciyroByBaHHs [loTouHOrO paxyHky B cucreMi OHaiiH-0aHK Ta YHHHOTO 3aKOHOJIABCTBA;

4.7.3. Bumaratu Bin banky BukonanHs ymoB [Ipasun / [lJoroBopy o6cinyropyBanss [ToTognoro
paxyHKy B cuctemi OHIaiH-0aHK.

4.7.4.3miHIOBATH JIMITH Ha 3[1ACHEHHS onepaiiii 3a paxyHkamu Kiienra B Cucremi OHnaiiH-0aHK,
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mo Oyno BcraHoBieHO 3rimHo 1. 4.6.7. mux IlpaBun, BigmoBimHO 10 ymoB IlybOmiuHOi
npomno3utlii/loroBopy o6cayroByBanHus [loTounoro paxyHky B cuctemi OHiialiH-OaHK.
4.7.5. 3Bepratucs no banky 3a KOHCYNbTAIISIMA CTOCOBHO 11010 KopuctyBaHHs Cucremoro OHJaliH-
0aHK;

47.6. B oaHOCTOpOHHBOMY MOpPSAAKY po3ipBatu JloroBip o6cmyroByBanHs IloTouHoro
paxyHKy B cucteMi OHIaiH-0aHK.

4.8. DbBaHK 3000B‘sI3aHMIA:

4.8.1. Hamatu Knienty moctyn no cuctemu OnimaitH-OaHK BianoBimHo 1m0 ymoB IlpaBun/ [Jorosopy
obciyroByBanHs [loTounoro paxynky B cucremi OHnaitH-0aHK;

4.8.2. BukonyBaru inimidoBani Kiientom Jlucranmiitni posmopsypkenHs, EPJI odopmieni y
BignoBigHOCTI 10 yMoB IIpaBun/JloroBopy obciayroByBanns IlotouHoro paxynky B cucremi OHmaiiH-
0aHK, [HCTpyKIIii KOpHCTyBaya Ta YUHHOTO 3aKOHOJIAaBCTBA;

4.8.3. 3abesneuyBatu HeposrosiomieHHs iH(opmamii npo Kiienra ta #ioro omepamisx B Cucremi
OmnnaiiH-0aHK, B MeXax, epe10aueHnx YNHHUM 3aKOHO/IaBCTBOM;

4.9. KuieHT 3000B‘s13aHMIi:

4.9.1. BuxonyBatu ymoBu I[IpaBun/JloroBopy oOcmyroByBanHs [loTo4HOrO paxyHKy B CHCTEMi
OnnaifH-0aHK;

4.9.2. 3piicaioBaty noctym A0 Cuctemu OHIaliH-0aHK 3 BUKOPUCTAHHSAM TEXHIYHUX Ta MPOTPaMHHUX
3ac00iB, 1m0 BiAmnoBigaroTe Bumoram I[Ipasun/ JloroBopy oOciyroByBaHHsa [loTOYHOro paxyHKy B
cucteMi OHTafiH-0aHK;

4.9.3. JloTpuMyBaTUCh BUMOT HOPMATHBHO-TIPAaBOBUX akTiB Ykpainu Ta ymoB [lpasun//{oroBopy
obciyroByBanHs [loTounoro paxynky B cucremi OHnaitH-0aHK;

4.9.4. 3nilicHIOBaTH OIJIATy MOCIYT 3a KopuctyBaHHs Cuctemoro OwnaitH-0aHk 3rimHo m.4.12. nux
[IpaBui;

4.9.5. 3alesneuyBatu 30epiraHHs Ta KOH(IAEHIIHHICTh NmapodiB Ta iHmoi iHpopmaiii, HeoOXiqHOT
JUIS TOCTYMY Ta 3MiiCHEHHs OaHKIBChKHX omepaliii B Cucremi OHnaitH-0aHK, Ta HE PO3rOJIONTyBATH
Taky KoH(Q1IeH1iiHy iH(popMallito TpeTiM ocodam;

4.9.6. Ilo mipi HaxxopkeHHs [HpopmaniiHuX moBinomiieHs baHKy Mpo 3MiHY YMOB ITUX
ITpaBun/JloroBopy oOciyroByBanHsi IlorouHoro paxyHky B cucteMi OHIalH-0aHK, BKJIIOYAIOUU
Tapudu, HeraiiHO o3HailoMmirOBaTUCS 3 TakuMu [HpopMalIiHUMU NOBIAOMJIEHHSIMHM, a TaKOX
nepeBipsATH Ha caiiTi baHKy 3a eleKTpoHHOI0 aapecoro Www.bankvostok.com.ua iHdopmariiro 1moa0
3min ymoB [lIpaBui//loroBopy o6ciyroByBanHsi [loTounoro paxyHky B cucreMi OHaliH-0aHK,
BKIto4aroun Tapudu.

4.9.7. Ha Bumory bauky BimBimatu BigminenHs banky, ne obcmyroByerbesi KimieHT, 3 MeToro
OHOBJIEHHS CBOIX 1IeHTH(]IKAIIfHUX TaHUX BIIMOBITHO JO BHUMOTI 3aKOHOJABCTBA YKpaiHW 3 MUTaHb
(1HaHCOBOrO MOHITOPUHTY. B pa3i HacTaHHS TepMIHY YTOUHEHHS 1JEeHTH(IKalUiiHUX TaHUX, ado B
pa3i HesBku KiieHTa a7 yTOuyHeHHA JaHMX No 3anuTy banky, bank Mae mpaBo NpunuMHUTH
ob6cnyroByBanHs Kiienra B Cucrewmi;

4.9.8. orpumyBartuck 3axo/iB 6e3neku npu poboti B Cucremi OHnaifH-6aHk, nepenbauenux m.4.10
uux [IpaBu.

4.9.9. VY pasi 3minu ta/abo BTpatn Homepy mobinbHOro tenedony 3abiokyBaT cBiit OO0niKoBUI
3ammuc 'y Cuctemi OnnaitH-O0ank (3atenedonysaBmu 10 banky 3a mHomepom 0800 30 70 10 Ta
MPOMILIOBIIN TOJIOCOBY ayTeHTH(IKallil0) Ta TEPMIHOBO 3BEPHYTUCH 10 BiIileHHS baHky B skomy
oOciyroByetrbest Kiient ans monmaui 3asBu mpo 3MiHy Homepy moOinbHOro tenedony. Y pasi
HeBUKOHaHHS KiieHTOM BUMOr, BKazaHuUX B IIboMy nyHKTI [IpaBun bank He Hece »0IHOI
BIIMOBITAJILHOCTI 3a HampasieHHs OJHOPa30BOTO Mapoyi0 BXoAy Ta/abo OIHOPa30BOTO IMAPOITIO
omepauii Ha Homep MoOuibHOTrO TenedoHy, sSkui Oyno 3MiHEHO Ta/abo BTpayeHo. CTOpOHU
JTOMOBWINCH, 110 Homep MoOibHOTO TenedoHy BBaXKaeThcsl 3MiHEHUM B 3asiBi-J{0roBopi 3 MOMEHTY
nonaui Knienrom 3assu npo 3miny Homepy MobinsHOTO Tenedony;

4.9.10. Y Bumaaky 3MiHH TIEPCOHAILHUX MaHUX Haaatu 10 banky Ha mpoTs3i 5 (IT'sTr) poGoumnx mHIB
OHOBJICHY 1H(OpMAIliI0 3a MEePCOHATFHUMHU JaHUMHU Ta BIAMOBIIHI JOKYMEHTH Ha MiJTBEPKCHHS
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TaKHUX 3MiH.

4.9.11. TepminoBo 3abnokyBatu kopucTyBaHHs Cucremoro OwnnaifH-OaHk (3aTeneoOHyBaBIIN J0
banky 3a HOomMepom 0 800 30 70 10 Ta mpOMIIOBIIM TOJIOCOBY ayTeHTH(IKAIiI0) Ta TEPMIHOBO
3BEPHYTHCH 110 BijaiieHHs banky B sikomy o0ciyroByerhsest KimieHT y BUnajikax, sIKIIo € mijo3pa Toro,
o KondineHiiiai JaHH1 CTaIM BiJOMI TPETIM 0co0aM.

4.10. IIpaBuja 6e3nexku B cuctemi OHiaiiH-0aHK Ta Me:Ki BitnoBinaabHocTi baHky

4.10.1. Ins  Gesmeuynoi pobGotu B Cucremi OmninaiiH-0ank KitieHT 000B’S3KOBOTO  MOBHHEH
JOTPUMYBATUCH HACTYITHUX IPaBUIL:

4.10.1.1. He posronomryBatu Kondinenmiitni gani (Ilapons Bxomy, OaHopa3oBuii mapoib oneparii,
OnHopa3oBuil maposib BXOAY, JaHi IMOJO OIepaliif, paxyHKiB TOLIO), 110 BUKOPUCTOBYIOTHCS IPH
po6oti B Cucremi OHnaitH-0aHK, TpeTiM ocobam.

4.10.1.2. He BukopuctoByBaTu KoH}ineHIiliHI aaHi Ha OyIb-AKUX IHIIMX CaWTax B MEpexi
InTepner, KpimM caury Cucremun OmnnaitH-0aHk 3a €JIEKTPOHHOIO aapecoro
https://my.bankvostok.com.ua/.

4.10.1.3. He 30epiratn xoH(igeHLIWHI JaHi, 0 BHUKOPHCTOBYIOThCS B Cucremi OHinaiiH-O0aHK Ha
o0JaiHaHHI 3a JIOTIOMOTOIO SIKOTO 3I1HCHIOEThCS poboTa B Cucrtemi OHilaiiH-0aHK, a TakoX B Oyab-
SIKOMY 1HIIIOMY BHTJISITI Ta MICIIi, IO MO€e OyTH JOCTYITHAM TPETIM 0co0am.

4.10.1.4. He BiamoBijatu Ha €JEKTPOHHI JIUCTH 3 MPOXAHHIM BUCIATH KOH(iAEHIHHI aaHi. bank
HIKOJIM HE HaJIcHIIae 3anmuT Ha oTpuManHs y Kiieata Cuctemu OnnaiiH-6ank  KoHdigeHIIHHUX TaHuX
yepe3 EJIEKTPOHHY IMOIITY, HE 3A1MCHIOE PO3CUIKY €JIEKTPOHHHUX JIMCTIB 3 IPOXaHHSIM BHCIIATH
Kondinenniitni mpani, He po3cuiae MmporpaMHe 3a0e3leueHHs Il BCTAHOBJICHHS Ha TEPCOHAIBHUN
koMt roTep Kirienra.

4.10.2. ITpu mino3pi, mo Koudinenuiiini nani Kiienra, mo BUKOpUCTOBYIOThCS B Cuctemi OHmaitH-
0aHK cran BioMi TpeTiM ocobam, KiieHT 3000B’s3aHUN TUMYACOBO 3a0JI0KYBaTH KOPHCTYBaHHS
Cuctemoro Onnaita-6ank 3rigHo myHkTy 4.5.8. [IpaBui.

4.10.3. BukoprCTOBYBaTH HaJIe’)KHE aHTUBIPYCHE Ta MEpEKeBe MPOrpaMHe 3a0e3MEUeHHS TS 3aXUCTY
poboyoro micit KitieHTa Ta CBO€4acHO 3/11MCHIOBATH HOTO OHOBJICHHS.

4.10.4. Bukonysaru Buxina i3 Cucremu Ownnaitn-0ank (L0g-off) micist 3aBepiuenHss podotu abo mpu
TUMYaCOBOMY BiTYYEHHI.

4.10.5. bauk 3BiIBHSACTLCS Bl BIANOBIZAIBLHOCTI 34 4YacTKoBe a00 IIOBHE HEBUKOHAHHSA
[IpaBui/[loroBopy oOcayroByBanHs IloTouHoro paxyHky B cucreMi OHnHnaiiH-0aHK y pasi
HenoTpuMaHHAM KiieHToM 3axoniB Oesneku npu poOoti B Cucremi OHinaiiH-OaHK, B TOMY YHCIi
3a3Ha4yeHuX B IL.11. 4.6.-4.10 Ta . 4.5.2 [IpaBwui.

4.10.6.3 MeTor0 BHUKOHAaHHS BHUMOI YHHHOTO 3aKOHOJABCTBA YKpaiHU 1040 (YHKI[IOHYBaHHS
€JIEKTPOHHUX IJIATLKHUX CHUCTEM, IHIIMX BUJIB PO3pPaxXyHKIB 3a JOIMOMOIOK CHUCTEM JUCTAHLIMHOTO
00CITyrOBYBaHHS, 3 METOI0 BHMKIIIOUEHHS MOXKJIMBOCTI HECAaHKIIOHOBAHOI'O JOCTYIY 10 iH(opmamii
KiienTa, a Takox Juid 3ano0iraHHsT MOKJIMBOCTI NMPOTUIIPABHUX Ta IIaXpaichbKux Al 3 OOKy TpeTix
oci0, bank 000B’s3k0BO0 BuMarae Binx KiieHTa npoXxo/keHHA mpoueaypu AyTeHTHdIKaIli.
Aytentudikanis Kiienra npoBoauThCs KOXHOTO pa3y nepen HaganHsMm Knienty nocryny g0 Cucremu
Omnnaiin-0aHK.

4.11. Omnepauii, 1ocTynHi 1J151 BUKOHAHHSA B cucTeMi OHJaliH-0aHK

4.11.1. KuieHT Mae mpaBo 1HILIIOBaTH HACTYIHI OaHKiBChKI omnepaii B Cuctemi OnnaiiH-OaHK:

- omepauii 3 Teperjsay 3a MOTOYHUMH, BKIAJHUMU (ICTIO3UTHUMH), KPEAUTHUMH pPaxyHKaMu
Kiienra;

- omeparii 3 nepepaxyBaHHs IPOIIOBUX KOWITIB 3 BiacHoro [lotouHoro paxyHky Ha BiacHi Ilorouni
paxyHku KiieHTa B HallloHaJIbHIN BalIOTI;

- omeparuii 3 nmepepaxyBaHHSAM TpooBux komTiB Mik [lotounumu paxynkamu KiientiB banky B
HalllOHAJBHIN BAJIFOTI Ta MK BIACHUMH paxyHkamu KitieHTa B 1HO3eMHIH BaIIOTI;

- omepallii 3 nepepaxyBaHHAM IpolIoBHX KomTiB 3 [loTouHOro paxyHky Ha paxyHku banky Ta Ha
paxyHKH B IHIIMX OaHKaX B HalllOHAJIbHIN BalIOTI,
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- omepartii 3a TexHosoriero MoneySend/Visa Direct B HarfioHanbHili BaJIOTI;

- OIUIAaTy MOCIYT 32 BCTAHOBJICHUM IIa0JIOHOM;

- Ieperisin icTopii pyXy rpomieit 3a paxynkamu Kiienra;

- OTpUMaHHA MOBiIOMJICHB BiJ baHKy, B T.4. iH(hopMaIlii 110 CTOCY€ETHCS 3MiH ICTOTHUX YMOB
JloroBopy ob6cnyroByBanHst [lorouHoro paxyHky B cuctemi OnmnaitH-0ank / [IpaBu;

- (opMyBaHHS BHIIMCOK MPO PyX TPOIIOBUX KOMITiB 3a [lorounnmu paxynkamu 3 Bugauero [1K;

- (opMyBaHHs PEKBI3UTIB 3a BlIacHUMHU [1oTOuHMMM paxyHKaMm;

- axkTuBYBaTH nocnyry «Hakonmika»/ «Ha3ouparycy,

- mnoxatu AHkKeTy-3asBy/3aaBy 1po odopmieHHs/epeodopmiieHHs [InaTikHOT KapTKH;

- 1mojaTH 3asBy IpO CIIpHY TPaH3aKIiIo;

- 3a010KyBaTH BiacHy [InaTikHy KapTKy;

- 3Mminutu [1IH-xox no BnacHoi [TnatixHOT KapTKu;

- 3miHoBatu CriemiaibHI BUTPATHI JIIMITH;

- TIpUB’s3aTH JAEKUIbKA IJIATDKHUX KapTOK, II0 €MITOBaHI B paMKax pi3HMX OAHKIBCHKHX NMPOJYKTIB
10 oaHOro HoMepa MoOuThbHOTO Tenedony. Ilepekasu B cucremi OHiaiiH-0aHK MK KapTKaMu, IO
MIPUB 513aH1 IO OJTHOTO HOMEPY MOOUIbHOTO Tenedony, i Tapudikaiii BBaXKalOTHCS epeKa3aMu, 10
IIPOBE/IEH1 MK BJIACHUMH KapTKaMH;

4.11.2. Omeparmis nepekasy KomTiB 3a TexHonoriero MoneySend/Visa Direct ckinamaeTscst 3 1BOX
YaCTHUH:

-omeparlisi CliucaHHs — [Ie TpaH3aKLis cricaHHs komTiB 3 [lorounoro paxynka 3 Bugauero 11K
-oneparlis 3apaxyBaHHs — 11€ TpaH3aKLlis 3apaxyBaHHs KowTiB Ha [lorounuii paxyHok 3 Bunagero [1K.
Jlyis ycminrHOTO iHIMifOBaHHS mepekasy komTiB Jlepxkaremo IIK HeoOximHo 3Hatm 16 — 3HAYHMIA
nomep IIK orpumyBaua, a Takox HeoOximHo BBectu Homep IIK imimiaTopa mepekasy, cTpok ii nii,
CVV2 / CVC2 xon. CkopucTaTtucsi JaHUM CEpBICOM MOXIJIHMBO udepe3 cMmapTdoH Ta OHiaiiH-OaHK.
SIkmo TIK Hepskarens TIK minrpumye Mastercard SecureCode/ Visa Secure  mim 4ac mepekasy
KowTiB uepe3 cmapTdon / OHnaiH-0aHK, TO JOJATKOBO HEOOXiTHO Oyze MiATBEPIUTH BUKOPUCTAHHS
[IK inimiaTopa mnepekasy, HUIIXOM BBEJIEHHS Secure-Koay, 1o Oyae Bianpasienuilt bankoM y Burisai
SMS-noBinomnenns. Ilepekasani xomtu Ha I[IK oTpumyBawa OyayTh IOOCTYIHI OTPUMYBAdy st
BUKOPHUCTaHHS IICJA YCIHILIIHOTO 3aBEpLIEHHs Mepekasy, Mpo IO iHiliaTopa MHOBIIOMISETbCA Y
Cucremi Omnnaitn-0ank. Sxmo I1K inimiaropa IMK minkirouena mo mocinyru SMS-info, iimiarop
nepeKasy J101aTKOBO MOBIIOMIISIETHCS PO MepeKa3 MUIIXOM iHPOpMaLiiHOro MOBIIOMIICHHS.

4.11.3. Kowmicii 3a migkimroueHHs, 0OCIyroByBaHHS 1 mpoBefeHHs onepainii y Cucremi Oninaiin-
6aHk BU3HavaroThes Tapudamu banky;

4.11.4. Tlopanox cmjaTH KOMICIM 3a MIJKIIOYEHHS, OOCIYroBYBaHHS 1 MPOBEACHHS omepauii y
Cuctemi OnnaiiH- 6aHk Bu3HauaeTbes 1.4.12. IpaBui.

4.11.5. Iomo xoxHOi OKpeMoi 1HIIIHOBaHOI BiAMOBIAHO A0 i€l [TyOniuHo1 mpono3uilii 6aHKIBChKOT
omeparii gie Ta pemakiis [lybmiynoi npomosumii, mo Oyla YMHHOK Ha MOMEHT iHILIFOBaHHS
BIMOBIIHOI OaHKIBCHKOI oOmeparlii, AKIIO 1HIIE OE3MOCepeIHbO HE BU3HAYEHO TAKOK PEIAKINEI0
[TyGniuHOT TPOMO3UIILi.

[nimiroBanna Kiientom Oynap-skoi nepenbadenoi JloroBopoM obcimyroByBaHHs [loTouHOrOo paxyHky
B cucreMi OHnaiiH-0aHK OaHKIBCHKOI omepalii BBaXaeTbcs 3MIHCHEHHMM 3a HAacTaHHS BCIX
3a3HAYCHUX HUKYE YMOB:

- 3pilicHeHHs yceminHoi ayTeHTudikauii Kimenra g goctyny no Cucremu;

-  Bwusnauenns Kiientom BigmoBigHO 10 JloroBopy BCiX mapameTpiB BiAMOBIIHOT OaHKIBCHKOT
orepartii;

- IlinTBep/mkeHHsT BiAMOBIAHOI omepariii 3a JOMOMOTOI0 MIOWHO oTpuMaHoro OIHOPa30BOTO
MapoJIto oreparii.

4.11.6. baHk Mae mpaBo He BUKOHATH iHiIioBany KilieHTOM omepalliro 3a HacTaHHS OY/b-sIKOI i3
3a3HAYEHUX HUKYE YMOB:

- HenocrarHocTi Ha paxyHky/paxyHkax KiieHTa KomTiB asis 341MCHEHHS BIANOBIHOI omepariii abo
OILIaTH KOMICIT;
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- Hesngiiicuesus Kiieartom  omiartu Cuctemu OmnjaiH-0aHK, Taxka
ormara mnependadena Tapudamuy;
- HasaBHocTI mi103py Ha BUNHEHHS MIAXPANChKUX Mii;

- HasBHocTi mpo6sieM TEXHIYHOTO XapaKTepy.

JIOCTYIly 10 SIKIIIO

4.12. BapricTh NOCJIYTH Ta NOPSAOK PO3PAXyHKIB

4.12.1. bank Hamae KumieHTy TuraTHi MOCIYrH BIATMOBIAHO A0 TEPENKy Ta HAa yMOBaxX BHU3HAYCHHX
[TpaBwmiamu/[JoroBopom o6ciyroByBanss [loTounoro paxyHky B cucremi OHnaitH-0aHK;

4.12.2. Knient nopyuae, a bank npuiimae Ha cebe 3000B’s13aHHS YTPUMYBATH KOMICIT, III0 mepeadaveHi
ymoBamu IlpaBui//loroBopy ob6cmyroByBanHs IloTouHoro paxynky B cucremi OnnaiiH-OaHK Ta
Tapudamu banky.

4.12.3. Yxnanenusm JloroBopy oOcmyroByBaHHs IloTouHOoro paxyHky B cucrteMi OmmaiiH-OaHk (Y
ckiani Jloropopy Ha KBO ab6o okpemoro [loroBopy) mnuisixom npuitHATTs [ly6miunoi mpomo3suiii
KitienT miarBepmKkye, mo o3HaiioMyeHwui 3 aitounmu Tapudamu banky.

4.12.4. Tlpu 3niiicHeHHI OaHKIBCBKMX orepariid 3a gomoMoror Cucremu OwnnaiiH-0ank KiieHT
MIATBEPIKYE, IO O3HAMOMIICHHH 3 AirounMu TapudaMu Ha MOMEHT 3IIMCHEHHS TaKUX OIeparliu, i
MOTO/IKYETHCS Ha 371 ICHEHHs] 0aHKIBCHKUX Omepalliid BiqnoBiaHo a0 uux Tapudis.

4.13. JlimiTi Ha 31ilicHeHHs1 onepailiii B cucremMi OHyaiiH-0aHK
4.13.1. Jlimitr Ha 3aificHeHHs onepamiii B Cuctemi OHaitH-0aHK:

4.13.1.1.

Makc. cyma 1 | 3aranpuuii nimit Ha no0y* | 3araybHUH JIIMIT Ha Micsip™**

Tum oneparii (omHied) . .
oreparii CcyMa, TpH. |KiNbKiCTh, INT.| CyMa, TPH. | KifbKicTb, WT.

Onepartii MK paxyHKaMu ) ) 15 i 150
oxHoro Kimenra
Omnepatiii Mk paxyHKamH, 110
Biakputi B [IAT "BAHK 399 999,00 (1500 000,00 10 5 000 000,00 100
BOCTOK"
Onepaitii Ha paxyHKu, mo 150 000,00 | 399 999,00 10 1.000 000,00 50
BiJIKpUTI B IHIIUX OaHKaX
Omnepariii 3riHO MAOIOHIB
(NOTIOBHEHES MOOLILHIX 50 000,00 | 100 000,00 10 500 000,00 50
orepaTopiB, KOMyHaIbHI
[J1aTEXKI1, TOIIO)

*/limim Ha 000y — cyma ma Kinvkicmov onepayitl, 30iticnena ¢ 00:00 0o 24:00 nomounoeo Ous
*¥Jlimim Ha micayb — cyma ma KinbKicms onepayii, 30itiCHeHd 3a 00UH KAeHOAPHUL MICAYb

4.13.1.2.
Makc. cyma 1 3aranpHAN JiMIT Ha 100y Saranpauii iMiT Ha 30 110
Tun oneparrii (onHier) . L
oneparii CyMa, TpH. | KIJBKICTh, INT.| CyMa, TPH. KIJIBKICTB, IIIT.
Omnepatiii 32 TEXHOJIOTIERO
MoneySend/Visa Direct*** 29 999,00 - 10 250 000,00 100

*Jlimim na 006y — cyma ma xinvkicms onepayit, 30iticnena ¢ 00:00 0o 24:00 nomounozo ous

***3mina nimimie ne nepedbauena. llpu 30iticneni onepayii MoneySend/Visa Direct 3 naamixcroi

KapmKu iHWo2o0 6anKy abo 3 Kapmku, Wo He HALeHCUmbsb IACHUKY 00.1iK0B020 3anucy 00 cucmemu

Onaaiin-6ank, mMoxcyms OVmMu 3acmoco8ani emMimeHmCoKi JiMimu, wo GiOpIi3HAIOMbC 8i0 NiMimis

banxy, ecmanosnenux onsa oanoeo muny onepayiu 6 cucmemi Ounaun-oank [HAT « BAHK BOCTOK».
4.13.1.3.

Makc. cyma 1 | 3aranbHuit JiMiT Ha MicsIB™ 3arajpHHIA JTIMIT Ha PiK*™*
(omHie€l)

omepariii

Tun onepartii

CyMa, TPH. | KUIBKICTBh, IIT.| cyMa, TpH. KIJIBKICTb, IIIT.
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Onmneparlii 3 BUKOPUCTAHHSIM
BipTyaJIbHOI KapTH MPOAYKTY
«bank BracHuii
PaxyHOK»***

*Jlimim Ha micayb — cyma ma KinbKicms onepayiil, 30iUCHeHa 3a 00UH KaleHOAPHULL MICAYb

**¥JTimim Ha pik— cyma ma KiibKicms onepayitl, 30iUCHeHa 3a 00UH KAeHOAPHUL PIiK

***3mina nimimie He nepeddauena.

4.13.2. KimieHT Mae TpaBO 3MIHHUTH JIIMITH Ha 3aIMCHEHHS omepanid B cuctemi OHaiiH
Oank,BcraHoBieHi m. 4.13.1., skmo Taka 3MiHa mependadeHa numu [Ipasunamu. s 3MiHE JiMiTy
KiienTy HeoOXi1HO 3BepHYTHCS 10 BijIiieHHs baHKy Ta HajaTH BiAMOBIIHY 3asBY a00 CKOPUCTATHCS
nociayroro 4ar-6ota 3a ymoBH akmenty Kiientom IlyGmiynoi mpono3umnii banky Ha nucranmiiine
o0ciyroByBanHs [lorounoro paxynky (IlorouHux paxyHkiB) 3 BHAa4€l0 €JIEKTPOHHOTO IJIATI)KHOTO
3aco0y 3a gomomororo Cucremu OmnnaiiH-OaHK, peectpauii KiieHta sik KOpucTyBaua B CHCTEMIi
OmnnaitH-6ask s Gi3uyHMX 0c¢i0 3 BUkopuctanHaM Kiientom mpocroro enekrponHoro mianucy (EIT)
JUIS 3MIACHEHHS eNeKTpoHHOI B3aemoxii KiienTta 3 Bukopuctanssm mpocroro EIT BukmouHO 3
baHkoM 1 3 BUKOpUCTaHHSIM TEXHOJOT1, Bu3HaueHoi bankom, 3a nonomororo cuctemu OHaiH-0aHK
mig gac mianucanHs npoctuMm EIT KiieHTtomM  nokymeHtiB, mepembadueHux llpaBuiamMu HalaHHS
0aHKIBCbKHMX MPOJIYKTIB Ta nociayr ¢iznyaumM ocodam B [TAT «bBAHK BOCTOKN».

4.13.2. Ctpok, Ha sxuii KiieHT Mae mpaBo 3MIHHMTH JIIMIT 32 IEBHUM THUIIOM OIIepallii: roauHa, 100a,
THXKIEHB, MiCSLIb.

39 999,00 39 999,00 1 399 999,00 10

4.14. IlignucaHHsA eJEeKTPOHHUX JOKYMEHTIB NPOCTHM €JeKTPOHHMM IiJINMHUCOM B CHCTeMi
Omnaaiin-0ank

4.14.1 Knientu banky, siki € 0THOYaCHO:

-oco0amu , 110 MAIOTh MOBHY J1i€3[aTHICTh 32 3aKOHOJIABCTBOM Y KpaiHU;

-BIAKpUIM paxyHOK B pamkax [IpaBun HamanHs OaHKIBCBKMX MPOAYKTIB Ta MOCHAYr (Pi3UYHUM
ocobam B ITAT «BAHK BOCTOK», 3arBepmxenux Ilporokomom IlpaBninas ITAT «BAHK
BOCTOKY;

-HE BUKOPHCTOBYIOTh BIIKpUTHI/-1 B paMKkax [IpaBun paxyHOK/paXyHKH MJisi IPOBEIEHHS ONEpallii,
HOB'SI3aHUX 13 3[IMCHEHHSAM MiAMPUEMHHIBKOI TisTTBHOCTI/ POBA/KEHHIM HE3aJIKHOI mpodeciiHoi
ISITIBHOCTI;

-IIIOTB 0COOHUCTO

MalOTh MOXKJIUBICTb MIJIUCYBATH €IEKTPOHHI JOKYMEHTH IMPOCTUM €JIEKTPOHHUM IIJMUCOM B CHUCTEMI
OmnnaitH-0aHK.

Hananusa Kmienty noctymy no Cuctemu OwmnaiiH-OaHk y pekumi 3actocyBanHs [Ipoctoro EII
3nificHIoeThes bankoM 3a ymoBuM HasBHocTi y Kiienra Binkputoro xoya 6 omHoro IloTounoro
paxyHky 3 BukopuctanssMm [IK Tta ormatu komiciit 3rigzHo Tapugis.

B xoni peanizauii noroipHux BifHOCHH banky Ta KiieHTiB-(i3MUHMX 0CI0 11O CTOCYETHCS aKLENTy
Kimienrom IlyGmiunoi mpomo3uilii Ha yKJIaJaHHS JIOTOBOPY OaHKIBCHRKOTO paxyHKy/Bkiamy (0e3
BukopuctanHa IIK), noroBopy O0aHKIBCBKOTO paxyHKy Yy OaHKiBCbkMX MeTanax Ta [lyOmiuHoi
MPOTIO3HIIii Ha YKJIaJaHHS JOTOBOPY IMPO HAJaHHS Y THUMYAacOBE KOPHCTYBAHHS IHIMBIIyaTbHOTO
ceiipa He BHUKOPHCTOBYIOTHCS €JIEKTPOHHI JOKYMEHTH 3 BUKOPHUCTaHHSAM IPOCTOTO EJIEKTPOHHOTO
T JIITHCY .

4.14.2. Kiient, sxkuii Oakae MIAOUCYBaTH  €JNEKTPOHHI JOKYMEHTH HPOCTUM  €JIEKTPOHHUM
nignucoM, akugentye [lyOmiuny nponosunito banky Ha  0OCIyroByBaHHS IOTOYHOTO PaxyHKY B
cucremi OHaiiH-0aHK.

4.14.3. Knient BukopuctoBye mpoctuii enextponnuii miamuc (EIT) s 3maificHeHHS  €IeKTpOHHOT
B3aemonii Kiienra 3 BukopuctanHsM npocroro EIl BukmoyHo 3 baHkoM 1 3  BUKOpUCTaHHS
TeXHOOTil, BU3Ha4YeHoi bankoM, 3a jmomomoror cucteMd OnHjIaiH-OaHK IIiJ 4Yac IiAIHCaHHS
npoctuM EIl KiientoMm nokymenTiB, mependauenux IIpaBunamu HagaHHS OaHKIBCBKHUX TMPOJYKTIB
ta nocayr ¢i3uuHuM ocobam B [TAT «BAHK BOCTOK»: 3ass-/loroBopis npo axuent [lyomiunoi
npono3unii banky, Amnker-3ass,IlacnopTy CHOXHMBYOrO KpeAMTy, IHIIMX JOKYMEHTIB, IO
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BCTAHOBIIIOIOTH/PETYIIOI0Th  TIpaBoBigHOCMHM CTOpiH B paMKax BHINEHa3BaHux [IpaBun 3
notpuMaHHsM CTopoHaMM BHMOI UYHWHHOTO 3aKOHOJABCTBA YKpaiHHM, HOPMATHBHUX aKTiB
HamionansHoro 6anky Ykpainu.

JIOKyMEHTH,TIMUcaHi baHKOM 3 BUKOPUCTAHHSAM €JIEKTPOHHOTO MiANUCY, MalOTh TMOBIJOMIJICHHS
«JlOKyMEHT HiANHMCAaHO €NEeKTPOHHUM mixnucom». Jlns mepeBipku mignucy llpeacraBHuka banky
MOJKJIMBO CKOpPHUCTaTHUCsS OHIaiH cepBicom nepeBipku EIl JlepskaBHoro mianpuemcTsa "HarioHanbHi
inpopmariiini cucremu" 3 mocuaanasm https://ca.informjust.ua/verify .

4.14.4. JInsa BUpINICHHS NOTOYHMX  IMHUTaHb, HIO0 MOXYTh BHHHMKHYTH Yy TPOLECI BHUKOHAHHS
BianmosigHoro Jloropopy, bank Hamae koncynbTalii Kiienty B TeneoHHOMY pEeXHUMI 32 TEI.HOMEPOM
0 (800) 30-70-10 (be3komroBHo B Mexax Ykpainu),0 (44) 393-70-10.

4.14.5.B nporeci BukoHanHs JloroBopy bank ta KiieHT BiAmoBigHO 10 3aKOHOJAABCTBA

-3/IIACHIOIOTh 3aX0/H, sKi 3abe3neuyroTh 3axuct iHdopmanii, mo nepenaerbes / Ilpocroro EIT
Knienra;

-TapaHTyIOTh O0OpOOKY Ta BUKOpHCTAaHHs iH(oOpMmalii, Mo MepeaaeTscs, 3 MOTPUMAHHSIM BUMOT
3aKOHOJIaBCTBA MO0 3aXHUCTY iH(pOpMaIIii.

4.14.6. Tlpu BukopucranHi Cucremun OHIAWH-OAaHK 3aCTOCOBYIOTHCS ~ CIIEKTPOHHI JTOKYMEHTH 3
Hakianenum [Ipoctum EIT Kiienra.

4.14.6.1.lokymeHT B enekTpoHHil Gopmi 3 HaknaaeHHsM Ilpocroro EIl Kiienta npupiBHIOETBCS 10
JOKYMEHTY Ha IanepoBoMy HOCII, skuii nianucaHo KiieHToM BiacHoOpyY;

4.14.6.2. 3a npomomororo Cucremu OmnnaiiH-Oank KimieHT Mae mpaBo momaBaté baHKy eneKTpoOHHI
JOKYMEHTH, 110 BUKOPUCTOBYIOTbCS B OQHKIBCBKIM MisUIbHOCTI. BHIM Ta MOpsSIOK 3acTOCYBaHHS
EJIEKTPOHHUX JOKYMEHTIB BH3HAYAIOTHCS YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta HOPMATHBHUMH
aktamu HarionanpHoro 6aHky Ykpainu;

4.14.6.3.ENeKTpOHHHUIA JTOKYMEHT BBA)XKA€THCSA HAICKHAM YHHOM  OQOPMIICHHH 32 YMOBH HOTO
BIJIMOBIAHOCTI UYMHHOMY 3aKOHOJABCTBY YKpaiHH, a TakoX BiamoBigHuM JloroBopam, 110
ykianatbess bankom ta Kimientom B pamkax [paswi;

4.14.6.4.Bci enexkTpOHHI JOKyMeHTH, HampaBieHi Kiientom Ta oTpumani bankowm, 3 HakiIaJeHHSIM
npocroro EIl, € nilicHUMH, TOTO)KHUMH Ta LIUIICHUMHU TOKYMEHTaMHU, 1HIIIATOPOM CTBOPEHHS SIKUX €
KnieHT Ta € migcraBoro uisd 3A1HCHEHHS IOPUIMYHO 3HAUyIuX Aiil baHky;

4.14.6.5.10puanuno 3Hauymi aii banky, 3nificHeHI Ha TMiJICTaBi/HA BUKOHAHHS €JIEKTPOHHUX
nokyMmeHTiB 3 HakmageHHsM [Ipoctum  EIl Kiienra, MawoTh OpUAWYHI HACTIAKH, aHAIOTiIUHI
HacliJKaM, 10 BUKOHaHI baHkoM Ha miAcTaBi JOKyMeHTIB, 1o HaaaHi Kiienrom banky Ha
narnepoBoMy Hocii Ta mianucanux KilieHTOM BilacHOpyY; BOHHM HE MOXYTh OyTH OCKapkKeHi Ha Tid
MJCTaBl, 10 L Jii HE MIATBEPIXKYIOThCS IOKYMEHTAMU, BUTOTOBJIEHHMH Ha MarnepoBOMY HOCIT;
4.14.6.6.11epen naknanenusam Ilpocroro EIT Ha enexTponHuit nokymeHT KitieHT Mae o3HalioMuTHCS 3
JOKYMEHTOM Ta OyTH 3rogHUM 3 MOro 3MmicToM B MOBHOMY o0cs3i. KiieHT He Mae mpasa
npe’ BISATH MpeTeH3ii 010 3MICTY €JeKTPOHHOTo JOKyMeHTa 3 HakiaaeHHsM [Ipoctoro EIT micns
Moro minnucanHs/HaknaneHHsa IIpocroro EIl Ta nanpaBienHsm baHky 11 BUKOHaHHS, OCKIJIbKU
HakinaaeHHs [Ipocroro EIl Ha enexkTpoHHMH JOOKyMEHT 3acBinuye, mo KiieHT o3HailoMHBCs 3 yciM
TEKCTOM JIOKYMEHTa, MOBHICTIO 3pO3yMIB HOro 3MICT, HE Ma€ 3alepeueHb A0 TEKCTY JOKyMEHTa 1
CBIJIOMO 3aCTOCYBaB CBill MiNMC Yy KOHTEKCTI, MepeadayeHoMy JOKYMEHTOM (IIOTOJUB, 3aCBIIYMB,
MiIMTKACaB, TOIIO) ;

4.14.6.7.0TpuMaBIIM €IEKTPOHHUHA JTOKYMEHT, baHk 31iliCHIOE MepeBipKy IiTICHOCTI €leKTPOHHOIO
JIOKYMEHTa Ta Horo npuHanexHicTs KiieHry.

4.14.6.8.EnektpoHHuil  JOKyMeHT BBakaeTbcs mianucanuM [Ipoctum EIl  Ta cmpaBxkHiM (10
BUX0UTH Bi KitieHTa) mpu oJHOYaCHOMY IOTPUMaHHI HACTYIHHUX YMOB:

a) eJIEKTPOHHUM TOKYMEHT OTprMaHo baHkoMm;

0) enexTpoHHMI 1okymMeHT MicTUTh [Ipoctuit EIl Kiienra;

B) 3a pe3ysibTaTaMM IepeBipku bBaHKOM MiATBEPIUKYETHCS, IO €IEKTPOHHUM TOKYMEHT 3 HaKJIaJeHUM
npoctuM EII KnienTa nificno Hanexxuts Kiienry.

4.14.6.9.EnexktponHi aokymeHTH Oe3 HakmajgeHHs fgitodoro IIpocroro EII Kiienta He MaroTh
IOPUINYHOT cHiTi, BaHKOM He pOo3TIIsIatoThCs 1 He IPUHMArOThCS.
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Y pa3i odpopmueHHs KIli€eHTOM €IEKTPOHHUX JOKYMEHTIB 3 TIOPYIICHHSM BHUMOT YHHHOTO
3aKOHOJABCTBA, B TOMY YHCIIi HOPMAaTUBHO-TIpaBOBUX akTiB HarionansHoro 6anky Ykpainu, bank mae
IpaBo MoBepHyTH iX KiieHTy 63 BUKOHAHHS.

4.14.7. Buxopucranus Kiientrom Cucremu OHnaiiH-0aHK HE BHUKIIOYAE MOXIJIHMBE OOpOOICHHS
bankom nokymeHnTiB KiieHTa Ha manepoBUX HOCISX. Y BUIAJIKY HAIXOMKEHHs 10 baHKy HEKIIbKOX
EJIEKTPOHHHX JIOKYMEHTIB 1IEHTHYHOTO 3MICTy 32 OJHUM HOMEPOM JIOKYMEHTY Ta/ab0 OJHOYaCHOTO
HAJXOJDKEHHS 10 baHKy JEeKIIbKOX JOKYMEHTIB 1IGHTUYHOTO 3MICTY Y MarepoBiii Ta/abo eneKTpoHHIH
¢dopmi, bank npuitmMae KOKHUI OKpEMHUI JOKYMEHT 10 BUKOHaHHA a00 BiAMOBIsi€ y BUKOHaHHI. [Ipu
IIbOMY, BIIMOBITAJIbHICTh 3a OJHOYACHE HAJaHHS JOKYMEHTIB (y T.4. PO3PaxXyHKOBUX) Yy MamnepoBiit
Ta/abo enexTpoHHil ¢popmi Hece KimieHT.

4.14.8. Buxopucranus Cucremu OHnaliH-OaHk  BuMarae HasBHocTi y KiieHTa HEoOXigHOTO
obnamnanus. Jloctym mo mepexi IHTepHET, a TakoX 10 TEXHIYHMX 3aco0iB Ta MPOTPaAMHOTO
3a0e3nedyeHHs, 10 € HEoOXiTHUMHU Juisl 37ikcHeHHs nocTyny a0 Cuctemu OnnaiiH-0aHK, HE €
npenMeroMm 1ux [IpaBui i 3a6e3meuyerhest KitieHTOM caMOCTiiHO 1 32 oro BiacHUi paxyHOK. KiieHT
Mae 3a0e3neuntH Ha cBoeMy 11K, 3 sxoro 37iiicHIO€TRCS BX1J Ta MoJaibiia podoTa B OHilaliH-0aHKY,
BCTaHOBJICHHS JIIIEH31HHOTO aHTHBIPYCHOTO MTPOTPAMHOTO 3a0€31eYCHHSI.

4.14.9. bank 3BUIbHAETHCS BiJ] BIAMOBIIATBHOCTI y pasi:

-He3a0BUTbHOTO AocTyy KirieHTa 1o Mepexi [HTepHeT Ta iHIuX KaHalliB 3B'SI3KY;

-HEHAJIEKHOI0 (YHKILIOHYBAaHHS IPOTrPaMHOro 3a0e3NedyeHHs, 10 3aCTOCOBYEThCSA I POOOTH 13
Cucremoro OHnitaitH-0aHK, ajie HaJaHoro He bankow;

-HEHAJIS)KHOTO aHTHBIPYCHOTO a00 MEPEKEBOro 3axXUcTy podoyoro Micus Kiienra;

-HecnpaBHOCTI Ta nedexTiB O6nagnannas KiieHTa uu 0oro HeNpaBHWILHOTO BUKOPUCTAHHS;
-eukopuctaHHs Kimientom Cucremn OniaiiH-0aHK 3 NOpYLIEHHSM IPaBMUJI, BCTAHOBJICHHUX
[IpaBunamuy;

-nopyuienHst [IpaBun Tta/abo BigmoBimHoro Joroopy 3 Ooky KiieHTa muisixom HaBMUCHUX [iid,
He10aI0CTi Ta 0e3MisIbHOCTI,

-IIOMUJIKOBOTO 3apaxyBaHHs (CIHCAaHHS) KOIITIB Ha (3) paxyHKH (-iB), ke BiaOynoch 3 BuHu Kiienra;
-BIJICYTHOCTI €JIEKTPOEHEPrii, NIPUIUHEHHS HaJaHHs MOCIYT BHACIIAOK CTUXIHHOTO JINXa;

-30uTKiB KitieHTa, moB's13aHuX 13 HeHaNeKHUM BUKOopUCTaHHSIM Cuctemu OHaiiH-0aHK;
-HEJI0CTOBIPHOCTI 1H(pOpMaIlii B JOKyMeHTaX, HaJaHux KiieHTom;

-3/11iCHEHHsT JO0CTyny Ta/a0o0 IHIIIIOBaHHS MOCHyr, mepeadadeHux numu [IpaBunamu, TpeTiMu
ocobamH, y pa3i OTpUMaHHS TpeTiMU ocobamu 1H(popMallii Tpo HOMEpP MOOLILHOTO TelneQoHy (JIOTiHY),
MapoJIt0 BXO/AY /OTHOPA30BOrO MapoJIt0 BXOAY B OyJb-SKUi cloci0, 30KpeMa ajie HeBUKIIOYHO dYepe3
Oe3nocepesiHe 3 HEOOEPEHKHOCTI Y 3 CB1IOMOro MoBiioMiIeHHs KilieHTOM 3a3HaueHoi B IIbOMY ITYHKTI
KOHiAeHiITHOI iHpopMallii TpeTiM ocobaMm, MiA00py TPETIMU 0cOOaMU MAPOII0 BXOAY, TOLIO;
-IIPOTU3aKOHHUX il TpeTiX oci0, 1070 BUKOPHUCTAHHS Ta 3aCTOCYBaHHS 1H(pOpMAIli OTPUMAHOI 3
Oy/b-KOTO JKepena, Ul HeCaHKIIOHOBaHuX omnepauiii 3 Cuctemoro OHnaiiH-0aHK;

-3MIHM 3aKOHOJIAaBCTBA YW TNPUHHATTS HOBHMX 3aKOHIB, IHIIMX HOPMAaTHUBHO-IPABOBUX AaKTIB, SKI
3MIHIOIOTb ~ YM  TNPUMNHHAIOTH  [PABOBIJHOCHHH, 0  PEeryjlolThcsd  BIANOBIAHUM
Horosopom/IIpaBunamu.

4.14.10.KnieHT, 311HCHIOIOUN TiAMUCAHHA eNIeKTPOHHUX HoKyMeHTiB IIpoctum EII Ta ix HanpaBieHHs
no banky 3acobamu  Cucremu OmnnaiiH-OaHk, mnpuiiMae Ha cebGe BCl pPHU3UKH, IOB’S3aHI 3
HECAHKIIIOHOBAHUM JIOCTYTIOM TpeTixX ocib 1o 3aco6iB Cucremu OHmaiiH-0aHK.

KrienT Hece BIANOBIJANbHICTH 3a 3MICT YCiX JOKyMeHTIB Cucremu OHailH-0aHK, CTBOpPEHUX
Knienrom 3acobamu Crucremu Ta nepenanux Ao banky micns Haknanenss [Ipocroro EIT.

HokymenTH, HagaHi Kinientom banky 13 Haknagennsm mnpocroro EIN, mpuitmarotscst bankowm sk Taki,
110 mianucani ocooucto Kiientom.

4.14.11 KrnieHT Hece BIAMOBIAAIBHICTh 32 €JMEKTPOHHI JOKyMeHTH CHUCTeMH, SK Takl, IO MiAMUCcaHi
ocobucto Kiientom.

Axuentyroun Ily6niyny mpomno3unito banky Ha 00ciyroByBaHHsS MOTOYHOTO PaxyHKY B CHCTEMI
Omnnaitn-6ank, KimieHT miaATBepIXKye Ta rapaHTye, 10 Bci omeparii 3 BukopuctanusaMm I[Ipoctoro EIT
3MIMCHIOIOTHCS/3MIMCHIOBaTUMYThCs  KimieHTOM ocoOucto. KiieHT Takoxk MiATBEPIDKYE Ta TapaHTYE,
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mo He Oyae Matu a0 baHky mnpereHsidd, MOB’s3aHUX 13 HAJaHHAM EJICKTPOHHHX JOKYMEHTIB,
NPOBEAICHHSAM omepaniii mo paxyHky/paxyHkax Kiienta (B TOMy uwMcii mpereH3ii MalHOBOTO
XapakTepy) y BHINAJAKYy, SKIIO J0 HOMEpY MOOUIBbHOTO TeiedoHy (JIOTiHY), Mapojiio BXOIY
/OIHOPA30BOTO MAapoNI0 BXOAYy Ta oOmagHaHHa KiieHTa OTpUManu OOCTYN CTOPOHHI ocobu. Y
BHIAJIKY, SIKIIO O MOOUIBHOTO TenedoHy (JIOTiHY), apoJIt0 BXOAY /0HOPA30BOTO MAPOJII0 BXOAY Ta
obmagnanus KimieHTa oTpuManu JocTym TpeTi ocoOu, 30MTKH, 3amofisHi onHiil i3 CTopiH mux
[IpaBui,a TakoX JOTOBOpIB, yKkiageHux Mik bankom ta KitieHTOM B paMkax Ta Ha BHUKOHAaHHS
[TpaBwi, abo TperiM ocobam B pe3ynbTaTi HamaHuX Bia iMeHi KiieHTa JOKYMEHTIB, 3 HaKJIaJICHUM
IIpoctum EIl Kiienrta/onepartii, 3miiiCHEHOI Ha MijJACTaBi JOKYMEHTa, IO MICTUTh HaKJIaJACHUIN
[Tpoctuii EIl Kiienta ocobamu, 1o oTpuMaid JOCTYI JO HOMEPY MOOIIBHOrO TeiaedoHy (JoriHy),
MapoJII0 BXOJy /OTHOPA30BOI0 MApPOIII0 BXOAy Ta oOyaaHaHHs KirieHTa, MiuiAraroTh BiIIIKOyBaHHIO
3a paxyHok Kirienra.

3a mopymuieHHs CBOiX 3000B‘s3aHb 3TiHO BUINEHAaBEIeHHX yMoB [IpaBuil Ta JOrOBOpY/IOTOBOPIB,
yKJIaieHoro/yknanenux B pamkax [IpaBwi, Kiient mpotsrom 10 ([lecsatn) OaHKIBCBKHX JHIB
BiIKOZIOBY€E baHKy 30MTKH, HAHECEHI TAKUM HEBUKOHAHHSIM.

4.15. Crpok aii 1oropopy 00CIyroByBaHHsl IOTOYHOI0 pPaxyHKy B cucremi OHJaliH-0aHK Ta
MOPAIOK iHoro po3ipBaHHs

4.15.1. [loroBip o0cCiIyroByBaHHsI IOTOYHOTO paxyHKY B cuctemi OnnaiiH-0aHk (y ckinani Jlorosopy
KBO a6o /loroBopy 3a OKpeMOI TOCITYrO/IPOAYKTOM) BBAKAETHCS YKIQJCHUM MK baHkoM Ta
Knientom 3 wmomenty akuenty [lybmiunoi mnpomosumnii banky Ha yknagenns JloroBopy
obciyropyBanHs [lotounoro paxynky B cuctemi OmmaiiH-OaHK st (Qi3MYHMX OCi0 B TMOPSAKY,
BU3HaYeHOMY 1luMu [IpaBunamu.

4.15.2. Ctpok aii JloroBopy 0oOCIyroByBaHHsSI IOTOYHOTO paxyHKy B cucteMi OHaifH-0aHK CKiajae
OJIUH PIK 3 AaTH MOro yKiIaJeHHs.

4.15.3. JloroBip BBa)ka€ThCsl MOJOBKEHUH Ha TOW K€ TEepMiH, sAKmO >xoaHa i3 CTopiH He Hamana
BIJIMOBIHE MOBIIOMJICHHS mpo posipBaHHs [loroBopy 3a 30 (TpuausaTh) KaleHIApHUX THIB 0
3aKIHYEHHs CTPOKY 1ii Takoro Jlorosopy.

4.15.4. Y Bunajnky, mo nependavenuii n. 4.6.16. nux Ilpasui, Jloroip o6cayroByBaHHs HOTOYHOI'O
paxyHKy B cuctemi OHialiH-0aHK BBaKa€TbCA PO3IPBAaHMM 3 MOMEHTY HaIlpaBJIEHHS MHCHBMOBOIO
NoBiIOMJIEHHS Ha ajpecy KitieHra, 3a3Haueny B 3asBi-JloroBopi/AHKeTi-3asB1 Npo 3MiHY JaHUX.
4.15.5. YV Bunaaky posipBaHHs JloroBopy oOciyroByBaHHsI IOTOYHOTO PaxyHKY B cucreMi OHiaifH-
O6aHk 3a iHimiatTuBoro Kuienrta 3rigHo 1m.4.7.6., JloroBip oOCIyroByBaHHSI IOTOYHOIO PaxyHKY B
cucremi OHaliH-0aHK BBaXa€TbCs PO3IPBAaHUM 3 MOMEHTY IIOJIaHHS BIJNOBIAHOI 3asiBU 0 BIJIIUICHHS
banky.

4.15.6.Y pasi BiamoBu baHKy Bim HamaHHS TOCIAYrH y 3B‘s3Ky 3 mopymeHHs KiieHTom ymoB
BinoBigHOrO JloroBopy/ po3ipBaHHSM/IPUIUHEHHAM [ii Takoro JloroBopy 3 Iii€ei mpuUYMHU 3a
HiIiaTUBOK baHkKy rpomosi komTy, mo Oynu crutadeHi KiieHTom 3a 0OCiIyroByBaHHS MOTOYHOTO
paxyHKy B cuctemi OnnaiiiH-06ank, KiieHTy He moBepTaroThes.
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PO3LJI 5. HOPAJOK HAJAHHA ®IBUYHUM OCOBAM IIOCJYT, IIOB’SI3AHUX 3
BAHKIBCbKUMU METAJIAMUA

5.1. 3aranbHi noJ10KeHHS

5.1.1. IloTouHuii paxyHOK y OaHKIBCHKMX METalax BiJIKPHBAETHCS 3 METOI0 MPOBEACHHS OIeparlii
KYIIBJII/TIpoJaky 0e3roTiBKOBHX baHKIBChKMX MeTasiB, 0 3apaXxOBYHOThCSA 4Yepe3 BIAKPUTHH Y
banky notounuii paxynok KiieHta y 0aHKIBCBKHX MeTasax.

5.1.2.JToroBip 6aHKIBCHKOTO paxyHKy y OaHKiBChKHMX MeTanax (Hagaii- Jorosip y BM) ykiagaerscs
nuisixom aknentyBanusa Kiienrom Ily6miunoi nponosumii (uux Ilpasmn) banky nuisixom ta y cmoci0,
Bu3HaueHi 1umu [IpaBunamu. JloroBip y BM cknagaerbes 3 myOmiuHoi yactuHU [loroBopy (mmx
[IpaBui) Tta inguBigyanbHoi wactuHu JloroBopy (3asBu-ZloroBopy), miamucanusMm sikoi Kiient
IpUEAHYEThCS 10 BianosinHoro JloroBopy B mutomy. HeBix’eMHOr0 yacTuHOIO Takoro Jloroopy €
Tapudu banky.

3 Ily6miunorwo mnpono3uniero (odeproro)/Ilydmiunoro vactuHO goroBopy KimieHT mae 3mory
O3HaOMHTHUCS y 3araibHOomocTynmHOMY aisi Kiienra micui B banky/Bimninennsx banky Ta Ha
o(imitinomy caiiti banky B mepesxki Intepaer Www.bankvostok.com.ua.

[Ty6miyna wactuna JloroBopy BM (ui IIpaBuna) wnamaerscst Kimienty 3a ioro BuOopom y cmocio,
Bu3HadeHui Kilientom B TekcTi 3asBu-/loroBopy, akuentoBaHoi KiieHTOM (3 BHKOPHUCTaHHSM
KOHTaKTHUX JaHUX, 3a3HaueHuX KitieaToM B akmentoBaHiit Kirienrom 3asBi-lorosopi).
AxuentyBanHs [lyOniunoi nmpono3uuii BigOyBaeThes HuIAXoM nogaHHs 10 banky y Toukax mpopaxy
6e3nocepennbo Kiientom BcranoBieHoi bankom ¢opmu 3assu-loroBopy mpo akument Ilyomiunoi
MPOMO3UIlli Ha yKJIaJaHHS JIOTOBOpPY OaHKIBCHKOTO paxyHKy, miamucanoi Kmientom; Jlorosip y BM
BBAXAETHCS YKJIAZICHUM 3 JlaTW, II0 BH3HA4YeHa AK Aara akuenty KiieHToM y BiamoBigHii 3asBi-
Jlorosopi.

5.1.3. Jlara nianucanns 3asBu-JloroBopy mnpo akuent I[lyomigHoi nmponoswutii € [laTtoro YknamanHs
Horosopy y BM. 3asBa-JloroBip CKpiIUIIOE€TbCS MIANMCOM YIOBHOBaXKeHOi ocobu banky Ta
CKpIIITIOEThCs 3 00Ky BaHKy meyatkoro.

5.1.4 Micuem yknaganus JloroBopy y BM e micuie3naxomkenHs banky (BiaaieHHs abo 1HIIOTO MiCIs
HagaHHs bankom mocnyr), B skoMy Kiientom ocoOucto no banky monaerscst 3asiBa-Zlorosip Ha
yKJIaJaHHs BignosigHoro Jlorosopy.

5.1.5. Tonepxanns mucbMoBoi ¢dopmu JloroBopy y BM (mamepoBoi) € 000B'SI3KOBOIO YMOBOIO
B3aeMOBiIHOCHH MK bankom 1 Kiienrom. InnuBinyansna yactuna Jlorosopy y BM (3asBa-/lorosip),
YKJIQJIEHOTO y TIallepOBOMY BUTJIAJII, a TAKOXK JOJATKU JI0 HHOTO (32 HAsBHOCTI) HAJAIOThCA baHkoM
Knienty oapa3y micist Horo mianucaHHs, ane A0 noyaTtky HajgaHHs KiieHTy (iHaHCOBOI MOCIyTH.
[Tpumipuuk [JoroBopy y BM,yknaseHoro B manepoBOoMYy BHUTJISAL, MICTUTH OOOB’SI3KOBY BIIMITKY 3
okpemuM mianucoMm Kiienta mpo oTpumanHs ykianeHoro Jlorosopy y BM po mouaTky HanaHHS
Kiienty ¢inancoBOi mOCIyTH.

bank Bpyuae KiieHTy NOBIIOMJICHHS JA€p)KaBHOMY BHKOHABIIEBI/TIPUBATHOMY BHKOHABIIEBI MpPO
BIIKpUTTS paxyHKy y BM (y pasi, skujo moao Kiienra € myGmiuHe OOTSDKEHHS PYXOMOTO MaiiHa,
HaKJIaJeHe Jep>KaBHUM BHKOHABIIEM/TIPUBAaTHUM BHMKOHABIEM) Ta BUMarae BiJ KilieHTa mnucpbMoBe
MiATBEPKEHHS PO HOTO OTPUMAHHS JIep’KaBHUM BUKOHABIIEM/TTPUBATHUM BUKOHABIIEM.

5.1.6. JIo momenTy ykiananus JJoroopy y BM bank 060B’s3k0B0 o3Haiiomitoe KimienTa 31 3MicTOM
JIOBIIKM MpO cHUCTeMy TrapaHTyBaHHS BKJIaAiB ¢i3uuHuX oci0, KilieHT oTpuMye OIUH €K3eMIUISp
HoBinku. Ilicna yknmanennss JoroBopy y BM  KiieHT — mOro{kyerbcs B MOJANIBIIOMY
O3HAlOMJIIOBAaTUCS HE PiJLIE HIXK OJMH pa3 Ha pik 3 J[OBIIKOIO MPO CHUCTEMY rapaHTyBaHHS BKJIAIIB
¢izuyHux  0cid Ha caiti banky B Mepexi IHTepHeT 3a  €NEKTPOHHOIO  AJPECOIO:
www.bankvostok.com.ua; 3a 6axanusm Kiienta bank Hamae JIOBifKy Mpo CHCTEMY TapaHTyBaHHS
BKJIa/1iB (pi3MUHUX 0Ci0 Ha manepoBOMY HOCIT y BUNaKy 3BepHeHHs KiieHTa 10 Bigainenus banky.
5.1.7.bank  nHamae KiieHTy Ha BHUMOTY OCTaHHBOTO AaKTyaJIbHY I1H(MOpMAIIIO TPO CHUCTEMY
rapaHTyBaHHs BKJIAJiB (i3MYHMUX oci0 mix yac Aii BiamoBigHoro JloroBopy 3rigHo 3akoHy YKpaiHu
«IIpo cuctemy rapanTyBaHHs BKJIaAIB (QI3UIHHX OCIO».
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5.1.7.1. Jlo momenty yknaganHs Jloroopy y BM bank mnoBimomuB Kiienta mpo Te, mo Donpg
rapaHTyBaHHs BKJIaaiB QizuuHux ocid cait Www.fg.gov.ua (mami — ®oH/I) He BIIKOJOBYE KOIITH 3a
BKJIaJJaMH Y OaHKIBCBKHUX MeTajiax.

5.1.8.bank o3naiiommioe Kiienta 3 JloroBopom y BM/mmmu IlpaBunamu Ta nitounmu Tapudamu
banky B moctymHiit Gopmi, nuisxom posmimenns Jlorosopy/ mux [IpaBun ta TapudiB B 10CTyITHOMY
Mmicti (Toukax mpoaax banky Ta /a6o Ha Caiiti banky To1mo).

5.1.9.bank nHa Bumory Kiienta Hanmae BuTAr 3 nux [IpaBui moa0 nopsaaky o0CIyroByBaHHS PaxyHKY,
3aCBIJUEHUI YIIOBHOBa)KEHOIO 0C00010 baHKy.

5.1.10.HakyamienHs apemTy Ha paxyHOK a00 MPUIMHEHHs Olepaiiid 3a HUM,II0 OOMEXYye IMpaBa
Krienta Ha po3moOpsKeHHs KOIITaMHu, po3MilieHMMH y baHkiBchkux Mertanax, MOXKIIMBE TUIBKH Y
BUIIaJIKaX, BCTAHOBJICHUX UYMHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

5.1.11.V Bunaakax, nepen0adeHUX YMHHUM 3aKOHOJIABCTBOM, baHK BHUKOHYe (YHKIIil MOAATKOBOTO
areHTa, areHTa BaJIIOTHOTO HArjsAy Ta cy0’ €KTa NEPBUHHOIO (hiIHAHCOBOI'O MOHITOPHHTY.

5.1.12. KnieHT 30008’ 13aHUIA:

5.1.12.1.V Bumaaky 3MiHH mpi3Buia (iMeHi, MO-0aThbKOBI1),MiCIsI MPOKUBAHHSA, cepii Ta HOMepa
MacropTra, PEECTPaLiHOrO HOMepa OOJIKOBOI KapTKM  IUIATHUKA NOAATKIB — TMPEICTaBHTU IO
iH(pOopMallifo Ta BIANOBIHI JOKYMEHTH B baHK y JecsTuIeHHU# CTPOK 3 AaTH 3MiH.

5.1.12.2. Ilpu BigkputTi paxyHKy y bankiBcbkux Mertanax Ta 31iHCHEHHI B MOJANBIIOMY (DiHAHCOBHX
omeparliii, HajaBaTh Ha Mepiry BUMOry baHkKy AokymMeHTH Ta/abo0 BiZOMOCTi, HEOOXigHI Ui
3nificHeHHs1 bankoM mponenyp imenTudikanii, Bepudikamii, BABUCHHS Ta OLIHKKA (PIHAHCOBOTO CTaHy
KiienTta, ¢iHaHCOBOrO MOHITOPHMHTY OIepailiii, BalIOTHOTO Harjaay y TMOpSAOKY Ta o0csrax,
nepeadayeHux JII0YNM 3aKOHOJABCTBOM YKpaiHM Ta HOPMAaTHBHMMHU JOKYMEHTaMH baHKy,B T.4. 3
MUTaHb (PIHAHCOBOTO MOHITOPUHTY.

5.1.13.KiieHT Ma€e mpaBO BIIMOBHTHCS BiJ HOCIYTH/TIPOAYKTY IIISIXOM 3allOBHEHHS BiAMOBIIHOT
AnkeTu-3asiBU 32 BCTaHOBIIEHOIO bankoM (hopmoro ocoOucTo y BiaauieHHI banky abo B iHITUX MicLISIX
Ha/aHHS baHKOM MOCIyT, BUKOHABIIM y TOBHOMY 00Cs31 CBOi IpomoBi 3000B’s13aHHs 32 JloroBopom y
BM.

5.1.13.1 KynieHT HE cIutadye >KO/AHI TUIATEXi, BIIIIKOTYBaHHS, MITpadHi CaHKIII 3a peani3amiro HUM
IpaBa Ha BIIMOBY BiJ HOCIYTW/poAyKTy/ykianeHoro JloroBopy y BM 3a noctpokoBe po3ipBaHHs
(1HiIIFOBaHHS JOCTPOKOBOTO po3ipBaHHs) Kiientom Ttakoro Jlorosopy y BM.

5.1.14. 3miau no [loroBopy y BM MoxyTh BHOCHTHCS LIUIAXOM ohopMIIeHHS AHKeTH-3asiBU Ta/abo
JIOJATKOBI YTOJIA 10 IOTOBOPY.

5.1.15.¥YmoBu JloroBopy 0aHKiBCHLKOI0 PpaxyHKY,BHKJaleHi B Im.1m.3.56-3.57. mux IIpaBua
PO3NOBCIOKYIOTHCS Ha JloroBip 0aHKIiBCbKOro paxyHKy y OaHKIBCbKMX MeTajJaX B MOBHOMY
o0cs3i.

5.2.0¢00,1MBi M0JIOKEHHS .

5.2.1. bank 3nilicHioe npuiiManHs baHkiBchbkux MeTaniB JUis 3apaxyBaHHS Ha TOTOYHHUN paxyHOK
Kiienta y OaHKIBCBKMX MeTajlax 3a 3asBOI0 PO MNpHUIMaHHS/BUAAYy OaHKIBCHKUX METaliB 3
JOTPUMaHHIM YMOB J[0roBOpYy Ta HOPM YUMHHOT'O 3aKOHOAABCTBA 1 BHYTPIIIHIX JOKYMEHTIB baHKy.
5.2.2.bank 3abe3neuye 30epexeHHs baHkiBcbkux MeTtaniB Ha MOTOYHOMY paxyHKy Kirienta y
0aHKIBCHKHX MeTalax.

5.2.3.0mnepanii 1o KymiBIi-ipoaaxy/oOMiHy baHKiBChkHX MertaniB  3MIHCHIOIOTBCSA I Yac
(YHKIIIOHYBaHHS BaJIIOTHOTO PUHKY YKpPaiHU/MIXXHAPOTHOTO BAIIOTHOTO PHHKY.

5.2.4.Bunava baskiBchbkux MeTaniB 3 moTOYHOTO paxyHKy KimieHTa y OaHKIBCBKHX MeTanax
3IACHIOETBCS IUISIXOM MpojAaxy baHkiBcbkoro Mertaly Ha BaJIOTHOMY PHHKY YKpaiHHU, IpOIIOBI
KOIITH BUJAIOTHCS KITIE€HTY 3 MOTOYHOTO paxyHKY TOTIBKOIO B TPUBHEBOMY €KBIBAJICHTI.

5.2.5.Ha nens 31ificHeHHS oreparlii (IKIIo iHIIe He BCTaHOBIeHO Tapudamu) KiieHT cimadye BapTicTh
nocnyr baHky 3a po3paxyHKOBO-KacoBe OOCIYroBYBaHHS Y BIAMOBIAHOCTI 3 Tapudamu banky.
Kowmicii crutagyroTbes B HalliOHAJIBHIN BaTIOTI. *

*Sxmo paxyHok Kiienra Biakputuii B iHo3eMHii BamioTi/bankiBcbkux meranax, KiieHT ngopyuae
banky cnucyBatu 3 paxyHKy Ta 3IHCHIOBAaTH BiJl CBOTO iMeHI Ta 3a paxyHoK Kiienta mpomax
iHo3eMHOi BamtoTu /baHKIBChbKMX MeTaliB Ha BalIOTHOMY PHHKY YKpainu /oOMiH baHKiBChKHX
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MeraniB K Ha BaTIOTHOMY PHHKY YKpaiHW,TaK 1 Ha MDKHapOJHOMY BaJIIOTHOMY PHUHKY Yy CyMi
€KBIBAJICHTHIN 3a MOTOYHMM PUHKOBHUM KypcoM po3Mmipy 3aboproaHocti KiieHTa, a oTpumaHi Bif
MPOJIaKy KOIITH B HaIllOHAJBHIA BaJIOTI 3apaxyBaTH Ha BIAMOBIAHI paxyHkH baHKy, 3a SKUMH
00JIIKOBYIOThCS HapaxoBaHi baHKOM MOXOIM BiJ TaKuX ONepaliil 3 BpaXyBaHHSM BUTPAT HA MPOFAK
1HO3eMHOI BaJIIOTH/TIpoak/00MiH bankiBchkux Metaitis.
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PO3 11U 6. JOT'OBIPHE CIIMCAHHA

6.1. VxkmaganaaMm BigmoBigHoro JloroBopy croponu momoBuimcs, mo KiieHt nopydae banky Ha
migcrasi cr. 1071 HusineHoro Kogekcy 3aificHIOBaTH JTOTOBIPHE CIMCAHHS TPOIIOBHX KOIITIB 3 YCiX
paxyukiB Kiienra, y t1.4. «Hakonunku»,paxyHkiB, Binkputux Kiienty-®@i3uyniii  0cobi-
M ATPUEMITIO/P13UYHIM 0CO01, sIKa IPOBAIUTh HE3alekHy podeciiHy MisUIbHICTh, Biakputux y [TAT
«BAHK BOCTOK», m. [ninpo, kox €/IPIIOY 26237202 , a Takox 3 paxyHKy 2903 «KomTH KiIi€HTiB
3a HEeJIIOYMMM PaxyHKaMu», JUIsl OILIaTH 3a00proBaHOCTI IO Oyab-sikoMmy Jlorosopy, 1o ykjiageHun
Mk Kiientom Ta bankoM, y T.4. mo I0oroBopax mpo HajJaHHS (iHAHCOBHX 4M IHIIMX Hociayr baHky
Ta/abo y J0roBOpax IMOPYKH/3acTaBU/IMOTEKH, ykianeHux Mik Kiientom Tta bankom. JloromipHe
CIHMCaHHS TPOLIOBUX KOWITIB 3 paxyHKiB KiienTa Tta 3 «Hakomunok» y baHKy BiANOBIAHO 10 IIOTO
nyHKTy JloroBopy/IlpaBui 3a1iCHIOETBCS Y CTPOKH, 00CA31 Ta HA YMOBAxX, BU3HAUYEHUX y JIOTOBOPAX
npo HajaHHA (iHAHCOBUX YW IHIIMX MOCHyr baHky Ta/abo y moroBopax HOPYKH/3aCTaBH/IMOTEKH,
ykaageHux Mix Kimiearom ta bankom. Kiient nqopydae banky 31iCHUTH CITMUCAHHS CYM Y TIOBEPHEHHS
3a00proBaHocTi 3a OyIb-sIKUM YKJIaJeHUM JloroBOpoM, MpOIEHTaMH Ta KOMICISIMH, 33 PaxyHOK
KOIITIB B IHIIUX BaJOTax, HIX BajltoTa 3a0opropaHocTi/baHkiBcbkux MeTanax B Cymi, €KBIBaJICHTHIN
32 IOTOYHUM PHUHKOBHM KYpCOM CyMi 3a00proBaHOCTI Ta 3[IHCHHUTH BiJ CBOTO IMEHi Ta 3a paxyHOK
Kiienta mpomax iHo3eMHOi BamtoTh/baHKIBChbKMX MeTamiB Ha BaIIOTHOMY PHUHKY YKpainu/oOMiH
bankiBcbknx MeTaniB sIK Ha BaIIOTHOMY PHHKY YKpaiHH, TaKk 1 Ha MDKHApOIHOMY BaJIIOTHOMY
PUHKY, a OTpUMaHi Bil MNpPOAaKy/OOMiHY KOIITH HANpaBUTH Ha MOramieHHs 3a00proBaHOCTI, 3
BpaxyBaHHSM BUTPAT Ha MPOJaX 1HO3EMHOI BaTOTH/IPOaax/00MiH baHkiBcbkux MeTaiiB, 3 METOO
BUKOHAHHS BIJIIIOBIJHUX IPOIIOBUX 3000B’s13aHb nepes; bankom.

6.1.1./loroBipHe CHMCAaHHS TPOLIOBUX KOIITIB 3 PaxyHKY,BIAKpUTOrO 3a mpoaykroM «bank Brnacuuit
PaxyHok»B mopsnaky I'maBu 6 «JloroBipHe crnucaHHs» IHCTpyKIii Mpo O€3roTiBKOBI PO3pPaxyHKU B
Vkpaini B HamioHanmbpHIM Bamroti(3atBepmkeHo [locranoBoro IlpaBminas HamionameHOro OaHKY
Vkpainun 21.01.2004 Ne 22) bankom He 3IiHCHIO€ThCs (32 BHHIATKOM yMOB, BKa3aHHX B IIIL
3.48.2.1.25., nn.6.1.3., nn.6.2.2. Ta n.6.5. ux [IpaBuiax).

6.1.2.ITpumycoBe crivcaHHs KOIITIB Ta 3BEPHEHHS CTATHEHHS Ha MpeAMET OOTSHKEHHS, SIKUM € MaifHOBI1
IpaBa Ha KONITH, LI0 PO3MIIIEHI Ha OaHKIBCBKOMY paxyHKY, BIIKpUTOMY 3a mpoayktoMm «bank
Brnacuuit Paxynok», 3aiiicHIO€ThCSI BaHKOM BiAOBITHO 10 BUMOT YHHHOTO 3aKOHOJaBCTBA.

6.1.3. Kmient mopyuae banky 3miiiCHIOBaTH IOTOBIpHE CIIMCAaHHS TPOIIOBUX KOIITIB 3 PaxyHKIB
Kinienra, y T.4. «Hakonunku» ta/abo «HazoupaTtycy», a Takox 3 paxyHKy 2903 «Komrtu Kii€eHTIB 3a
HEJIIOUUMH paxyHKamu», JUIsi orutatu 3aboproBaHocti mo JloroBopy KbBO, mo ykmanenuit mix
Knientrom ta baHkoM, y BHIAAKYy 3aKkpuTTs paxyHKy/paxyHkiB Kiienta Ha Bumory banky Ta
posipBanus Jlorosopy KBO 3 ininiatuBu banky, mepepbauenux cr. 15 3akony Yxkpainu «IIpo
3amobiraHHs Ta MPOTHIIO Jeramizamii (BiIMHUBaHHIO) JOXOIIB, OJEP)KAHUX 3JIOUYUHHUM IUISIXOM,
(1HaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p01 MAaCOBOTO 3HUILICHHS.
6.2.Binnosinnum  JloroBopom KitieHT Hamae banky mpaBo JOTOBIpPHOTO CHMCaHHS 3 Oylb-SKOTO
[Totounoro paxynky Kimienra, y T.4. 3 «Hakonuiaku» y banky cymu ne6iTopchkoi 3a0OproBaHOCTI
Knienra-nepxatenss €JIeKTPOHHOIO IUIATDKHOTO 3aco0y, cyMmMH oBepApadTy, HapaxOBaHUX Ta
MIPOCTPOUYCHHX TPOIEHTIB M0 HHOMY, CYMH HAapaxOBAaHUX Ta MPOCTPOUEHUX KOMICiH, IO BUHHUKIIU 110
onepauisMm 3 [IK, cymu 3aboproBaHocti 3a KOopHCTyBaHHsS mociyroro Priority Pass, a Takox cym
Heycroiiku. Kiient nopydae banky 3AiiicCHUTH chnucaHHS CyM Yy TIOBEpHEHHSI Je0iTOpPChKOL
3aboproBaHocti KiieHTa-fep)karens eJIeKTPOHHOIO IUIATKHOIO 3acoly, 3a00proBaHOCTi 3a
MIPOCTPOYCHUMH MPOIIEHTAMHU Ta KOMICIsIMHU, 3a00prOBaHOCTI 32 oBepApadTOM (B T.4. TPOCTPOUCHOIO)
32 paxyHOK KOILUTIB B IHIIMX BalIOTaxX,HDX BajltoTa 3aboproaHocTi/baHkiBchkuX MeTanax B cyMi,
€KBIBaJICHTHI! 32 MOTOYHUM PUHKOBHUM KYpPCOM CyMi 3a00proBaHOCTI Ta 3/11MCHUTH BiJl CBOTO iMEHi Ta
3a paxyHok Kiienta mnpopax iHo3eMHOI BamtoTH/baHKiBChKMX MeTaniB Ha BalIOTHOMY PHHKY
Vkpainn/oOMin BaHkiBcbkux MertalliB sk Ha BAJIOTHOMY PHHKY YKpaiHHU,TaK i Ha MDKHApOTHOMY
BATIOTHOMY pPHHKY, a OTpUMaHi BiJ NpoAaxy/oOMiHy KOIUTH HalpaBUTH Ha IOTAlICHHS
3a00pProBaHOCTI, 3 BpaXyBaHHSIM BHTpAT Ha MPOJaX 1HO3EMHOI BaTHOTH/MIPOAak/00MiH BaHKIBCHKHX
MertasiB, 3 METOIO BUKOHAHHS BiJIOBITHUX TPOLIOBUX 3000B’s13aHb nepe bankow.
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6.2.1./loroBipHe crucaHHs TpomoBUX KOmTIiB 3 [loTOYHOrO paxyHKy, Ha SKOMY OOJIIKOBYETHCS
3aboproBanicTh 3a oBepiapadrom: Kiient nopyuae banky 3nailCHIOBaTH JOTOBIpHE CIUCAHHS
IPOIIOBUX KOIITIB B OIUIaTy 3a KOPUCTYBaHHs OBepApadTOM NpH HACTaHHI TEPMiHIB/CTPOKIB (MpHu
[IbOMY SIKIIIO CTPOK IUIATEKy BCTAHOBJICHO Y KiJIbKa JAHIB,TO MPABO JIOTOBIPHOTO CIIMCAHHSA MOXXE OYyTH
BUKOpUCTaHe baHKOM yxe B Iepluii AeHb CTpOKY) BUKOHaHHA KiieHToM 3000B’s13aHb (TOOTO mpu
BUHUHKHEHHI 000B’s3Ky KirieHTa 31ilCHUTH TUIATIX) MO CIUIATi MPOLEHTIB, KOMICi, 1e0iTOpchKol
3aboproBanocti KiieHTa-mepxkaTenst €JIeKTPOHHOTO IUIATKHOTO 3aco0y, B pO3Mipax, BH3HAYEHUX
BIJIMOBIAHO 70 yMOB ykjiaaeHoro JloroBopy. B pasi BincytHocti Ha [lotouHomy paxynky Kiienta
BJIACHUX KOIITIB, baHK Mae mpaBo 3IIMCHUTHM  CHHUCAHHSA 3a00proBaHOCTI 332 HapaXxOBaHUMHU
MPOLIEHTAMH, KOMicisiMu, ae0iTopchkoi  3a0oproBaHocti  KirieHTa-fmepkartens — €JIeKTPOHHOTO
IUTaTDKHOTO 3aco0y, HEYCTOMKHM 3a paxyHOK BCTaHOBJIeHOro Ha [loTouHOMy paxyHKy oBepapadty
(xpim gactku OMILmo ckiagae BIACOTOK Bijf 3a00prOBaHOCTI 3a oBepapadTOM), MO 30UTBIIUTH
3aboproBanicth KiienTa 3a JloroBopom oBepapadry.

6.2.2 JloroBipHe CHHMCAaHHS TPOIIOBUX KOMTIB 3 [I0TOYHOTrO paxyHKy, BIKPUTOTO 33 MPOAYKTOM
«bank Brnacumit PaxyHok»: KiieHT nopydae baHky 3iHCHIOBATH JOTOBIPHE CIIMCAHHS TPOIIOBUX
KOIITIB B OIUIATy 32 KOPHCTYBAaHHS KPEAUTHUM JIMITOM MPH HACTaHHI TEPMiHIB/CTPOKIB (IIPHU LBOMY
SKIIO CTPOK IJIaTeXy BCTAHOBJIEHO Y KiJbKa JHIB,TO NPaBO JOTOBIPHOI'O CHHMCAHHSA MOXe OyTu
BUKOpHCTaHe bBaHKOM yke B MepIInii AeHb CTPOKY) BUKOHaHHA KiieHToM 3000B’s3aHb (TOOTO TpH
BUHUHKHEHHI 000B’s13ky KitieHTa 3a1iCHUTH TUIATIX) MO CIUIATI IMPOLEHTIB, KOMICiid, 1e0iTOpChKOi
3aboproBanocti KiieHTa-mepxarenst eIeKTPOHHOTO IUIATKHOTO 3aco0y, B po3Mipax, BH3HAUCHHX
BIJIMOBIAHO A0 yMOB ykjaaeHoro Jlorosopy. B pasi BincytHocti Ha IloTouHOMy paxynky Kiienta
BJIACHUX KOIITiB, baHK Mae mpaBo 3IIHCHUTH CHHUCAHHSA 3a0OProBaHOCTI 3a HapaxOBAaHUMHU
MPOIICHTaMH, KOMicisiMu, ne0iTopcbkoi — 3aboproBaHocti  KiieHTa-nmepkarenns — €IeKTPOHHOTO
IUTATIKHOTO 3ac00y, HEYCTOWKH 3a paXyHOK BCTAaHOBJICHOTO Ha [loTOYHOMY paxyHKY KpeIUTHOTO
aimity (kpiMm yactk OMIL 0 ckiagae BiZICOTOK Bij 3a00proBaHOCTI 32 KPSIUTHUM JIIMITOM), IO
301LTpINTH 3a00proBanicTh KirienTa 3a JJoroBopom npo HajaHHS KPEAUTHOTO JIMITY.

6.3.JloroBipHe CIMCaHHs TPOIIOBHMX KOINTIB, nepeabaueHe numu IlpaBunamu 3xaiiicHioeTbest bankom
IIpY HACTaHHI TEPMIHIB/CTPOKIB (MpU LBOMY SKIIO BiAMOBIAHMI JIOrOBIp BCTAHOBIIOE CTPOKH
IUIaTeXy Yy KiJbKa JHIB, TO MPaBO JOTOBIPHOTO CIIMCaHHS MOke OyTH BUKopucTaHe baHkom B Oyb-
KU JIeHb CTPOKY) BUKOHaHHS KiieHToM 3000B's13aHb (TOOTO mpu BUHUKHEHHI 000B’s3ky KiieHnrta
3MIMCHUTH IUJIATDK) MO CIUIATI TPOLEHTIB/HEYCTOMKM YHM/KOMICiH, TMOBEpHEHHIO oBepapadry,
MOTaIIeHHIO 1e0ITOPChKO1 3aboproBaHocTi KimieHTa-nepkaresns eIeKTpOHHOTO IUIATIKHOTO 3ac00y 1
B PO3Mipax, BU3HAYEHUX BIAMOBIIHO 10 yMOB JloroBopy.

6.4.bank Mae mpaBo 3MIHCHUTH JOTOBIPHE CIIMCAaHHS y BUNAJKY 3apaxyBaHHs Ha paxyHOK KiieHTa
MIOMUJIKOBO I'POIIOBHX KOIITIB 3 BUHU KitieHTa Ta/abo 3 BUHM baHky Ta/ab0 3 BUHM OyIb-SKHUX TPETIiX
oci0. bank Bu3Hauae 3apaxyBaHHS KOIITIB K Take, 10 3/1MCHEHE TOMUJIKOBO, Ha T1JICTaBl HAJIEKHUM
YMHOM O(OPMIIEHUX JOKYMEHTIB, a TaKOX 3TiJIHO BHYTPIIIHIX akTiB baHka y BiINOBITHOCTI A0
3aKOHOJIaBCTBAa YKpaiHu. baHk Mae mpaBo 3iHCHIOBATH JIOTOBIpHE CHHCAHHS Ha KOMIICHCAIIIIO
HernpoBux BuTpar no KIIK banky.

6.5.I1pwu 3xiiicHenHi onepartii 3a [ToTOYHUM paxyHKOM B MOPSIKY JOTOBIpHOTO criucaHHs baHk Takox
Mae npaBo crucyBatu 3 [lotounoro paxynky Kiienra, y T.u. 3 «Hakonunku»/ «Hazouparycy» maty
3a HaJaHHS MMOCYT, 0 HAAAIThCa bankoM BiamoBiaHO 0 X [IpaBui, B po3Mipi, 0 BU3HAYAETHCS
Tapudamu. ¥V Bunanky BiZICyTHOCTI Ha BinnoBiiHoMYy IloTouHOMY paXxyHKY CyMH KOILITiB, HEOOXiIHOT
JUTst 371ICHEHHS onieparlii Ta/abo orutatu komicii banky 3a 3/milicCHeHHS BIAMOBIIHOT orepartii, bank mae
npaBo BigmoBuTH KitieHTy B 37iiicHeHHi Takoi omepauii 3a [loTounuM paxyHkoM. baHk Takox Mae
MpaBO 3AIMCHIOBAaTH JOTOBIpHE chucaHHs KomTiB 3 [lotounoro paxynky Kiiienra, y T.4. 3
«Hakomunkn» / «Ha3Ouparycy» y BHNagkax Ta MOpPSJIKY, Mepeq0adyeHHX IHIIUMH YMOBaMH IIHUX
[IpaBui Ta YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

6.6.I1pu 3xiiicHenHi oneparii 3a [IoTOYHUM paxyHKOM B MOPSAAKY JOTOBIPHOTO CIIMCaHHA baHK Takox
Ma€ MpaBO HapaxoOBYBaTH, YTPUMYBATH Ta CIJIauyBaTH CyMH IMOAATKIB 1 300piB, y BUMNAAKaX, KOJH
cIjlaTa TakMX TMOJATKIB Ta 300piB InependayeHa BUMOTaMH JiI0UOr0 3aKOHO/JABCTBA YKpaiHM Ta
3akony CIIIA «IIpo momaTkoBi BUMOTH 10 iHO3eMHHX paxyHKiBy» Bix 18 Gepesnst 2010poky (FATCA)
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B1JI iMeHI Ta 3a paxyHok KiienTa.

6.7.Bapticts mocmuyr, 1o HaBeAeHi B Tapudax Ta He CIUIaYyIOTHCS B MOPSAKY JOTOBIPHOTO CIIMCAHHS,
MOXYTb OyTH crutadeHi KitieHToM nuisixom 0e3roTiBKOBOTO PaxyHKY, FOTIBKOKO depe3 kacy baHky Ta
3a JOMOMOTOIO IJIATHKHUX MPUCTPoiB 3rigHo Tapudis.

6.8.KimieHT Mae mpaBo NUIAXOM mojaHHA 10 baHky BiamoBigHOI AHKeTH-3asBH PO MOCTIHHI
iHCcTpyKLii banky Ha HOTOBipHE cCriMicaHHs HajnaTH MpaBo baHky (yrnoBHOBaXHUTH baHK) Ha pOBEICHHS
nepekaszy 3 [lorounoro paxynky Kiienta Ha ymMoBaxX JOTOBIPHOTO CIIMCAHHS, BUKJIAJICHUX B AHKETI —
3asBi.

6.9.Ipu BuKOHaHHI (YHKIIA TOMAATKOBOTO areHTy, B TMOPSAKY, BH3HAYECHOMY BHYTPIIIHIMHU
nporenypamMu O0aHKy, 3A1MCHIOBATH CIIMCaHHS KOIUTIB 3 paxyHKiB KiieHTa y mopsaxKy AOTOBIpHOTO
CIHMCAHHS.

6.9.1.CraBka momaTky Ha J0X0au (pi3MUHUX 0Ci0, SKI MOXKYTh OyTH OTpPUMAaHi y SKOCTI NMPOLEHTIB 3a
JloroBopoMm ckiagae 18% Big cymm Takoro moxoay BiamoBimHo ao 1m.167.5.1 cr.167 TIKY, sxuit
yTpuMyeTbcsi BaHKOM SIK TMOJATKOBHM areHTOM IIpW HapaxyBaHHI MPOIEHTIB 3a JloroBopom Ta
MepepaxoBYEThCS 10 JACPKABHOTO OIOKETYy. Y pasi, AKIIO MHicis ykiazeHHs J[oroBopy, MOJ0KEHHS
JAHOTO MYHKTY OyIyTh CYIIEPEUYUTH BUMOTaM 3aKOHOJABCTBA YKpPATHH Y 3B 3Ky 3 BHECCHHSIM 3MiH 10
HBOTO (3MiHa BiJICOTKOBOi CTaBKM Ha J0XO0Iu (i3UYHUX OCi0, MOPSAJOK YTPUMAaHHS TOUIO), CIiJ
KEepyBaTHCh BUMOTaMH 3aKOHOJIaBCTBA;

6.9.2.3 noxoniB ¢i3uuHUX 0CiO, SIKI MOXKYTh OYTHM OTpHMaHi y SIKOCTI MPOIEHTIB 3a JoroBopowm,
cIUIadyeThes BifichKOBHiA 36ip y po3mipi 1,5% Bin cymu Takoro goxony (11.16 ! Iinposainy 10 Posminy
XX IlomaTtkoBOro KoAeKkCy YKpaiHu), SKHHl YTpUMYeTbcsi baHKOM sIK MOJAaTKOBUM areHTOM Ta
MePEePaxoBYEThCS 10 JIEP)KAHOTO OIOJDKETY Y MOMEHT HapaxyBaHHS IMPOIICHTIB 3a BKIIAJOM. Y pa3i,
AKIIO micnsa ykiaazeHHs JloroBopy, MHOJOXXEHHS AAaHOTO MYHKTY OyIyTh CYMNEepeYHTH BHUMOTaM
3aKOHOJABCTBA YKpaiHM y 3B’S3Ky 3 BHECCHHSIM 3MiH JIO HBOTO (3MiHA CTaBKH 300Dy, MOPSIOK HOTO
CILIaTH TOLIO), CII1J] KEPYBAaTUCh BUMOTAMH 3aKOHOJIaBCTBA;

6.10.Y Bumamky QOCTPOKOBOTrO po3ipBaHHS J[oroBopy OAaHKIBCHKOTO BKJIQAy  PI3HUIIO MK CYMOIO
BUIIJIaueHUX baHKOM mMpoOILEHTIB 3 JaTH po3MmimieHHs Bxiany m0 gaTu AOCTPOKOBOTO PO3ipBaHHSA
Takoro JloroBopy Ta CyMOIO MpPOIIEHTIB, PO3pPaxOBaHUX 3a YyMOBamH AHKeTH-3asBH/Jl01aTKOBOI
yroau 1o Jlorosopy, Kimient nopyuae banky yrpumaru i3 cymu Brnany. SIKio neno3uTHUA paxyHOK
BIIKPUTO B 1HO3E€MHIM BaIOTI, Ticis 3AiiicHeHHsT bankoM Takoro mepepaxyHky  KiieHT nopydae
banky 3aiiicauTu  yrpuMaHHS 13 cymu Bkiaay pi3HHIIO, BKa3aHy B I[boMy NMyHKTI [IpaBui, B BamoTi
Bxnangy, a cymy HaamipHO yTpUMaHUX MOAATKIB ToBepHYTH KilieHTY B HaIllOHaJIBbHIN TPOIIOBii
oIuHUII YKpaiHu (TpUBHI).
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PO3JILI 7. TOPSJIOK HAJAHHSA IHAUBIIYAJBHUX CEH®IB B THMYACOBE
KOPUCTYBAHHS

7.1. JIoroBip npo HaJlaHHS y TUMYACOBE KOPUCTYBAHHS 1HAUBIAYaIbHOTO cel(a YKIATAEThCSA IUIAXOM
aknentyBanHsg Kmientom Ily6miunoi mponosuuii (umx IlpaBwi) banky nuisixom ta y cmocio,
BH3HAYEHI uumu  IIpaBumamu. IlyOmiuna mnpomosuiisi  (ITyOmiuna uwactuaa Jloroopy)
ONPWIIOHIOETECS B banky/Bigminennsx banky Ta Ha caiiti banky B wMepexi Intepner
www.bankvostok.com.ua, i € goctymHoo a1 o3HaiiomiacHHs KitieHTiB Ta Hamaetbes KitieHty 3a #oro
BUOOpOM y cmoci0, Bu3HaueHuid Kiientom B Tekcti 3asBu-/loroBopy, akinentoBanoi Kiientom (3
BUKOPUCTaHHAM KOHTAKTHHUX JaHMX, 3a3HadeHux Kiienrom B aknenroBadii Kiientom 3asBi-
Jlorosopi).

7.2. lonepxkanHss  nucbMoBOi  (¢opmu JloroBopy MNpo HaJaHHS Yy THMYacoBE KOPUCTYBAaHHS
iHAMBinyanbHOTO celipa € OOOB'A3KOBOIO YMOBOIO B3a€EMOBITHOCHMH MK bankom i Kiientom.
Bianosigno mo mux IlpaBun JloroBip ckmanaerbes 3 myOmiunoi yactunu Jlorosopy (umx [IpaBmi) Ta
igauBinyansHoi uwactuHu  JloroBopy(3asBu-ZloroBopy mpo akument IlyOmiunoi mpomo3wumii),
nianucaHHsaM sikoi KiienTt npueanyerscs 1o JJorosopy B nitomy. Hepin’emHoro yactuHoro Jlorosopy
€ Tapudu banky.

7.3. InpuBinyanbHa yactuHa JloroBopy ykianaetscs 3 Kimientom y nucbMoBiid ¢opMi (y manepoBoMy
BUTJISIAI) 3 OOOB’S3KOBMM 3a3HaueHHsSM y  3asBi-/loroBopi yMmoB, mnepend0adyeHuX YUHHUM
3aKOHOJABCTBOM. JlOroBip BBa)Kae€TbCs YKIAAEHUM 3 MoMeHTy akuenty Kiienrom IlyGmiunoi
MPONO3HILii Ha YKJIAJaHHS JOTOBOPY IMpO HaJaHHS Yy TUMYAacOBE KOPHCTYBAHHS 1HAMBIIyalbHOTO
ceiida, ckpiruienns Jloroopy minnucamu Kiienta Ta cmiBpobitHuka banky Ta medarkoro banky.
[Tpumipauk [loroBopy, yKIaJeHOro y marnepoBOMy BUIJISIII, @ TAKOK JOAATKH O HBOTO (32 HAsIBHOCTI)
HajaroThes bankom KiienTy onpasy micns Horo miinucaHHs, A0 NoyaTtky HajaHHs KiieHTy nocmyru
3 HaJlaHHA Yy TUMYAcOBE KOPUCTYBaHHA 1HIUBIAyanbHOTO cerida. [Tpumipauk JloroBopy,ykiaseHoro B
ManepoBOMY BUIJISAII, MICTUTh O0OOB’S3KOBY BIAMITKY 3 OKpeMuM mignucoM KiieHTa mpo oTpuMaHHs
yKiageHoro J[oroBopy mpo HaJaHHS y THMYAacOBE KOPUCTYBaHHS 1HIUBIIyaJbHOTO ceiida 10 movaTKy
HasaHHA KiieHTy BKa3aHOi MOCITYTH.

7.3.1. Ha ymoBax Ta B MOpSIKy, BU3HauYeHOMY BianoBigHuM JloroBopoMm, bank nmepenae Kiienty y
TUMYacoBe IUIaTHE KOPUCTYBaHHA ceil i 30epiraHHs y HbOMY IIIHHOCTEH 1 poOOTH 3 HUMH, a
TaKOX IMepeHocHuil Ookc abo uvoxon, a KiieHT 3000B’sA3yeThcsi OruladyBaTth mociayru baHky Ta
3/IIACHIOBATH 1HIII TUIATEX1 B OPSIJIKY, BCTAHOBJIEHOMY TakUM J[OrOBOpOM.

7.3.2.JloroBip mpo HaJaHHSA y TUMYAacOBE KOPHCTYBAHHS 1HAWBITyalbHOTO ceida yKiiagaeTbcs Ha
CTPOK KOPHUCTYBaHHS cel(om, alie SKIIO B OCTAaHHINM JeHb BU3HaU€HOIro cTpoKy KIlieHT He 3BUIBHUTH
ceiip, To misi Takoro JloroBopy  MPOTOBKYETHCS NO IOBHOTO BHUKOHAHHS CTOPOHAMH CBOIX
3000B’s13aHb.

7.3.3. KimieHnT He Mae mpaBa mepenaBaTH iHIAWBITYyadbHHNA ceiid y migHaiiM Ta/abo ycTymatu mpaBo
BHUMOTH 3a IUM J[0roBOpOM TpeTiM ocodam.

7.4. Kmient Ta cmiBpoOITHUK baHky He 3IIMCHIOIOTH OMHCY BMICTY I1HAMBIAYaJbHOTO Cceidy,
crniBpoOITHUKY baHKy He 03HaHOMIIIOIOTHCS 3 pe4aMu/I[IHHOCTSIMH/TOKYMEHTaMH, 110 3HAXOJATHCS B
ceiidi. besnocepeHbO NMpu BMILIEHHI peUYei/IIIHHOCTE/TOKYMEHTIB A0 ceiipy Ta iX BHIYYEHHI 3
ceiiy criBpoOiTHUKM baHKy He IPUCYTHI.

7.5. Ilepen Koxxuum kopuctyBanHsaM ceriom KiieHT Hagae cniBpoOiTHUKY banky macnopt (1HIIMH
JOKYMEHT,III0 IOCBiIYye ocol0y Ta Moxe OyTH BUKOpHCTaHU# [y Bepudikamii Kiienra 3rigHo
YHHHOI'O 3aKOHO/IaBCTBA Y KpaiHM) AJIs OTJISINY Ha MIATBEpKeHHs cBoei ocodu. [IpeacraBuuk Kiienra
HaJa€ OpWTiHAJ JOBIPEHOCTI ISl OMISiAY (32 BUHATKOM BWIIAJKY, KOJH OpHUTIHAN JOBIpEHOCTI
30epiraetscs y banky).

7.6.Knient - ¢iznyna ocoba, skuil Oaxkae JOPYYUTH NPaBO KOPHUCTYyBaHHsA ceiidoM iHIINH 0cobi
(moBipeHOMY), Ma€ MOXJIHUBICTh O(OPMHUTH JAOBIPEHICTH Ha 1M’sl MOBIPEHOrO Yy MPUCYTHOCTI
crniBpoOiTHHKa banky a00 BUAAaTH MOBIpEHOMY HOTapiallbHO MOCBIAYEHY JOBIPEHICTb, 3TiAHO SKOT
MOBIPEHOMY HAJAa€ThCs MPaBO KOPUCTYBATUCS 1HAMBIAyalbHUM ceridom Big imeHi Kiienra. B npomy
BUMAJIKY BiJBIIyBaHHS 1HIUBIAyalbHOro ceiipa moximBo ab6o Kiientom abo noBipeHOI0 0co00r0
OKpeMo (CIiJIbHE BiIBIAYBaHHS 000Ma 0cO0aMU HE JOIMYCKAETHCS).
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[Tpu opopmIteHHI TOBIPEHOCTI Y TPUCYTHOCTI TpalliBHUKa baHKy Mae OyTH MPUCYTHIN SK TOBIPUTEIb,
TakK 1 OBIpeHUH.

JloBipeHiCTh, BUJAHA y MPUCYTHOCTI mpaniBHUKa baHky, 30epiraetbcs y banky B opuriHami.
HoBipenicts, odopmieHa Kiientom y banky, BHIaeTbcs Ha CTpPOK, HE OUIBIIMHA HIK CTPOK
KOpHCTYBaHHS ceiioM 3rigHo J[oroBopy npo HajlaHHS y TUMYACOBE KOPUCTYBAHHS 1HIUBIIyalbHOTO
ceiipa. 3a opopmienns gosipenocti y banky KiieHT crutagye komicio y po3Mipi, mependaueHOMY
Tapudamu banky.

Opurinan HoTapiadbHO MOCBITYEHOI TOBIPEHOCTI Ma€e OyTH Mpea BJICHUN MOBIPEHUM CHIBPOOITHUKY
banky. HorapianpHO mocBijueHa JOBIpeHICTh 30epiraeTbcss B baHky B opuriHaii abo HaJIaeThCs
HOTapiaJbHO MOCBIYEHA KOIIis TOBIPEHOCTI.

3akiHUEHHSI CTPOKY JIii JOBIPEHOCTI, HE3AJIE)KHO BiJl TOTO SIKUM YHHOM i1 OyJI0 opopMIIEHO, O3HAYa€E
NPUITMHEHHA TpaB IOBIPEHOTO Ha KOPUCTYBAHHs IHAMBIAyaJdbHHM ceiipom Bix imeni Kiienra
(moBiputens). [Ipu Gaxanui KitieHT MOXKe BHIAaTH HOBY JIOBIPEHICTh HA HACTYITHUU MEPIOJI.

[IpaBo kopucTyBaTuCs iHAUBiAyalbHUM ceiipoM Bix imeni KiieHta moxke mopydaTHCS HUIIXOM
CKJIaJIlaHHSI JTOBIPEHOCTI, SIK OJIHOMY TOBIPEHOMY, TaK 1 JEKUIBKOM, ajié OJHOYACHHH JOCTYH IO
IHAWBIAYAIBHOTO Cei(y HATaeThCs TIITBKU OJIHIN 0001 (TTOBIpeHOMY).

7.7. baHk BiIMOBIIsi€ IOBIPEHOMY y JOCTYMI J10 1HAMUBiAyalbHOTO ceiida Kiienrta (oBiputens) sKIo:
a) 3aKIHYMBCS CTPOK, HA KW BHJIaHA JIOBIPCHICT;

0) orpumano 3asBy KiienTa (noBiputes) Mpo cKacyBaHHS JIOBIPEHOCTI;

B) paHilie BiJ NOBIPEHOro, SIKUM Ha pa3i MPOCHTH AOCTYH 0 iHAuBigyanbHOro celidy Kiienrta
(moBipurens), bank oTpuMaB 3asBy PO BiIMOBY BiJl BAKOHAHHS TOBHOBA)KEHB MOBIPEHOT0;

r) y banka HasBHa iHdoOpMaLis PO CMEPTh, OTOJIOMICHHS IMMOMEPJIMM, BU3HAHHS HEHI€3IaTHHUM,
O0OMEXKeHO Ji€31aTHUM, 0€3BICHO BiJICYTHIM AOBipuUTeNs - Pi3uyHOi 0cOOM 4K MOBIpEeHOTO-(i3uyHOL
ocoou ;

n) y banka HasBHa iHGOpMaIlis PO TPUITUHEHHS IOPUAUYHOI 0COOU MOBIPEHOTO.

7.8. JloBipenicts, opopmiiena Kiientom, Moke Oyt ckacoBaHa KilieHTOM (IOBIpHTEIEM) IIISIXOM
nonanHd A0 banky 3asBM mpo CKacyBaHHsS JOBIPEHOCTI. 3asBa MPO CKACyBaHHS JOBIPEHOCTI
M1JIUCYETHCS TOBIPUTENEM Y IPUCYTHOCTI CHIBpOOiTHUKA baHKy.

3a odopmiieHHs 3asBH PO CKacyBaHHS JoBipeHocTi  KilieHT cmauye Kowmicito y po3mipi,
nepenbauenomy Tapudamu banky. 3asBa mpo ckacyBaHHs JOBIPEHOCTI 30epiraerbcsi y cCrpasi
KrienTa.

7.9. baHk He ckJlajae ONMMCy MaifHa, 0 MICTHTHCS B IHIUBIAyaTbHOMY celi(i (32 BUHATKOM BHIIAIKIB,
BIIKPUTTS 1HAMBIyaJabHOro ceiidy He B mpucytHocTi KiieHTa), He MPOBOIUTH OLIIHKY BMICTY celdy,
HE Hece BIANOBIJAIBHOCTI 3a IICYBaHHS LIHHOCTeW He 3 BMHM baHKy (XiMiuHa peakiiisi, Kopo3is
MeTaly, CTUXIMHE JINXO TOIO), a JIHIIE BiAMOBIJAE 32 30BHINIHIO HEJOTOPKAHICTh 1HAMBIAYalbHOTO
ceil(pa Ta BUKIIIOUEHHS JOCTYIY IO HHOI'O CTOPOHHIX OCi0, OKpIM BHIMAJIKIB, epe10aueHUX yMOBaMU
JIOTOBOPY Ta/ab0 AIF0YMM 3aKOHOJAaBCTBOM. baHK He Hece BiAMOBIIaTbHOCTI 32 BMICT 1HIUBITyadbHOTO
ceildy, skuM KopuctyeThbest KiieHT, a Takox 3a 30008’ s13aHHAMHU KitieHTa niepen TpeTiMu ocodamu.
7.10. Bigkputts iHauBiAyanbHOro ceiidy He B mpucyTHocTi KiieHrta 3nificHroeTbess bankom 0e3
MOTNIEPETHHOTO MIUCHbMOBOTO MOBIAOMIIEHHS Tpo 11e  Kimienra:

7.10.1. InnuBigyanbHi celiu MOXYTh BiikpuBaTHCs He B pucyTHocTi Knienta/Kiientis (y BUnauKy,
skmo J{orosip yknaneno 3 nBoma KiieHTamu) y Takux BUTIAIKAX:

- HEJAOTPUMAaHHS Knienrom/KiientramMmun  mependadeHux  BiAMOBIZHUM J[OrOBOpOM  CTpOKiB
KOPHUCTYBaHHS 1HAUBIAYaIbHUM celpoM;

- Ha BUKOHAHHS pILIEHHA OpraHy JepXaBHOi BJaJd YW TIOCAJA0BOI OCOOM, SKUM YHHHUM
3aKOHOJIJaBCTBOM Y KpaiHU HA/IaHO MPABO BUMAraTh TaKHX miit ;

! BukoHaHHs pillleHHs OpraHy JepXKaBHOI BJIaJ| Y MOCAI0BOi 0COOH, IKUM YHHHUM 3aKOHOJIABCTBOM YKpaiHH HaJaHO
NIPaBO BHMaraTd TakKMX Ail 31iHCHIOEThCS baHKOM BIAINOBIZIHO 10 YMHHOTO 3aKOHOJABCTBA B IMOPSJIKY, NEpea0adyeHOMY
HOpPMaTHBHO-TIpaBOBUMH akTaMu HBY Ta BHyTpimHiMM jgokymeHTamu baHky 3 muTaHp 3axucry, 30epiraHss,
BHKOPUCTAHHS Ta PO3KPHUTTA iHOpMaIii, mo MICTUTh OAHKIBCBKY TAaEMHUIIIO, KOMEPIIIiHY TaEMHHMIIO, KOHQIICHIIHHY
iHpOpMaIiio
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- SKIIO ICHY€E 3arpo3a IUTICHOCTI Y HEJIOTOPKAHOCTI celdy BHACTIIOK Jii 00CTaBUH HemepeOopHOi
CWJIM Y¥ 1HINUX HAJI3BUYAHUX TOMINA - 3 METOIO 30epeKeHHS [IIHHOCTEH;

- OoOrpyHTOBaHOI migo3pu (caMoO3amaJieHHs, IHTEHCHBHHMM 3amax TOIIO) MO0 BHKOPHUCTAHHS
Knienrom/KnienTamu  iHauBinyansHOTO celidy Bcymeped B3sSTHM Ha cebe 3000B’sS3aHHSAM 32
JloroBopoM Ipo HaJaHHA y TUMYAcOBE KOPUCTYBAaHHS 1HJUBIAYaJIBHOTO ceiipa Ta PO3MILICHHAM Y
ceiidi pedoBHH Ta MaTepianib, mo 3a00poHeHi TakuM J[oroBopoMm;

- skuo Kmient (¢dizuyHa ocoba) momep 4Yu OroJIONICHUH TOMEPIUM Ta HOTapiyCOM BXKMBAKOTHCS
3aX0JH II0JI0 OXOPOHM CIAJKOBOTO MaiiHa, MpHU IbOoMY 3a XUTTA KiieHT HajgaB no3Bin banky Ha
TIPEMYCOBE BiIKPUTTA Cefidy y TAKOMY BUTIAIKY? ;

- SKIIO 3aKIHYMBCS BCTAaHOBICHHMH J[OroBOpoM TMpo HaJaHHS y THUMYAacOBE KOPUCTYBAaHHS
1HIUBIIyaJIbHOTO cefipa CTPOK KOPHCTYBaHHS iHIUBiAyaabHUM ceiidhom Ta KitieHT (¢izmuHa ocoba)
MIOMEp YU OTOJIOLICHHWH MOMEPIMM Ta HOTAPiyCOM BXKMBAIOTHCS 3aXOAM ILIOJ0 OXOPOHH CIIaKOBOTO
MaifHa, npu ubomy 3a KuTTs KiieHnt HanaB n103Bin baHky Ha nmpuMycoBe BIAKpUTTS ceildy y TakoMy
BUIMIAJIKY;

- B IHIIMX BUIMAJKaX, Nepe10aueHX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHu.

7.10.2. lnnuBigyanbHi celihn MOXKYTh BinkpuBaTHCs HE B ipucytHocTi Kiienta/KiientiB (y BUnauKy,
akio Jloroeip mpo HaJaHHS y TUMYacOBE KOPUCTYBaHHs 1HAMBIyaJbHOTO ceida yKiageHo 3 JBOMa
KiienTamu)  SKIIO 3MIHIOETBCS MICIIE3HAXODKCHHSI CXOBUINA JUISl 1HIWMBIIyalbHUX ceidiB abo
ycTaHoBU baHKy, B sIKiii po3TallioBaHe CXOBHUIIE IS 1HAMBIAyalbHUX celdiB, abo Taka ycTraHOBa
banky 3akpuBaetbes, npu npomy Kiienty/Kiienram Oyno HampaBieHe MUCEMOBE MOBIIOMIICHHS TTPO
posipBaHHs JloroBopy mpo HaJaHHS y TUMYacoBe KOPUCTYBAaHHS 1HIUBiAyalbHOro ceiida i
Kiient/KnienTn He 3’ SIBUBCS/HE 3 IBHIIMCS 10 YCTAaHOBHM baHKy /I BIITyYeHHs [IHHOCTEH 3 cefida 1o
JaTH, BU3HAYEHO! y moBijomiieHHI baHky sk naTa mpumnuHeHHs Al BianoBigHoro Jlorosopy. Jlis
JloroBopy mpo HaJaHHsS y TUMYacOBE KOPUCTYBaHHS IHIAMBIIYaJbHOTO ceiipa MpH IbOMY BBAKAETHCS
npunuHeHoro Ha 15 (I sTHaausaThii) AeHb 3 AaTH BianpasiieHHs noBigomieHHs KinienTosi/KiieHTam.
7.10.3. Sxmo mpotsrom 45 (Copoka m’sTH) KaJeHIAPHUX MHIB 3 JHSA 3aKiHYEHHS CTPOKY
KOpUCTYBaHHS ceiioM 3rifHo JloroBopy npo HaJaHHS y TUMYAacOBE KOPUCTYBAHHSI 1HAMBIYaIbHOIO
ceiipa, Kmient/KnieHTH He NpoJoBXKye/HE MPONOBXKYIOTh CTPOK KOPHCTYBaHHS Cel(oM 3rigHO
BinoBigHOrO JloroBopy, He 3a0upae/He 3a0MparoTh pedl 3 1HANUBITyalbHOIo celiy Ta He moBepTae/He
MOBEPTAIOTh KIIOY BiJ 1HAMBIAYyaJlbHOTO celidy, bank 37iiicHIOE IpUMycoBe BIAKpUTTA celidy (He B
npucytHocTi Kimienta/KnienTiB) Ha 46 (Copok mIOCTH) KaJleHAapHUH JIeHb a00 B mepiuii pobounit
JIeHb, K10 46 KaJICHIapHU JIeHb MICHs 3aKIHUEHHs CTPOKY Jii JloroBopy mpo HaJaHHS Yy THMYAcOBe
KOPUCTYBaHHS 1HIUBIAYaJIbHOTO ceiia mpuranae Ha HepoOounit (BUXiAHUHN, CBATKOBUIN) J€Hb.

[Ticns mpumycoBoro BIAKpUTTS ceiidpy baHk mae mpaBo mpunuHUTH Jit0 JloroBopy mpo HagaHHS y
TUMYacOBE KOPUCTYBAaHHS 1HJIUBIAYaJIbHOTO ceii(pa MUIIXOM HarpaBlIeHHs BiJIOBIIHOTO MUCbMOBOIO
noBigomieHHs: Kiienty/Knienrtam Ha anpecy Kiienta/KnienTiB, 3a3HaueHy y BkasaHoMy Jlorosopi.
ITpu npomy nig JloroBopy mpo HaJaHHA y THMYacoBe KOPUCTYBaHHS IHIMBiAyalbHOrO celia Oyne
BBA)KaTHUCS MPUIIMHEHOIO HA JIeHb, YCTaHOBJIEHU B [loroBopi.

7.10.4. Bunydeni 3 ceiidy npu NpUMYCOBOMY BIJIKPUTTI LIIHHOCTI Ta JJOKYMEHTH 3aJIMIIAIOTHCS HA
30epiranHi B mOpumimieHHl yctaHoBu banky g0 3BepHenHs Kimienta/KmientiB Tta/abo #oro
CMAJKOEMIIIB 3 BHMOTOIO NPO MOBEPHEHHS (KpIM BHUMAJKIB, KOJIM MPUMYCOBE BIAKPUTTS cehdy
3MIACHEHO Ha BUKOHAaHHS pIIICHHS OpraHy Jep)KaBHOI BJaJId, MICIIEBOTO CAMOBPSIyBaHHS YU
10CaZioBOi 0COOM, SIKUM YMHHHUM 3aKOHOJABCTBOM YKpaiHM HaJaHO MpaBO BUMAaraTH Takux [iH, i
TaKHMi OpraH 4u mocajioBa ocoda B Mexax HaJaHUX iM 3aKOHOM MOBHOBaX€Hb MPUNHSUIIM PILIEHHS [TPO
BUIydyeHHs 3 baHky wniHHocrtel, ski 30epiramucst y ceidi Kiienra). 30epiranHs ILiHHOCTEH B
MpUMIIIEHH] ycTaHOBH baHKy € miuaTHUM, po3Mip IUIaTH BHM3HAYA€ThCS 3TiHO YMHHHX Tapudis
banky. B pasi, ko mijg 4ac mpuMycoBOTo BIAKPUTTS ceiidy OyayTh BUIIyU€Hi MpeAMETH Ta/abo

2 Kpim Bunajky, konu JJorosip ykinaaeHo 3 qpoma Kiientamu
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pedyoBUHU 3a00poHEH1 M0 30epiranHs B ceddi, To bank mepemae iX mMpaBOOXOPOHHUM OpraHam, 3
BiJIMOBITHAM TOKyMEHTaIHLHUM O()OPMIICHHSIM.

7.10.4.1. B pa3i 3BepHenns Kuienta/KiieHTiB 3 BUMOTOIO PO IMOBEPHEHHS IIHHOCTEH, SKi Oyim
BIJTYYEHI 3 1HAMBITyalbHOTO ceiiy Ta 30epiraroTbcs B MPUMIILICHHI YCTaHOBH baHKy, Taki HIHHOCTI
noBepTatoTbest Kimienty/Kmientam micis Woro/ix Bepudikaiii, izeHTHdIKAIIT, TEPEBIPKU 32 HASBHUMH
B banky npuMipHMKamMH JOKYMEHTIB HajekHocTi mux wninHoctedl Kiienty/Kmientam Ta crutatu
Kimienrom/Kniearamu 3a6oproBanocti 3rigHo Jorosopy.

7.10.4.2. bank Ma€ paBoO PO3MOPSKATUCS [IHHOCTSIMH, K1 OyJU BHIIYYEHI 3 1HAUBIAyaIbHOTO ceidy
Ta 30epirajiucs B NpUMIIIEHHI YCTaHOBH baHKy, 3 MOMeHTY nepexony a0 baHky mpaBa BIacHOCTI Ha
Taki MIHHOCTI BiAMOBIAHO A0 cT.344 [{uBinbHOTO KOJEKCY YKpaiHu.

7.10.5. 3aboproBaHicTh 3a KOPUCTYBaHHs cei(oM Ticias 3aKiHUYCHHSI CTPOKY KOPHCTYBaHHS ceidom
srizno  JloroBopy mpo HajJaHHS y TUMYacoBe KOPUCTYBaHHS iHIUBiAyalbHOTO ceiida Ta A0 AaTu
IIPUMYCOBOTO BIIKPUTTS celdy yTpuMyeTbcsi baHKOM B J€Hb HPUMYCOBOIO BIIKpUTTS celdy 3
3aBJATKy, 110 3aJUIIMBCS MICHs BIAMIKOAYBaHHA BUTpAaT baHKy Ha 3aMiHy 3aMKa, a TaKOK MOXXe OyTH
cniucana 3 motoyHux paxyHkiB Kiienta/KmientiB y banky y mopsiaky goroBipHOTo crimcanHs. Po3mip
3a00pProBaHOCTI BU3HAYAETHCS HA MiAcTaBi Tapudis 3a KOPUCTYBaHHS 1HAWBITyaTbHUMH celihaMu.
7.10.6. Y pasi cmepti Kiienra /oronomenss Kienra momepiaum, sikino takuii KitieHT 3a )KUTTS HaJgaB
banky 03B Ha BHIIQZOK CBOi CMEPTI/OTOJOMICHHS TOMEPINM 3IIHCHUTH NPUMYCOBE BIAKPUTTS
ceiidy, B pas3i BKUTTS HOTAPIyCOM 3aXO[IB 3 OXOPOHM CIAJKOBOTO MaiHa, MOXK€ OYyTH 3[1HCHEHO Y
TAKOMY TOPSIIIKY:

HOTaplyC KM B)KMBA€ 3aXOAM ILIOJO OXOPOHM CIAJAKOBOTO MaiiHa, Hajacuiae baHky mucbMoBe
MOBIIOMJICHHST TIPO  BXKHUTTS  3aXOJiB IIOAO OXOPOHHM CHAJKoBOro MaiiHa. bank  Bifg
HOTapiyca/cragKoeMIIIB/BUKOHABIIA 3aMOBITY OTPUMYE KOIMIIO CBiAONTBA Mpo cMmepTh KitieHTa/komito
pimenHs cyay npo orosomenHs Kiienta momepiuM ta BUTAT 31 CrIajkoBOTO peecTpy Mpo HAsBHICTh
3aBEJICHO]1 CIaJKOBOI CIIpaBH, CHajJkoAaBleM Yy skid € KiieHT Ta ska BeieTbCs HOTapiycoM, IO
HampaBuB baHKy MOBIIOMIIEHHS MPO BXHTTS 3aXOIB MO0 OXOPOHH CHAALIMHH, a00 HOTapiycom,
SAKUM HaslaB JOPYYEHHs Ha BXKUTTS 3aXOJiB IOJ0 OXOPOHHU CIIAJKOBOrO MaiiHa HOTapiycy, SIKUH
3BEpHYBCs 10 baHKy.

Binkpurts ceiidy 3aiHCHIOETbCS Y HPUCYTHOCTI MpaliBHUKIB baHKy, HOTapiyca, CBIJIKIB, a TaKOX
CHAJIKOEMIIIB, SIKIIIO BOHU 3’ABIIATHCA 3a BUKJIMKOM HOTapiyca, Ta BHUKOHABILS 3alOBITY, SIKIIO BIH
MIPU3HAYECHUH.

Omnuc MaiiHa, BUWJIYYEHOTO IT1]1 Yac BIAKPUTTA cer(y, 31HCHIOETHCS HOTAp1yCOM.

7.11. Y pa3si cmepri KiieHTa npaBo KOpHCTYBaHHS 1HIUBIAYaJIbHUM CeH(POM Ta po3MOpsKEHHS HOTro
BMICTOM MOX€ OTpHUMaTH IHIIA o0co0a Ha TMiJCTaBl JOKYMEHTIB, BH3HAYEHUX 3aKOHOJABCTBOM
VYkpainu, 30kpema, CBIIOLTBO MPO MPaBO Ha CHAIIMHY, PO3MOPSDKEHHs HOTapiyca Mpo BUAady i3
CIIaJKOBOTO MaifHa TpPOIIOBHX CYM, pIilIeHHsA Cydy (3 3a3Ha4eHHsM NpaBa MIOAO MaifHa, IO
30epiraeTbcsi y iHAWBiNyalbHOMY celidi). BumeBkazani ocobu, micns 3ailicHeHHs baHkoMm
imenTudikamii Ta Bepudikamii mux ocid, y BCTAHOBIEHOMY TOPSAKY, 32 YMOBHU TOJIAaHHS OPUTIHATY
(U1t orJIsIY) Ta HOTApiaJIbHO MOCBIIYEHUX KOIH TOKYMEHTIB, MiATBEPKYIOUUX MTPABO Ha CHAALIMHY,
SK1 3allydaroTbes 10 cupaBu KiieHTa, MOXyTh OyTH IomyuieHi A0 1HAuBIayanbHOro ceiipy Kiienra
(cmagkonaBIst) ab0 OTpUMATH MONEPEAHbO BHIIydyeHe baHKoM MaiiHO, 32 YMOBHU NOTAllI€HHsS HasBHOL
3a00pPTrOBaHOCTI 32 KOPUCTYBAHHS 1HIAUBIAyaTbHUM cei(POM/CXOBHUIIEM IIIHHOCTEH.

3aBlaToK, SIKM OyB BHECEHHMH CIaJKO/JaBLEM Ta HE BUKOPUCTAaHHWH MOBHICTIO Ha MOKPUTTS BUTpAT
Banky, mOBepTa€THCS CIIAKOEMIISIM .

7.12. Y Bunajaky BTpaTH KJIIOYa BijJ ceil(y/mOIMIKOKEHHs Kitoua Bix ceiidy abo 3amka ceildy, mo
YHEMOXKJIMBITIOE 1X BUKOpucTaHHs, KitieHT noBigomitsie ipo 1ie bank muceMoBo. bank BiakpuBae cetid
y mnpucytHocti Kitienta, 3a0e3neuye BHIOTOBIEHHS 1 HagaHHA HoBoro kioya Kirienty/
M0JIar0/PKEHHSI/3aMiHy 3aMKa y ceidi.

7.12.1. B pa3i npumycoBoro BiakpuTTs bankom ceilda (kpiM BUMAIKy 3MIHM MiCLI€3HAXOKEHHS
CXOBWINA I 1HAWBIAyaTbHUX ceidiB/BiaauienHs banky Tta/abo 3akputts BigmuieHHs baHky), a
TaKOXX B pa3i BIAKPUTTSA ceiia uepe3 BTpaTy KimienToM Kimtoua abo uepes MOLIKOIKEHHS KITI04a/3aMKa,
KitienT 30008’ s13aHui BIAIKOAYBAaTH MOHECeHI baHKOM BUTpaTH Ha BIAKPUTTS celida, BUTOTOBIICHHS
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HOBOTO KJIIOYa, PEMOHT KJII0OYa, PEeMOHT ab0 3aMiHy 3aMKa, sKi MiATBEPIKYIOTHCS TNEPBUHHUMH
JIOKyMEeHTaMH  (paXxyHOK-()akTypa, aKT BHUKOHAaHUX poOiT, Tomio). BigmkoayBaHHsS BUTpaT
3miiicHIOeThCs KiTieHTOM B JIeHb 3BEpHEHHS 3 3asBOIO MPO BIAKpUTTA celidpa. B pas3i mpumycoBoro
BIIKPHUTTS ceiida BIALIKOIYBaHHS BUTPAT YTPUMYETbCA 3 CyMH 3aBIAaTKy, a B pa3i HEIOCTaTHOCTI
3aBAATKy — 3 BapTOCTI NMpHUTpUMaHMX IliHHOcTed. Cyma BHTpaT, sSKi MalTh OYyTH BIJIIIKOJIOBaHI,
bankowm 3 KitieHTOM OKpeMo He OTOKY€EThCSI.

7.13. Y pa3i nmomkomkeHHs iHAuBiAyanbHoro ceripa He 3 BuHM Kitienta, bBank 3000B’s3yeThbCst
3aMiHUTH ceii crpaBHUM. IIpu BiICyTHOCTI MOKIIMBOCTI Takoi 3aMiHu Iist JloroBopy mpo HagaHHA Y
TUMYacOBe KOPUCTYBaHHS 1HIUBIAyalIbHOTrO celia mpunuHseTrbes. [Ipo 1ie B 000B’13K0BOMY NOPSAAKY
noBigoMisieTbesi KimieHT (3 Meroro BuimydeHHst KiieHTOM IIIHHOCTEH 13 MOMIKOMKEHOro cehdy Ta
nepeykiiaaanss Jloropopy).

7.14. 306utku, 3aBAaHi baHKy BIaCTHBOCTSAMHU 3/aHUX Ha 30€peXeHHS I[IHHOCTEW (camo3amalieHHS,
xiMiuHa peakiis Tomo), KimeHT BiIIKOI0BYE B TIOBHOMY 00Cs31, 3riHO 3 [[0oroBOpOM Ipo HaJlaHHS Y
TUMYacOBE KOPUCTYBAaHHS 1HIMBIIYaIbHOTO ceiiha Ta YUHHUM 3aKOHOJIABCTBOM Y KpaiHU.

7.15. Ilnara 3a kopucTyBaHHs cel(oM, Cyma 3aBIaTKy 3a HaJaHWKA KOMIUIEKT KIIFOYiB, TUIaTa 3a
KOPUCTYBaHHS cefipoM TMmicisi 3aKiHUEHHs CTPOKY KOpHCTyBaHHA celidom 3rigHo [loroBopy mpo
Ha/IaHHS y TUMYacOBe KOPUCTYBAaHHS 1HJUBIAyaJIbHOIO ceiida Ta nopyiueHHs: yMoB Takoro Jlorosopy
BU3Ha4ya0ThCss Tapudamu baHKy Ha KOPUCTYBaHHS iHAMBIIyadbHHMHU ceiipaMu, YUHHUMHU Ha JaTy
HapaxyBaHHs Takoi IulaTH abo Ha JaTy yKiIaJaHHAd AHKETH-3asBH Ha IPOJIOHTALII0  CTPOKY
TUMYaCOBOTO KOPUCTYBaHHS ceioM.

7.16. Oco6nMBOCTI HaJaHHS 1HIUBITyaIbHOTO ceiidy y KopucTyBaHHs 3a J[OroBOpoM Mpo HaJaHHA Y
TUMYacOBE KOPUCTYBaHHS IHIHMBiAyanpHOTO celia, B skoMy Ha cTopoHi KiieHTa BHCTYymaroTh IBi
¢bi3uyHi 0cOOU:

7.16.1. lnsa yximaneHas JloroBopy mpo Ha/JlaHHS y TUMYAacOBE KOPUCTYBAHHS 1HIUBITyalbHOTO ceiida
nBa KiieHTa BUKIIIOYHO CHUIBHO (pa3oM) 3BepTaroThes 10 baHKy, monaroTh KOXEH MIoAo cebe
JTOKYMEHTH, CHUIBHO MANUCYIOTh 3asBy-JloroBip mpo akment [lyOmiuHOi mpomo3uilii Ha ykiiagaHHS
JI0TOBOPY PO Ha/IaHHS y TUMYAcOBE KOPUCTYBAHHS 1HAMBITyanbHOTo celda, koxxeH 3 KiieHTiB Haae
banky 3rony-moBiioMiieHHSI Cy0’€KTa NEpCOHAJbHUX JaHUX Ha O0OpoOKy Ta mepenady Horo
NEePCOHATBHUX JIAaHUX /10 0a3u MEepPCOHAIbHUX JaHUX (Pi3MUHUX 0ci0 — KOHTpareHTiB (kiieHTiB) [TAT
«BAHK BOCTOK». Ilpumipauku JloroBopy mpo HajaHHS y THMYacoBe KOPHCTYBaHHS
1HAMBIlyanbHOTO ceii(a, YKIaJeHOro y INamnepoBOMY BHUIJISAAL, a TaKoX JOJaTKH 1O HbOro (3a
HasiBHOCT1) HanawoThcss bankom KiieHtam ofnpasy micis MOro miAnucaHHs, A0 MOYAaTKy HaJaHHS
Knientam mocnyru 3 HaJjaHHA y THM4YacoBe KOPHUCTYBaHHsS 1HAMBITyanbHOro ceida. IIpumipHuKN
JloroBopy mpo HaJaHHS y THUMYacoBE€ KOPUCTYBAaHHS 1HJMBIyaJbHOIO celda,yKiIajaeHoro B
NarepoBOMYy BHIVIAI, MICTATh OOOB’SI3KOBY BIAMITKY 3 OKpeMuMH mianucamu KiieHTiB mpo
OTpHMaHHS yKJIaJeHOTo J{oroBOpY Mpo HAJaHHS y THMYAcOBE KOPUCTYBAaHHS 1HIHMBINYyaJbHOTO ceiida
710 To4yaTKy HajaHHs KiieHTaM BKa3aHOi MOCTYTH.

[TyGniuna npono3uis (I1y6miuna yactuna Jloroopy ) ompuintonneHa B banky/BignineHHsx banky ta
Ha caiiTi banky B mepexi [nTepHer www.bankvostok.com.ua, nocrynna s o3HaiiomnenHs KiienTiB
Ta HajmaeTbes Kimentam 3a ix Bubopom y cmoci0, Bu3HadeHuil Kiientamu B Tekcti 3asBu-/{orosopy,
aknentoBaHoi KiieHTamMu (3 BHUKOPUCTaHHSM KOHTAKTHHUX JaHUX, 3a3HadeHux KirieHtamu B
akuenrtoBaniii Kimienramu 3assi-Jlorosopi).

7.16.2. Ilpu 3nificHeHHl omjath 3a mociyrd banky 3a  JloroBopoMm mpo HagaHHS y THMYacoBe
KOPHUCTYBaHHSl 1HIMBIAyalbHOro cei(a oruiata 3a KOPUCTYBAHHA 1HJIUBIAyaJbHUM ceilpoMm Ta
3aBJAaTOK 3a HAJaHUM KIIOY, BIAMOBIAHO a0 yMmMOB JloroBopy, Moxe OyTH 3[ilficCHEHa SK OJHHM 3
KiienTiB y noBHOMY 00cs31, Tak 1 o0oma KiieHTamu piBHUMH 200 MPOMOPLIHHUMU YaCTKAMH.

7.16.3. ®axt nepenaui bankom Ta npuitHaTTa KitieHTamMu y KOpUCTYBaHHS 1HAMBIyaJbHOTO ceidy
3acBinuyeThes mianucamu KiieHTiB Ha OaHKIBChbKOMY ek3eMIusipl 3asBu-/loroBopy mia Haamucom «Y
CIpaBHOCTI cefida, Horo 3aMKiB Ta Kito4iB nepekoHanucs. Cel¢, HOro 3aMKu Ta K04l 3HAXOAATHCS
y HanexxkHomy cradi. Kmrou Big ceiigy Ne 32 Ne  y kijmbkocTi | miTyka mepeaaHo Ha
BinoBiganbHe 30epiranns banky». KiieHTChKuil Kirod BiJl iHAMBIyaldbHOTO ceiidy mnepemaeTscs B
oneyatanoMy KitieHTaMu KOHBEpPTI Ha BiJNOBIIaIbHE 30epiranHs y cxoBuie banky.
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7.16.4. KmienTchkuii K04 BHAaeTbes  KilieHTaM  BHKJIIOYHO B pasi iX CHUIBHOTO BI3UTY JO
1HAMBITyalbHOTO ceiiy Ta BUKIIOYHO Ha Mepioj 3AIWCHEHHS BI3UTY 1O 1HIUBIAYaJlbHOTO cerdy.
[Ticns 3aBepiieHHs] BI3WTY A0 I1HAWBIAYalIbHOTO ceidy  KIEHTCHKUN KIIOY IOBEPTAETHCS Ha
30epiranHs 10 cxosuiia banky.

KoxHoro pa3y, Koiu KJII€EHTCHKUN KIIIOY BHJIyYaeThCs 31 cXoBUIa baHKy, opopMIIIOETHCS CIiIbHA
nucbMoBa 3asBa KiieHTis.

7.16.5. Sdxmo Kiientn OGaxaroTh mepenaTd MpaBO KOPUCTYBAaHHS 1HIWBIIyaIbHUM ceddoM  1HIIIH
0co0i (MOBipeHOMY), TO BOHH MAalOTh BUJATH TAaKOMY IOBIPEHOMY CHUIBHY JOBIpEHICTH (Mae OyTH
odopmiieHa OJIHAa JOBIPEHICTh 3a MiamucoM 000X oci0, siki € Kiientamu 3rimno JloroBopy mpo
Ha/IaHHS y TUMYacOBe KOPUCTYBaHHS iHAMBINyanbHOTO ceiida). CkacyBannsa J[oBipeHOCTI B JaHOMY
BHIAJIKY MTOTPEeOye BOJICBUSABICHHS 000X JOBIPUTEIIIB.

Krnientn MarioTe MOXIHMBICTE O(GOPMHUTH JOBIpPEHICTh Ha 1M’ moBipeHoro B banky abo Bumatu
MOBIPEHOMY HOTapiaJbHO IIOCBIIUEHY JOBIPEHICTh, 3TIHO SKOI MOBIPEHOMY HAJAETHCSA IPaBO
KOpUCTYyBaTHUCs iHAMBINyanbHUM ceiiom Bix imeni Kimientis. [Ipu odopmienni nosipeHocti y banky
MarTh OYTH IPUCYTHI K JOBIPHUTEII, TaK 1 OBIPEHUM.

JloBipeHicTh, BHJaHAa y NPUCYTHOCTI mpamiBHuKa banky, 30epiraetecsi y banky B opurinaimi.
Hogipenicts, odopmiena Kiientamu y baHky, BHIA€ThCS Ha CTPOK, HE OUIBIIMNA HIXK CTPOK
KOpUCTyBaHHS ceiiom 3rinHo JloroBopy mpo HajaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIIYaIbHOTO
ceiipa. 3a odopmiienHs npoBipeHocti y banky — KiieHTH chiauyroTh KOMICIIO Yy  pO3MIpi,
nependadenomy Tapudamu basky.

Opurinan HOTapiaJdbHO MOCBITYEHOT JOBIPEHOCTI Mae OYTH Ipe/’ IBJICHUI MOBIPEHUM CIIBPOOITHUKY
banky. HorapianpHO mocBigueHa moBipeHicTh 30epiraetscsi B banky B opuriHami abo HagaeTbes
HOTapiaJIbHO MOCBITYCHA KOsl JOBIPEHOCTI.
3aKkiHUeHHS CTPOKY Aii JOBIPEHOCTi, HE3AIIEKHO BiJI TOTO SIKUM YMHOM ii Oyino oopmiieHO, O3HAYae
MPUINMHEHHS TpaB TOBIPEHOTO HAa KOPUCTYBAHHS I1HAMBIAyanbHUM ceiidpom Bing imeHi KiieHTiB
(mosiputeniB). [Ipu Oaxkanni KilieHTH MOXYTh BHIATH HOBY JIOBIPEHICTh HA HACTYIHHI MEpioj.
[IpaBo KOpuCTyBaHHS 1HAMBIAYyaIbHUM ceiihoM BiJ iMeHI Ta 3a 3ronoi0 KiieHTiB Moxe TopydaTucs
LUIIXOM CKJIQJIaHHS JOBIPEHOCTI SIK OJJHOMY IOBIPEHOMY, TaK 1 JEKIJIbKOM, IIPOTE B JAHOMY BHUIAJIKY
Mae OyTH CKJaJieHa OJIHa JOBIPEHICTh 3a MiAMUCOM 000X JOBIPUTENIB 1 SKIIO 3TAHO JOBIPEHOCTI
JOPYYEHHSI 3pOOJICHO JTBOM TMOBIPEHWM, TO y TEKCTI JOBIPEHOCTI Mae OyTH 3a3HAY€HO, IO TaKi
MOBIpEeH1 JAiI0Th BHKJIIOYHO CHUIBHO, B TOMY YHCIi JOCTYN 0 IHIAMBiAyaJbHOro ceiidy HagaeThes
TaKMM MOBIPEHUM BHUKJIFOUHO CIIUJIBHO.
7.16.6.baHK BiAMOBIISIE TOBIPEHOMY/MOBIPEHUM Yy JOCTYIl 10 iHAUBiAyanpHoro ceidy KiieHTiB
(1OBIpUTENIB) SKIIO:

a) 3aKIHYMBCS CTPOK, HA KU BUJIaHA IOBIPEHICTb;

0) orpumano 3asBy KiieHTIB (I0BIpHUTENiB) PO CKaCyBaHHS JOBIPEHOCTI,

B) paHillle BiJl MOBIPEHOT0/TIOBIPEHUX, SKHUI/-1 Ha pa3l MPOCUTH/-ATh JOCTYI JI0 1HAMBIYaIbHOIO
ceiigpy KiientiB (moBiputeniB), baHk oTpuMaB 3asiBy HpO BIIMOBY B1Jl BUKOHAHHS IOBHOBAKEHb
MOBIPEHOTr0;

r) y banka HasBHa iHQoOpMmalis Npo CMEpPTh, OTOJOLIEHHS MOMEPIUM, BHU3HAHHS HEIIE3aTHUM,

OOMEXKEeHO Ji€3aTHUM, O€3BICHO BIJICYTHIM OJHOTO 3 JIOBIPHTETIB YW TOBIPEHOTO/OHOTO 3
MOBIPEHUX.

Hogipenicts, opopmiena Kimienramu y banky, mMoxke Oytu ckacoBana KirieHTamu (IOBIpUTEISIMH)
IUIAXoM nojaHHs 10 banky 3asBu npo ckacyBaHHS TOBIpEHOCTI. 3asiBa MPO CKACyBaHHS JIOBIPEHOCTI
HiAMUCY€ETHCS TOBIPUTENSIMU Y IPUCYTHOCTI BIAMOBIIaIbHOTO MpalliBHUKa baHky.

3a odopmieHHs 3asBH NpO CKacyBaHHA JAoBipeHocTi KilleHTH cruiauyioThb KOMICIIO y PO3MIpI,
nepenbauenomy Tapudamu banky.

[Ipo ckacyBaHHS HOTapiaJIbHO TOCBIAYEHOI MOBipeHOCTI, KirieHTH mToBWMHHI TOBigoMHTH baHk
MUCHMOBO.

7.16.7. Y pa3i cmepti Oyap-koro 3 KimieHTIB (BH3HAHHS TOMEpJIMM) HOTO TmpaBa Ta OOOB’SI3KH 3a
JIOroBOpoM MPUIUHSIOTHCS, TOOTO HE MEPEXOAATh A0 MPABOHACTYMHHKIB (B T.4. CHAJKOEMINB Oy/Ib-
koro 3 KitieHTiB), MHOXHHHICTE 0Ci0 3 Ooky KimieHTIB, SKi OisUITM CIUIBHO, TPUIUHSAETHCA, Ta
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cTopoHOt0 [loroBopy mpo HajaHHS y THMYacOBE KOPHUCTYBaHHS I1HAMBITyaJbHOTO ceiida 3 OOKy
KiienTiB oqHO0CO000BO cTae KimieHT, TOM 110 mepekuB. Y TaKOMY BHITAJIKy BCi yMOBH JloroBopy mpo
HaJaHHS Y THMYAacOBE KOPUCTYBaHHS 1HAUBIAyalbHOro celia mpoaoBxkyroTh aiatu it Kiienra, Toro
IO TIEPEeKUB, 10 MOBHOTO BHKOHAHHS CTOPOHAMH CBOiX 3000B’s3aHb. DakT cmepTi (BU3HAHHS
MIOMEPJIUM) TMIATBEPKYEThCS HagaHHAM 0 baHky HoTapiasbHO 3acBimdeHoi kormii CBimorrsa mpo
cMepTh (KOMii pillleHHs Cyly PO BU3HAHHS OCOOH ITOMEPIIOIO, 3aCBITYEHOT TAKUM CYIIOM).

7.17. bynw-sxi nporntosuii banky Kimenty/Kiiearam npo 3MiHy i1CTOTHUX YMOB yKJazeHoro Jloropopy
PO HAJAaHHS Y TUMYAcOBE KOPUCTYBAHHS 1HIUBIAyaJbHOTO ceiida 311HCHIOIOTECS HE Mi3HIIIE,HIXK 32
15 gHiB 10 &maTy 3MIH NUISXOM HampaBiIeHHS bankoM iH(GOpMamiifHOTO MOBIIOMJIEHHS Yy CIOCiO,
BU3Ha4YeHU# B 3asBi-J{oroBopi.

Hamnpasnenns Knienty/KiieHTam moBiiomiieHs Ipo 3MiHY ICTOTHHUX YMOB YyKiajneHoro J[oroBopy He
BUKJIIOYA€ ONPWIIOJHEHHS 1H(pOpMarii po 3MiHY ICTOTHHX yMOB BinmoBinHoro JloroBopy B
bauky/Bigninennsx banky ta Ha caiiti banky B mepesxi Inrepaer www.bankvostok.com.ua.

SKxmio cTaHOM Ha JaTy, 3 KO MOYMHAIOTH JISTH 3MIHU ICTOTHUX yMOB goroopy Kiient/Kmientu He
BIIMOBUBCS/HE  BIIMOBUJIUCS Bil MOCIYrd, TO BBaxaeThcs, 1o Kienat/Kmientn
MOTOTUBCS/TIOTOMITUCS. Ha 3MiHY ICTOTHUX YMOB YKJIQJICHOTO JOTOBOPY. TOOTO 3MiHM YMOB HaJaHHS
MOCIYyTM y TUMYAacoBe KOPHUCTYBaHHS I1HAMBIAyaJIbHOTO ceiia BBaXarOThCS MOTOKCHUMHU
Knienrom/KiieHTamMu Ta TakuMH, 10 MMOYMHAIOTH 3aCTOCOBYBATHCH JO B3aeMOBiIHOCHH CTOpIH Y
BIJIMOBIAHY AaTy iX BOpoBakeHHs. Takum ynHoMm Kient/KimienTn Bupakae/BHpa)xaroTh CBOIO BOJIIO
[0 CTOCYETHCS 3MIHM YMOB HAJaHHS IOCIYTM THMYAaCOBE KOPHCTYBaHHS IHAMBIIyaJIbHOTO celida
( icrotHOi ymMOBH [loroBopy) HUISIXOM MOBYaHHS. Y IIbOMY BHIIAJKy 3aCTOCYBaHHS 3MiHEHHX YMOB
HaJaHHS TIOCAYTHM B TEpioJ MpoJOoBKeHHs noroBipHux BimHocuH Kirienta/KimientiB ta bBanky
BiJ1I0YBalOThCS (PAKTUYHO IIJITXOM MOBYA3HOI 3TOJIU CTOPIH.
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PO3/ILJI 8. TAPAHTII

8.1.KuieHT 3asBIIsi€ Ta MiATBEPKYE, IIIO:

-BOJIOZIIE€ BCIMa HEOOX1THUMH JTIOKYMEHTaMH, 110 HEOOX1IH1 I YKJIaJeHHs BiamoBigHOTO JlOoroBopy,
Ta Ma€ 3/1aTHICTh BUKOHYBATH HOTO YMOBH;

-He OOMEKEHHI B IIPABO3JaTHOCTI Ta JII€3IATHOCTI, a TAKOX IO BIIHOUIEHHIO 0 HHOTO HE PO3IOYaTO
JOCYJIOBE DPO3CIiyBaHHA y KpUMIHQJIBHINA CIpaBi, HE MOPYLIEHO CIpaBH IPO BU3HAHHA HOTO
HeOle3JaTHUM YU OOMEXKEHO J1€3JaTHUM;

-HE ICHY€ ITOCTaHOBH OpPTaHiB BHYTPIIIHIX CIPaB, 3rifHO K01 KimieHT 3HaX01uBCs 0 y pO3IIyKY;

-He 3JiCHIOBaTHUME (hiHAHCOBI oOmeparlii, sKi MICTATh O3HAKH Jierajizailii (BiIMHBaHHS) IOXOIB,
OJIep’KaHUX 3JIOYMHHUM IUIIXOM, a00 (DiHAHCYBaHHS TEPOPU3MY;

-floro He BKJIFOYEHO JI0 TMEPENiKy Oci0, MOB’SI3aHUX 13 3MIHCHEHHSIM TEPOPHUCTHYHOI AISUTBHOCTI abo
100 SIKOT 3aCTOCOBAHO MI>KHAPO/HI CaHKIIIT;

-BignoBigHuid JloroBip Ta 1 [IpaBuna He cymepedarb Oyab-SKHM JOTOBIPHUM OOMEKEHHSIM, IO €
000B's:3x0BuUMH L1t Kitienra;

-Ha JICHb yKJIaJIeHHS BiANoBigHOTO J[oroBopy BiJICyTHI OY/b-sIKi MEPEIIKOIU JIJIsl HOrO BUKOHAHHS, Ta
Oy/b-sIKi Cy/IOBI pO3CIiyBaHHS (CIIOPH), PO3CIIAYBaHHA 3 OOKY JE€pP>KaBHUX KOHTPOIIOIOYUX OPraHiB,
0 MOXYTh ICTOTHO Ta/a00 HETraTUBHO BIUIMHYTH Ha (DIHAHCOBUN CTaH Ta KPEAUTOCIPOMOXKHICTH
Kuienra;

-Hajnani Kimientom y baHk JOKyMEHTH HE MICTATh OyAb-SKUX HEJIOCTOBIPHUX BITOMOCTEH, CKJa/eHi
Ta/abo OTpUMaHi B OPSAAKY, IEpeI0aueHOMY YHHHUM 3aKOHOAABCTBOM Y KpaiHu;

-He iCHye 00CTaBHH, IO CTBOPIOIOTH 3arpo3y Hale)KHOMY BUKOHaHHIO JloroBopy (CymoBi crpasw,
MaifHOBI BUMOTH TPETiX 0Ci0 TOIIO).

-03HalOMUBCS 3 TMOBHUM TEKCTOM BianoBigHoro 3assu-orosopy//loroBopy (B T.4., 3 LUMHU
[IpaBunamu ta Tapudamu baHKy), TOBHICTIO 3pO3yMiB 3MICT Ta TOTOMKYETHCS 3 yCiMa YMOBaMHU
3asBu-/lorosopy/loroBopy. Bci ymoBu 3asBu-Zlorosopy/dlorosopy/Ilpasun/Tapudu  Kiienty
3po3yMili Ta He MOTPeOyIOTh JJO0AATKOBOTO TIyMAadyeHHs, BiNMOBinaloTh iHTepecam Kirienra, €
PO3YMHUMH Ta CIIPaBEJIMBUMU;

-Ha MOMEHT YKJaJeHHs BianosigHoro Jloroopy KiieHT He mepeOyBae miJ BIUIMBOM OMAaHHU,
MTOMUJIKH, OOMaHy, HACUIILCTBA, IMOTPO3H, 3TOBMUCHOI yroau abo 30iry BaXKuX JUIsi HbOTO 0OCTaBUH,
BiH HE € KOJAHUM YHHOM OOMEKEHUM 3aKOHOM, 1HIIIUM HOPMATUBHUM aKTOM, CYJJOBUM DPIIICHHSIM 200
1HIIMM, Tepen0ayeHM YMHHHUM 3aKOHOJIaBCTBOM, CIIOCOOOM B CBOEMY MpaBi ykiactu Jloroeip Ta
BUKOHYBATH YMOBH YKJaJieHOro JloroBopy;

- yknageHHs BignosigHoro JloroBopy 3miiicHioeTbest Mik bankom Ta KimieHToM 6e3 HaB’s3yBaHHs
OCTaHHbOMY CYNPOBIAHHUX MOCIYT.

8.2. Sk 3akonHuii mpeactaBHUK ManoniTHboi ocobu/HemoBHoNmiTHROI ocobu KiieHT 3asBnsie Ta
MiITBEPIKYE, II10:

- KuienT camocTiiiHO Hece MOBHY BiANOBIAANBHICTH 3a Aii ManomiTHboi ocobu/HemoBHOMITHROT
ocobu, 3a ormepailli, BYMHEHI MaJlONITHROIO 0c00010/HenoBHOMTHROI 0CO00I0 3a TMOTOYHUM
paxyHKOM,B T.4. 32 [IoOTOYHMUM paxyHKOM 3 BUKOPUCTAHHSM OCHOBHOI 4M J[0aTKOBOi KapTKU, B TOMY
YUCI, 3 TEPEBUIICHHSM BCTAaHOBJICHHUX JIMITIB/OOMeXeHb Ta/abo mpaB, BU3HadeHUX [[MBUIBHUM
KOJIEKCOM YKpaiHH, 3a BTpaTy, MOLIKOI)KEHHSI OCHOBHOI 4M J[01aTKOBO1 KapTKH TOILIO;

-  Kiient 3000B’s3yeThCcsi  3a0€3M€UUTH  HAIEKHUN  KOHTPOJIb 3a  JisMH  MaomiTHbo1
0coOn/HemoBHOMITHROT 0COOM, HEpO3ToNIoIIeHHs MallomiTHROI 0c00010/HemnoBHOMITHROI0 0CO00010
[1IH xony, 3a HOTpUMaHHSAM JIMITIB, 30KpeMa 1 HUIIXOM MIJKIIOYEHHS 10 (PIHAHCOBOTO HOMEPY
teneony Kiienra mocimyru SMS-info mono onepariit 3 BukopuctanHsM J{0aTKOBOI KapTKH, IO
BunyieHa ManomniTHiii oco61 / HemoBHomiTHIM 0c00i, a TakoX HEpPO3rojoumeHHsS MaloiiTHbOIO
ocoboro/HenoBHomiTHROIO 0co60t0 TTTH/CVV2 oy, HoMepy ocHOBHO1//[01aTKOBOI KapTKU, TEPMIHY
nii ocHoBHO1/JlomaTkoBOT KapTku Ta KimieHT Hece 3a e BiAMOBITAIbHICTH;

- Kiient 3000B’s13yeThest He MoBimoMIIsATH ManomnitHid oco06i/ HemoBHOmiTHINA 0cobi iHpopMaIlito,
30KpeMa naposi, KOJI0Bl1 cJI0Ba TOLIO, K1 JO3BOJIAIOTH 3MiHIOBATH JiMiTH 1o [IP mo omnepartisim yepes
Kontakr-nientp banky, OnnaitH-6ank, yat- 60T banky,06aHkoMaT TOIIIO;
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- Kmient miarBepmkye, mo omepanii mo IlorouHoMmy paxyHKy, siKi 3A1MCHEHI/3M1IMCHIOBATUMYThCS
ManoniTHb0I0 0c00010/HEernoBHOMITHROI0 0CO00I0, B TOMY YHCIi pO3MOpsKeHHs HemnmoBHOIITHBOIO
0CO0010 TPOIIOBUMH KOIITaMH, II0 BHECEHI MOBHICTIO a00 YacTKOBO iHIIMMHU ocoOamu B baHk Ha ii
iM'sl, BAMHATHMYThCSI BUKITFOUHO B MEKaX 3aKOHOJIAaBCTBA, B MEXaX BCTAHOBJICHHUX JTIMITiB/OOMEXEHb 1
€ TaKMMH, 1110 3J1MCHEHI 32 monepeauboi 3rojau KimieHTa sik 3aKOHHOTO MPeJICTaBHUKA Ta/ado 3roau
Ipyroro 3 0aThKiB AUTHHH, KITiEHT 03HAMOMIICHHU Ta 3HAE MPO BiAMOBINATBHICTH 32 Aii MalomiTHBOT
ocobu/ HemoBHONITHBOI 0COOM, IO MIATBEPIKYETHCS WMOrO MIAMUCOM Ha BIAMOBIIHIA 3asBi-
Horoopi/Jlorosopi;

8.3. Bci 3asBu Ta rapaHTii, BUKJQJICHI B I[bOMY pO3/LIi, 3aJUIIAIOTbCS YMHHUMHU 1 TaKUMH, IO
BiJIMOBIAAOTH NIHCHOCTI, Ta 3aCTOCOBYBATHCS MTPOTATOM BCHOTO CTPOKY [Iii BimoBiAHOTO JloTOBODY.
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PO31JI 9. IHIII YMOBH

9.1. KiieHT MOTOKY€EThCS 3 TUM, 110 baHK HE3aIeKHO BiJ BCTAHOBIEHUX BiAMOBITHUM J[oroBopom
CTPOKIB BHMKOHAHHs 3000B‘s3aHb, Mae INpaBo BUMaraTu Biag KiieHTa JOCTPOKOBOIO IOBEPHEHHS
3a00proBaHoOCTI 3a TakuM J[oroBOpoM.

9.2 KiieHT Hece TMOBHY BIJNOBINAABHICTh 3a TMPABUJIBHICTh CBOIX PEKBI3UTIB, BKa3aHUX Yy
BignoBigHOMY JloroBopi Ta 3000B’s3aHUII MPOTATOM YChOro CTpoky nii JloroBopi 3abesmeuntn
OTpPUMaHHS PEKOMEHIOBAHUX JIMCTIB BiJ baHKy 3a agpecoro CBOro Miclis IPOKUBAaHHS, 3a3HAUYEHOI0 Y
BianoBigHOMY JlOoroBopi, a y pa3i HeBUKOHAHHS YM HECBOEYACHOTO BUKOHAHHS 3a3HAYCHOTO 000B’SI3KY
- HeCe PU3UK HACTAHHS [10B’A3aHMX 3 LIUM HECTIPHSTIMBUX HACII/KIB.

9.3. [diticuuM KitieHT miaTBEpIKYE, 110

-o3HaliomsieHnit 3 BignoBigHUM JloroBopom/IIpaBunamu 1 Tapudamm banky, mo niroTh Ha nary
YKJIaJaHHA BiAMoBigHOro JloroBopy, a TakoX Aae€ 3rofy Ha iX 3MiHY Yy MOPSAAKY, BCTAaHOBJICHOMY
takuM Jloroopom/IIpaBunamu;

-03HAalOMJICHHH 13 3MICTOM HOpPMAaTHBHO-TIPaBOBHUX aKTiB HamioHanepHOro Oanky YKpaiHM 1010
BIJIKpDUTTS, BUKOpPHCTaHHA 1 3akpurtst IloTounmx Ta Jlemo3uTHMX  paxyHKiB (B T.4. HIOJIO
000B’s13Ky/nipaBa baHKy 3ynUHATH MPOBEACHHS (DIHAHCOBUX OMEpalliii, BIZIMOBIIATUCS BiJl IPOBEACHHS
(biHaHCOBHUX oOmepalliii, a TaKoX BIAMOBISATUCS BiJ MIATPUMAHHS IIJIOBUX BITHOCHH (Y TOMY 4HCIi
IUIIXOM pO3ipBaHHS IUIOBHX BigHOCHH) 3 KIliEHTOM y BCTaHOBJICHOMY UYMHHHM 3aKOHOJABCTBOM
nopsaky), mozo omnepauiit 3 1K ta 30008’ s13y€eTbCst JOTPUMYBATUCS IX [OJIOKEHb;

- O3HAlOMJIEHUH, 0 y BHMajKax, nepexbadeHux cr. 15 3akony VYkpainm «IIpo 3amoGiranus Tta
MNPOTUII0 Jeramizamii (BiAMHBAHHIO) JOXOMIB, OJEP)KAHUX 3JOYMHHUM LUIIXOM, (PIHAHCYBAHHIO
TepopusMy Ta (PIHAHCYBaHHIO PO3IMOBCIOJDKEHHS 30p0oi MacoBOTO 3HHIICHHS»,baHK Mae mpaBo
BIIMOBUTHUCSI ~ BiJl ~ BCTAHOBJICHHS/MIATPUMAHHS JUIOBHX/IOTOBIPHUX BITHOCMH Ta pO3ipBaTH
BiANOBiTHMIA J[OTOBIp B OJHOCTOPOHHBOMY TOPSIIKY 3 YpaxyBaHHSM HOPMATHBHO-TIPABOBHX aKTiB
HamionaneHoro 6anky Ykpainu Ta nux IIpaBui B 4acTHHIi, IO CTOCY€ThCS — HOPSAKY 3aKpUTTS
paxyHKy/paxyHkiB Kiienra Ha Bumory banky;

-03HalloMJIeHUH, 110 baHK Mae npaBo BIAMOBUTHCA BiJl HaJaHHA MOCIYTH a00 MpoBeAeHHs (hiHAaHCOBOI
omeparlii y pasi BinmMoBu Kiienra/BkianHuka BiJl 03HaOMIJIEHHS 31 3MICTOM JIOBIIKHU IPO CHCTEMY
rapaHTyBaHHs BKIaliB (i3uyHHX o0ci0 Ta WIATBEp/UKEHHS ii oAepkaHHs Ta/abo0  HEHaJaHHS
Knientom/BknagaukoM HeoOXx1aHOI iHGopMallli, y T.4. JOKYMEHTIB, epe0aueHNX 3aKOHOAABCTBOM,
HOpPMAaTHBHO-IIPaBOBUMH akTaMu HarlioHanbHOro GaHKy YKpaiHu Ta BiJIOBITHUM JOTOBOPOM;
-03HallOMJICHHH, IO O0OB’S3KOBOIO YMOBOIO Uil YKJIAJEHHS JOTOBOPY IPO CHOXKUBYHUK KPEAUT €
sroga Kiienra (crokuBa4a) Ha JOCTym 10 iH(GOpMAIIil, 0 CKIAJae HOro KpeJUTHY iCTOpilo, Ta Ha
30ip, 30epiraHHs, BHUKOPHCTaHHS Ta IMOIIMPEHHS uepe3 OOpO KPeAMTHUX 1CTOpiH, BKJIIOYEHE M0
€rHorOo peecTpy OOpo KPEAUTHHUX 1CTOPIH, 1HPOpMAIii 1[00 HROTO Ta IBOTO KPEIUTY, BU3HAYEHOT
3akoHoM Ykpainu "IIpo opranizanito opMyBaHHs Ta 00iry KpeiuTHHX icTopiii". BincyTHicTh Takoi
sroau KiieHTa (crioxkiBava) Mae HacIiIKoM BiqMoBYy baHKy (KpeauTo/IaBiisi) B yKIIaJCHHI JOrOBOPY Ta
3M1IlICHEHH]1 KPEAUTHOT omneparii.

9.4 [liichum KitienT miaTBep/pKye, mo #HWoMmy Bigomo, 1o [loToyHWil paxyHOK 3a00pOHEHO
BUKOPHUCTOBYBaTH [yl TPOBEJCHHSA ONepaliif, MoB'sI3aHUX 13 3AIMCHEHHSAM MiJIPUEMHULBKOT
JISUTbHOCTI/TIPOBAIKEHHSIM He3aJIeXkKHOI MpodeciHHOT AisTTbHOCTI.

9.5.KitieHT ycBimOMIIIOE Ta MIATBEPIKYE, IO YMOBH BianoBigHoro Jlorosopy Ta IlpaBuin mist Hporo
3pO3yMiJii, BIAMOBIIalOTh HOTO 1HTEpecaM, € PO3YMHUMHU Ta CIIpaBeAJIMBUMHU.

9.6.KuieHT miaTBep/UKYE, 10 HE 3HAXOIUTHCA i BIUIMBOM OMaHH, OOMaHy, HaCHJIbCTBA, MOTPO3H,
3JI0BMHCHOI yroam a0bo 30iry BaKKWX IS HhOTO OOCTaBHH Ta TapaHTye, IO HA MOMEHT YKJIaJaHHS
nporo JloroBopy BiH HE € >KOJHMUM UYHMHOM OOMEXKEHHUM 3aKOHOM, IHIIUM HOPMAaTHBHUM aKTOM,
CyJIOBUM DIIICHHSIM a00 1HIINM, TIepen0adeHuM YNHHUM 3aKOHOJIaBCTBOM, CITOCOOOM B CBOEMY IpaBi
ykinagatu 1eid JloroBip Ta BUKOHYBaTH yci yYMOBHM, BHM3HAuY€HI Yy HbOMY; ykiajzeHHs Jlorosopy
3nikicHIoeThess Mk bankom Ta Kitientom 6e3 HaB A3yBaHHS OCTAHHBOMY CYITPOBIJTHUX TOCIIYT.
9.7.PozipBannsa BignosigHoro JloroBopy He 3BunbHsA€ KiieHTa Bin 00OB’S3Ky MOTacUTH B IOBHOMY
o0cs131 3a00proBaHicTh, 110 Oyla HapaxOBaHa 1O JIaTH PO3ipBaHHA Takoro /loroBopy, BKIOYaOuu
3a00proBaHiCTh 3a OBEPAPAPTOM/KPETUTHUM JIMITOM, IPOLIEHTAMH, KOMICISIMH, TIEHEI0 Ta mTpadamu
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3a mopyimeHHs 3000B’s3aHb 1o JloroBopy, a Tako 3a riatexamu 3a [loTOYHMM paxyHKOM 3
Bukopuctanssm [1K, mo OynyTs Hagxonutu 10 banky npotsiroM 45 (COpoK 11’sITh) KaJleHAAPHUX THIB
michs 3aKkiH4eHHS 45 (copoka I’sATH) KaJCeHIApHUX MICis Tojaadi AHKETH-3asBH PO 3aKPUTTS
[Torounoro paxyHky 3 BuKopuctanusm [1K Ta BUKOHaHHS BCIX CIIUCAHb 32 YMOBH HAssBHOCTI aKTUBHUX
0JIOKYBaHb.

9.8. IIpaBa banky 3a Oyap-sikum JloroBOpoM MOXKYTh OyTH BIACTYILIEHI TpeTiii 0c0o0i 3riTHO YNHHOTO
3aKOHOJAaBCTBa YKpainu, 0e3 3roau Kiienra.

9.9.Ctoponn momoBmIKCh, IO 000B’si3ku KitieHTa 3a Oyab-skuM J[OroBOpoM HE € TaKUMH, IO
HEpPO3pUBHO TOB’si3aHl 3 ocoborw KirieHTa 1 y 3B’SI3Ky 13 MM Ha TiACTaBaX Ta y BHUIAJKaX,
nepeadayeHnx 3aKOHOJABCTBOM YKpaiHH, MOXKYTh BUKOHYBAaTHCS TPETIMU ocobamu (y TOMY YHCIi
cnagkoemisiMu). CTOpOHM JJOMOBIIIMCH, 1110 KiTieHT He Mae mpaBa 3a BJIACHOIO 1HIIIATUBOIO MOBHICTIO
ab0 YacCTKOBO YCTYIUTH CBOi IpaBa Ta 3000B’s3aHHS MO Oyap-skoMy JloroBopy, ykiazeHOMY 3
bankowm iHmIi#i 0co61 6€3 monepenHbpoi MUCbMOBOI 3roAu baHKy.

9.10.CtopoHu miATBEpAXKYIOTh, IO TEKCT BimmoimHoro Jlorosopy Ta I[lpaBun BimoOpaxae nilcHi
Hamipu CTopiH.

9.11.bank 3000B’si3aHUl 3a0e3meunTH 30epekeHHS 1HPOpMAIl IIOJ0 MisITFHOCTI Ta (iHAHCOBOTO
crany Kiienra, sixka crana Bimomoro banky y nporeci oociyroByBanss KitieHTa Ta B3a€MOBIIHOCHH 3
HUM YH TPETIMH 0cOOamMu Ipu BUKOHaHHI J[oroBopy (0aHKIBChKA TAEMHHUIIS).

9.12.baHkiBchka TaeMHUIl PO3KpUBAETbcsl bankoM 3 mo3Boiy KiieHTa, a TakoX BHUKIIOYHO Y
BUMAJIKaX, 3a3HaueHNX y 3akoHi Ykpainu «lIpo Ganku 1 OaHKIBCBbKY HisTIbHICTB»,3aKOHI YKpaiHu
«IIpo cnoxuBue KpeAUTYBaHHS» Ta y BHUIAJAKaX, BU3HAUEHHX KPUMIHAJIBHUM IPOLECYaIbHUM
3aKOHOJIaBCTBOM.

9.12.1.Knient nagaB banky n03Bin Ha po3kpuTTs bankoM iHdopMarlii, 0 CTaHOBUTH OAaHKIBCHKY
TaEMHUITIO, IEPCOHATBHUX JIAHUX, KOH(1IeHIIIHHOT 1HpopMaIlii mo/10 cede Ta 3A1HCHeH] HIUM Oomepartii
AxtionepHoMmy ToBapuctBy «Omanbank» Ta Minmudpu B oOcsrax, nependauenux I[lopsakom
HajaHHs gonomorn B pamkax [Iporpamm “ellinTpumka” Ta IlopsakoM BUKOPHUCTAHHS KOIITIB,
nepeadayeHux y Jep)kaBHOMY OOJUKeTI Ul HaJaHHS JonoMord B pamkax [Iporpamm
“ellinTpumka”,3aTBepKeHUX TocTaHOBOr0 Kabinety MinictpiB Ykpainu Bix 09 rpymas 2021 p. Ne
1272 «Jleski nuTaHHS HaJlaHHS 1onoMorH B paMmkax [Iporpamu “ellinTrpumka’».

9.12.2. Kiient HanaB banky no3Bin Ha po3kputts bankom iH(opMariii, 0 CTaHOBUTH OaHKIBCHKY
TAEMHULIO, IEPCOHANBHUX JIaHUX, KOH(]1IeHIiIHOT iHpopManii,saki HeoOxiaH1 i peectpauii Kiienra
y Cepsici Visa Alias.

9.13.KuieHT Hamae Ge3BIAKIMYHMM 103B11 banky 30uparu, 30epiraTi, BUKOPHCTOBYBATH iH(OpMaIlito
npo KiieHnra, sika € He0OX1IHOIO ISl BUBHAUEHHS TJIATOCIIPOMOKHOCTI OCTaHHBOTO, HAJa€ TO3BUI Ha
JOCTYH /10 Oro KpeIuTHOI iCTOPii, a TaKOX J03BLI HA Nepeavy Ta MOIIMpeHHs uepe3 Oyab-sgke bropo
KpeAUTHUX iCTOpil iHpopMalii mpo KpeauTHy ictopito Kiienra, 30kpema uepes [lpuBatHe akiioHepHe
ToBapucTBO «llepie BceykpaiHChbke OIOpO KpeAUTHUX 1CTOPii», sKe 3HAXOAUThCS 3a ajgpecoro 02002,
M. KuiB, Byn. €srena Csepcrioka, 11, ToBapucTBo 3 00MEKEHOIO BIAMOBIIANBHICTIO «YKpaiHChKE
010pO KPEIUTHUX 1CTOpii», sike 3HaxoauThes 3a afpecoro 01001, m. Kuis, Byn. I'pymescbkoro 6ya. 1-
J1, a TakoK 1HIIUM 0co0aM, 3T1THO 3 YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

I3 3mictom 3akony Ykpainu «IIpo opranizamito popMyBaHHS Ta 00y KpeIUTHHUX ICTOPii» B YMHHIN
penaxmii KiieHT o3HalioMIIeHHIA.

Knient miaTBeppkye, M0 3a3HaYeHa 3ro/la HAIa€ThCsl HUM 3 BUKOPUCTAHHSAM TEPMiHIB Ta MOHSATH, SKi
nependadeHi 3akoHoMm Ykpainu «IIpo opranizaiito ¢opmyBaHHs Ta 0OIry KpeIWTHHUX ICTOpii» Ta 3
YCBIJTOMJICHHSIM HUM 3MICTy BKa3aHMX TEPMiHIB Ta MOHSATb.

Knient nHanae 3rony banky mepenaBatu iHGopMallito, 110 CTAaHOBUTH OaHKIBCBKY TAa€MHHULIIO, MPO
HBOTO, a TAKOXK PO MOB’s13aHUX 3 HUM 0cib 10 KpenutHoro peectpy HamionansHoro 6aHky Ykpainu B
MOPAIKY Ta B 00Cs31, IKMI HeoOX1HUI 171 BUKOoHaHHsS bankom Bumor 3akony Ykpainu “IIpo 6anku 1
0aHKIBCBbKY JisUTbHICTE”.O00B’A3KOBOI0 YMOBOIO JUISl YKJIQJIEHHS JIOTOBOPY MPO CIOKUBUYMMA KPETUT €
3roja CHoOKMBa4a Ha JOCTyHn 70 iHdopmarlii, o CKJIaJac WOro KpeAuTHY ICTOpito, Ta Ha 30ip,
30epiraHHs, BUKOPHCTAaHHs Ta MOLIMPEHHS uYepe3 OIopo KPEeIUTHUX ICTOPiH, BKIIOUEHE 10 €IUHOro
peecTpy OI0pO KpeIWTHUX 1CTOPid, 1HpOpMaIii 11100 HHOTO Ta IOTO KPEIUTY, BUBHAYEHOI 3aKOHOM
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VYkpaiau "[Ipo opranizamiro GopmyBaHHs Ta 00iry KpeauTHUX icTopiit". BimcyTHICTh Takoi 3romu
CIOXMBaya Ma€ HACIIJKOM BIIMOBY KPEAMTONABIS B YKIAJEHHI JOTOBOPY Ta 3AIMCHEHHI KPEIUTHOI
omepariii.

9.14 KnienT Hagae 103Bin banky:

9.14.1. B pasi,koim 1€ € HEOOXIAHUM I peaiizamii 000B’s3KiB 4M 3axHCTy mnpaB banky( B Tomy
YHuCHi, aje He BHKIIOYHO SIK KpeauTomaBls 3a JloroBopoM oBepapadTy), HEBUKOHAHHS YU
HEHAJIe)KHOTO BUKOHAaHHA KilieHTOM 3000B’s3aHb 11010 MOBEPHEHHS 3a00ProBaHOCTI 3a OYIb-IKUM
JloroBopoM, BUKOPUCTOBYBATH Ha BIACHUH po3cya baHKy, B TOMY YMCII PO3KPUBATH TPETIM ocodam
(30Kpema, ajie He BHKJIIOYHO: MPaBOOXOPOHHUM OpraHam, Cyay, HOTapiycy, Iep)KaBHiM BHUKOHABU1N
ciyx0i, NPUBATHUM BUKOHABISIM, CKCIIEpPTaM, KPEOUTOpaMm, TOINO) B TOPSAAKY Ta B MEXKax,
HEOOXITHUX JUIsi BUKOHAHHS 000B’s3KIB Ta peanmisaiii nmpaB banky, iHdopmamito nmpo KiieHra, ska €
0aHKIBCHKOIO TAEMHUIICIO;

9.14.2. MpPU  BPETYIIOBAaHHI TPOCTPOUYEHOT  3a0OproBaHOCTI TMOBIIOMIISTH TIPO  YKJIAACHHS
Knienrom/IToznyansaukoM — J[oroBopy Mpo CHIOXHUBYMMA KPEOUT,AOT0 YMOBH, CTaH BHUKOHAHHS,
HasBHICTH Ta PO3MIp MPOCTPOYECHOI 3a00PTrOBaHOCTI 3a YKIaneHUM JloroBopoM TpeTiM ocobawm,
B3a€EMO/Iis 3 IKUMHU 00YMOBJICHA yKJIaJeHUM J{orOBOpOM, Ta sIKi HaJlaJly 3oy Ha TaKy B3a€MOJIIIO;
9.14.3. He3alexXHO Bil CTaHy BHUKOHaHHs 3000B’si3aHb 3a OyAb-akuM JoroBopom, po3KpuUBaTh
iHpoOpMaIifo, MO CTAHOBUTh OAHKIBCHKY TA€EMHUIIO Y MOPAIKY Ta B 00Cs31, SKUH HEOOXiTHHHA IS
BUKOHaHHs baHKOM BUMOr 3aKOHOJIaBCTBa YKpaiHH, 30KpeMa, aje He BHUKIIOYHO HOPMATHUBHO-
npaBoBUX akTiB HarioHanbHOi KOMicii 3 HIHHUX mamepiB Ta (POHIOBOTO PHHKY MIOAO PO3KPHUTTS
€MITEHTOM 0COOIMBOI 1HpOpMAIIii.

9.15. Knient nHamae mpaBo banky, a bank mae mpaBo HanmaBatu iHdopmamiro mpo Kiienta Tta
3MIMCHEHHST HHUM oOImepalii, sfka cTaja BigoMa baHKy mpu BCTaHOBIEHHI MPaBOBITHOCHH, MpU
obciyropyBanHi Kitienta 3rimHo Oynb-sikoro JloroBopy Ta B Tpoleci BUKOHAHHSA OyAb-SKOTO
Jlorosopy:

-TpeTiM ocobaM — KoHTpareHTam (mapTaepam) banka (B T.4., ajie He BUKIIIOYHO,- areHTaM iaeHupikaii
Ta Bepudikaii KI€HTIB, KPEAUTHUM MOCEPEAHHUKAM), K1 OyIyTh 3allydeHi OCTaHHIM Ha JIOTOBIpHiil
OCHOBI JI0 TIpoliecy 0OCIyroByBaHHS OmnepalliiHoi aisuibHOCTI banky;

-TpetiM ocobam — Opranizauii Kmienra, y pasi, sikmo Ilotounmii paxyHok KiieHta BiakpuTwii ams
3apaxyBaHHs MJIaTexiB Bix Opraxizaiiii,

-caMOCTiiHO po3kpuBatd iHpopmaniro mnpo Kiienta, mo crama BijoMa B Ipoueci #Horo
00CITyrOByBaHHS, SIKIIO TaKOTO PO3KPUTTA BUMAara€ HEOOXIIHICTh 3axucTy baHkoM cBOiX mpaB Ta
3aKOHHMX IHTEPECIB B CYJJOBHX Ta/ab0 MPaBOOXOPOHHMUX OpraHax;

-y BUNAJKy 3BepHEHHS baHKy 10 Oyab-iKOi TpeThOi 0cOOM MIOAO BIACTYIJICHHS IpaBa BUMOTH 3a
JloroBopoM Ta/ab0 y BMIAAKy BHHUKHEHHS y baHKy Hamipy 3AiHCHUTH Take BIJACTYIUICHHS /0
bakTHYHOTO #Oro 3AilCHEHHsS(3 ypaxyBaHHSM HOPM UYHHHOTO 3aKOHOJABCTBA  YKpaiHH,
ITpaBun/JloroBopy IO CTOCY€ThCSl BIACTYIUICHHS MpaBa BUMOTH 3a JlOrOBOpOM MpO CIOKHUBYMM
KpEJINT);

-TOB «CUIbITO-®Y» (02090, m. Kuie, Byn. Byrmeposa, 1; xox €JIPTIOY: 40720198) 3a IIK, mo
MPUIMalOTh Y4acTh y Mporpami JOsUIbHOCT1 «BiacHuil paxyHok»;

-TOB «®O33I-®VY/I» (kox €APIIOY 32294926, micue3naxomkenns: 08132, Kuiscbka 00i1., KneBo-
CesiTomMHCHKUI paiioH, micto Bumnese, Bynuns [Ipomucnosa, 6yaunok 5) 3a 1K, mo npuitmanu
y4JacTb y mporpami JIOsuIbHOCTI «BracHuil paxyHok», no mepenadi Bcix mpaB g0 TOB «CUIBIIO-
DOV ]»;

-TOB «®OPA» (xom €PIIOY 32294897 micue3naxomxenns: 08132, KuiBcbka 00:1., Kueso-
CsiTomMHCHKUI p-H., M. Bumnese, Byn. [Ipomuciosa, Oya. 5 ) 3a IIK, mo npuiiMaoTh yyacTs y
nporpami JosmbHOCTI «Dopa Cluby;

- 1HIMM 0c00aMm,IIo € MEHEKepaMH MTPorpam JIOSITbHOCTI;

a TakoX B mporieci obcmyroByBanHs KiienTta - 3 MeToro HajgaHHa KilieHTY MOXKJIMBOCTI TPOBEICHHS
omepariiii 3 enekrponaumu rpommma - TOBAPUCTBY 3 OBMEXEHOO BIAITOBIJAJIBHICTHO
«HEIZCEHH»( 03110, m. Kwuis, Bynm. Comom’sincbka, 11 «A»; xom €JIPTIOY 41498322), 3
TOTIBKOBUMH  Komrtamu  (Bamota-  rpuBHs)- TOBAPUCTBY 3  OBMEXEHOIO
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BIAITIOBIZAJIBHICTIO «YHIBEPCAJIbHI ITIJIATDKHI PIIIEHHA» (04080, m. Kuis, By
HuwxnboropkiBceka, 45a, xox €JIPTIOY  37973023),TOBAPUCTBY 3 OBMEXEHOIO
BIITIOBIJAJIBHICTIO «®PIHAHCOBA KOMITAHIS «KOHTPAKTOBUI JIIM»» ( 04080, m.
KuiB, Byn.Mexeripceka, 82 A, xopmyc b, 0d.312, kox €JPIIOY 35442539) Tta y Bumagkax,
nependadyeHux 3aKOHOJaBCTBOM Y KpaiHU.

[Tpu upomy Ctoponu noroauiu, uio Kiient He matume 10 baHky )KOAHUX MPETEH31H B pa3i BAMHEHHS
Bankowm 3a3HaueHux miu.

9.16. ®ona rapaHTyBaHHA BKJIAAIB Qi3HUHUX OCiO:

9.16.1. 1o MomeHnTy ykiamaHHs BiamoBigHoro JloroBopy bank 000B’s3k0BO o3Haniomittoe KitieHnTa
/Bxnagauka 3 iH(opMaIi€ro npo KOITH,IKI He BIAIIKOAOBYIOTHCS 3a paxyHOK DOHIY rapaHTyBaHHS
BKJIaMiB i3MYHHX 0ci0,31 3MicToM JIOBiAKM TPO CHUCTEMYy rapaHTyBaHHs BKJIaAiB (I3MYHHUX OCiO,
Knient/Bxiagauk otpumye onus ex3zemiusip Josiaku. [licnsa yknanenns [Jorosopy Kinient/Bknaanuk
MOTO/IKYETHCS B TIOJANBIIOMY O3HAHOMITIOBATUCSA HE piJlle HIX OJUH pa3 Ha pik 3 JIOBiJIKOO Mpo
CHCTEMY rapaHTyBaHHsS BKJIaJiB (Qi3u4HUX 0ci0 Ha caiiti banky B Mepexi [HTepHeT 3a eJIeKTPOHHOIO
anpecoro: Www.bankvostok.com.ua; 3a 6axanusm Kiienta/Bknagnuka bank namae JIoBiaKy mpo
CHCTEMYy TapaHTyBaHHSA BKJaIiB (i3WYHMX OCi0 Ha mMmamepoBOMy HOCIi y BUNAAKY 3BEpHEHHS
Knienta/Bxiagnuka a0 BigaiieHHs: banky.

9.16.2. TlipmucanusMm BiamoBigHoro Joroopy KiienT/BkmagHWK MiaTBEpIKYye, 0 Horo Oyio
MOBIAOMJICHO JI0 YKJaaeHHs [loroBopy mpo Te, mo PoHJ rapaHTyBaHHS BKJIaiB Pi3UYHUX OCIO calT
www.fg.gov.ua (nami — DoHI) rapaHTye KOKHOMY BKJIQJHUKY OaHKY BIALIKOYBaHHS KOIITIB 3a HOrO
BiuagoM. Ilin BKiazoM ciify po3yMiTH KOIUTH B TOTIBKOBiM a00 0e3roTiBKOBiN (opmi y BamioTi
VYkpainu abo B 1HO3EMHIl BaliOTi, SKi 3aaydeHi OaHKOM Bij BKIagHWKa (a00 SIKI HAMIWIUIA IS
BKJIAJHUKA) HAa YyMOBax JIOTOBOPY OaHKIBCHKOTO paxyHKY, OaHKIBCHKOTO BKJIaay (IEMO3HTY),
BKJIFOYAIOYM  HapaxoBaHi BIJCOTKH Ha Taki KOIITH, BiINOBIIHO 10 3akoHy Ykpainu «[Ipo cucremy
rapaHTyBaHHs BKJIa/liB (Pi3UUHUX 0CIO».

Komtn, mo 3HaxonsaTees Ha paxyHkax «Haxommmka» ta «HaszOuparyce»/mponykr «bank Bnacuuii
PaxyHok» minagaroTh MiJ BU3HAUYEHHS BKJIAdy.

®oHJ TapaHTyBaHHS BKJIAIB (PI3UYHUX OCIO HE BINIKOJOBYE KOIITH 3a BKJIaJaMH Yy OaHKIBCBKUX
MeTajax Ta 3a BKJIaJaMu, MiATBEPIKEHUMHU OLAQAHUMU cepTU(dikaTaMu OaHKY.

9.16.3. bamk nHa BuMmory Kiienra/Bxkiamnuka Hamae BUTSAT 3 mux [IpaBUia MO0 TOPSIKY
00CITyroByBaHHS paXxyHKY, 3aCBiU€HHH yITIOBHOBaXXeHOIO 0c000t0 baHky.

9.16.4.bank Hagae KitienTy/BkIagHUKy Ha BUMOTY OCTAaHHBOTO aKTYaIbHY iH()OPMAIIIIO TIPO CUCTEMY
rapaHTyBaHHs BKJaJiB (i3uuHuX oci0 mig yac Aii BignosigHoro /loroBopy 3rigiHo 3akoHy YKpaiHu
«IIpo cuctemy rapanTyBaHHs BKJIaAiB (QI3UIHUX OCIOM.

9.17.bank mae mpaBo, a KiieHT moBimomiieHu#d Ta Hajgae cBOw 3roAy (mo3Bin) banky Ha 0OpoOKy
nepcoHanbHUX AaHux KiieHTa, 1o Bkirodae B cede nii banky mo 300py, peectpallii, HAKOIUYEHHIO,
30epiraHHio, aganTyBaHHIO, 3MiHI, TOHOBJICHHIO, TMOUIMPEHHIO (PO3MOBCIOKEHHIO, peaizallii,
nepeaayi), BAKOPUCTAHHIO, 3HEOCOOJICHHIO Ta 3HUILICHHIO OY/Ib-sSKHX MepCcOHAbHUX qaHux KiieHra.
9.18.00po6ka nmepcoHanbHUX MaHMX KilieHTa 3aranbHOro xapaktepy a00 Bpa3iuBHX (3a HasBHOCTI)
MEPCOHANBHUX JaHUX 3/1MCHIOIOTHCS Ui 3a0€3MeUeHHs BIIHOCUH y cpepl eKOHOMIYHMX, (PIHAHCOBUX
MOCTYT Ta CTpaxyBaHHs, BIANOBIAHO 10 3akoHy YkpaiHu «lIpo ©aHku 1 OaHKIBCbKY IiSUIBHICTBY,
3akony Ykpainu «lIpo ¢iHaHCOBI MOCITYru Ta Jep’KaBHE PEryIIOBaHHS PUHKIB (DIHAHCOBUX MOCIYT»,
3akony Ykpainu «lIpo 3amobiraHHs Ta MPOTUAIO Jerami3amii (BiIMUBAaHHIO) TOXOJIB, OACPMKAHHUX
3JIOYMHHUM HUIIXOM, (DiIHAaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOHKEHHSI 30p0i MacoBOTO
3HUIICHHA», 3akoHy YkpaiHu «[Ipo crnoxuBue KpeAUTYBaHHS», HOPMATHBHO-TIPABOBUX aKTiB
Hamionansnoro 6anky Ykpaiau, Craryry banky ta I[lomosxkeHHst Tpo 00poOKY 1 3aXUCT MEPCOHATBHUX
JIaHuX y 0a3ax mepcoHanbHUX HaHuXx, BonoaunbieM skux € [IAT «bAHK BOCTOK».
9.19.1Tinmucannasam mporo Jlorosopy KiieHt, sk cy0’ekt IlepcoHanbHuX maHuX, Hagae baHKy CBOIO
MUCHMOBY O€3yMOBHY Ta O€3BIAKINYHY 3T0/y Ha:

- 00poOky IlepconanpHux manux KiieHrta, mo BkiIOyae B ceOe BUMHEHHS OyAb-sKUX il Ta/abo
CYKYMHOCTI [iif, ILI0 TOB’s3aHi 31 30UpaHHAM, pEECTPaLli€l0, HAKONMYEHHSIM, 30epiraHHsM,
aJlanTyBaHHSIM, 3MIiHOIO, TIOHOBJICHHSM, BHKOPHCTAaHHSIM 1 MOIMUPEHHSIMH (PO3MOBCIOKEHHSM,
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peanizaiii€ro, epeaayueto), 3Heoco0aeHHAM, 3HUIICHHM [lepconanpaux ganux KiieHTa, BiAMOBiIHO
10 Metu 00poOku IlepcoHanbHuX JaHuX, 0 BKa3aHa B ux lIpaBunax ta/abo Oyab-gkoi iHIIO! MeTH
00poOku IlepcoHanpHUX AaHUX, 110 BU3HAYAEThCd BaHKOM B TOMY 4YMCIl 3 METOHO MPOIOHYBaHHS
Oy/ab-SKUX HOBUX OaHKIBCHKMX IOCIYTI Ta/ab0 BCTAaHOBJEHHS AUIOBHX BiTHOCHMH MiX KiieHToMm Ta
bankoM Ha miacTaBi IUBUIBHO-TIPABOBUX JIOTOBOPIB, MPEAMET SKUX € BIAMIHHMM BiJ TpPEIMETY
VKJIaIeHOTO JoroBopy Ta/abo tux IlpaBwi, B Tomy uucm KiieHT Takox Hanmae banky m03BiT Ha
30MpaHHs, PEECTPAIlii0, HAKOMWYEHHs, 30epiraHHs, aJlanTyBaHHs, 3MiHY, TTIOHOBJICHHSI, BAKOPUCTAHHS 1
MOIIMPEeHHS (PO3MOBCIOKEHHS, pealizallis, mepeaada), 3HeocoOJieHHs, 3HUIIeHHs [lepcoHambHUX
nanux Koienta npu BukoHanHi bankom [lopsaxky HaganHs pomomoru B pamkax IIporpamum
“ellinTpumka” Ta llopsinky BHKOpPHUCTaHHS KOIUTIB, MependaueHuX y Aep)KaBHOMY OIOKETi s
HajgaHHA gonomMord B pamkax [Iporpamm “ellinTpumka”,3aTBep/KeHUX TocTaHOBOKO Kabinery
MinictpiB Ykpainu Big 09 rpyans 2021 p. Ne 1272 «/lesiki nuTaHHS HAJAaHHS JONOMOTH B PaMKax
[Tporpamu “ellinTpumka’

- 30ip, HaJaHHS, BUKOPHCTAHHS Ta MOUIMPEHHS OyAb-IKMM YHMHOM iHQOpMaIlii, 10 BKa3aHa B IbOMY
MyHKTI yepe3 Oropo KkpeauTHux ictopiit /KpeautHuit peectp HarionanpHOro 6anky Ykpainu ta

- po3kputTs iH(popmanii moao Kiienra, sika 3riiHO i3 3aKOHOJABCTBOM YKpaiHU MiCTUTh OaHKIBCBKY
TaEMHHIIIO Ta/a00 € KoH(DiAeHIIITHOIO iH(DOpMaITi€ro.

Crpox 30epiranns Ilepconanpaux nanux Kiienra cranoButh 50 (I’sitmecst) pokiB 3 MOMEHTY
ykJ1aganHs BignosigHoro Jloroopy. O6csar Ilepconanbuux nanux KiieHnra, moao Skux 311HCHIOETbCS
nporec o0poOku Ilepconanpamx manmx KorieHTa Ta sKi MOXYTh OyTH BKJIIOYEHI 10 0asu
NepcoHANbHUX JaHuX baHKy, BU3HA4aeThCs CTOpOHAMH, sIK Oynb-sika iHpopmariis npo Kiienra ta/a6o
ymoBH [loroBopy, 1o crana Bijgoma banky npu BcTaHoBieHHI BigHOCHH 13 Kiienrom. IlinnmucanHsam
uporo JloroBopy KitieHT Tako HaJgaB CBOIO 3rojly Ha 3MiHy Bu3HaueHoi [loroBopom/IIpaBuiamu Metu
00poOKM mepcoHanbHUX JaHuX KilleHTa NUIIXOM pPO3MIMICHHS BiJIIMOBIAHOTO ITOBIIOMJICHHS Ha
odimiitHomy caiiti banky B wMepexi [HTepHeT Ta mUIAXOM HampaBleHHS 1H(OPMALIHOTO
MOBiOMJICHHS Ha HOMep Tenedony KiienTa, mo Bka3aHuili ocTanHIM B AHKeTi-3asBi/3asBi-JloroBopi
npo akment wmiei I[lybmiynoi mnpomosuiii 3a BubOopom banky. 3roga Kiienta Ha 00poOKy
[lepconanpaux manux KiieHTa, M0 HajaHa OCTaHHIM 3TiTHO 3 YMOBaMH IbOTO ITYHKTY HE BUMAarae
3IACHEHHsl MOBiZJOMJIEHb Npo nepenauy Ilepconanpuux nanux KiienTta TperiM ocobam 3riHo 3
HopMamu cT.21 3akony Ykpainu «IIpo 3axuct nepcoHaqbHUX HaHUX». [lignucaHHsIM BiANOBIIHOTO
HoroBopy KiieHT miaTBep/Kye, 1110 HOro MoBiIOMIIEHO MPO BKIOYEHHs ioro IlepcoHanbHUX TaHMX
10 0a3y MepcoHaNbHUX JAaHUX 3 METOIO, III0 BKa3aHa B LIbOMY MYHKTI, @ TAKOX, 10 HOMY MOBIJOMJIEH]
fioro mpaBa, BU3HaueHi 3akoHOM YkpaiHu «I[Ipo 3aXMCT MEepCOHAIbHUX JaHUX», a TaKOX METy
00po6ku Ilepconanbuux nanux Kimienra, B Tomy uucii 300py Ilepconansuux nanux Kiienra.
9.20.Ans uineit nux IlpaBun KiieHT moromxyerses, Mo 00CAT MepCOHATbHUX JaHUX BKIIOYAE OyIb-
SK1 BiIOMOCTI/iH(popMaIlito, 10 J03BOJIAIOTH MpOBeAeHHS ineHTU]iKamii Ta Bepudikaimii ¢Gi3UIHOT
ocoOu Ta Oynu HamaHi KiieHToMm BigHOCHO cebe Ta/abo MICTATbcA y BHJIAHMX Ha iM’s KiienTa
JOKYMEHTaxX 4 MiANUCAaHUX HUM JaokymeHTax. Kpim Ttoro, KiieHT Hanmae cBowo O0€3BIAKINYHY,
0e3yMOBHY 1 He 0OMeXeHY CTpOKOM Jii 3roay (103Bia) banky Ha Te, 1110:

- 00poOka nepcoHabHUX HaHuX KirieHTa 3a1iicHI0OeThCsl BaHKOM BiAMOBIAHO 10 HACTYTHUX ITUICH:

- HajgaHas KiieHnty Oyap-skux 0aHKIBCHbKUX/(hIHAHCOBUX MOCIYT Ta MOCIYT y chepi CTpaxyBaHHS;
3/ICHEHHS MpaB Ta BUKOHAHHS 000B’SI3KIB MIPHU BCTAHOBJICHHI IPAaBOBITHOCHH 3 baHKOM npH Ha/jaHH1
0aHKIBCBKMX IIOCIYI 3TiJHO HOPM YHMHHOTO 3aKOHOAABCTBA YKpaiHM, 3a0e3ledyeHHs LUBIIbHO-
MIPaBOBUX, FOCIOIAPCHKO-TIPABOBUX, aIMIHICTPATUBHO-TIPABOBUX, MOJATKOBUX, (PIHAHCOBUX BITHOCHUH
Ta BIJHOCUH y cepi Oyxrairepchbkoro oOJiKy Ta CTaTMCTUKM BIANOBIAHO J0 BHUMOI YHHHOTO
3aKOHOAABCTBa YKpaiHu, 30kpema: [luBimbHoro konekcy VYkpainu, [‘ocrmomapchbkoro Koaekcy
Vkpainu, [TonatkoBoro koaekcy Ykpainu, 3akoHy Ykpainu «lIpo O6anku 1 OaHKIBCBKY AiSUTBHICTHY,
3akony Ykpainu «IIpo ¢iHaHCOBI MOCIYrU Ta Jep’KaBHE PEryIrOBaHHS PUHKIB (DIHAHCOBUX MOCIYT»,
3akony Ykpainu «[Ipo 3amobiraHHs Ta TPOTUAIIO Jerami3aiii (BIIMUBAHHIO) JOXOJIB, OACPKAHHUX
3JIOYMHHUM HUIIXOM, (DIHAaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHSI 30p0i MacOBOI0
3HULICHH», 3akoHy Ykpainn «lIpo Oyxrantepcekuil 00iik Ta (DiHAaHCOBY 3BITHICTH B YKpaiHi»,
3akony Ykpainu «[Ipo crioxuBue KpeauTyBaHHI», 3akoHy Ykpainu «[Ipo opranizauiro ¢popmyBaHHS

132



Ta 00iry KpeIUTHHX icTOpii», 3akoHy Ykpainu «IIpo 3axuCT MepcOHANBHUX aHWUX», HOPMATHBHO-
npaBoBUX akTiB HamioHampHOro 6anky YKpainu, iHmux HopmaTuBHUX akTiB, Ctatyty ITAT «BAHK
BOCTOK», [TonoxeHnHs mpo 0OpoOKy 1 3aXUCT MEPCOHANBHUX JIaHUX Y 0a3ax MepCcoOHaIbHUX JTaHUX,
BononibieM skux € [IAT «BAHK BOCTOK»; noTpumMaHHs BUMOT YHHHOTO 3aKOHO/IaBCTBA YKpaiHU
Ta BHYTPIIIHIX JOKYMEHTIB BaHKy Ipu yKiaJieHHi/peecTpallii, BAKOHaHHI/CYIIPOBO/KEHHI JIOTOBOPIB,
3abe3neueHHs iH(GOpPMYBaHHA PO MPOAYKTH Ta TMOCIYyrd baHKy, ONUTYBaHHS IOMO SIKOCTI
oOcimyroByBaHHs, 3a0e3nedyeHHs AisutbHOCTI banky, peamizanii nmpaB banky Ta 3xaiiicHenHs bankom
I, HEOOXiMHUX I HEYXWJIBHOTO SKICHOTO BHUKOHaHHs B3sATHX baHkoMm 3000B’s3aHb Mepen
Kimienrom/Kniearamu;naganas KiieHTy MOXIMBOCTI OTpUMYBaTH OaHKIBCBHKI TOCIIYTH 32 CIIPUSHHS
areHTiB ineHTH(]iKamii Ta Bepudikalii KJIi€HTIB, KPEAUTHUX MOCEPEAHUKIB, BKIIIOYCHUX 0 MEPeIiKy
areHTiB imeHTu(dikamii Ta Bepudikaii KIEHTIB Ta/ab0 KpeIUTHUX TTOCEPETHUKIB Yy chepi CIIOKHUBUOTO
KpEeIUTYBaHHS Ha PUHKY OAHKIBCHKUX IOCIYT;

- nepenauy Kiienty indopmarii, ska MICTUTh peKIaMHO-1HPOPMAIIHHUN XapakTep (B TOMY YHCII
010 HOBHX MPOJYKTIB Ta mochyr banky abo iHmmx ocib) abo Oyab-skoi iHIIOI iHpOopMarrii, 30kpema
po cTaH Oynb-aKoro paxyHky Kiienra, Bimkpuroro y banky abo npo cran 3aboproanocti Kiienra 3a
Oyab-SIKUM JIOTOBOPOM, YyKJaaeHuM 3 bankom, muisixom BiampasieHHsS bankom iHdopmarniitHoro
MOBIAOMJICHHSI Ha HOMep MoOunbHOro Tenedony Kiienra ta/abo 3acobamu MOMITOBOTO 3B’A3KY 4
IHIIMH 3aco0aMu (B TOMY YHCIIi 32 JIOIOMOT'OIO TPETiX 0c¢i0), 0OpaHUMU HA BIACHUH po3cyn baHky;

- TEepeBIpKH JTOCTOBIpPHOCTI HagaHuX KIi€eHTOM mepcoHalbHUX JaHWX, B TOMY YHUCII 32 JIOTIOMOTOIO
MOCTYT 1HIIUX 0Ci0, Ta 1X BHKOPHCTAHHS 1 TMOIIUPEHHS B TPOLECi 3IIHCHEHHS Oyab-SKUAX i,
CIOpSIMOBAaHUX Ha TOTamieHHs icHyrouoi 3ab0oproBaHocTti Kiienta 3a Oyab-sIKHM JOTOBOPOM,
YKJIaJICHUM 3 baHkoM;

- 3aiiicHeHHs baHKOM 1HIIMX Aiii, MO0 HEe 3a00pPOHEHI 3aKOHOJABCTBOM YKpaiHM Ta OOHMPArOTHCS
bankom Ha BiacHHI pO3Cy/I.

- TOpPSAOK BHUKOPHUCTAHHS NepcoHaNbHUX HaHuX KiieHta Bu3HadaeThcsi baHkom camocTiiHO Ha
BIIACHHUM PO3CY/ B KO)KHOMY OKPEMOMY BHUIAIKY BiamoBigHo a0 [Tonoxennas «[Ipo o6poOky i 3axuct
MEePCOHANBHUX JAaHUX y 0a3zax mepcoHanbHUX NaHuX, BonoxauibleM sikux € [IAT «bAHK BOCTOK»
Ta BKJIIOYae npaBo baHky 3aiiicHIOBaTH OyAb-sK1 [1i 11010 OOPOOKHM IIUX JIaHUX Ta MO0 IX 3aXHCTY, a
TaKOXX Jii 1I0JI0 HaJaHHSA YacTKOBOro a00 MOBHOrO MpaBa OOpPOOKH MEPCOHAIBHUX JAaHUX TPETIM
ocobam, oopanuMm bankowm;

- TIOPSAJOK MOIIMPEHHS IEPCOHANBHUX JaHUX BU3HAYAEThCSI baHKOM CaMOCTIITHO Ha BIIACHUHN PO3CY]
3 BpaxyBaHHSAM HOPM 3aKOHOJABCTBa YKpaiHU y cepi OaHKIBCbKOI TAEMHUII Ta BKJIOYA€ Oyab-sKi il
banky momo mepenadi Bimomoctedt mpo Kiienta 3 0a3u mepcoHANbHUX TaHUX TPETIM ocodam,
oOpanuMm bankowm;

- TOPSJIOK JJOCTYIY JI0 MEPCOHANBbHUX JAaHUX TPETiX 0ci0, B TOMY YMCIi Ha/JlaHHS iM 4acTKOBOro a0o
MIOBHOTO NpaBa 00poOKM LIUX AaHUX Ta/abo mepenady Takux JaHUX BU3HadaeTbcsd baHkoM caMoCTiiiHO
Ha BJACHUM poO3Cyl, B TOMY 4YHMCIlI 3 METOI TMEpeBIpKU JOCTOBIpHOCTI HamaHux KiieHTOoM
MEPCOHAIbHUX JaHMX Ta/ab0 KOHTAKTHUX JaHUWX, JUIsl 3aXUCTy 1HTepeciB baHky, 30kpema, ane He
BUKIIIOUHO, Y BUMAJIKy 3BEPHEHHS JI0 CYNly, Y BUMIAQAKY BiACTYIUIEHHS baHKOM mpaBa BUMOTH 3a Oy/Ib-
axuMm JloroBopoMm, Tomo. IlIpu npomy, KiieHT Hajgae cBoro 3rojy Ha mepeady CBOIX MEPCOHATBHUX
naHux baHkoMm TpeTiM oco0am Ta HaJlae TOCTYI JI0 CBOIX MEPCOHATBHHUX JAHUX OyIb-SKHUM TPETIM
ocobam, 110 BU3Ha4Yal0Thcs bankoM camocTtiiiHo, pu yomy KiieHT miaTBepixye, 1110 Taka repeaaya
NEPCOHAJBHUX JaHUX HE MOoTpedye MOoJalbIIoro okpemoro mnoBimomiieHHs Kiienta mpo Taki il
(mepenauy) Oynb-IKUM CITOCOOOM, B TOMY YHCII 1 MIJISXOM MHUCBMOBOTO MoBigmoMieHHs. [1in TpetiMu
oco0amH, 3a3HAYeHUMH BUIE Yy IboMy NyHKTI IlpaBmi, KiieHT po3ymie HOBOro KpenuTopa 3a
JloroBopoM oBepApadTy (CIOXXKHMBUOTO KpPEIUTYBAHHS), KOJIEKTOPCbKI KOMIaHii, OmepaTopiB
MOOUTBHOTO Ta MOIITOBOrO 3B’ SI3KY, @ TAKOXK OyAb-AKHX 1HIINX OCi0 (K (HI3UYHMX, TaK 1 FOPUANYHUX ),
SKUM BaHKOM HamaeThCsl TOCTYN O MEPCOHANBHUX JIaHUX / 3IMCHIOETHCS Iepeaada MepCoHaTbHIX
nannx Kiienta(B ToMy dwMcii, ale HE BUKIIOYHO OJM3bKI 0COOM, MPEICTaBHUK, CHAIKOEMEIb,
MOPYYUTENh, MAaWHOBUM TOPYYHTENb, TPETS o0co0a,skuM baHk TOBiZIOMIISIE TIEPCOHANBHI JaHi
KnienTa/llo3nuanpHuKa,B TOMY YHCII Taki, 10 MICTATh OAaHKIBCbKY TAEMHHUIIO Ta/a00 KOHDIIEHITIIHY
iH(popMalLlil0 B TpoIleci BperyIroBaHHsA MpocTpodyeHoi 3aboproaHocTi Kiienra/Ilo3nuanbHuka 3a
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JloroBopoM oBepapadTy(CroXKHBYOTO KPEAUTYBAHHS)).

9.21. KimieHT TakoX MiATBEPIKYE CBOE O3HAHOMIJICHHS Yy HMHCBMOBiM (hopMi 31 CBOIMH IpaBaMu SK
cy0’ekTa MepCcOHANbHUX JaHUX, BH3HaueHUMHU 3akoHOM Ykpainu «IIpo 3axucT mnepcoHaIbHHUX
TaHUX», METOI0 300py IaHUX Ta 0COO0AMH, SKUM MEPearoThcs MOTO NMEepCOHANbHI JIaHi, CKJIAZOM Ta
3MICTOM 310paHMX NEPCOHAIBHUX JAaHHWX, a TAKOXK 3 TUM (HaKTOM, IO HOTO TEPCOHAIbHI JaHi
BKIIFOUEHI J10 6a3u nepcoHanbHux aanux «Kiientny, BomoninbieM sikoi € [TAT «bAHK BOCTOK»
Ta, y 3B’A3Ky 3 MM, KiieHT He moTpeOye MOAANBIION0 OKPEMOIro MUCHbMOBOIO MOBIIOMIJIEHHS PO
3a3Ha4yeHi y npoMy myHKTi [IpaBun o6cTaBuHu.

9.22. KnieHT miaTBep/uKye, IO Tepenada OyIb-IKUX IMEPCOHANBHUX JaHUX (i3MUYHUX OCi0, sKi
nepenaroTbes banky Bin imeni Kiienra ta / abo y 3B'SI3Ky 3 MiANHCAHHSAM / BUKOHAHHAM OY/b-SIKOTO
JloroBopy, 3aiHCHIOETBCS 3 noTpuMaHHsAM Kiientom Bumor 4.1 cT. 14 1 4. 2 cT. 12 3akony Ykpainu
«[Ipo 3axucT nEepcOHaNbHUX HaHUX» Ui OO0poOKM bBaHKOM TaKMX MEPCOHATBHUX JAaHUX i3
3apeecTpoBaHo0 bankom MeToro.

9.23.banKk Mae mpaBO MEPEBIPSATH IOCTOBIPHICTh HajaHUX KilieHTOM mMepcoHaIbHHX JaHWUX Ta/abo
KOHTaKTHUX JaHUX, B TOMY YHCIi 3 BHUKOPHCTAHHSM IIOCIAYr IHIIUX ONEPaTOpiB, a TaKOK
BUKOPHCTOBYBATH iH(OpMAIIiIO PO HEBUKOHAHI Ta/a00 HEHAJIEe)KHO BUKOHAHI 3000B’SI3aHHA 33 IIMMHU
[IpaBuinamu Ta/a6o Bignosiaaum JJoroBopom banky npu po3risiii NuTaHb Opo HaJaHHS 1HIINX MOCITYT
Knienty Ta ykianaHHi HOBUX JOTOBOPIB.

9.24 Tlpu upoMy, 3alUT Ta HagaHHs 1H(GOpMaIlli BBasKaeThCs 3a1cCHEHUMH 3a 3rojoto Kiienta. Kiient
TaKOX Hazaae 3roay banky Ha po3kpurtsi bankom Tperim ocobam iHdopmariii, sika MICTUTh OaHKIBCHKY
taemHuI0 Kiienrta ta/abo kondinenuiiiny indopmanito npo Kiienra. 3actepeskeHHs, 3a3HaYeHE B
poMy IyHKTI [IpaBui BBakaeTbesi mICbMOBHM 103BosIoM Kitienta banky Ha po3kpuTTs iHpopMaii,
sKa MICTUTh OAHKIBChKY TaEMHHIIIO/KOHDIIEHITIIHY iHpopMarlito, y po3yMmiHHi 3akony Ykpainu «IIpo
0aHKH 1 OaHKIBCBHKY AisUTBHICTBY, a TAKOXK Ha PO3KpUTTS iH(opMalii mpo ocody (KiienTa) y pozyminsai
3akoniB Ykpainu «IIpo indopmarito», «IIpo dinancosi mociayru ta AeprkaBHE PYTyJTIOBaHHS PUHKIB
¢binancoBux nociayr», «IIpo croxuBUe KpeIuTyBaHHS.

0.25. 3 Meror BUKOHAaHHS BHUMOI YHHHOIO 3aKOHOJABCTBA IO CTOCYEThCS iAeHTH]iKalii Ta
Bepudikauii KiieHnra, ykiaaeHHs NpaBOYMHIB 3 3aCTOCYBaHHIM LIM(PPOBOTO BIACHOPYYHOTO HIANHCY
Kiienra, a Takoxx Ui 3/1HCHEHHS KOHTPOJIO SKOCTI oOciyroByBaHHsi KiieHT Hazmae cBOlo 3roay,a
bank Mae mpaBo Ha cBiit po3Cy:

9.25.1.3piiicHioBaTH BimeoBepudikamito BiamoBiaHO a0 [lomoxkeHHs mpo 31iHCHEHHS OaHKaMU
(1HaHCOBOrO MOHITOMHTY, 3aTBep/pkeHoro IloctanoBoro [lpaBninnag HamionaneHoro 0anky Ykpainu
Ne65 Bin 19 TpaBus 2020 poky;

9.25.2. 3acrocoByBatu mporeaypu ¢Goto- Ta/abo  Bimeo- Ta/abo aymiodikcarii  3a JOMOMOTOIO
3BYKO3aIHMCYBaJILHOTO TEXHIYHOI'O 3ac00Y,1HII MPOLEIYPHU 3 METOIO JOKYMEHTYBAaHHS Ta KOHTPOJIIO:
1)3a mporecoM MiANMUCaHHS JAOKYMEHTIB/IPaBOYMHIB (B T.4. ajie HE BUKIOYHO 3asB-J{oroBopis
KOMIUIEKCHOTO ~ OaHKIBCBKOTro  o0cimyroByBaHHs) KiieHTOM 3  BUKOpPUCTaHHSM  IH(PPOBOro
BJIACHOPYYHOTO MIJIMHCY, a TAKOX MPaBO BUKOPUCTOBYBATH JUIsI IHINUX IUJIeH a00 repegaBaTy 1HIINM
ocobam iHGopManio, oTpuMaHy baHKOM 3 METOI0 JOKYMEHTYBaHHS Ta KOHTPOJIO 3a IPOLECOM
MiJIUCaHHs AOKYMEHTIB KilleHTOM 3 BUKOpHUCTaHHSM LIM(POBOro BIACHOPYYHOI'O MIJANHUCY, PO IO
Knient HazaB cBoro Ge33anepedny Ta 0e3BIAKINYHY 3T0/1y Ha 3/11HCHEHHS Ta MMOAajbIlle BAKOPUCTAHHS
Takoi ¢oto-, Bigeodikcarii Ha po3cyn banky;

2) min ywac orpuMmanHs Kiientom IlnatikHoi kapTku (B TOMy 4YMcii (OTO3HIMOK TMija Hac
3Haxo/pKeHHs B pykax Kimienrta yxmanenoro CtopoHamu BimamoBigHoro JloroBopy Tta/abo IlmatikHoi
KapTK{, PO3TOPHYTOrO iJeHTH(]ikamiiHOro nokymeHrta (macmopra) Kimienta 3i cropiHKamH, o
Mmictuth  ¢Qoto Kiienta Ta mpi3Buile,iMm’s,110-0aTbKOBI (3a HasBHOCTI) KitieHTa 3 momanbpIiuM
30epexeHHsAM Takux (oTo-,BiIe0JOKyMeHTiB. KiieHT Hasae banky Ge3BiKIMYHY TUCHMOBY 30Ty Ha
3/1ICHEHHS Ta MoJAalbIlle BUKOPUCTaHHS Takoi (oTo-, Bigeodikcamii Ha po3cya banky;

3) 3ByKko3amuc TeredoHHuX po3mMoB 3 KiieHTom mpu #oro 3BepHeHHI B KonTakT-nientp banky, iHm
nigpo3aii banky, mpu 3BepHeHHI cmiBpoOiTHUKIB banky no KiieHTa, a TakoX BHUKOPHCTOBYBAaTH
3BYKO3amMC Il MiATBEp/UKEHHs (akTy Takoro 3BepHeHHA. KuieHT Hamae baHky Oe3BIIKIMYHY
MUCHMOBY 3T0Jly Ha 3/IICHEHHSI Ta ITOAaJIbIIIe BAKOPHCTAHHS TaKOTO 3BYKO3aIUCy Ha po3cyn baHky.

134



9.26.V pa3si yknamannas Kiientom JloroBopy cTpaxyBaHHS, SK CympoBiaHOi mociyru 1o Ilpomykrty
banky, 3nilicHeHoi 6e3 HaB’si3yBaHHA KIlieHTOBI CynpoBiIHUX TOCIyr, baHK Mae nmpaBo MPONOHYBATH
Knienty 3asnHauatu bank equHuMm BurosonaOyBauem 3a TakuM JloroBopoM crpaxyBaHHd. Ha
BUKOHaHHS BUMOT 3akoHy «lIpo 3axuct nepcoHanbHuX AaHux» KiieHT Hajae cBOIO 3rofy:

- Ha 00poOky bankom Ta/uun CTpaxOBHKOM HOTO MEPCOHATLHUX NaHUX (OyIb-sK01 1H(pOpMAIIii,
0 BiHOCHUTHCS 110 KitieHTa, B TOMY YKCITi MPI3BUINA, iIMEH1, TO-0aThbKOBI, POKY, MICSIIS JATH Ta MiCIIS
HapOJKEHHS, aJlpecu Ta 1HIIE), 3 METOX0 BUKOHaHHA JloroBopy;

- Ha npudHATTS bankoMm Ta/um CTpaxOBHKOM pillleHb Ha MijcTaBi 0OpOOKM MEepCOHATBHUX
nanux Komienta (mOBHICTIO Ta/ud 4YacTKOBO) B 1H(OpMAIiiHIA cHCTeMi Ta/dd B KapTOTEKax
MEPCOHATBHUX JIaHUX;

- bank Tta/un CTpaxOBUK MarOTh MpaBO 3AIMCHIOBATH MAii 3 NEPCOHAIBHUMM JAHUMH, SKi

MOB’s13aHI 31 30MpaHHAM, pEECTpalli€l0, HAKONMYEHHSM, 30epiraHHsM, aJanTyBaHHSAM, 3MiHOIO,
IIOHOBJIEHHSIM, BUKOPUCTAHHSAM, NOUIMPEHHSM, PO3MOBCIO/DKEHHSAM, pealli3alli€lo, Iepeaayero,
3HEO0COOJICHHSM, 3HUIIEHHIM Bifomoctel npo Kitienra.
9.27.V pa3i Bigkputtsa [lorouHoro paxynky 3 BukopuctanHsM [IK BigmoBimHo mo 1mux IlpaBun B
inTepecax Kuienra 3 meToro 3amobiranas 306utkiB Kiienta Ta banky BHaciiiok HECaHKI[IOHOBAHOTO
Bukopuctanas I[IK TperiMmu ocobamm 31iiicHIOBaTH OOMIH iH(MOpPMAIIIEI0 PO CIIOCOOM 3IIHCHEHHS
maxpaiicbkux nii B Mexkax MIIC, a Takox mepenaBaTH 1 pO3KpHBATH 1HGOpPMAIlIO, MO Mae
BinHomeHHs s Kiienra, nns koHdiaeHuiiinoro Bukopuctanus. Kiient Hanae banky 6e3ymMmoBHY Ta
0€3BIIKIIMYHY MMMCHMOBY 3T0/1y Ha HaJaHHs Takoi iH(opMmariii.

Knient Hanae ta miarBeppKye cBoro 3rony Oneparopy MoOLIBHOTO 3B 43Ky, baHKy K ydacHUKY
puaKy (inancoBux mocayr (YP®II)), ta YkpaiHcbkiii MKOaHKIBCHKIH Acomiallii WICHIB IIATHKHUX
cucteMm «€EMA» (https://www.ema.com.ua/about/), Bmaciuky EMA Anti Fraud Hub (AFH), depe3 sikui
MPOBOJUTHCS MIDKTaly3eBUH OOMIH JaHMMH Ta iX TPaH3UT 13 3aCTOCYBAaHHSIM aBTOMAaTH30BAHOTO
nocryy (APl) - Ha 00pobOnenHs iHdopmarii npo HamaHHs Ta oTpumanHs Kiientom (Kiienty)
TEJIEKOMYHIKalliiHNX, OaHKIBCHKHX, ()IHAHCOBMX Ta CYNPOBITHUX IIOCIYT, 3 METOK  OTPHUMAaHHS
Knientom nocnyr banky (sk yuyacHuka punky ¢inancoBux nocayr (YP®II) ) ta 3axucty iHTepeciB
Kitienra Bijg maxpailCbKux i 3 60Ky TpeTixX ocio.

9.28.IlepenaBati NpaBOOXOpPOHHMM opraHam Ta/abo MIIC Ta/abo unenam MIIC 3a BracHoro
1HIIIaTUBOIO a00 Ha iX o(iuiiHKN 3anuT 1IH(OpMallito, OB’ A3aHy 13 HE3aKOHHUM BukopuctanHsaM [1K,
a Takoxk 3  nopymeHHaM  Kiientom — Ta/abo  [loBipeHO0  0c00010,ManoaiTHbOO
ocoboro/HenoBHOITHROIO  0ocoboro-guTHHOO  Kiienrta-/lepsxatenem  [lomatkoBoi IIK  ymoB
BignoBigHoro Jloropopy ta nux IlpaBui, B ToMy uHcii y BUNaakax, KOiaHM I 1H(opMalis ckianae
0aHKIBCbKY TAEMHULIIO/KOH(1ACHIIIHHY 1HPOPMAIIiIO, a TAKOXK:

- TepenaBaTH MPaBOOXOPOHHHUM OpraHaMm Ta/a00 IHIIMM KOMIIETEHTHMM OpraHaMm Jep KaBHOI
BJIaJM YKpaiHu, YCTaHOBAM Ta OpraHizamisM Ha ix odimiiiHuil 3anut iHdopmaliio, MOB’sA3aHy 13
BUKopucTaHHAM KiieHTOM opepikanux Bif baHky rpomoBux KomrTiB, iH(GOpMaLil0 MOB’S3aHY 3
nopyieHHsaM Kitientom Oynpb-akux ymMoB BiAnoBinHoro Jlorosopy Ta nux IIpaBui, a Takox B1IOMOCTI
Y CYKYIHICTh Bimomocteil npo Kiienra, 3a skumu ocody KiienTa inentudikoBano/adbo moxe OyTu
11eHTU(]IKOBAHO Ta SIK1 cTanu BioMmi baHky mia yac ykiagaHHs Oyab-sKoro JloroBopy uu mpoTSAroM
CTpOKy #oro mii (Hagam - [lepconanphi nani Kmienra), mpo ymoBu Oyab-sikoro JloroBopy, mpo crax
3aboprosanocTi Kiienta 3a Oynp-skum JloroBopoM TOmIO, B TOMY YHMCIl y BHIIaJKax, KOJHM Taka
iHpopMallis MiCTUTh OaHKIBCbKY TaEMHUIIIO/KOH]1IeHITIHHY 1H(opMaIlito.

- BUKOPUCTOBYBAaTH, TMOMIUPIOBATH  (PO3MOBCIOJDKYBATH, pEali30BYBaTH, IE€peIaBaTH)
ITepconanbhi gani Knienra Ta/abo iHpopmaiito, sika crana Bizjoma baHnky npu ykiaaeHHi Oyab-sKOro
JloroBopy Ta MpOTATOM CTPOKY HOT0 ii,

- 1po ctaH 3aboproaHocti KiieHnra 3a Oyap-skuM J[oroBopom ToIo, TpeTiM 0codaM - HOBUM
kpeautopam Kiienra, y Bunajaky BijcTymieHHs (nepenadi) bankom cBoix mpas 3a [loroBopom TpeTim
ocobam — HOBUM Kpeautopam KiieHta Ta/abo y BUmNaJaKy BUHUKHEHHS y baHky Hamipy 37ificHUTH
Take BIACTYIUIEHHS (Tepeaady) n0 (aKTHIHOTO WOTO 3MIMCHEHHS 3 METOK BUKOHAHHS baHKoOM, sk
nepBicHuM kpeauropoMm Kirienra, monoxkenb cr.517 LluBinbHOrO Komekcy YKpaiHH, a TakoxX OyJib-
SKUM 1HIIUM TpeTiM ocobaM — KOHTpareHTam (mapTHepaMm) banka, siki OyJayTh 3aiydeHl OCTaHHIM Ha
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JOTOBIPHIA OCHOBI J0 Tporiecy o0cIyroByBaHHs J[OroBopy 3 METOIO HAJIEKHOTO BHKOHaHHS baHkom
Ta BIJMOBITHOIO TPETHOIO 0COO0I0 YMOB YKJIaJICHUX JIOTOBOPIB;

- BYMHATH Oynb-iKi il Ta/ab0 CYKYIHICTh Mdii, IO TOB’s3aHi 31 30MpaHHSAM, PEECTpaIli€lo,
HAKOMMYCHHSAM, 30epiraHHsM, aJanTyBaHHSAM, 3MIiHOIO, IIOHOBICHHSM, BHKOPUCTAHHSM 1
MOIIMPEHHSIMH  (PO3TMOBCIO/DKCHHSAM, peai3alliclo, Iepenayero), 3HEOCOOJICHHSIM, 3HHIICHHIM
[lepconanpaux manux Kiienrta (magani — o6poOka Ilepconansuux nanux Kiienta) Ta/abo 30mpartw,
30epiratu, 3MIHIOBaTH, BHKOPUCTOBYBAaTH, NOIIMPIOBATH (PO3MOBCIOKYBAaTH, peaii30ByBaTH,
nepeaasaru), iHdopMmariito, sika crana Bimoma banky npu ykiagensi JloroBopy Ta mpoTsIroM CTpPOKY
foro nii mpo ymoBu JloroBopy, npo craH 3aboproanocti Kiienra 3a JloroBopoM TOIIO, 3 METOIO
3axucTy baHKOM CBOiX IpaB Ta 3aKOHHUX 1IHTEPECiB B CYOBUX Ta IHIINX MPAaBOOXOPOHHHUX OpraHax;

- 3piiicHioBaT 00poOKy IlepconanpHux manmx KirieHTa, B TOMYy 4YHCI ajle HE BHUKIIOYHO
30upaTH,  peecTpyBaTH,  HAKONMU4YyBaTd,  30epiratu,  HaJaBaTH, BHUKOPHCTOBYBAaTH  Ta
MOIIMPIOBaTH(PO3MOBCIOKYBATH, pPEali30BYBaTH, IIEpelaBaTH) depe3 OIPO KPEAUTHHX 1CTOPii
iH(popmarito npo Kiienra, mpo ymosu JloroBopy, mpo cran 3aboproBanocti Kiienra 3a JloroBopowm,
npo BukoHaHHs KiienTom 3000B’s3anb 3a JloroBopom Tomo/IlepconanpHi nani Kiienra, 3 meToro
3a0e3neueHHsIM MpaB Ta iHTepeciB Cy0'€KTiB KPEIUTHOI icTOpii 3riTHO 3 HOpMamH 3aKOHY YKpaiHU
«IIpo opranizanito GopMyBaHHS Ta 00ITY KPEAUTHUX 1CTOPII».
9.29.KumieHT Hazmae 3roay Ha Te, 0 Oyab-sKka iHdopMarlis moa0 yKiIaJaHHs a00 BUKOHAHHS YMOB IIHX
[IpaBun Ta/abo Bignosimnoro Jlorosopy 3a IIK, mo npuiimMaioTe ydacTh y mIporpami JIOSJIBHOCTI
«Bracuwmii paxyHok»/ «®opa Cluby» wmoxe 0ytu nepenana bankom 1o TOB «CLUIBITO-®Y I»( 02090,
M.KuiB, Byn.bytneposa,l; kog €IPIIOY 40720198)/TOB «®opa»(08132,Kuiscbka o001., Kueso-
CesiTommHCHKUH paiion, m.Bumnese, Byi. [Ipomuciosa, 0yn.S; kog €APTIOY 32294897) abo inHmrii
0co0i sika Oyme Ha MEBHUM MOMEHT Yacy MCHEKEPOM IMPOrpaMu JIOSUIbHOCTI «BiacHuii paxyHOK»/
«Dopa Cluby.
9.30.ITignucanusm JoroBopy KiieHT nae 3rony Ha:

(1) nepemauy, 30epiraHasi Ta BUKOPUCTAHHS BJIACHUX MEPCOHAIBHUX JaHUX Ta JaHUX MPO 3IiHCHEHH]
omepariii, y T.4. 3 BukopuctanusMm [1K «Bnacuuit paxynok» TOB «CUIBIIO-®Y I» ( 02090, m.Kuis,
Bys.bytnepona,l; kog €IPTIOY 40720198)

(2) orpumanns kopecnonzenuii Bif TOB «CUIBIIO-®Y I» ( 02090, m.Kuis, Byn.byrieposa,l; kox
€JIPIIOY 40720198)abo ioro mapTHepiB Ha MOILITOBY aJpecy, aApecy €IeKTPOHHOI MOILITH, HOMEp
MoOuIbHOTO TenedoHny, BkazaHi B [lorosopi, 3asBi-AHkerTi, 3asBi-/lorosopi, B T.4. iH(opMaIio mpo
Axii, siki mpoBogsaTe TOB «CIJIBIIO- ®Y/[» ( 02090, m.KuiB, Byn.Bytneposa,l; xox €IPTIOY
40720198)ta iforo mapTHepH.

(3) nepenauy, 30epiraHds Ta BUKOPUCTAHHS BJIACHUX MEPCOHATBHUX JAaHUX Ta JaHHUX PO 31HCHEHHI
omepauii, y T.4. 3 Bukopuctanusam I1IK «®opa Club» TOB «®opa» (08132,KuiBcbka o006i1., Kueso-
CesTommHCHKUN paitoH, M.Buminese, Byi. [Ipomucnosa, 6yn.5; kog €EAPIIOY 32294897)

(4) orpumanns kopecnonaeHiii Big TOB «®opa» (08132, KuiBcbka 0011., Kueo-CBATOMMHCEKUN
paiion, m.Bumnere, Byn. [Ipomucnosa, 6yn.5; xon €PIIOY 32294897) abo #oro mapTHEpiB Ha
MOIITOBY aJpecy, aJpecy eNEeKTPOHHOI MOLITH, HOMEp MOOUIbHOro TenedoHy, BkazaHi B Jlorosopi,
3asBi-AHkeTi, 3asaBi-/{orosopi, B T.4. iHpopmamito npo Akuii, siki mpoBoasTs TOB «®opa» Ta ioro
MapTHEPH.

9.30.1. KiieHT Mae 3MOry BiMOBUTHCS BiJl PEKIIaMHHX MaTepialiB, M0 HampaBJsOThCs KirieHTy
3aco0aMM AHMCTaHIIHHUX KaHANIB KOMYHIKAIlil, IUISIXOM TOJAHHS BiIMOBIAHOI AHKETH-3asBH [0
banky.

9.30.2. IMignucannsam BignosimHoro [loroBopy (JloroBip ckinamaerbess 3 IlyOmigHOI YacTHHU-ITUX
[IpaBun ta InauBimyanbHOi YacTHHU,a came BiAmoBiaHOI 3asBu-Jlorosopy/dorosopy) KiieHT Hamae
6e3ymMoBHUH 1 Oe3BiaknuyHuid 03B banky(npaBo banky) oTpumyBatu  BUTATH 3 Jlep)kaBHOTO
peeCTpy aKTIB IMBUIBHOIO CTaHy IpoMajisH Ta €IUMHOro peecTpy JOBIPEHOCTEW B YacTHHI, IO
CTOCYyeThbca JloBipeHOocTel, Bunanux Kiientom cBoiil JloBipeHiit ocobi/cBoiM JloBipeHrM ocobam ams
npenacTaBHUITBA B baHKy.

9.31.YmoBu npo BukoHanHsi Bumor 3axkony CHIA «IIpo nogaTkoBi BUMOTH 10 iHO3eMHHUX
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paxyHnkiB» (FATCA)

9.31.1.KnienT 3000B’s3yeThcsi HamaBaTu baHky Bcio iH(popMarlliro, HEOOXiJHY Ui JTOCTOBIPHOTO
BCTAHOBJICHHS HAsSBHOCTI 4 BiAcyTHOcTi Ha Oomi Kiienta o3nak mnpunanmexHocti ao CIIA,
BuzHaueHux FATCA ta Yromoro Mix Ypsagom Ykpainu ta Ypsgom Cnomydenux IlrariB Amepuku
JUTS TIOJIITIIIICHHS BUKOHAHHS TMOJAATKOBUX IMPaBWJI ¥ 3acTocyBaHHs mojoxkeHb 3akony CIHIA «IIpo
MOJIaTKOBI BHMOTH 10 iHO3eMHHUX paxyHKiB» (FATCA)(Hamani KoXeH OKpemMo abo Bce pa3oM-
«. FATCA» ). B tomy uncini, KitieHT 30008’ s13aHmMiA:

a) pa3oM 3 VKJAJAHHAM OVib-fkoro JloroBopy/mpu _HaaaHHi AHKeTH-3asiBH HAJIaTH BCIO

HEOOXIIHy Ta BHUYEPHHY iH(OpMAIliI0 1 HaJeKHE MOKYMEHTaJIbHE IMIATBEP/KEHHS HASBHOCTI YU
BizcyTHOCTI Ha Oo1ti Kitienta o3Hak npuHanexxHocti 1o CIIIA, Busnauennx FATCA;

0) He mi3Hime 30-ro KajJeHIaAPHOrO JHs BiJ MOMEHTY 3MiHM 0OcTaBuH Ha Oomi KitieHTa, K0 Taka
3MiHa OOCTaBMH MaJia HACJiIKOM BUHUKHEHHS Y4 MPUITUHEHHS 03HaK npuHaiexxHocTi 10 CLIA, 3Miny
o3Hak mpuHanexxHocTi g0 CIIA, Hamatm BCHO HEOOXIIHY Ta BHYEPIIHY 1H(POPMAIIO 1 HaJICKHE
JTOKYMEHTAJIbHE MIATBEPIKEHHS HAsSBHOCTI UM BiICYTHOCTI Ha Oo1i KitieHTa 03HaK MpUHAIEKHOCTI 710
CIIA, Buznauenux FATCA, 3 BpaxyBaHHSIM 3MiH, IO BiOY/HCS;

B) He mi3Hime 10-ro KaJjJeHJapHOro JHSA BiJ AaTU 3BEpHEHHs baHka 3 MUCHPMOBHUM 3alUTOM IIPO
HagaHHs 1HpopManii, HeoOximHoi ans BukoHaHHa BuMor FATCA, Hamatu Bcio HeoOXigHy Ta
BUYEPIHY aKTyaJdbHy IiH(QOpMAIil0 1 HaJle)XHE [OKYMEHTaJbHE IIATBEP/UKCHHS HAsBHOCTI YU
BijcyTHOCTI Ha Ooui Kimienta o3nak mpunanexHocti no CIIA, Buznauennx FATCA. 3a 3roporo
Cropin, maroro 3BepHEHHS baHka 3 MICEMOBHM 3aIIUTOM 3T1IHO IIBOTO MYHKTY JIOTOBOPY € BPYUYCHHS
3anuTy KiieHTy/lioro ynoBHOBa)X€HOMY NPEACTABHUKY IiJl MIANKUC a00 MOJaHHS ONEepaTopy 3B S3KY
PEECTPOBAHOTO MOIITOBOTO BiANpPAaBICHHS Uil HampamieHHs 3anutTy Kumienty. 3a 3romoro CTopiH,
SIKILO 3aIUT 3T1IHO BiANOBIAHOTrO /loroBopy HampaBisleThCsl Yepe3 ornepaTopa 3B S3Ky, TO BiANOBIAHE
MOIITOBE BiANpaBIIeHHS HamNpaBisieThesi Ha aapecy Kiienrta, 3a3naveny y Jlorosopi (st dismuHmX
oci0 Ta miANpUEMINB) /3a Micue3HaxokeHHsM KirieHta, 3a3HaueHUM y €IuHOMY JAepKaBHOMY
peecTpi OpUAWYHHX 0cCi0, (I3MYHMX O0Ci0 — MIANPHEMIIB Ta TPOMAACHKHX (OPMYBaHb (I
IOPUIMYHUX 0Ci0).

9.31.2.Ctoponu moroauiw, mo baHk Mae mpaBo B 0THOCTOPOHHBOMY TTOPSIZIKY PO3ipBaTH BiIOBITHUIA
JloroBip Ta 3akpuTH paxyHoK (paxyHku) Kiienra, sxmo KiieHTOM He BUKOHaHO OOOB’SI30K HaJaTH
iHdopmarlito Ta JTOKYMEHTH, HEoOXiaHi it BuUKOHaHHA BuUMOT FATCA 11010 BCTaHOBJICHHS
HasgBHOCTI 4M BiAcyTHocTi Ha Oomi Kiienta o3Hak mnpunanexxHocti jno CIIA. bank moxe
CKOpUCTaTUCSI CBOIM IIpaBOM B OJHOCTOPOHHBOMY MOpPSAKY po3ipBaTi Jlorosip He paHilie
OJIMHAIIATOrO KaJeHJApHOro JHSA BiJ JaTu 3BepHeHHsA no KilieHTa 3 MHCBMOBUM 3alUTOM IO
HagaHHS 1HpopManii, HeoOxinHol Ay BukoHaHHs BuUMor FATCA. Ilpo posipBanus JloroBopy B
OJTHOCTOPOHHBOMY TOPSJIKY Ta 3aKpUTTS paxyHKY (paxyHKiB) 3riJHO I[boro myHKTY JloroBopy bank
noBigomisie Kiienta nmucbMoBo.

9.31.3.Kepytounch 4.1 ct. 1068 LuBinbHOrO Kojaekcy Ykpainu, CTOpoHM morojuiu, mo bank mae
[paBO BIIMOBUTH Yy BHMKOHAHHI Iepeka3y rpomioBux kowmTiB 3 Ilorounoro paxynky Kiienrta y
BUMAJIKY, KOJU TakUi mepekas miamsrae onogarkysanHio 3rifHo FATCA, mporte bank 3 Oyab-skux
MIPUYMH HE MAa€ MOKJIMBOCTI 3/11IHCHUTH ONOJATKyBaHHs uatexy 3riqHo FATCA.

9.31.4.Knient nopyudae banky 31iiCHIOBaTH OTOBipHE CMCaHHS 3 Oyab-skoro IloToyHOro paxyHky
Kiienra, y T.4. paxynky «Hakormnkay, paxyaky «Hazouparyc» y [IAT «bAHK BOCTOK» kormTiB,
HEOOXITHUX JUIsl CIUIaTH MOJATKy 3 IJIATEXiB, SKi 3JiHCHIOE Yn oTpuMye KIie€HT Ta sKi MiAIsAraroTh
onogarkyBanHio Crnonyyenumu ltatamu Amepuxu 3riqHo FATCA. 3 notounux paxyHkiB Kiienra,
BIIKpUTUX B BamtoTax iHmuX, HiX nomapu CLIA, moroBipHe crnucaHHsS Ha MiACTaBl OTO MYHKTY
Horosopy/IIpaBun 31ilCHIOETECS Yy CyMi, €KBIBaJEHTHIM 32 IOTOYHUM PHUHKOBUM KYpCOM pO3MIpY
nonatky, skuil mignsrae cmaati 3rimHo FATCA, ta Butpar (komicii, momaTkw, 300pu  TOIIO),
MOB'SI3aHUX 3 KYIIBJIEI0, 0OMIHOM CHHCaHMX 3 paxyHKy KiienTa rpomoBux komris y nonapu CHIA.
9.31.5.Knient nopyudae baHKy yTpuMyBaTH 3 CyMH IUIaTEXiB, SKI HaaXoaaTh Ha [loToUHMI paxyHOK
Knienta y IIAT «bAHK BOCTOK» Ta siki mijsraiors onojnatkyBanHio Crnomydenumu [lltatamu
Awmepuku 3rigHo FATCA, 1o 3apaxyBaHHs Takux muiaTexiB Ha [lorounuit paxyHok Kiienra, rpomosi
KOIITH, HeoOX1aH1 ia criaTh nonatky 3rigHo FATCA. 3 nmnatexiB Ha [lotouni paxynku Kiienra,
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BIIKpPUTI B BamoTax I1HmMUX, HDK gomapu CIIIA, yrpumanHs Ha MTiACTaBI IOTO IYHKTY
Jlorosopy/IIpaBui 31iCHIOETbCS Yy CyMi, €KBIBJICHTHIM 32 MOTOYHMM PUHKOBHM KYpCOM pO3Mipy
noaatky, skwil mimusarae crutati srigHo FATCA, ta BuTpar (kowmicii, momatku, 300pH TOIIO),
MOB'SI3aHMX 3 KYIIIBJICI0, 0OMIHOM YTPHUMAaHUX IPOIIOBHX KOWTIB y nonapu CLIA.

9.31.6.Croim mianucom min Jloroopom KiienTt mopydae banky yTpumyBaTH 3 CyMH IIATEXIiB, SKi
nepekasye Kiient 3i cBoro Ilotounoro paxynky y I[HAT «bAHK BOCTOK» Tta siki miamisraroTh
ononatkyBanHio Crionyuenumu Llltaramun Amepuku 3rigHo FATCA, rpomoBi KOImTH, HEOOX1IHI IS
crtatu oaatky 3riqHo FATCA, npu upomy CTOPOHU MOTOAMIIH, IO IPY BUKOHAHHI TAKUX NEpEKa3iB
bankowm 3 IloTtounoro paxynky Kiienra crnucyerscst Bes cyma, 3a3HaueHa KilieHTOM y JOKYMEHTI Ha
nepekas, MpoTe OTpUMyBady INepeKa3y MepepaxoBYEThCS CyMa, siIKa CTAHOBHUTH PI3HUIIO MiXK CYMOIO
nepekasy, BKa3aHOKW Yy JOKYMEHTI Ha mepekas, Ta cymoro moaarky 3rigHo FATCA, yrpumanoro
baHkoM sSIK TIOJJATKOBUM areHTOM. 3 IUIATeXiB B BalMIOTax iHImMUX, HOK fgomapu CHIA, yrpumanHs Ha
MiJICTaBl I[bOTO IYHKTY JOTOBOpY 3IIHCHIOETHCS Yy CyMi, €KBIBJICHTHIM 3a TMOTOYHUM PHUHKOBHM
KypcoM po3Mipy nmojartky, sikuid mijuisrae cruari 3ritno FATCA, ta Butpar (komicii, mogatku, 300pu
TOII0), IOB'I3aHMX 3 KYITIBJICI, 0OOMIHOM YyTpHUMaHUX TPOIIOBUX KOMTIB y mosapu CIIIA.
9.31.7.Knient nmopywae banky 3miiicHroBatu Bix imeni Kiienta Ta 3a paxyHok Kiienra kymiBiro,
mpojax, oOMiH BajJIOTH Ha BaJTIOTHOMY PHUHKY YKpaiHH, SIKIIO TPOIIOBI KOIITH, CHHCAaHI/yTpUMaHi
bankoM BiMmoBigHO 11bOTO po3ainy JoroBopy mas cruiatu moaatky 3riqHo FATCA, crivcani/yrpumani
B IHIIIH BaJItOTI, HXK momapu CIIIA.

9.31.8.Knient Hamae 3romy Ta Oe3BiIKIMYHUN Ta Oe3yMOBHHMH 103Bin  baHky Ha po3KpHTTS
O0aHKIBCHKOI TAEMHHII, IEPCOHAIBHUX JaHUX, KoHOimeHmiiHOi iHdopmanii momgo KiieHra Tta
3IHCHEHUX HUM OIepaiiid 3 MeToro BukoHaHHs bankoM Bumor FATCA, B Tomy umcii no [lomaTkoBoi
ciyx06u CHIA (IRS)/ oco6i, 110 BukoHye (yHKIIIT TOJAaTKOBOTO areHTy BianoBigHO 10 HopM FATCA,
3a 3anmuTamu cekperaps KasnaueiictBa, I'eHepanbHOro mpokypopa un OankiB Crnomydenux llltaTiB
Awmepuku,nipu bomy KiieHT Haslae 3roy Ta 03B Ha Hiepefady 1 pO3KPUTTS JaHUX, HEOOX1THUX IS
3armoBHEHHs1 BcTaHoBieHNX llogatkoBoro ciyx6oro CIIIA (IRS)/ dopm 3BITHOCTI 1 AN yTpUMaHHS
nonatkiB 3rigHo 3 Po3ainom 4 3akony CIIA «IIpo monaTkoBi BUMOTH 10 iIHO3EMHUX paxyHKiB» BiJ 18
oepesnst 2010 poky (FATCA), a Takox 1HIIMX JaHUX Ta IHIIMM O0co0aM B BUITJIKaX, Mepea0auyeHux
FATCA.

9.31.9.KnieHT miaTBEpIKy€e, MmO TOIH(GOPMOBAHMK Ta TOTOMKYEThCS 3 THUM, 1Mo baHk He Hece
BimoBiganbHOCTI Tiepen KiieHtom, ymoBHOBakeHMMH ocobamu KitieHTa, #loro KOHTpareHTamu 3a
Oy/Ib-sIK1 yTpUMaHHS, CaHKI[li, 0OOMEXEHHsI Ta HeTaTUBHI Haciaku moa0 [ToTounux paxynkiB Kiienra,
TPOIIOBUX KOMITIB Ta omepariit 3a [Torounnmu paxynkamu KiieHta, moB’si3aHi 3 UM MOpalbHY Ta
MarepiajibHy IIKOAY, SKIIO TaKl HACHIJKK HAcTaiM y 3B’s3Ky 13 BHUKOHaHHsSM BuMor FATCA
[TonatkoBoto ciyxk6o0t0 CIIIA (IRS), 6ankoMm, 6aHKaMU-KOPECTIOHACHTAMHU YU 1HIIUMHU 0c00aMu, sIKi
MPUIMAalOTh Y4acTl y BUKOHAHHI [TepeKa3is;

9.31.10.Croponu moroawid, 10 B pasi, AKIIO HOPMaMH UYMHHOI'O 3aKOHOJABCTBa YKpaiHM Oyne
BCTaHOBJIEHUN MexaHi3M jgoTpuManHs BuMor FATCA, To takuii MexaHI3M Oyle 3acTOCOBYBAaTHCh
CropoHam# y BiTHOCHHAX OJIHA 3 OJIHOIO.
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PO3A1JI 10. HPUKIHLIEBI YMOBU

10.1. KitienT ta bank moroaunu, 1o 3 ykJIaaaHHsaM Oyab-skoro JloroBopy BianosigHo 1o 1ux [IpaBun
BOHU JIOCSTJIM 3TOJM 3 YCiX HOro iICTOTHUX YMOB Ta HE ICHY€E OYy/b-SKHX YMOB, SIKi Ha TYMKY Oy/ab-sKOi
3 cTopiH [loroBopy MOXXyTb OyTH iICTOTHUMH Ta HEOOX1THUMHU 3a 3MiCTOM L1bOT0 JloroBopy.

10.2.¥Yci cnopu Ta cymnepedku Mix CropoHamu JlOrOBOpY BHUPINIYIOTHCS IIJISXOM IEPErOBOPIB, y
BUMAJKY HEIOCATHEHHS 3TOAW MiUIATaloTh pO3MIISILy B CyAl, B TMOPAAKY IepeadadeHomMy
3aKOHOJABCTBOM Y KpaiHHU.

10.3.IIpaBa banky 3a Oyab-skuM JloroBOpoM MOXYTh OyTH BiJCTYIUIEH] TPETii 0COO1 3T JHO YHHHOTO
3aKOHOJIaBCTBA YKpaiHu, 6e3 3roau Kiienrta. 30008’ s13anHs KinieHTa 110 moBepHEHHIO 3a00proBaHOCTI
3a BiANOBITHUM JlOrOBOPOM MOXYTh OYTH BUKOHaHI TPETHOIO 0COOOIO.

10.4.Bci noBigomiieHHs Ta BUMOTH CTOPiH, K1 HAPABJISIIOTHCS 3TAHO YMOB BiAmnoBigHoro Jlororopy,
BBAXAIOTHCSA 3pOOJICHUMH HAJCKHUM UYUHOM, SIKIIO BOHM BpPYHYEHI MiJ MIANUC MPEACTaBHUKOBI
Croponn abo HampaBlieHI PEECTPOBAHUM MOMITOBUM BIANpaBIeHHSAM  abo Kyp’epom. Skmio
MOB1IOMJICHHSI T2 BUMOTH 3TiTHO yMOB JloroBopy HamnpasisitoTbes KitieHTy uepes onepaTopiB 3B’ 513Ky,
TO BOHU HAJCWIAIOTHCA 3a MicieM mpokuBaHHs KitieHTa, 3a3HadeHoro B AHKeTi-3asBi, 3asBi-
JloroBopi abo octanHBOIO MOBimoMiIeHOO KitieHTOM ampecoro micus npokuBaHHs. (Lleit myHKT He
CTOCY€ETBhCS MOBITOMIICHB, 3pO0JICHUX HUIAXOM HarpaBieHHsa KiienTty iHdopMaiiiHoro noBiIoOMICHHS
Ha e-mail, sms-inpopmyBaHHS, IHIIMME 3ac00aMu uepe3 Mepexy IHTepHeT).

10.5.3a 3romoro Cropin, Knient Hanae no3Bin banky moBiAOMIISTH Ta HaraayBaTH MPO HEOOXITHICTh
BUKOHAHHSA 3000B’s3aHb 3a Oynp-skuM J[oroBopomM, B TOMY 4YHCHII [UIAXOM Tele(OHHUX,
(haKCUMIIBLHUX, EJIEKTPOHHUX ITOB1JIOMJICHB Ta BI3UTIB.

10.6.Croponu momoBwHCS, 10 BCi iHIM ymoBu JloroBopy Ta IlpaBwmi, 30kpeMa, ajie HE BHKIIOYHO,
nepenik oneparii, mo 3/aiiicHioeTsest bankoM 3a ITorounum paxyHkoM, mpaBa Ta 000B’s3ku CTOpIH,
MepeTiK Ta BapTiCTh TOCIYT, SKi HaJaloThCs BaHKOM mpu 3AifiCHEHHS pO3paxyHKOBO-KaCOBOTO
ob0ciyroByBanHsi IloTouHoro paxyHky, BiamoBifanbHicTh CTOpiH, CTPOKH IPOBEIEHHS IepeKasiB
komTiB 3 [IoTOYHOTO paxyHKYy, JTMITH Ta/a00 0OMEXECHHS Ha CyMHU Ta KUIBKICTh TUTATIKHUX OTEPAIliid,
o npoBosaThes KiientoMm 3a nonomoroto T1K, nopsigok noganus Kinientom nosigomieHHs A0 banky
mono BTpatu abo kpanikku 1K, mopsiook 3abesneuenHs bankom ta KitieHTtom Oesmexu mig yac
kopuctyBanHs [IK, nananus Knienty Bunucok, ymoB posipBanHs J[oroBopy, TOI0, BU3HAYAIOTHCS
BianoBigHUM JloroBopowM, IlpaBunamu MIIC, uumu IlpaBunamu, Tapudamu, Ta HOpMaMu YHUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

10.7.KuienT minTBep/pKye, mo nepeq Horo ykiagaHHsM bank HanmaB oMy B MUCBMOBIH (hopMi BCIO
iHpopMallilo PO YMOBH KPEeIUTYBaHHS Ta HEOOXiAHY iH(oOpMalito, nepeadaueHy 3aKOHOM YKpaiHu
«[Ipo cnoxuBue KpenuTyBaHH», «lIpaBMiaMu po3paxyHKy OaHKamMH YKpaiHH 3arajbHOI BapTOCTI
KpEeIUTy JUIsl CHOXHMBaya Ta peabHOi piYyHOi MPOLIEHTHOI CTAaBKMU 3a JOIOBOPOM IPO CHOKUBUMN
KpenuT, 3aTBepkeHnx [loctanoBoro [Ipasninas HanionansHoro 6anky Ykpainu Bin 08 uepsus 2017
poky Ne49, B moBHOMY 00Cs31.

10.8.KuienT Hamae banky 3roay 6e3 oTpuMaHHS J0JaTKOBOI MUChMOBOI 3roau KirieHTa 3BepraTHcs 3
METOI0 OTpUMaHHs iHpopMauii npo ¢inaHcoBuil cran KiieHnTta 10 TpeTix oci0, y TOMY YMCIi TaKHX,
mo moB‘sizadl 3 KiieHTOM pOJUHHUMH, OCOOWMCTHMHM, MIUTOBUMH, MNPOQPECIHHUMHU Ta I1HIIMMH
CTOCYHKaMH y colianbHoMy 1oOyTi Kiienta. bank 3000B‘s13y€eThCsl TOTPUMYBATHCS HOPM UYUHHOTO
3aKOHO/aBCTBAa YKpainu, IlpaBwn/JloroBopy B TOMy 4YwMCIi, aje HE BHKJIOYHO B MpoIeci
BPETYJIIOBaHHS npoctpoyeHoi  3aboproBanocti  Kiienra/llo3uuaneHuka 3a  JloroBopom
oBepApadTy(CrOKUBYOTO KpPEAUTY), Ta BUKOPHUCTOBYBAaTH OTpUMaHy iH(OpMalilo JHUIIE 3 METOI0
3axHCcTy Ta peanizauii npaB banka 3a Oyab-akuM ykiagaeHuMm Jloropopom.

10.9.KuieHT miaTBEppKYE, IO BiH B MOBHIHM Mipi 03HAHOMIIEHUI 3 BUMOTaMH YUHHOTO 3aKOHOJIABCTBA
VYkpainu, a came 3i 3MiCTOM

- c1.190 Ta c1.222 KpuminanbHoro konekcy Ykpainu «llaxpaiictBo» Ta «lllaxpaiictBo 3
(biHaHCOBUMHU pecypcammy,

- c1.182 KpuminaneHoro koaekcy Ykpainu «llopyiieHHS HEAOTOPKAHHOCTI MPHUBATHOTO >KUTTSI»
CTOCOBHO BIJIOBIJAJIBHICTh 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, IOIIUPEHHS
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Kiienrom koHdiaeHmiiinoi iHdopmariii mpo TpeTix ocid, mepcoHaNbHI NaHi sKuX nepenani Kioientom
banky- kpenuronasuto.

10.10.KieHT MOTOKYETHCS 3 THM, 110 baHK HE MOBUHEH HA/IaBaTH KOIIITH 32 MEPIIOK BUMOTOH0.
10.11.11i IIpaBuna BcTymawoTh y Air0 3 1HSA iX 3arBepmkeHHs llpaBminnsm banky. Yepes 30
KaJICHIApHUX THIB 3 MOMEHTy omnpwirogHeHHs 1ux [IpaBun na Caiiti banky B Mepexi IHTepHer
HIKYCHABEICH] TOKYMEHTH:

- IlpaBmia KOpUCTYBaHHS IUIATDKHOIO KapTKOIO, IO PEryliolTh MOPSJOK KOPHCTYBAaHHS
miatbkauMu - kaptkamu VISA Inc. Ta/abo MasterCard WorldWide ITAT «BAHK BOCTOK»,
3aTBepKeHnx Haka3zom Ne254 Bin 06.06.2012;

- IlpaBmia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢ismuyauMm ocodbam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninas Ne61 Bix 02.09.2013 poxy;

- IlpaBuia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢ismuyauMm ocodbam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne78/1/1 Bin 01.11.2013 poky;

[IpaBuna HamanHs OaHKIBCBKHX NPOAYKTIB Ta mociyr ¢(ismunum ocobam B ITAT «BAHK
BOCTOKY, 3atBepmxeni [Ipotokonom Ipasminas Ned6/1 Big 22.08.2014 poky;

[IpaBuna HamaHHs OaHKIBCBKMX MPOAYKTIB Ta mociyr ¢ismunum ocobam B IIAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 7/1 Bix 17.02.2015 poky;

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 37 Bin 29.04.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢izuunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom IIpasninus Ne 79 Bin 20.09.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 97 Bin 17.11.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmkeni [Iporokonom Ilpasninaa Ne 19/2 Big 28.02.2017 poxy (kpim 1m.3.53.2,
3.53.3, 3.544, saxi TpOAOBKYIOTH JdisTH Uil JlOrOBOpiB Ha  BCTAaHOBJEHHS  JIMITY
osepapadry/lorosopiB KbO, yknanenux no 10.06.2017 poky),

- IlpaBuiia HagaHHs GaHKIBCHKUX MPOJIYKTIB Ta nociyr ¢gizunynaum ocodam B I[TAT «kbAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninns Ne 48Bix 09.06.2017 poky,

- IlpaBuiia HaaHHS O0aHKIBCHKUX MPOIYKTIB Ta nociyr ¢izuuaum ocobdam B [IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 108/3 Bix 22.12.2017 poky,
- IlpaBuna HajgaHHS OaHKIBCHKMX MPOAYKTIB Ta mocayr ¢izuuHuM ocobam B ITAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 46/2 Big 11.05.2018 poxky,
- IlpaBuia HagaHHs GaHKIBCHKUX MPOIYKTIB Ta nociyr ¢pi3udauM ocodbam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 96/4 Bix 10.09.2018 poky,
- [IpaBuiia HagaHHs GAaHKIBCHKUX MPOIYKTIB Ta nociayr ¢pisuuHumM ocodam B [TAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ipasninns Ne 105/1 Bin 02.10.2018 poky,
-[IpaBuna HajaHHA GAHKIBCHKUX MPOAYKTIB Ta nociyr ¢iznyHuM ocobam B [TAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 151/2 Bix 18.12.2018 poky,
- [IpaBuna HajgaHHs OAaHKIBCHKUX MPOJIYKTIB Ta nmociyr ¢gizunyaum ocobam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninus Ne 38 Bix 04.04.2019 poky,
-IIpaBuna HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢gizugaum ocodam B [IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninus Ne 93 Bix 14.08.2019 poky,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢izuyaum ocobam B [IAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 96 Bix 23.08.2019 poky,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢pizuyaum ocodam B [TAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 120 Bix 06.12.2019 poxy,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmocayr ¢gizuyaum ocodam B [IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninns Ne 01 Bix 02.01.2020 poky,

-IIpaBuna HagaHHS OaHKIBCHKUX MPOAYKTIB Ta mocayr gizuynum ocodam B [TAT «kbAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 08 Bin 31.01.2020 poky,

- [IpaBuna HagaHHs 0aHKIBCHKUX MPOJIYKTIB Ta nociayr ¢isuunumM ocobam B [TAT «bAHK
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BOCTOK», 3atBepmxkeni [Iporokonom [IpaBninas Nel3 Bix 24.02.2020 poky,

- [IpaBuna HaganHs 6aHKIBCHKHX MPOJYKTIB Ta mociyr ¢izungaum ocodam B [TAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [paiinus Ne 39 Bin 23.06.2020 poky,

- IlpaBuna HamaHHs OaHKIBCHKUX MPOAYKTIB Ta mociyr ¢izmunuMm ocobam B IIAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [Ipasiinus Ne 56 Bix 28.08.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauM ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [IpaBiainus Ne 85 Bin 04.12.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauMm ocodbam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [paiinus Ne 17 Bin 01.03.2021 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauM ocobam B ITAT «bAHK
BOCTOK», 3atBepmxeni [Iporokonom [Ipasninus Ne 46 Bix 08.06.2021 poky,
BUKJIACTH B HOBIM pemaKilii, a came - B peaakiii mux [Ipaswun, i3 mepexomom 1o Kiienris Ta banky ycix
mpaB Ta 00OB‘S3KIB, III0 BUHUKJIM BIAMOBIAHO JI0 BHINE3a3HAYEHUX Y I[bOMY IYHKTI JOKYMEHTIB, B iX
penakuii 3a vy [IpaBrnaMu BiAMOBIAHO 10 BUIY 00OpaHUX OaHKIBCHKUX HMOCIYT.
10.12. [loroBopwu, ykianaeHi bankom 3 KitieHToM BiAmoOBiAHO 10 YMOB peaakinii [IpaBum, 1o BTpaTiim
Iif0 y 3B’A3Ky 3 HaOyTTsSM 4YuHHOCTI numu [IpaBuiamu, 3amumiaroTees MIACHUMHU (Y TOMY YHCII
3aNUIIAIOTHCS AIMCHUMUA YMOBU KPEAUTYBAHHS) OCKUIBKU OYJM YKIIaJeH1 Ha TOW MOMEHT, KOJIH AisUn
noniepeaHi penakiii [IpaBwi, Mo perynroBaid BiTHOCHHH (30KpeMa — CIIOCiO YKJIaJaHHs BiIIMOBITHUX
JloroBopiB) Ta AifOTh A0 MOBHOTO BUKOHAHHS CTOpOHAMHU 3000B’A3aHb 32 HUMH.
10.13. 1o uux ITpaBun MoxxyTh OyTH BHECEHI 3MiHH, PO IO baHK MOBiIOMIISE NUITXOM PO3MIIICHHS
Ha Caiiti banky B Mepexi [HTepHeT Ta/abo Toukax mponaaxy 3a 30 (TpUALATH) KaJICHJAPHUX JHIB 10
HaOpaHHs YUHHOCTI BIJIIIOBITHUX 3MiH; y BUIIAJKaX, BHU3HAYEHUX BIJITOBITHAM
JHlorosopom/IIpaBuiamu, 3a 30 (TpUILATH) KaJICHIAPHUX JIHIB 0 HAOpaHHS YMHHOCTI BiJITOBITHUX
3MiH KiieHTy HampaBisroThbes iH(popMariiiHi TOBIJOMIICHHS PO BHECEHHS 3MiH.
3anpononoBani bankom 3Minu g0 mux IlpaBun (BBemeHHs HOBOi penakuii [IpaBuin) BBaXkaroThCs
noropkeHuMu  KitieHTOM, SKIIO M0 JaTh iX BIPOBAHKCHHS OCTaHHIM He 3BepHYBCs 10 baHky 3
MMCHEMOBOIO 3asiBOI0 MPO MPUNHUHEHHs il BiamoBigHoro JloroBopy Ta/abo He BUYMHUB IHIIUX i,
npsMo mnependadeHux mumu IlpaBunamu BIAHOCHO TpPUNMHEHHS B3aemoBinHOCHMH CTopiH 3a
BimoBigHUM J{oroBopom.
BHeceHHs 3MIH Ta 10NOBHEHb O€3MOCEpeHbO 10 TeKcTy BianosiaHoro lorosopy (y T.u. Tapudis)
BiIOyBa€eThCs NUIAXOM ykiaaanHs CTOpoHaMH BIJNOBITHHMX JOAATKOBUX Yroj 10 Takoro Jlorosopy,
SKIIO THIINK TOPSAOK HE BCTAHOBJIEHUH OyAb-sIKUMU 1HIIMMU yMoBaMH 1ux [IpaBun/Jlorosopy.
10.14.CtopoHu 3BiTBHSIIOTHCS BiJl BIAMOBITAIBHOCTI 32 YaCTKOBE 200 MOBHE HEBUKOHAHHSA 3000B's13aHb
3a BIAMOBIAHUM J[OTOBOPOM Yy BHITAJIKY, SIKIIO 11€ HEBUKOHAHHS BUHUKIIO YHACTIJOK HAJA3BHYAWHUX 1
HernepeOOpHUX OOCTaBHH, K1 HE 3aJieXXaTh BiJl BOJII CTOPiH, BiAOyaucs micis ykianaHHs Jlorosopy, i
K1 HEMOKJIMBO OyJo nmepeadaynuTH Y MOMEHT YKJIaJIeHHS, a caMe: 3arpo3a BiliHU, 30poilHII KOHQIIKT
a0o cepifo3Ha MOrpo3a TaKOro KOHQUIIKTY, BKIIOYAIOYHM ajleé He OOMEXYIOUUCh BOPOXKHMH aTakaMH,
0J10Ka1laMu, BIHCEKOBUM eMOapro, Jii 1IH03€MHOT'0 BOPOTa, 3arajibHa BiichKOBa MOO1Ti3a11is, BIHCHKOB1
711, OroJIoIIeHa Ta HEOToJIOIIeHa BilfHa, i1 CyCIUJIBHOTO BOpora, 30ypeHHsl, akTH TepOpU3MYy, TUBepCii,
mipaTcTBa, Oe3naau, BTOPrHEHHs, OJI0Kaaa, PEeBOJIOLIS, 3aKOJIOT, MMOBCTAHHS, MAaCcOBl 3aBOPYIICHHS,
BBEJICHHA KOMEHJAHTChKOI TOJMHH, KapaHTHUHY, BcTaHoBieHoro KaGinerom MiHicTpiB Ykpainu,
eKCIIpoIpiallisi, MPUMYCOBE BHJIYYEHHS, 3aXOIUIEHHS MIANPUEMCTB, PEKBI3ULIA, TPOMaJChka
JIeMOHCTpallis, OJloKana, cTpaik, aBapis, MpOTHNpaBHI Aii TpeTix ocid, moxexka, BUOYX, TpHUBaii
MepepBU B poOOTI TPAHCIIOPTY, PETrJIaMEHTOBaHI YMOBAMH BIIIOBITHUX PIIICHH Ta aKTaMHU JIEPKaBHUX
OpraHiB BJIaJM, 3aKPUTTS MOPCHKHX IPOTOK, emMOapro, 3a60poHa (OOMEXEHHs) eKCHOPTY/IMIOpPTY
TOIIO, a TAKOX BUKJIMKAHI BUHATKOBHUMH TTOTOJJHUMH YMOBAaMHU 1 CTUXIHHUM JINXOM, a caMe: emifemis,
CWJIBHUU IITOPM, IIUKJIOH, yparaH, TOPHAI0, OypeBil, MOBIHb, HATPOMA/XKEHHS CHITY, OXKeNeb, TPpa/l,
3aMOpO3KH, 3aMEpP3aHHS MOps, MPOTOK, TOPTIB, MEPEBAIiB, 3eMJIETPYC, OJIMCKaBKa, TIOKEXkKa, MOCyXa,
NpOCilaHHs 1 3CyB IPYHTY, 1HINI CTUXIMHI Juxa, 1ii Ta/abo BUMOTM Ta/ab0 OOMEXeHHd, sKi
BcTaHOBIOE I banky BepxoBna Paga Ykpainu nuisixoM mpUAHSATTS BIAMOBIIHUX 3aKOHOJABUUX
aKkTiB, Ypsaa Ykpainu ta HamionaneHuil O6ank YkpaiHu, iHIII TpPeTi CTOPOHH IUISIXOM MPHHHATTS
BI/IMOBITHAX TIIJI3aKOHHUX Ta JOKAJTHbHUX HOPMATHUBHHUX aKTiB, B T.4., Qi€ HE BUKJIIOYHO, CTOCOBHO
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0aHKIBCHKOT'O 3aKOHOJABCTBA a00 MOro TIyMadyeHHs y TUX MeXaX, Y SIKUX BOHU MOXYTb 3aBaJIUTU
banky y BUKOHaHHI HOro 00OB’SI3KiB, BCTAHOBJIIEHHSI OOMEXEHHS Ha JOCTYI O paXxyHKiB, IHO3€MHOT
BaJIOTH, a TaKOX YyXBaJE€HHS HOPMATUBHHUX aKTiB, 3MIHM YHMHHOTO 3aKOHOJABCTBa, MAii abo
0e3isIbHICT OPraHiB JEpXKaBHOI B 1 YINPaBIIHHS, SKI MOXYTh ICTOTHO BIUIMHYTH a00 HPSMO
MEePeIIKOAUTH BUKOHAHHIO MOKIaieHuX Ha cebe CtopoHamu 3000B'13aHb, TOLIO.

CropoHa, 110 HE Ma€ MOXXJIMBOCTI BHKOHATH CBOi 3000B'S3aHHS Yy 3B'3Ky 3 TaKMMH OOCTaBHHAMH,
MOBUHHA HE Mi3Hime 5 (I'ATH) KaJeHJapHUX JHIB MOBIMOMUTH iHITY CTOpPOHY IPO HACTaHHS ITUX
o0CTaBHH, TepMiH (OLIHHMI) HOpPC-MAKOPHUX OOCTaBHH.

HanexxHi moka3u BKa3zaHUX BHINE OOCTaBMH 1 TepMiH iX il MATBEP/KYBAaTUMYTh JIOBIJIKH, SIKi
BUJIAIOTHCS TOPrOBEILHO-IPOMUCIOBUMHE TIaJlaTaMH. BkaszaHi JOBIIKM MOBUHHI OYTH HaJaHi 1HIIIN
Croposi 3a JloroBopom.
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